City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director

Date: March 4, 2016
To: The Honorable Civil Service Commission
Through: Micki Callahan ) \"J\ Uﬁ

Human Resources Director qf)
From: Cynthia Avakian, AIR

Deedra Jackson, CHF

Rachel Buerkle, ENV

Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contains five (5) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5,
2014,

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date;

Total of this Report YTD Expedited Approvals Total for FY2015-2016
FY2015-2016
$9,812,033 $120,666,587 $2,731,209,508

One South Van Ness Avenue, 47 Floor, San Francisco, CA 94103-5413 + (415) 557-4800 - www.sfgov.org/dhr
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Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal}

Home >

POSTING FOR

March 21, 2016

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date
2016:03 21 [appLY ]
PSC PSC

Dept PSC . . N
Description of Work Estimated Estimated

Desi i Amount Approval
onatten . . StartDate EndDate

: Type of
PSC No yp

The Moritor Dynamics Inc. (MBI} System provides measures for
controlling access to the secured areas of the San Francisce International
Airport {(Airpott or SFO) as required by Federal Transporiation Security
AIRFORT Regulation Part 1542~ Inspection Authority (http://www.ecfr.gov/cgi- . December 31,
02731516 o reeroyy FHO00000.00 b idxPrgn—div;node=49:8.1.3.5.10), Contractor will provide DI 1 2018 50a¢ REGULAR
support services including proprietary communication software
components, proprietary software interfaces to the computer aided

dispatch system, and customn database implementation,

The contractor{s} selected through this PSC will provide one or more of

the following healthy food services to young people in the City and

County of San Francisco: school year snacks, school year suppers,

summer snacks, and summer funches. The school year p.enod runs April 1, 2016 September REGULAR
August-May, and summer runs June-August. All meals will be prepared 30, 2021

and distributed by the contractor(s) to numerous sites throughout the

City. The department curtently estimates that mere than a half mifiion

meals and snacks will be provided annually.

CHILDREN;
43024 - 15/16 YOUTH & THEIR $56,500,000.00
FAMILIES

San Francisco Department of the Environment{SFE)requires a contractor

ta provide Charter Bus transportation for the School Education Program’s

environmenta! field trips for grades K-12 students. This is & seasonal

program that requires drivers for approximately 16 hours per week October 31,

between the months of October and June. The field trips are scheduied July 1, 2018 2022 REGULAR
around the preferences of the classzpom teachers and the feld trip sites

themselves, Due o the lotation and duration of the field trips, the buses

need to stay on-site for the entire fieid trips.

47595 - 15/16 ENVIRONMENT  $280,000.00

TOTAL AMOUNT 7,780,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field_csc_hear... 3/1/2016
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Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal}

Home >

Posting For March 21, 2016

Proposed Modifications to Personal Services Contracts

Commission Hearing Date o

fot6-03-21 ! LappLy |

Commission N
Additional Cumulative Start Approvat

PSC Number Hearing Department Description End Date
Dat Amount Total Date Type
ate

Provide a series of 1-4 hour {dependent on
category of employment) motivational lecture
based Service Excellence-Patient Satisfaction
training sessions to Four categories of
Academic Medical Center Staff at San Francisco
General Hospital and Trauma Center (SFGH):
1).Frontline/Non-Management Clinical and
Ner-Clinicat staff; 2). Clinical and Nen-Clinical
Managers and Supervisors; 3).Acadernic
Physicians in Clinicai Practice and 4) Graduate
Medical Resident Trainees, The proposed work
will include a Trair The-Trainer Module in

PUBLIC order to ensure 2 system for sustainability will

4049-11/12 - ) be embedded within the hosplal's

March 21, 2016 HEALTH -- $1,750,000 $4,750,000 L

MODIFICATIONS Pl organizational culture at the end of the

consuitative engagement.

04/01/2016 06/30/2023 REGULAR

Scope Change:
This modificaticn is for the inclusion of
additional trainings in support of the service
excellence projects currently underway within
the Department of Public Health. Additional
trainings wili focus on expanding the Kalzen
and LEAN frainings{Toyota Production System}
in support of the SFGH rebuild, roll out of the
Affordable Care Act, and various service
delivery integration initiatives underway within
the Department.
Contractor will provide nutrition education and
support services, with the goal of transforming
PUBLIC envirerements in order to make healthy cating
March 21, 2016 HEALTH -- 282,033 $1,908,700  and physical activity possible in a variety of 04/01/2016 09/30/2016 REGULAR
DPH settings inciuding schools, community-based
organizations, childcare setiings, youth-serving
environments and faith-based organizations.

4123 12/13 -
MODIFICATIONS

TOTAL AMOUNT $2,032,033

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field csc... 3/2/2016
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: Alnitial ClMadification of an existing PSC (PSC # )
Type of Approval; ClExpedited ARegular OAnnual (MContinuing ] {Omit Posting)

Type of Service: Maintenance and Support Services for Monitor Dynamics inc. (MDI) System’

Funding Source: Airport Operating Funds
PSC Amount: $1,000,000 PSC Est. Start Date: 04/01/2016 PSC Est. End Date  12/31/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Monitor Dynamics Inc. {MDI) System provides measures for controlling access to the secured areas of the

San Francisco International Airport {Airport or SFQ) as required by Federal Transportation Security Regulation
Part 1542- Inspection Authority (http://www.ecfr.gov/cgi-bin/text-idx?rgn=div5;node=49:9.1.3.5.10). Contractor
will provide MDI support services including proprietary communication software components, proprietary
software Interfaces to the computer aided dispaich system, and custom database implementation.

B. Explain why this service is necessary and the consequence of denial:
Services are necessary to keep the software and database of the Airport’s access control system functional. The
software interfaces with several Airport security systems and is essential for troubleshooting emergency
situations and reporting alarms such as forced door or other events to police dispatchers located in the
Communications Center. If manufacturer certified maintenance and support services are not maintained, the
availability of the system would be compromised which could jeopardize the security-of the Airport and |

traveling public,

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved PSC.
This service was previously approved under PSC# 4000-12/13,

D. Will the contract(s) be renewed?
Yes, if there continues to be a need at SFO.

E. if this is a request for a new PSC in excess of five years, or if your request s to extend (modify) an existing PSC .

by another five years, please explain why.
The reguested term includes the anticipated contract original term and options to extend. The estimated

end date is extended through the end of that calendar year to allow for system migration.

2. Reason(s) for the Requeét .
A. Indicate all that apply (be specific and attach any relevant supporting documents):

4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the qualifying circumstances:
Services are not required on a consistent, full-time basis, and require the work to be done by certified

providers.

http://apps.sfgov.org/pscprint. _1__ 2/25/2016
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractor must have manufacturer provided training and
certification that is not available to end users of the product. As a common business model for access
control systems, contractor must be an approved and certified MD! integrator to perform this service.

B. Which, if any, civil service class(es} normally perform({s} this work? 1043, IS Engineer-Senior; 1044, 1S
Engineer-Principal; 7318, Electranic Maintenance Tech;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? Ifso, explain: No.
The contractor will not provide facilities and/or equipment.

4. If applicable, what efforts has the department made to cbtain these services through available resources

within the City?
None as contractor must have MD! provided training and certification which is not available to end users.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable. )
Due to the complexities of the system and consequences of error, the manufacturer does not grant this

certification to its end users, but rather certifies third parties as MD! certified vendors to perform the work.
Purchasing and use of their system software and hardware mandates use of manufacturer-approved

vendors,

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new clvil service class to perform this work? Explain, No, as stated above, the manufacturer does not grant

the necessary certifications to end users.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B, Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? ¥ so, please explain what that will entail; if not, explain why not.
Mo training will be involved as MDI does not grant certifications to end users.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and Include a copy of the board or commission action.
No. :

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Unknown at this time.

hitp://apps.sfgov.org/pscprint; - 272572016
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7. Union Notification: On 01/25/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21, Flectrical Workers, Local 6,Architect & Engineers, [.ocal 21,Professional &

Tech Engrs, Local 21, Electrical Workers, { ocal 6,Architect & Engineers, Local 21,

1A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name; Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128

***************#***********************************************#*************#*##***ﬂi

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 40273 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Reguired
DHR Approved for 03/21/2016

http://apps.sfgov.org/pscprint/ o 2/25/2016




-~ Receipt of Union Notification(s)



From: Cynthia Avakian (ATR)

To: Lisa Randall (AIR)

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 40273 - 15/16

Date: Monday, January 25, 2016 1:15:16 PM )

FYI -

Thanks,

Cynthia

1-2014

————— Original Message--——

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of
cynthia.avakian@ilysfo.com

Sent: Monday, January 25, 2016 1:14 PM
To: Cynthia Avakian (AIR); khughes@ibews.org; richardisen@gmail.com; L21PSCReview@ifpte21.org; Christina

Chiong (AIR}; Isen, Richard (FI8); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 40273 - 15/16

RECEIPT for Union Notification for PSC 40273 - 15/16 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services Contract (PSC) 40273 -
15/16 for $1,000,000 for Initial Request services for the period 04/01/2016 — 12/31/2021. Notification of 30 days

(60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

Happs.sfzov.org/dhrdrupal/node/6340 For union notification, please see the
TO): field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unicns you want to notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the document again ,
change the state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions

to the TO: field as intended
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eCFR — Code of Federal Regulations Page 1 of 19

ELECTRONIC CODE OF FEDERAL REGULATIONS
e-CFR data is current as of February 23, 2016

Title 48 — Subtitle B — Chapter XH — Subchapter C -+ Part 1542

Title 49: Transportation

PART 1542—AIRPORT SECURITY

Contents
Subpart A—General

§1542.1 Applicability of this part.
§1542.3 Airport security coordinator,
§1542.5 Inspection authority.

Subpart B—Airport Security Program

§1542.101 General requirements.

§1542.103 Content

§1542.105 Approval and amendments.
§1542.107 Changed conditions affecting security.
§15642.109  Alternate means of compliance.
§1542.111 Exclusive ares agreements.
§1542.113 Airport tenant security programs.

Subpart C—Operations

§1542.201 Security of the secured area.

§1542.203 Securly of the air operations area (AOA).

§1542.205 Security of the security identification display area {SIDA}.
§1542.207 Access condrol systems.

§1542.209 Fingerprint-based criminal history records checks (CHRC).
§1542.211 ldentification systems.

§1542.2143 Training.

§1542.215 Law enforcement support,

§1542.217 Law enforcement personnel.

§1542.219 Supplementing law enforcement personnel,

§1542.221 Records of law enforcement response.

Subpart D~~Contingency Measures

§1542.301 Contingency plan.

§1542,303 Secuity Directives and lnformatton Circulars.
§1542.305 Public advisories.

§1542.307 Incident management.

AUTHORITY: 49 U.S.C. 114, 5103, 40113, 44501-44805, 44007, 44913-44914, 44916-44917, 44935-44936, 44942, 46105,
SOURCE: 67 FR 8355, Feb. 22, 2002, unless otherwise noted.

£ Back to Top

Subpart A—General

t Back to Top

§1542.1 Applicability of this part.

This part describes aviation securlty rules governing:

http://www.ecfr.gov/cgi-bin =49:9.1.3.5.10 2/25/2016
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{a) The operation of airports regularly serving aircraft operations required to be under a security program under part
1544 of this chapter, as described in this part.

(b} The operation of airport regufarly serving foreign air carrier operations required to be under a security program
under part 1548 of this chapter, as described in this part.

(¢) Each airport operator that receives a Secuiity Directive or Information Circular and each person who receives
information from a Security Directive or Information Circutar issued by the Designated official for Civil Aviation Security.

{d) Each airport operator that does not have a security program under this part that serves an aircraft operator
operating under a security program under part 1644 of this chapter, or a foreign air carrier operating under a security
program under part 1546 of this chapter. Such airport operators must comply with §1542.5(e).

[67 FR 8355, Feb. 22, 2002, as amended at 71 FR 30508, May 26, 2006]
4 Back to Top ’

§1542.3 Airport security coordinator.

(a) Each airport operator must designate one or more Airport Security Coordinator(s} (ASC) in its security program.

(b) The airport operator must ensure that one or more ASCs:

{1) Serve as the airport operator's primary and immediate contact for security-related activities and communications
with TSA. Any individual designated as an ASC may petform other duties in addition to those described in this paragraph
(b).

(2) is available to TSA on a 24-hour basis.

{3) Review with sufficient frequency all security-related functions fo ensure that all are effective and in compliance
with this part, its security program, and applicable Security Directives.

(4) Immediately initiate corrective action for any instance of non-compliance with this part, its security program, and
applicable Security Directives.

(5) Review and control the results of employment history, verification, and criminal history records checks requlired
under §1542.209. '

(B) Serve as the contact fo receive notification from individuals' applying for unescorted access of their intent to seek
correction of their criminal history record with the FBI.

(c) After July 17, 2003, no airport operator may use, nor may it designate any person as, an ASC unless that
individual has completed subject matter training, as specified in its security program, to prepare the individual fo assume
the duties of the position. The airport operator must maintain ASC training documentation until at least 180 days after the

withdrawal of an individual's designation as an ASC.

(d) An individual's satisfactory completion of initial ASC fraining required under paragraph (c} of this section safisfies
that requirement for all future ASC designations for that individual, except for site specific information, untess there has
been a two or more year break in service as an active and designated ASC., '

£ Back to Top
§1542.5 Inspection authority.

(a) Each airport operator must allow TSA, at any time or place, to make any inspections or tests, including copying
records, to determine compliance of an airport operator, aircraft operator, foreign air carrier, indirect air carrier, or other

airport tenants with—

(1) This subchapter and any security program under this subchapter, and part 1520 of this chapter; and

{2) 49 U.8.C. Subtitle VIi, as amended.

(b) Atthe request of TSA, each airport operator must provide evidence of compliance with this part and its airport
security program, including copies of records.

{c) TSA may enter and be present within secured areas, AOA's, and SIDA's without access media or identification
media issued or approved by an airport operator or aircraft operator, in order to inspect or test compliance, or perform

other such dufies as TSA may direct.

http://www.ccfr.gov/cgi-bin/ . “2:9.1.3.5.10 2/25/2016
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(d} At the request of TSA and upon the completion of SIDA fraining as required in a security program, each airport
operator promptly must issue to TSA personnel access and identification media io provide TSA personnel with unescorted
access to, and movement within, secured areas, AOA's, and SIDA's.

(e) TSA may enter and be present at an airport that does not have a security program under this part, without access
media or identification media issued or approved by an airport operator or aircraft operator, to inspect an atrcraft operator
operating under a security program under part 1544 of this chapter, or a foreign air carrier operating under a security

program under part 1546 of this chapter.
[67 FR 8355, Feb. 22, 2002, as amended at 71 FR 30509, May 26, 2006]

% Back to Top

Subpart B—Airport Security Program
4 Back fo Top
§1542.101 General requirements.

. (a) No person may operate an airport subject to §1542.103 unless it adopts and carries out a securily program that—

(1) Provides for the safety and security of persons and property on an aircraft operating in air fransportation or
intrastate air transportation against an act of criminal violence, aircraft piracy, and the introduction of an unauthorized

weapon, explosive, or incendiary onto an afrcraft;
{2} Is in writing and is signed by the airport operator;
{3) Includes the applicable itermns listed in §1542.103;
(4) Includes an index organized in the same subject area sequence as §1542.103; and

(5) Has been approved by TSA.

{b} Each sirport operator subject to §1542.103 must maintain one current and complete copy of its security program
and provide a copy fo TSA upon reguest.

{c) Each airport operator subject to §1542.103 must—

(1) Restrict the distribution, disclosure, and availability of sensifive security information (SSI}, as defined in part 1520
of this chapter, to persons with a need fo know; and

{2) Refer all requests for SSI by other persons fo TSA.

[67 FR 8355, Feb. 22, 2002, as amended at 71 FR 30508, May 26, 2006]

% Back fo Top
§1542.103 Content. i

(a) Complete program. Except as otherwise approved by TSA, each airport operator regularly serving operations of
an aircraft operator or foreign air carrier described in §1544.101(a)(1} or §1546.101(a) of this chapter, must include in its
security program the following:

{1} The name, means of contact, duties, and training requirements of the ASC required under §1542.3.
(2) [Reserved]

(3} A description of the secured areas, including—

{i A description and map detailing boundaries and pertinent features,

(fi) Each activity or entity on, or adjacent to, a secured area that affects security,;

(i) Measures used to perform the access confrol functions required under §1542.20H(b)(1);

{iv) Procedures to control movement within the secured area, including identification media required under §1542.201
(b)(3); and .

(v} A description of the notification signs required under §1542.201(b}(6).

(4) A description of the AOA, including—

http://www.ecfr.gov/cgi-bin, :9.1.3.5.10 2/25/2016
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{i} A description and map detailing boundaries, and pertinent features,

(i) Each activity or enfity on, or adjacent to, an AOA that affects security;

(iiiy Measures used to perform the access contro! functions required under §1542.203(b)(1);

(iv) Measures to control movement within the AOA, including identification media as appropriate; and
{v) A descripfion of the notification signs required under §1542.203(b)(4).

(5) A description of the SIDA's, including—

(i) A description and map detailing boundaries and pertinent features; and

(i} Each activity or entity on, or adjacent fo, a SIDA.

{B) A description of the sterile areas, including—

(i} A diagram with dimensions detailing boundaries and pertinent features;

(i} Access controls to be used when the passenger-screening checkpoint is non-operational and the entity
responsible for that access control; and

{iil} Measures used to control access as specified in §1542.207. .

(7) Procedures used to comply with §1542.209 regarding fingerprint-based criminal history records checks.
(8)A describtion of the personnel identification systems as described in §1542.211.

(9} Escort progedures in accordance with §1542.211(e}.

{10} Challenge procedures in accordance with §1542.211(d).

(11) Training programs required under §§1542.213 and 1542.217(c)(2), if applicable.

{12) A description of law enforcement support used to comply with §1542.215(a).

(13} A system for maintaining the records described in §1542.221.

(14) The procedures and a description of facilities and equipment used to support TSA inspechion of individuals and
property, and aircraft operator or foreign air carrier screening functions of parts 1544 and 1546 of this chapter.

{15) A centingency plan required under §1542.301.

(18) Procedures for the distributfon, storage, and disposal of security programs, Security Directives, Information
Circulars, implementing instructions, and, as appropriate, classified information,

{17) Procedures for posting of public advisories as specified in §1542.305.
(18) Incident management procedures used to comply with §1542.307.

(19) Alternate security procedures, if any, that the airport operator intends to use in the event of natural disasters, and
other emergency or unusual conditions.

{20) Each exclusive area agreement as specified in §1542.111.
(21) Each airport tenant security program as specified in §15642.113.

{b) Supparting program. Except as otherwise approved by TSA, each airport regularly serving operations of an aircraft
operator or foreign air carrier described in §1544.101(a){(2) or {f}, or §1546.101(b) or (c) of this chapter, must include in ifs

security program a description of the following:

(1y Name, means of contact, duties, and fraining requirements of the ASC, as required under §1542.3.
{2) A description of the law enforcement support used to comply with §1542.215(a).

() Training program for law enforcement personnel required under §1542.217(c)(2), if applicable.

{4) A system for maintaining the records described in §1542.221.

{5) The contingency plan required under §1542.301.

_10._
~ http://'www.ecfr.gov/cgi-biny ' - '2:9.1.3.5.10 2/25/2016
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{6) Procedures for the distribution, storage, and disposal of security programs, Security Directives, Information
Circulars, implementing instructions, and, as appropriate, classified information.

(7} Procedures for public advisories as specified in §1542.305.
(8) Incident management procedures used to comply with §1542.307.

(c} Partial program. Except as otherwise approved by TSA, each airport regularly serving operations of an aircraft
operator or foreign air carrier described in §1544.101(b) or §1546.101(d) of this chapter, must include in its security

program a description of the fofllowing:

(1) Name, means of contact, duties, and training requiremenis of the ASC as required under §1542.3.
(2) A description of the law enforcement support used {o compiy with §1542.215(b).

(3} Training program for law enforcement personnel required under §1542.217(c)(2}, if applicable.

{(4) A system for maintaining the records described in §15642.221.

(5) Procedures for the distribution, storage, and disposal of security programs, Security Directives, Information
Circulars, implementing instructions, and, as appropriate, classified information.

{8) Procedures for public advisories as specified in §1542.305.
(7) Incident management procedures used to comply with §1542.307.

(d) Use of appendices. The airport operator may comply with paragraphs (a), (b}, and (c) of this section by including in
its security program, as an appendix, any document that contains the information required by paragraphs (a), (b), and (c)
of this section. The appendix must be referenced in the corresponding section(s) of the security program.

4 Back to Top
§1542.105 Approval and amendments.

(a) Initial approval of security program. Unless otherwise authorized by the designated official, each airport operator
required to have a security program under this part must submit its initial proposed security program to the designated
official for approval at least 90 days before the date any aircraft operator or foreign air carrier required to have a security
program under part 1544 or part 1546 of this chapter is expected fo begin operations. Such requests will be processed as

follows:

(1) The designated official, within 30 days after receiving the proposed security prograrm, will either approve the
program or give the airport operafor written notice to modify the program to comply with the applicable requirements of this
part.
(2) The airport operator may either submit a modified security program to the designated official for approval, or
petition the Administrator to reconsider the notice to modify within 30 days of receiving a notice to modify. A petition for
reconsideration must be filed with the designated oificial.

{3) The designated official, upon receipt of a petition for reconsideration, either amends or withdraws the notice, or
transmits the petition, together with any pertinent information, to the Administrator for reconsideration. The Administrator
disposes of the petition within 30 days of receipt by either directing the designated official to withdraw or amend the notice

to modify, or by affirming the notice to modify.

(b} Amendment reguested by an airport operator. Except as provided in §1542.103(c), an airpori operator may submit
a request to the designated official to amend its security program, as follows:

(1) The request for an amendment must be filed with the designated official at least 45 days before the date it
proposes for the amendment {o become effective, unless a shorter period is allowed by the designated official.

(2) Within 30 days after receiving a proposed amendment, the demgnated official, in writing, either approves or denies
the request to amend.

{3) An amendment to a security program may be approved if the designated official determines that safety and the
public interest will allow it, and the proposed amendment provides the level of security required under this part.

(4) Within 30 days after receiving a denial, the airporf operator may petition the Administrator to reconsider the denial.

{5} Upon receipt of & petition for reconsideration, the designated official either approves the request to amend or
transmits the petition within 30 days of receipt, together with any pertinent information, to the Administrator for
reconsideration. The Administrator disposes of the petition within 30 days of receipt by either directing the designated

official to approve the amendment or affirming the denial.
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{c) Amendment by TSA. If safety and the public interest require an amendment, the designated official may amend a
security program as follows:

(1) The designated official sends 1o the airport operator a nofice, in writing, of the proposed amendment, fixing a
period of not less than 30 days within which the airpori operator may submit wiitien information, views, and arguments on

the amendment,

(2) After considering all relevant material, the designated official notifies the airport operator of any amendment
adopted or rescinds the notice, If the amendment is adopted, it becomes effeciive not less than 30 days after the airpori
operator receives the nofice of amendment, unless the airport operator petitions the Administrator to reconsider no fater
than 15 days before the effective date of the amendment. The airport operator must send the petition for reconsideration
to the designated official. A timely petition for reconsideration stays the effective date of the amendment.

. {3) Upon receipt of a pefition for reconsideration, the designated official either amends or withdraws the notice, or
fransmits the pefition, together with any pertinent information to the Administrator for reconsideration. The Administrator
disposes of the petition within 30 days of receipt by either directing the designated official to withdraw or amend the

amendment, or by affirming the amendment.

(d) Emergency amendments. Notwithstanding paragraph {c) of this section, if the designated official finds that there is
an emergency requiring immediate action with respect to safefy and security in air transportation or in air commerce that
makes procedures in this section contrary to the public interest, the designated official may issue an amendment, effective
without stay on the date the airport operator receives the notice of it. In such a case, the designated official must
incorporate in the notice a brief statement of the reasons and findings for the amendment to be adopted. The airport
operator may file a petition for reconsideration under paragraph (¢} of this section; however, this does nof stay the

effective date of the emergency amendment.

4 Back to Top
§1542.107 Changed conditions affecting security.

(a) After approval of the security program, each airport operator must notify TSA when changes have occurred to
the—

{1} Measures, training, area descriptions, or staffing, described in the security program;

(2) Operations of an aircraft operator or foreign air carrier that would require modifications to the security program as
required under §1542.103; or

(3) Layout or physical structure of ahy area under the control of the airport operator, airport tenant, aircraft cperator,
or foreign air carrier used o support the screening process, access, presence, or movement control functions reguired

under part 1542, 1544, or 1546 of this chapter.

(b) Each airport operator must notify TSA no more than 6 hours after the discovery of any changed condition
described in paragraph {a) of this section, or within the time specified in its securily program, of the discovery of any
changed condition described in paragraph (a) of this section. The airport operator must inform TSA of each interim
measure being taken to maintain adequate security until an appropriate amendment fo the security program is approved.

Each interim measure must be acceptable to TSA.

{c) For changed conditions expected o be less than 60 days duration, each airport operator must forward the
information required In paragraph {b) of this section in writing to TSA within 72 hours of the original notification of the
change condition(s). TSA will notify the airport operator of the disposition of the notification in writing. If approved by TSA,
this written notification becomes a part of the airport security program for the duration of the changed condition{s).

{d} For changed conditions expecied to be 60 days or more duration, each airport operator must forward the
information required in paragraph (b} of this section in the form of a proposed amendment o the airport operator's security
program, as required under §1542.105. The request for an amendment must be made within 30 days of the discovery of

the changed condition(s). TSA will respond to the request in accordance with §1542.106.

£ Back to Top

§1542.109 Ailternate means of compliance.

If in TSA's judgment, the overall safety and security of the airport, and aircraft operator or foreign air carrier operations
are not diminished, TSA may approve a security program that provides for the use of alternate measures. Such a program
may be considered only for an operator of an airport af which service by aircraft operators or foreign air carriers under part

1544 or 1546 of this chapter is determined by TSA to be seasonal or infrequent.

£ Back to Top
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§1542.111 Exciusive area agreements.

{a) TSA may approve an amendment o an airport security program under which an aircraft operator or foreign air
carrier that has a security program under part 1544 or 1546 of this chapter assumes responsibility for specified security
measures for all or portions of the secured area, AOA, or SIDA, including access paints, as provided in §1542.201,
§1542.203, or §1542.205. The assumptton of responsibility must be exclusive to one aircraft operator or foreign air carrier,
and shared responsibility among aircraft operators or foreign air carriers is not permitted for an exclusive area,

(b) An exclusive area agreement must be in writing, signed by the airport operator and aircraft operator or foreign air
carrier, and maintained in the airport security program. This agreement must contain the following:

{1) A descripiicn, a map, and, where appropriate, a diagram of the boundaries and pertinent features of each area,
including individual access points, over which the aircraft operator or foreign air carrier will exercise exclusive security

responsibility.

(2) A description of the measures used by the aircraft operator or foreign air carrier to comply with §1542.201,
§1542.203, or §1542.205, as appropriate.

(8) Procedures by which the aircraft operator or foreign air carrier will immediafely notify the airport operator and
provide for alternative secirity measures when there are changed conditions as described in §1542.103(a).

