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Subject: Personal Services Contracts Approval Request

This report contains twenty-five (25) personal services contracts (PSCs) in accordance with the
revised Civil Service Commission (CSC) procedures for processing PSCs that became effective on

November 5, 2014.

The services proposed by these confracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been

processed through the Department of Human Resources to date:

Total of this Report

YTD Expedited Approvals
FY2015-2016

Total for FY2015-2016

$50,230,000

$114,161,837

$2,714,892,725

One South Van Ness Avenne, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - W‘vw.sfgov;org/dhr
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POSTING FOR

March 07, 2016

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

2016-03-07 : (appLY!

PSC P5C
Dept Type of
PSC No p, i PSC Amount  Description of Work Estimated Estimated b
Designation Approval
T B - __ StartDate End Date ~

Provide solid waste collection, transport, serting, composting, disposal,

and analytical services for San Francisco Internaticnat Airport {SFO).

The work includes the collection of solid wastes generated at SFG on 2

regular basls as well as perform emergency and unscheduled pick-ups
AIRPORT at the Alrport's request. In addition, the service provider shalt manually June 30,

49630 - 15/15 $9,900,000.00 segregate recyclable materials from mixed wastes at its sorting facility  May 1, 2016 REGHLAR
COMMISSION i . 2021
and arrange for the sale of such materials, The contracter shall also
perform regular maintenance and housekeeping of compactors and
their appurtenances. Lastly, the contractor shall submit quarierly waste
streamn report to SFO detailing tonnages by waste type, recycling rate,
and landfilled Joads.

Provide specialized services in conceptual planning, existing street and
utility systems, mapping, lard transfers, infrastructure improvements,
open space and parks plan review, infrastructure construction, and

GENERAL vertical construction interface, t¢ suppert the Treasure Island

45291 - 15/16 SERVICES AGENCY $1,500,000.00 Redevelopment Program on an as-needed basis. Work shall include

- CITY ADMIN providing professional engineering, architectural and technical services
related to the development and facilitating submittal reviews. Tasks io
be performed when Cify agencies are not available to do so or do not
have the specialized expertise necessary.

February 1, January 31,
2016 2019

REGULAR

Provide sporadic, as-needed specialized services in conceptual planning,

existing street and utility systems, mapping, land transfers,

Infrastructure improvements, open space and parks plan review,

infrastructure construction, and vertical constiuction interface, to

support the Treasure sland Redevelopment Program. Work will include

providing professional engineering, architectural and technical services  February 1,  Januaiy 31,
related to the development and facilitation of submiital reviews. For 2016 2019
example, work to be performed includes TIDA's responsibility for Sea

Level Rise monitoring and provide noise, wind and vibration monitering

in order to prevent adverse impacts on the islands natural habitat, both

plants and animals.

City employees will the preferred provider for non-specialized services.

GENERAL
46201 - 15/16 SERVICES AGENCY $2,600,000.00
- CITY ADMIN

REGULAR

Architectural services on an as-needed basis, for public building projects
including but not fimited to master plans, environmental reviews,
programming and pianning studies, assessments of existing faciliies,
green building evaluations, utility studies, design drawings,
GENERAL specifications, cost estimates, project schedules, adaptive re-use of March 1 March 1
41026 - 15/16 SERVICES AGENCY $10,000,000.00 existing facilities, modifications to life safety systems and other ‘ '
- PUBLIC WORKS infrastructure, and new faciiities. We intend to award 2 as-needed
contracks with Federal Transit Administration {FTA) Tederal procurement
requirements for San Francisco Municipal Transportation Agency
{SFMTA) projects and 34 contracts for Public Werks with local
procurement requirements.

REGULAR
2016 2022

$250,000.00 March 8, September  REGULAR
2016 8, 2016

47894 - 15/16

http://apps.sfgov.org/dhrdrupal/print/regpscposting?ficld csc he... 2/17/2016
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Type of
Approval

PSC PSC
Dept

PSC No K PSC Amount Description of Work Estimated Estimated

Desighation

GENERAL The San Francisco (SF} Street Smarts project is to create a minfature

SERVICES AGENCY city designed to teach children traffic and street safety. SF Street

- PUBLIC WORKS Smarts will be modeled after a previous instailation that was designed
and built in Los Angeles (£.A} callad Richie's Neighborhood. Tt will
simuiate a series of hazards such as crossing the street at an
intersection, looking both ways, cars backing out of a driveway and a
ball going into the street, The set will be designed fo be packed up and
fit info 2 truck so that it can move around to differant sites to sef up for
chitdren to use. SF Street Smarts will be a sole source project utilizing
the design experiise from the designer of the LA Street Smarts project.
That designer is the only ope that has the knowiedae and expertise to
create a San Francdisco installation based on the previous instatlaticn.

The contractor will provide coliection and disposal of home-generated
medicine waste delivered by San Francisco residents to designated
pharmacies and police stations in San Frandsco as part of San September
48148 - 15/16 ENVIRONMENT $150,000,00  Francisco’s Safe Medicine Disposal Piiot Program. Collection must be May %, 2016 . REGULAR
; . 30, 2020
availzble on both a scheduled and on-call basis, depending cn the
collection site’s individual needs. The contractor will alse provide
supplies and equipment as necessary for accomplishing this work.

The Contractor will plan, coordinate, and conduct outreach o San

Franciscans of all ages to provide encouragement o ride bicycles and

do so in a safe manner vie educational activities, rides and training.

Safety and concerns about safety are significant barriers to people

bicycling in the city. These activities will also help {0 educate the March 16, March 30,
growing number of people riding bicycles about the laws of safe 2016 2018
bicycling, as well as to equip bicyclists with adequate street skills to

meet complex traffic issues encountered daily on the streets of San

Francisco. This work is a key strategy identified in San Frandisce's Vision

Zero Education Strategy.

MUNICIPAL
46637 - 15/16 TRANSPORTATION  $250,000.00
AGENCY

REGULAR

Aprit 15, June 30,
2016 2019

PUBLIC UTTLITIES AN mdependen.t .rtewew of reven.ug refquinremer;ts, costs of service, az?d
47343 - 15/16 $400,000.00  rates for the utilities under the jurisdiction of the San Francisco Pubiic
COMMISSION L o
Utilities Commission{SFPUC}.

REGULAR

Urban design, planning and community outreach services 1o prioritize
improvements for John McLaren Park. This work will generate a list of
RECREATION AND joril j ion and Park Departsment will addre: February 15, December
47733 - 15/16 $200,000.00 prionity projects that the Re‘creatl.o. and Par pa t 3 ry
PARK COMMISSION over the next few years. If is anticipated that the Recreation and Park 2016 15, 2017
Department wilt work on thase futvre project with with the Department

of Public Works desian team,

REGULAR

In response to the San Francisco District Atiorney's and San Francisco

Public Defender's concerns regarding personnetl issues at the San

Francisco Police Department (SFPD) Crime Lab Decxyribonucieic (DNA)

Unit , the SFPD is seeking a contractor to perform an independent

quatity review of the SFPD Crime Lab DNA Unit. The contractor wilt

provide the following services:

1. Review a variefy of documents (including but not Bmited to DNA March 31,
48798 - 15/16 POLICE $300,000,00  technical manuals, records and fogs, case files, quality assurancefquality April 1, 2016 2017 REGULAR

control manuals, pelicies and procedures, audit documents, training

manuals and policies, studies, and correspendence with the American

Society of Crime Lab Directors (ASCLD);

2, Interview key lab staff on-site;

3. Feedback and recommendation reports to ensure best industry

practices implementation; and

4, Direction for the lab.

March 8, March 8, REGULAR

45954 - 15/16 MUNICIPAL $200,000.00 The contractor wili provide as-needed technical expertise in website 06 2020

TRANSPORTATION development, redesign, and maintenance that includes instailing an
AGENCY

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_he... 2/17/2016




Page 3 of 4

pP5C PSC
Dept Type of
PSC No P PSC Amount Description of Work Estimated Estimated e
Approval

O Start Date End Date
updated Drupal Web Content Management System {WCHM) for the San
Francisco Municipal Transportation Agency (SFMTA) website, The
DPrupal WCH is a software system that provides website authoring,
collaboration, and adminisiration tools designed to aliow users with litlie
knowledge of web programming languages to create and manage
website content. The contractor wil implement a citywide WCM, cloud-
based solution that can grow with the agency and city that has flexibility
o provide web and mobile users with real time transit data based on
their geographic Jocation.

The Part seeks to create 8 pre-gualified poal of four (4) firms with

expertise in real estate economics, market and financial research and

analysis, pubfic financing mechanisms, site and master planning, urban

design, arc.:hitectum., historic pre%ervatio'ﬂ, maritime and surface Aprit 1, 2016 March 31, REGULAR
transporation planning, community relations and related development 2020

services. These consulting services wili support Port staff in its planning

and management of public and mixed-use public-private partnership

development projects, planning issues, and in negofiaiing ieases.

41779 - 15/16 PORT $3,000,000.00

The Pert intends to issue a Request for Qualifications to establish a pool

of four (4} qualified consuitant teams capable of providing a wide range

of e.ngineering an.rz‘ ;’elatf-j‘d services on ::'m as-needed basis fc’)r’ Port April 1, 2016 March 31, REGULAR
capital and on-going projects. Such projects are usually maritime 2021

refated for maintenance and irnprovements of the Port’s aging

infrastructure.

41969 - 15/16 PORY $6,000,000.00

The contractor will develop, implement and report on surveys of
Depariment of Public Heaith (DPH) patients and employees. Patient
surveys will gather data and feedback from to increase DPH efforts to
make care more patient-centered by identifying key areas for defivery
system improvement and informing DPH efforts help patients manage
fireir health. Patient experience data will aiso be used to compare health
care quality by patients, providers, payers, pelicymakers and the

45761 - 15/16 PUBLIC HEALTH $2,000,000.00 generzsl public, especially by patients wishing to compare provider
information as they choose a provider. Workforce surveys will gather
information and feedback frem DPH employees measuring factors that
contribute to overall job satisfacticr, using on both paper and online
methodciogies, with a final statistical analysis and report back to DPH
management. Surveys wili be developed in partnership with DPH
masagers In order to customize them to DPH, with DPH retaining 2l
data and reports.

October £,  September
2015 30, 2020

REGULAR

January 1,  December REGUiAR
2016 31, 2019

48678 - 15/16 PUBLIC HEALTH §8,000,000.00 The contractor(s) will advise and assist Department executive, senior

and management staff; assess DPH's readiness to implement a new
unified EHR; identify risks in the planning for the EHR; develop an EHR
Prefiminary Implementation: Plan; recommend a strategy for master
data management, electronic master patient index, archive, enterprise
dgata warehouse, custorner relation software and Enterprise Content
Management (ECM); identify a product displacement timeline and costs
associated with any non-EHR vendor solution; reconcile displaced
vendosrs with EHR and dollars saved; assist in determining the degree to
which the selected £HR alternative addresses DPH needs and identify
functional areas which need to be addressed by legacy or other third
party solutions; help identify product gaps between proposal and
existing products that aliows DPH to coordinate and successfully
manage core EHR and related activities; provide advice and consultation
to DPH in vendor negotiations; provide an analysis of EHR partner
assumptions aixd staffing modeis and refine budgeting and contracting
issues and information; assist in identifying and applying industry
standards for Service Level Agreements (SLAs); assist in developing an
effective administrative structure within the Department of Public Health
{DPH) and between DPH and the selected Electronic Health Record

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc he... 2/17/2016
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PSC PSC
Dept Type of
PSC No p' . P5C Amount Description of Work Estimated Estimated P
Designation Approval
o Start Date End Date o

(EHR) vendofj and, when a solution is determined, contractor-ﬁi.ll éisé
provide profect management, program audit and compliance services.

TOTAL AMOUNT $44,150,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_he... 2/17/2016
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Page 1 of 3

Proposed Modifications to Personal Services Contracts

Commission Hearing Date

Description

Start
Date

Anproval

End bate
Type

The Saa Francisco Adult Probation
Department (APD] wift procure the
Correctional Offender #Management Profiling
for Alternative Sanctions {COMPAS)
copyrighted software program from
Northpeinte Institute for Public
Management, Inc. for implementing a
risk/needs assessment and case
management consolidated software
business solution that meels APD's workflow
and data information needs which includes
& Justice Tracking Information System
{JUSTIS;] Interface and Supervise Released

07/01/2016 06/30/202% REGULAR

2016-03-07 ! E APPLY ;
Commission ", }
N Additional Cumulative
PSC Number Hearing Department
Amolnt Total
Date
ADULT .
4050 10711 -
March 7, 2616 PROBATION --  $C $999,300
MODIFICATIONS
ADP
AIRPCRT
4099 10711 - March 7, 2016 COMMISSION $0 512,000,000
MODIFICATIONS : o
AIR
GENERAL
SERVICES
403%-13/14 -
March 7, 2016 AGENCY - $3,000,000  $3,600,000
MODIFICATIONS
PUBLIC WORKS
-- DPW
36583 - 15/16 - March 7, 2016 ECONOMIC AND $475,000 $575,000
MODIFECATIONS WORKFORCE
DEVELOPMENT
-~ ECN

Design, develop, install and implement an
integrated solution for managing ground
transportation information from radio
frequency identification (RFID) transponders
and smart-card taxi revenue collection
system at the Airport. Work includes
software development, integration of
current RFID readers and taxi smart-card
system into new system, testing and
integration of hand-held RFID readers,
training for staff and cngoing maintenance,

Provide specialized services in Elevator
Design to support Department of Public
Works (DPW) design staff on an as-needed
basis, Fhe Consultants will provide expert
elevator design consuifation services to
ensure that cur projects achieve the highest,
quality in elevator design, The City Intends
to award twe (2) contracts for $308,000

Economic arxd Worldorce Development
{OEWD) with designing, implementing, and
fransitioning the existing online Workforce
Central (WFC) client tracking and
performance management piatform to
integrate new federal Workforce Innovation
and Opportuaities Act (WIOA) provisions,

Scope Change:

The OEWD was awarded a $2.9 million
doflar grant to expand its TechSF iniiative
under the Depariment of Labor's American
Apprenticeship program. In addition to

10/16/2015 06/30/2017 REGULAR

01/03/2019 03/31/2021 REGULAR

02/15/2016 06/30/2020 REGULAR

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field cs... 2/18/2016




Commission
Hearing
Date

Cumulative
Total

Additional

PSC Number
Amoont

Department

ongoing maintenance, the contractor will

Page 2 of 3

Start Approval
End Date PP

Description
Date Type

assist the depariment with incorporating
new data elements Into the existing
WorkferceCentral (WHC} platform,

HUMAN
March 7, 2016  RESOURCES -
HRD

48218 - 14715 -
MODIFICATIONS

$500,006  $750,000

the support of the Mayor’s Office.

The contractor will provide services to
recruit, train and support mid-career
executives as part of the annual Mayor's
Senlor Fellowship program. The contractor
will: recrult senior leve! executives through
national effoit; match talent with
departments’ needs; provide on-going
training and support for Fellows; and review
and report on departmental outcomés, with

05/03/2017 07/31/2018 REGULAR

4032-13/14 -
MODIFICATIONS

March 7, 2016 POLICE - POL  $360,000 $720,000

Managed services for Hewlett Packard (HP)
Printer and Plotter fleet at aif San Francisco
Pelice Department (SFPD) locations. Attend
to service cails within 4 business hours.
Monitor and provide 99% up-time of
Printers, Carry Printer, Plotter Parts and
supplies te replace onsite for break-fix
issues. Supplies, such as toner, is to be
replaced within 4 business hours at the Hall
of Justice and drop-shipped to all other
remnote tocations, Waste foner should be
sent over o recycling plants at service
providers expense,

10/01/2015 03/31/2018 REGULAR

39481 - 13/14 -
MODIFICATIONS

March 7, 2016 POLICE -- PO $50,000 $150,000

The San Francisco Police Department
(SFPD) requires as-needed court reporting
and transcription services for disciplinary
hearings and Police Commission meetings
and transcripton of tapes fros: interviews
performed with the SFPD's Management
Contzol Division and other investigative

07/01/2016 06/306/2019 REGULAR

PUBLIC
UTEITIES
March 7, 2016 $0
are COMMISSION --

PUC

4091-12/13 -
MODIFICATIONS

$500,000

PUBLIC HEALTH
-- DPH

4132 - 08/09 -

1,200,000 $2,400,0
MODIFICATIONS $1,200, 42,400,000

Maich 7, 2016

Design of a "One Water, One City”
demonstration garden and outdoor
classreem which will educate students in
grades K-5 about ways to take care of their
erwironment and showcase innovative green
infrastructure strategles on an accessible
and site-appropriate micro-scale. In addition
to the design, the proposed work will aiso
include a community outreach plarn, an
educational management plan (lessen plans,
educational framewerk, etc.) and on-site
garden maintenance and upkeep.,

06/01/2016 12/31/2016 REGULAR

The Contracter will provide the Depariment
of Public Health on-line access to
commercially available consumer credit
reports for potential patients and dients of
the Department of Public Health, The
information from these sources will be
integrated in to various Department
information systems.

01/01/2016 12/31/2019 REGULAR

$553,050

MODIFICATIONS ~ DPH

Contractor will provide maintenance and 04/01/2018 10/31/2018 REGULAR

support related to the implementation of

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field cs... 2/18/2016
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Commission .
Additional Cumulative Start Anproval

PSC Number Hearin Department Dascription End Date
Dpate < P Amount Totat P Date Typ

Patient Classification System (PCS) ang
ongoing maintenance of the PCS. The PCS
Systetn helps San Francisco General
Hospital maintain compliance with required
patient-nursing ratios according to patient
acuity.

Scope Change:

Contractor will provide objective iaterval
samipling observations of actuai staff time
by patient acaity level, staff ievel, service
area and shift on selected study units.
Patient ciassification acuity system validity
and refiability will be directly assessed by
unifservice area and shift, as will overait
compliance with Title XXII's staffing related
requirements. Staff utilization effectiveness,
staffing adequacy, and service quality
perceptions vl\{ii% also be evaluated.

TOTAL AMOUNT $6,080,000

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field cs... 2/18/2016
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: AIRPORT COMMISSION - AIR Dept. Code: AIR
Type of Request: PAlnitiai CiModification of an existing PSC {PSC # )
Type of Approval: [JExpedited {ARegular CdAnnual LlContinuing L] {Omit Posting)

Type of Service: 5an Francisco Airport Solid Waste Management Services

Funding Source: Airport Operating Funds
PSC Amount: $9,900,000 PSC Est. Start Date: 05/01/2016 PSC Est. End Date  06/30/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Provide solid waste collection, transport, sorting, composting, disposal, and analytical services for San Francisco
Internationai Airport (SFO). The work includes the collection of solid wastes generated at SFO on a regular basis
as well as perform emergency and unscheduled pick-ups at the Airport's request. In addition, the service
provider shall manually segregate recyclable materials from mixed wastes at its sorting facility and arrange for
the saie of such materials. The contractor shall also perform regular maintenance and housekeeping of
compactors and their appurtenances. Lastly, the contractor shall submit quarterly waste stream report to SFO

detailing tonnages by waste type, recycling rate, and landfilled loads.

B. Explain why this service is necessary and the consequence of denial:

This service fs necessary because it relates to health and safety and it contributes to the Airport goal of zero
waste. Failure to collect refuse in a timely manner and to dispose of it properly could lead to conditions
detrimental to people’s health and the environment. SFO could not provide these services using in-house staff
efficiently and effectively. Denial of this request would lead to irreparable disruptions in the normal operations

at SFO.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
These services have been previously provided through a contract, most recently under PSC #4095.-10/11

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PSC

by another five years, please explain why.
Requested PSC duration corresponds to the expected contract term for these services of a (5) year original

term plus one additional (1) year option,

2. Reasonlis) for the Request
A. Indicate ali that apply (be specific and attach any relevant supporting documents):

M Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

B. Explain the qualifying circumstances:
SFO currently generates almost 11,000 tons of waste annually or an average of about 30 tons a day. Of that

amount 70% has to go through a sorting process to separate recyclables from trash. The vast amount of
trash generated as well as the sorting that is required necessitates significant manpower, equipment and
large facilities which the City does not possess, hence the need to outsource the work.

http://apps.sfgov.org/pscprint/ = -1- 2/11/2016
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Required skills include the ability to manage and coordinate a large
scale waste collection operation, knowledge in the proper handiing and disposal of trash and possessing the
required environmental permits. The Work also requires truck drivers with license to operate garbage
collection trucks, and staff to operate solid waste sorting facilities.

B. Which, if any, civil service class(es) normally perform(s) this work? 1404, Clerk; 1804, Statistician; 7355,
Truck Driver; 7514, General Laborer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Ves,
contractor will provide numerous collection trucks, solid waste processing facilities, landfill facilities, and a

composting plant.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

We have contacted the Airport’s Pavement and Grounds department which performs trash collection, but only on
a very small-scale basls. in addition, their capabilities are only limited to collection. They do not have the equipment
o sort large amounts of solid waste nor the necessary facilities for this size of operation.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Truck Driver (7355) and General Laborer {7514} could perform this work. However, in order for the City to

perform the work in-house, SFO would need have solid waste processing facilities, landfill facilities, and a
composting plant to handle the quantity of waste generated on-site.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. It would not be practical to adopt a new civil service
class to perform this work because SFO does nat have the infrastructure to provide these services. The
Airport would have to invest significant capital funds to set up a major processing facility.

6. Additional information
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation. _

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

Training will not be required.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the maost effective way to provide this service?

If so, please explain and include a copy of the board or commission action.
No.

http://apps.sfgov.org/pscprint” = 2= - 2/11/2016
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No. '

7. Union Notification: On 12/10/2015, the Department notified the following employee organizations of this

PSC/RFP request: ' : .
SEIU Local 1021, Prof & Tech Eng, Local 21,Laborers, Local 261,Bidg Mt] & Constr Teamsters, L 853,SEIU L.ocal

1021,Prof & Tech Eng, Local 21,Laborers, Local 261,Bidg Mtl & Constr Teamsters, L 853,

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM 15 COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128
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FOR.DEPARTMENT OF HUMAN RESOURCES USE

PSC# 49939 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfgov.org/pscprint,’ , 2/11/2016
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From: Ricardo Valle (AIR)

Sent: Friday, December 11, 2015 9:.05 AM

To: 'dharrington@teamsters853.org’

Ce: "kuhls@teamsters853.org'

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 49939 - 15/16
. Hi Daniel

i'm forwarding you this PSC notification for PSC 49539-15/16 as your email was not automatically uploaded to database.
Please see email trail.

