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Proposed Modifications to Personal Services Contracts

Comnission Hearing Date
2016-03-21 ;_2 APPLY |

Commission . . '
Additional Cumulative Start Approval

PSC Number Hearing Dapartment Dascription End Date
Dat Amount Total Date Type
ate

Provide a series of 1-4 hour (dependent on
calegory of emplioyment} motivetional leciure
based Service Excellence-Patient Satisfaction
fraining sessions fo Four categories of
Academic Medical Center Staff at San Francisco
Geperal Hospital and Trauma Center (SFGH):
1).Frontline/Non-Management Clinical and
Mon-Clinicat staff; 2). Clinical and Mon-Clinical
Managers and Supervisors; 3).Academic
Physicians in Clinical Practice and 4) Graduate
Medical Resident Trainees. The proposed work
will include & Train The-Trainer Module in
PUBLIC order to ensure a system for sustainabilify widt
4049-11/12 - March 21. 2016 HEALTH £1,750,000 4,750,000 be embedded within the hospital's
MODIFICATIONS ’ DPH organizationat culture at the end of the
consultative engagement,

04/01/2016 G6/30/2023 REGULAR

Scope Change:
This modification s for the inclusion of
addigonal trainings In support of the service
axcetlence projects currently underway within
the Department of Public Health. Additional
trainings will focus on expanding the Kaizen
and LEAN trainings(Toyota Production System)
in support of the SFGH rebuild, roll out of the
Affordabie Care Act, and various service
delivery integration initiatives underway within
the Department,
Centractor will provide nutrition education and
suppaort services, with the goal of transforming

PUBLIC environments in order to make heslthy eating

March 21, 2016 HEAUTH -- $282,033 $1,908,700  and physical activity possible in a variety of 04/01/2016 09/30/2016 REGULAR

DPH settings including schools, community-based
organizations, childcare settings, youth-serving
environments and faith-based organizations.

4123 12/13 -
MODIFICATIONS

TOTAL AMOUNT $2,032,033
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