(c) Any exclusive area agreements in effect on November 14, 2001, must meet the requirements of this section and
£1544.227 no later than November 14, 2002,

£ Backto Top
§1542.113 Airport tenant security programs.
(a) TSA may approve an airport tenant security program as follows:

{1} The tenant must assume responsibility for specified security measures of the secured area, AOA, or SIDA as
provided in §§1542.201, 1542.203, and 1542.205.

(2) The tenant may not assume responsibility for law enforcement support under §1542.215.

{3) The tenant must assume the responsibility within the tenant's leased areas or areas designated for the tenant's
exclusive use, A tenant may not assume responsibility under a tenant security program for the airport passenger terminal.

(4) Responsibility must be exclusive fo one tenant, and shared responsibility among tenants is not permitted.
{5) TSA must find that the fenant is able and willing to carry out the airport tenant security program.

{b} An airport tenant security program must be in writing, signed by the alrport operator and the airport tenant, and
maintained in the airport security program. The airport tenant security program must include the following:

(1) A description and a map of the boundaries and pertinent features of each area over which the airpoit tenant will
exercise security responsibilities.

(2) A description of the measures the airport tenant has assumed.

(3) Measures by which the airport operator will monitor and audit the tenant's compliance with the security program.

{4) Monetary and other penalties to which the tenant may be subject if it fails to carry out the airport tenant security
program.

(5) Circumstances under which the airport operator will terminate the airport tenant secuiity program for cause.
(8) A provision acknowledging that the tenant is subject to inspection by TSA in accordance with §1542.5.

(7} A provision acknowledging that individuals who carry out the tenant security program are contracted fo or acting -
for the airport operator and are required to protect sensitive information in accordance with part 1520 of this chapter, and

may be subject to civil penalties for failing to protect sensitive security information.

{8) Procedures by which the tenant will immediately notify the airport operator of and provide for alternative security
measures for changed conditions as described in §1542.103(a).

(c} If TSA has approved an airport tenant security program, the airpdrt operator may not be found to be in violation of
a requirement of this part in any case in which the airport operator demonsirates that:

{1} The tenant or an employee, permittee, or invitee of the fenant, is responsibie for such violation; and

- 3_
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(2) The airport operator has complied with all measures in its securify program to ensure the tenant has complied with
the airport tenant securily program.

(d) TSA may amend or ferminate an airport tenant security program in accordance with §1542.105.

% Back o Top

Subpart C—Operations

£ Back to Top

§1542.201 Security of the secured area.

{a} Each airport operator required fo have a security program under §1542,103(a) must establish at ieast one secured
area.

(b) Each airport operator required to establish a secured area must prevent and detect the unauthorized entry,
presence, and movement of individuals and ground vehicles into and within the secured area by doing the following:

{1} Establish and carry cut measures for controlling entry to secured areas of the airport in accordance with
§1542.207.

(2) Provide for detection of, and response to, each unauthorized presence or movement in, or attempted eniry to, the
secured area by an individual whose access is not authorized in accordance with its security program.

(3) Establish and carry out a personnel identification systemn described under §1542.211.

4 Sub}éct each individual to employment history verification as described in §1542.209 before authorizing
unescorted access to a secured area.

(5) Train each individual before granting unescorted access to the secured area, as required in §1542.213(b).

(6) Post signs at secured area access points and on the perimeter that provide warning of the prohibition against
unautherized entry. Signs must be posted by each airport operator in accordance with its security program not later than

November 14, 2003,
4 Back to Top oo
§1542.203 Security of the air operations area (AOA).

{a) Each airport operator required to have a security program under §1542.103(a) must establish an AOA, unless the
entire area is designated as a secured area.

(b} Each airport operator required to establish an AOA must prevent and detect the unauthorized entry, presence, and
movement of individuals and ground vehicles into or within the AOA by doing the following:

(1) Establish and carry out measures for controlfing entry to the AOA of the airport in accordance with §1542.207.

(2) Provide for detection of, and response to, each unauthorized presence or movement in, or atfempted entry to, the
AOA by an individual whose access is not authorized in accordance with its security program.

{3) Provide security information as described in §1542.213(c) to each individual with unescoried access to the AOA.

(4) Post signs on AQA access points and perimeters that provide warning of the prohibition against unauthorized
entry to the AQA. Signs must be posted by each airport operator in accordance with its security program not later than

November 14, 2003.

{5) If approved by TSA, the airport operator may designate all or portions of its AOA as a SIDA, or may use another
personnel identification system, as part of its means of meeting the requirements of this section. If it uses another
personngl identification system, the media must be clearly distinguishable from those used In the secured area and SIDA.

%+ Back to Top
§1542.205 Security of the security identification display area (SIDA).

(&) Each airport operator required fo have a complete program under §1542.103(a) must establish at least one SIDA,
as follows: ;

{1) Each secured area must be a SIDA.

_1 4......
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{2) Each part of the air operations area that is regutarly used to Joad cargo on, or unload cargo from, an aircraft that is
operated under a full program or a full all-cargo program as provided in §1544.101(a) or (h} of this chapter, or a foreign air
carrier under a security program as provided in §1546.101(a}, (b), or (e}, must be a SIDA,

(3) Each area on an airport where cargo is present after an aircraft operator operafing under a full program or a full
all-cargo program under §1544.101(a) or (h) of this chapter, or a foreign air carrier operating under a security program
under §1546.101(a), {b), or () of this chapter, or an indirect air carrier, accepts it must be a SIDA. This includes areas
such as: Cargo fadilities; loading and unloading vehicle docks; and areas where an aircraft operator, foreign air carrier, or
indirect air carrier sorts, stores, stages, consolidates, processes, screens, or transfers cargo.

(4) Other areas of the airport may be SIDAs.

{b) Each airport operator required to establish a SIDA must establish and carry out measures fo prevent the
unautherized presence and movement of individuals in the SIDA and must do the following:

(1) Establish and carry out a personnel identification system described under §1542.211.

(2) Subject each individual io a criminal history records check as described in §1542.209 before authorizing
unescorted access fo the SIDA.

{3) Train each individual before granting unescorted access to the SIDA, as required in §1542.213(b).

(c) An airport operator that is nof required o have a complete program under §1542.103(a) is not required to establish
a SIDA under this section.

{67 FR 8355, Feb. 22, 2002, as amended at 71 FR 30509, Méy 26, 2008]

4 Back o Top
§1542.207 Access control systems.

(a) Secured area, Except as provided in paragraph {b) of this section, the measures for controlling entry to the
secured area required under §1542.201(b)(1) must—

(1) Ensure that only those individuals authorized to have unescorted access to the secured area are able to gain
entry;

(2) Ensure that an individual is immediately denied entry to a secured area when that person's access authority for
that area is withdrawn; and .

{3) Provide a means fo differentiate between individuals authorized to have access to an entire secured area and
individuals authorized access to only a particular portion of a secured area.

(b) Alternafive systems. TSA may approve an amendment fo a security program that provides alternative measures
that provide an overall level of security equal to that which would be provided by the measures described in paragraph (a)

of this section.

(c) Air operations area. The measures for controlling entry to the AOA required under §1542.203(b)(1) must
incorporate accountability procedures to maintain their integrity.

{d) Secondary access media. An airport operator may issue a second access medium fo an individuat who has
unescorted access fo secured areas or the AOA, but is temporarily not in possession of the original access medium, if the

airport operator follows measures and procedures in the security program that—
(1) Verifies the authorization of the individual to have unescorted access to secured areas or AQAs;
{2) Restricts the fime period of entry with the second access medium; '

{3) Retrieves the second access medium when expired;

(4) Deactivates or invalidates the original access medium until the individual returns the second access medium; and
{5) Provides that any second access media that is also used as identification media meet the criteria of §1542.211(b).
% Backto Top
§1542.209 Fingerprint-based criminal history records checks (CHRC).
{a) Scope. The following persoins are within the scope of this section—

(1) Each airport operator and airport user.

-15— .
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(2) Each individual currently having unescorted access to a SIDA, and each individual with authority to authorize
others to have unescoried access to a SIDA (referred to as umescorted access authority).

(3} Each individual seeking unescorted access authority.

(4) Each airport user and aircraft operator making a certification to an airport operator pursuant to paragraph (n) of
this section, or 14 CFR 108.31{n} in effect prior to November 14, 2001 (see 14 CFR Parts 60 fo 139 revised as of January
1, 2001). An airport user, far the purposes of this secfion only, is any person other than an aircraft aperator subject to

§1544.229 of this chapter making a cerlification under this section.

(b) individuals seeking unescorted access authorify. Except as provided in paragraph (m) of this section, each airport
operator must ensure that no individual is granted unescorted access authority unless the individual has undergone a
fingerprint-based CHRC that does not disclose that he or she has a disqualifying criminal offense, as described in

paragraph (d) of this section.

(¢} Individuals who have nol frad a CHRC. 1) Except as provided in paragraph (m) of this section, each airport
operator must ensure that after December 6, 2002, no individual retains unescorted access authority, unless the airport

operator has obtained and submitted a fingerprint under this pait.

{2) When a CHRC discloses a disqualifying criminal offense for which the conviction or finding of not guilty by reason
of insanity was on or after December 6, 1991, the airport operator must immediately suspend that individual's authority.

(d) Disquaﬁﬂririé criminal offenses. An indjvidual has a diéquaiifying.crimina! offense if the individual has been
convicted, or found not guilty of by reason of insanity, of any of the disqualifying crimes listed in this paragraph (d} in any

jurisdiction during the 10 years before the date of the individual's application for unescorted access authority, or while the
individual has unescorted access authority. The disqualifying criminal offenses are as follows—

{1) Forgery of certificates, false marking of aircraft, and other aircraft registration violation; 48 U.5.C. 46306,
(2) interference with air navigation; 48 U.S.C. 46308.

(3) Improper iransportation of a hazardous material; 48 U.5.C. 46312,

{4} Aircraft piracy; 49 U.S.C. 46502.

(5) Interference with flight crew members or flight attendants; 48 U.S.C. 46504,

(6) Commission of certain crimes aboard aircraft in flight; 4¢ U.S.C. 46506.

(7} Carrying a weapon or explosive aboard aircraft; 49 U.5.C. 46506,

(8) Conveying false information and threats; 49 U.5.C. 46507,

(%) Aircrait piracy outside the special aircraft jurisdiction of the United States; 48 U.S.C. 46502(b).

{10) Lighting violations involving transporting controlied substances; 49 U.5.C. 46315.

{11) Unlawful entry into an aircraft or airport area that serves alr carriers or foreign air carriers contrary o established
sectrity reguirements; 49 U.S5.C. 46314,

{12} Destruction of an aircraft or aircraft facility; 18 .U.S.C_ 32.

{13) Murder.

(14) Assault with intent to murder.

(15) Espionage.

(18) Sedition.

(17) Kidnapping or hostage taking.

{18) Treason.

{(19) Rape or aggravated sexual abuse.

(20) Unfawful possession, use, sale, distribution, or manufacture of an explosive or weapon.
{(21) Extortion.

{22) Armed or felony unarmed robbery.
-1 B..
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{23) Distribution of, or intent to distribute, a conirolled substance,

(24) Felony arson.
(25) Feicny involving a threat.

(26} Felony involving—

(i) Willful destruction of property;

(i) Importation or manufacture of a conirolled substance;”

(i) Burglary;

(v} Theft;

{v} Dishonesty, fraud, or misrepresentation;,

(vi) Possession or distribution of stolen property,

{vii) Aggravated assault;

(viii) Bribery; or

(ix) illegal possession of a controlled substénce punishable by a maximum term of imprisonment of more than 1 year.
(27} Violence at international airports; 18 U.S.C. 37.

{28) Conspiracy or attempt to commit any of the criminal acts listed in this paragraph (d).

(€) Fingerprint application and processing. (1) At the time of fingerprinting, the alrport operator must provide the
individual to be fingerprinted a fingerprint application that includes only the following—

() The disqualifying criminal offenses described in paragraph (d) of this section.
(i) A statement that the individual signing the application does not have a disqualifying criminal offense.

(i) A statement informing the individual that Federal regulations under-49 CFR 1542.200 (l) impose a continuing
obligation to disclose to the airport operator within 24 hours if he or she is convicted of any disqualifying criminal offense
that cccurs while he or she has unescorted access authority. After February 17, 2002, the airport operator may use
statements that have already been printed referring to 14 CFR 107.209 uniil stocks of such statements are used up.

(iv) A statement reading, “The information | have provided on this application is frue, complete, and correct to the best
of my knowledge and belief and is provided in good faith. | understand that a knowing and willful false statement on this
application can be punished by fine or imprissnment or both. (See section 10041 of Title 18 United States Code.)’

{v} A line for the printed name of the individual.
(vi) A line for the individual's signature and date of signature.
{2) Each individual must complete and sign the application prior to submitting his or her fingerprints.

(3) The airport operator must verify the identity of the individual through two forms of identification prior to
fingerprinting, and ensure that the printed name on the fingerprint application is legible. At least one of the two forms of
identification must have been issued by a government authority, and at least one must include a photo.

{4) The airport operator must advise the individual that:

{i) A copy of the criminal record received from the FBI will be provided fo the individual, if requested by the individual
in writing; and .

{ii) The ASC is the individual's point of contact if he or she has questions about the resulis of the CHRC.

(5) The airport operator must collect, control, and process one set of legible and classifiable fingerprints under direct
observation of the airport operator or a law enforcement officer.

{B) Fingerprints may be obtained and processed electronically, or recorded on fingerprint cards approved by the FB!
and distributed by TSA for that purpose.

(7) The fingerprint submission must be forwarded to TSA in the manner specified by TSA.

R .._1 7_
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{f) Fingerprinting fees. Airport operators must pay for all fingerprints in a form and manner approved by TSA. The
payment must be made at the designated rate (available from the local TSA securiiy office) for each set of fingerprints
submitted. Information about payment options is available though the designated TSA headquarters point of contact.

Individual personal checks are hot acceptable.

(q) Detarmination of arrest status. (1) When a CHRC on an individual seeking unescorted access authority discloses
an arrest for any disqualifying criminat offense listed in paragraph (d) of this section without indicating a disposition, the
airport operator must determine, afier investigation, that the arrest did not result in a disqualifying offense before granting
that authority. If there is no disposition, or if the disposifion did not result in a conviction or in a finding of not guilty by
reason of insanily of one of the offenses listed in paragraph (d) of this section, the individual is not disqualified under this

secfion.

(2). When a CHRC on an individual with unescorted access authority discloses an arrest for any disqualifying criminal
offense without indicating a disposition, the airport operator must suspend the individual's unescorted access authority not
fater than 45 days afier obtaining the CHRC unless the airport operator determines, after investigation, that the arrest did
not result in a disqualifying criminal offense. if there is no disposition, or if the disposition did not result in a conviction or in
a finding of not guilty by reason of insanity of one of the offenses listed in paragraph (d) of this section, the individual is not

disqualified under this section.

{3} The airport operator may only make the determinations required in paragraphs {g)(1) and (g)}{2} of this section for
individuals for whom it is issuing, or has issued, unescorted access autherity, and who are not covered by a certification
from an aircrait operator under paragraph {n) of this section. The airport operator may not make determinations for

individuals described in §1544.229 of this chapter.

(h) Correction of FBI records and nofification of disquafification. (1) Before making a final decision to deny unescorted
access authority to an individual described in paragraph {b) of this section, the airport operator must advise him or her that
‘the FBI criminal record discloses information that would disqualify him or her from receiving or retaining unescorted
access authority and provide the individual with a copy of the FBI record If he or she requests it.

(2) The airport operator must notify an individual that a final decision has been made to grant or deny unescoried
access authority.
(3) Immediately following the suspension of unescorted access authority of an individual, the airport operator must

advise him or her that the FBI criminal record discloses information that disqualifies him or her from retaining unescorted
access authority and provide the individual with a copy of the FBI recerd if he or she requests it.

(i) Corrective action by the individual, Ths individual may contact the local jurisdiction responsible for the information
and the FBI to complete or correct the information contaiiied in his or her record, subject to the following conditions—

{1) For an individual seeking unescorted access authority on or after December 6, 2001, the following applies:

(iy within 30 days after being advised that the criminal record received from the FBI discloses a disqualifying criminal
offense, the individual must notify the airport operator in writing of his or her intent fo correct any information he or she
believes to be inaccurate. The airport operator must obfain a copy, or accept a copy from the individual, of the revised FBI
record, or a certified true copy of the information from the appropriate court, prior to granting unescorted access authority.

(ii} If no notification, as described in paragraph {h}(1) of this section, is received within 30 days, the airport operator
may make a final determination to deny unescorted access authority.

(2) For an individual with unescorted access authority before December 6, 2001, the following applies: Within 30 days
after being advised of suspension because the criminal record received from the FBI discloses a disqualifying criminal :
offense, the individual must nofify the airport operator in writing of his or her intent to correct any information he or she
believes fo be inaccurate. The airport operator must obtain a copy, or accept a copy from the individual, of the revised FBI
record, or a certified true copy of the informaticn from the appropriate court, prior to reinstating unescorted access

authority.

(i Limits on dissemination of resulfs. Criminal record information provided by the FBI may be used only to carry out
this section and §1544.229 of this chapter. No person may disseminate the results of a CHRC fo anyone other than:

(1) The individual to whom the record pertains, or that individual's authorized representative.

(2) Officials of other airport operators whe are determining whether to grant unescorted access to the individual under
this part.

{3) Aircraft operators who are determining whether fo grant unescoried access fo the individual or authorize the
individual to perform screening functions under part 1544 of this chapier.

(4) Others designated by TSA.

{k) Recordkeeping. The airport operator must maintain the following information:

. _1 8_
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(1) Investigations conducted before December 6, 2001. The airport operator must maintain and control the access or
employment history investigation files, including the criminal history records results portion, or the appropriate
cerfifications, for investigafions conducted before December 6, 2001.

(2) Fingerprint application process on or after December 6, 2001. Except when the airport operator has received &
certification under paragraph {n) of this section, the airport operator must physically maintain, control, and, as appropriate,
destroy the fingerprint application and the criminal record. Only direct airport operator employees may carry out the
responsibility for maintaining, controlling, and destroying criminal records,

{3) Certification on or after December 6, 2001. The airport cperator must maintain the certifications provided under
paragraph {n) of this section.

(4 Protection of records—all invesfigations. The records required by this section must be maintained in a manner that
is acceptable to TSA and in a manner that protects the confidentiality of the individual.

{5) Duration—all investigations. The records identified in this section with regard to an individual must be maintained
until 180 days after the termination of the individual's unescorted access authority. When files are no longer maintained,

the criminal record must be destroyed.

() Continuing responsibilities. (1) Each individual with unescorted access authority on December 8, 2001, who had a
disqualifying criminal offense in paragraph (d} of this section on or after December 8, 1891, must, by January 7, 2002,
report the conviction to the airport operator and surrender the SIDA access medium to the issuer.

{2) Each individual with unescorted access authority who has a disqualifying criminal offense must report the offense
to the airport operator and surrender the SIDA access medium to the issuer within 24 hours of the conviction or the finding

of not guilty by reason of insanity.

{3} If information becomes available to the airport operator or the airport user indicating that an individual with
unescorted access authority has a disqualifying criminal offense, the airport operator must determine the status of the
conviction. If a disqualifying offense is confirmed the airport operator must immediately revoke any unescorted access

authority.

(m) Exceptions. Notwithstanding the requirements of this section, an airport operator must authorize the following
individuals to have unescorted access authority:

{1) An employee of the Federal, state, or local government (including a law enforcement officer) who, as a condition of
employment, has been subjected fo an employment investigation that includes a criminal records check.

{2} Notwithstanding the requirements of this section, an airport operator may authorize the following individuals to
have unescorted access authority:

(i) An individual who has been continuously employed in a position requiring unescorted access authority by another
airport operator, airport user, or aircraft operator, or contractor to such an entity, provided the grant for his or her
unescorted access authority was based upon a fingerprint-based CHRC through TSA or FAA.

{iiy An individual who has bean continuously employed by an aircraft operator or aircraft operator contractor, in a
position with authority to perform screening functions, provided the grant for his or her authority to perform screening

functions was based upon a fingerprint-based CHRC through TSA or FAA.

{n} Cerfifications by aircraft operators. An airport operator is in compliance with its obligation under paragraph (b} or
{c) of this section when the airport operafor accepts, for each individual sesking unescorted access authority, certification
from an aircraft operator subject to part 1544 of this chapter indicating it has complied with §1544.229 of this chapter for
the aircraft operator's employees and contractors seeking unescorted access authority. If the airport operator accepts a
certification from the aircraft operator, the airport operator may not require the aircraft operator to provide a copy of the

CHRC.
(0} Airport operafor responsibility. The airport operator must—

(1) Designate the ASC, in the security program, or a direct employee if the ASC is not a direct employee, 1o be
sesponsible for maintaining, controlfing, and destroying the criminal record files when their maintenance is no longer

required by paragraph (k) of this section.

(2) Designate the ASC, in the security program, to serve as the contact fo receive notification from individuals
applying for unescorted access authority of their intent fo seek correction of their FBI criminal record.

{3} Audit the employment history investigations performed by the airport operator in accordance with this section and
14 CFR 107.31 in effect prior to November 14, 20071 (see 14 CFR Parts 60 through 138 revised as of January 1, 2001),
and those investigations conducted by the airport users who provided certification to the airport operator. The audit

program must be set forth in the airport security program.
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(p) Airport user responsibility. (1) The airport user must report to the airport operator information, as it becomes
available, that indicates an individual with unescorted access authority may have a disqualifying criminal offense.

{2} The airport user must maintain and control, in compliance with paragraph (k) of this section, the employment
history investigation files for investigations conducted before December 8, 2001, unless the airport operator decides o

mainiain and conirof the employment history investigation file.

(3) The airport user must provide the airport operator with either the name or tifle of the individual acting as custodian
of the files described in this paragraph (p}, the address of the location where the files are maintained, and the phone
number of that location. The airport user must provide the airport operater and TSA with access to these files.

4 Backto Top

§1542.211 ldentification syétems,

(a) Personnel identification system. The personne identification system under §§1542.201(b)(3) and 1542.205(b)(1)
must include the following:

{1) Personnel identification media that—

(i) Convey a full-face image, full name, employer, and identification number of the individual to whom the identification
medium is issued;

(iiy Indicate clearly the scope of the individual's access and movement privileges;

(iil} Indicate clearly an expiration date; and
{iv) Are of sufficient size and appearance as to be readily chservable for challenge purposes.

(2) Procedures to ensure that each individual in the secured area or SIDA continuously displays the identification
medium issued fo that individual on the outermost garment above waist level, or is under escort.

{3) Procedures to ensure accountability through the following:

(i} Retrieving expired identification media and media of persons who no longer have unescorted access authority.

(i Reporting lost or stolen identification media.
(ii)) Securing unissued identification media stock and supplies.

{iv) Auditing the system at a minimum of once a year or saoner, as necessary, to ensure the integrity and
accountability of all identification media.

(v} As specified in the security program, revalidate the identification system or reissue identification media if a portion
of all issued, unexpired identification media are Jost, stolen, or otherwise unaccounted for, incuding identification media
that are combined with access media.

{vi} Ensure that only one identification medium is issued to an individual at a fime, except for personnel who are

employed with more than one company and require additional identification media to carry out employment duties. A
replacement identification medium may only be issured if an individual declares in writing that the medium has been lost,

stolen, or destroyed.

{b) Temporary identification media. Each airport operator may issue personnel identification media in accordance with
its security program to persons whose duties are expected to be temporary. The temporary identification media system
must include procedures and methods to—

(1) Retrieve temporary identification media; .

(2) Authorize the use of a temporary media for a limited time only;

{3) Ensure that temparary media are distinct from other identification media and clearly display an expiration date; and
(4) Ensure that any identification media atso being used as an access media meet the criteria of §1542.207(d).

(c) Airport-approved idenfification media. TSA may approve an amendment fo the airport security program that
provides for the use of identification media meeting the criteria of this section that are issued by entities other than the

airport operator, as described in the security program.

(d) Challenge program. Each airport operator must establish and carry out a challenge program that requires each
individuat who has authorized unescorted access to secured areas and SIDA's to ascertain the authority of any individual
who is not displaying an identification medium authorizing the individual to be present in the area. The challenge program

‘ ......20_
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must include procedures to challenge individuals not displaying airport approved identification media. The procedure
must—

(1) Apply uniformly in secured areas, SIDAs, and exclusive areas;

(2) Describe how to challenge an individual directly or report any individual not visibly displaying an authorized
identification medium, including procedures to notify the appropriate authority; and

(3) Describe support of challenge procedures, including law enforcement and any other responses to reports of
individuals not displaying authorized identification media.

(e) Escorting. Each airport operator must establish and implement procedures for escorting individuals who do not
have unescorted access authority to a secured area or SIDA that—

{1) Ensure that only individuals with unescorted access authority are permitted to escort;

(2) Ensure that the escorted individuals are continuously accompanied or monitored while within the secured area or
SIDA in & manner sufficient to identify whether the escorted individual is engaged in activities other than those for which
escorted access was granted, and to take action in accordance with the airport security program;

(3) Identify what action is to be taken by the escort, or other authorized individual, should individuals under escort
engage in activities other than those for which access was granted;

{4) Prescribe law enforcement support for escort procedures; and

{5) Ensure that individuals escorted into a sterile area without being screened under §1544.201 of this chapter remain
under escort until they exit the sterile area, or submit fo screening pursuant to §1544.201 or §1546.201 of this chapter.

(f) Effective date. The identification systems described in this secfion must be implemented by each airport operator
not later than November 14, 2003. :

4 Back to Top
§1542.213 Training.

(a) Each airport operator must ensure that individuals performing security-related functions for the airport operator are
briefed on the provisions of this pari, Security Directives, and Information Circutars, and the securily program, to the extent

that such individuals need to know in order to perform their duties.

(b) An airport operator may not authorize any individual unescorted access to the secured area or SIDA, except as
provided in §1542.5, unless that individual has successfully completed training in accordance with TSA-approved
curriculum specified in the security program. This curriculum must detail the methods of instruction, provide attendees with

an opportunity to ask questions, and include at least the following topics—
(1) The unescorted access authority of the individual to enter and be present in various areas of the airport;
(2) Control, use, and dispiay of airport-approved access and identification media; .
(3} Escort and challenge procedures and the law enforcement support for these procedures;
{4) Security responsibilifies as specified in §1540.105; 7
(8) Restrictions on divulging sensitive security information as described in part 1520 of this chapter; and

(6} Any other topics specified in the security program.

(¢} An airport operator may not authorize any individual unescorted access fo the AOA, except as provided in
§1542.5, unless that individual has been provided information in accordance with the security program, including—

(1) The unescorted access authorify of the individual to enter and be present in various areas of the airport;
{2) Control, use, and display of airport-approved access and identification media, if appropriate;

(3) Escort and challenge procedures and the law enforcement support %or these procedures, where applicable;
(4) Security responsibilities as specified in §1540.105;

(5} Restrictions on divulging sensitivé security information és described ih part 1520 of this chapter; and

(6) Any other topics specified in the security program.
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{d) Each airport operator must maintain a record of all training and information given to each individual under
paragraphs {b) and (¢) of this section for 180 days after the termination of that person's unescorted access authority.

(e) As to persons with unescorted access to the SIDA on November 14, 2007, training on responsibility under
§1540.105 can be provided by making relevant security information available.