Thank you

Ricardo E. Valle

City & County of San Francisco

San Francisco International Airport

Contracts Administration Unit 3
Office: (650)821-2023

Email: ricardo.e.valle@flysfo.com

-——Qriginal Message-——
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of cynthia.avakian@flysfo.com

Sent: Thursday, December 10, 2015 6:02 PM

To: Cynthia Avakian (AIR); Lopez-Barrios, Ricardo {(PDR); Basconcillo, Katherine {PUC); Sandeep.lal@seiul021.me;
pcamarillo_seiu@sbcglobai.net; Carey.dall@seiui021.org; Wendy.Frigillana@seiul021.org; pscreview@seiul021.org;
joe.brenner@seiul021.org; ted.zarzecki@seiul021.net; leah.berlanga@seiu1021.org; davidmkersten@gmail.com;
ablood@cirseiu.org; xiumin.li@seiul021.0rg; Poon, Sin Yee (HSA) (DSS); david.canham@seiul021.org;
jtanner940@aol.com; tiya.thlang@seiu1021.org; Larry. Bradshaw@seiul021.0rg; amakayan@ifpte21.org;
L21PSCReview@ifpte2l.org; LiUNA.local261@gmail.com; Ricardo Valle (AIR); Isen, Richard (115); DHR-PSCCoordinator,

DHR {HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 49939 - 15/16

RECEIPT for Union Notification for PSC 49939 - 15/16 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services Contract {PSC) 49939 - 15/16 for
$9,900,000 for Initial Request services for the period 05/01/2016 — 06/30/2021. Notification of 30 days {60 days for

SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6055 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
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April 04, 2011 Regular Meeting

Civil Service Commission - April 4, 2011

MINUTES

Regular Meeting

April 4, 2011
2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodleftt Place
_7._

http://sfeov.org/civilservice 7/11/2016




April 04, 2011 Regular Meeting | Civil Service Commission Page 6 of 11

Adopt the report; Approve request for proposed

personal services contract. Notify the Office of the
Action: Controller and the Office of Contract

Administration. (Vote of 3 fo 0; Commissioner Seitz

Gruwell recused.{Vote of 3 to 0})

Review of request for approval of proposed personal services

contracts.
0085-11-8
(Item No. 9)
Type of
PSC# Department Amount Type of Service Duration
Approval
Provide so!i'd waste colleciion,
40865- Airport
# o1 Commission $6,300,000 fransport, sorting composting, and Regular 04/30/16
A disposal for SFO.

http://sfgov.org/civilservice . _20... 2/11/2016
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4096-

10/11

Provide spacialized professional
technical environmental and

| technical engineering services
including planning, designing and
analyzing transportaﬁoﬁ facilities,
environmenial review, analysis, and

Municipal
| Transportation $198,502 fransportation engineering. Prepare | Regular 12/3111

Ageney environmental document that meets
requirements of both the National
Environmental Policy Act and the
California Environmental Quality

Act. Prepare administrative drafts of |

environmental impact review.

0086-11-8

Kim Walton, Municipal Transportation Agency

Speakers: spoke on
PSC #4096-10/11.

Adopt the report; Approve request for proposed
personal services contracts. Notify the Office of
the Controller and the Office of Contract
Administration. (Vote of 4 to 0)

Action:

Review of request for approval of proposed personal services

‘contract.
(ltem No. 10)

http:/sfgov.org/civilservice, T om0 2112016



City and County of San Francisce Bepartment of Huinan Resoarces

PERSONAL SERVICES CONTRACT SUMMARY
DATE: March @, 2011

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ ]| EXPEDITED REGULAR  (OMIT POSTING ___ )
[ | conTinuNG [] anNuaL :
TYPE OF REQUEST: '
INITIAL REQUEST [ ] MODIFICATION

TYPE OF SERVICE: _SFO Solid Waste Management Services

FUNDING SOURCE: _Airport Operating Funds
PSC AMOUNT: $6,300,000 PSC DURATION: 5/1/2011 — 4/30/2016

1. DESCRIFPTION OF WORK
A. Concise deseription of proposed work:
Provide sofid waste collection, transport, soriing, composting, and disposal services for SFO.
B. Explain why this service is necessary and the consequences of denial;
Solid waste management services are provided by entities with trained personnel, owning specialized
solid waste trucks and extensive solid waste processing facilities. SFO could not provide these
sefvices, using in-house staff. Denial of this request would lead to ireparable disruptions in the normal
aperations of SFO.
C. Explain how this service bas been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
The services have been previously provided through a contract, most recently under PSC # 4005
05/086.
D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at the
Airport. . o
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{refer to instructions for specific procedure);

IFPTE Local 21 W& tp j ‘ March 8, 2011

Union Name Signature of person mailing/faxing form Date
SEIU 1021 W f; 2 March 9, 2011
Uniion Name Signature of person mailing/faxing form Date
RFP sent to: iIFPTE Local 21 and on January 28, 2011 . £
SEIU 1021 _ W”* €
Union Name : Date Signature

*****************ir*'k*********************************************-k********-lr*****************

FOR DEPARTMENT OF HUMAN RESOURCES USE

0945 ~10/11 ‘
g%i;} AI{}I_AL?SEIS/RECO{;MBNDATION: }(?VM 4/ 4/ 1

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)

._.10_



City and County of San Francisco Bepariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Solid waste management sarvices are provided at SFO by an enfity who has acquired a Permit from
San Mateo County to perform these services. The work also requires truck drivers with ficenss fo
operate garbage collection trucks, and staff fo operate solid waste sorting facilities,

B. Which, if any, civil service class normally performs this work?
Civil service classes at SFO do not perform garbage collection, sorting, composting, or disposal {asks.

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Contractor provides numerous garbage collection frucks, solid waste processing facilities, tandfill facilities,
and a composting plant.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:

Salid waste collection, processing, and disposal is not currently performed by civil service smployees.
B. Would it be practical to adopt a new civil service class to perform this work? Explain.

City would have to invest significant capital funds for purchasing numerous solid waste trucks and |
setting up a major processing facility. Staff would also have to be hired and trained over an appreciable
period to perform these services,

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
* Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services?

00 Os
A B

IH

D. Are there federal or state grant requirements regarding the use of contractoal services? X

E. Has a board or commission determined that contracting is the most effective way ,:l
to provide this service? Aftached is Alrport Commission Resolution #10-0341.

F. Will the proposed work be completed by a contractor that has a enrrent personal l:]

services contract with your department? A call for bids was issued and competitive
bids were solicited for this service and South San Francisco Scavenger Company was the
successiut confractor.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Nnmber

Airport Commission, Contracts Administration Unit
P.0. Box 8097, San Francisca, CA 94128
‘ Address

PSC FORM 1 (9/96)

—-11-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM ~ Dept. Code: ADM
Type of Request: initial TModification of an existing PSC [PSC # j
Type of Approvat: [JExpedited {ZAReguilar [JAnnual CContinuing 1 {Omit Posting)

Type of Service: Infrastructure engineering support services

Funding Source: Work crders PSC Duration: 3 years

PSC Amount: $1,500,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Provide specialized services in conceptual planning, existing street-and utility systems, mapping, land
transfers, infrastructure improvements, open space and parks plan review, infrastructure construction, and
vertical construction interface, to support the Treasure Island Redevelopment Program on an as-needed
basis. Work shall include providing professional engineering, architectural and technical services related to
the development and facilitating submittal reviews. Tasks to be performed when City agencies are not
available to do so or do not have the specialized expertise necessary. '

B. Explain why this service is necessary and the consequence of denial:
This contract will provide important support for the Treasure Island Development Authority {TIDA). TIDA
has multiple responsibilities for review and approval of the developer's team’s submittais to implement the
development in accordance with the Development and Disposition Agreement (PDA) and Development
Agreement {DA). TIDA is supported by City Agencies. Without this contract, TIDA will not be able to
complete the work properly or in a timely manner, delaying development and resulting in faiiure of the City

to meet DA/DDA obligations.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service has been provided by Department of Public Works employees, but now additional services

are required

D. Will the contract(s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend [(modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s} for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

24 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

{A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

http://apps.sfgov.org/ ~12- S 2/11/2016
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B. Explain the gualifying circumstances:
Specialized skills are required for some tasks which are not possessed by City classifications. Due to

deadlines and peak work loads, City employees are not able to perform other aspects of the project. in
these cases, the vendor would provide them.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: While the Scope of Work covers a range of services, it is

predominantly Civil Engineering-related services, Engineering consultants must be licensed as
Professional Engineers with registration by the State of California as Professional Engineers in the
respective disciplines. Architects must be licensed by AlA, and other specialists shall have the
equivalent professional licenses to perform their respective expert services.

B. Which; if any, civil service class{es) normally perform(s) this work? 5201, Junior Engineer; 5203, Asst
Engr; 5207, Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5218, Structural Engineer; 5219,
Senior Strucutral Engineer; 5241, Engineer; 5265, Architectural Associate 1; 5266, Architectural

Associate 2; 5268, Architect;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

TIDA has been working with City agencies, primarily the Department of Public Works, Public Utilities
Commission, Municipal Transit Agency, Department of Building Inspection and Planning. These services are
intended only to supplement interdepartmental efforts when required. Public Works has utifized internal staff
in the past, and now the workload requires additional personnel to support all of the review and approvals

needed per the Development Agreement guiding the development.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The large number of large development projects currently ongoing — California Pacific Medical Center,
Candlestick Park, Hunters Point Shipyard, Park Merced, Pier 70, Treasure Istand and others — is taxing
the capacity of City Agencies to review and process submittals. This contract will provide supplemental
staff to assist TIDA in coordinating and facilitating reviews for the Treasure Island Redevelopment

Project

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. Not currently — this unprecedented level
of development, which will continue for a few years, doesn’t justify adopting new classifications Work is

not expected to last beyond a few years.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County empiovees and/or is there a transfer of knowledge
component that will be included in the contact? if so, please explain what that will entail; if not,

explain why not.
- City employees are able to perform these services. This work is for short term peak workloads.

http://apps.sfgov.org/ ~13- 2/11/2016
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C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

departmeni? If so, please explain.
No.

7. Union Notification: On 12/07/2015, the Department notified the following employee organizations of this -

PSC/RFP request:
Architect & Engineers, Local 21,Architect & Engineers, Local 21,

[Z | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamerskv Phone: 4155544859 Email: ioan.iubanﬁerskv@sfgov.org

Address: One Carlton B. Goodlett Place, Room 362 San Francisco, CA 54102

Sk ok R ok oK ok ok o8 o s o o3 3 ok ok o o ok oK ok ok Sk ok ok ke o o ok oK oK ok ok 3 ok sk ok ok ok ok s sk sk ok koo ok skl sk sk kR sk ok Rk R ok sk ek ok R ok okok kR sk ok ok ke

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45291 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfgov.org, - 14 2/11/2016
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From: dhr-psccoordinator@sfgov.org on behalf of joan fubamersky@sfgov.org

Sent: Monday, December 07, 2015 5:17 PM

To: Lubamersky, Joan (ADM); richardisen@gmail.com; L21PSCReview@Ifpte21.0rg;
Lubamersky, Joan (ADM); Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)

Subject: Recaipt of Notice far new PCS over $100K PSC # 45291 - 15/16

RECEIPT for Union Notification for PSC 45291 - 15/16 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract {PSC)
45291 - 15/16 for $1,500,000 for Initial Request services for the period 02/01/2016 —01/31/2019. Notification of

30
days {60 days for SEil) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6140 For union notification, please see the
TO: field of the emaill to verify receipt. If you do not see all the unlons you jntended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE,

Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should recejve the emall with alf unions to the TO: field as intended

-16-
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - CITY ADMIN — ADM Dept. Code: ADM
Type of Request: Anitial ClModification of an existing PSC (PSC # )
Type of Approval: [JExpedited #ARegular ClAnnual [JContinuing 1 {Omit Posting)

Type of Service: Multi-Disciplinary Engineering and Technical Services

Funding Source: Work orders PSC Duration: 3 years
PSC Amount: $2,000,000

1. Descriptien of Work
A. Scope of Work/Services to be Contracted Qut:

Provide sporadic, as-needed specialized services in conceptual planning, existing street and utility systems,
mapping, land transfers, infrastructure improvements, open space and parks plan review, infrastructure
construction, and vertical construction interface, to support the Treasure Island Redevelopment Program.
Work will include providing professional engineering, architectural and technical services related to the
development and facilitation of submittal reviews. For example, work to be performed includes TIDA's
responsibility for Sea Level Rise monitoring and provide noise, wind and vibration monitoring in order to
prevent adverse impacts on the islands natural habitat, both plants and animals.

City employees will the preferred provider for non-specialized services.

B. Explain why this service is necessary and the consequence of denial:
Contractors will provide important support for the Treasure Island Development Authority {TIDA). TIDA has
multiple responsibilities for review and approval of the developer’'s team’s submittals to implement the
development in accordance with the Development and Disposition Agreerment (DDA) and Development
Agreement (DA) negotiated between the City and the developer and the agreements between the
Developer and TIDA. Without this contract, TIDA will not be able to complete the work properly or in a
timely manner, delaying development and resulting in failure of the City to meet DA/DDA contractual

obligations.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Some years ago, during the development process for Mission Bay, as needed services like these were

provided. For TIDA, many of the review services will continue to be done by City staff. Services to be
provided under contract will be when specialized needs arise or when workload peaks preclude City

staff from performing work.

D. Will the contract{s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
Please see attachment.

2. Reason(s) for the Request
A. indicate all that apply (be specific and attach any relevant supporting documents):

. -17- K
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{4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

[A Services required on an as-needed, intermittent, or periodic basis {(e.g., peaks in workload).

B. Explain the qualifying circumstances:
Services to be provided will either (a) require special skills that City employees do not possess, or {b) be

needed during peak periods when City employees are not available to do the work.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:  While the Scope of Work covers a range of services, it is

predominantly Civit Engineering-related services, Engineering consultants must be licensed as
Professional Engineers with registration by the State of California as Professional Engineers in the
respective disciplines. Architects must be licensed by AlA, and other specialists shall have the
equivalent professional licenses to perform their respective expert services.

Which, if any, civil service class{es) normally perform(s} this work? 5201, Junior Engiheer; 5203, Asst
Engr; 5211, Eng/Arch/landscape Arch Sr; 5218, Structural Engineer; 5215, Senior Strucutral
Engineer; 5241, Engineer; 5265, Architectural Associate 1; 5266, Architectural Asscciate 2; 5268,

Architect;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Most of the services for this project will be performed by City employees.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
-Civil service classes are applicable for some of the work. The City does not have classlficatlons that

perform the specialized work such as noise, wind and vibration analysis.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. There is not sufficient need in the City for
the specialized work, and the City does have civil services classes that perform the other work.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. '

This contract is to provide specialized services when City employees are not available to perform them
or, in limited cases, when there are no City classifications that perform the work. Those specialized skills
(e.gl, specialized noise,wind, vibration analysis)are not required for City projects frequently enough to

warrant training.

. -18-
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C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If 5o, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ’

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 12/07/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21 Architect & Engineers, Local 21,

[ | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544859 Email: ioan.lubamerskv@sfgov.ofg

Address: One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESCURCES USE

PSC# 46201 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016

-1 9_._.
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From: dhr-psccoordinator@sfgov.org on behalf of joan.Jubamersky@sfgov.org

Sent: Monday, December 07, 2015 5:28 PM

To; Lubamersky, Joan (ADM); richardisen@amail.com; t 21PSCRaview@lfpte21.org;
Lubamersky, Joan (ADM); Isen, Richard (T1S); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46201 - 15/16

RECEIPT for Union Notification for PSC 46201 - 15/16 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN — ADM has submitted a requést for a Personal Services Contract (PSC)
46201 - 15/16 for $2,000,000 for Initial Request services for the period 02/01/2016 —01/31/2019. Notification of

a0
days {60 days for SEIU) Is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6126 For union notification, please see the
TO: fleld of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails, EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should recelve the emaj| with all unions to the TO: field as intended

—-21-
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OFFICE OF THE

CITY ADMINISTRATOR

Edwin M. Lee, Mayar
Naomi M, Kelly, City Adminjsirator

Becember 7, 2015
MEMORANDUM

’I’v’

TO: Civit Servige Commission/”
' Ff i{”r? Ay . ;a_z/ﬁ}
FROM:  Joan Lyf mem‘i{{; Co doordinator

sSUBJ: PSC 468201-15.16 Duration of Five Years
Multidisciplinary Engineering and Technical Support

The as-needed multi-disciplinary and technical specialized services will be required over the long
process of the Treasure Island Redevelopment Program (the "Project”), as land is conveyed from the
Navy to TIDA and redeveloped by a Master Developer in keeping with a Board of Supervisor's
approved Master Plan (Design for Development) document that outlines how parts of the island will

be converted 1o new uses and uses are relocated,

Due to the iong term nature, the large scale of the work to be completed, and the phasing of the Navy
jand conveyance, improvements will be made in four Major Phases, anticipatad to ocour over a period
of 15-20 years. The initiaf land transfer occurred in May 2018, the first Major Phase was approved in
June 2015, and the first Sub-Phass in Major Phase 1 is pending approval in December 2015. The
Treasure [sland redevelopment project has taken approximately 15 years to come to this point.

These anticipated technical support tasks will require at least five years to complete,

Exampies of work to be performed include a wide range of setvices and topics, For example, TIDA's
responsibility for Sea Level Rise monitoring, which may include specialized geotechnical, hydrologic,
surveying and mapping, and hydrodynamic analyses to determine the progress of sea levef rise over
time, which, if it ocours beyond an established threshold, could frigger adaptive management
measures 1o the planned perimeter walls and stormwater outfall structures to prevent flooding. If
required, in addition to monitoring activifies, this future work will also need specialized technical
sxperiise and supplemental staff to implement the needed adapiations.

Another example is TIDA's responsibility to provide noise, wind and vibration moenitoring during

construction as pait of the Habitat Management Plan and asscciated mitigations prepared for the
Project, in order to prevent adverse impacts from construction on the island’s natural habitat (hoth

plants and animals).

These and other specialized services require our request for a duration of five vears,

Thank vou for your consideration.

Copyto:  Bob Beck, Director, Treasure island

T Dt. Cariton B. Gaodleit Place. City Hall. Room 362, San Francisco. CA 94102
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Depariment: GENERAL SERVICES AGENCY - PUBLIC WORKS - DPW Dept, Code: DPW
Type of Request: [Anitial MModification of an existing PSC {PSC # ) -
Type of Approval; {iExpedited #dRegular Cannual {1Continuing 1 {Omit Posting)

Type of Service: As-Needed Architectural Design Services

Funding Source: Departmental Work Orders
PSC Amount: $10,000,000 PSC Est. Start Date: 03/01/2016 PSC Est, End Date  (3/01/2022

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Architectural services on an as-needed basis, for public building projects including but not limited to master

plans, environmental reviews, programming and planning studies, assessments of existing facilities, green
building evaluations, utility studies, design drawings, specifications, cost estimates, project schedules, adaptive
re-use of existing facilities, modifications to life safety systems and other infrastructure, and new facilities. We
intend to award 2 as-needed contracts with Federal Transit Administration {FTA} federal procurement
requirements for San Francisco Municipal Transportation Agency {SFMTA) projects and 3-4 contracts for Public

Works with local procurement requirements.

B. Explain why this service is necessary and the consequence of denial:
The as-needed contracts will only be utilized when Public Works cannot provide the services in a timely manner

due to unavailability of staff or when specialty services are required. If services cannot be provided in a timely
manner the City’s ongoing operations will be impacted and thereby cause delays to the provision of services

necessary for the public interest.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved PSC.
This service has been provided in the past through PSC 4095-03/10.

D. Will the contract(s) be renewed?
No.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PSC

by another five years, please explain why.
Public Works' as-needed contract durations cannot exceed 5 years. The duration of this PSC exceeds 5 years

to account for additional time for advertising, evaluations, and negotiations prior to award of a contract.

2. Reason(s) for the Request
A. Indicate ali that apply {be specific and attach any relevant supporting documents):

i Services required on an as-rieeded, intermittent, or periodic basis {e.g., peaks in workload).

IZ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the
use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
This service will only be required on an as-needed basis when either City staff don't have the capacity to fulfill

all project requests, causing delays, or if specialized services are required. Certain federal or state grants
require utilization of specialized contract services.

http://apps.sfgov.org’ N m24- | 2/11/2016
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Professional architectural services typically required for building
projects in the public sector; services of licensed sub-consultants with expertise including but not limited to
the fallowing disciplines: historic preservation, civil, structural, electrical, mechanical/plumbing, resource
efficiency with availability of Leadership in Energy & Environmental Design (LEED) Accredited Professionals,
LEED Compliance, elevator, fire protection, code compliance, waterproofing, rocofing, landscape architecture,

and facilities’ furnishings/ interior design.

B. Which, if any, civil service class{es) normally perform(s) this work? 5211, Eng/Arch/Landscape Arch
Sr: 5215, Fire Protection Engineer; 5218, Structural Engineer; 5219, Senior Strucutral Engineer; 5260,
Architectural Assistant 1; 5261, Architectural Assistant 2; 5262, Landscape Architect Assoc 1; 5265,
Architectural Associate 1; 5266, Architectural Associate 2; 5268, Architect; 5272, Landscape Architect Assoc

2: 5274, Landscape Architect;

C. " Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

. 4. If applicable, what efforts has the department made to obtain these services through available resources within
the City?
Department has recruited and hired more people for above civil service classes. As-needed contract services will
only be utilized when and if the work cannot be prudently performed by internal staff.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
These are as-needed contract services only. They will only be utilized when the following conditions exist: =

The Bureau is working at full capacity and postponement of pending projects would be contrary to the public
interest. » Specialized services are required that are not available internally and for which there is no ongoing
demand that justifies the hiring of permanent City staff with the necessary expertise.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. These services are only going to be utilized on an as-

needed hasis.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? I so, please explain what that will entail; if not, explain why not.
No training is needed since this service will only be utilized when the Bureau is working at full capacity and
postponement of pending projects would be contrary to the public interest, or specialized services are
required that are not available internally.

C. Are there legal mandates requiring the use of contractual services?
No.

http://apps.sfgov.org/_ ~25- . 2/11/2016
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable reguirement.
As there will be a few Federal contracts procured for this service, we will not be able to implement Local
Procurements, according to FTA Circular 4220.1F Chapter II,2.a. (1)(a): "States, When procuring property and
services under a grant or cooperative agreement, a State may use the same procurement policies and
procedures that it uses for acquisitions not financed with Federal assistance. At a minimum, the State must
comply with the federally mandated requirements on contract term limitations for revenue vehicle
purchases, competition, prohibitions against geographic preferences, procurement of architectural
engineering {A&E) services, and awards to responsible contractors. The State must also ensure that each
purchase order and contract financed with FTA assistance includes all provisions required by Federal statutes
and their implementing regulations.” FTA Circular Website:
http://www.fta.dot.gov/legislation_law/12349_8641.html '

E. Has a board or commission determined that contracting is the most effective way to provide this service? If
s0, please explain and inciude a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?

if so, please explain.
No.

7. Union Notification: On 01/11/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Prof & Tech Eng, Local 21, Prof & Tech Eng, Locat 21,

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo  Phone: 415-554-4886  Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 84103

*****************?*************************************************************j—k*****
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41026 - 15/16 L

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfgov.org’ ' - T26- | | 2/11/2016
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of stacey.camillo@sfdpw.org

Sent: Monday, January 11, 2016 4:14 PM

To: Camillo, Stacey (DPW); amakayan@ifpte2l.org; L21PSCReview@ifpte2l.org; Tsang,
Tiffany (DPW); Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41026 - 15/16

RECEIPT for Union Notification for PSC 41026 - 15/16 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW has submitted a request for a Personal Services Contract {PSC)
41026 - 15/16 for $10,000, 000 for Initial Request services for the period 03/01/2016 — 03/01/2022 Notification of

30
days {60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6286 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordlnator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

....28._.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS Pept. Code: DPW
Type of [(Mnitial Madification of an existing PSC (PSC # 4095-09/10)
Request: .
Type of [ .JExpedited FARegular ~ OAnnual ClcContinuing [ (Omit
Approval: Posting}

Type of Service: As-Needed Architectural Design Services

Funding Source: Departmental Work Orders

PSC Original Approved Amount: $3,000,000 PSC Original Approved Duration: 05/01/10 -
08/30/15 {5 vears 17 weeks)

PSC Mod#1 Amount: $1,125,000 PSC Mod#1 Duration: no duration added

PSC Mod#2 Amount: $4,000,000 PSC Mod#2 Duration: 05/01/10-08/30/18 (3years 1
day}

PSC Mod#3 Amount: $375,000 PSC Mod#3 Duration: no duration added

PSC Mod#4 Amount: $150,000 PSC Mod#4 Duration: no duration added

PSC Mod#5 Amount: 52,000,000 PSC Mod#5 Duration: 05/01/10-09/04/18 (5 days)

PSC Cumulative Amdunt Proposed: $10,650,000 PSC Cumulative Duration Proposed: 8 years 18
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Architectural services on an as-needed basis, for public building projects including but not llm;ted to
master plans, environmental reviews, programming and planning studies, assessments of existing
facilities, green building evaluations, utility studies, design drawings, specifications, cost estimates,
project schedules, adaptive re-use of existing facilities, modifications to life safety systems and other

infrastructure, and new facilities.