{f) Training described in paragraph {c) of this section must be implemented by each airport operator not later than
November 14, 2002.

% Back to Top
§1542.215 Law enforcement support.

{a) In accordance with §1542.217, each airport operator required fo have a security program under §1542.103(a) or
(b) must provide:

(1) Law enforcement personnel in the number and manner adequate to support its security program.

(2} Uniformed law enforcement peréonnel in the number and manner adeguate to support each system for screening
persons and accessible property required under part 1544 or 1546 of this chapter, except to the extent that TSA provides

Federal faw enforcement support for the system.
(b) Each airport required o have a security program under §1542.103(c) must ensure that:

{1) Law enforcement personnel are available and committed fo respond to an incident in support of a civil aviation
security program when requested by an aircraft operator or foreign air carrier that has a security program under part 1544

or 1546 of this chapter.

(2) The procedures by which to request law enforcement support are provided to each aircraft operator or foreign air
cariter that has a security program under part 1544 or 1546 of this chapter.

4 Backto Top

§1542.217 l.aw enforcement personnel.

(a) Each airport operator must ensure that law enforcement personnel used to meet the requirements of §1542.215, -
meet the following qualifications while on duty at the ailrport—

{1) Have arrest authority described in paragraph {b) of this section;

(2) Are identifiable by appropriate indicia of authority,

{3} Are armed with a firearm and aﬁthorized to use it; and

(4) Have completed a training program that meets the requirements'of pafagraphs (c) and (d) of this section.

(b) Each airport operator must ensure that each individual used to meet the requirements of §1542.215 have the
authority to arrest, with or without a warrant, while on duty at the airport for the following violations of the criminal laws of

the State and local jurisdictions in which the airport is located—
(1) A crime committed in the presence of the individual; and

{2) A felony, when the individual has reason to believe that the suspect has committed it.

{c} The training program required by paragraph (a){4} of this section must—

(1) Meet the training standard for law enforcement officers prescribed by either the State or local jurisdiction in which
the airport is located for law enforcement officers performing comparable functions.

(2) Specify and require training standards for private iaw enforcement personnel acceptable to TSA, if the State and
local jurisdictions in which the airport is located do not prescribe training standards for private law enforcement personnal

that meets the standards in paragraph {(a) of this section.

{3} Inciude training in—

(i) The use of firearms;

(i)} The courteous and efficient freatment of persons subject fo inspection, detention, search, arrest, and other aviation
security activities,

{ii) The responsibilities of law enforcement'personnel under the security program, and
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(iv) Any other subject TSA determines is necessary.

{d} Each airport operator must document the training program required by paragraph {a)(4) of this section and
maintain documentation of training at a location specified in the security program until 180 days after the departure or
removal of each person providing law enforcement support at the airport.

4 Back to Top
§1542.219 Supplementlng law enforcement personnel.

{a)} When TSA decides, after being notified by an airport operator as prescnbed in this section, that not enough
qualified State, iocal, and private law enforcement personne! are available to carry out the requirements of §1542.215,
TSA may authorize the airport operafor to use, on a reimbursable basis, personnel employed by TSA, or by another
department, agency, or instrumentality of the Government with the consent of the head of the department, agency, or
instrumentality to supplement State, local, and private law enforcement personnel.

~ (b) Each request for the use of Federal personnel must be submitted to TSA and include the following information;

(1) The number of passengers enplaned at the airport during the preceding calendar year and the current calendar
year as of the date of the request.

(2) The anticipated risk of criminal violence, sabotage, aircraft piracy, and other untawiul interference to civil a\natmn
operations.

{3) A copy of that portion of the security program which describes the law enforcement support necessary fo comply
with §1542.215.

{4) The availability of law enforcement personnel who meet the requirements of §1542.217, including a description of
the airport operator's efforts to obtain law enforcement support from State, local, and private agencies and the responses

of those agencies.

{5} The airport operator's estimate of the number of Federal personnel needed to supplement available law
enforcement personnel and the period of time for which they are needed.

(8) A statement acknowledging responsibility for providing reimbursement for the cost of providing Federal personnel.

(7) Any other information TSA considers necessary.

{c) In response to a request submitted in accordance with this secfion, TSA may authorize, on a reimbursable basis,
the use of personnel employed by a Federal agency, with the consent of the head of that agency.

4 Back to Top
§1542.221 Records of law enforcement response.
{a) Each airport operator must ensure that—

(1) A record is made of each law enforcement action faken in furtherance of this part; and

(2) The record is maintained for a minimum of 180 days.

{b) Data developed in response to paragraph (a) of this section must include at least the following, except as
authorized by TSA:

(1) The number and type of weapons, expiosiveé, or incendiaries discovered during any passenger-screening
process, and the method of detection of each.

{2) The number of acts and attempted acts of aircraft piracy.

(3) The number of bomb threats received, real and simulated bombs found, and actual detonations on the airport.

(4) The number of arrests, including—
{1} Name, address, and the immediate disposition of each individual arrested;
(i) Type of weapon, explosive, or incendiary confiscated, as appropriate; and

(iii) Identification of the aircraft operators or foreign air carriers on which the individual arrested was, or was scheduled
fo be, a passenger or which screened that individual, as appropriate.

% Back to Top
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Subpart D—Contingency Measures
% Back to Top

§1542.301 Confingency plan.

{a) Each airport operator required to have a security program under §1542.103(a) and (b} must adopt a contingency
plan and must:

(1) Implement its contingency plan when direcied by TSA.

(2) Conduct reviews and exercises of ;ts contingency plan as specified in the secunty program with all persons having
responsibilities under the plan.

{3) Ensure that all parties involved know their responsibitities and that all information contained in the plan is current.

fb) TSA may approve alternafive implementation measures, reviews, and exercises to the contingency plan which will
provide an overall level of security equal to the contingency plan under paragraph (&) of this section.

4+ Backio Top
§1542.303 Security Directives and Information Girculars.

(a) TSA may issue an Information Circular to notify airport operators of security concerns. When TSA determines that
additional security measures are necessary to respond fo a threat assessment or to a specific threat against civil aviation,

T8AI issues a Securlty Directive setting forth mandatory measures.

(b) Each airport operator must cormply with each Security Directive issued to the airport operator within the time
prescribed in the Security Directive.

{c) Each airport operator that receives a Security Directive must—
(1) Within the time prescribed in the Security Directive, verbally acknowledge receipt of the Security Direcfive to TSA.

{2) Within the time prescribed In the Security Directive, specify the method by which the measures in the Security
Directive have been implemented (or will be implemented, if the Security Directive is not yet effective).

(d) In the event that the airport operator is unable to implement the measures in the Security Directive, the airport
operator must submit proposed alternative measures and the basis for submitting the alternative measures to TSA for
approval. The airport operator must submit the proposed alternative measures within the time prescribed in the Security
Directive. The airport operator must implement any alternative measures approved by TSA.

{e} Each airport operator that receives a Security Directive may comment on the Security Directive by submitting data,
views, or arguments in writing fo TSA. TSA may amend the Security Directive based on comments received. Submission
of a comment does not defay the effective date of the Security Directive.

(f) Each airport operator that receives a Security Directive or an Information Circular and each person who receives
information from a Security Directive or an Informatiion Circular must:

{1} Restrict the availability of the Security Directive or Information Circular, and information contained in either
document, to those persons with an operational need-to-know.

{2) Refuse to release the Security Directive or Information Circular, and information contained in either document, to
persans other than those who have an operational need to know without the prior written consent of TSA.

4 Back to Top
§1542.305 Public advisories.

When advised by TSA, each afrport operator must prominently display and malntain in public areas information
concerning foreign airports that, in the judgment of the Secretary of Transportation, do not maintain and administer
effective security measures. This information must be posted in the manner specified in the security program and for such

a period of time determined by the Secretary of Transportation.

4 Back to Top
§1542.307 Incident management.

(&) Each airport operator must establish procedures to evaluate bomb threats, threats of sabotage, aircraft piracy, and
other unlawful interference fo civil aviation operations.
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{b) Immediately upon direct or referred receipt of a threat of any of the incidents described in paragraph (a) of this
secfion, each airport operator must—

{1} Evaluate the threat in accordance with its security program,
(2) Inifiate appropriate action as specified in the Airport Emergency Plan under 14 CFR 139,325; and

{3) Immediately notify TSA of acts, or suspected acts, of unlawful interference to civil aviation operations, including
specific bomb threats to aircraft and airport facilities.

(e) Airport cperators required to have a security program under §1542.103(c) but not subject to 14 CFR part 138,
must develop emergency response procedures to incidents of threats identified in paragraph (&) of this section.

(d) To ensure that all parties know their responsibilities and that all procedures are current, at least once every 12
calendar months each airport operator must review the procedures required in paragraphs (a) and (b} of this section with
all persons having responsibilities for such procedures.

% Back o Top

Need assistance?
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City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Request: [ initial Modification of an existing PSC (PSC # 4000 12/13)
Type of Approvak [ Expedited Regular (L1 Omit Posting}

Ty;;e of Service: Monitor Dynamics Inéorporated Access Control System Migrafion & Maintenance

Airport Operating Funds

Funding Source;

PSC Original Approved Amount. $300, 000 PSC Original Approved Duration: _07/02/12 - 06/30/17 (4 years 52 w
PSC Mod#1 Amount___$150.000 PSC Mod#1 Duration:__no duration added

PSC Modi#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$450,000 PSC Cumulative Duration Proposed:_4 vears 52 weeks

1. Description of Work

A. Scope of Work:
SFQ requires a Contractor to provide services to install operating system upgrade and MbDI Access Control System
(ACS)application upgrade new servers, database client licenses, and deploy the new system to production. This
system provides SFO with its 1D card access and alarm application, with several Airport security systems. The
AGCS contains proprietary software and hardware components custom designed by MDI. Support & parts for the
MDI Access Conirol System is only available via authorized dealers who are required to have staff certified in the
version of software they are supporting. This project will result in virfualizing the servers for the application,
database & reporting. The Contractor wilt provide MDI support for the following: 1)Custom application programming
logic; 2)Proprietary communication software components;3)Proprietary software interfaces to the computer aided

dispatch system; and 4)Custom database implementation.

B.  Explain why this service is necessary and the consequence of denial:
This system is a mission critical system which is essential for troubleshooting emergency situations & to maintain,
stabilize & supported hardwarefsoftware environment. The custom developed software plays a key role in the
communication between the system & 911 computer aided dispatch system. This software is responsible for
reporting alarms such as forced door or other events to the police dispatchers located in the Communications
Center. Loss of this communications means degraded response times and possibly missed alarms. Denial of
these services will jeopardize the Airpori's ability to respond o critical situations.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4000-12/13

D, Will the contract{s) be renewed? Yes, if the need continues at SFO,

2. Union Notification: On 02/05/14, the Department notified the following employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Electrical Warkers, Local 6;
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 4000 12/13
DHR Analysis/Recommendation:
Commission Approval Not Required
‘Approved by DHR on 02/18/2014 :
poroved by DHR:on 02/18/2014 26 July 2013

Civil Service Commission Action:




City and Counfty of San Francisco Department of Human Resources

3. Description of Required Skjlls/Expertise
A. Specify required skills and/or expertise:
Contractor to have extensive knowledge and recent successful project experience in a technology upgrade of
MDI Access Control System.

B. Which, if any, civil service class(es) normally perform(s) this work?
1043,1052,7287,7318,9212,9220,1842,

C. will contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classifi cations are not applicable because specialized skills and level of knowledge are only avaitabie
through certified MDI support providers

B. Would it be practical to adopt a new civil service ciass to perform this work? Explain.

No. The system is slated for replacement in 5 - 6 years and the Airport will continue to rely on current
maintenance support until the new system s in place.

5. Additional Information [if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? ]

40 hours, ~ 1 each of 7287, 7318, 1052, 1043, 9212, 9220, 1842.
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of 1
contraciual services?

E. Has a board or commission determined that contracting is the most effective ]

-way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC 1
contract with your debartment?
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/05/14 By:

Name:; Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysio.com
Address: P. O. Box 8097 San Francisco, CA 94128
July 2013
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C1vVIL SERVICE COMMISSION
Ci1TY AND COUNTY OF SAN FRANCISCO

Epwin M. LEE

MAvYoR
July 5, 2012
KATE FAVETTI NOTICE OF CIVIL SERVICE COMMISSION ACTION
PRESIDENT
SCOTT R. HELDFOND SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
VICE PRESIDENT PERSONAL SERVICES CONTRACT NUMBERS 4000-12/13
THROUGH 4003-12/13; 4130-08/09; 4041-07/08: AND 4064-08/09.

MARY Y. JUNG

At its meeting of July 2, 2012 the Civil Service Commission had for its
consideration the above mafter,

COMMISSIONER

E. DENNIS NORMANDY
CommissiONER | PLEASE NOTE: It is important that a copy of this action be kept in the
department files as vou will need it in the future as proof of

Civil Service Commission approval. Please share it with
evervone responsible for follow-up.

SANDRA ENG The Corr?mission' adopted the report; approved the request for proposed
personal services contracts and notified the Office of the Controller and the Office

ACTING EXECUTIVE OFFICER
of Contract Administration.

“If this matier is subject to Code of Civil Procedure (CCP) Section 1094.5, the
time within which judicial review must be sought is set forth in CCP Section

1094.6.
CIVIL SERVICE COMMISSION
SANDRA ENG
Acting Executive Officer
Attachment

c Cynthia Avakian, Airport Commission
Micki Callahan, Human Resources Director
Marie de Vera, Department of Human Resources
Aleric Degrafinried, Public Utilities Commission
Jacquie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
LaWan Jones, Public Utilities Commission
Maria Ryan, Department of Human Resources
-‘Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 941_02-6(232.8(115) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/rivil_service/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: May 3, 2012
DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL:  [__] EXPEDITED _ REGULAR  (OMIT POSTING __ )
[ ] CONTINUING [ ] ANNUAL
TYPE OF REQUEST: .
INITIAL REQUEST [ ] MoDiFICATION
TYPE OF SERVICE:  Monitor Dynamics Incorporated (MDI) Access Confrol System Migration to new

hardware and provide system maintenance.

FUNDING SOURCE: _Airport Operating Funds 7
TOTAL PSC AMOUNT:  $ 300,000 TOTAL PSC DURATION:  7/2/12 - 6/30/17

1. DESCRIPTION OF WORK

A. Concise description of proposed work: SFO requires a Contractor to provide services to install
operating system upgrade and MDI| Access Control System application upgrade new servers, database
client licenses, and deploy the new system to production. This system provides SFO with its 1D card
access and alarm application, with several Airport securily systems. The Access Control System
comtains proprietary software and hardware components custom designed by MDL. Support and parts
for the MDI Access Control System is only available via authorized dealers who are required to have
staff certified in the version of software they are supporting. This project will result in virtualizing the
servers for the application, database and reporting. The Contractor will provide MD! support for the
following: 1) Custom application programming logic; 2) Proprietary communication sofiware
components; 3) Proprietary software interfaces to the computer aided dispatch system; and 4) Custom

database implementation.

B. Explain why this service is necessary and the consequences of denial: The Airport’s Access Conftrol
System Is a mission critical system with outages that can impact Airport operations. This system is
essential for troubleshooting emergency situations. This is needed in order to maintain, stabilize the
system and maintain a supported hardware/software environment. The Contractor's custom developed
software plays a key role in the communication between the system and the 911 computer aided
dispatch system. This software is responsible for reporting alarms such as forced door or other events to
the police dispatchers located in the Communications Center. Loss of this communications means
degraded response times and possibly missed alarms. Denial of these services will jeopardize the
Airport’s ability to respond to critical situation and resutting in delays in movement within the Airport for staff

and tenants.
C. Explain how this service has been provided in the past (if this service was previously approved by the

Civil Service Commission, indicate most recent personal services contract approval number):

This is @ new request.
D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at the Airport.

PSCFORM 1 (9/96)
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City and County of San Francisco Depariment of Homan Resources

2. UNION NOTIFICATION: Copy of this summiary is fo be sent to employee organizalions as appropriate
(refer to instructions for specific procedure):

IFPTE, Local 21, Electrical May 3, 2012
Workers Local 6, and . FC, g
' SEW 1021 W“ )
Union Name Signature of person mailing/faxing form Date
RFP sent to: on
Union Name Date Signature

R e e e R L o R S e S L S R e

FOR DEPARTMENT OF HUMAN RESOURCES USE

psca doct —1z2-/1%
STAFF ANAL YSIS/RECOMMENDATION:
Agproved A2/ 2

lCIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise: Contractor fo have extensive knowledge and recent ¢

successful project experience in a technology upgrade of MDI Access Control System.

B. Which, if any, civil service class normally performs this work? . Existing |7 1043, 1052 staff will
support the server hardware, operating system, warranties, and utility software that make up the
infrastructure of the MDI system; however, the work requires knowledge of the proprietary software
utilized for MDI| Access Control System, which can only be provided by a certified support provider.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: Civil service classifications are not applicable

because specialized skills and level of knowledge are only avaitable through certified MDI support
providers.

B. Would it be practical to adopt a new civil service class te perform this work? Explain.
No. The system is slated for replacement in 5 — 6 years and the Airport will continue to rely on current

maintenance support until the new system is in place.

5. ADDITIONAL INFORMATION (if "yes,' aitach expianation) Yes
A. Will the contractor directly supervise City and County employees? I:l

i le

B. Will the contractor train City and County employees?
¢ Describe the training and indicate approximate number of hours.

Systems features and functionality for approximately 40 hours

* Indicafe cccupational type of City and County employees fo receive training
(e.g., clerks, civil engingers, efc.) and approximate numbers to be trained.

Estimated at least one each of electrical technicians: 7287, 7318, systems engineers;
1052,-1043, and security staff, 9212, 9220, 1842.

PSCFORM 1 (9/96)
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City and County of San Francisco Department of Human Resources

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

U UdO
5 HEH

F. Wili the proposed work be completed by a contractor that has a carrent personal
services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator
Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128
Address

PSCFORM 1 (9/96)
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: CHILDREN; YOUTH & THEIR FAMILIES -- CHF Dept. Code: CHF
Type of Reguest: Kinitial CModification of an existing PSC (PSC # )
Type of Approval: OExpedited #ARegular ClAnnual [dContinuing [l {Omit Posting)

Type of Service: Provision of Healthy Meals and Snacks

Funding Source: Children's Fund and USDA grant
PSC Amount: 56,500,000 PSC Est. Start Date: 04/01/2016 PSC Est. End Date 09/30/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor(s) selected through this PSC will provide one or more of the following healthy food services to

young people in the City and County of San Francisco: school year snacks, school year suppers, summer snacks,
and summer lunches. The school year period runs August-May, and summer runs June-August. All meals will be
prepared and distributed by the contractor(s) to numerous sites throughout the City. The department currently
estimates that more than a half million meals and snacks will be provided annually.

B. Explain why this service is necessary and the consequence of denial:
The San Francisco Board of Supervisors created the Food Security Task Force in 2005, with the goal to end
hunger in the City by 2020. These healthy meal programs are a primary effort to meet that goal. The meals
provide necessary nutrition and food security to thousands of San Francisco children and youth each year. They
also provide access to healthy food options during the times school is not in session. Without these services
there would be significant negative health outcomes for cur young people, and an increased burden on working

families.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved P5C.

The Department of Children, Youth and Their Families has overseen at [east one of the meal programs
contained in this request for the past decade. The largest program to date, the Summer Food Service
Program, was previously approved by the Civil Service Commission as 4055 12/13, approved in January
2013. This PSC seeks to expand the available services to include suppers and snacks during the summer and

school year.

D. Will the contract(s} be renewed?
No

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend (modify} an existing PSC

by another five years, please explain why.
See attachment

2. Reason(s) for the Request .
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 Regulatory or legal requirements, or requirements or mandates of funding source{s) which limit or preclude
the use of Civil Service Employees. Include a copy of the applicable requirement or mandate,

{4 Services that require resources that the City lacks {e.g., office space, facilities or equipment with an operator).

' -33-
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Page 2 of 3

B. Explain the qualifying circumstances:
The regulatory framework provided by the San Francisco Department of Public Health and the US

Department of Agriculture is sufficiently complex that these services are best provided by contractors with
specialization in the preparation and delivery of food. The City and County of San Francisco does not have
the proper facilities or personnel to carry out these programs at the required scale.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Ability to provide thousands of snacks and meals per day within

guidelines determined by the San Francisco Department of Public Health and the US Department of
Agricutture. Ability to safely transport foods and ensure specific parameters, such as temperature regulation,
are maintained. Ability to analyze nutritional content of food to meet child nutrition requirements.

B. Which, if any, civil service class(es) normally perform(s) this work? 2604, Food Service Worker; 2606,
Senior Food Service Worker; 2624, Dietitian; 2650, Assistant Cook; 2654, Cook; 2656, Chef; 2846,

Nutritionist; 7355, Truck Driver;

C. Will contractor provide facilities and/or eqtjipment not currently possessed by the City? If so, explain: Yes.
Preparation of meals is done in a commercial kitchen owned and maintained by the contractor. Food
warmers and thermal bags are also required to ensure proper food safety temperature during
transportation to program sites. Finally, a fleet of delivery vehicles is needed to transport food items.

4, If applicable, what efforts has the department made to obtain these services through available resources

within the City?
No City agency has the capacity to fulfill this service.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The infrastructure investment and logistics required to fuifill city, state and federal guidelines for these

programs, as well as the expertise needed to prepare and monitor the nutritional value of the meals, is
beyond the scope of any existing civil service class.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The expense, training, licensing and other
necessary investments required for a successful program are not practical for the City to assume.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? if so, please include an explanation.

No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge component
that will beincluded in the contact? if so, please explain what that will entail; if not, explain why not.

There will be no training provided,

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

. .....3 44—
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Page 3 of 3

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
See attachment

7. Union Notification: On 10/23/2015, the Department notified the following employee organizaticns of this
PSC/RFP request:
SEIU Local 1021,SEIU 1021 Miscellaneous,Professional & Tech Engrs, Local 21,Management & Superv Local
21 Bldg Mtl & Constr Teamsters, L 853,5E1U Local 1021 SEit) 1021 Miscellaneous,Professional & Tech Engrs,
Local 21, Management & Superv Local 21,Bldg Mtl & Constr Teamsters, | 853,

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Brett Conner  Phone: 415.554.8427 Email: brett.conner@dcyf.org

Address: 1390 Market Street, Suite 900 San Francisco, CA 94102

P T g e eI T T T T ST P T T TS e S S T P LI TR e T P e s

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 43024 - 15/16

DHR Analysis/Recommendation; Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/21/2016

.. —85- :
http://apps.sfgov.org/pscprint/ f 2/25/2016




~ Receipt of Union Notification(s)
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Conner, Brett {CHF)

From: Conner, Brett {CHF)

Sent: Friday, January 08, 2016 4:11 PM

To: ‘dradonich@teamsters853.org’

Cc: Chai, Suzanne (HRD)

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 43024 - 15/16

-—-Original Message—--
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of brett.conner@dcyf.org

Sent: Friday, October 23, 2015 12:24 PM

To: Conner, Brett {CHF) <brett.conner@dcyf.org>; Sandeep.lal@seiul021.me; leah.berlanga@seiul021.org; Lopez-
Barrios, Ricardo (PDR) <ricardo.lopez@sfgo{f.org>; Basconcilio, Katherine (PUC) <kbasconcilio@sfwater.org>;
pcamarillo_seiu@sbcglobal.net; Carey.dali@seiu1021.org; Wendy.Frigillana@seiu1021.org; pscreview@seiul021.org;
joe.brenner@sein1021.org; ted.zarzecki@seiu1021.net; davidmkersten @gmail.com; ablood@cirseiu.org;
xiumin.li@seiu1021.org; Poon, SinYee {HSA) (DSS) <sin.yee.poon@sfgov.org>; david.canham@seiu1021.0rg;
jtanner94D@aol.com; tiya.thlang@seiu1021.org; Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte21.org; Conner,
Brett (CHF) <brett.conner@dcyf.org>; Isen, Richard (TIS) <richard.isen@sfgov.org>; DHR-PSCCoordinator, DHR {HRD}

<dhr-psccoordinator@sfgov.org>
Subject: Receipt of Notice for new PCS over $100K PSC # 43024 - 15/16

RECEIPT for Union Notification for PSC 43024 - 15/16 more than $100k

The CHILDREN; YOUTH & THEIR FAMILIES -- CHF has submitted a request for a Personal Services Contract (PSC) 43024 -
15/16 for $6,500,000 for Initial Request services for the period 04/01/2016 —09/30/2021. Notification of

30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5967 For union notification, please see the
TO: field of the emaii to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected andA SAVE.
Then VIEW the record and verify the list of unions and-emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with ail unions to the TO: field as intended

.....37,..




Additional Attachment(s)
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Edwin M. Lee

Maria Su, Psy.D.
MAYOR

EXECUTIVE DIRECTOR

Attachment to PSC #43024-15/16
Provision of Healthy Meals and Snacks

For all PSCs if the duration requested is 5 years or more, an explanation is

required.

The Department of Children, Youth and Their Families is a San Francisco sponsor of the United
States Department of Agriculture's child nutrition programs, and has provided these services
for the past decade. This sponsorship is enabled through an application with the California
Department of Education. It is expected that the department will remain a sponsor of these

programs for at least the next five years.

Is there a plan to transition this work back to the City? Please explain why or why

not. -
No. There is no appropriate department to take on this work.

What support will the department provide to help build internal capacity to do this
work?

The department expects to hire and train temporary staff (in classification 9910) to monitor
federal requirements for the summer funch and school year supper programs.

Notes Current Contract
There will be an RFP released in 2016 to determine the contractor(s) that will fulfill these

services for a term beginning in April of that year. It is a possibility that the department’s
current service provider will choose to apply to this RFP, and uitimately be awarded the new

contract.

Department of Children, Youth and Their Families
1390 Market Street Suite 900 * San Francisco, CA 94102 * 4]5-554-8990 * www.dcyf.org
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LSEDERARTMENT OF

Request for Proposals (RFP) for

Commercial Food Service Vendor for San Francisco

Summer Food Service and
Child and Adult Care Food Program

Mayor Edwin Lee
Maria Su, Psy.D., Director

Date Issued: January 11, 2016
Pre-proposal Conference: January 15, 2016, at 10:00 a.m.

Deadline for Submission: February 4 at 5pm

_40_.
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L INTRODUCTION

ABOUT DCYF: The Department of Children, Youth & Their Families (DCYF) enhances the lives and

. futures of San Francisco’s children, youth, and families through strategic funding of programs and
services in every neighborhood; in its citywide policy and planning efforts; and by sharing information to
support the well-being of young people and families. Formed in 1989 and reauthorized by voters in 2014,
DCYF’s work is-driven by its vision, mission, goals, and values. ‘

VISION: All San Francisco children and youth should reach adulthood having experienced a safe,
healthy, and nurturing childhood, prepared to become responsible and contributing members of the
community. Families should be supported by each other, their neighbors, their community, and
government in realizing this vision. Families with children must be able to thrive in aJl San Francisco
neighborhoods, in a city where they are welcomed as integral fo the city’s culture, prosperity, and future.

MisSTON: The mission of the Department of Children, Youth & Their Families is to ensure that families
with children are a prominent and valued segment of San Francisco’s social fabric by supporting
programs and activities in every San Francisco neighborhood.

GOALS: San Francisco has adopted Quality of Life Goals for the Children and Youth Fund in its City

Charter:
I.  Children and youth are healthy
IL Children and youth are ready to learn and succeeding in school
IN.  Children and youth live in safe, supported families and safe, supported, viable

communities
Iv. Children and youth contribute to the growth, development, and vitality of San Francisco

VALUES: Serving our community is the foundation of DCYE’s work. In our work, we strive for:

Collaboration and

Diversity Equity Valuing commurnity,  Empowerment and
Samily, and participation community
individuals
The ethnic, cultural ~ All young people The gifts and talents ~ Youth, parents and ~ Active collaboration
and economic must have equal of every individual,  guardians are valoed among community-
diversity of San access 1o supports family and and developed as based agencies and
Francisco’s and opportunities. community are partners, decision city departments—
commuunities and valued and built- makers, and leaders  on the neighborhood
families is an asset. upon. All services and thereby level and citywide—

‘We embrace the
wide array of family
configurations that
nurture San
Francisco’s children
and youth.

use a strength-based
approach. Parents
and caregivers are
essential pariners
and leaders in all
programs,

-4 2—

experience a sense of
owrnership and
belonging in the
programs in which
they participate, and
in their communities.

is essential. All
stakeholders must
work together fo
support San
Frapcisco’s children,
youth, and families.




PURPOSE OF THIS REQUEST FOR PROPOSALS:
City and County of San Francisco Department of Children, Youth and their Families (DCYF)} is issuing

this Request for Proposals (REP) to solicit qualified food service management companies (either
commercial enterprises or non-profit organizations) that are interested in the procurement, preparation
and delivery of high-quality, nutritious and unitized:
A. Lunches from June through August for use in the USDA Summer Food Service Program
(SFSP) in San Francisco and suppers from August throngh May for USDA. Child and Adult
Care Food Program (CACFP).
B. Snacks from June through August for use in the USDA Summer Food Servnce Program (SFSP)
and school-year snacks from August through May for USDA Cinld and Adult Care Food

Program (CACFP)

Qualified food service management companies will be selected to implement the services described
above. The selected organization will work closely with DCYF beth before and after the program’s
duration to ensure that all systems are in place to stay in compliance with federal, state and local

regulations regarding SFSP, CACFP and food safety standards.

ABOUT THE SUMMER FOOD SERVICE PROGRAM: SUMMER LUNCHES & SNACKS

The Summer Food Service Program (SFSP) is a USDA Child Nufrition program that funds free meals to
prevent hunger among children during times when school is not in session. This includes providing meals
during summer. Hunger is one of the most severe roadblocks to the learning process. During the school
'year, many children receive free and reduced-price breakfast and lunch through the School Breakfast and
National Scheol Lunch Programs. Lack of nutrition during the summer months may set up a cycle for
poor performance once school begins again. Hunger also may make children more prone to illness and
other health issnes. The Summer Food Service Program is designed to fill that nutrition gap and make
sure children can remain healthy and continue their personal growth and development.

ABOUT THE CHILD AND ADULT CARE FOOD PROGRAM: SCHOOL YEAR SNACKS & SUPPERS
The Child and Adult Care Food Program (CACFP) is a USDA Child Nufrition program that funds free
meals to prevent hunger among children during times when school is not in session. This includes
providing meals after school hours and holiday breaks during school-year months. Hunger is one of the
most severe roadblocks to the learning process, the CACFP is designed to {ill that nutrition gap and make
sure children can remain healthy and continue their personal growth and development.

California SESP and CACFP: The two USDA programs are currently running in almost every county
in California. The California Department of Education (CDE) is the state agency that oversees these
USDA programs and administers access and oversight to ensure that the funds are being used to provide
equal access to nuiritious food for all youth. They administer regular program reviews of sponsoring
agencies, vendors and distribution sites to verify that all USDA regulations are being followed. CDE also

processes federal reimbursements to sponsoring agencies.

San Francisco SFSP: For over a decade, DCYF has served as the primary San Francisco sponsoring
agency of the SFSP by providing staffing, administrative support, funding and coordination of meal
preparation and delivery during the sumuner, The City and County of San Francisco recognizes that
hunger, food insecurity and poor nutrition are pressing health issues that require immediate action.

San Prancisco CACFP: This will be the first year DCYF will operate as a San Francisco sponsoring
agency of the CACFP with the intention of expanding the need of providing suppers to youth at eligible

_43_




organizations. The City and County of San Francisco recognizes that hunger, food insecurity and poor
nutrition are pressing health issues that require immediate action.

In 2009, former Mayor Gavin Newsom issued a Healthy and Sustainable Food Executive Directive that
called for “eliminating hunger and ensuring access to healthy and nutritious food for all residents,

- regardless of economic meaus.” DCYF aligns itself closely with this directive by investing in the
Summer Food Service and Child and Adult Care Food Programs to ensure that no San Francisco child
goes hungry and food environments in every neighborhood allow residents the opportunity to make
healthy food choices. More detail about the Executive Directive can be found at

hitp://www.sfpov3.org/ftp/uploadedfiles/sffood/policy reports/MayorNewsomExecutiveDirectiveontHeal

thySustainableFood.pdf.

In 2005 the Food Security Task Force (FSTF) was established by the San Francisco Board of Supervisors
and enjoys continued support from Mayor Edwin Lee. FSTF is charged with the responsibility of
creating a city-wide plan for addressing food security. The group tracks vital data regarding hunger and
food security in San Francisco, including the utilization and demand for federal food programs,
community based organizations' meal programs and programs targeting particular populations. The FSTF
educates the public about the role of food security in public health, community development, and
advocates for policies and programs that improve food security.

The City and County of San Francisco aims to reduce the environmental impacts associated with food
production, distribution and consumption by increasing the City’s use of local and sustainable food
resources and increase the availability of sustainably produced, healthy, fresh food to City-sponsored
programs, and thereby, the City’s most vulnerable populations. DCYF seeks to use its influence through
the Summer Food Service Program and Child and Adult Care Food Program to ensure that City and
federal funding is leveraged to provide high-quality, nutritious meals that are in line with this

requirement.

According to SFUSD records, there are currently over 34,000 youth that qualify for free or reduced price
lunches in San Francisco. In 2015, DCYF provided:

¢ 2,500-3,500 summer funches each day at over 70 sites (SFSP)

¢ 1,500-2,500 summer snacks each day at over 50 sites (SFSP)

* 800-1,000 school year snacks each day at over 30 sites (transitioning to CACFP)
Over the next two years, DCYF will expand services to offer school year suppers each day for up to 30

sites.

CACFP and SFSP Sites: Sites become qualified by being located near or at an clementary school where
50% or more of the students qualify for free or reduced-price lunches. Site locations can include
churches, community centers, recreation centers, non-profit organizations, summer camps and any area
where youth congregate. As a USDA stipulation, most sites are open for any child 18 and under to drop
in during the meal time and eat for free—{first come, first served. In general, summer food sites are
located in almost every neighborhood, but there is still a great need to serve more youth in San Francisco.
Efforts in 2015 and beyond will focus on food quality, community oufreach and nutrition education to
ensure that the main objective, feeding nutritious meals to children that need them, is met.
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FUNDING SOURCES AND WHO WE SERVE:
DCYF’s contribution to this program comes from the San Francisco Children and Youth Fund. The

Children and Youth Fund was first established by Proposition J, known as the Children’s Amendment,
approved by San Francisco voters in 1991, renewed by Proposition D in 2000 and again by Proposition C
in 2014. The Children and Youth Fund utilizes a portion of property taxes each year—four cents per one
hundred dollars of assessed value, Comenunity guidance for the Children’s Fund is performed by a
volunteer 11-member Oversight and Advisory Committee (OAC) that is appointed by the Mayor and
Board of Supervisors. The Children and Youth Fund is now considered one of the City’s major assets,
and is often recognized as a national model.

DCYF currently invests approximately $250,000 annually and leverages another $500,000 in federal
reimbursement for a total of $750,000 to provide suramer and school year meals for youth in San
Francisco up tol8 years of age. In addition, it is the department’s intent to expand to serve more youth

and their families in the coming years.

{
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I. RFP TIMELINE, STRUCTURE & IMPORTANT ELEMENTS

ESTIMATED TIMELINE
Request for Proposals Issued Monday, January 11, 2016
Pre-Proposal Conference Friday, January 15, 2016, Ilam
QOuestion Submission Period Ends Friday , Jannary 15, 2016, Spm
Proposals Due Thursday, February 4, 2016 5pm
Public Bid Opening Friday, February 5 2016 (fime TBD)
Site Visits or Interviews (as needed) Informed by Febmarj: 18, 2016 (scheduled for
2/23/16/-2/27/16) .
Award Decision Finalized Tuesday, March 1, 2016

Dates may be subject to change.

PRE-PROPOSAL CONFERENCE:
Date: Friday, January 15, 2016, 10 am
Time: 10 am — 11 am

Location: 1390 Market Street, Suite 200, San Francisco, The Mint Conference Room

The purpose of the Pre-Proposal Conference is to:
e Review the requirements and necessary forms for the Request for Proposal (REP)

» Explain the city vendor compliance process that all funded agencies must complete
e Describe the services DCYF is seeking through this RFP
e Respond to questions from applicants |

Attendance at the Pre-Proposal Conference is not mandatory, but it is highly recommended that all
potential applicants attend.

TECHNICAL ASSISTANCE AVATLABLE BY E-MAIL:
DCYF is committed to providing as much clarity as possible during this RFP process. All questions must

be submitted in writing to michelle kim@dcyf.org. Written responses to all questions received during the
Pre-Proposal Conference or by e-mail will be posted to a designated public area at www.dcyf.org, no

later than 5 days after the questions submission deadline. Applicants are strongly encouraged to submit
questions in advance of the Pre-Proposal Conference so that the Pre-Proposal Conference may be
organized to address frequently asked questions. Questions will not be answered prior to the Pre-Proposal

Conference.

Questions may be submitied in writing to michelle kim@dcyf.org until Friday, Januwary 15, 2816, Spm.
Questions will not be answered via telephone or in person by any DCYF staff member.
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SITE VISITS OR INTERVIEWS: .
DCYF may request either a program site visit and/or interview as part of the proposal review process.

Site visits and/or interviews will only be scheduled on submission of a competitive proposal. Site visits
and/or interviews, il needed, will be scheduled by February 18, 2616, for the week of February 23rd.
Any site visit or interview may require a sample tasting for up to five review panel members.

STRUCTURE OF THIS RFP:
This RFP includes general funding terms, requirements, scope of work and submission instructions with

specifics on services requested for two separate proposals: Lunches and Suppers; and Snacks. All
proposals must include the general requirements as well as specific requirements for the desired services.
Applicants who want to propose only lunches and suppers should only look at specifics for Lunches and

Suppers.
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ITI. FUNDING TERMS

The vendor(s) chosen from this RFP will be funded by the USDA Child Nutrition Program and the San
Francisco Children’s Fund during the period of June 1, 2016 through August 31, 2016 (summer lunches)
and/or August 2016- May 2017 (snacks and suppers). Funds are a fixed price and must be used for
specific program purposes. Awards are subject to availability of funds, grant terms, and rights. In
addition, the Department shall have an option to renew the contract for up to four additional years, which
the City may exercise in its sole discretion. The final terms and conditions of the contract shall be subject
to negotiation. The coniract may be terminated by the City at any time, with or without cause.

Uses or DCYF FUNDS:
DCYF funds can only be used to support program costs that are direct or indirect costs related to the San

Francisco DCYF Summer Food Service Program and Child and Adult Care Food Program. Realistic
budgets that adequately account for true program costs and the aspects of service that are key to quality
are encouraged. Examples of eligible uses of funds include, but are not limited to:

¢ Staffing costs and fringes
s Rent, lease, and building costs
« Food costs

s Transportation
»  Administrative cost up to 15% of the total contract amount

DCYF grant funds cannot be used for:
e Services to non-San Francisco residents
Any service that merely benefits children and youth incidentally
Acquisition of any capital item not for primary and direct use by children and youth
Acquisition of real property (excluding leases for a term of 12 months or less)
Maintenance, utilities, or similar operating costs of a facility not used primarily and directly to
hold, prepare and distribute meals for the SFSP and CACFP (e.g. costs associated with an off-site
office or administrative building) '
s Tiscal agent fees that exceed 10% of the total contract amount
»  Out-of-couniry travel
¢ Depreciation on buildings or equipment
Religious worship, instruction, or proselytization

Also, DCYF will not spend its limited resources funding services that should be provided by other
entities such as other City departments or the SFUSD.

RIGHT NOT TO FUND: .
If the submitied applications to this RFP are not deemed non-responsive or do not meef requirements,

DCYT reserves the right not fo issue awards. DCYF may negotiate a separate process to cultivate the
services identified in this RFP.

DCYF reserves the right to not fund past 2016/17, and to extend the contract up to an additional four

years.

_48_




IV. REQUIREMENTS

DCYF seeks to contract with food vendors that share our vision and commitment to collaborate together
in meeting the health, nutritional and environmental needs of San Francisco’s children, youth, and
families. This RFP seeks active partners in forging a responsive and dynamic food distribution system to
provide the highest quality of meals and services possible. All agencies receiving funds from DCYF must
be a San Francisco city-approved vendor, meet specific eligibility and contractual requirements, and

operate in a spirit of community partnership.

VENDOR STATUS: : .
All vendors submitting bids through this RFP must be a City-approved veodor and not be on the City

Vendor Debarred list before receiving funds. Organizations that are not yet City-approved vendors must
begin the certification process as soon as possible in order to ensure that they are able to meet this
requirement if awarded a contract. Vendor application packets can be obtained from the Office of
Contract Administration at City Hall, 1 Dr. Carlton B. Goodlett Place, Room 430, San Francisco,
CA 94102 or downloaded from their website at www.sfgov.org/oca

Office of Contract Administration
Homepage: hitp./Aewe.sfizov.orglocal

Vendor Registration Package: hitp://sfosa.org/index.aspx?page=4762

DCYF ELIGIBILITY REQUIREMENTS:
All applicants must meet all eligibility requirements in order to be considered for DCYF funding.

e Services must be provided only to approved DCYF identified food distribution locations.

o Ifawarded a contract, the organization must be certified as a city-approved vendor and compliant
with the city’s insurance requirements within ten (10) days after notice of intent of award or
DCYF reserves the right to revoke the grant award. See Vendor Status section above for more

details,

DCYF CONTRACTUAL REQUIREMENTS:
The contracted vendor must comply with all requirements outlined above and in the individual meal type

packet (Sumuner Lunches and Suppers or Snacks). In addition, DCYF has specific contract requirements
that must be met:

San Francisco Contracting Requirements: The contractor must comply with City and County ordinances
and contracting requirements. For more detailed information, see the Office of Contract Administration
website at http://www.sfgov.org/site/oca. The contract requirements include general liability and auto
insurances, compliance with equal benefits ordinance, and current San Francisco business tax certificate,

if applicable.

Contracting: Organizations are required to complete a contract within 60 days of receipt of award letter.
Granted award may be reduced after this period, or DCYF may withdraw the award.

Fiscal and Organizational Practices: All DCYF-funded organjzaﬁons are mandated to comply with all
scheduled formal fiscal and organizational site visits.

10
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Sunshine: Under 121, of the San Francisco administrative code, non-profits that receive in excess of
$250,000 in city funds must comply with specific open government requirements and respond to requests
for financial and meeting information from members of the public. This is commonly called the

“Sunshine Act.”

Contract Performance Goals: If the funded organization does not meet the Summer Food Service
Program Requirements and/or the Child and Adult Care Food Program during contracted period, DCYF

has the right to reduce contract amounts or terminate the contract.

Non-Discrimination: Organizations must comply with SF Human Rights Commission prohibitions
against discrimination in fair housing and equal employment opportunity, and in awarding grants.
Organizations must also comply with the Equal Benefits Ordinance for domestic partners. Additional
information concerning these items can be found at hitp://www.sfgov.org/emd .

Ineligible Reimbursements: Funds for activities occurring prior to the commencement date of the contract
cannot be reimbursed.

Religious Activity: Funds may not be used for religious purposes or for the improvements of property
owned by religious entities except where the contract is a secular non-profit organization with a long-

term lease.

Political Activity: No funds received through this RFP shall be used to provide financial assistance for
any program that involves political activities. Applicants must comply with Section 1.126 of the S.F.
Campaign and Governmental Conduct Code. Find details at:
JHwww.sfethics.org/ethics/201 1/06/-regulations-to-campai

francisco-campaign-and-governmental-conduct-co.html

No Subcontracting: We expect all food and delivery services to be provided by a single provider. No
subcontracting arrangement is allowed.

-finance-reform-ordinance-san-

CONTRACT AWARD:
The Department of Children, Youth and Their Families will review ali applicants to determine if they

meet the minimum qualifications for service. In the event there is more than one qualified applicant,
DCYF will, within its right, select a vendor with whom Department of Children, Youth and Their
Families staff shall commence contract negotiations. The selection of any proposal shall not imply
acceptance by the City of all terms of the proposal, which may be subject to further negotiation and
approvals before the City may be legally bound thereby. If a satisfactory contract cannot be negotiated in
a reasonable time, the Department of Children, Youth and Their Families, in its sole discretion, may
terminate negotiations with the selected proposer and begin contract negotiations with another qualified

proposer.

Any proposal that does not demonstrate that the applicant meets these minimnm requirements by
the deadiine for submission of proposals will be considered non-responsive and will not be eligible

for award of the confract.
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REQUIREMENTS for Summer Lunches and Suppers Proposals

. MINIMUM SUMMER LUNCH and SUPPER PROGRAM REQUIREMENTS

The selected applicant will have a proven track record of providing and delivering unitized meals that
meet USDA Child Nutrition Program nutritional and food safety requirements. DCYF expects all
contractors to have proven high quality services and guarantee the professional and cultural competency

of all their employees, consultants.

1.

10.

It is expected that the agency we contract with will have a minimum of 2 years recent
experience preparing and delivering food for a USDA Child Nutrition Program (i.e. National
School Lunch Program, Summer Food Service Program, Child and Adult Care Food Program,
eic.).

Vendor must have a current state or local health certification for the facility where meals are
prepared and held before delivery/consumption. A copy of this certification must be included with
the REP proposal.

Vendor should have existing internal and external systems of record keeping around food
procurement, menu development, food evaluations, staff communications, etc. '

Vendor will commit time, facilities and quality staff to accommodating the needs of the:

a. Summer Food Service Program (Lunches) with DCYF during the months of May
through Avgust beginning May 2016. Vendor should also be available for preparation
and consultation meetings with DCYF both before and after the program (typically
March-September}.

b. Child and Adult Care Food Program (Suppers) with DCYF during the months of August
through May beginning August 2016. Vendor should also be available for preparation
and consultation meetings with DCYF both before and after the program (typically July-

: June).
Meals must conform to the cycle menus, quality standards, and food specifications approved by the
California Department of Education (CDE) according to the:

a, USDA Summer Food Service Program requirements stated in 7 CFR Part 225
httpi/fwww.fns.usda.gov/sites/default/files/CFR225 pdf

b. USDA Child and Adult Care Food Program requirements stated in 7 CFR Part 226
http:/fwew.fns nsda. gov/sites/defanlt/files/CFR226.pdf '

Vendor must ensure that CA and City/County San Francisco health and sanitation requirements are

met at all times.
Vendor must ensure that the meal preparation site and transportation units are periodically inspected

to determine bacteria levels.
Vendor will promptly submit results of the inspections to DCYF, SF Dept. of Public Heaith and CA

Dept. of Education.
All books and records of the Vendor must be made available to DCYT, CDE or the Federal Office of

Inspector General (OIG) at any reasonable time and place for a period of three years from the date of
receipt of final payment under the contract or until all audit issues are resolved,
Vendor will have the capacity to prepare the following meals, hold them at temperatures within food
safety guidelines, and deliver those meals in a timely fashion (within 30 min’s of meal service)
a. 2,000-4,500 summer lunches to 60-85 sites 5 days a week for each day of the 10-11
week Summer Food Service Program.
b. 400-1000 suppers to 15-30 sites 5 days a week for each day of the 41 weeks during the

school year.

i2
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11.

12,
13.
14.
15.
16.

17.
18.

19.
- the contract. The performance bond will be in the amount of 10% of total confract amount as CDE

In addition to meeting USDA requirements, vendor will seek to use the highest quality fresh, natural,
local and sustainable ingredients available within the price point.

a. Must include the procedures for formal purchase
In addition to meeting USDA requirements, vendor will seek to provide products that are whole
grain, low sodium, low fat, low/mo added sugars, and free of trans fats within the price point.
Vendor will provide leak-proof packaging that adheres to the San Francisco Environmental Code,

Chapter 16 hitps:/law.resource.org/pub/us/code/city/ca/SanFrancisco/Environment%20Code/chapteri 6.pdf

Vendor agrees to forfeit payment for meals that are not complete or delivered outside of the agreed
upon delivery time,
Vendor agrees to forfeit payment for meals that are spoiled, unwholesome at the time of delivery, or

do not meet the SFSP and CACFP meal requirements.

In case of nonperformance or noncompliance on the part of the vendor, the vendor shall pay DCYF
for any excess costs the agency incurs by obtaining meals from another source.

Vendor undersiands that neither CDE nor the United States Department of Agriculture (USDA)
assumes liability for payment of any differences between the number of meals delivered by the
Vendor and the number of meals served by DCYF that are eligible for reimbursement.

Vendor will provide a Bid Bond in the amount of 5% of the estimated contract price. Bid and
performance bonds can only be obtained from surety companies contained in the Treasury Circular

570.
Vendor will provide DCYF and CDE with a performance bond within 10 days after being awarded

will determine. Bid and performance bonds can only be obtained from surety companies contained in
the Treasury Circular 570.

REQUIREMENTS for Snack Proposals

MINIMUM SNACK REQUIREMENTS
The selected applicant will have a proven track record of providing and delivering unitized meals that

meet USDA Child Nutrition Program nutritional and food safety requirements. DCYF expects all
contractors to have proven high quality services and guarantee the professional and cultural competency
of all their employees, consultants, or subcontractors.

1.

1t is expected that the agency we contract with will have a minimum of 2 years recent
experience preparing and delivering food for a USPA Child Nutrition Program (i.e. National
School Lunch Program, Sommer Food Service Program, Child and Aduit Care Food
Program, etc.).

Vendor must have a current state or local health certification for the facility where meals are
prepared and held before delivery/consumption. A copy of this certification must be included
with the RFP proposal.

Vendor should have exisling internal and external systems of record keeping around food
procurement, menu development, food evaluations, staff communications, etc.

Vendor will commit time, facilities and quality staff to accommodating the needs of the:

a. Summer Food Service Program (Snacks) with DCYF during the months of May through
August beginning May 2016. Vendor should also be available for preparation and ‘
consultation meetings with DCYF both before and afler the program (typically March-
September).

b. Child and Adult Care Food Program (Snacks) with DCYE during the months of August
through May beginning August 2016. Vendor should also be available for preparation
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10.

11.

12.

13.

14,

15,

16.

17.

18.

19.

20,

21.

and consultation meetings with DCYF both before and after the program (typically July-
June).
Snacks must conform to the cycle menus, quality standards, and food specifications approved by the
California Department of Education (CDE) according to the: .
USDA. Summer Food Service Program requirements stated in 7 CFR Part 225
hitp:/fwww.fns.usda. gov/sites/defanlt/files/CFR225.pdf
USDA Child and Adult Care Food Program requirements stated in 7 CFR Part 226
hittp:/fwww.fns.usda. pov/sites/defanlt/files/CFR226.pdf
Vendor must ensure that CA and City/County San Francisco health and sanitation requirements are

met at all times.
Vendor must ensure that the meal preparation site and transpoﬁatlon units are periodically inspected

to determine bacteria levels.
Vendor will promptly submit results of the inspections to DCYF, SE Dept. of Public Health and CA.

Dept. of Education.
All books and records of the Vendor must be made available to DCYF, CDE or the Federal Office
of Inspector General (OIG) at any reasonable time and place for a period of three years from the
date of receipt of final payment under the contract or until all audit issues are resolved.
Vendor will have the capacity to prepare the following meals, hold them at temperatures within food
safety guidelines, and deliver those meals. Vendor may also propose an alternate of delivering meals
(sites picking up snacks) as long as it follows food safety gnidelines.

a. 400-2,500 summer snacks to 30-65 sites 5 days a week for each day of the 10-11 week

Summer Food Service Program.
b. 400-1,500 snacks to 15-30 sites 5 days a week for each day of the 41 weeks during the

school year.
In addition to meeting USDA requirements, vendor will seck to use the highest quality fresh,
patural, local and sustainable ingredients available within the price point.
In addition to meeting USDA requirements, vendor will seek to provide products that are whole
grain, low sodium, low fat, low/no added sugars, and free of trans fais within the price point.
Vendor will provide leak-proof packaging that adheres to the San Francisco Environmental Code,
Chapter 16 https:/law.resource.org/pub/us/code/city/ca/SanFrancisco/Environment%20Code/chapter16.pdf
Vendor agrees to forfeit payment for meals that are not complete or delivered outside of the agreed
upon delivery time. ‘
Vendor agrees to forfeit payment for meals that are spoiled, unwholesome at the time of delivery, or
do not meet the SFSP and CACFP meal requirements.
In case of nonperformance or noncompliance on the part of the vendor, the vendor shall pay DCYF
for any excess costs the agency incurs by obfaining meals from another source.
Vendor understands that neither CDE nor the United States Department of Agriculture (USDA)
assumes liability for payment of any differences between the number of meals delivered by the
Vendor and the number of meals served by DCYF that are eligible for reimbursement.
Vendor will provide a Bid Bond in the amount of 5% of the estimated contract price. Bid and
performance bonds can only be obtained from surety companies contained in the Treasury Circular
570.
Vendor will provide DCYF and CDE with a performance bond within 10 days after being awarded
the contract. The performance bond will be in the amount of 10% of fotal contract amount as CDE
will determine. Bid and performance bonds can only be obtamed from surety companies contamed

in the Treasury Circular 570. o
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V. SCOPE OF WORK

SCOPE OF WORK for Summer Lunches and Suppers

The Summer Food Service Program and Child and Adult Care Food Program (Suppers) through DCYF in
San Francisco is a complex program that involves various agencies and requires infricate coordination of
meal services needed at approximately 60-85 community sites for summer lunches and 12-30 community
sites for suppers around the city. DCYF manages city-wide community outreach and ensures that
thousands of meals served each day meet both nutrition and food safety standards. DCYF must ensure
that partnering agencies have the skill, capacity, experience and desire to complete the high level of
communication and work required of the SESP and CACFP. This will be the first year DCYF is a
sponsor for providing suppers to San Francisco commumity based organizations. We would be Jooking to
the vendor in assisting DCYF with the first year and potential growth throughout the school year.