B. Explain why this service is necessary and the consequence of denial:
The as-needed contracts will only be utilized when DPW cannot provide the services in a timely

manner due to unavailability of staff or when specialty services are required. If services cannot be
provided in a timely manner the City’s ongoing operations will be impacted and thereby cause delay to

the provision of services necessary for the public interest.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Yes, from original PSC 4095-09/10

D. Will the contract(s) be renewed?
No.

http://apps.sfgov.org/ -30- - 10/26/2015
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
This service is needed on an as-needed basis. Public Work's as-needed contracts will have a term

of no more than 5 years.

2. Reason(s) for the Request
A. Display all that apply

{4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This service will only be required on an as-needed basis when either City staff don't have the

capacity to fulfill all project requests, causing delays, or if specialized services are required.

B. Reason for the request for modification:
This Mod #5 Request is to increase the capacity for current architectural design services contracts

by 50% and extend the duration to accommodate the actual contract duration as awarded. These
as-needed contracts are necessary to support Public Works on special projects that require
expertise that are not provided by staff, and when the staff cannot meet project demands due to

heavy work load.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Professional architectural services typically required for
building projects in the public sector; services of licensed subconsultants with expertise including
but not limited to the following disciplines: historic preservation, civil, structural, electrical,
mechanical/plumbing, resource efficiency with availability of LEED Accredited Professionals, LEED
Comnpliance, elevator, fire protection, code compliance, waterproofing, roofing, landscape
architecture, and facilities’ furnishings/ interior design.

B. Which, if any, civil service class(es) normally perform(s) this work? 5211, Eng/Arch/landscape
Arch Sr; 5211, Eng/Arch/Landscape Arch Sr; 5215, Fire Protection Engineer; 5218, Structural
Engineer; 5219, Senior Strucutral Engineer; 5260, Architectural Assistant 1; 5261, Architectural
Assistant 2; 5262, Llandscape Architect Assoc 1; 5265, Architectural Associate 1; 5266,
Architectural Associate 2; 5268, Architect; 5272, Landscape Architect Assoc 2; 5274, Landscape

Architect;

C. Will contractor provide facilities .and/or equipment not currently possessed by the City? If so,
explain: No

4. if applicable, what efforts has the department made_to ‘obtain these services through available

resources within the City?
The City currently has resources and classifications to perform this work. Due to the nature of this

contract, services will only be needed on an intermittent basis when City staff does not have the capacity
to fulill work.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

http://apps.sfgov.org/ —31- 10/26/2015
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These are as-needed contract services only. They wiil only be utilized when the following
conditions exist: ¢« The Bureau is working at full capacity and postponement of pending projects
would be contrary to the public interest, or » Specialized services are required that are not
available internally and for which there is no ongoing demand that justifies the hiring of

permanent City staff with the necessary expertise.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: The services are only going to be

utilized on an as-needed basis.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Willthe contractor train City and County employees and/or is there a transfer of knowledge
component that will be inciuded in the contact? If so, please explain what that will entail; if not,

explain why not.
Mo training is needed, as this service will only be utilized when the Bureau is working at full

capacity and postponement of pending projects would be contrary to the public interest, or
specialized services are required that are not available internally ‘

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, modification is for existing contracts.

7. Union Notification: On 10/15/15, the Department notified the following employee organizations of

this PSC/RFP request:
Architect & Engineers, Local 21; Architect & Engineers, Local 21;

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Sung Kim Phone: 415-554-6417  Email: sung.kim@sfdpw.org
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Address: 1155 Market Street, 4th Floor, San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 4095-09/10

DHR Analysis/Recommendation:
Commission Approval Not Reguired
Approved by DHR on 10/26/2015
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW Dept. Code: DPW
Type of Reguest: Alnitial OModification of an existing PSC {(PSC # )
Type of Approval: LiExpedited #dRegular ClAnnual fiContinuing L {Omit Posting)

Type of Service: San Francisco Street Smarts (Mini City) (Sole Source)

Funding Source: Departmental Work Orders
PSC Amount: $250,000 PSC Est. Start Date: 03/08/2016 PSC Est. End Date 09/08/2016

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The San Francisco (SF) Street Smarts project is to create a miniature city designed to teach children traffic and
street safety. SF Street Smarts will be modeled after a previous installation that was designed and buiit in Los
Angeles {LA) called Richie’s Neighborhood. 1t will simulate a series of hazards such as crossing the street at an
intersection, looking both ways, cars backing out of a driveway and a ball going into the street. The set wiil be
designed to be packed up and fit into a truck so that it can move around to different sites to set up for children
to use. SF Street Smarts will be a sole source project utilizing the design expertise from the designer of the LA
Street Smarts project. That designer is the only one that has the knowledge and expertise to create a San
Francisco installation based on the previous installation.

B. Explain why this service is necessary and the consequence of denial:

The objective of SF Street Smarts is to educate elementary school-aged children fiving in San Francisco about
the hazards associated with walking rear, in and around our city streets. This mobile instaltation will help
support the City’s Vision Zero Policy to eliminate traffic fatalities by 2024 by helping educate children on public
traffic safety by using life size intersections with real traffic signals and simulated hazards. Public Works would
like to utilize the design and expertise of the designer of the LA Streets Smarts as they already have the
knowledge and expertise from their previous installation in Los Angeles. This will help minimize the design
schedule and construction costs by utilizing the previous design details and lessons learned from the LA

Streets Smarts.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the most recently approved PSC.
This type of service has not been provided in the past and is a unique service.

D. Will the contract(s) be renewed?
No

E. ifthisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

iA Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

http://apps.sfgov.org/pscprint/ ~34- 2/18/2016
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B. Explain the qualifying circumstances:
The services needed for this complex project require a unigue expertise to help create an installation that
is similar to an installation that the designer made for the city of Los Angeles. The working knowledge by
the designer is crucial to the success of this project and will greatly reduce the design and fabrication costs

with their prior knowledge and experience.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Designer's expertise and knowledge in creating a miniature city to
teach children traffic and street safety. Also, the project will require an expertise in set design, fabrication,
artistic painting, electrical and wireless fechnology. '

B. Which, if any, civil service class{es) normally perform(s) this work? 5320, lliustrator and Art Designer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
The designer will design and fabricate project in a studio in Los Angeles and then will transport the product

to San Francisco.

. 8. If applicable, what efforts has the depariment made to obtain these services through available resources
within the City? ]
We have looked at available resources within the City and have determined that City staff do not have the
availability/resources/expertise to provide required services. We also reached out the IFPTE Local 21 Union
representative for suggestions but were not successful. In addition, Local 21 has waived the union notification

period (see attached).

5. Why Civil Service Empioyees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service employees do not have the expertise or knowledge needed for this complex and unique

project.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service cfass to perform this work? Explain. No, this type of services is unigue and the Addback
maoney from the Supervisor’s Office has to be expended by the end of this fiscal year.

6. Additional Information ‘
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation,

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

There are no training associated with this project.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please

explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a conitractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 02/08/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21,Architect & Engineers, Local 21,

2 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo  Phone: 415-554-4886  Emaik: stacev.camillo@sfdpw.org»

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 47894 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016
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Choi, Suzanne (HRD) L

From: ' Lim, Michelle {DPW)

Sent: Thursday, February 11, 2016 2:52 PM

To: pkim@ifptezl.org

Cc: Froehlich, David {(DPW); Olea, Cristina (DPW); Choj, Suzanne (HRD)
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 47894 - 15/16
Attachments: RE: (Mini City) Professional Service Contract

Hi Paul,

For your record. The SF Street Smarts {Mini City} project that you've waived the union notification period {see attached)
for is PSCH# 47894 - 15/16.

Best Regards,

Michelle Lim
Senior Contract Analyst

Contract Administration Division

San Francisco Public Works

City and County of San Francisco

1155 Market Street, 4th Floor

San Francisco, CA 94103

{415) 554-6233 - Michelle Lim@sfdpw.org
sfpublicworks.org « twitter.com/sfpublicworks

----- Original Message-----
From: dhr-nsccoordinator@sfgov.org [maitto:dhr-psceoordinator@sfgov.org] On Behalf Of stacey.camillo@sfdpw.org

Sent: Monday, February 08, 2016 4:41 PM ‘
To: Camillo, Stacey (DPW) <Stacey.Camillo@sfdpw.org>; richardisen@gmail.com; L21PSCReview@ifpte21.org; Lim,
Michelle (DPW) <Michelle.Lim @sfdpw.org>; Isen, Richard (T1S) <richard.isen@sfgov.org>; DHR-PSCCoordinator, DHR

(HRD) <dhr-psccoordinator@sfgov.org>
Subject: Receipt of Notice for new PCS over $100K PSC # 47894 - 15/16

RECEIPT for Union Notification for PSC 47894 - 15/16 more than $100k

The GENFRAL SERVICES AGENCY - PUBLIC WORKS - DPW has submitted a request for a Personal Services Contract {PSC}
47894 - 15/16 for $250,000 for Initial Request services for the period 03/08/2016 —09/08/2016. Notification of 30 days

(60
days for SEIU) is required.

After logging into the system please select fink below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6416 For union notification, please see the
TO: field of the email to verify receipt. If you do not see ail the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
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Lim, Michelle (DPW)

From: Froehlich, David (PPW)

Sent: Thursday, February 04, 2016 4:52 PM

TJo: Paul Kim

Cc: Olea, Cristina (DPW); Lim, Michelle (DPW)
Subject: RE: {Mini City) Professional Service Contract
Follow Up Flag: Follow up

Flag Status:

Flagged

Thank you Paull

Francisco
30 Van Ness Avenue, Sth Floor | San Francisco, CA 94102 | (415) 558-4041 | sfpublicworks.org - twitter.com/sfpublicworks

David Froehlich, PLA
Project Manager

Project Management and Consiruction | Streetscapes | San Frandisco Public Works | City and County of San

From: Paul Kim [mailto:pkim@ifpte2l.org]

Sent: Thursday, February 04, 2016 4:35 PM
To: Froehlich, David {DPW) <David.Froehlich@sfdpw.org>
Subject: RE: (Mini City) Professional Service Contract

Yes, we are waiving the notification period for this PSC,

Paul

From: Froehlich, David (DPW) [mailto:David.Froehiich@sfdpw.org]
Sent: Thursday, February 04, 2016 4:18 PM

To: Paul Kim <pkim@ifpte21.org>

Subject: RE: {Mini City} Professional Service Contract

Hi Paul,

Do you know if we still need to go through the notification or will it be waived?

Thank youl
David

A e

Francisco

David froehlich, PLA
Project Manager

Project Management and Construction | Streetscapes | San Francisco Public Waorks | City and County of San
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30 Van Ness Avenue, 5th Floor | San Francisco, CA 94102 | (415) 558-4041 | sfpublicworks.org - twitter.com/sfpublicworks

From: Froehlich, David (DPW)
Sent: Tuesday, February 02, 2016 11:06 AM

To: 'Paul Kim' <gkim @ifpte21.0rg>

Subject: RE: (Mini City) Professional Service Contract

HI Paul,

Are you waiving the 30-day Union Notification period?
| need to know for the PSC submittal.

Thanks,
David

David Froehlich, PLA
Project Manager

Project Management and Construction | Streetscapes | San Francisca Public Works | City and County of San

Francisco
30 Van Ness Avenue, 5th Floor | San Francisco, CA 84102 | (415) 558-4041 | sfpublicworks.org - twiiter.com/sfpublicworks

From: Paul Kim [mailto:pkim@ifpte21.or,

Sent: Tuesday, February 02, 2016 10:31 AM

To: Froehlich, David (DPW) <David.Froehlich@sfdpw.org>; Carr, Nick (MTA) <nick.carr@sfmta.com>; Seagrave, John
(DPW) <John.Seagrave@sfdpw.org>; Maura Martin <maura.a.martin09@gmail.com>; Meyer, Marion (DPW)
<Marion.Mever@sfdpw.org>; Validzic, Ana (DPH) <ana.validzic@sfdph.org>

Cc: Olea, Cristina (DPW) <Cristina.C.Olea@sfdpw.org>

Subject: RE: (Mini City} Professional Service Contract

Hi David,

With the information given the union, Local 21, has no objection with DPW moving forward with this project. If you
need anything else, please let me know. Thank you.

Paul Kim
Representative/Organizer
{FPTE Local 21

1167 Mission 5t, 2™ Floor

San Francisco, CA 94103

(415) 914-7351

From: Froehlich, David (DPW) [mailto:David.Froehlich@sfdpw.org]
Sent: Tuesday, February 02, 2016 10:28 AM .
To: Carr, Nick (MTA) <nick.carr@sfmta.com>; Seagrave, John {DPW} <john.Seagrave@sfdpw.org>; Paul Kim
<pkim@ifpte21.org>; Maura Martin <maura.a.martin09@gmail.com>; Meyer, Marion (DPW)
<Marion.Mever@sfdpw.org>; Validzic, Ana (DPH) <ana.validzic@sfdph.org>
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Cc: Olea, Cristina (DPW) <Cristina.C.Olea@sfdpw.org>
Subject: RE: {Mini City) Professional Service Contract

Thanks Nick!

We have already contacted Ana to be a part of the project but that's great to hear some of the history of SafeMoves
City.

David Froehlich, PLA
Project Manager

Project Management and Construction | Streetscapes | San Francisco Public Works | City and County of San

Francisco
30 Van Ness Avenue, 5th Floor | San Francisco, CA 94102 | (415) 558-4041 | sfpublicworks.org - twitter.com/sfpublicworks

From: Carr, Nick [mailto:Nick.Carr@stmta.com]
Sent: Tuesday, February 02, 2016 10:04 AM

To: Seagrave, John (DPW) <John.Seagrave@sfdpw.org>; Paul Kim <pkim @ifpte21.org>; Maura Martin
<maura.a.martin09@gmail.com>; Meyer, Marion (DPW} <Marion.Meyer@sfdpw.org>; Froehlich, David (DPW)

<David.Froehlich@sfdpw.org>; Validzic, Ana (DPH) <ana.validzic@sfdph.org>
Subject: (Mini City) Professional Service Contract

Hi ail,
We did once have a version of this kind of miniature movable cityscape that was manufactured by SafeMoves, out of LA

Initially it was housed in a trailer at Northern Police Station and | managed it. Ana Validzic inherited it from me more
than a decade ago, and may still have components of the SafeMoves City. | am copying Ana here, so she can join the
discussion. Her input will be critical on any pending purchase of this kind of moveable environment.

{ like the looks of the StreetSmarts set. it may even be an evolution of the SafeMoves City,

Senior Planner

San Francisco Municipal Transportation Agency

1 South Van Ness Avenue, 7™ Floor

San Francisco, CA 94103

Email: nick.carr@simia.com

Phone: 415.701.4468
www.sfmta.com

Please note that | will be out of the office February 3-8.

JJ. SFMTA
pieiel

?{?ff " Transportation

Agmenoy

Find us on: Facebook Twitter YouTube

From: Seagrave, John (DPW) [mailto:John.Seagrave@sfdpw.ord}
Sent: Monday, February 01, 2016 4:07 PM
To: Paul Kim; Maura Martin; Meyer, Marion; Froehlich, David
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Ce: Carr, Nick
Subject: RE: Professional Service Contract

Paul,
Tech engineers could draft design for this but the contract is for construction as well and | am not tamiliar with

the DPW carpeniry capabilities...don’t know anyone who works there.

Pavid, .
Have you talked to SFMTA Livable streets? | know they had a “bike rodeo” trailer full of mock street signs and

an few props for exactly this purpose in 2002 and perhaps still / more now? Nick Cair (cc’ed here) would know
who to ask if he doesn’t know. Or MTA might be interested In helping disirict 7 pay?

Regards,

John Seagrave
Hydraulic Engineering | SF Department of Public Works

{415) 554-8305 | john.seagrave@sfdpw.org

From: Paul Kim [maifto:pkim@ifpte2i.org] -

Sent: Monday, February 01, 2016 2:32 PM .

To: Maura Martin; Meyer, Marion (DPW); Seagrave, John (DPW)
Subject: FW: Professional Service Contract

Is this work Technical Engineers can do? {see attached)

From: Froehlich, David (DPW) [mailto:David. Froehiich@sfdpw.org]
Sent: Monday, February 01, 2016 11:49 AM

To: Paul Kim <pkim@ifpte21.org>

Subject: RE: Professional Service Contract

Hi Paul,

Public Works received Sup. Yee's addback for $250K to build SF Street Smarts. 1t Is a miniature city used to teach
children traffic safety. Sup. Yee would like to replicate the model built by the LA Children’s Hospital by hiring the same
design team as LA so we don’t have an RFP. Below is a link to a video about the LA project: -
https://vimeo.com/84845122

See attached draft PSC Summary:
Let me know if you have any guestions.

Thankst
David

David Froehlich, PLA
Project Mahager

Project Management and Construction | Streetscapes | San Francisco Public Works | City and County of San

Francisco
30 Van Ness Avenue, 5th Floor | San Francisco, CA 94102 | (415) 558-4041 | sfpublicworks.org - twitter.com/sfpublicworks
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From: Paul Kim [mailto:pkim@ifpte2 1.org]

Sent: Monday, February 01, 2016 11:12 AM

Ta: Froehlich, David {DPW) <David.Froehlich@sfdpw.org>
Subject: RE: Professional Service Contract

Hi David,

Yes, if you could forward me the RFP and a PSC summary and | can get back with you on that,

Paul Kim
Representative/Organizer
HPTE Local 21

1167 Mission 5t, 2% Floor

San Francisco, CA 84103

(415) 914-7351

From: Froehlich, David (DPW) [mailto:David. Froehlich@sfdpw.org]
Sent: Friday, January 29, 2016 3:58 PM

To: Paul Kim <pkim@ifpte21.org>

Subject: Professional Service Contract

Hi Paul,

We would like to get approval from Local 21 for a project that we would like to sole source a designer. We are hoping to
get approval from the CSC at the March meeting and submit the PSC form by the February 10" deadline.

The project is SF Street Smarts and it is project is to create a miniature city designed to teach children traffic and street
safety. SF Street Smarts will be modeled after a previous installation that was designed and buiit in Los Angeles called
Richie’s Neighborhood. it will simulate a series of hazards such as crossing the street at an intersection, looking both
ways, cars backing out of a driveway and a ball going into the street. SF Street Smarts will be a sole source project
utilizing the design expertise from the designer of the LA Street Smarts project. That designer is the only one that has
the knowledge and expertise to create a San Francisco installation based on the previous installation and we would like
to utilize her expertise to avoid large design casts and not have to reinvent the wheel for this project. We have a short
timeframe to produce the project and a limited budget from the District 7 Supervisory.

Please let me know if you would like to meet in person to discuss this project or if there is any additional information
you need from me, ‘

Regards,
David

David Froehlich, PLA
Project Manager

Project Management and Construction | Streetscapes | San Francisco Public Works | City and County of San

Francisco
30 Van Ness Avenue, 5th Floor | San Francisco, CA 84102 | {415} 558-4041 | sfpublicworks.org - twitter.com/sfpublicworks
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Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY ({“PSC FORM 17)

Department: ENVIRONMENT - ENV Dept. Code: ENV
Type of Request: Initial CIModification of an existing PSC (PSC # )
Type of Approval: [Expedited #ARegular {JAnnual OContinuing 1 {Omit Posting)

Type of Service: Pick Up & Disposal of Residentially Generated Pharmaceutical Waste

Funding Source: Grant Funding PSC Duration: 4 years 21 weeks

PSC Amount: $150,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide collection and disposal of home-generated medicine waste delivered by San

Francisco residents to designated pharmacies and police stations in San Francisco as part of San
Francisco’s Safe Medicine Disposal Pilot Program. Collection must be available on both a scheduled and
on-call basis, depending on the collection site’s individual needs. The contractor will also provide supplies

and equipment as necessary for accomplishing this work.

B. Explain why this service is necessary and the consequence of denial:
The SF Department of the Environment (SFDOE) and it's partners, the SF Public Utilities Commission and
the SF Police Department, have operated a Safe Medicine Disposal Pilot Program since April of 2012 using
grant funding. The Pilot Program was established to demonstrate the viability of a pharmacy-based
collection program for unwanted and expired home-generated medicines. Based on the success of the
Pilot Program, the SF Board of Supervisors passed legislation in March 2015 requiring the pharmaceutical
industry to develop and implement a permanent, industry-funded program for the collection and disposal
of home-generated medicines under the oversight of the SFDOE. The permanent industry-funded
program may be active as soon as November 1, 2015 or not until 2020, depending on the actions of the
pharmaceutical industry. SFDOE has obtained additional grant funding to maintain the existing Pilot
Program until such time as the permanent, industry-funded program is active. Without the Pilot Program,
San Francisco residents would have no safe disposal method for home-generated medicines until such
time as the permanent program is active. This would result in an increase in improper disposal to the
sewer system or fandfill, both of which allow pharmaceuticals to end up in local water bodies. From a
public safety perspective, premature closure of the Pilot Program would also result in additional storage
of unwanted and expired medicines in home medicine cabinets, increasing the likelihood of accidental
poisoning and misuse or abuse of these medicines which include narcotic and addictive substances. In
addition, eliminating the Pilot Program untif such time as the permanent, industry-funded program is
active, would result in a serious burden to the independent pharmacies who volunteered to participate in
the Pilot Program. Residents would continue to deliver unwanted and expired medicines and the
independent pharmacies would be left with the obligation to dispose of these materials on their own,

without City support.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
The service has been provided by a contract under PSC 4030-11/12, approved 9/23/2011 and

modification approved 4/7/2014.

—44—
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D. Will the contract(s) be renewed?

No. This contract is solely for continuation of collection and disposal of home-generated medicines under
San Francisco’s Safe Medicine Disposal Pilot Program. Contracting for services under the permanent
program required in ordinance will be the responsibility of the pharmaceutical industry ‘

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an |
existing PSC by another five years, please explain why. |
not applicable

2. Reason(s] for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

[7 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload}.

{4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an .
operator).

B. Explain the gualifying circumstances:
Provision of collection and disposal of home-generated medicines under the San Francisco Safe
Medicine Disposal Pilot Program requires ownership of or access to a licensed Medical Waste Transfer
Station or Reverse Distributor location to receive the collected medicines, as well as appropriate
vehicles and packaging supplies for the collected medicines. The contractor may also be requested to
provide special collection bins {“receptacles”} and packaging materials to meet local, State, or Federal
regulations. These services are short-term (only needed until the permanent industry-funded
program is active) and episodic {generally less than 10 hours per week] in nature.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor must be registered with the California
Department of Public Health as a Medical Waste Hauler and with the California Department of Toxic
Substances Control as a Hazardous Waste Hauler OR with the Federai Drug Enforcement
Administration and the California Board of Pharmacy as a Reverse Distributor. The contractor must
operate in compliance with all applicable locai, state, and Federal regulations govemang the coliect;on
and disposal of home-generated medicines.

B. Which, if any, civil service class{es) normally perform(s) this work? none

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: The contractor will provide a licensed Medical Waste Transfer Station or Reverse Distributor
location to receive the collected medicines, as well as appropriate vehicles and packaging supplies for
the collected medicines. The contractor may also be requested to provide special collection bins
{“receptacles”) and packaging materials to meet local, State, or Federal regulations.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?

The Department has not attempted to obtain these services within the City. The services require special
licensing and are short-term (only needed until the permanent industry-funded program is active) and
episodic {generally less than 10 hours per week) in nature. The contractor will aiso provide required

equipment.

_4 5_
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5. Why Civil Service Emplioyees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
These services require special licensing and are short-term (only needed until the permanent

industry-funded program is active} and episodic (generally less than 10 hours per week} in nature.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. The existing Pilot Program for which
these services are needed will end at the time that the permanent, industry-funded program required
by ordinance becomes active. This may be as soon as November 1, 2016 depending on the actions of
the pharmaceutical industry. The contractor also provides various equipment.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entai; if not,

explain why not.
The service requires specialized equipment and specialized licensing and is a temporary responsibility

of the City.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your -

department? If so, please explain.
No.

7. Union Notification: On 12/11/2015, the Department notified the following employee organizations of

this PSC/RFP request:
all unions were notified

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Rachel Buerkle - Phone: 415-355-3704 Email: Rachel.Buerkle@sfgov.org

N
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Address: Dept. of the Enviornment, 1455 Market St., #1200 San Francisco, CA 94103

***********************#*************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48148 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016
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---Qriginal Message-—-
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of

Rachel.Buerkle@sfgov.org

Sent: Friday, December 11, 2015 5:20 PM

To: Buerkle, Rachel (ENV) <rachel.buerkle@sfgov.org>; amakayan@ifpte21.org; jp@locall6.org; Lopez-
Barrios, Ricardo (PDR) <ricardo.lopez@sfgov.org>; Basconcitlo, Katherine {PUC)
<kbasconcillo@sfwater.org>; Sandeep.lal@seiu1021.me; pcamaritlo_seiu@sbcglobal.net;
Carey.dall@seiu1021.org; richardisen@gmail.com; Wendy.Frigillana@seiu1021.org;
pscreview@seiu1021.org; joe.brenner@seiul021.org; agonzalez@iam1414.org;
ted.zarzecki@seiul021.net; leah.berlanga @seiu1021.org; gail@sffdlocal798.org; cityworker@sfewu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.0rg; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarinen@nccre.org; tony@dcl6.us; stevek@bac3-ca.org; xiumin.l@seiul021.org; Poon, Sin Yee {HSA)
(DSS) <sin.yee.poon@sfgov.org>; smegarry@nccerc.org; rmitchell@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibewé.org;
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dc16.us; david.canham @seiul021.0rg;
jtanner940@aol.com; Larry.Bradshaw@seiul1021.org; LZ1PSCReview@ifpte21.org;

LIUNA local261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com;
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiu1021.org; Buerkle, Rachel (ENV}
<rachel.buerkle@sfgov.org>; Isen, Richard (T1S) <richard.isen@sfgov.org>; DHR-PSCCoordinator, DHR

(HRD) dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 48148 - 15/16
RECEIPT for Union Notification for PSC 48148 - 15/16 more than $100k

The ENVIRONMENT -- ENV has submitted a request for a Personal Services Contract
{PSC) 48148 - 15/16 for $150,000 for Initial Request services for the period
05/01/2016 — 09/30/2020. Notification of 30 days (60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6163 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you wapt to
notify are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again', change the state back START UNION NOTIFICATION and SAVE. You should receive the

email with all unions to the TO; field as intended
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: ENVIRONMENT Dept. Code: ENV

Type of Request: T Initial Modification of an existing PSC (PSC # 4030-11/12)

Type of Approvat: [ Expedited Regular (CJ Omit Posting)

Type of Service: Pick-up & Disposal of Residentially Generated Pharmaceutical Waste

Funding Source;__Private Grant

PSC Original Approved Amount: $75,000 PSC Original Approved Duration: _08/01/11 - 07/01/13 (1 year 47 we
PSC Mod#1 Amount___$122.000 PSC Mod#1 Duration:  03/01/14-06/30/16 {3 years)

PSC Mod#2 Amount: PSC Modj#2 Duration: :
PSC Cumulative Amount Proposed: _$197 000 PSC Cumulative Duration Proposed:_4 years 47 week

1. Description of Work

A. Scope of Work: .
The contractor will provide the pick-up and disposal of residentially generated, discarded pharmaceuticais collected
at designated pharmacies and police stations in San Francisco. Pick-ups must be avaitable on both a regularly

scheduled and on-call basis, depending on the collection site's individual needs. The contractor will also provide
supplies and equipment as necessary for accomplishing this task.

B.  Explain why this service is necessary and the conSEqLience of denial:
See Attached Document.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes.under PSC 4030-11/12

D.  Will the contract(s} be renewed? Coniract may be re-bid if services still needed.

2. Union Notification; On 02/13/14, the Department notified the following employee organizations of this PSC/RFP

request: alf unions were notified
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FOR DEPARTMENT OF HUMAN RESCURCES USE

pscg  4030-11/12

DHR Analysis/Recommendation: 04/07/2014
Commission Approval Required Approved by Civil Service Commission '
DHR Approved for 03/17/2014 - 03/17/2014 July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
The hauler must be registered with the CA DPH as a Medical Waste Hauler, and W|th the CADTSCas a
Hazardous Waste Transporter. The hauler must be in compliance with all applicable state and federal regulations

B. Which, if any, civil service class{es} normally perform(s} this work?
none,

C. Wil contractor provide facilities and/or equipment not currentily possessed by the City? If yes, explain:
Yes. See Attached Document.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
Civil service classes are not applicable because special licensing is needed.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No; This is a highly specialized, properly licensed service.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? - 1
B. Will the contractor train City and County employee? O
C. Arethere legal mandates requiring the use of contractual services? L]
D. Are theré federal or state grant requirements regarding the use of [
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F. will the proposed work be completed by a contractor that has a current PSC O
contract with your department? Yés. The modifcation is to allow amendment of the contract.
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON _02/13/14_ BY: , _ _

Name: Rachel Buerkie Phone: 415-355-3704 Email: Rachel Buerkle@sfgov.org
Address: 1455 Market Streef, #1200 San Francisco, CA 94103
July 2013
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MINUTES
Rescheduled Regular Meeting
September 23, 2011

3:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

CALL TO ORDER

3:11 p.m.

President E. Dennis Normandy welcomed Kate Favetti to the Commission as a new Commissioner.

ROLL CALL

President E. Dennis Normandy Present

Commissioner Kate Favett Present
Present

Commissioner Mary Jung
President E. Dennis Normandy presided.

APPROVAL OF THE RESCHEDULING OF THE MEETING

Action: Approve the rescheduling of meeting. (Vote of 3 to 0)

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CIVIL SERVICE

COMMISSION AND WHICH IS NOT APPEARING ON TODAY'S AGENDA

None.

APPROVAL OF MINUTES

Regular Meeting of August 1, 2011

August 15, 2011: No action taken.

Action: Adopt. (Vote of 3 to 0)

Regular Meeting of August 15, 2011
Action: ‘ Adopt. (Vote of 3 to 0)

HUMAN RESOURCES DIRECTOR’'S REPORT

0248-11-1 bDepartment of Human Resources’ Report on Provisional Appointments.
(Item No. 6)

Speakers: None.

Action: Postpone to the meeting of October 3, 2011.
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) {File No. 0250-11-8) ~ Action Item

Review of request for approval of proposed personal services contract.

PSC#

Departiment

Amount

Type of Service

Type of
Approval

Duratio
n

4024-
11/12

Adult
Probation

$300,000

Contractor will provide 1) a comprehensive
review and audit of the Department’s
policies and procedures, and update and
improve policies and procedures to ensure
that they are in compliance with local, state
and federal law and which incorporate best
practices in adult probation; 2) facilitation
and support of the Community Corrections
Partnership Coliahoration; 3) an evaluation
of Department case files on probationers
sent to state prison in 2010;

4) creation of a training plan for the
Department 5) grant writing and research;
6)demographic analysis.

Regular

07/30/1
3

4025-
11/12

Alrport’
Commission

$500,000

The SMPOE Data Center project includes the
development (both design and construction)
of a new

“Greenfield-buiit” Data Center Facility; that
will include data processing equipment room,
mechanjcal

systems room, battery storage room, office,
restroom and utility room. SFO requires
construction management support with
design-build experience in Data Centers
design and construction experience to
manage the programming, design and
construction of this project. This project also
includes the :
coordination of the construction of new fiber
cable communications connections to be
brought within the building envelope {by
others) and all additional utilities/services
necessary to service the building in its
functional intent. The CM consultant team
will be responsible for providing the
specialized expertise to

manage this scope of work.

Regular

06/30/1
6

4026~
11712

Airport
Commission

~$1,750,000

The Contractor shall provide routine
maintenance, scheduled
maintenance/preventive maintenance,
nonscheduled maintenance, ordinary wear
and other maintenance and repair services,
24-hour on call response seven (7) days a
week 365 days a year, equipment
maintenance and repair activity
documentation as well as reporting on the
Airport-owned Passenger Boarding Bridges
(PBB) and Baggage Handling Systems
(BHS). The PBBs and BHSs were maintained
by the airlines under thelr lease and use
agreements in the past.

Regular

09/30/1
6
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4027~
11/12

Airport
Commission

$2,000,000

San Francisco International Airport plans to
upgrade its industrial waste water treatment
plant. The design/build team, with
knowledge and experience in IWWT
processing, sanitary sewer and reclaimed
water systemn processes to provide
programming, schematic design and
management, will assist on this project. The
IWWT project includes the design and
construction of a new industrial waste water
treatment process facility, offices and
laboratory, demolition of the existing IWWT
process building and shop building,
construction of additional equalization tanks
with power and controls, a new trickling fitter
tank, renovation of existing clarifiers and the
existing sludge transfer pump station,
construction of a new microbiology
{aboratory, evaluation and replacement of
inter-building process piping, construction of
a new chorine contact basin, incorporation of
a new emergency power generator,
upgrading of the existing Wonderware
software program for process control,
rermodeling of the existing sanitary sewer
administration and operations building,
developing a plan to utilize the methane gas
generated from digesters, replacement of
motor control centers and the design and
construction of a new Headworks box and -
screen facility, and developing a plan for
Airport-wide reclaimed water processing
system, The PM team will be responsible for
providing the specialized experts to prepare
bridging documents and manage this scope
of work.

Regular

06/30/1 .
6

4028-
11/12

Arts
Commission

$800,000

Artists team selected as part of a design
competition to contract for final design and
fabrication of a

veteran's memorial for Memorial Court,
which is part of the war Memorial Complex,
located between the

War Memorial Opera House and the Veterans
Building.

Regular

06/30/1
4

4029-
11/12

Controller

$1,500,000

Provide municipal financing advisory services
to Office of Public Finance and other
Controller's Office and City department staff
in the following areas: generatl obligation
bonds, certificates of participation, lease
revenue bonds, Mello-Roos special tax
bonds, tax allocation bonds, revenue bonds,
tax-exempt commercial paper, and other
forms of municipal financing.

Regular

10/14/1
6

4030-
11/12

Environment

$75,000

The contractor will provide the pick-up and
disposal of residentially generated, discarded
pharmaceuticals

collected at designated pharmacies and
police stations in San Francisco. Pick-ups
must be available on both

a regularly scheduled and on-call basis,
depending on the collection site’s individual
needs, The contractor

wilf also provide supplies and equipment as
necessary for accomplishing this task.

Regular

07/01/1
3
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4031-
11/12

General
Services
Agency

$2,000,000

The contractor provides consulting services
for the modification and customization of
Customer

Relationship Management {CRM) software
used to manage the City's service requests.
When required,

vendor services assist City staff extend
functionality of the application, while training
staff to make '

additional improvements.

Regular

10/31/1
6

4032~
11/12

Municipal
Transportatio
n Agency

$450,000

Research and report on international best
taxi Industry practices and regulatory
performance measures, recommend reforms
of taxi regulations, develop a methodology
for assessing the adequacy of taxi supply
and demand and apply the methodology to
evaluate the correct number of taxis in San
Francisco, and develop a cost index to
assess the appropriate level of taxi fares and
gate fees and apply to index to determine
whether San Francisco taxi fares and gate
fees should be adjusted.

Regular

10/31/1
3

4033-
11/12

Municipal
Transportatio
n Agency

$1,770,000

Provide separate professional parking garage
operational services for 13 parking facilities
organized into three groups as follows:
Group A - & Facilities {Civic Center,
Lombard, Mission Bartlett, Performing Arts,
and 16th & Hoff garages, and 7th & Harrison
Jot): Group B - 2 Facilities (Golden gateway
and St. Mary's Square garages); Group C-5
Facilities (SF General Hospital, Moscone
Center, North Beach, Vallejo St., and Polk
Bush garages). Services include: providing
qualified and experienced parking personnel
for cashiering, janitorial and security. The
Operator shall provide oversight of ail
aspects of administrative functions including,
but not limited to, collection, reconciliation
and deposit of ali parking and non-parking
revenue; repair and maintenance of
facilities, and revenue control equipment;
compliance with insurance and bond
requirement; providing valet or valet-assist
parking services during special events,, The
term Is six (6) years, thereafter on a rnonth~
to-month basis, not to exceed 36 months.
The amount of $1,770,000 represents the
compensation paid to the parking firms for
providing professional operational services at
the 13 garages. The $1,770,000 amount
breaks down to approximately $590,000
($72,000 per year, with a 5% increase
starting in year four) for each of the three
groups. Operating expenses, including
parking taxes, are funded through

gross parking revenue collected, but is not
part of the compensation paid to the parking
firm.

Regular

16/30/1
7
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4034~
11/12

Amended

Police

$7,060;06808
32,000,000

The proposed work is to develop a new data
ware-house which will allow other agencies
such as the Courts, Sheriff, District Attorney,

‘Adult Probaticn and Public Defender to

access our data as needed using our
Citywide hub cail JUSTIS. We will also be
connecting to the broader Bay area, US and
international data sources to improve our
identi-fication of crimes and crime activity in
other regions. Predictive Oracle tools such as
Oracle Business Intelligence Enterprise
Engine will be used to help identify crime
patterns and trends to assist in more
efficient policing, The project will also be
capable of providing access to data in Police
vehicles, on hand held devices or laptops in
order to provide more efficient public
protection,

Regular

09/36/%

Py
10731/
12

4035-
11/12

Public Utilities

Commission

$960,000

The work consists of a one year contract to
optimize, operate, and maintain Fats, Oils,
and Grease (FOG) to

Biodlesel equipment currently owned by the
SFPUC and located a the SFPUC's Oceanside
Water Pollution

‘Control Plant. This equipment involves a

proprietary process, patented by BlackGold
Biofuels. As such, only BlackGold Biofuels
can perform this work on the equipment. If
the optimization work is successful,
BlackGold Biofuels will train City personnel
on the operation and maintenance of its
equipment.

Regular

09/01/1
2

4036~
11712

Public Works

$1,648,520

Perform environmental studies and reports
for the effects of building new vehicle and
transit access between Hunters Peoint
Shipyard and northbound and southbound
US 101 and I-280.The original PSC #4017-
03/04 was approved on 8/18/2003 for
$2,200,000. The consultant has been under
contract and has completed the studies,
which were submitted to Caltrans over 3
years ago. Recently Caltrans asked the City
to modify the alternatives and prepare a
different type of environmental docurnent.

Regular

08/30/1
4

4037~
11/12

Public Works

$800,000

Qrganize community support; prepare
educational or outreach materials; assist in
developing and conducting outreach and
education efforts; conduct neighborhood
cleaning projects; organize community
interest in establishment of Business
Neighborhood Improvement Districts
(BID/NID); survey public opinion or conduct
focus groups; provide specialized or untried
equipment for evaluation; provide cleaning
personnel for special events; conduct special
cleaning services, graffiti abatement, or
maintenance of plant materials services
above or ocutside of the Bureau's routine
operating responsibilities; and conducting
pilot cleaning programs that affect both
public and private properties. Bureau may
award multiple contracts.

Regular

12/15/1
P
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4038-
11/12

Department
of
Technology

$1,433,069

Phase I of this project will create a new
digital video infrastructure that will operate
in tandem with the old

analog system until Phase II of the project is
completed. Phase I includes equipment
instalation, integration and commissioning
of two new control rooms located at
SFGovTV's production facility in room 92 of
City Hall. The new control rcoms will be
equipped with new digital audio and video
equip-ment. Phase I also includes the
instalation of a new digital video routing
switcher, a new Master Controi center, video
server, automation and the relocation of
equipment currently located in room 92 to
room 93, The source signals from the City
Hall hearing rooms will not be replaced until
Phase II, so the system installed during
Phase I includes several analog/digital
convertors to bridge the old and new
eqguipment.

Regular

09/30/1
2

3076-
059/10

Controller

Increase
Amount
$103,000
New Amount
$143,000

The City and County of San Francisco issued
an RFP and selected a Contractor to enable
the City to print and deliver checks during
standard business operations and during an
emergency at either a City facility (non-
hosted) or at third party Contractor-run
facility or service (hosted} consistently,
securely and accurately. In addition, the
selected Contractor will

print and deliver checks in the event of
hardware fallure, software failure, or power
failure during standard business operations
and also have the ability to produce and
deliver checks in the event of a large scale
disaster for the San Francisco Bay Area
securely and accurately. A modification of
the approved PSC summary is sought to
maximized the term of the contract beyond
two vears.

Modi-
fication

-1 07/30/2

1

4040-
10/11

Art
Commission

Increase
Amount
$8,000,000
New Amount
$9,899,510

In accordance with the City Charter, the San
Francisco Symphony will perform concerts.
These concerts will take place at the San
Francisco Davies

Symphony Hall October 2010 - July 2011
with two free concerts at a public park.
Concerts will continue at San Francisco
Davies Symphony Hall From

July 2011 - June 30, 2014, with one free
concert at the park each year,

Modi-
fication

06/30/1
4

4023-
08/09

Municipal
Transportati
on Agency

increase

Amount

$210,000
New Amount
$1,110,000

To provide an off-site facility to collect pre-
employment, post-accident, return-to-duty,
reasonable suspicion breath and urine
samples during normal working hours and/or
after hours for San Francisco Municipal
Transportation Agency (SFMTA) employees
and contractors and to provide a mobile on-
site facility to coliect random, reasonable
suspicion and post-accident breath and urine
collection in compliance with DOT/FTA Drug
and Alcohol Testing Regulations.

Modi-
flcation

11/30/1
3

Speakers:

Mike Fernandez, Department of Public Works spoke on PSC

#4037-11/12,
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0221-11-1

0222-11-1

0222-11-1

0343-09-6

0097-11-6

Action: (1) Adopt the report; Approve request for PSC #4034-11/12

as amended. Notify the Office of the Controller and the
Office of Contract Administration. (Vote of 3 to 0)

(2) Adopt the report; Approve request for all remaining
proposed personal service contracts. Notify the Office of
the Controller and the Office of Contract Administration.

(Vote of 3 to 0)

Municipal Transportation Agency’s Report on Provisional Appointments.
(¥tem No. 13)

Speakers: None.
Action: Adopt the report. (Vote of 3 to 0)

Municipal Transportation Agency’s Report on Appointments Exempt from Civil
Service under Charter Section 10.104.16 through 10.104,18. (Item No. 14)

Speakers: None.
Action: Adopt the report. (Vote of 3 to 0)

Certification of the highest prevailing rate of wages of Various Crafts and
Kinds of Labor Paid in Private Employment in the City & County of San

Francisco. (Item No. 15)

Speakers: None.

Action: Adopt the report; Forward to the Board of Supervisors.
(Vote of 3 to 0)

Appeal by Sonya Knudsen of the Human Resources Director’s determination
of insufficient evidence to support her charge of discrimination —~ EEQ File

#1371.
(Item No. 16)

July 18, 2011: Postpone to the meeting of August 15, 2011 at the request of
Sonya Knudsen.

August 15, 2011 No action taken.

Speakers: None.

Action: Postpone to the meeting of October 17, 2011, after 5:00 p.m.

at the request of SEIU Local 1021. (Vote of 3 to 0}

Appeal by Cecilia Jaroslawsky of the Human Resources Director’s
determination of failure to allege facts raising an inference of discrimination

based on age.
{Item No. 17)

May 16, 2011: Postpone to the meeting of June 20, 2011 by agreement
between the Department of Human Resources and Cecilia
Jaroslawsky. Stipulate this will be the last continuance granted.

June 20, 2011: Continue to the meeting of July 18, 2011. The motion to: Adopt
the report; Sustain the decision of the Human Resources
Director; Deny the appeal by Cecilia Jaroslawsky failed. (Vote
of 1 to 2; Commissioners Casper and Jung dissent.) Three (3)
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PERSONAL SERVICES CONTRACT SUMMARY

DATE:  June 20,2011

DEPARTMENT NAME:  Environment ' DEPARTMENT NUMBER 22

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING

[__| contmvung [ ]annuaL

TYPE OF REQUEST:
[X] INITIALREQUEST [ JMODIFICATION (PSC# )

TYPE OF SERVICE: _Pick-up and disposal of residentially generated pharmaceutical waste in San Francisco

. FUNDING SOURCE: _ Grant Funding

PSC AMOUNT: $75,000 . P3C DURATION: ' 08/01/2011 - 07/01/2013

1.

DESCRIPTION QOF WORK
A.  Concise description of proposed work:

The contracior wili provide the pick-up and disposal of residentially generated discarded pharmaceuticals
collected at designatéd pharmacies and police stations in Sail Francisco. Plck-ups must be available on botha
regularly scheduled and on-call basis, depending on the collection site’s individual necds. The contractor will also
provide supplics and equipment as necessary for accomplishing this task.

B.  Explain why this service is necessary and the consequences of denial:

See Attachment

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):

This service has not been provided in the past. It is now feasible due to the availability of funding,

D. Will the contract(s) be renewed:
We expect to re-bid the contract if services are still needed at that time,

UNION'NOTIFICATION: Copy of this sumrary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21 Z&A{/é é LA’ _ (f/‘u’é’

Union Name Rignature of person aﬂmg/fax;ng form ; Date
Local 1021 [\g/ C W{” Qé—?’/sz
Union Narne Szgnature of person mailing/faxing form Date
RFP sent4o ,om .
Union Name ) Date Slgnature

R A e S R R S L R R RS D U R U L S A SO k*?‘*?%****************}‘“ s b e ot e R T T R T

‘FOR DEPARTME__)NT OF HUMAN RESOURCES USE
PSC# .
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

E—
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3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify-required skills and/or expertise:
“The hauler must be registered with the CA DPH as a Medical Waste Hauler, and with the CA DTSC as a

Hazardous Waste Transporter. The hauler must be in compliance with ail applicable state and federal regulations.

B. Which, if any, civil service class normaily performs this work?
None
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes: The contractor will prowde the proper vehicles for the transportation of pharmaceutical waste. The contractor may
also be requested to provide the proper collection bins to be placed at each collection site. Collection bins must be metal
mailbox-style drop-boxes, with a two-key design (pharmacist has one key, hauler has the other key). The size of each bin
will be determined based on what the hauler has to offer as well as the space constraints of each pharmacy or police

station collection site.

4,  WHY CLASSIFIED CIVII, SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because special licensing is needed.
B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No; This is a highly specialized, properly licensed service.
5. ADDITIONAL INFORMATION (if "yes," attach explanation)
*A. Wil the contractor directly supervise City and County employees?

B

B. Will the contractor train City and County employees?
«Describe the training and indicate approximate number of hours.
»Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be frained.