FOOD VENDOR CONTRACT WILL INCLUDE, BUT IS NOT LIMITED TO, THE
FOLLOWING WORK:

1. All meals furnished for DCYF Summer Food Service Program under this confract must meet or
exceed United States Department of Agriculfure requirements sef out in Attachment 1 and la. All
yields of cooked and uncooked products will conform to yields identified in the United States
Department of Agriculture Food Buying Guide .
http:/fwrww . fins.usda. gov/tn/foodbuying-guide-child-nutrition-programs

2. Meals will be prepared and packaged daily by the vendor’s personnel. Each site will receive a
specified number of unitized meals, which will inctude milk (1% or non-fat), utensils and
condiments, Vendor must have the capacity to procure, prepare and deliver 2,000-4,500 lunches each
day during the summer and 400-1000 suppers each day during the school year.

3. The contractor will be responsible for delivery of all meals and dairy products at the specified time.
Adequate refrigeration or heating must be provided during transportation and delivery of ali food to
insure the wholesomeness of food at delivery in accordance with state and local health codes.
Temperature of food must be maintained at 41degrees or below (for refrigeration) and above 135 (for
heated meals) during transport and for on-site holding. On site holding means /eaving heating and
cooling equipment such as electric cambros, ice chests (with ice) or steam tables for at least 45sites
and fransferring meals to onsite heated or cooling equipment for about 40 sites. DPH will be using
femperature as a public health control and will not accept thermal bags but will accept hard shelled
thermal containers with ice in them. Approximately 20 of the larger sites will need to have meals
delivered within 30 minutes of meal service time if physical space is not available for heating or

cooling equipment.

4. Meals will be delivered and unloaded at the designated site daily by the vendor's personnel at each of
the 60-85 summer lunch sites and 15-30 school year supper locations at times verified in advance
with DCYF. DCYF will reserve the right to add or delete feeding sites at any time, but sites will not
exceed 85 for lunches and 30 for suppers. A timeline for changes will be agreed upon by the Vendor
and DCYF prior to contract. Any change in fransportation cost that occurs as a result of adding or

15
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10.

11.

12

deleting centers will be negotiated and noted in the modification. The contractor's invoice will show
the cost as a separate item for those sites.

Vendor must provide exactly the number of meals ordered. Counts of meals will be made by site staff
at all feeding sites before meals are accepted. Damaged or incomplete meals will not be reimbursed

by DCYF.

Vendor will provide management supervision at all times and maintain constant quality control
inspections to check for temperature control, portion size, appearance and packaging in addition to
the guality of products; following state and local requirements.

Vendor will furnish meals for DCYF 5 days a week in accordance with the 11-day menu cycle they
propose (Attachment 2), which will adhere to USDA Meal Requirements, for the duration of the 10-
11 week summer lunch program from June-August 2016 and the 41 week program from August
2016-May 2017. The menu cycle should include a variety of healthy, fresh and culturally diverse
entrees and sides. Vendors may propose hot meals, cold meals or a combination of both; competitive

proposals include two to three hot meals per week.

Vendor must be able to meet special meal requirements to meet ethnic or religious needs or dietary
modifications for children with special physical or medical needs when accompanied by a
physician’s note. Vendor must be able to provide consistent vegetarian meal options at sites when

requested in advance.

Vendor must be able to accommodate requests for regular bagged Iunches and suppers for field trips.

These meals will also have fo meet the menu requirements and food safety guidelines of DPH local

and state,

a. Lunch field trip will need to be delivered to the site early on the morning they are needed.
DCYF will inform vendor well in advance of these requests.

b. Supper field trip will need to be delivered to the site at a potentially different time than
normally requested. DCYF will inform vendor well in advance of these requests.

Delivery receipts must be prepared by the vendor at a minimum in four carbon copies: two for the
vendor (one is sent to DCYF with monthly invoice), two for the feeding site personnel (one to remain
on-site and one attached to daily meal counts for DCYF). Delivery receipts must be itemized to show
the number of meals of each type delivered to each site, time and temperature meals left preparation
site and time and temperature when delivered to feeding site. Designees of each site will check
accuracy of delivery records and adequacy of meals before signing the delivery receipt. Invoices will
be accepted by DCYT only if they accurately represent the delivery receipts, signed by the feeding

sites designee at the site.

Vendor will maintain records supporied by delivery tickets, purchase orders, production records for
this contract or other evidence for inspection and reference to support payments and claims.

The books and records of the confractor, pertaining to this contract, will be available for a period of
three years from the date the agency submits to CDE the final claim for reimbursement for meals
provided under this contract, or until the final resolution of any audits for investigation and audit by
representatives of CDE, representatives of the U.S. Department of Agriculture, the agency and the
Coniroller General of the United Stafes at any reasonable time and place. '
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13.

14,

15.

16.

17.

18.

Vendor will have to provide sourcing data on fresh produce, meat poultry, fish, eggs, bread and dairy
produets, according to applicable Federal, state, and City regulations.

Vendor will make iis preparation, production and transportation sites available for USDA, CDE,
DCYF and all state and local health inspections at any time during this contract period.

Vendor will always promptly contact designated DCYF staff in case of an emergency when meals
cannot be delivered or staff is not available at a site to sign for the food. Food will never be left

mattended at a site.

Vendor will not subcontract with any other company for the total meal, the meal assembly or meal
delivery.

Vendor must provide all services listed above at a per unit price of $3.20 or less for Summer Lunches
and $ 3.07 or less for Suppers. DCYF will pay the Vendor for all meals prepared and delivered in

accordance with SFSP and CACFP coniract regulations.

Vendor will be able to provide a Bid Bond at the time of proposal submission and a Performance
Bond within 10 days of being selected as the approved vendor for 2016. Bid and performance bonds
can only be obtained from surety companies contained-in the Treasury Circular 570.

SCOPE OF WORK for Snacks

The Summer Food Service Program and Child and Adult Care Food Program through DCYF in San
Francisco is a complex program that involves various agencies and requires intricate cooidination of
meal services needed at approximately 30-65 community sites for summer snacks and 15-30 community
sites for snacks during the school year around the city. DCYF manages city-wide community outreach
and ensures that thousands of meals served each day meet both nutrition and food safety standards.
DCYF must ensure that patinering agencies have the skill, capacity, experience and desire to complete
the high level of communication and work required of the SFSP and CACFP.

FOOD VENDOR CONTRACT WILL INCLUDE, BUT IS NOT LIMITED TO, THE
FOLLOWING WORK:

19.

20.

21.

All meals furnished for DCYF Summer Food Service Program and Child and Adult Care Food
Program under this contract must meet or exceed United States Department of Agriculture
requirements set out in Attachment 1 and la. All yields of cooked and uncooked products will
conform to yields identified in the United States Department of Agriculture Food Buying Guide.
hitp:/fwww.fns.usda.gov/in/foodbuying-guide-child-nutrition-programs

Meals will be prepared and packaged daily by the vendor’s personnel. Each site will receive a
specified number of unitized meals, which will include milk (1% or non-fat), utensils and
condiments. Vendor must have the capacity to procure, prepare and deliver. Vendor may also
propose an alternate of delivering meals (sites picking up snacks) as long as it follows food safety

guidelines.

The contractor will be responsible for delivery of all meals and dairy products at the specified time.
Adequate refrigeration or heating must be provided during transportation and delivery of all food to
insore the wholesomeness of food at delivery in accordance with state and local health codes.
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22,

23.

24,

25.

26,

27.

28.

29,

30.

31,

Temperature of food must be maintained at 41 or below (for refrigeration) and above 135 (for heated
meals).

Meals will be delivered (or proposed alternate sofution) and unloaded at the designated site daily by
the vendor's personnel at each of the 30-65 summer snack and 15-30 school year snack locations at
times verified in advance with DCYFE. DCYF will reserve the right to add or delete feeding sites at
any time, but sites will not exceed 85 for summer snacks and 30 for school year snacks. A timeline
for changes will be agreed upon by the Vendor and DCYF prior to contract, Any change in
transportation cost that occurs as a result of adding or deleting sites will be negotiated and noted in
the modification. The contractor's invoice will show the cost as a separate item for those sites.

Vendor must provide at least the number of meals ordered. Counts of meals will be made by site staff
at all feeding sites before meals are accepted. Damaged or incomplete meals will not be included
when the number of delivered or picked up meals is determined.

Vendor will provide management supefvision at all times and maintain constant quality control
inspections to check for temperature control, portion size, appearance and packaging in addition to

the quality of products.

Vendor will furnish meals for DCYF 5 days a week in accordance with the 11-day menu cycle they
propose (Attachment 2), which will adhere to USDA Meal Requirements, for the duration of the 10-
11 week summer meal program from June-August 2016 and the 41 week program from August 2016-
May 2017. The menu cycle should include a variety of healthy, fresh and culturally diverse snacks.

Vendor must be able to meet special meal requirements to meet ethnic or religious needs or dictary
modifications for children with special physical or medical needs when accompanied by a

physician’s note.

Vendor must be able to accommodate requests for field trips. These snacks will also have to meet the
menu requirements and food safety guidelines.

Delivery receipts must be prepared by the vendor at a minimum of three carbon copies: one for the
vendor, two for the feeding site personnel (one to remain on-site and one attached to daily meal
counts for DCYF). Delivery receipts must be itemized fo show the number of meals of each type
delivered to each site, time and temperature meals left preparation site and time and femperature
when delivered to feeding site. Designees of each site will check accuracy of delivery records and
adequacy of meals before signing the delivery receipt. Invoices will be accepted by DCYF only if
they accurately represent the delivery receipts, signed by the feeding sites designee at the site.

Vendor will maintain records supported by delivery tickets, purchase orders, production records for
this contract or other evidence for inspection and reference to support payments-and claims.

The books and records of the contractor, pertaining to this contract, will be available for a period of
three years from the date the agency submits to CDE the final claim for reimbursement for meals
provided under this contract, or until the final resolution of any audits for.investigation and audit by
representatives of CDE, representatives of the U.S. Department of Agriculture, the agency and the
Controller General of the United States at any reasonable time and place.

Vendor will have to provide sourcing data on fresh produce, meat pouliry, fish, eggs, bread and dairy
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32.

33.

34,

35.

36.

products, according fo applicable Federal, state, and City regulations.

Vendor will make its preparation, production and tramsportation sites available for USDA, CDE,
DCYF and all state and local health inspections at any time during this coniract period.

Vendor will always promptly contact designated DCYF staff in case of an emergency when meals
cannot be delivered or staff is not available at a site to sign for the food. Food will never be left

unattended at a site.

Vendor will not subcontract with any other company for the total meal, the meal assembly or meal
delivery.

Vendor must provide all services listed above at a per unit price of $.80 or less. DCYF will pay the
Vendor for all meals prepared and delivered in accordance with SFSP and CACFP contract

regulations.

Vendor will be able to provide a Bid Bond at the time of proposal submission and a Performance
Bond within 10 days of being selected as the approved vendor for 2016. Bid and performance bonds
can only bé obtained from surety companies contained in the Treasury Circular 570.
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VI. EVALUATION CRITERIA & TERMS OF RFP

SELECTION & EVALUATION PROCESS:

The submission packages will be evaluated by a review panel to identify the most qualified
respondent(s). A California Department of Education representative will be present at the Bid Opening
to ensure that all proposals are received and no information is reviewed beforeband. The department
may hold interviews or require supplemental information from those respondents before making a final
decision. Proposals will be evaluated pursuant to evaluation criteria set out in the RFP. Before choosing
a proposal, DCYF must also have that proposal reviewed and approved by the CA Dept of Education.

A. The contract will be awarded to that responsive and responsible bidder whose bid will be most
advantageous to the City & County of San Francisco in regards to price, food quality and other
factors considered. Consideration will also be given to such matters as vendor integrity, compliance
with public policy, record of past performance, and financial and technical resources. The quality
and quantity of successful relevant experience as well as demonstrated level of organizational

capability are of utmost importance.

B. The National School Lunch Act allows DCYF to give preference to agencies choosing to procure
" unprocessed locally grown or locally raised agriculture products to the maximum extent practical and
appropriate. The City and County of San Francisco may also give preference to vendors who use
sustainably produced food items and packaging.

C. DCYF reserves the right to reject any or all bids when there are sound documented business reasons
in the best interest of the SFSP and CACFP and to waive informalities and minor irregularities in

bids received.

D. DCYF reserves the right to reject the bid of a bidder who has previously failed to perform properly
or complete on time contracts of similar nature, or the bid of a bidder whose investigation shows is

not in a position to perform the contract.

E. This contract may be renewed for a one-year period up to four times. This contract may be canceled
for cause by either party with a sixty day notification.

DCYF may commence negotiations of work upon identification of the most qualified respondent{s). If a
satisfactory contract cannot be negotiated in a reasonable time frame, DCYF, in its sole discretion, may
terminate negotiations with the respondeni(s) and begin contract negotiations with another qualified

respondent(s).

Other reasonable program expenses other than those reflected in the Unit Price Proposal (on page 19)
will be considered during the contract negotiation period.

TERMS AND CONDITIONS FOR RECEIPT OF PROPOSAL:

ERRORS AND OMISSIONS TN RFP:
Proposers are responsible for reviewing all portions of this RFP. Proposers are to promptly notify the

Department, in writing, if the proposer discovers any ambiguity, discrepancy, omission, or other error in
the RFP. Any such notification should be directed to the Department promptly after discovery, but in no
event later than five working days prior to the date for receipt of proposals. Modifications and
clarifications will be made by addenda as provided below.
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Vendors will be expecied fo carefully examine the specifications, schedules, attachments, terms and conditions
of this RFP. Failure to comply with any requirements will be reason for rejection of the proposal.

ADDENDA TO RFP:
The Department may modify the RFP, prior to the proposal due date, by issuing written addenda.

Addenda will be posted on DCYF web site at www.dcyf.org. The Department will make reasonable
efforts to notify proposers in a timely manner of modifications to the RFP to the last known business

contact information. Notwithstanding this provision, the proposer shall be responsible for ensuring that
its proposal reflects any and all addenda issued by the Department prior to the proposal due date
regardless of when the proposal is submitted. Therefore, the City recommends that the proposer visit our
web site before submitting its proposal to determine if the proposer has received all addenda.

REVISION OF PROPOSAL:
A proposer may revise a proposal on the proposer’s own initiative at any time before the deadline for

submission of proposals. The proposer must submijt the revised proposal in the same manner as the
original. A. revised proposal must be received on or before the proposal due date.

In no case will a statement of intent to submit a revised proposal, or commencement of a revision
process, extend the proposal due date for any proposer.

At any time during the proposal evaluation process, the Department may require a proposer to provide
oral or written clarification of its proposal. The Department reserves the right to° make an award without

further clarifications of proposals received.

LATE OR CONDITIONAL PROPOSALS:
Any proposal received at the office designated in this RFP after the exact time specified for receipt will

pot be considered. Any proposal may be rejected if it is conditional, incomplete, or deviates from
specifications stated in this RFP. Minor deviations may be waived at the discretion of the City.

RESERVATIONS OF RIGHTS BY THE CITY:
The issuance of this RFP does not constitute an agreement by DCYF that any grant will actually be

~ entered into. DCYF expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or proposal procedure;
2.Reject any or all proposals;

3.Reissue a Request for Proposals;

4. Prior to submission deadline for proposals, modify all or any portion of the selection procedures,

including deadiines for accepting responses, the specifications or requirements for any materials,
equipment or services to be provided under this RFP, or the requirements for contents or format
of the proposals;

5.Procure any materials, equipment or services specified in this RFP by any other means;

6. Award muitiple grants per program; or

7.Determine that no project will be pursued or contract be issued.

APPEAL PROCEDURES:
Applicants not awarded a contract through this RFP can file a formal appeal with DCYF. The appeal

period begins immediately following the award announcement, and ends on March 4, 2016, at 5:00 p.m.
Appeals will only be accepted in writing, and must be delivered to DCYF offices prior to the end of the
" appeal period. Appeals will not be accepted electronically. A panel selected by DCYF will review all

eligible appeals, and the panel decision will be final.
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VII. SUBMISSION INSTRUCTIONS

Proposers must meet the following submission requirements for their proposal:

¢ On 8 % by 11 paper with 1 inch margins
e In a minimum 12-point font
o Within the specified word limitations for the section

Please hand-deliver or mail one (1) single-sided original and three (3) doubled-sided copies of your proposal to
be received by 5:00 p.m. on Thursday, February 4, 2016 to:

Department of Children, Youth and their Families
Aitn: Heather Tufts or Michelle Kim

1390 Market Street, Suite 900

San Francisco, CA 94102

All Proposals must include the following documents (see below for additional information about each
document):

Cover Page (LIMIT 250 words)*
General Overview and Summary, available in separate download (no word limit)*

Content Section (LIMIT 3,750 words)

Unit Price Proposal, available in separate download (LIMIT 500 words)

Copy of current state or local health certificate for the food preparation facilities™
Meal Pattern Certification for SFSP and CACFP (Attachment 1 and 1a)

Proposed 11-day menu cycle (Attachment 2 or vendor’s equivalent form)
Debarment/Suspension Certification (Attachment 3)*

Clean Air/Water and Energy Policy Certification (Attachment 4)*

Certificate of Eligibility to Bid and Independent Price Determination (Attachment 5)
Bid bond in the amotint of 5% of the bid amount.

RENDOTEUAR

* Only submit one form if you are proﬁiding two meal proposals (Summer Lunch/Suppers and Snacks)

A. Cover Page (250 words)
Submit a brief letter of introduction and executive summary of the response package on agency’s

letterhead. The letter must be signed by the owner or Executive Director, which authorizes the
organization to obligate the agency to perform the commitments contained in the proposal. Submission
of the letter will constitute a representation by your organization that your agency is willing and able to
perform the commitments contained in the proposal.

B. General Overview and Summary
Available in separate download
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. Content (please refer to following questions for specific page limit)

. Agency (LIMIT: 750 words)
‘What makes your organization uniquely capable to implement the services sought after by this RFP?

Provide a brief description of the agency, addressing the RFP Requirements and Scope of Work identified
in Section IV and V, to assure that your agency has the capacity to provide this level of high quality work.

Quality/Experience (LIMIT: 1,256 words)
a. Describe your food standards, food procurement procedure and the food sources you will use to

creaie these meals.

b.Provide a description of up to three (3) current or recent contracts with LISDA-funded nutrition
programs, including scope of the project, number of people fed daily, and duration of the project.
Also include the name of the funding entity, contact person and telephone numbers, staff members
who worked on each project and their roles, projects summary, and challenges and successes of the
projects. Descriptions should be limited to one page for each project.

Safety/Regulations (LIMIT: 750 words)
a. Describe your method for assuring food safety and timeliness, including preparation, holding
time/temperature, and delivery methods. Include whether you plan to provide hot meals, cold meals

or a combination of both.
}

b.Describe how you will ensure the nutritional requirements are met for all unitized meals that are
served throughout the duration of this contract.

c. Describe the organization’s existing internal and external communication system for information
sharing, record keeping, food evaluation, meeting performance objectives, etc.

Staffing (LIMIT: 750 words for standards and description; no more than 2 pages for each

resume) ,
a. Describe your company’s standards with regards to hiring, training and retaining high quality staff,

and having an environmentally and economically sustainable business practice (250 words).

b.Description — 500 words. Provide a list identifying: (1) key staff members on the project team, (2)
the role each will play in the project, and (3) a written assurance that the key individuals listed and
identified will be performing the work and will not be substituted with other personmel or
reassigned to another project without the City’s prior approval.

c. Resume — no more than 2 pages per staff. Please provide resumes for each of the key staff
members listed above.

References (LIMIT: 1 page)
Provide references for the organization and the lead project manager, including the name, address
and telephone number of at least three but no more than four recent clients (preferably other public

agencies).
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D. Unit Price Proposal
Available in separate download

E-K, Attachments
Please submiit copy of current state or local health certificate for the food preparation facilities. Please

- also complete Attachments 1, 2, 3, 4 and 5 and include them with your proposal.

s ' Meal Pattern Certification SFSP (Attachment 1)

» Meal Pattern Certification CACFP (Attachment 1a)

e Proposed 11-day menu cycle (Attachment 2 or vendor’s equivaient form)

e Debarment/Suspension Certification (Attachment 3)

e Clean Air/Water and Energy Policy Certification (Attachment 4)

e Certificate of Eligibility to Bid and Independent Price Determination (Attachment 5)

RFP Scoring
A panel of content area experts and agency staff will review all submissions. Each response will receive

a score from 0-100 based on the following criteria:

Agency Capability
Quality/Experience
Safety/Regulations

Staffing :
Completeness of Proposal Submission
Price Point |
Menu Offerings (including potential taste test) ‘

NeGawN e

Scores will be used to identify qualified vendors. DCYF will enter into confract negotiations with one or
two qualified vendor(s) that are most advantageous to DCYF based on its Unit Price Proposal, the above

scoring sections and responses to site visits. 1
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CACFP and SFSP

California Department of Education
Nufrition Services Division ‘ (rREV. 8/2014)
Tnvitation for Bid (Delivery)
ATTACHMENT 1
MEAL PATTERN
FOOD COMPONENTS LUNCH OR SUPPER

Milk
Milk, fluid 1 cup (8 fl. 0z.)’

Vegetable(s) and/or Fruit(s)
Vegetable(s) and/or fiuit(s) or 3/4 cup total®
Full-strength vegetable or fiuit juice or

An equivalent quantity of any combination vegetables(s), fruit(s), and

juice

Grains/Breads®
Bread 1 slice (.9 oz.)
Cornbread, biscuits, rolls, muffins, etc., or 1 serving
Cold dry cereal or
Cooked pasta or noodle product or 1/2 cup
Cooked cereal or cereal grains or an equivalent quantity of any 1/2 cup
combination of bread/bread alternates

Meat/Meat Alternates’
Lean meat, poultry, fish or 2 oz.
Cheese or 2oz
Cottage cheese or 1/2 cup
Eggs or 1 large egg
Cooked dry beans, peas, or A 1/2 cup
Peanut butter, soynut buiter, seed butters, other mut butters, or 4 Thbsp.
Peanuts, soy nuts, tree muts, seeds, or
1oz’

Yogurt, flavored, plain, sweetened, or
1 cup (8 fl. oz.)

An equivalent quantity of any combination of the above meat/meat
alternafes
2 oz total

Tor the purpose of this table, a cup means a standard measuring cup, -
See the United States Department of Agriculture Food Buying Guide for additional information.
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CACFP and SFSP

(rREV. 8/2014)

Invitation for Bid {Delivery)
ATTACHMENT 1 v.2

California Department of Education
Nutrition Services Division

SUMMER FOOD SERVICE PROGRAM
MEAL PATTERN

MEAL PATTERN DEFINITIONS

' SNACKS: Serve two food items. Bach food item must be from a different food component. Juice may not be served when
milk is served as the only other component.

?  MILK FOR BREAKFAST: Serve as a beverage, on cereal, or use part of it for each purpose.

*  MILK FOR LUNCH OR SUPPER: Served as a beverage.

*  VEGETABLE/FRUIT FOR LUNCH OR SUPPER: Serve two or more kinds of vegetable(s) and/or fiuit(s) or a

combination of both. Full-strength vegetable or fruit juice may be counted to meet not more than one-half of this requirement.

*  DEFINITION OF GRAINS/BREADS: Grain products, pasta, noodles and cereal grains (such as rice, bulgur, oats, wheat
or corn grits) shall be whole-grain or enriched; cornbread, biscuits, rolls, muffins, etc., shall be made with whole-grain or
enriched meal or flour. Cereal including wheat germ, wheat bran, oat bran, etc., shall be whole-grain, enriched or fortified.

A bread serving is considered to be 1 slice of bread equivalent to 25 grams(.9 to 1 oz) in weight. Instructionsior
determining the appropriate serving sizesfor grain products served asbread alternatives (crackers, pancakes,
bulgur, etc.) are found in the United States Department of Agriculture (USDA) or the graingbreads chart for Chlld

Nutrition Programs

®  QUANTITY OF DRY CEREAL: Use either volume {cup) or weight {ce. ) whichever isless according tothe
information in the USDA Food Buying Guide.

7 MEAT/MEAT ALTERNATES: No more than 50 percent of the requirement shall be met with nuts or seeds. Nut or seed
butter may satisfy 100 percent of the requirement. Whole nuts or seeds shall be combined with another meat/meat alternate
to fulfill the requirement. When determining combinations, 1 oz. of nuts or seeds is equal fo 1 oz. of cooked lean meat,
poultry, or fish; 1/4 cup of cottage cheese is equal to 1 oz. of meat alternate; 1/2 cup of yogurt is equal to 1 oz. of meat/meat

alternate.

CERTIFICATION — I certify to provide SESP sponsors with meals that comply with the SESP meal pattern requirements set
forth in the federal regulations, 7 CFR Part 225.16 and as ouflined above. I also understand failure to provide meals that
mneet the SFESP meal pattern requirements will resnlt in loss of payment from the SFESP sponsor and/or removal from the

SESP Registered Vendors list.

PRINTED NAME OF FOOD SERVICE VENDCR DATE

SIGNATURE OF FOOD SERVICE VENDOR DATE




CHILD AND ADULT CARE FOOD PROGRAM

ATTACHMENT la

MEAL PATTERN FOR INFANTS
LVE
4706 FLOZ BREAST MILE *%* 4708 FLOZ BREAST MILK 133 6TO8TFLOZ BREAST MILK 33
: OF FORMUELA 1 OR FORMULA OR FORMULA ¥
0 10 3 TBSP NFANY CEREAL ** 210 4 TBSP INFANT CEREAL
1104 TBSP FRUIT AND/OR.
VEGETABLE
4 TOGFLOZ BREAST MILK 2 4TO8FLOZ BREASTMILK 3 6TO8FLOZ BREAST MILK -2
O FORMULA 1 or FORMULA ™ OR FORMULA M
0103 RSP TNFANT CEREAL 5 210 4 TBSP INFANT CEREAL *
010 3 TBSP FRUIT AND/OR AND/OR
VEGETABLE > 17104 TBSP LEAN MEAT, FISH,
POULTRY, EGG
YOLK, COOKED DRY
BEANS OR PEAS OR
%“TOZ2O0Z CHEESE OR
1T040zZ (VOLUME) COTTAGE
CHEESE OR
11040z (WEIGHT) CHEESE
FOOD OR CHEESE
SPREAD
1TO 4 TBSP FRUIT AND/OR
VEGETABLE
470 67 0z BREAST MILK 27 4TOGFLOZ BREAST MILK 1% 2 TO 4 FL OZ BREAST MILK ™
OR FORMULA '+ OR FORMULA 1 FORMULA ™ oR
. FRUIT JUICE ©
0 TO % SLICE BREAD ™ 0R
0102 CRACKERS >’

! BREAST MILK OR FORMULA, OR PORTIONS OF BOTH, MAY BE SERVED; HOWEVER, IT IS RECOMMENDED THAT BREAST MILX BE SERVED IN PLACE

OF FORMULA FROM BIRTH THRQUGH } 1 MONTHS.
? FOR SOME BREASTFED INFANTS WHO REGULARLY CONSUME LESS THAN THE MRVIMUM AMOUNT OF BREAST MILK PER FEEDING, A SERVING OF

LESS THAN THE MINIMIUM AMOUNT OF BREAST MILK MAY BE OFFERED, WITH ADDITIONAL BREAST MILK OFFERED IF THE INFANT IS STILL

HUNGRY.

% ONLY THE INFANT’S MOTHER CAN PROVIDE BREAST MILK.
4 INFANT FORMULA AND DRY INFANT CEREAL MUST BE IRON FORTIFIED,
5 A SERVING OF THIS COMPONENT I8 REQUIRED ONLY WHEN THE INFANT IS DEVELOPMENTALLY READY TO ACCEPTIT.