X

0 OrF

C. Are there legal mandates requiring the use of confractual services?
. Are there federal or state grant requirements regarding the use of contractual services? l::l

E. Has a board or commission determined that contracting is the most effective way :l
to provide this service?
F.  Will the proposed work be completed by a contr, actor that has a current personal services ’_—___I -
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ;
Kol d . (o, bh—

il
Signatur;g of Departmental Personal Services Contract Coordinator -

~ . Rachel Buerkle 355-3704
Print.or Type Name - Telephone Number

Department of the Exvironment
11 Grove St. San Franciscd, CA 94102

~61— PO RARM 7 REV  7Q/GA)



1B.

Why necessary: E

This service is an integral piece of a permanent pharmaceuticat collection program in San Francisco.
The San Francisco Department of the Environment (“SFDOE”) and the San Francisco Public Utilities
Commission (“SFPUC”) receive thousands of calls annually from concerned residents requesting
information about proper drug disposal. Despite the considerable demand, no such program exists city-
wide, The City is working with pharmaceutical manufacturers to develop 2 pilot program to collect
residentially generated pharmaceutical waste at pharmacies and police stations, which would require the
service of a medical waste hauler for pick-up and disposal. This service is also necessary to meet the
City’s broader goal of Zero Waste Generation by 2020,

Consequences of Denial:

Without this program, the Department of the Environment would be unable to run a permanent collection
program for the residents of San Francisco, at the risk of both public and environmental health. A
permanent pharmaceutical collection program would help prevent the accidental use or misuse of unused
and expired pharmaceuticals. It will also prevent improper disposal in the sewer system or landfill—both
which allow pharmaceuticals to end up in local water bodies..

_62_ PUCENRM 7 REV  (0/04)
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PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 1)

Department: MUNICIPAL TRANSPORTATION AGENCY - MTA Dept. Code: MTA
Type of Request; Pinitial CModification of an existing PSC (PSC # )
Type of Approval: OExpedited Regular OAnnual CiContinuing 1 (Omit Posting)

Type of Service: Vision Zero Bicycle Safety Qutreach

Funding Source: Locai Funds
PSC Amount: $250,000 -PSC Est, Start Date: 03/16/2016 PSCEst. End Date 03/30/2018

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

The Contractor will plan, coordinate, and conduct outreach to San Franciscans of all ages to provide
encouragement to ride bicycles and do so in a safe manner via educational activities, rides and training, Safety
and concerns about safety are significant barriers to people bicycling in the city. These activities will also help
to educate the growing number of people riding bicycles about the laws of safe bicycling, as well as to equip
bicyclists with adequate street skills to meet complex traffic issues encountered daily on the streets of 5an
Francisco. This work is a key strategy identified in San Francisco’s Vision Zero Education Strategy.

B. Explain why this service is necessary and the consequence of denial:

San Francisco has prioritized Vision Zero, a policy that aims to reduce roadway fatalities to zero by year 2024,
With the city’s goal of reaching 20% of all trips in San Francisco being made by bicycle this service is critical.
Denia!l of this service will result in increased bicycle-related injury collisions and more chaos on city streets due
to increased numbers of people on bicycles who are unfamiliar with the best-practices of safe riding.

€. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Similar services were provided for Vision Zero via PSC #38516-15/16 and blcyc[e education c!asses via

#4002-11/12 and #4077-08/08.

b, will fhe contract(s} be renewed?
No.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify} an existing
PSC by another five years, please explain why.
not applicable

2. Reasonls) for the Request
A. Indicate all that apply (be specific and attach any relevant supportmg documents}:

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
7 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workioad).

Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator}.

http://apps.sfgov.org/pscprint/; ~63- | 2/12/2016
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B. Explain the gualifying circumstances:
The workioad for organizing and teaching bicycle safety classes is too infrequent and short term. The
demand for bicycle safety education is great, but the offerings are seasonal and periodic. Teaching of
bicycle safety is done only a few times a month. The contractor will provide access to fleets of bicycles that

they own and maintain,

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Must possess excellent knowledge of bicycle outreach, bicycle
safety, and education activities for on-bike classes, potentially including bicycle fleets for individuals
without personal bicycles. Additicnatly, an understanding of the rules and culture of bicycling in San
Francisco at a level to provide effective communications for pecple who will use bicycles to trave! in the

city.

B. Which, if any, civil service class{es) normally perform({s}) this work? 1232, Training Officer;

C. Will contractor.provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes. The contractor will provide access to fleets of bicycles that they own and maintain,

4. i applicable, what efforts has the department made to cbtain these services through available resources
within the City?

Civil service classes 1232 Training Officer and 9139 Transit Supervisor 1 both provide training in classrooms, or in
the case of 8139’s, in revenue service buses. However, nelther one of these classifications can provide the type of
training services required of this contractor.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. '
Civil service classifications are not applicable because the employees must have the specialized
experience, knowledge and training to provide bicycle safety outreach and education as wel! as access to
bicycles.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The workioad for organizing and teaching bicycle
safety classes is too infrequent and short term. The demand for bicycle safety education is great, but the
offerings are seasonal and periodic. Teaching of bicycle safety is done only a few times a month. There is
not a work load that would support a single, employee position for this work.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? if so, please explain what that will entail; if not, explain why not.
No tratning is provided for employees in this contract.

C. Are there legal mandates requiring the use of contractual services?
No.

D. . Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable reguirement. .
No.

http://apps.sfeov.org/pseprinty .~ 0%~ 2/12/2016
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E. Has a board or commission determined that contracting is the most effective way to provide this service?
if so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/11/201-6, the Department notified the following employee organizations of this

PSC/RFP request:
Transport Workers Union, L. 200,Professional & Tech Engrs, Local 21, Transport Workers Union, L

200,Professional & Tech Engrs, Local 21,

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM i5 COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

FokkkkkokkkokkkkkkkFoak ko dkk Rtk ks kkok bk kR bk ok ok kkok Rk kR ok Rk kiR Rk Rk kok Rk kokkokkk ok ok ok ¥

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 46637 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfeov.org/pseprint/ . e 2/12/2016
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Hamada, Cynthia

IR RERERGE R R
From: dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com
Sent: Monday, Jahuary 11, 2016 4:53 PM
To: Hamada, Cynthia; local200twu@sbcglobal.net; L2Z1PSCReview@ifpte21.org; Hamada,
- Cynthia; Isen, Richard; DHR-PSCCoordinator, DHR
Subject: Receipt of Notice for new PCS over $100K PSC # 46637 - 15/16

RECEIPT for Union Notification for PSC 46637 - 15/16 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY —- MTA has submitted a reguest for a Personal Services Contract {PSC) 46637
- 15/16 for $250,000 for Initial Request services for the period 03/16/2016 —03/30/2018. Notification of 30 days

(60

days for SEIU} is required.

After logging into the system piease select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6304 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 1)

Department: MUNICIPAL TRANSPORTATION AGENCY -~ MTA Dept. Code; MTA
Type of Reguest: Viinitial UIModification of an existing PSC (PSC # )
Type of Approval: AExpedited [ORegular Annual CContinuing 3 {Omit Posting)

Type of Service: In-School Bicycle Riding and Safety Education for Middle and High School Students

Funding Source: Local and Operating Funds PSC Duration: 1 year 8 weeks
PSC Amount: $80,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The contractor will plan, coordinate, and conduct trainings and classes for fwo-week long programs in
the San Francisco Unified School District Middie and High School grade levels. The contractor must also
provide a vehicle fleet for use by the students in the classes. This service is being provided, in part, to
address and accomplish goals set forth in “Chapter4: Education” of the San Francisco Bicycle Plan in
offering bicycle education for children, youth and adults.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to enable the City to promote bicycling as & transportation mode, educate and
ensture awareness of the law on safe bicycling, as well as to equip middle school and high school children
with adeguate street skills to manage complex traffic issues encountered daily on the streets of 5an
Francisco. Denial of this service will result in increased bicycle-related injury collisions and less
appropriate use of the streets by youth bicyclists in San Francisco.

C. Has this service been prcvideﬂ in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Stmilar or related services had been provided through PSC’s #4002-11/12 and #4077-08/09.

D. Will the contract(s) be renewed?
No.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reasonis] for the Reguest
A. Indicate all that apply {be specific and attach any relevant supporting documents):

{A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
{4 Services reqguired on an as-needed, intermitient, or periodic basis {e.g., peaks in warkload).

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

http://apps.sfgov.org/pscprint” = —69- 12/3/2015
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B. Expiain the quallfying circumstances:
Knowledge and experience required are working with the school system and the expertise to

incorporate the Youth Bicycle Education program into the physical education curriculum at Middle
Schools and High Schools. This Includes bicycle riding and safety training with on-bike sessions, The
in-schoal bicycie riding and safety education for middle school and high school students is periodic.
These bicycle riding and safety classes are done only nine times per school year. The consultant is
also providing a fleet of bicycles for use in the classroom and on the street while students are in

class,

2, Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Knowledge and experience require a history of working with
the school system and the expertise to incorporate the Youth Bicycle Education program into the
physical education curricutum at Middle Schools and High Schools. This includes bicyele riding and
safety training with on-bike sessions. Must provide a bicycle fleet for student use. San Francisco
Unified School District system experience preferred.

B. Which, if any, civil service class(es) normally perform(s) this work? 1232, Training Officer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? {f so,
explain: Yes. The contractor will provide fleets of bicycles that they own and maintain.

if applicable, what_efforts has the department made to obtain these services through available

resources within the City?
Civil service classes 1232 Training Officer and 9139 Transit Supervisor 1 both provide training in
classroorns, or in the case of 9139's, in revenue service buses. However, neither one of these classifications

can provide the type of training services required of this contractor.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classifications are not applicable because the employees must have the specialized
experience and training to teach bicycle riding and safety education classes for middle school and

high school students as well as supply the bicycles.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Expfain. No. The in-school bicycle riding and
safety education for middle school and high school students is periodic. These bicycle riding and
safety classes are done only nine times per school year. The consuitant is also providing a fleet of
bicycles for use in the classroom and on the street while students are in class,

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

expianation.
No.
http://apps.sfgov.org/pscprint/ ) o 12/3/2015
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B. Wil the contractor traln City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
This service contract does not include a training component separate from the classroom education

for Middle and High School students.

C. Are there legal mandates requiring the use of contractual services?
Ne.

D. Are there federal or state grant requirements regarding the use of contractual services? Hso,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action,

Ne.

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 11/25/2015, the Department notified the following empioyee organizations of

this PSC/RFP request:
Transport Workers Union, L 200,Professional & Tech Engrs, Local 21, Transport Wori;ers Union, L

200,Professional & Tech Engrs, Local 21,

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM 15 COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381  Emnail: eynthia.hamada@sfmta.com

Address: 15, Van Ness Avenue, 6th Flogr San Francisce, CA 84103
sokdkkckokkkokkskokk kR FioE Rk kR Rk R R Rk Rk Rk R R ROk R KRR R KRR Rk Rk Rk kck ok kR kR kR R R AR

FOR DEPARTMENT OF HUMAN RESGURCES USE
PSCH# 38516~ 15/16

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 12/03/2015

http://apps.sfgov.org/pscprint - _74- 12/3/2015



City and County of San Francisco Bepartment of Human Resonrces

PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 1}

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code; MTA
Type of Request; £ tnitial & Modification of an existing PSC [PSC # 4002-11/12)

Type of Approvak [J expedited Regular {03 Omit Posting)

Type of Service: Professional Support Services for Blcycla Safety Education Classes

Funding Source;__ Prop K and Clroulation Funds

PSC Original Approved Amount: $305.000 PSC Orginal Approved Duration; _11/81/11 - 12/31/14 {3 years 8 wes
PSC Mod#i Amount:__$15.000 PSC Modi#t Duration;_13/01/11-02/28/15 (B waeaks 3 days)

PSC Mod¥2 Amouni;_ $40,000 PSC Mod#2 Duration;__na duration added

PSC Mod#3 Amount;_ 310,000 PSC Mod#3 Duration;_. 01/02/15-12/31/15 {43 weeks 5 days)

PSC Mod#4 Ameount;_$75,300 - PSC Mod#4 Buration:  01/01/18-04/30/18 (17 weoks 4 day)

PSC Cumulative Amount Proposed: _$445,300 - PSC Cumulative Duration Proposed;_4 vears 26 weeks

1. Description of Work
A, Scope of Work:

Tha Contractor will plan, coordinate, promote and conduct Bicycle Safety Education classes, in keeping with the

goals in

8. Explain why this service is necessary and the consequence of denfal:

This service is necessary {o enable the City lo‘promote bicycling as a transporfation moda, educate and ensura
awarsnass of the faw on safe bicycling, as well as to equip bicyclists Iwth adeqguate straet skilis to meet complex
Iraffic Issues encountered dafly on the streets of San Francisco. Denial of this service will result in increased

bicyele-related injury collisions and less appropriate use of the strests by hieyclists In San Franclsco,

€. Hasthis service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently appiaved PSC # and upload a copy of the PSC. -
Via PSC{s) #4077-08/09 and #4002-14/12.

B. Wil the contraci{s) be renewed? Yes. SFMTA has two one-yaar opHonal contract extensions,

2. Unign Notification: On 022515, the Depariment notified the following employee organizations of this PSC/RFP

{‘equest: alt unfons wera nofifind
HEFRRF R RE RS fdok ook fdohdodook s ik e b ok ek otk ek o R b Rk ik kxR

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy  4002-11/12
DHR Anaiysis/Recommendation;
Commisslon Approval Not Required

Approved by DHR on 03/12/2015

Civil Service Commission Action:

-7 2-

suly 2013




City and County of San Frauncisco Department of Human Resourcey

escription of Reguived Skilis/Ex|

A. Specify required skills and/or expertise;
Grassrools organizing experience and expertise In franspartation bloyaling in San Francisco. Minimum one year
experiencs In conducting adult and youth hleycle safety education. tnstructors must be league of American

~ Hicyclis! {LAB) certifiad League Cycling Instruciors (LCls),

B. Which, if any, civil service class(es) normally perform(s) this work?

none,
C. Will contractor provide facillties and/or equipment not currently possessad by the City? If yes, explaln:
No,

4, Why Classifled Civil Service Cannat Perform
A, Explain why civil service classes are not applicable:

Civil service classifications are not applicable because the employees must have the spscialized experience and
training to feach bieycls safefy education classes.

B. Would it be practical to adopt a new civil service class to perform this work?® Explsin,

No. The demand far bicycle safety education is ondy periodic. Teachlng of bicycle safety Is dong only 101 times
aach year. Additionally, It Is more efficient and effective both financially and administratively 1o use 2 contractor

with the necessary expertise,

5. Additional information {if “yes”, attach explanation) YES  NO

A, Will the contractor directly supervise City and County employes? & i)
B. Wilf the contractor train City and County employee? [}
C.  Are there legal mandates requlring the use of contractual services? N
D. Are there federal or state grant requirements regarding the use of £ 4

cantractual services?
E. Has s hoard or commission determined that contracting is the most effective {1
way to provide this service? .

F. Will the proposed work be completed by a contracior that hasacurrentPSC & [
contract with your department? San Franclsco Bicycle Coalition

(Z1 THE ABOVE INFORMATION 15 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 0225/15 gy,

name: _Cynthla Hamada Phone: 415.701.5381  Email; oynthia.hamada@sfmia.com

Address: 1 South Van Ness Avenue, 6th Floor Ban Francisco, CA 84103

July 2013
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DONALD A, CASPER
PRESIDENT

MoORrGAN R. GORRGNO
VICE PRESIDENT

Manry Y. JUNG
COMMISSTONER

E. DENNIS NORMANDY
COMMISSIGNER

ANITA SANCHEZ
EXECUTIVE OFFICER

HoTTe 0EDE 4y
' o W cmpieg TR
Crvin SERVICE COMMISSION Bt ag e £ e
pok o Ghiym 4o pe
C1Ty AND COUNTY OF SAN MCISC S
GAVIN NEWSOM
MAYOR

December 24, 2008

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: REVIEW OF REQUEST FOR APPROYAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4074-08/09 THROUGH 4080-08/09:
4082-08/09 THROUGH 4085-08/08; 2013-04/05; 4059-66/07; 4128-06/67

AND 4026-07/88.

The above matter will be considered by the Civil Serviee Comnission at a meeting to be
held on Janpuary 5, 2009 at 2:00 p.m. in Reom 400, Fourth Floor, City Hall,
I Dr. Carlton B. Goodlett Place.

This item will appear on the ratification agenda. Please refer to the attached Notice for
procedural and other information about Commission hearings.

Attendance by you or an authorized representative is preferable. Should you or your
representative not attend, the Commission will rule on the information previously submitted and
testimony provided at its meeting, All calendared iterns will be heard and resolved at this time
unless good reasons are presented for a continuance.

All materials being considered by the Civil Service Commission for this item are
avatlable for public inspection and copying at the Civil Service Commission office Monday
through Friday from 8:80 a.m. to 5:00 pan,

CIVIL SERVICE COMMISSION

i o
ANITA SANCHEZ
Executive Officer

Attachment

e Parveen Boparai, Municipa! Transportation Agency
Micki Calizhan, Human Resources Director
Gorden Choy, Departmenl of Publee Works
Incquie Hale, Departiment of Public Health
Mikhael Hart, Planning Department
Lavena Holmes-Williams, Port
Shamica Jackson, Public Utitities Commssion
Jennifer Johnston, Department of Human Resources
Flerence Kyaun, Public Utilines Commission
Juhan Low, Mayor®s Office of Business & Evonomic Development
Joan Lubamersky, General Services Agency’County Clerk
Alhison Magee, Juveniie Probation
Esther Reyes, Office of the Contoller
Briggetie Rockett, Department of Human Resources
Tajel Shah, Treasurer/Tax Coliector
Cornmission File
Commissioners Binder
Chron

25 VAN NESS AVENUE, SUTTE 720 & 5AN FRANCISCO, CA 94102-5033 @ (415) 252-3247 & FAX (415) 252-3260 ® www.sfgov.erg/civil_service/
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City and Courty of Ban Franciseo

PERSONAL SERVICES CONTRACT SUMMARY

DATE: December 8, 2008

DEPARTMENT NAME: _S. F. Municipsl Transportation Agency DEPARTMENT NUMBER: _35
TYPE OF APPROVAL:, [ | EXPEDITED RRGULAR (OMITPOSTING )
[l CONTINUING T [0 ANNUAL ‘

TYPEORREQUEST: (X INITALREQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE: Professional Support Services for Bicycle Safety Education Classes

FUNDING SOURCE: Proposition K Bicycle Safety and Circulation Fupds

|

' |

PSC AMOUNT:_$99,000.00 A - PSCDURATION: _2/1/2009 — 1312011 ' |
: ‘ ' |

1. DESCRIPTION OF WORK

A. Concise description of work: The work will be performed ag professmnal services by & qualified contractor to
organize, promote, snd conduct bicycle safely edncation classes in San Fraucisco for adults and children in
acoordance with Leagus of American Bicyclists National Bike Bd currionlom. This will inclode at least 36 Adult
“Streat Skills” classTobm sessions, 24 Adudt “Road 1” on-bike classes, 18 Adult “Leam to Ride” classes, and 13
“Freedom from Training Whesls” classes for young children, to be condneted over a two-year perfiod.  All classes
must be {aught by League of American Bicyelists® certified “League Cycling Instructors™ (“L.CI5"). Promoiional
materials, including comprehensive SEMTA website informational coatent, will acknowledge funders aod sponsors
and will conform to SFMTA style and-“brand.”

B. Explaiz why tbis service is necessary and the consequences of denigl: This service js necessary fo snable
the City to promate bicychng a5 2 transportation mode, etucate and ensurs awareness of the law on safe bicycling,
& well 2s fo equip bicyclists with adequate street skills to meat complex traffic issues encountered daily on the
sireefs of San Francisco.. Denial of this service will result in increased bicycls-related injury collisions and less
approprizste nse of the sireet by bicyclists in San Francisco.

€. Exrplsin how this service has been provided in fhe past {if this service wasg prévioui;!y approved by the
Civit Service Commission, indicate most recent personal services contract approval wamber): This service
was provided in the past by outside confractor, wostly recently under PSCH# 4091-07/08 zpproved on 2/6/08.

D. Will the contract(s) be renewed? No. '

.2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as app;epﬁgte

m——— . '

Local 21 Flel— . 12/08/2008

Uniop Name /' Bigpahre of ogﬁmimg" ingffaxing form . Date
: - égg - - 12/08/2008
Union Name . Signature of person mailing/faxing form Date
RFP sentio Local 21 . on 11/7/2008 Shabnam Farhangl
’ Union Name . Date . Bigoatme
FEFFEEddiEd kil dkd it s 2t LR b Ll L Ll b Tl ’:.7T:.-v1-i—«§+-;¥*=t=
FOR DEPAR’I‘M'ENT oF RESOURCES USE -
wscé Ap] ) OH'?‘“N S‘FP‘} Wi Aﬁﬂ’ﬁ\uﬂ
STAFF ANALYSIS/RECOMMENDATION: {2 - % ~0%
CIVIL SERVICE CONMMISSION ACTION: {J E’
b A - , . . .
PESC FORM 1 {9/06) : FSCTFurind  duc/VCi_gi20000
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City and County of San Franeisco At Y Department of Human Resgurces

3. PESCRIPTION OF REQUIRED SKILIS/EXPERTISE

"A. Specify required sidlis and/or expertiser Gragsroots organizing experience and experfise il transportation
bicycling in San Framcisco. Minimum one year experjence in conducting adult bicycle safety education.
Inshractions must be provided by League Cycimg Tnstructors (LCIg) cerfified by the League of American Bicycliut

(LAB).
B Which, if auy, civil service class normally performy this work? There is no civil service class that garfon'ns
“thtstype of work. |

C. Will coptractor provide facilifies and/or equipment oot currently possessed by the City?
If yes, explain: No

4 WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Ex:plam why civil service classes are not applicable: ‘Current civil semce classxﬁcanoas do not bave the

experdence or tradning fo teach bicyele szfety educanon classes,

B. Would it be practical to adopt a new CIVlI service class fo perform this work? Explain No, because the
work Joad for teaching bicycle safety classes are infrequent. The demand for birycle safety education is only
perodic. Teaching of bicycle safety is done less than 50 times each year.

5. ADDITIONAL INFORMATION (if yes, attach argianaﬁun) ¥ES NO
A, Wili the confractor directly supervise City & County emplayees? ]
B. Will fhe contractor train Cify & County employees? L1 X
. Are there legal mandates requiriog the use of contractual services? ] (Z
D. Are there federal or state grant reguirerients regan:lmg the nge of 0 .
coniractual services?
E. Has a board or commission determined thet contracting is the 1 X
most efective way to provide this service?- ’
F. Will the propoged work be complated by a contractor thet has a ! <]

current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON
+ BEHALF OF THE DEPARY: Nﬂ/ﬁN’I‘ HFAD

Szgaatme of Departman‘fal Persopal Services Confract Coordinator

Parveen Boparai N {415) 554- 4160
Print or Type Name Telephone

8. F. Muwicipal Transportation Ageocy
401 Van Ness Ave, Room 320,
San Francisco, CA 54102

Address

b 2GR : .
PECFORM | (9/26) ) FLCTn0] G/ VO 8120700

_78_



Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1")

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Reguest: Ainitial [Iniodification of an existing PSC (PSC # )
Type of Approval: [lExpedited ARegutar JAnnual - OContinuing [ {Omit Posting)

Type of Service: Water & Sewer Rate Consulting Services { PRO.0034)

Funding Source: SFPUC General Fund PSC Duration: 3 vears 10 weeks

PSC Amount: $400,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
An independent review of revenue requirements, costs of service, and rates for the utilities under the

jurisdiction of the San Francisco Public Utilities Commission(SFPUC).

B. Explain why this service is necessary and the consequence of deniak:

An independent external cost of service and rate study is required at least every five years by the SF
Charter Section 8B.125. The last study was completed in 2014; this PSC will be for a study to propose
rates beginning july 1, 2018.