¢ PRUIT JUICE MUST BE FULL STRENGTH (100% JUICE) AND OFFERED FROM A CUP, NOT A BOTTLE, TO PREVENT TOOTH DECAY.

7 MUST BE MADE FROM WHOLE GRAIN OR. ENRICHED MEAL OR FLOUR.

CERTIFICATION

I hereby certify that all meals claimed shall meet the minimum vequirements sef forth in the meal patterns for infants and older
children as prescribed by Title 7, Code of Federal Regulations, Secfion 226.20.

PRINTED NAME OF AGENCY’S AUTHORIZED REPRESENTATIVE

SIGNATURE

DATE

AGENCY NAME

- -




CHILD AND ADULT CARE FOOD PROGRAM
MEAL PATTERN FOR OLDER CHILDREN

ATTACHMENT 1a p.2

CNIPS #

VENDOR #;

MILK, FLUID { 2 YEARS AND CLDER MUST BE SERVED 1% OR NON-FAT) ¥ cup % cUP 1 cue
VEGETABLE, FRUIT, OR FULL-STRENGTH (100%} JUICE 1; CUP % cup Ve Cup
GRATNS/BREADS (WHOLE GRAIN OR ENRICHED). BREAD WSLICE Y4 SLICE 1 sLICE

OR ROLLS, MUEFINS, ETC. Y SERVING Y, SERVING 1 SERVING

OF COLD DRY CEREAL (VOLUME OR WEIGHT, WHICHEVER IS LESS) YaCup or ¥ 02 B CUP OR Y202 %cuporloz
OR COUKED CEREAL, PASTA, NOODLE PRODUCTS, OR CEREAL GRAINS Y4 COP Y4 CUup ¥ cup

milk, fluid { 2 years and older mutst be served 1% or non-

OR YOGURT, PLADRY OR. FLAVCORED, UNSWEETENED OR SWEETENED
OR AN EQUIVALENT QUANTITY OF ANY COMBINATION OF THE ABOVE

FAT) Y% cup % CUP 1 cup
VEGETABLE AND/OR FRUIT (TWO OR MORE KINDS) Y4 CUP TOTAL Y2 CUP TOTAL ¥ CUP TOTAL
GRAINS/BREAD (WHOLE GRAIN OR ENRICHED): BREAD Y4 SLICE Y4 SLICE 1 SLICE
OR ROLLS, MUFFINS, ETC. Y SERVING Y% SERVING 1 SERVING
OF COOKED PASTA, NOODLE PRODUCTS, OR CEREAL GRAINS Vi CUP Y COP % cup

meat/meat alternates .

LEAN MEAT, FISH, OR POULTRY (EDIBLE PORTION AS SERVED) loz 1% 0z 20z

OR ALTERNATE PROTEEN PRODUCTS FH#+% loz %oz 2oz

. 1

OR CHEESE (NATURAL OR PROCESSED) } 0z 31 #%0Z 12 Oz

Ok COTTAGE CHEESE, CHEESE FOOD/CHEESE SPREAD SUBSTITUTE Vs CUP OR 2 OZ 74 CUP OR 3 OZ Y% CUPOR40Z

OR EGG (LARGE) % BGG ¥ EGG 1EGG

OR COOKED DRIED BEANS OR DRIED PEAS * Yacup % cup % cup

Ok PEANUT BUTTER, REDUCED-FAT PEANUT BUTTER, 50Y NUT BUTTER, 21BSP 3 TBsP 4 TSP

OR OTHER NUT OR SEED BUTTERS

1 -k 3 £ 3 FF

OR PEANUTS, SOY NUTS, TREE NUTS, ROASTED PEAS, OR SEEDS** %0z %0z 1oz
YacurorR4 0Z % CUP OR 6 0Z icuror8oz

MEAT/MEAT ALTERNATES

O ROLLS, MUFFINS, ETC.
0R COLD DRY CEREAL (VOLUME OR WEIGHT, WHICHEVER. IS LESS)
OR COOKED CEREAL, PASTA, NOODLE PRODUCTS, OR CEREAL GRAINS

Y CUPOR Y OZ
Ya cup

4 CUPOR Y2 0Z
Y4 COP

d G’ ELTE !
MILK, FLUID { 2 YEARS AND OLDER MUST BE SERVED 1% OR NON-FAT) Y CUP ¥ CUP 1cup
VEGETABLE, FRUIT, OR FULL-STRENGTH (100%) JUICE ¥ cup Y% cup % CUP
GRAINS OR BREADS (WHOLE GRAIN OR ENRICHED): BREAD Y2 SLICE Y2 SLICE 1 SLICE

Y% SERVING % SERVING 1 SERVING

¥curokrlozZ
Y% cup

meat/meat alternates
LEAN MEAT, FISH, OR POULTRY {EDIBLE PORTION AS SERVED)
OR ALTERNATE PROTEIN PRODUCTS ###+%
OR CHEESE (NATURAL OR PROCESSED)
OR COTTAGE CHEESE, CHEESE FOOD/CHEESE SPREAD SUBSTITUTE

OR BGG (LARGE}

OR YOGURT, PLAIN OR FLAVORED, UNSWEETENED OR SWEETENED**++

OR COOKED DRIED BEANS OR DRIED PEAS*

OR PEANUT BUTTER, REDUCED-FAT PEANUT BUTTER, SOY NUT BUTTER, OR OTHER.
NUT OR SEED BUTFERS

OR PEANUTS, S0Y NUTS, TREE NUTS, ROASTED PEAS, OR SEEDS

%oz

oz

Yoz
Weurorl oz
14 RGG

Y4 cup

L& cup

1 RSP

Yoz

%oz

%oz

%0z
Y%curorloz
Y% EGG

Yacup

“%cup

1 TBSP

10z

*  DREDREANS OR DRIED FEAS MAY BEUSED AS A MEAT ALTERNATE OR AS A VEGETABLE OGMPCGRENT, BUT CANNOT BE COUNTED AS BOTH COMPCNENTS IN THE SAME MEAL.
*+  NOMORE THAN 59 PERCENT OF THE REQUIREMENT' SHALY, BE MET WITH NUTS OR SEEDS. NUTS OR SEEDS SHALL BE COMBINED WITH ANOTHER MEAT/MEAT ALTERNATE FO FULFILL $HE REQUIREMENT, TODETERMINE
COMBINATICNS, 1 OZ OF NUTS OR SEEDS 1S EQUAL TO 1 OZ OF COOKED LEAN MEAT, POULTRY, ORFISH. RCASTED PEAS CAN CCUNT AS A MEAT ALTERNATE OR VEGETABLE COMPONENT, BUT CANNOT BE COUNTED AS BOTHIN

THE SAME MEAL.
*+++ UICE CANNOT BE SERVED WHEN MILK 15 SERVED AS THE ONLY OTHER OOMPONENT.

loz

loz

1oz

YA CUPOR 202
4 EGG

W% cup

Y4 cup

2 TBSP

loz

OR AN EQUIVALENT QUANTITY OF ANY COMBINATION OF THE ABOVE
MEAT/MEAT ALTERNATES

S S o

#£++ 2 YOGURT 18 USED AS THE MEAT COMPONENT N SNACKS, MILK CANNOT BE USED TO SATISFY THE SECOND COMPONENT REQUIREMENT. COMMERCIALLY ADDED FRUIT OR NUTS IN FLAVORED YOGURT CANKGT BE USED TO

SATISFY THE SECOND COMPONENT REQUIREMENT TN SNACKS,
*HHHOMUST MEET THE REQUIREMENTS PER 7 CFR, SECTION 226,20,

-




6T

. filifg)
PING NIIA
(spupy 2101t 10 0M3)
WfeIqeiesan
PERIQ/UIRI)
SJBILIS]R JEATBIIN
1addng

Riclialg]

PO AN

NI/ qeeSe p
Pealq/urels
DNBUIITE TS/ TEAA]

Areug Wl

=0

pIng NN

{(spury arour 10 omy)
nnrg/qeadop
Ppealq/ureIsy
riliale JBOUIRATA]

gauny

1o

Py ST
TugRIqEREas
peaIqAIIEID)
QNRLLIOYE JRIUTRAA

Horug WV

B0

PG AR
BREECEEETN
PESIq/UIBID

ISERLEIg

S AVd } ¥y AVQ €AVA TAVQ TAYA 4zIS

ONIANHS SINANOJINOD A004

§ HONOWHL [ SAVA— ATIAD NNAW
T INTWHOVILY

...68_



ot

5%
PO A

(spury a1011 10 oM7)
LI /E[qeIaR A
praIq/urEID)
21RLUISYR TESTARNA]

Iaddng

.550,

PG A
nnLergeese A
pealq/ueln
AYeLal|E JRatlFesIA

Haeug 'L

RRO

Pmy AW

{spu 10t X0 0MY)
INsiqeRSe
pesiq/urern
2N2U20)1E TBITABSJAL

LCLLI

=0

I 1A
nLIBIqEeBas
s
SYBUIGNR JEaUETESIA]

Yorug Wy

heliTeY

PR S[IA
FnLgRIgEIese g
peRIqAITRIG

JsEp{BaIg

I AV 0L AV 6 AVQ 8 AVQ LAV 9 AV azIs SINENOINGD

DONIAYHS aood

ITHODOAI0WYHLY m,ﬁwq =dATOAD ONHIA
T T INDINHDVLLY

—R9—



CACFP and SFSP

(REV. 8/2014)

Invitation for Bid (Delivery)
ATTACHBMENT 3

California Department of Education
Nutrition Services Division

DEBARMENT AND SUSPENSION
INSTRUCTION

*“Debarment and suspension” actions have received a lot of atlention recently as a result of State and Federal
investigations and prosecutions of dairies and related individuals involved in bid rigging on contracts to supply dairy
products to local schools participating in the National School Lunch, School Breakfast, and Special Milk Programs.
The purpose of this letter is to explain how the United States Department of Agriculture (USDA) Food and Nutrition
Service (FNS) handles debarment and suspension actions and how these adminisirative actions affect youn as a

Summer Food Service Program sponsor.

Debarment and suspension actions result in the exclusion of companies or individuals from participating in certain
transactions involving Federal non procurement programs at both the State agency and sponsor levels. These actions
are not imposed as punishment but, rather, are initiated in the public interest and to protect the Federal government.

In general, debarment and suspension actions are imposed on companies and individuals for causes set forth in the
non precurement debarment and suspension regulations (7 CFR Part 3017) issued Januvary 30, 1989 (54 FR. 4722),
Such causes include a conviction or civil judgment for violation of Federal or State antitrust statutes as well as other

offenses and activities indicating a lack of business integrity.

A sponsor is prohibifed from contracting with a company or individual that has been debarred or suspended. This
prohibition does not extend to coniracts in existence at the time of the debarment/suspension or fo most contracts
under $25,000. Rather, it applies to new contracts and extensions or renewals of existing contracts of $25,000 or
more and to contracts for audit services, regardless of amount. Furthermore, the prohibition does not apply to

proposed debarments.

While a sponsor is prohibited from contracting with a company or individual that has been debatred or suspended, a
debarment, suspension or proposed debarment action does not excuse a company or individual from fulfilling
existing contracts involving Federal non procurement programs. However, as indicated above, the sponsor may not
extend or renew an existing contract with a debarred or suspended company or individual.

FNS may consider lifting a suspension or forgoing a proposed debarment, provided that the company or individual
agrees to provide assurances necessary to assure FNS that the Federal government and the public are protected. This
agreement, termed a “Compliance Agreement,” outlines the terms and conditions deemed necessary by FNS for the
company’s or individual’s continued participation in transactions involving Federal non procurement programs.

To ensure that the sponsor does not enfer into a contract with a debarred or suspended compary or individual, each
sponsor must require that each responsive bidder include a certification statement with each bid on each confract for
$25.000 or more or for audit services regardless of amount. By signing the certification statement, the bidder
certifies that neither it nor any of its principals (i.e., key employees) have been proposed for debarment, debarred, or

suspended by a Federal agency.

Suspension Procedures:

. FINS may consider a suspension action if FNS recejves information concerning the existence or likelihood
of a cause for debarment and if immediate action is necessary to protect the public interest. If snspension is
deemed 1o be the appropriate course of action, FNS issves a notice of suspension to the company or
individual explaining the canse for the action and the procedures for opposing the suspension.

A suspension immediately excludes the company or individual from transactions involving Federal non-
procurement programs pending completion of legal and/or debarment proceedings. A suspension may be
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opposed by the company or individnal in essentially the same procedural manner as a proposed debarment
and cannot extend beyond 18 months unless administrative or legal proceedings have been initiated within

that period.

As with a debarment, the company or individual is not excused from fulfilling contracts involving Federal
non procurement programs. And with the company or individual and a sponsor may continue to do business
under an existing contract, the coniract may neither be extended nor renewed, nor may the sponsor enter
imo a new contract with a suspended company or individuoal. ’

Certification Statement:

o

To ensure that a sponsor does not enter into a contract with a debarred or suspended company or individual,
each sponsor must require that each responsive bidder include a certification statement with each bid on
each contract, By signing the certification statement, the bidder certifies that neither it nor amy of its
principals (i.e., key employees) have been proposed for debarment, debarred, or suspended by a Federal
agency. It is the responsibility of each bidder to sign the certification statement and submit it with any bid.

A sponsor may rely upon the certification statement submitted by a bidder unless sponsor personnel know

that the certification is in error. In such cases, the sponsor should contact the State agency for confirmation
of the bidder’s status relative to debarment and suspension.
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ATTACHMENT 3 p. 2

DEBARMENT/SUSPENSION CERTIFICATION
(BEFORE COMPLETING THIS CERTIFICATION, READ THE ATTACHED INSTRUCTIONS)

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 7
CFR Part 3017, Section 3017.510, Participants’ responsibilities. The regulations were published as Part TV of the
January 30, 1989 Federal Register (pages 4722-4733). Copies of the regulations may be obtained by contacting the
Department of Agriculiure agency offering the proposed covered transaction.

The prospective food vendor certifies to the best of its knowledge and belief, that if and ifs principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b)  have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or confract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property; ’

() are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity {Federal, State or local) with commission of any of the offenses enumerated in
paragraph (1)(b) of this certification; and

(d)  have not within a three-year period preceding this application/proposal had one or more public
-transactions (Federal, State or local) terminated for cause or default.

(&) Where the prospective food vendor is unable to certify to any of the statements in this
certification, such prospective food vendor shall attach an explanation to this proposal.

VENDOR NAME

VENDOR OFFICIAL (SIGNATURE)

VENDOR OFFICTALS NAME AND TITLE (PRINT) ‘

TELEPHONE NUMBER

DATE
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ATTACHMENT 4

GENERAL PROVISIONS FOR CONTRACTS EXCEEDING $100,000

PER 7 CFRPART 226.22 (L)(6), UNDER SECTION 306 OF THE CLEAN AIR ACT [42 UNITED STATES CODE (USC)
1837(H)], SECTION 508 OF THE CLEAN WATER ACT [33 USC 1368], EXBCUTIVE ORDER 11738, AND U.S.
ENVIRONMENTAL PROTECTION AGENCY (EPA) REGULATIONS [TITLE 40, CODE OF FEDERAL REGULATIONS,
(40 CFR) PART 15] WHICH PROHIBIT THE USE UNDER NONEXEMPT FEDERAL CONTRACTS, GRANTS OR
LOANS OF FACILITIES INCLUDED ON THE EPA LIST OF VIOLATING FACILITIES, THHS CERTIFICATION IS
APPLICABLE IF THE BID OR OFFER EXCEEDS $10:0,000, OR THE AGENCY OFFICIAL HAS DETERMINED THAT
ORDERS UNDER AN INDEFINITE QUANTITY CONTRACT IN ANY YEAR WILL EXCEED $100,000.

Clean Air and Water

The contractor agrees as follows:

1. - To comply with all the requirements of Section 114 of the Clean Air Act, as amended (41 USC 1857,
et seq., as amended by Public Law 91-604), and all requirements adopted pursuant to Division 26 of
the California Health and Safety Code, Section 39000, et seq., respectively, relating to inspection,
monitoring, entry, reports, and information, as well as other requirements so specified, and all
regulations and guidelines issued thereunder before the award of this contract.

2. To comply with all the requirements of Section 308 of the Federal Water Pollution Control Act (33
USC 1251, et seq., as amended by Public Law 92-500) and those adopted pursuant to the Porter-
Cologne Water Quality Control Act (California Water Code, Division 7, Section 13000, et seq.),
respectively, relating to inspection, monitoring, entry, reports, and information, as well as other
requirements specified in said acts, and all regulations and guidelines issued thereunder before the

award of this contract.

3. That no portion of the work required by this contract will be performed at a facflity listed on the EPA
List of Violating Facilities on the date when this contract was awarded unless and until the EPA

eliminates the pame of such facility or facilities from such listing.

4. To use histher best efforts to comply with clean air standards and clean water standards at the
facilities in which the contract is being performed.

5. To insert the substance of the provisions of this clause in any nonexempt subcontract including this
paragraph.

Energy Policy and Conservation Act (Public Law 94-163)

The contractor agrees to comply with all mandatory standards and policies relating to energy efficiency
as contained in the California Administrative Code, Title 24, pursuant to the California State energy

efficiency conservation plan issued in compliance with Public Law 94-163.

34
._7 3_.




ATTACHMENT 4p. 2

CLEAN ATR AND WATER CERTIFICATION

PER 7 CFR PART 226.22 (L)(6), UNDER SECTION 306 OF THE CLEAN AIR ACT [42 USC 1837(H)], SECTION
508 OF THE CLEAN WATER ACT [33 USC1368], EXECUTIVE ORDER 11738, AND EPA REGULATIONS [40 CFR
PART 15] WHICH PROHIBIT THE USE UNDER NONEXEMPT FEDERAL CONTRACTS, GRANTS OR LOANS OF
FACILITIES INCLUDED ON THE EPA LIST OF VIOLATING FACILITIES, THIS CERTIFICATION IS APPLICABLE IF
THE BID OR OFFER EXCEEDS $100,000, OR THE AGENCY OFFICIAL HAS DETERMINED THAT ORDERS UNDER
AN INDEFINITE QUANTITY CONTRACT IN ANY YEAR WILL EXCEED $100,000.

1. The bidder certifies any facility to be utilized in the performance of this proposed contract

has has not

been listed on the EPA List of Violating Facilities.

2. The bidder will promptly notify the agency official, prior to award, of the receipt of any
communication from the Director, Office of Federal Activities, EPA, indicating that any facility that
the bidder proposes to use for the performance of the contract is under consideration to be listed on

the EPA List of Violating Facilities.

3. The bidder will inclnde substantially this certification, in its entirety, in every nonexempt
subcontract.

NAME OF CONTRACTOR

SIGNATURE OF AUTHORIZED AGENT (CONTRACTOR) TITLE DATE

W
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ATTACHMENT 5

CERTIFICATE OF ELIGIBILITY TO BID AND INDEPENDINT
PRICE DETERMINATION

By submission of this bid, the bidder certifies and in the case of a joint bid, each party thereto cerfifies as
to its own organizations, that in connection with this procarement:

(1) The prices in this bid have been arrived at independently, withont consultation, communication or agreement, for
the purpose of restricting competition, as to any matter relating to such prices with any other bidder or with any

competitor.

(2) Unless otherwise required by law, the prices, which have been quoted in this bid, have not been knowingly
disclosed by the bidder and will not knowingly be disclosed by the bidder prior to bid opening, directly or
indirectly to any other bidder or to any competitor.

(3) No attempt has been made or will be made by the bidder to induce any person or firm to submit or not to submit,
a bid for the purpose of restricting competition.

Each person signing this bid certifies that:

(A) Hefshe is the person in the bidder's orgenization responsible within that organization for the decision as to the
prices being offered herein or that he/she has been authorized in writing to act as agent for the persons responsible
for such decisions in certifying that such persons have not participated and will not participate, in any action

contrary to (1) through (3) above;
(B) He/she has not participated, and will not participate, in any action contrary fo (1) through (3) above; and

(C) His/her company and individual employees have not been proposed for debarment, debarred or suspended by a
federal agency. :

Vendor Certification:
SIGNATURE OF AUTHORIZED COMPANY REPRESENTATIVE TITLE

DATE

NAME OF COMPANY
|

In accepting this bid, the agency cerfifies that the agency’s officers, employees or agents have not taken
any action, which may have jeopardized the independence of the bid referred to above,

SIGNATURE OF AUTHORIZED AGENCY REPRESENTATIVE TITLE DATE i

ACCEPTING A BID DOES NOT CONSTITUTE ACCEPTANCE OF 'THE CONTRACT
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10.

Insiroctions for Certification

By signing and submitting this form, the prospective food service vendor is providing the certification set out
on the reverse side in accordance with these instructions.

The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. The prospective food service vendor shall submit an explanation of
why it cannot provide the certification sef out on this form. The certification or explanation will be considered
in connection with the department or agency's determination whether to enter into this fransaction. However,
fajlure of the prospective food service vendor to furnish a certification or an explanation shall disqualify such

person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed when the
department or agency determined to enter into this fransaction. If if is later determined that the prospective
food service vendor knowingly rendered an erroneous certification, in addition o other remedies available to
the Federal Government, the department or agency may terminate this transaction for cause or default.

The prospective food service vendor shall provide immediate writfen notice to the department or agency to
whom this proposal is submitted if at any time the prospective food service vendor learns that its certification
was erroneous when submitted or has become erroneous by reason of changed circumstances.

The lerms "covered transaction,” "debarred," "suspended," “ineligible," "lower tier covered fransaction,”
"participant," "person,” "primary covered fransaction," "principal," "proposal,” and "voluntarily excluded," as
used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549. You may contact the department or agency to which this proposal is
being submitted for assistance in obtaining a copy of those regulations.

The prospective food service vendor agrees by submitting this form that, should the proposed covered
{ransaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency entering into this transaction.

The prospective food service vendor further agrees by submitting this form that it will include the clause titled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions," provided by the department or agency entering into this covered framsaction, without
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective food service vendor in a
jower tier covered transaction that is not debarred, suspended, ineligible, or voluntarily exchided from the .
covered transaction, unless it knows that the certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its principals. Each participant may, but is not required
to, check the Non-procurement List.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participani is not required to exceed that which is normally possessed by a prudent person in the ordinary

course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
fransaction knowingly enfers into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily exclnded from participation in this transaction, in addition to other remedies
available fo the Federal Government, the department or agency may ferminate this fransaction for cause or

default. :
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KATE FAVETTL
PRESIZENT

SCoTYT R HELDFOND
VICE PRESIDENT

MARY Y, JUNG
COMMISSIONER

E. DENNIS NORMANDY |.

COMMISSIONER

JENNIFER C, JOANSTON
EXECUTIVE OFFICER

€

25 VAN NESS AVENUE, SUYTE 720 ® SAN ERANCISCO CA 94102-6033 @ (415) 252«-3247 © FAX (415) 252-3260 @ Www.sfguv.nrgfctvﬂ service/

CIVIL SERVICE COMMISSION
CitYy AND COUNTY OF SAN FRANCISCO

EDWIN M. LEE
MAYOR

January 10. 2013

NOTICE OF CIVil, SERVICE COMMISSION ACTION
SUBJECT: REYIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL:

SERVICIS CONTRACT NUMBERS 4055-12/13 THROUGH 4058—12/13; 4039-
07/67; 3087-09/10 AND 2000-03/04.

At its meeting of January 7, 2013 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: 1 is important that « eopy of this action be kept i the depaciment
files as you will need I in the futute as proof of Civil Service -
Copumission approval, Please share it with everyone responsible for
[ollow-up.
The Commission:

1) Adopted the report; Approved the Tequests for PSC #4057-12/13 on the condition
that the General Services Agency submit a progress report on its staffing and
vacancies to the Commission afier six (6) months, Notified the Office of the
Coniroller and the Office of Conlract Administration.

2} Adopted the report; Approved fhe requosts for PSC #4058-12/13 as  amended fo
claxify why the work cannot be done in-house and to claxify that City employees will
still be used to pexform some of the needed work, Notiffed the Office of the
Controller and the Offics of Contract Administration,

3} Adopted the report; Approved the requests for all remaining contracts. Notified the
Office of the Controller and the Office of Contract Administration.

If this mattar is suibject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judlmal review must be sought is set forth in CCP Section 1094.6.

C SERVICE COLMS SION

JENNIFER JOHNSTON
Executive Officer

Attachmment

o Cynihia Avakian, Airport Commission
JYeantte Buick, Department of Hamar Resources
Micki Callahan, Human Resources Direotor
Carina Catlos, Department of Public Works
Gordon Choy, Department of Public Works
Learsh Dang, Depariment of Human Resources
Aleric Degrafinried, Public Utllities Commission
J.aci Fong, Office of Contract Administeation
Tacguie Hale, Department of Public Health,
Deed?a Yackson, Children, Youth & Families
Shamica Jackson, Public Utilities Commission
LaWin Jones, Publio Utllitles Commission
Deborak Landis, Board of Supervisors
Joan Tubamersky, General Services Agency
Ben Rosenfield, Office of the Controller
Commission File
Chron
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ENVIRONMENT - £ENV bept. Code: ENV
Type of Request: {Ainitial Cviodification of an existing PSC {PSC # )
Type of Approvat: OExpedited ARegular [HAnnual UContinuing [ {Omit Posting)

Type of Service: Charter Bus Service for School Ed Field Trips

Funding Source: Department Funds PSC Duration: 6 years 17 weeks

- PSC Amount:  $280,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
San Francisco Department of the Environment{SFE)requires a contractor to provide Charter Bus
transportation for the School Education Program’s environmental field trips for grades K-12 students. This
is a seasonal program that requires drivers for approximately 16 hours per week between the months of
October and June. The field trips are scheduled arcund the preferences of the classroom teachers and the
field trip sites themselves, Due to the location and duration of the field trips, the buses need to stay on-

site for the entire field trips.

B. Explain why this service is necessary and the consequence of denial:
The Department of the Environment (SFE) provides environmentally focused field trips for San Francisco’s
students. Each school year, SFE sponsors approximately 100 field trips, conducted from late September |
through June at various sites in SF. Without a contract for charter bus service in place, SFE will not be able
to send many classes on field trips, as many of the field trip locations are in areas that would be
challenging and in some instances, unsafe, for students to reach by foot or public transportation.
Furthermore, SFE’s inability to provide transportation for classes will disproportionately affect schools in
the City's lower income communities, which have less access to other private transportation resources.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
This service has been provided under PSC 4086-08/09, approved 2/02/2009 and modified 1/12/2010,

and 6/04/2012, and 5/06/2015.

D. Will the contract(s) be renewed?
The contract may be renewed or bid if services are still needed.

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
This is a continuing service of the Department of the Environment. It is a specialized service requiring
specific licenses and equipment. The Department expects to continue the service for the foreseeable
future, as it makes valuable environmental education available for San Francisco students.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

1A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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Page 2 of 3

1A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator)}.

B. Explain the gualifying circumstances:
This'is an intermittent service, requiring specially licensed drivers and buses for approximately 16
hours per week during the school year. The trips are scheduled based on requests from teachers

throughout San Francisco, and are not on a predictable timetable.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: e Buses and drivers must be SPAB (Student Pupil Activity Bus)

certified, and possess the necessary liability insurance. A copy of the current insurance coverage and
SPAB Certificate will be required. « Class B licensed drivers who have successfully completed a
physical within the last two (2) years. Proof of license may be required to be presented by the driver.

» Possession of all licenses and/or permits necessary to provide the services described in this contract
as specified and required by the PUC, Interstate Commerce Commission and the Federal Department
of Transportation. Contractor must be granted the authority to operate as a charter party carrier by

the PUC.

B. Which, if any, civil service class{es) normally perform(s} this work? none

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, the contractor will provide charter buses

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
~ The Department has not attempted to obtain the services within the City. The intermittent nature of the

service, plus scheduling and licensing requirements make this impractical.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The City does not operate charter bus service. Due to the location and duration of these field trips,

and the need for buses to stay on-site for the entire field trips, a charter bus is required. Additionally,
these buses must be scheduled and reserved months in advance.

B. if there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, this is a seasonai program that
requires drivers for approximately 16 hours per week between the months of October and June. The
field trips are scheduled around the preferences of the classroom teachers and the field trip sites
themselves, so additionally, some weeks/months have less trips scheduled and therefore require

even less hours of service.

6. Addltlonallnformatlon . ot i mm ol

A. Will the contractor directly supervise City and County employee? If 50, piease mclude an

explanation.
No.
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Page 3 of 3

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
compenent that will  be included in the contact? If so, please explain what that will entail; if not,

explain why not. ;
This is an intermittent service which requires specific equipment and licenses and providing training

would not be appropriate or useful.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any stich applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
- No.

7. Unicn Notification: On 12/25/2015, the Department notified the following employee organizations of

this PSC/RFP request:
all unions were notified

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: RachelBuerkle Phone: 415-355-3704 Email: Rachel.Buerkie@sigov.org

Address: Pept. of the Environment, 1455 Market 5t., #1200 San Francisco, CA 94103

s o ok ok sk o o Sk sk o ok o ok sk sk ok ok sk ook ot o o o ok ok sk ook ok ok ok ok ok ok ok sk ook o sk s ok ok o ook s sk ok ok ok ok Sk sk ok ok sk ok ok sk sk sk sk ok kR R R sk ksl sk R R sk R ok R

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 47595 - 15/16

PHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/21/2016

Civil Service Commission Action:
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-~ Receipt of Union Notification(s)
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————— Original Message--—--
From: dhr-psccoordinator@sfgov.org fmailto:dhr-psccoordinator@sfgov.org} On Behalf Of

Rachel.Buerkle@sfgov.arg
Sent: Friday, December 25, 2015 1:16 PM

To: Buerkle, Rachel (ENV) <rachel.buerkle@sfgov.org>; amakayan@ifpte2l.org; jp@locallé.org; Lopez-
Barrios, Ricardo (PDR) <ricardo.lopez@sfgov.org>; Basconcille, Katherine (PUC)
<kbasconcillo@sfwater.org>; Sandeep.lal@seiul021.me; pcamarillo_seiu@sbcglobal.net;
Carey.dall@seiu1021.org; richardisen@gmail.com; Wendy.Frigillana@seiul021.org;
pscreview@seiu1021.org; joe.brenner@seiul021.org; agonzalez@iami4l4d.org;
ted.zarzecki@seiul021.net; leah.berlanga@seiul021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnsen@ opcmialocal300.org; hodlocal@pachbell.net; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.0rg; Poon, Sin Yee {HSA}
{DSS} <sin.yee poon@sfgov.org>; smegarry@nccerc.org; rmitchell@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibews6.org;
L.21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dcl6.us; david.canham@seiul021.0rg;
jtanner940@aol.com; Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte2l.org;

LIUNA.local261 @gmail.cam; local200twu@sbcglobal.net; speedy4864@aol.com;
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiul021.org; Buerkle, Rachel (ENV)
<rachel.buerkle@sfgov.org>; Isen, Richard (TIS) <richard.isen@sfgov.org>; DHR-PSCCoordinator, DHR

(HRD} dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 47595 - 15/16
RECEIPT for Union Notification for PSC 47595 - 15/16 more than $100k

The ENVIRONMENT — ENV has submitted a request for a Personal Services Contract
{PSC) 47595 - 15/16 for $280,000 for Initial Request services for the period
" 07/01/2016 - 10/31/2022. Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6222 For union notification, please see the

TO: field of the email to verify receipt. If you da not see all the unions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you want to
notify are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE, You should receive the

email with all unions to the TO: field as intended
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City and County of San Francisco Department of Hlaman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ENVIRONMENT Dept. Code: ENV
Type of Request: [ initial Modification of an existing PSC (PSC # 4086 08/09)
Type of Approval: L] Expedited [ Regular (] Omit Posting)

Type of Service: Charter Bus Service for Student Field Trips

Funding Source; _Impound Funds

PSC Original Approved Amount: $90,000 ‘ PSC Original Approved Duration: _03/01/09 - 12/31/13 (4 years 43 we
PSC Mod#t Amount;__$30,000 PSC Modi#t Duration:__01/01/14-12/31/14 (1 vear)

PSC Mod#2 Amount.__$120,000 PSC Mod#2 Duration;__01/01/15-12/31/15 {1 year)

PSC Mod#3 Amount.__$40,000 \ PSC Mod#3 Duration;_01/01/16-12/31/16 (1 year 1 day)

PSC Mod#4 Amount: : PSC Modit4 Duration;

PSC Cumulative Amount Proposed: _$280,000 PSC Cumulative Duration Proposed:_7 years 43 weeks

1. Description of Work

A. Scope of Work:
SF Environment requires a contractor to provide Charter Bus transportation for the School Education Program's

environmental field trips for grade K-12 students,

B. Explain why this service is necessary and the consequence of denial:

The Department of the Environment (SFE) provides environmentally focused field trips for San Francisco’s
students. Each school year, SFE sponsors approximately 100 field trips, conducted from October through June at
various sites in SF. Without a contract for charter bus service in place, SFE will not be able o send classes on
field trips, as many of the feld trip locations are in areas that would be challenging and in some instances, unsafe,
for students to reach by foot or public transportation. Furthermore, SFE's inability to provide transportation for
classes will disproportionately affect schools in the City's lower income communities, which have less access to

other private transportation resources.
C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
Yes, under PSC 4047-06/07

D. Will the coniract(s) be renewed? No, if services are still needed, the coniract will be bid.

2. Union Notification; On 04/23/15, the Department notified the following employee organizations of this PSC/RFP

request; all unions were notified
s 3k 3k o o ok ok ok o ok ok e ok 2 ok ok ok ok ke o o ok ol e ok ook o ook o ok oK o o e sk o e ok ok sk sk ok ik ok ok sk ke ke b ok ok R ok ROKCR R R R RoR R R R Rk Rk kR [V

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4086 G8/09
DHR Analysis/Recommendation:
_ Commission Approval Not Required

5
_ Approve_d by DHR on 05/06/201 . July 2013



City and County of San Francisce * Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

* Buses and drivers must be SPAB (Student Pupil Activity Bus) certified, and possess the necessary liability
insurance. A copy of the current insurance coverage and SPAB certificate will be required.

* Class B licensed drivers who have successfully completed a physical within the last two (2) years. Proof of

license may be required io be presented by the driver.
See Addendum.

B. Which, if any, civil service class(es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the contractor will provide charter busses.

A. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The City does not operate charter bus service. Due fo the location and duration of these field trips, and the need
for buses to stay on-site for the entire fieid trips, a charter bus is required. Additionally these buses must be
scheduled and reserved months in advance.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, this is a seasonal program that requires drivers for approximately 16 hours a week between the months of
‘October and June. Field trips are scheduled around the preferences of the classroom teachers and the field trip
sites themselves, so addifionally some months have fewer trips scheduled and therefore require even fewer

5. Additional Information (if “ves”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? (|
B. Will the contractor train City and County employee? [
It s not practical to train department staif to become bus drivers with the m
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC 1
contract with your department? Yes, this mod is to allow for the extension of the contract.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 04/23/15 BY:

Name: Rachel Buerkle Phone: 415-355-3704  Email; Rachel.Buerkle@sfgov.org
Address: 1455 Market Street, #1200 San Francisco, CA 94103
July 2013

—-8b6—
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CIVIL SERVICE COMMISSION
CitYy AND COUNTY OF SAN FRANCISCO

Epwmy M. LEE
Mayor

June 6, 2012 -

NOTICE OF CIV]L SERVICE COMMISSION ACTION

K. DENNIS NORMANDY| .~
SUBJECT REVIEW OF REOUEST FOR APPROVAL OF PROPOSED

PRESIGENT
‘ . . PERSONAL SERVICES CONTRACT NUMBERS 4126-11/12
KATE FAVETTI . THROUGH 4132 11/12: 4107—11),’11 4886 08/09; 3036-11/12; AND
VICE PRESTHENT - 4115—07!08 : . :
SCOT}&%&;@EN: o Atifs meetmg of June 4, 2012 the Civil Senrlce Com:mssmn had for 1ts

A _cons1deraﬁon the above maifer.”

m};&gﬁg : '_PLEASE NO’I’E:‘. Itiy zm;mrtant that a copv'of this dction be kept n ﬂze

' L wtrer s departiment files gs you will need it in the future as proof of -
' Civil Service. Compission approval: Please slzare it with
everpwze respanszbie f“ r follow-up. :

N The Commssxon ,
~ANITA S{')ANC%_ R Adopted the report; Approved the request for proposed personal services contracts.
FEl Notlﬁcd thc Oﬁcc of the Controﬂer and the: Oﬁicf‘ of Contract Admlmstratlon

: Ifﬂ:us matter is subject o Code of C1v11 Procedm'e (CCP) Sec’aon 1094.5, the
| . tizie within which delClal review must be sought is set forth in CCP. Section .
:1094 6. . .

S Ifthls matter‘ is subject to Cade of C1v11 Pracedure (CCP) Sectlon 1094 5, the
1 tm:le -within which judicial review must be sought is set forth in CCP Sectlon

1094.6.
| CIVIL SERVICB C()MMISSION
ANITA SAN CHEZ /&K
Executive Officer
Attachment
e Parveen Boparai, Muni(;ipal Transpt;rtaﬁon Agency

Rache! Bierkle, Department of the Environment
Micki Callahan, Fuman Resources Director
Marie de Verd, Department of Himan Resources
Jacquie Hale, Department of Public Health
Rebecca Krell, Arts Commission i
Diane Lim, Adult Probation
Maria Ryan, Depariment of Human Resources
Jeannie Wong, Oifice of the Cnnu-oller

- Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-60333®;(415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.org/civil_service/
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uty and County of San ¥ mnc;sco Department of Human Resources

'?s.

PERSONAL SERVICES CONTRACT SUMMARY

DATE: April 23, 2012
DEPARTMENT NAME: Department of the Bnvironment - DEPARTMENT NUMBER. 22

TYPE OF APPROVAL: EXPEDITED X REGULAR (OMIT POSTING )

Neontmumwe . Llannuar
TYPE OF REQUEST:
INITIAL REQUEST X MODIFICATION: PSCH 4086-08/09

TYPE OF SERVICE: Charter bus service for student field trips

FUNDING SOURCE: Impound Funds — Dept. of Environment

PSC AMOUNT: $ 90,000 PSC DURATION: March 1,2009 — December 31, 2013
Modification 1: $ 30,000 - March 1, 2009 — December 31, 2013
- Modification 2: $120.000 ) March 1. 2009 — December 31, 2015
New Total: $240,000 March 1, 2009.~ December 31, 2015

1. DESCRIPTION OF WORK

A. Concise descnptmn of proposed work: ‘
SFE requires a comtractor to provide Charter Bus transportation for the School Education Program 8

environmental field trips for grades K-12 students.

B. Explain why this service is necessary and the consequences of deniai:
The Departruent of the Environment (SFE) provides environmentally focused field trips for San Francisco’s

students. Each school year, SFE sponsors approximately 100 field trips, conducted from Ocfober through

Tune at varions sites in SF. Without a contract for charter bus service in place, SFE will not be able to

send many classes on field trips, as many of the field trip locations are in areas that would be challenging

and in some instances, unsafe, for studcnts to reach by foot or public transportation. Furthermore, SFE’s
mablhty to provide transportation for classes will msprapomonately affect schools in the City’s lower
incomie communities, which have less access to other private tgansportation FESOUICes. S

C. Explain how this service has been pmwded in the past {if t‘ms service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval munber):
Provided through a contract issued under Civil Service approval 4086 -08/09.

D. Will the confract(s) be renewed: The contract may be renewed for one year.

2, UNION NOTIFICATION: Cop of this summary is to be sent fo employee orgamzanons as appropriate

(refer to instructions for speci : o
Local 21 ' L M ?/ )~
Union Name %ﬁe of erson mailmg/ faxing form : ate
Local 1021 &/ J,

Union Name 1gnature of person mmhng/ famng form Date
RFP sent to , 0 ] ) O

i}

Union Name = Date Signatur
skckdokFkRkkinkg *****=i=****************#**********#******************** *********#*###****

FOR EPARTMENT OF HUMAN RESOURCES USE
pSC# 0%, .

STAFF ANALYSIS/RECOW’IENDAT?ON

*

%

CIVIL SERVICE COMMISSION ACTION: . -89
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3. DESCRIPTION OF REQUIR=D SKTLS/EXPERTISE % e

A. Specify required skills and/or expertise: ©om

s Duses and drivers must be SPAB (Student Pupil Activity Bus) certified, and possess the necessary liahility
insurance. A copy of the current insurance coverage and SPAB Certificate will be required.

e Class B licensed drivers who have successfully completed a physicﬂ within the last two (2) years. Proof of
license may be required to be presented by the driver. '

e Possession of all licenses and/or permits necessary to provide the services described in this contract as
specified and required by the PUC, Interstate Commerce Commission and the Federal Depariment of
Transportation, Contractor must be granted the authorify to operate as a charter party carrier by the PUC,

B. Which, if any, civil service class normally performs this work?
There is no civil service class providing charter bus service.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: Yes, the contractor will provide charter buses.

4. WIY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A. Explain why.civil service classes are not applicable:
- The City does not operate charter bus service. Due to the location and duration of these field trips, and

the need for buses to stay on-site for the entire field trips, a charter bus is required, Additionally, these
buses must be scheduled and reserved months in advance,

B, Would it be practical to adopt a new civil service class to perform this work? -Explain. ,
No, this is a seasonal program that requires drivers for ronghly only 16 hours a week between the
months of October and June. The field trips are scheduled around the preferences of the classroom
teachers and the ficld trip sites tHemselves, so additionally, some wecks/months have less trips
scheduled and therefore require even less hours of service.

5. ADDITIONAL INFORMATION (if "yes", attach explanation) - ' Yes
A. Will the contractor directly supervise City and County employees?
B. Will the contractor train City-and County employees? o

- Describe training and indicate approximate number of houss.

- Indicate occnpational type of City and County employees to receive +
training (e.g., clerks, civil engineers, etc.) and approximate number
fo be trained. - '

C. Are there legal mandates requizing the use of contractual services?

Are there federal or state grant requirements regarding the use of -

contractual services? o .

E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a :
current personal services contract with your department? Not determined.

e
allal’

e

o

0000
wo oM

]

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD: ‘ % |
S gﬁ{é&g [ b4, er

i e of Departmental Personal Services Contract Coordinator

% Tat . ?2?;- % .= :
- Rachel Buerkle . o 355-3704
Print or Type Name = ~. ™' o “Telephone Number

Dept. of Environment, 11 Grove St.

_San Francisco, C.(?O 94102




- SF Environment

Our homie. Qur cify. Cur planet.
A Deporiment of the Clly and Counly of Son Franclseo

GAVIN NEWSOM
Mauyor '
DAVID ASSMANN
Acting Director
MEMORANDUM
DATE; 170710
TO: Mary Ng, PSC Analyst
Department of Human Resources (Dept. 33) ﬂ)’”/
FROM: - Rachel C. Buerkle, PSC Coordinator aﬁ(,w(&\ '
. Department of the Environment {Depf. 22) ‘ . :
RE: Request for Administrative Approval of PSC Modification (less than 50%)
PSC Np: 4086-08/09 \/ Approval Date: _2/02/08 \/
'Description of Service(s):  Charter Bus Service for Schoot Ed Field Trips
Original Approved Amount. _$ 90,000 Originaf Approved Duration: _3/01/08 — 12/31/13 \/
Modification Amount: 30,000 Modification of Duration; + 12 Months
Total Amount as Modified: _$120,000 Total Duration as Modified: 3/1/08 — 12/31/14

Reason for the modification:

Cantract was not awarded and a new RFP is being posted. Modification Is to allow for the

same 4 year contract duration, and possibly for an increase in the program size {(number of
field trips). ' '

Attachment: Copy of Approved PSC Summary

IlllIll!iIIll'lllEllll-ll‘lllllllI!lIllIllllllllillllltllllilllBllllllinlllillllliiﬂl

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: | Approved

Approval Date: mea {2, @Q&Z
B H “%Mr—&-—?(r/ ‘

/ Micki Caftdhan, Hurian Resources Director
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DORALD A, CASPER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

Joy Y. BOATWRIGHT
COMMISSIONER

MARrY Y, JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

ANITA SANCHEZ
EXecUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102@@329 _§415) 252-3247 © FAX {415) 252-3260 8 www.sfgov.org/eivil_service/

Greti,

CIVIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRAN

GAVIN NEWSOM
Mavor

Fébruary 5, 2009 ‘

NOQTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROFOSED PERSONAL
SERVICES CONTRACT NUMBERS 2060-68/08 THROUGH 2005-08/09;
4086-08/09 THROUGH 4095-88/09; 3090-07/08; 4148-07/08 AND 4192-07/08.

At its meeting of February 2, 2069 the Civil Service Commission had for its consideration the
ahove matler. ’ :

PLEASE NOTE: It is important that a copy of this action be kept in the department files as you
will need it in the future as proof of Civil Service Commission approval,

Tt was the decision of the Commission to: .

(1)} Postpane PSC #2000-08/09 through 2009-08/09 to the meeting of March 2, 2009 at the request of
SEIU Local 1021, '

(2) Adopt the Human Resources Director’s report on PSC #4087-08/09 on the condition that over the next
six () months IFPTE Local 21 and the Department of the Environment actively collaborate with each
other to identify civil sexvice classifications and personnel which could perform all or part of the work
and that a report of its joint collaborative findings be submitted to the Cornmission at the end of the
six month period. Notify the offices of the Controller and the Purchaser.

(3) Withdraw PSC #3090-07/08 at the request of the Public Utilities Commission.

(4) Adopt the Human Resources Director’s report on all remaining confracts. Notify the offices of the
Confrolier and the Purchaser. '

Tf this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which
judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
(., XW“G

ANITA SANCHEZ

Execntive Officer

Attachment

c Rachel Buerkle, Department of the Environment
Jesusa Bushong, San Francisce Fire Department
Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works
David Curto, Human Services Agency
Rion Dugan, Department of Technology
Nancy Gonchar, Arts Commission
Shamica Jackson, Public Utilities Commission
Jennifer Johnston, Departiment of Human Resources
Florence Kyaun, Public Utilities Commission
William Lee, Emergency Communications Department
Julian Low, Mayor's Office of Business & Economic Development
Mary Ng, Department of Human Resources
Briggette Rockett, Department of Human Resources
Commission File
Chron
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City and County of San Francisco Pepariment of Human Hesources

Eaane

PERSONAL SERVICES CONTRACT SUzi&MARY

DATE: 1/6/0%

DEPARTMENT NAME: Department of the Environment DEPARTMENT NUMBER 22
TYPE OF APPROVAL: EXPEDITED X - REGULAR (OMIT POSTING )

[ 1contmume [ anvuaL
TYPE OF REQUEST: -
X INITIAL REQUEST | MODIFICATION (PSC# )

TYPE OF SERVICE: Charter bus service for student field trips

FUNDING SOURCE: Impound Funds — Dept, of Environment
PSC AMOUNT: $90.000 PSC DURATION : 3/01/0% — 12/31/13

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
SFE requires a contractor to provide Charter Bus transportation for the School Education Program’s

envzronmental field trips for grades K-12 students.

B. Explam why this service is necessary and the consequences of denial:
The Department of the Environment (SFE) provides environmentally focused ficld trips for San Francisco’s students.

Each school year, SFE sponsors approximately 100 field trips, conducted from October through June at various
sites in SF. Without a contract for charter bus service in place, SFE will not be able to send classes on ficld
trips, as many of the field trip locations are in areas that would be challenging and in some instances, unsafe, for
students to reach by foot or public transportation. Furthermore, SFE’s inability to provide transportation for
classes will.disproportionately affect schools in the City’s lowér income communities, which have less access to

other private fransportation resources.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services confract approval nurnber):
Services have been provided under PSC No, 4047-06/07. The contract under that approval expires on- 11/01/09.
In order to have services in place for the new school year, the Department is rebidding the service, and needs to
have the contract completed by 701709, in order to schedule trips and reserve busses in advance.

D. Will the contract(s) be renewed: No, if services are still needed, the contract will be bid.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate

(refer to instructions for spemfky
Local 21 %Aff//‘—f z,éé;%é%g
‘Union Name 81@70 rson mmlmg/ axing f7-m Dat
Local 1021 / C. WM% //7/?

Union Name Signature of person ma‘fmg / faxing form Date

RFP sent io -, on

: Union Name Date Signature
sk koo o ko o kb sk ok sk bk ok R kbR R ko b R R

408b-04 JoR DEPARTMENT OF HUMAN RESOURCES USE

PSCH
STAFF ANALYSIS/RECOMMENDATION:
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3. DESCRIPTION OF REQUIR»y) SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
s Buses and drivers must be SPAB (Student Pupii Activity Bus) certified, and possess the necessary liability
insurance. A copy of the current insurance coverage and SPAB Certificate will be required.

¢ Class B licensed drivers who have successfully completed a physical within the last two (2) years, Proof of
license may be required to be presented by the driver.

e Possession of all licenses and/or permits necessary to provide the services described in this contract as
specified and required by the PUC, Interstate Commerce Commission and the Federal Depariment of
Transportation. Contractor must be granted the authority to operate as a charter party carrier by the PUC.

B. Which, if any, civil service class normally performs this work?
There is no civil service class providing charter bus service,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? Ifyes,
explain: . Yes, the contractor will provide charter buses.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: -
The City does not operate charter bus service. Due to the location and duration of these field trips, and
the need for buses to stay on-site for the entire field trips, a charter bus is required, Additionally, these buses

must be scheduled and reserved months in advance.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, this is a seasonal program that requires drivers for roughly onty 16 hours a week between the
months of October and June. The field trips are scheduled around the preferences of the classroom
teachers and the field trip sites themselves, so additionally, some weeks/months have less trips
scheduled and therefore require even fess hours of service.

<
5

1]
alal":

5. ADDITIONAL INFORMATION (if "yes", attach explanation)
A. Will the contractor directly supervise City and County employees?
B. Will the contractor train City and County employees?
- Describe training and indicate approximate number of hours,

- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number

to be trained.
C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of
contractual services?
E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a
current personal services contract with your department? Not determined.

OO
S

[

THE ABOVE INFORMATION IS SUBMITTED AS CGM?LETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD:
) o ekl —

Signatuge of Departmental Personal Services Contract Coordinator

Rachel Buerlde 355-3704
Print or Type Name Telephone Number
Dept. of Environment, 11 Grove St. - R -

San Francisco, CA 24102
~95—
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Uinitial AModification of an existing PSC (PSC # 4049-11/12)
Request;

Type of CJExpedited  “Regular CAnnual [Continuing I (Omit
Approval: Posting)

Type of Service: Mandated Hospital Srvc Excellence trng. (lecture based) to comply with the reg.of
1115 waiver
Funding Source: DSRIP Funds, SFGH Bond, GF

PSC Original Approved Amount: $1,000,000 PSC Original Approved Duration: 01/01/12 -
06/30/23 (11 vears 26 weeks)

PSC Mod#1. Amount: no amount added PSC Mod#1 Duration: no duration added

PSC Mod#2 Amount: $500,000 PSC Mod#2 Duration: no duration added

PSC Mod#3 Amount: $1,500,000 PSC Mod#3 Duration: no duration added

PSC Mod#4 Amount: 51,750,000 PSC Mod#4 Duration: no duration added

PSC Cumulative Amount Proposed: 54,750,000 PSC Cumulative Duration Proposed: 11 years 26
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide a series of 1-4 hour (dependent on category of employment) motivational lecture based

Service Excellence-Patient Satisfaction training sessions to Four categories of Academic Medical
Center Staff at San Francisco General Hospital and Trauma Center (SFGH): 1}.Frontline/Non-
Management Clinical and Non-Clinical staff; 2). Clinical and Non-Clinical Managers and Supervisors;
3).Academic Physicians in Clinical Practice and 4) Graduate Medical Resident Trainees. The proposed
work will include a Train The-Trainer Module in order to ensure a system for sustainability will be
embedded within the hospital's organizational culture at the end of the consultative engagement.

Scope Change
This modification is for the inclusion of additional trainings in support of the service excellence

projects currently underway within the Department of Public Health. Additional trainings wil! focus
on expanding the Kaizen and LEAN trainings{Toyota Production System)in support of the SFGH
rebuild, roll out of the Affordable Care Act, and various service delivery integration initiatives

underway within the Department.

B. Explain why this service is necessary and the consequence of denial:
Under the terms of the recently approved 1115 Waiver for the State of California, the Center for
Medicare and Medicaid (CMS) will no longer provide reimbursement to healthcare organizations
simply for providing services to patients. One new provision required by the 1115 waiver, is called
Value Based Purchasing. Value Based purchasing will require that SFGH demonstrate clear outcomes
and milestones for improving quality of care and patient safety' while also ensuring operational
efficiencies and increasing patient-centered care. The hospital will rely on the achievement of these

_97_

http://10.250.40.91/C = ) o ... 3/1/2016




Page 2 of 4

milestones in order to receive millions of dollars in reimbursement each year over the next four
years. Focus will be placed on improving performance in clinical indicators as well as patient
experience, In order to achieve the desired outcomes, we will have to ensure that staff in all
positions are trained in key components to drive a Culture of Excellence. A Cuiture of Excellence
exists when staff are engaged- in partnership with patients and families- with ongoing performance
improvement and patient safety initiatives that achieve excellence in communication, patient-

centered care, operational efficiency, and quality patient care.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Rona Consulting

D. Will the contract(s) be renewed?
Yes, only if there is funding and a continued need for periodic refresher / updates of training

requirements.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
These hospital service excellence trainings, as part of the Department's Service Excellence
Program, are expected to be ongoing in order to meet a continued and recurring need.

2. Reason(s)} for the Request
A. Display all that apply

7 Immediately needed services to address unanticipated or transitional situations, or services,
needed to address emergency situations.

{A Regulatory or legal requirements, or requirements or mandates of funding source(s} which fimit or
preclude the use of Civil Service Employees. include a copy of the applicable requirement or mandate.

A Other (be specific and attach any relevant supporting documents):

REASON FOR CHECKING OTHER:
These hospital service excellence trainings, as part of the Department's Service Excellence

Program, are expected to be ongoing in order to meet a continued and recurring need.