C. Has this service been provided in the past? If so, how? if the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
This service became necessary after the approval of the Charter Section 8B.125 in 2002. This service

was provided in the past via PSC No. 4015-12/13 (CS-261).

D. Will the contract{s) be renewed?
No.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not appticable -

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{7 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

i4 Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preciude the use of Civil Service Employees. include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
The City Charter requires that the study be done by an independent rate consultant at least every 5

years.

http://apps.sfgov.orgj 18- ' 2/12/2016




Page 2 of 3

3. Description of Required Skills/Experiise
A. Specify required skills and/or expertise: Knowledge of utility design and operation, economic theory,

cost accounting, and rate principles.

B. Which, if any, civil service class(es) normally perform(s) this work? 0923, Manager Ii;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4, M applicable, what efforts has the depariment made to obtain these services through available

resources within the City?
None, because the City Charter requires that the study be done by an independent rate consultant.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable,
The City Charter requires that the study be done by an independent rate consultant.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, because it would not meet the City
Charter requirement.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that wilf entail; if not,
explain why not.

No, because the City Charter reguires that the study be done by an independent rate consultant.

C. Are there legal mandates requiring the use of contractual services?
This service became necessary after the approval of San Francisco Charter Section 8B.125 in 2002.

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this \
service? If so, please explain and include a copy of the board or commission action. |
No, |

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. '
No.

_ -80- . }
http://apps.sfgov.org, - 2/12/2016 ‘



Page 3 of 3

7. Union Notification: On 01/27/2016, the Department notified the following employee organizations of

this PSC/RFP request:
Municipal Executive Association,Municipal Executive Association,

IZ | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 1O
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727 Email: Slackson@sfwater.org

Address: 525 Golden Gate Ave., 8th FL San Francisco, CA 84102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 47343 - 15/16

DHR Analysis/Recommendation: ' Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

. -81— ;
http://apps.sfgov.org . ' 2/12/2016
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From: dhr-psccoordinator@sfaov.crg on behalf of Slackson@sfwater.org

To: Jackson, Shamica; camaguey@sfmea.cont; staff@sfmea.com; Sanchez, Daniel; Isen, Richard; DHR-
PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 47343 - 15/16

Date: Wednesday, January 27, 2016 5:08:17 PM

RECEIPT for Union Notification for PSC 47343 - 15/16 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract {PSC) 47343 - 15/16 for $400,000 for Initial Request

services .
for the period 04/15/2016 — 06/30/2019. Notification of 30 days (60 days
for

SEIU) is required.

After logging into the system please select fink below, view the information

and
verify receipt:

http://apps.sfaov.org/dhrdrupal/node/6283 For union notification, please see

the
TO: fleld of the email to verify receipt. If you do not see all the unions

you
intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the dasses and unions you want to nolify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You

shoutd receive the email with all unions to the TO: field as intended
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From: Rague| Siva

To: op,_Sharm

Ce: camaguey@sfmea.com

Subject: Re: PSC No. 47343-15/16 {PRO.0G34) Water & Sewer Rate Cansulting Services
Date: Friday, Janvary 29, 2016 3:36:41 PM

Shamica:

Thank you for explaining why the PUC is requesting lthis PSC to fund an
independent external cost of service and rate study required by the Charter. After
review of the PSC, MEA has no objections and waives the 30-day union notice

requirement. Take care.

Raquel
415-989-7244

On Fri, Jan 29, 2016 at 2:42 PM, Jackson, Shamica <SJackson@sfwater.org> wrote:

§ Dear MEA Staff,

. I hope all is well. My name is Shamica Jackson, Personal Setvices Contract (PSC) Coordinator
i for San Francisco Public Utiliies Commission (SFPUC). I submitted the 30-day union notice

! for the subject and attached PSC on January 27, 2016. We are hoping to target the March 21,
| 2016 Civil Service Commission meeting. However, our submission was two (2) days later than
. January 25, 2016 30-day notice requiternent. We are asking MEA to:

1. Review the subject PSC;

2. Inform SFPUC if there are any questions ot concerns; and

3. Eimail SFPUC, indicating, “MEA has no objections to thi ive th

(-d i t uir t.”
Thank you in advance for your attention to this mattet] Happy New Year!

1 Best regards,

Shamica

San Francisco Water, Power and Sewer | Services of the San Francisco Public Utililies Commission
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Shamica Jackson, Senior Administrative Analyst

Contract Administration. Bureau

Office: (415) 554-0727 | Fax: (415) 554-3225

525 Goiden Gate Ave., 8th Fioor, San Francisco, CA 94102

. Please consider the environment before printing this email.

Raqguel

1-415-889-7244
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Additional Attachment(s)
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ARTICLE VITIR: PUBLIC UTILITIES ‘Page 1 of 1

SEC. 8B.125. RATES. _

Notwithstanding Charter sections 2.109, 3.100 and 4.102 or any ordinance {including, without limitation,
Administrative Code Appendix 39}, the Public Utilifies Commission shall set rates, fees and other charges in
connection with providing the utility services under jts jurisdiction, subjecf to rejection—-within 30 days of
submission—-by resolution of the Board of Supernvisers. If the Board of Supervisors fails fo act within 30 days
the rates shall become effective without further action.

In setfing retall rates, fees and charges the Commission shall:

1. Establish rates, fees and charges at levels stfficient to improve or maintain financial
condifion and bond ratings at or above levels equivalent o highly rated utilities of each
enterprise under its jurisdiction, meet reguirements and covenants under afl bond resolulions
and indentures, {including, without limitafion, increases neceéssary to pay for the retall water
customers' share of the debt service on bonds and operafing expenses of any stale financing
authority such as the Regional Water System Financing Awuthority), and provide. sufficient
resources for the confihued financial health (including appropriate reserves), operafion,
maintenance and repair of each enterprise, consistent with good utility practice;
2. Retain an indepéndent rate consultait 1o conduct rate and cost of service stisdies for each
wtility at least every five years;
3. Set retail rates, fees and charges based on the cost of service;
4, Conduct all studies mandated by applicable state and federal law to consider implementing
connection fees for water and clean water facilities servicing new-deveiopment;
5 Conduct studies of rate-based consewvation incenfives andfor lifefine rates and similar rate
structures to provide assistance to low: income users, and take the results of such studies into
account when establishing rates, fees and charges, in accordance with applicable: state and
federal laws; ' '
6. Adoptannuaily a roHihg 5-year forecast of rates, fees and other charges; and
7. Establish a Rate Faimess Board consisting of seven members: the City Administratar or his
or her designee; the Controller or his or her designee; the Director of the Mayor's Gffice of
Public Finance or his or Her designee; twa residential Cily retail customers, conisisting of one
appointed by the Mayor and one by the Board of Supervisors; and two City retail business
customers, eonsisting of a large business customer appointed by the Mayor and a small
business customer appointéd by the Board of Supervisors.

The Rate Faitness Board may;
i Review the five-year rate forecast;
il. Hold one or more public hearings on anniual rate recommendations before the Public
Utilities Commission adopts rates;
fii. Provide a repert and recommendations to the Public Utilities Commissien on the rate
proposal; and
iv. In connection with periodic rate studies, submit to the Pudblic Utililes Commission
rate’ policy recommendations for the Commission's consideration, including
recommendafions to reallocate costs among various refail utility customer classifications,
subject i any outstanding bond requireinents.

These provisions shall be effective January 3, 2003 for the seiting of retail rates, fees and charges
related fo the clean water system. If the voters approve bonds for the Public Utilities Commission's. Capital
Improvement Program at the November 5, 2002 elecfion then the provisions of this section shall take effect on
July 2, 2008 for the sefting of retail rates, fees and charges related to the water system. If the voters do not
approve such bonds then this section will take effect.on January 3, 2003.

(Added November 2602)

http://library4 municode.com/4201/DocView/14130/ 171 % 1 4/11/2008
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PUBLIC UTILITIES COMMISSION

City and County of San Francisco

RESOLUTION NO. 08-0123

WHEREAS, Charfer Section 8B.125 requires the Public Utilities Commussion to
retain an independent rate consultant to conduct rate and cost of service studies for each
utility at least every five years and the last studies for the Water Enterprise and the

‘Wastewater Enterprise were done in 2003; and
WHEREAS, It is necessary to procure the services of 2 qualified rate consultant to
provide conduct the required studies; and :
WHEREAS, The estimated cost for services to be provided is $350,000; and

WHEREAS, The funds for the studies are available in Financial Services’ FY
2007-08 and FY 2008-09 Operating Budgets; and

WHEREAS, The proposal was advertised on Apnl 10, 2008; and

WHEREAS, The requested services are anticipated to begin in July 2008 and end
in June 2009 and the duration of this agreement is 12 calendar months; and

WHEREAS, The selection panel’s and HRC’s review of the proposals resulted in
the establishment of Rafielis Financial Consultants, Inc. as the best qualified consulting
firm; and

WHEREAS, An HRC subconsuliing goal of 10% LBE participation has been
established and approved for this agreement by the HRC Contract Compliance Officer
assigned to the SFPUC. Raftelis Financial Consultants, Inc is commiited to meet the LBE
goal submitted in its proposal with 12% participation, which exceed the HRC goal
established; and

WHEREAS, Failure to reach successful agreement on contract terms and
conditions within 30 days of the date of the Commission award may result in award of
‘the contract to the next highest ranked proposer, or re-advertising and re-selecting of
consultants at the discretion of the City; and

WHEREAS, The firms being awarded 2 contract by the SFPUC must be in
compliance with the Equal Benefits Provisions of Chapter 12B of the City’s
Administrative Code either at the time of the award, or within 2 weeks of the date of the
Commission award; failure of the bidder to obtain compliance certification from HRC
may, in the General Manager’s sole discretion, result in award of the agreement to the
next highest ranked proposer, or re-adverfising and re-selecting consultants at the
discretion of the City; and '

WHEREAS, Funds for this agreement will be available at the time of award of the
agreement from SFPUC Operating Budget; now, therefore, be it
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RESOLVED, That this Commission hereby approves the sclection of Raflelis
Financial Consultants, Inc.; awards Agreement No. CS-934, Utility Rate Consulting
Services; and authorizes the General Manager of the San Francisco Public Utilities
Comimission to negotiate and execute a professional services agreement with Raficlis
Financial Consultants, Inc. for an amount not to exceed $350,000, and with a duration of
12 months, or, in the event negotiations are not successful or City requirements are not
satisfied, 1o negotiate and execute a professional services agreement with the next highest
ranked proposer, or reject all bids and re-advertise a Request for Proposal.

I hereby certify that the foregoing resolution was adopted by the Public Utilities
Commission at its meeting of July 8, 2008

Secretary, Publiic Utilities Commission
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: T initial Modification of an existing PSC {PSC # 4015-12/13)
Type of Approval: [ Expedited Regular {{J Omit Posting)

Type of Service: Utility Rate Consulting Services (CS-261)

Funding Source: SFPUC General Fund

PSC Original Approved Amount:$400,000 PSC Original Approved Duration; _08/01/12 - 08/01/13 (1 year)
PSC Mod#1 Amount__$200.000 PSC Mod#1 Duration: 08/02/13-02/01/14 (26 weeks 2 days)
PSC Mod#2 Amount,no amount added PSEC Mod#2 Duration:  02/02/14-08/01/14 (25 weeks & days)

PSC Cumuiative Amount Proposed: $600 000 PSC Cumulative Buration Proposed;_2 years

1. Description of Work

A. Scope of Work:

. An independent review of revenue requirements, costs of service, and rates for the utilities under the
jurisdiction of the SFPUC.

Explain why this service is necessary and the consequence of denial:

B.
The Charter Section 8B.125 requires an independent review be done at least every five years. The last review
was in 2009.
C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.
No
D.  Will the contract(s) be renewed? No.

2. Union Notification; On 01/28/14, the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified

stk o e 3 o o e o ok oK s ok ok ok ok ok o ok o ok ok ok ok ke ok o ok o ok o o ok o oK ok K ok oK oK ok ok o ok sk sk ok sk ok ok ok ok sk ok ke ok ok ok ok ok ok Kok ok ok sk sk Rk ks sk ok Rk R ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4015-12/13

Civil Service Commission Action:

DHR Analysis/Recommendation:

Commission Approval Not Required

Approved by DHR on 02/04/2014

July 2013
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City and County of San Francisco Department of Human Resoarces

3. Description of Required Skilis/Expertise

A. Specify required skills and/or expertise:
Knowiedge of utility design and operation, economic theory, cost accounting, and rate principles.

B. Which, if any, civil service class(es} normally perform(s} this work?
0923,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
The City Charter specifies the study be done by an independent rate consultant.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because it would not meet the City Charter requirement,

5. Additional Information (if “yes”, éttach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? (Il
B. Will the contractor train City and County employee? L]
C. Arethere legal mandates requiring the use of contractual services? [
The Charter Section 8B.125 reguires an independent review.
D. Are there federal or state grant requirements regarding the use of 1

contractual services? SFPUC Resolution No. 08-0123 (C3-934

&l

E. Has a board or commission determined that contracting is the most effective [
way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department? Carollo Engineers/PME, Joint Venture

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/23/14  BY:

Name: Shamica Jackson Phone: 415-554-0727 Email; SJackson@sfwater.org
Address: 525 Golden Gate Ave, San Francisco, CA

July 2013
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ARTICLE VIIIB: PUBLIC UTILITIES Page 1 of't

SEC. 8B.125. RATES. .

Notwithstanding Gharter sections 2109, 3.100 and 4.102 or any ordinance {including, withaut fimitation,
Administrative Gode Appendix 38), the Public Utllities Commilssion shall set relfes, fees ‘and other charges In
connedtion with providing the wtility services under fts Jurisdiction, subject fo rejection—within 30 days of
submission—by resclution of the Board of Supervisors. If the Board .of Supervisors fails fo act-within 30 days
the taies sHall become.effective without furtheracton.

In setting retail rates, fees and charges the Cominission shall:

1. Establish rates, fees and charges at Jevels sufficient to improve or maintdin financial
condifion and bond retings at or above levels equivalent to highly rated utifiles of each
-enterprise under its Jurisdiction, tmeet requirements and cevenanis wnder all bond resolufions
and indentures, {inciuding, without firnitation; Incréases tecessary o pay foi the retail water
customers® share of the debt sewice on bonds and operafing expenses of any stale financing
authority such as the Reglonal Water System Financing Autharity), and provide sufficient
resources for the continued financial health {including appropriate reserves), operation,
maintenanice and repair of each enterprise, consistent with good utility practice;

2. Retaii an independent raté consultantto condict rate and cost of service studies for each
ufiity at least every five years;

3. Setretail rates, fees and charges based on the cost of service;

4. Conduct all studies mandated by applicable state and federal law to consider implementing
connection fees for waterand clean water facilities servicing new development;

5. Conduct studies of rate-based conservation incentives-and/or lifeline rates and similar rafe
sfructures to provide assistance te low income-usefs, and take the restlts of such studies into.
account whén establishing rates, fees and charges, in accordance willy applicable stale and
federal laws; ‘

6. Adoptannually a rolling S-year forseast of fates, fees and other ch,arges:and

7. Establish a Rate Falress Board -conisisting of seven members: the City Administrator or his
or her designes; the Controller or his or her designee; the. Director of the Mayor's Office of
Public Finance or his or her designee; two residential City retail customers, consisting: of one:
appointed by the Mayor and cne by the Board of Supenvisors; -and two, City refail business

customers, consisting of @ large business customer appointed by the ‘Mayor and a -small
business customer appointed by the Board of Supervisors. ‘
The Rate Fairness Board may:

i. Review the five-year rate forecast;

ii. Hold one or more public hearings on annual rate recommendations before the Publie
Utilities Commission adopis rates; _

fii. Provide a report and recommendations to the Public Uiilities Cormmission oh the rate
proposal;.and '

iv, In connection with periodic-rate studies, submil to the Public Utilites Gommission
rate policy recommendations for the Commission's consideration, inchuding
recommendations 1o reallocats costs-among various retall ufility customer classifications;
subjeot to any outstanding bond requirements.

These provisions shall be effective Jamiary -3, 2003 for the setting of retall rates, fees and charges’
related ta-the clean water system. If the voters approve bonds for the Public Utiliies Commissior’s Capital
Improvement Program at the Noveriber 5, 2002 election then the provisions of this section shall take affect on.
July 2, 2006 for the selling of retall rates, fees and charges related to the water-system. If the voters do not
approve such bonds then this section will take effect-on January 3, 2008.

{Added November 2002)

http:Hiibrary4 municode.com/4201/DocView/14] 39%?5%1% . 471172008




Coniract Administration Bureau

San Francisco 526 Golden Gate Avanue, 8th Floor -
s San Francisco, CA 94102
Water Power SQW%‘ v T 415.551.4608
Services of the San Franclsco Public Utililies Commission F 416.664.32286
MEMORANDUM
DATE: January 31, 2013
TO: Leorah Dang, PHR-PSC Coordinator
. Department of Human Resources (Dept. 33)
. , ! - (et
FROM: Shamica Jackson, PSC Coordinator ‘}rwﬂﬂf“

Kofo Domingo, Gontract Analyst
San Francisco Public Utilities Commission (Dept. # 40)

RE: Request for Administrative Approval of PSC Modification (less than 50%)

PSC No: 401612113 Approval Date: _08/06(2012

Description of  An independent review of revenue requirements, costs of service, and
Service(s): rates for the utilities under the jurisdiction of the SFPUC. (CS-261)

Criginal Approved _
Original Approved Amount: _$400,000  Durafion: 08/01/2012 — 08/01/2013

Modification 1 Amount: ~ g2gp,009  Modification 1 Duralion: 08/02/2013 ~02/01/2044
Total Amount as Modified: $600,000 _ Total Duration as Modified; _ 08/01/2012 — 02/01/2014

Reason for the modification: To align the PSC authority (amount) with the

contract authority. . Edvrin M. Las

. Mayos

Aftachmenis: Gopy of original PSC & NOA. ArtTorces
Vinee Copetnoy

FOR DEPARTMENT OF HUMAN RESQOURCES USE ) Vice Prosidant

DHR ACTION: Approved A Moller Caon
Commissiohes

N Fean Vinfor

Approval Date: 21 / Ol O Comnissiunet
) Ansen Moton

By: | Cammissioer
1} Micki Callahan, Human Resources Directoy Harbon L, Kelly, dr.
Guinal Wiansga
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KATE FAVETTI
PRESIDENT

ScoTt R, HELDFOND
YICE PRESIDENT

MagyY Y, JUNG
COMMISSIONER

* E. DENNIS NORMANDY
COMMISSIONER

SANDRA ENG
ACTING BEXECUTIVE OFFIGER

{

CIvIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE
MAYOR

August §, 2012

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4011-12/13

THROUGH 4015-12/13. .

At its meeting of Augast 6, 2012 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: - Ifis important that a copy of this action be kept in the
department fHes as you will need it in the future g5 proof of
Civil Service Conunission approval. Please share it witl -
everyone responsible for follow-up. ’

" The Commission: ) - .
(1) Adopted the report; Approved the request for PSC #s 401 3-12/13 and
4014-12/13 as amended. Notified the Office of the Condroller and the
Office of Contract Administration. )
(2) Adopted the report; Approved the request for all remaining confracts.
Notified the Office of the Confroller and the Office of Contract

Administration,

Tf this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the
time within which judicial review must bo sought is set forth n CCP Section

1094.6.

CIVIL SERVICE COMMISSION
SANDRA ENG
Acting Executive Officer

Attachment .

c Cynthia Avakian, Aiport Commission

Micki Callahan, Human Resonrces Director

Lily Conover, Controller’s Office

Marie de Vera, Department of FHiuman Resonrces
Aleric Deprafinried, Public Thilities Commission
Jaci Fong, Office of Contract Administtation
Shamica Jackson, Public Dtilities Commission
LaWan Jones, Pithlic Utilities Commission
Wiltiam Lee, Department of Emergency Management
Ben Rosenfield, Controlier

Maria Ryan, Depardment of Human Resoirees
Commission Fil¢

Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 2523247 ® BAX (415) 252-3260 ® www.sigov.org/elvil_service/
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City and County of San B‘ranc_isco Departmenf of Fiuman Resources

PERSONAL SERVICES CONTRACT SUWARY
TATE:  06/01/2012 (30-day Notice)

07/02/2012 (to DHR)
DEPARTMENT NAME:  San Francisco Pitblic Uflhﬁes Commission’ (SFPUC) DEPARTME‘QT ‘\IUMB’ER 40
TYPE OF APPROVAL: | | EXPEDITED [ X | RBGULAR (OMIT POSTING' ___ )

| [ ] contmumG. [ ] amuaL
TYPE OF REQUEST:

INITIAL REQUEST | |MODIFICATION (PSC¥ )
TYPE OF SERVICE: 14400 Rate Consulting Services (CS-261)

FUNDING SOURCE: SKFPUC General Fund

PSC AMOUNT: _$400, 006

1, * DESCRIPTION OF WORK

A, Concise description of proposed work:
An independent review of revenue requivements, costs of service, and rates for the utilities under the

Jurisdiction of the SFPUC.

B. Explain why this service is necessary and the consequences of denial:
"The Charter Section 8B.125 reguires an independent review be done at least every five years. The last

PSCDURATION: _08/01/2012 - 08/01/20613

review was in 2009,
Explain how this service has béen provided in the past (if this service was previously approved by the Civil Servxce

Commission, indicate most recent personal services confract approval number):
This service became necessary after the approval of the Charter Section 8B.125 in 2002. This service was
provided in the past via PSC No. 4152-07/08 (CS-934). - .

D. Will the contraci(s) be renewed: No.

UNION NOTIFICATION: Copy of this swmmary is fo be sent to employee organizations as appropnata (refel to.

2.
instructions for spamﬁc procedmes)

Sromise Gt 06/01/2012 (30-day Notice)
' 07/02/2012 (to DHR) -
Date

MEA Shamica Jachson
Union Name Signaturs of person matling/faxing form

...................................

I‘OR DBPART MENT OF HUMAN RES OURCES USE

PSCH WO - 242
STAFF ANALY SIS/RECOMMENDATION: Yecetved T2/ 2,

CIVIL SERVICE COMMISSION ACTION:

..............

K. DOMINGO g E s i‘:g ; PSCFORM 1 (9/96)



City and County of San Francisco Department of Fluman Resourees

3.  DESCRIPTION OF REQUIRED SKILILS/EXPERTISE - . ) - . { :

A.  Specify required skills and/or expertise;
Knowledge of utility design and operation, economic theory, cost accounting, and rate principies,

B.  Which, if any, civil service class normally performs this work?
0923, Rates Adminisirator
C.  ‘Will contrastor ‘provide facilities and/or equipment not currently possessed by the City? IFyes, explam

Noe.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
The City Chaxter specifies the study be done by an independent rate consulfant,

B.  Would it be practical to adopt @ new civil service class to perform this work? Bxplain.
No, because it would not meet the City Charter r equn ement.”

5. ADDITIONAL INFORMATION (if "yés," attach explanation) : Yés  No -
A. Wil the contractor directly supervise City and County employees? . [:f
1

B. Will the contractor frain City and County employees?
¢ Describe the training and indicate approximate mumber of hours,
¢ Indicate occupatmnal type.of City and County employees to receive training (i.e., clezks
civil engineers, cte.) and approximate nuymber to be Tramcd

C. Are there Iega] mandafes  requiring the use of confractual serv:ces?

|
Are there fedezal or state grant requirements regarding the use of contractual services? l:l

E. Has a board or commission determined that confracting is the most effective way - X ]:]
to provide this service? Yes, via SFPUC Resolution No. 08-0123 (CS-934).

F. Will the proposed work be complefed by a contractor that has a current personal services ':’

confract with your department’r‘
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURA'I‘E ON BEHALI‘ OF THD

DEPARTMENT HEAD:

Signaturc of Dopartmenta] Personal Services Contract Coordinafor

415-554-0727
Telephone Nuumber

Shamica Jackson
Print or Type Name

1155 Market Sireet, 9" Floor
San Francisco, CA 94103
Address

K. DOMINGO : . el 97~ PSC ¥ORM 1 (5/96)




Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: RECREATION AND PARK COMMISSION — REC Dept, Code: REC
Type of Request: Alnitial [CIModification of an existing PSC (PSC # )
Type of Approval: [Expedited #Regular f1Annual ClContinuing O (Omit Posting)

Type of Service: Urban Design, Planning and Qutreach

Funding Source: Capital 2012 Bond Funds
PSC Amount: $200,000 PSC Est, Start Date: 02/15/2016 PSC Est. End Date  12/15/2017

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Urban design, planning and community outreach services to prioritize improvements for John Mclaren Park.
This work will generate a list of priority projects that the Recreation and Park Department will address over
the next few years. It is anticipated that the Recreation and Park Department will work on these future project
with with the Department of Public Works design team.

B. Explain why this service is necessary and the consequence of denial:
The work is necessary in order to plan future design and construction improvements to Mclaren Park. Denial
would result in bond dollars not being spent as planned.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,
attach copy of the most recently approved PSC.
This is a unique project for Mclaren Park.

D, Wil the contract(s) be renewed?
No.

E. i thisis a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why. '
not applicable

2. Reason(s} for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents}:

{4 Short-term or eapital projects requiring diverse skills, expertise and/or knowledge.

’

B. Explain the qualifying circumstances:
This project is funded by the 2012 Park Bond. The project goal is to define the best way to activate the
park, bring a broad coalition developing scopes of work for the various areas of the park.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Regional park planning, urban design and strategic planning.

B. Which, if any, civil service class{es) normally perform(s) this work? 5283, Planner 5;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No
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4, If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Mot Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Oui

A. Explain why civil service classes are not applicable.
This project goal is to define the best way to activate the park, bring a broad coalition developing scopes of
work for the various areas of the park. The City of San Francisco has a series of Landscape Architectural
civil service classes. This project will develop scopes of work for these civil service classes to work on once

the project concepts are approved.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. The unique nature of creating a long-term strategic
plan for a regional park is partly a planning exercise and partly a public affairs organizing and activation
campaign. it does not seem practical to develop a service class for a one-time project such as this.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training is provided. The unique nature of creating a long-term strategic plan for a regional park’is
paitly a planning exercise and partly a public affairs organizing and activation campaign. This effort is not
one that would be undertaken by City staff as it requires many different disciplines. In addition to the
effort being unigue, it is one that is best facilitated and completed by a neutral 3rd party group.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 12/01/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21,Architect & Engineers, Local 21,

C1 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED JN AND ATTACHED TG THIS
FORM IS COMPLETE AND ACCURATE:
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Name: Sean McFadden Phbne: 415 831 2779 Email: sean.mcfadden@sfgov.org

Address: Mclaren Lodge - 501 Stanyan Street San Francisco, CA
******************************************************##*****************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 47733 - 15/16

DHR Analysis/Recornmendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016
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From: dhr-psccoordinator@sfgov.org on behalf of sean. mcfadden@sfgov org
Sent: Tuesday, December 01, 2015 1:03 PM
To: McFadden, Sean {REC):; richardisen@gmail.com;

1L.21PSCReview@ifpte2l.org; McFadden, Sean {REC); Isen, Richard (TIS):

DHR-PSCCoordinater, DHR (HRD)
Subject: Receipt of Notice for new- -PCS over $1OGK PSC # 47733 - 15/16

RECEIPT for Union Notification for PSC 47733 - 15/16 mere than $100k

The RECREATION AND PARK COMMISSION —- REC has submitted a request for a
Personal Services Contract (PSC) 47733 - 15/16 for $200,000 for Initial
Request services for the period 02/15/2016 O 12/15/2017. HNotification of 30
days {60 days for

SEIU} is required.

After logging intc the system please select link below, view the information
and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6118 For union notification, please see
the

T0: field of the email to verify receipt. If you do not see all the unions
you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unicns and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: POLICE -- POL DPept. Code: POL

LN—

Type of Request: HAinitial OMedification of an existing PSC {PSC #

Type of Approval: {JExpedited #Regular [Annual CJContinuing L (Omit Posting)

Type of Service: Crime Lab Quality Management Review and Report

Funding Source: General Fund PSC Duration: 52 weeks

PSC Amount: $300,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out: ‘
In response to the San Francisco District Attorney's and San Francisco Public Defender's concerns
regarding personnel issues at the San Francisco Police Department (SFPD) Crime Lab Deoxyribonucleic
(DNA) Unit , the SFPD is seeking a contractor to perform an independent quality review of the SFPD Crime

Lab DNA Unit. The contractor will provide the following services:

)

1. Review a variety of documents {including but not fimited to DNA technical manuals, records and logs,
case files, quality assurance/quality control manuals, policies and procedures, audit documents, training
manuals and policies, studies, and correspondence with the American Society of Crime Lab Directors

(ASCLD);

2. Interview key lab staff on-site;

3. Feedback and recommendation reports to ensure best industry practices implementation; and

4. Direction for the lab.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to unite stakeholders in the common goal of a criminal justice system that
promotes integrity and public trust. If this service is denied, the SFPD's ability to unite with stakeholders

and build public trust will be limited.

C. Has this service been provided in the past? If so, how? If the service'was provided under a previous

PSC, attach copy of the most recently approved PSC.
This is a new service.

D. Will the contract{s) be renewed?
Unknown

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend (modify} an
existing PSC by another five years, please explain why.
not applicable :

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):
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{74 Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances:
Contractor must be an independent, unbiased evaluator with leadership background in managing a

Deoxyribonucleic {(DNA} laboratory.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor must be a reputable DNA forensic practitioner
with extensive experience performing similar work in other law enforcement jurisdictions and be |
knowledgeable of all quality and accreditation expectations of a forensic law enforcement laboratory.
i

B. Which, if any, civil service class(es) normaily perform(s) this work? 8262, Criminalist lif; 0933,
Manager V;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
None. The SEPD needs an independent review and evaluation of its crime lab. The City's Medical Examiner's

Office is completely different in structure and function.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable. |
The SFPD needs an independent review and evaluation of its crime lab. The City's Medical Examiner's

Office is completely different in structure and function.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. There is only a short term need for

this service.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be inciuded in the contact? If so, piease explain what that will entail; if not,

explain why not.
Training is not nheeded.

C. Are there legal mandates requiring the use of contractual services?
Na. ‘
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and inciude a copy of the board or commission action.

No.

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/11/2016, the Department notified the following employee organlzatlons of

this PSC/RFP request:
Prof & Tech Eng, Local 21, Municipal Executive Association, Archltect & Engineers, Local 21 Prof & Tech

|
Eng, Local 21, Municipal Executive Association,Architect & Engineers, Local 21,
|

| 2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245 - 3rd Street, 6th Floor San Francisco, CA 84158
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 48798 - 15/16

DHR Analysis/Recommendation: - Civil Service Commission Action:

Commissicn Approval Required
DHR Approved for 03/07/2016
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Wong, Genie (POL)

Fron . dhr-psceoordinator@sfgov.org on behalf of Genie.Wong@sfgov.org
Sent; ) Monday, January 11, 2016 2:26 PM : '
To: ' Wang, Genie {POL); amakayan@ifpte21.org; camaguey@sfmea.com; staff@sfmea.cony;

richardisen@gmail.com; E21PSCReview®@ifpte21.0rg; Wong, Genie (POL); Isen, Richard

{TIS); DHR~PSCCoordinator, DHR {HRD)
- Subject; Receipt of Notice for new PCS over $100K PSC # 48798 - 15/16

RECEIPT for Union Notification for PSC 48798 - 15/16 more than $100k

The POLICE — POL has submitted a request for a Personal Services Contract
(PSC) _

48798 - 15/16 for $300,000 for Initial Request services for the period
04/01/2016 — 03/31/2017. Notification of 30 days (60 days for SEIU) is required.

After logging into the systein please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6268 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

-107-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FCRM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA ) Dept. Code: MTA
Type of Request: . PAinitial CModification of an existing PSC {PSC # )
Type of Approval: CiExpedited {ARegular T1Annual TContinuing [ {Omit Posting)

Type of Service: As-Needed Website Development and Redesign ~ Phase 2

Funding Source: Operating Fund
"P5C Amount: $200,000 PSC Est. Start Date: (3/08/2016 PSC Est. End Date  03/08/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The contractor will provide as-needed technical expertise in website development, redesign, and maintenance
that includes installing an updated Drupal Web Content Management System (WCM) for the San Francisco
Municipal Transportation Agency (SFMTA) website. The Drupal WCM Is a software system that provides
website authoring, collaboration, and administration tools designed to allow users with little knowledge of
web programming languages to create and manage website content. The contractor will implement a citywide
WCM, cloud-based solution that can grow with the agency and city that has flexibility to provide web and
mobile users with real time transit data based on their geographic location.

B. Explain why this service is necessary and the consequence of denial:
The SFMTA wehsite is a primary tool for communicating to the public about transit options whether they are
using public transportation, driving, walking, or bicycling. At this time, critical updates are required due to
advances in mobile device technology. If this service is denied, the SFMTA will not be able to provide the
public with a website that uses current and integrated technology to assist them with their transportation
needs.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
In the past, the SFMTA was able to access these types of professional and technical services through a
personal services contract approved for the Office of Contract Administration {(Purchasing Office).

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

}A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

{A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
Civil service classes already exist, but the Deparirnent of Telecommunications and Information Services

{DTIS) is unable to provide these services at this time. These services will be provided on an as-needed
basis only.

3. Description of Reguired Skills/Expertise
A, Specify required skills and/or expertise: The contractor must possess three year's of experience using
Drupal to create Web Content Management Systems (WCM), including doing research to determine what
information should be included on the website and the easiest paths for navigation. The contractor must
have Drupal programming, website design and user testing experience.

B. Which, if any, civil service class({es) normally perform(s) this work? 1012, IS Technical-Journey; 1043, 1S
Engineer-Senior; 1051, IS Business Analyst-Assistant; 1063, IS Programmer Analyst-Senior;

C. Wiil contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No.

4. i applicable, what efforts has the department made to obtain these services through available resources
within the City? ' ,

Civil service classes that perform this, a similar type of, or a portion of this work are 1051 {5 Business Analyst-
Assistant, 1063 IS Programmer Analyst — Senior, 1043 IS Engineer — Senior, and 1012 1S Technician-fourney. The
SFMTA approached the Department of Telecommunications and Information Services (DTIS), but it is unable to
provide these services at this time. Please see the attached email.

5. Why Civil Service Employees Cannot Perform the Services {0 be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classes are able to provide these services, but are unable to at this time due to a peak in

demand. Please see the attached emalii from DTIS.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Civil service classes already exist, but the
Department of Telecommunications and information Services {DTIS} is unable to provide these services at
this time. These services will be provided on an as-needed basis only and the SFMTA has staff available to
provide a portion of the maintenance work required once the WCM and updates are completed.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? if so, please include an explanation:

No.

B. Will the contractor train City and County employees and/or Is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

There is no training component in this contract.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action. |
No.

department? If so, please explain.

i
F. Will the proposed work be completed by a contractor that has a current PSC contract with your |
|
No. |

7. Union Notification: On 01/11/2016, the Department notified the following employee organizations of this
PSC/RFP request:
Professional & Tech Engrs, Local 21 Professional & Tech Engrs, Local 21,

{A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada Phone: 415,701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

|
|
|
|
|
|
|
|
|
|
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 45984 - 15/16
DHR Analysis/Recommendation: - Civil Service Commission Action:
Commission Approval Required
DHR Approved far 03/07/2016

http://apps.sfgov.org/pscprint. - ~110- | 2/17/2016




- Receipt of Union Notification(s)

~111-



Choi, Suzanne (HRD)

TR SR
From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>
Sent: Monday, January 11, 2016 3:41 PM
To: DHR-PSCCoordinator, DHR (HRD); LZ1PSCReview@ifpte21.org
Cc: Lucke, CJ; Smith, Kristin; Desedas, Deanna (MTA); Sue, Candace (MTA); Diggs, Geoffrey
H; Patel, Ashish (MTA); Helms, Mike {(MTA)
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 45984 - 15/16
Attachments: PSC $200K Website_Development_Design.COMPLETE.pdf

DHR PSC Coordinator: Please review and process.
IFPTE, Local 21: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381 '

-——-0riginal Message-—— ‘
From: dhr-psccoordinator@sfegov.org [mailto:dhr-psccoordinator@sfgov.orgl On Behalf Of cynthia.hamada@sfmta.com

Sent: Monday, January 11, 2016 3:32 PM
To: Hamada, Cynthia; L21PSCReview@ifpte21.org; Hamada, Cynthia; Isen, Richard; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over S100K PSC # 45984 - 15/16

RECEIPT for Union Notification for PSC 45984 - 15/16 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY - MTA has submitted a request for a Personal Services Contract {PSC) 45984
- 15/16 for $200,000 for Initial Request services for the period 03/08/2016 — no date entered, contact dept coordinator.

Notification of 30 days (60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6300 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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Attachment for PSC #45984-15/16

From: Bruno, Marco (TIS) [mallto:marco.bruno@sfgov.org]
Sent: Friday, January 08, 2016 1:32 PM

To: Belov, Charles
Subject: MTA RFP Inguiry - DT Web content management services

Charles,

Thank you for sending yesterday the RFP documents that MTA has been working on
{specifically RFP No. SFMTA-2015-30 Website Development and Re-Design Phase

i)

The Dept of Technology Web Content Management (WCM) Team is currently workingon a .
major mission critical project to migrate 100+ City websites using the old Vision platform to a
new system. As a result of this effort, we do not have resources that we could dedicate to

assist MTA with this additional project.

We look forward to working together with MTA on a future engagement.

Regards

Marco Bruno
WCM manager
415.581.3972

WCM Services / DT / SFGov

~114-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PORT -- PRT Dept. Code: PRT
Type of Request: Zinitial LMedification of an existing PSC (PSC # )
Type of Approval: DExpedited ARegular Annual [JContinuing O {Omit Posting)

Type of Service: Professional Services - Real Estate Economics and Related Services

Funding Source: Port Operating Budget , PSC Duration: 4 years

PSC Amount: $3,000,000

1. Description of Work
A, Scope of Work/Services to be Contracted Out:

The Port seeks to create-a pre-gualified pool of four (4} firms with expertise in real estate econanics,
market and financial research and analysis, public financing mechanisms, site and master planning, urban
design, architecture, historic preservation, maritime and surface transporation planning, community
refations and related development services. These consulting services will support Port staff in its planning
and management of public and mixed-use public-private partnership development projects, planning
issues, and in negotiating leases.

B. Explain why this service is necessary and the consequence of denial:

The Port of San Francisco relies on revenue derived as developer conduit/landlord for the San Francisco
waterfront. It is necessary to procure highly skilled expertise in waterfront real estate and maritime related
regulatory planning to manage revenue generating resources. The Port needs outside technical assistance
on an intermittent basis to supplement in-house staff capacity and expertise and/or for negotiation support
of Public-Private Development Projects. Use of classified civil service staff would not be practical nor cost
effective even if the specialized expertise was readily available. The Port is seeking consultant expertise in
specialized core service areas. Denial would delay existing initiatives and impede revenue generation for
the Port.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Previous PSC 4015 - 11/12, CSC Action 8/01/2011

D. Will the contract{s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
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B. Explain the gualifying circumstances:
The work will be scheduled as-needed, based on requirements of each of individual project. Work will
be for short and often intense durations, often in respanse to direction from the Port Commission

and/or Board of Supervisors,

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Please see attached ‘Additional Information.’

B. Which, if any, civil service class(es) normally perform(s) this work? 1820, Junior Administrative
Analyst; 1822, Administrative Analyst; 5262, Landscape Architect Assoc 1; 5268, Architect; 5272,
Landscape Architect Assoc 2; 5274, Landscape Architect; 5277, Planner 1; 5278, Planner 2; 5283,
Planner 5; 5291, Planner 3; 5293, Planner 4; 5620, Regulatory Specialist; 9377, Feasibility Analyst,
Port; 9386, Senior Property Manager, Port; 9395, Property Manager, Port;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so, explain:
No.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. '
The work will be scheduled as-needed, based on reguirements of each of individual project. The
amount and timing of work required to be performed by the various classes cannot be predicted at this
time, but it is anticipated that the work demands will be sporadic and will not require long-term, full-
time service. Work will be for short and often intense durations, often in response to direction from the
Port Commission and/or Board of Supervisors. Please see attached 'Additional information.'

B. if there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. Civil Service Classes already exist.

6. Additional Information _
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
compenent that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No. The contractor will provide specialized expertise on an intermittent basis.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please

explain and include an excerpt or copy of any such applicable requirement.
Na.
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E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and inciude a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No,

7. Union Notification: On 10/07/2015, the Department notified the following employee organizations of this
PSC/RFP request:
SEIU 1021 Miscellaneous,Professional & Tech Engrs, SFAPP,Professional & Tech Engrs, tocal 21,Prof & Tech
Eng, Local 21,Management & Superv Local 21,Architect & Engineers, Local 21,5EIU 1021
Miscellaneous,Professional & Tech Engrs, SFAPP,Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local
21, Management & Superv Local 21,Architect & Engineers, Local 21,

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Lavena Holmes  Phone; 415-274-0305 Email: Javena.hoimes@sfport.com

Address: Pier 1, The Embarcadero San Francisco, CA 94111

***********************#*_********=!t********************#******************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#41779 - 15/16

PHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Reguired
DHR Approved for 03/07/2016

-~ http://apps.sfgov.org/pscprint. —11i- 2/17/2016



~ Receipt of Union Notification(s)
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- Choi, Suzanneﬂ(HRD)

SHEEE
From: Braganza, Lorceli (PRT)
Sent: Friday, January 15, 2016 9:17 AM
To: [ 21PSCReview@ifpte21.0rg ‘
Cc: DHR-PSCCoordinator, DHR (HRD); Choi; Suzanne (HRD); Holmes, Lavena (PRT)
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 41779 - 15/16

From: DHR-PSCCoordinator, DHR (HRD}
Sent: Friday, January 15, 2016 9:15 AM

To: Braganza, Lorceli (PRT)
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 41779 - 15/16

————— Original Message-----
From: dhr-psccoordinator@sfgov.org [maitto:dhr-psccoordinator@sfgov.org] On Behalf Of
lavena.holmes@sfport.com

Sent: Wednesday, October 07, 2015 3:52 PM .
To: Holmes, Lavena (PRT); Lopez, Ricardo (PDR); Basconcillo, Katherine (PUC); peamarillo_seiv@sbeglobal.net;

Carey.dall@seiv1021.0rg; Wendy.Frigillana@seiu1021.0rg; pscreview@seiu1021.0rg;
joe.brenner@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; ablood@cirseiu.ory;
xiumin.li@seiu1021.org; Poon, SinYee (HSA) (DSS); david.canham@seiv1021.org; jtanner?40@aol.com;
tiya.thlang@seiv 1 021.0rg; Larry.Bradshaw@seiu1021.0rg; Braganza, Lorceli (PRT); Isen, Richard (TIS); DHR-

PSCCoordinator, DHR {HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 41779 - 15/16

RECEIPT for Union Notification for PSC 41779 - 15/16 more than $100k

The PORT -- PRT has submitted a request for a Personal Services Contract

{PSC}

41779 - 15/16 for $3,000,000 for Initial Request services for the period
04/01/2016 —03/31/2020. Notification of 30 days {60 days for SEIU) is required.

Afier logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal /node /5899 For union notification, please see the

TO: field of the email 1o verify receipt. [f you do not see all the unions you infended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you want fo notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emdils. EDIT the document again ,
change the state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions fo

the TO: field as intended

-119-



From: dhr-psceoordinater@sfgov.org on behalf of [avena.holmes@sfport.com

Te: Hoimes, Lavena (PRT); Lopez, Ricardo (PDR); Basconcillo, Katherine (PUC); pcamarillo seiu@sbeglobal net;
Carey.dall@seiu1021.orq; Wendy Frigillana@seiu1021.0rg; pscreview@seiu1021 .org;
ioe.brenner@seiui021.org; ted.zazecki@seiu1021.net; davidmkersten@®gmail.com; ablood@cirseiu.org;
xiumin.li@seiu 1021 orq; Pogn, SinYee (HSA) (DSS); david.canham@seiu1021.0rg; jtannerg40@aol.com;
tiva.thlana@seiu1021.0rg; Larry.Bradshaw@seiu1021.0rg; Braganza, borceli (PRTY; Isen. Richard {TIS); DHR-

PSCCoordinator, DHR (HRD} .
Subject: Receipt of Nofice for new PCS over $100K PSC # 41779 - 15/15

Date: Wednesday, October 07, 2015 3:53:07 PM

RECEIPT for Union Notification for PSC 41779 - 15/16 more than $100k

The PORT -- PRT has submitted a request for a Personal Services Contréct
(PSC)

41779 - 15/16 for $3,000,000 for Initial Request services for the period
04/01/2016 ~ 03/31/2020. Notification of 30 days (60 days for SEIU) Is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5899 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended fo contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the

document again , change the state back START UNION NOTIFICATION-and SAVE. You

should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)

-121-



1.

Explain why the services are necessary and the consequences of denial:

The Port of San Francisce relies primarily on revenue derived as developer conduit/landlord for the San
Francisco waterfront. As such, it is necessary to procure highly skilled expertise in waterfront real estate
and maritime related regulatory planning to manage its revenue generating resources. The Port has a
need for outside technical assistance on an intermittent, as-needed basis to supplement the in-house
staff capacity and expertise and/or for negotiation support for Public-Private Development Projects on
Port property. Oftentimes, use of classified civil service staff would not be practical nor cost effective

even if the specialized expertise was readily available.

Therefore, the Port is seeking consultant expertise and assistance in the following specialized core

service areas:

1.Real Estate Economics

2.Site and Master planning

3.Urban Design and Architecture
4.Historic Preservation Planning
5.Transportation Planning and Analysis

Each of these five core service areas includes a great many subcategories. For example, the Real Estate
Economics category includes subcategories such as lease negotiations, financial feasibility analysis,
development cost forecasting/projections, market and site feasibility analysis, entitlement feasibility
analysis, marketing and leasing strategic planning, highest and best use analysis, economic impact
analysis, public/private partnership development transactions structure, and others.

Continuity Is required to maintain the momentum in the time sensitive development process. Denial of
this request would delay existing initiatives and impede revenue generation for the Port.
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PSC #41779 - 15/16
REGULAR — INITIAL REQUEST

Additienal Information:

3. -~ DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.

Specify required skills and/or expertise:

Training, knowledge, license (as applicable), skill and ability in performing real estate
negotiations, site investigation and analysis, financial feasibility analysis, development cost
forecasting, market and site feasibility analysis, entilement feasibility analysis, marketing and
leasing strategic planning, pre-development architectural designs, lease management analysis,
highest and best use analysis, development and land use planning, public/private partnership
development transaction structure, public/private partnership development, planning and
negotiation, supply-demand analysis, economic impact analysis,
commercial/industrial/residential/maritime use analysis, commercial market analysis, maritime
market analysis, local, regional and national development trends for maritime development,
asset management, public financing mechanisms, historic preservation, site and master
planning, urban design, architecture, maritime and surface transportation planning and analysis,
and community relations.

WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.