Explain the gualifying circumstances:
Under the terms of 1115 Waiver for the State of California, the Center for Medicare and Medicaid
(CMS) will no longer provide reimbursement to healthcare organizations simply for providing
services to patients. One new provision required by the 1115 waiver, is called Value Based
Purchasing. Value Based purchasing will require that SFGH demonstrate clear outcomes and
milestones for improving quality of care and patient safety while also ensuring operational

efficiencies and increasing patient-centered care.
B. Reason for the request for modification:

This modification is to increase the funding amount so as to continue hospital service excelience
trainings, focused on Kaizen and LEAN. :

3. Description of Required Skills/Expertise -

http-//10.250.4091/° ~98- 1. 3/1/2016
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A. Specify required skills and/or expertise: Extensive experience implementing motivational lecture
based hospital service excellence programs, with an emphasis on positive communication,
teamwork and patient satisfaction. Commensurate skilt and expertise in establishing a Trainer the
Trainer Module for ensuring on-going and sustainable impact from the initial lecture training

sessions is required.

B. Which, if any, civil service class(es) normally perform(s) this work? 1232, Training Ofﬁcér;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil Services classes are not applicable because City Training resources currently do not have the
capacity to provide training that is needed to achieve Culture of Excellence status for a hospital

organization.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Once the consultant
engagement has needed, via Train- The-Trainer Curriculum, existing hospital staff will have gained
the skills, tools and expertise necessary for sustaining a Culture of Excellence at SFGH.

6. Additional Information
A.  Wili the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? if so, please explain what that will entatl; if not,

explain why not.
1)Frontline/Non-Management Clinical and Non-Clinical staff = 3,300; 2} Clinical and Non-Clinical

Managers and Supervisors = 300; 3) Academic Physicians in Clinical Practice = 500; 4)Graduate
Medical Resident Trainees = 500

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractuai services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has aboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the bhoard or commission action.

No. |

http://10.250.40.91/¢ - T - marina/n... 3/1/2016
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes. Current contractor is Rona Consulting.

7. Union Notification: On 02/05/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21;: Management & Superv Local 21; Architect & Engineers, Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609  Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Room 307, San Francisco, CA 94102

$*****************************************_**************}k**#*************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4049-11/12

DHR Analysis/Recommendation: Civil Service Commission Actionh:

Commission Approval Required
DHR Approved for 03/21/2016

~100-
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Hale, Jacquie (DPH)

S R
From: dhr-psceoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sent: Friday, February 05, 2016 4:06 PM
To: Hale, Jacquie (DPH); richardisen@gmail.com; L21PSCReview@ifpte21.org; Longhitano,
Robert {DPH); DHR-PSCCoordinator, DHR (HRDY); Isen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 4048-11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH — DPH has submitied a modsf cation request for a Personal Services Contract (PSC) for 51,750,000

for services for the period Aprii 1,

2016 .
- june 30, 2023. For all Medification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system plaase select link below:

http://apps.sfgov.org/dhrdrupal/node/875
Email sent to the following addresses: L21PSCRewew@]fpte21 org richardisen@gmail.com

-102~-



Additional Attachment(s)
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City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%}

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Request: [ initial Modification of an existing PSC (PSC # 4048-11/12)

Type of Approval: [ Expedited ' Regular (L1 Omit Posting)

Type of Service: Mandated Hospital Srvc. Excellence frng. (lecture based) to comply with the req.of 1115 waiver

Funding Source: DSRIP Funds, SFGH Bond, GF .
PSC Original Approved Amount $1,000,000 PSC Original Approved Duration: _01/01/12 - 06/30/23 (11 years 26 v
PSC Mod#1 Amount,___no amount added PSC Mod#1 Duration;_no duration added
PSC Mod#2 Amount__ $500,000 PSC Mod#2 Duration:___no duration added
PSC Mod#3 Amount,__$1,500,000 PSC Mod#3 Duration:__no duration added

PSC Mod#4 Ameunt. . PSC Modi#4 Duration: . -
PSC Cumulative Amount Proposed; _$3,000,000 PSC Cumulative Duration Proposed:_11 years 26 weeks

1. Description of Work

A. Scope of Work:
Provide a series of 1-4 hour (dependent on category of empioyment) motivational lecture based Service
Excellence-Patient Satisfaction training sessions to Four categories of Academic Medical Center Staff at San
Francisco General Hospital and Trauma Center (SFGH): 1).Frontline/Non-Management Clinical and Non-Clinical
staff; 2). Clinical and Non-Clinical Managers and Supervisors; 3).Academic Physicians in Clinical Practice and 4)
Graduate Medical Resident Trainees. The proposed work will include a TrainA The-Trainer Module in order to
ensure a system for sustainability will be embedded within the hospital's organizational culture at the end of the

consultafive engagement.

'B.  Explain why this service is necessary and the consequence of denial:

Under the terms of the recently approved 1115 Waiver for the State of California, the Center for Medicare and
Medicaid (CMS) will no longer provide reimbursement to healthcare organizations simply for providing services to
patients. One new pravision required by the 1115 waiver, Is called Vaiue Based Purchasing. Value Based
purchasing will reguire that SFGH demonstrate clear outcomes and milestones for improving quality of care and
patient safety while also ensuring operational efficiencies and increasing patient-centered care. The hospital will
rely on the achievement of these milestones in order fo receive mittions of dollars In reimbursement each year
over the next four years. Focus will be placed on improving performance in clinical indicators as well as patient

avnananra I ardar tn achioua fha deeirad Andeamase we will hova fn sneora that ctaff in all nneifinne ara frainad

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Under Contract '

D. Wil the contract{s) be renewed? Yes, anly if there is funding and a confinued need for periodic refresher /|

2. Union Notification: On 01/08/14, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Management & Superv Lacal 21; Architect & Engineers, Local 21; ’

********************************#**********#*******#*********************************

_ FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH_ 4049-11/12
DHR Analysis/Recommendation:
Commission Approval Required _ Approved by Civil Service Commission

DHR Approved for 03/03/2014 03/03/2014
. s July 2013

03/03/2014



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Extensive experience implementing motivational lecture based hospital service excellence programs, with an
emphasis on positive communication, teamwork and patient satisfaction. Commensurate skil and expertise in
establishing a Trainer the Trainer Module for ensuring on-going and sustainable impact from the initial lecture

training sessions is required.

B. Which, if any, civil service class{es) normally perform(s) this work?
1232, . :
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Services classes are not applicable because City Training resources currenﬂy do not have the capacity to
provide training that is needed to achieve Culture of Excellence status for a hospital organization.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Once the consultant engagement has needed, via Train- The-Trainer Curriculum, existing hospital staff will
have gained the skills, tools and expertise necessary for sustaining a Culture of Excellence at SFGH.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? |
1)Frontline/Non-Management Clinical and Non-Clinical staff = 3,300; 2) Clii
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of L]

contractual services?

=

E. Has a board or commission determined that contracting is the most effective  [1°
way to provide this service? -
F. Wil the proposed work be completed by a contractor that has a current PSC |
contract with your department? Yes. will use current contractors w/ specific areas of expertise.
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/086/14 BY:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Si. Room 307 ' San Francisco, CA 94102

July 2013
-105-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH
Type of [ JInitial Amodification of an existing PSC (PSC # 4123 12/13)
Reguest:

Type of [JExpedited  Regular ClAnnual [(JContinuing [ (Omit
Approval: Paosting)

Type of Service: Nutrition Education Services to Schools and Community Based Organizations

Funding Source: State Grants

PSC Original Approved Amount: 51,220,000 PSC Original Approved Duration: 10/01/13 -
09/30/16 (3 years)

PSC Mod#1 Amount: $406,667 PSC Mod#1 Duration: no duration added
PSC Mod#2 Amount: $282,033 PSC Mod#2 Duration: no duration added

PSC Cumulative Amount Proposed: $1,908,700 PSC Cumulative Duration Proposed: 3 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide nutrition education and support services, with the goal of transforming
environments in order to make healthy eating and physical activity possible in a variety of settings
including schools, community-based organizations, chlidcare settings, youth-serving environments

and faith-based organizations.

B. Explain why this service is necessary and the consequence of denial;
DPH is in receipt of a grant from the State Department of Public Health, Nutrition Education and
Obesity Prevention Brtanch to act as a lead agency in funding local nutrition education services. The
grant award requires Local Health Departments (LHD’s) acting as lead agencies to contract portions
of the State approved scope of work to community partners, including schools, non-profits and faith-
based organizations. The consequences of denial would be an inability to comply with the terms of
the grant award, resulting in-oss of funding and the inability to provide these services which provide
important local, community-based initiatives to promote healthy eating and physical activity in a
variety of settings to targeted populations.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes

D. Will the contract(s) be renewed?
Only if funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

2. Reason{s) for the Request
A. Display all that apply

hitp://10.250.40.9T/dhrdrupalsave/t 0~ sarina/n... 3/2/2016
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A Cases where future funding is so uncertain that the establishment of new civil service positions,
classes or programs is not feasible {including situations where there is grant funding).

Explain the qualifying circumstances: _
DPH is in receipt of a grant form the State Department of Public Health, Nutrition Education and

Obesity Prevention Branch to act as a lead agency in funding local nutrition education services.
The grant award requires lead agencies to contract out with community partners, including
schools, non-profits and faith-based organizations. This contracting authority will allow
compliance with the requirements of the grant.

B. Reason for the request for modification:
The grant amount was increased.

3. Description of Required Skills/Expertise - ) .

A. Specify required skills and/or expertise: The State grant funding these services requires that
contractors have the ability to provide nutrition education to community partners and their
clients, as well as the ability to porvide technical assistance and training to community partners in
order to ensure they are able to carry out the activities in the mandated scope of work.

B, Which, if any, civil service class{es) normally perform(s) this work? 2819, Assistant Health
Educator; 2846, Nutritionist; '

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

explain: No.

4. M applicable, what efforts has the department made to obtain these services through availabie

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable.
Civil service classes will be working in support of this grant, however, under the terms of the
grant, the Local Health Department (LHD) must {sub)contract up to 50% of the awarded budget to
schools, community-based organizations, childcare settings, youth-serving environments and
faith-based organizations. The selected contract agencies must have access to and pre-existing
partnerships with opulations that are not readily available to City organizations.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, the funding for the
proposed contract is for a limited term and decreases over the term of the grant.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation. :
No.

hitp://10.250.40.91/dhrdrupalsaver 101 /.. 3/2/2016
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B. Will the contractor train City and County employees and/or is there a transfer of knowlédge
component that will be included in the contact? If so, please explain what that will entaii; if not,

explain why not.
No, contractor will not train City employees. These services, nutrition education, require

specialized knowledge and expertise, and is for a limited grant-funded duration only.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
See attached file:4123-1213 Nutrition Project WIC SNAP.p

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain. _
18 Reasons, Children’s Coun, SF Public Hith Fdn, SFUnifiedSchoolD

7. Union Notification: .On 02/08/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21;

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609  Email: jacquie.hale@sfdph.org

Address: 101 Grovet St. rm. 307, San Francisco, CA 84102
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FOR DEPARTMENT OF HUMAN RESCURCES USE

PSCH 4123 12/13

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/21/2016

Civil Service Commission Action:

http://10.250.40.91/dhrdrupalsave/  ~ 1087 | .. 3/2/2016
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Hale, Jacguie (DPH
] i o]
From: dhr-psccoordinator@sfgov.org on behalf of jacquie hafe@sfdph.org
Sent: Monday, February 08, 2016 9:5% AM
To: Hale, Jacquie (DPH); L21PSCReview®@ifpte21.0rg; brenda mendmta@sfdph org; DHR-
. PSCCoordinator, DHR (HRD}); Isen, Richard (T15)
Subject: Receipt of Modification Request to PSC # 4123 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $282,033 for

services for the period April 1,

2016
~ September 30, 2016. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEiU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/3808
Email sent to the following addresses: L21PSCReview@ifpte21.org
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Attachment 1
State of California—Hesaith and Humen Sarvices Agency

California Department of Public Health:

e
RON CHAPRIAN, B, BPH w EDEURD 5. BROWE JR.
. Govama:

Uifecrar & Siate Hegll Officer

Te: Supplemantal Nutrition Assistancs Program (SWNAP) Education Partners in
. Sohoo! Districts, County Offices of Education and Communiy-Hased COrganizalions

FUTURE FUNDING FOR NUTRITION EDUCATION FROM THE NETWORK FOR 4
HEALTHY CALIFORRIA '

! am writing to inform you of important changes concerning future funding from the
Network for a Healthy California through the Suppleiantal Nutrition Assistancs
Program (SNAP} Education (SNAP-EQ} Program. Schools, schoo! districts and county
offices of education and non-profit community-based organizations have been the
cornerstone of Mefwork growth over the past decads. On behalf of the Matwork and the
newly-formed Nutrifion Education and Obesity Prevention (NEOP) Branch, § want to
acknowledge with appreciation the role that you have plaved for many vears in building
the state’s capacity for nutrifion education. Together we have achieved significant
milestones in educsting low-income Californians about healthy eating and active living.

There are, however, changes fo the funding struciure of the Natwork that will reduce of
eliminate the funds you may expect to receive in Federal Fiscal Year (FFY) 2014.
Natwork contracts with schools, county offices of education, locat inilatives, ron-profit
mnitiatives, regions and isadership projects wilf continue with the same acobe of work
and furiding levels through Sapterber 30, 2013 to allow time for planning for new
tunding approaches starting in FFY 2014,

Background: Dusto our success generating msich funding in the program's early
years, California receives fully one-third of SNAP-£d national funds. Per USDA
Guidance, SNAP-Ed funds should be aliocated to reach all SNAR participants and low-
incame individuals eligible to receive SRAP barefits in an equitable manner and the
realthy, Hunger-Free Kids Agt, enactad in in Decembar 2010, alfered the SNAP-Ed
funding mechaniem to support this approach. Starting in 2014, USDA will increass the
proportion of funding each state recelvas based on the level of SNAP participation
rather than the amount of match generated. In future years, the new mechanism caps
continuad growth and reduces SNAP-E=d funding. On the program side, SNAP-EJ
guidance now allows population-based, public health approaches and a focus on
obesity prevantion. USDA SNAP-Ed Guidancs received in late March 2012 also
confainad greater emphasie on targeting low-ncome households, peopls in mzans-
testad programs, and community environments in under-servad areas,

P PPN ST

Center for Chranic Disease Prevention and Heslth Promofion. MS 0508 « P.0. Box 947377 » Sacramento, GA 5808 7577
(916} 445-0567 « (B16] 4450588 FAY
Intarriel Adtress: v oo g, cov
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Supplementsl Nuirtion Assistance Program (SNAP) Echucation Pariners in
School Districts, County Offices of Education and Corwnunity-Based Organizafions
Paga2aof 3 ‘ ‘

Local Health Departments as Local Lead Agencies: With the expectation of raduced
funds in future years, the Califurmia Depanment of Social Services {COSE), the lsad
sgensy for SNAP, and USDA approved 2 transition plan for SNAP-Ed to buiid
California's public healih capacity to achieve the siale’s obesily preveniion goals. In
FEY 2013 we will work To strengthen technical capacity for junisdiction-wids leadsrship
among 42 of California’s 81 local heaith departrients (LHDs) with 19 Health jurisdictions
foliowing in FFY 2014, The LHD funding formulas aligh with the numbar of residernts
with incomes below 185 percent of the Federal Foverty Level, LHDs will serve as the
local lead agencies in their jurisdictions due to their local expertise and statuiory
autharlty to ensure the public's healih in thelr jurisdiction. This structure meats USDA's -
objectives of basing funding on need whils ensuring leng-term sustsinabiiity of affort in
the face of decraasing funds. LHDs granied greader than $500.000 will he requirad o
subcontract up o 50 percent of the grant to school and community organizations for
activiies that support the overal strategies for obegity prevention in that jurisdiction.
Additioral funding opportunities will be made avaiiable through a COPH-issued Request

b

" for Application for regional and stafewide initiatives. -

Ve plan to hold a corderence call In October fo review this information and fo provide
you with an opportunity to ask questions. Information about how fo participate in that
cail wit be shared in coming weeks. More information will come as weall via e-mail
comimusication and at the NEOP Statewide Coltaborative msefing in Movember,

We urge local education and ron-profit agenciss to work with-their usual contacts af the
state to implement the FFY 2003 contract. For questions related to FFY 2014, please

© confact Michele Y. van Evken, MPH, RD, NEOF Assistant Chief for Programs, at 516-
552-0883 or Micksiz van Svken@adoh ca v of Mr, Gil Sisneros, MPH, Assistant

Chief for Administration, ot 916-322-4253 or (3 Sizneros@odnt, oo g0v

The Caiifornia Departmant of Public Health remains sommilted to continuing strong
relationships with local, regionsl and statewide partners and trust that we can count an
your continued suppoit on behalf of Cafifornia’s vidnerabia children, youth and families.

Sincersly yours,

o et

-
\ :
fe s T Ly
AP A “"—}:-_-;. T T
N

Drew Johnson

interir Deputy Diractor

Center for Chronio Disease Conirol and Haslth Promotion
Galifornia Department of Public Health
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Supplermental Mutriiion Assistarcs Program (SRAP) Education Parinars in
Sichoal Distriets, Coundy Offices of Educstion and Community-Basad Cirganizations
Fage 3of 3

Ce: Linds Patisrson, Chief
Calfresh Branch
California Depanment of Social Services

A4

744 P Straet, Sacramento, CA §5814-5512

Carol Chass Husgh MS RD
Nutrifion Educetdion Adminisiralor
Hedrifion Services Division
California Depariment of Education
1430 N Strest

- Sacramemo, CA §5814

Kathlzen Billingsiey, RN

Chief Depuly Director for Programs and Poficy
California Depariment of Public Health

1615 Capitn! Avenue, Ste. 720; MS 0500
Sacramenio, CA §5814:

~114—



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; PUBLIC HEALTH Dept. Code: DPH
Type of Request: [ initial Modification of an existing PSC (PSC # 4123 12/13)
Type of Approval: [ Expedited Regular : (L1 Omit Posting)

Type of Service: Nutrition Education Services to Schools and Community Based Organizations

Funding Source; _otate Grants

PSC Original Approved Amount:$1,220.000 PSC Original Approved Duration; _10/01/13 - 08/30/16 (3 years)
PSC Mod#1 Amount__ $406.667 PSC Mod#t Duration:__no duration added
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $1,.626 667 PSC Cumulafive Duration Proposed:_3 years

1. Description of Work

A. S5cope of Work:
Contractor will provide nufrition education, support services and fiscal intermediary services with the goal of
transforming environments in order to make healthy eating and physical activity possible in a variety of settings
including schaools, community-based organizations, childcare settings, youth-serving environments and faith-based

organizations.
See attached document(s).

B.  Explain why this service is necessary and the consequence of denial:
DPH is in receipt of a grant from the State Department of Public Health, Nutrition Education and Obesity
Prevention Brtanch to act as a lead agency in funding local nutrition education services. The grant award requires
Local Health Departments (LHD's) acting as lead agencies to contract portions of the State approved scope of
work to community partners, including schools, non-profits and faith-based organizations. The conseguences of
denial would be an inability to comply with the terms of the grant award, resulting in loss of funding and the
inability to provide these services which provide important Jocal, community-based initiatives to promote healthy
eating and physical activity in a variety of settings to targeted populations. '

C. Has this service been provided In the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes

D. Will the contract(s) be renewed? Only if funding Is available.

2. Union Notification: On 08/14/14, the Department notified the following empioyee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21;
o ok ok ok 2 ok o ok ok ke o ok ok o o ok oF ok ok ok ke ok ke ok sk sk ek sk sk ok sk skl ke ok sk Rk R kR sk Rk R R sk kR R R kR ek R R R Rk ook ok kR B ook kR ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4123 12/13
DHR Analysis/Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

d by DHR on 09
Approved by on 09/23/2014 July 2013
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City and County of San Francisco Depariment of Haman Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

The State grant funding these services requires that contractors have the ability to prowde nutrition education to
community partners and their clients, as well as the ability to porvide technical assistance and fraining to
community partners in order fo ensure they are able to carry out the acfivities in the mandated scope of work.

B. Which, if any, civil service class{es) normally perform(s}) this work?

2846,2818,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
Civil service classes will be working in support of this grant, however, under the terms of the grant, the Local
Health Department (LHD) must (sub)contract up to 50% of the awarded budget to schools, community-based

organizations, childcare settings, youth-serving environments and faith-based organizations. ‘The selected
contract agencies must have access to and pre-existing partnerships with opulations that are not readily available

to City organizations.
B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, the funding for the proposed contract is for a limited term and decreases over the term of the grant.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? [
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of ]
contractual services? See attached file:4123-1213 Nutrition Project WIC SN¢
E. Has a board or commission determined that contracting is the most effective  [1 -

way to provide this service?
F. Wwill the proposed work be completed by a contractor that has a current PSC |
contract with your departmenf? 18 Reasons
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON _08/14/14  By: ‘ |

Name: Jacquie Hale Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org
Address: 101 Grovet St. rm. 307 San Francisco, CA
July 2013
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CivIL SERVICE COMMISSION
CITY AND CGUIWY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

June 3,2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

KATEEAVETTI
PRESIDENT | qyRJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL,

SERVICES CONTRACT NUMBERS 4115-12/13 THROUGH 4126-12/13:

SCorT Ef{; HELDFOND res : T »
ViCE PRESIDENT 4084-65/06: 4038-12/13; AND 3104-11/12,.
MARY Y. JUNG . . . - . .. . .
. COMMISSIONER At its meeting of May 20, 2013 the Civil Service Commission had for its consideration
the above matter.
E. DENNIS NORMANDY _ Y
 COMMISSIONER The Comnission:
1) Continued PSC 4120-12713 to the next mesting of Tune 3, 2013; clarify and amend
the-duration; previous PSC. 4056-06/07 was approved by the Clvﬂ Service
Commission through 2010; include an explanation and docuinentation on how the
confract was renswed from 2010-2013 through an annual purchase.order,
JFENNIFER C: JOURSTON 2) Adopted-the report; Approved the requests for all remaining coptracts. Notified the
EXEGUTIVE OFFfEER Office of the Controllet and the Office of Contract Administration.

PLEASE NOTE: - It is important that a copy of this action be Kept in the depariment
files s vou will need iin the future as proof of Civil. Service.
‘Cornmtission approval, Please s}zrfw it with everyone responsible

for follgw-itp. .

1 this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6..

CIVIL SERVICE COMMISSION

// i Z
A2~ e

JENNIFER J OHNSTON “
‘Exeecutive Officer

Tk!

Attachment

Ce: Cynthia Avekian, Adrport Commission
Jeanne Buick, szphﬂzmsnt of Hugman Resources
Micki Caliahan, Huinan Resorrces Director
Leoran Dang, Department of Humjait Resources
Gordon Choy, Department of Public Works
Lily Conovcr, LController's Dffice
Jacquic Hale, Departmentof PublicHealth
Kaven Hendefson, Mayer's Office of Housing
Williatn Lee, Depatiment of Bmeérgency Managoment
Ponna Marion, San Francisco Puiblic Libraty
Mexfick Pascual, Mayors Office of Economic & Worliforee Bev,
Shawn Wallage, San Francisco Police Department
Fan-Wn Wong, Sai Franciste Heallh Service Systems
Comeission Fiie | - '
Chron

Z3VAN NESS AVENUE, SUILE 720-® SAN FRANCISCO, CA 94182—-6%3% %(-4-15) 2523247 ® FAX {415) 252-3260 @ www.algov.org/eivil service/
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City and County of San Frauncisco ' Department of Human Resources

¥AR 9 1 2013 PERSONAL SERVICES CONTRACT SUMMARY

DATE:

DEPARTMENT NAME: _Department of Public Health DEPARTMENT NUMBER _81

TYPEOF APPROVAL: | | EXPEDITED | REGULAR  (OMIT POSTING )
[ ] CONTNUING - [ ] annuaL :

TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE:  Nufrition Education Services fo Schools and Community Based Organizations

FUNDING SOURCE:  Granf from State Dept. of Public Heaith, Nutrition Education and Obesily Prevention Branch

PSC AMOUNT:  $1,220,000 PSC DURATION:  10/1/13 - 9/30/16 (3 years)

1. DESCRIPTION OF WORK" -

A, Congise description of proposed work:
Contractors will provide nutrition education and support services, with the goal of transformmg enviropments in order fo
make healthy ealing and physical activily possible in a variety of settings including schools, commumty—based organfzanons
childcare settings, youth-serving environments and faith-based organizations.

B.  Explain why this service is necessary and the consequences of denial:
DFH is in receipt of & grant from the State Depariment of-Public Health, Nutrition Education and Obesity Prevention Branch
to act as a lead agency in funding local nutrition education services, The grant award requires Local Health Departments
(LHD's) acting as lead agencies to corttract portions of the State-approved scope of work fo community partners, including
schools, non-profits and faith-based organizations. The consequences of denial would be an inability to comply with the
terms of the grant award, resulfing in loss of funding and the inability o provide these services which provide important focal,
community-based iniffatives {o promote healfhy ealing and physical activity in a variely of setfings to targeted popuiations.

C.  E=plain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):

This Is a new service and grant fo the Departmenit,
D, Will the contract{s} be renewed: Only if funding is available.

UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriaie (refer to
instructions for specific procedures):

I3

MAR 21 2013
IFPTE l.ocal 21 Jacqguie Hale 2 2015
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

REF sent to , 0L
Union Name Date Signature

E b s e e e e e s A o e R Rt X R gkt T E o SR S T

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscr  A4OAq 12 :
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM. I (9/96)
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City and County of San Francisco Departiment of Human Resources

3. DESCRIPTION OF REQUIRED SKILIS/EXPERTISE
A, Specify reguired skills and/or expertise:
The Siate grant funding these services requires that contractors have the ability to provide nulrition education to

cormmunity partners and their ciients, as well as the abifity o provide fechnical assistance and training to commmunity
partners in order to ensure they are able fo carry ouf the activities in the mandated scape of work.

B.  Which, if any, civil service class normalty performs this work?
2846 Nuiritionist; 2819Assistant Healfth Educator

€. Will contracior provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Na.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Civil services classes will be working in sugiport of this grant, however, under the terms of the grant, the Local Health
Department (LHD) must (sub)coniract up fo 50% of the awarded budget to schools, community-based organizations,
childcare sefiings, youth-serving environrments and faith-based organizations. The selected contract agencies must have
access to and pre-existing paitnerships with populatfons that are not readily available to City organizations.

B.  Would it be practical to adopt a new civil service class 1o perform this work? Explain.

No. The funding for the propesed confract is for & limited term and decreases over the ferm of the grant.

5

00 O0F
B

s

5. ADDITIONAL INFORMATION (if “yes," attach explanation)
A. Wili the contractor directly supervise City and County employees?

B. Will the contractor train City and County employess?
* Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and Cowunty employees to receive training (i.e., clerks,
civil engineers, efc.) and approximate number to be trained..

C. Asethere legal mandates rcquiri}i ¢ the nuse of cfonh’aqtual services?

D. Arethere federal or state grant requirereents regarding the use of contractual services?

Yes. Please see Attachment 1.
E. Has a board or commission defermined that contracting is the most effective way I:

1o provide this service? |
F. Will the proposed work be corpleted by a contractor that has a current personal services l:l
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Sigpature of Departu(‘{ptﬁa} PefStnal Services Contract Coordinatar

Jacquie Hale 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102
Address
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