Explain why civil service classes are not applicable:

The work will be scheduled as-needed, based on requirements of each of
individual project. The amount and timing of work required to be performed by
the various classes cannot be predicted at this time, but it is anticipated that the
work demands will be sporadic and will not require long-term, full-time service.
Work will be for short and often intense durations, often in response to direction
from the Port Commission and/or Board of Supervisors. Much of the work is of a
very specialized nature and requires highly specialized set of skills and expertise
that will vary by project. Current Port staff who are qualified to provide some of
these services are generally already at maximum capacity, but may be assigned to
undertake a portion of the work themselves and/or will direct the work to the
consultant.
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; 41527'40533 . 07:37:33a.m.  03-17-2014 4730

CIVIL SERVICE COMMISSION

C1tY AND COUNTY OF SAN FRANCISCO
EpwiN M. Lig
MAYOR '
MINUTES
‘ Regular Meeting
E. DENNIS NORMANDY August1,2011
PRESIDENT |
DONALD A, CASFER 2:09 p.m.
_ 1 Dr. Carlton B. Goodlett Place
MORGAN R, GORRONO
COMMISSIONER
MARY Y. JUNG CALL TO ORDER .
COMMISSIONER
' 2:12pm.
LiSA SEYTZ GRUWELL ,
COMMISSIONER - ROLL L
President B. Dennis Normandy Present
' * Vice President Donald A. Casper © Present
ANITA SANCHEZ Commissioner Morgan R. Gorrono Present
EXECUTIVE OFFICER Commissioner Mary Y, Jung Present (Amived at 2:15 p.m.; missed
. Items 1 and 2)
Commissioner Lisa Seitz Grawell Not Present (Notified absence)

President E, Dennis Normandy presided.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF
THE CIVIL SERVICE COMMISSION AND W’HICH IS NOT APPEARING

ON TODAY’S AGENDA

None.

APPROVAL OF MINUTES

Regular Mesting of Tune 20, 2011

July 18, 2011: Continue to the meeting of August 1, 2011,

Action: Adopt as amended. (Vote of 4o d)
Regular Meeting of Tuly 18, 2011

Action: Adopt. (Vote of 4 to 0)

25 VAN NESS AVENUE, SUITE 720 ® SN KRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 ® wwv.sfgov.orglciil_secvice/

=124~ .
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415274 0583 T . g7:.38:52am.  03-17-2014 7110

Civil Service Commission Meeting Minutes Regular Meeting of August 1, 2011

'0208-11-8 Review of request for approval of proposed personal services contract.
.+ (Item No. 9) ’

Type of Duratton
Approval

4009-FE/12 | Airpont $4,500,000 Construciion Management (CM] 1eam with design- | Regular 030116
Comimission build and specialty design expericnce at airports to
manage the design and development of Bridging
Conteact Documents to be used in the solicitation of a
Design-Build Consultant for the Terminal 3 Jmprove- i
ments Project, The CM team will manago tho
construction of the building expansion and remodel,
expansion and aciivation of TSA's passenger security
checkpoint hrough a Constraction Phasing Plan to
reduce the interruptions to operations. The profect
Includss twe possible scopes of work that mey bo
incorporated 3o the project afier farther studies and if -
funds are available and approved by the Airport.
Thess additionnl scopas of work are the Boarding.-
Area E Checkpoint renovation and remoded of the
Boexding Area F Hob, '

Airport $7,000,000 Corntinug o develop SFO’s marketing phm md Regular 02/30/18
Commission execute specific marketiog compaigns to atiract new

) airlines, support new airline routes and other rovenue-
generating tenants (auch as retail and food &
bevernge) ay well ax SFO departments (such s
parking), These programs will focus on the creation
of adverfising and promotional campaigns, joint
marketing programs with airlines and

concesgionaires, purchaging ot bartering

advertlsing space or airtiroe, and the development of a
digital medin program at SEQ, In the past, media
buys have ranged between 14 and 20 percent of the
contract budgst,

£4,200,000 Creals SFO's strafegic communications plan o Regular D&30/18
snsurs interpal and extemnal commurications : )
cepabitities at Jeveraging the latest technologies
inchiding mobile devics applications {Apps), social
media, and social networking. To epsure 8F0 is
compliant with all governinental regulations
pertaining to communications issues including but nnt
limited to secsion 508 of the Rehabilitation Act (29
U.S.C. § 794 d) {at hapeffwww.sectionS08.gov/ ) as
amended by the Workforee Investment Act of 1058
(P.L. 105-220%, Aug 7, 1998. To casure SFOQ &
competitive with other afrports in terms of web, web
content management, socizl media capability and
effectivencss, and community owreach,

$200,000 The POC wishes to design and implement technical | Regolar 02/01/14
and Fanctions! training models which will refiect best
practice in the wtility industry and thereby support
organizational readiness, confinuity of operations and
effective succession planning for a multi-skilled
workforee of approximately 2300 occupationslly and
geographicaily diverss employees of the SFPUC. The
program design will incorporate competency
modeling and profiling, and dev¢lopment of curricila
and curtleula fracks linked to job speeific -
development plans to ensure successful employes

performance, as well as ldentificatlon of cateer paths, ]

PSCH# Department Amount Type of Service

4010-11112

W12 | Alport
Commission

4012-11/12 | Publlc Utilites
Commigsion

. Page 4
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4152740583

.

Civil Service Commission Meefing Minutes

Q7:39:22 a.m.

03-17-2014

Regular Meeting of Augnst 1, 2011

8/10

4D13-1i/12

Postpone to
&I

Public THilities
Commission

570,000

The proposed work consists of perindic combined
ground and sirbarme Light Detection and Ranging
{LiDAR) surveys of HHWP's 160 miles of 230 kV
and 115 kV overhoad transmission iine systems that
run from Heteh Hetchy to Newark. Many of the
survey areas are in rugged terrain and remofe
locafions. )

Regular

NS

4014-11/12

Postpone to
B/sat

Pubiic Utilities
Commission

327,700,000

- Work consists of planning and cngincering of

Wastawater Enterprises’ Central Bayside System
drainage basin irmprovements from Mission Creek to
Islais Ceeek. Primary scope iems Include up to 8,000

fest of 20+ feet diameter tunne! from Chaonet Pump -

Stetion to the Southeast Plant {SEF), a lerge deep
pump station near the SEF, modification o the
Channel PS and the Blynn PS8, micro-tunnel
connestions to satellits pumyp stations and green
infrastructures within the basin

Repular

1020

1231114

4015-11/12

Port
Commission

52,000,000

The Port seeks o creats a pre-qualified Jist of 4 or
more firms with expestise in real estate coonomics,
market and financinl rescarch and analysis, public
financing mechanisms, site and mester planniug,
wurban design, architecture, historic preservation,
maritime and stfsces ansportation planning,
conmmunity relations and releted development
services. These Consolting sexvices will support Port
staff in jts planning and management of public and
Taixed-use pablic-private partaership development
projects, planeing issues, and in negotisting leases,

Regular -

307e-10/11

Adult Probation:

Incrense Amount
388,750
New Amonnt
598,656

Provide teehnical assistance in conducting = stratcgic
planning precess fo develop & straiegle plan 1o
effectively communicate the department’s vision,
goals, end plans to staff and key holders during the
implementation of evidence-based supervision
practices in the San Francisco Adult Probation
Department, Technical assistanet to include planning
and facilitating & strategic planning session and the
development and editing ol a sirategic plan

that meets the project’s commurication needs.
Tplement frelning that will build professional skilly
In reducing recidivism through effective use of
Evidence-Based Praciices. Training services to,

‘inetude design and menagement of training events

both in-person aod videg:besed on speoific

topics, develapment of Evidence-Besed Toolkit, and
a follow up fraining for supervisors. Design and
{ralning services to support the department's vigion,
goals, and plans in the implementation of evidence-
based prectices in the Sen Francisco Adult Probation

Depariment.

Modi-
fication

04/30/12

4062-07/08

Pubtic Utilities
Commission

Increase Amount
$
Mew Amount
$8,400,600

Provide professional construction menagement (CM)
srvices to oversee varions WSIP projects on behalf
of the SFPUC for the SF Region/Local work location.
CM personnel will sugment staff on varions capital
projects including pump stations, pipelines and water
reservoir upgrades. Additionaily, as-necded CM staff
may be required {o support the SFPUC oversight
effort and may include rdding, on a shori-term basls,
Construction Managers, Inspectors and Cost
Estimating and Scheduling Specialists,

Modi-
fication

01/01/18

Page 5
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4152740583

Civil Service Commission Meeting Minutes

07:3%:54am,  03-17-2044 9/10

Regular Meeting of Angust 1, 2011

4200-06/07

Pubiic Utilitics
Commission

Tncrense Amount | Provide complete technical security systems design, | Modi- LU1Vis

New Amount | the SFPUC’s Department of Homeland Securily and

integration and construction management services for | fication

for the Capital Improvement and Repadr and
Rendiness Programs i accordance with the Amerioan
Water Works Association’s Secarity Guidelines for
Water Utilitles and Rigk Assessmient Methodology-
Water Centification. This modification is necessary 10
extend the contracting capacity through the final
construction phase of the WSIP Projects

0265-11-3

0125114

Speakers:

Action:

Cynthia Avakian, Claudia Lugquin and Judi Mosqueds, Airport
Commission and Larry Wong, IFPTE Local 21 spoke on PSC
#4009-11/12. .

Charles Schuler and Cynthia Avakian, Airport Commission
spoke on PSC #4011-11/12.

Kofo Domingo, Catl Luckenbill and David Hashemi, Public
Utilities Commission spoke on PSC #4012-11/12.

Norma Nelson and James Hurley, Port Commission spoke on
PSC #4015-11/12.

Wendy Still, Adult Probation spoke on PSC #3076-10/11..
Kofo Domingo and Howard Fung, Public Utilities Commissiont
spoke on PSC #4062-07/08. '

(1} Postpone PSC #'s 4013-11/12 and 4014-11/12 to the
meefing of August 15, 2011 at the request of the Public
Utilities Commission. (Vote of 4 to 0)

(2) Adopt the report; Approve réquest for of all remaining
proposed personal service contracts. Notify the Office of
the Controller and the Office of Contract Administration.
(Vote of 4 to 0)

Survey of Menthly Rates Paid to Police Officers and Firefi ghters in All Cities of
350,000 or More in the State of California, (Item No, 10)

Speakers:

Action:

Rich David, Department of Human Resources

Adopt the report; Transmit rates to the Refirement System in
accordance with Charter Section A8.5%0.1-48.590-7; Provide
report to the Board of Supervisors. (Vote of 4 fo 0}

Appeal by Ellen Dolese, Margnerita Fa-Kaji, Roxane Hayes and Gregory Underwood
of the examination process for the Position-Based Testing 8124 Investigator, Office of
Citizen Complaints (PBT-8124-056244). (Item No. 11}

May 16, 2011:

Postpone fo the meeting of Tune 6, 2011 at the request of Ellen
Dolese, Marguerita Fa-Kaji, Roxane Hayes and Gregory
Underwood.

"Page 6
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07:36:24a.m.  03-17-2014 1/10

415 274 0583
Department of Human Resources

City and County,of Sza Francisco

PERSONAL SERVICES CONTRACT SUMMARY

DATE: June 3, 2011 :

DEPARTMENT NAME: Port of San Francisco

TYPE OF APPROVAL: [__| EXPEDITED REGULAR (OMIT POSTING )
 [] continumG [ annuaL ‘

D_’EPARTMENT NUMBER 39

TYPE OF REQUEST: |
[ ] INITIALREQUEST [ JMODIFICATION (PSCH )

TYPE OF SERVICE; Real Estate Economics and Related Consulting Services for Waterfront Development Projects
FUNDING SOURCE: Annual Operating Budget '
PSC AMOUNT: _ $2,000,000

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
The Port Seaks to create a pra-quallfied list of 4 dr more flrms with expertise In reaf estate econamics, market and financial research and

analysis, public financing mechanisms, site and master planning, urban dos;gn, architectura, historic preservation, maritime and surface
transportation planning, community relations and related development services. These Consuiting services will support Port staff In it
planning and managament of public and mlxad use public-private partnership development projects, planning issves, and in negotiating

Ieasas.

PSC DURATION:  January 1, 2012 - December 31, 2014 (3 Yoars)

B. Explain why this service is necessaty and the consequences of denial:
The Part of San Francisco relles primarily on revanue derived as developer condultiiandiord for the San Francisco waterfront. As such, it Is
necessary to procure highly skilled expertise in waterfront real estate and maritime refated regulatory planning to manage its revenue
generating resources. This expertise is not readlly availabie through city civii service resources and confinuity Is required to maintain the
momantum in the time sensitiva development process Danial of this request would delay existing inittatives and impeda revenus gensration

for the Port.

C. .Explain how this service has been provided in the past (if this service was previously appmved by the Civil Service
: Commission, indicate most recent personal semces contract approval number);
Previous PSG & 4017-05/06, CSC Action 08/15/2005,

D. Willthe contract(s) be renewed: Unknown at this time.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

IFPTE, Local 21 L. ooy 060311
Union Name Signature of )uer—sﬁn mmlmg/fax:ng form " Date
SEN, Local 1021 L. o 060311
Union Name Signature of pf ﬁn mailing/faxing form Date
REP sentfo , on ) ]
Union Name Date Signature
RFP sentto , On
Union Name Date - _ Signature

Rbkhkhxkdhhidrhhhhrhhhhkdhdthhdhki b dhibhimhddhikhhhkhhhedhhdrdhRatArhidibhhhdbdhhdhhdkhhhkbihbkkithnkihkiihhh

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscé A0S Wz bpmd v M4 9o [
' K ' A

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSC FORM | (9/96)
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415 274 0583 '
City and County, of San Francisco Bepartment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify requited skills and/or expertise:
Below is a summary of the Types of Setvices Anticipated on an “Ag-Noeeded” basis under this RFQ, The consultant may be required to

provide any of the following services al the discration of the Port of San Francisco:

* Real Estate Economics; Related Services:
Real estate laase negotiations Historic preservation
Sits investigation and analysis Site and master planning
" Financial feasibiliy analysis Urban design
Development cost foracastingiprojections Architecture
Markst and sita feasibllity analysis Maritima and surface transportation piarming and analysis
Community relations

Entitiemsnt feasthility analysis
Marketing and leaging strategle planning
Pre-development/conceptual architectural designs
Leass management analysis -
Highest and best use analysis
Davelopment and land uss plnning
Fublic/private parinership development transactions structure
Publiciprivate partrrership devalopm&ni planning and negotiation
Supply-demand analysis

- Economic Impact analysis
Commercialfindustrialiresidentialimaritima use analysls
Commercial market analysis
Maritima market analysis
Local, regional and national devalopment trents for maritime development
Asset management
Public financing mechanisms

© B. Which, ifany, civil service class normally performs this work?
Administrative Analyst Serlas (L21 & L1021) .
Architect and Landscape Architect Serles {L21)
Planner Serfes [V {1.21)
- 5620 - Regulatory Speclafist {L21)
8377 - Feastbillty Analyst, Port (L21)
S3B6 - Senior Praperty Manager, Port (L21)
9305 - Property Manager, Port (L21)
C. Will contractor provide facilities and/or equipment not cuzrently possessed by the City? If yes, explain:
Ne. : ‘ : i

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
The work wiil ba scheduled as-needed, based on the requirements of each individual project. The amount and timing of work reguired to be
performed by the varlous classss cannot be pradicted at this time, but it is anticipated that the work demands will be sporadic and will not
require long-term, full-time service. Work will be for short and often intense durations, often In responsa to dirgction from the Port
Commission andler Board of Supervisors. Much of the work |s of a very specialized nature and requires highly specialized set of skills and
axportisa that will vary by project. Current Port staff who are qualified to provide some of these services are generally already at maximum
capacity but may be assigned fo undertake a portion of the work thamselves andfor will direct the work of the consuitant(s).

B. Would it be practical to adopt a new civil service ciass to perform this work? Explain.
No. Classes aiready exist.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?
B. Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.

| |[Z

»  Indicate occupational type of City and County employees to receive training {i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

PSC FORM 1 (9/96)
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City-and County of San Francisco : Depariment of Human Respurces
C. Are there legal mandates requiring the use of contractual services? X
D). Are there federal or state grant requirements regarding the use of contractual services? X
E. Has aboard or commission determined that contracting is the most effective way X

to provide this service? : :
F. Will the propesed work be completed by a contractor that has a current personal services l:i l:,

contract with your depariment? Unknown at this time,
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: %H/ :
: fﬂ 2%

Signature of cntal Personal Services Contract Coordinator
Lavena Holmes-Williams {415) 2740305
Prinit or Type Name . Tefephone Number
Pler 1 ~ Tha Embarcadero
San Francisco, CA 94111
Adudress
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PERSONAL SERVICES CONTRACT SUMMARY {“"PSC FORM 1”)

Department: PORT - PRT Dept. Code: PRT
Type of Request: Alnitial OMadification of an existing PSC (PSC # )
Type of Approval: Clexpedited ARegular [ZAnnual DContinuing ] {Omit Posting)

. Type of Service: As-Needed Engineering and Refated Professional Services

Funding Source: Operating, Capital, & Bond Prog
PSC Amount: 56,000,000 PSC Est. Start Date:  04/01/2016  PSC Est. End Date  03/31/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Qut:

The Port intends to issue a Request for Qualifications to establish a pool of four (4) qualified consultant teams
capable of providing a wide range of.engineering and related services on an as-needed basis for Port capital and
on-going projects. Such projects are usually maritime related for maintenance and improvements of the Port’s
aging infrastructure.

B. Explain why this service is necessary and the consequence of denial:
These services are necessary because although the Port’s engineering division provides multi-disciplinary
engineering services to all Port divisions, at times, the required services exceeded the available staff resources.
The need for consultant services s sporadic and the required expertise is often highly specialized. Denial would
impact revenues and services.

C. Has this service been provided in the past? If so, how? if the service was.provided under a previous PSC,
attach copy of the most recently approved PSC.
These services have been provided in the past under PSC #4101 - 08/09, CSC Action 03/02/20083.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by ancther five years, please explain why. : .
Many of the projects assigned through the Port’s as-needed engineering pool are multiyear projects. it is not
uncommon for a project duration, including conceptual design, final design and construction, to span five
years, especially if project funding is a challenge. It is important to have the same consultant working on the
project throughout both the design and the construction phases. The project outcome typically includes
higher quality design and construction, completed in less time and for less cost than if the consultant were
substituted midway through the project.

2. Reason(s]) for the Reguest
A. Indicate all that apply {be specific and attach any relevant supporting documents):

M Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workioad).

B. Explain the gualifying circumstances:
The services will be required on an as-needed and generally less than full-time basis.

3. Description of Required Skills/Expertise

hitp://apps.sfgov.org/pscprint.. ~131- , 2/17/2016
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A, Specify required skills and/or expertise: Training, knowledge, license (as applicable), skill and ability in
performing civil, structural, marine, electrical, mechanical, geotechnical and/or soils engineering, coastal
engineering, cruise terminal operations, maritime security, historic preservation architecture, landscape
architecture, surveying, building inspecting, plan checking, project management, construction
management/inspecting, dredging support services, material testing, special inspections and testing, etc.

B. Which, if any, civil service class{es) normally perform(s) this work? 5207, Assoc Engineer; 5211,
Eng/Arch/Landscape Arch Sr; 5218, Structural Engineer; 5241, Engineer; 5268, Architect; 5274, Landscape
Architect; 5314, Survey Associate; 6318, Construction Inspector; 6331, Building Inspector;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so, explain:
None anticipated.

4. If applicable, what efforts has the deparfment made to obtain these services through available resources

within the City?
Not Applicable

5. Why Civil Service Em_ploﬂrees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The services will be required on an as-needed and generally less than full-time basis. Although some of the
work can be performed by Port and other City staff, the timing of the service needs does not always align
with staff workloads and availability to perform the work. In some cases, the expertise is highly specialized

and otherwise not available.

B. if there is no civil service class that could perform the work, would it be practical and/or feasibie to adopt a
new civil service class to perform this work? Explain. It would not be practical to adopt new Civil Service
Classifications for work that will be sporadically needed or only needed for a single project.

6. Additional Information
A, Will the contractor directly supervise City and County employee? If so, please include an explanation.

No. -

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The consultants perform highly specialized sporadic work in the design and construction phases of

multiyear projects,

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. '

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
if so, please explain and include a copy of the board or commission action.
No.

F. Will the propoesed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

http://apps.sfgov.org/pscprint -132- 2/17/2016
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7. Union Notification: On 10/07/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Building inspectors - 6331, 6333,Bldg Mt] & Constr Teamsters, | 853 Architect & Engineers, Local 21 Building

inspectors - 6331, 6333 ,Bldg Mt & Const Teamsters, L 853 Architect & Engineers, Local 21,

[ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: lavena Haolmes  Phone; 415-274-0305  Email; lavena.holmes@sfport.com

Address: Pier 1, The Embarcadero San Francisco, CA 94111

ok ok ok ok R Rk kR Rk R kR ok ok Rk Rk R R R Rk kR R Rk ook Rk kR kR kR R R kR Rk dok R d sk ok kR R Rk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 41569 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfgov.org/pscprint, ~133- 2/17/2016
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Choi, Suzanne (HRD) ' u

From: Braganza, Lorceli (PRT)

Sent: Friday, January 15, 2016 9:20 AM

To: teamster@ibi856.org

Cc: ' DHR-PSCCoordinator, DHR {HRDY; Choi, Suzanne (HRD); Holmes, Lavena {PRT)
Subject: Receipt of Notice for new PCS over $100K PSC # 41969 - 15/16

From: DHR-PSCCoordinator, DHR (HRD)
Sent: Friday, Janvary 15, 2016 9:15 AM

To: Braganza, Lorceldi (PRT)
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 41969 - 15/16

----- Original Message-----
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of

lavena.holmes@sfport.com
Sent: Wednesday, October 07, 2015 4:43 PM _
To: Holmes, Lavena (PRT); L21PSCReview@ifpte21.org; Braganza, Lorceli (PRT); Isen, Richard (TIS); DHR-

PSCCoordinator, DHR (HRD})
Subject: Receipt of Notice for new PCS over $100K PSC # 41969 - 15/16

RECEIPT for Union Notification for PSC 41969 - 15/16 more than $100k

The PORT -- PRT has submitted a request for a Personal Services Confrdcf

(PSC)

41969 - 15/16 for $6,000,000 for Initial Request services for the period
04/01/2016 —03/31/2021. Notification of 30 days (60 days for SEIU) is required.

After logging info the system please select link below, view the information and verify receipt:

hitp://apps.sfgov.org/dhrdrupal /node /5900 For union notification, please see the
TO: field of the email fo verify receipt. If you do not see all the unions you intended to confuc'r the PSC

Coordinator must change the state back 1o NOT READY, make sure the classes and unions you want to notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the document again ,
change the state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions to

the TO: field as intended

1
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From: dhr=psecoordinator@sfaov.org on behalf of javena.hoimes@sfporf.com

To: Holmes, Lavena (PRT); [2IPSCReview®@ifpte21 ora; Braganza, Lorceli (PRTY; Isen, Richard {T1S); DHR-
PSCCoordinator, DHR (HRD)

Subject: Reteipt of Notice for new PCS over $100K PSC # 41969 - 15/16

Date: Wednesday, October 07, 2015 4:44:33 PM

RECFEIPT for Union Notification for PSC 41969 - 15/16 more than $100k

The PORT -- PRT has submitted a request for a Personal Services Contract
(PSC)

41969 - 15/16 for $6,000,000 for Initial Request services for the period
04/01/2016 — 03/31/2021. Notification of 30 days (60 days for SEIU) is

required.

After logging into the system please select link below, view the information

and
verify receipt:

http://apps.sfaov.org/dhrdrupal/node/5900 For union notification, please see
the
TO: field of the ematl to verify receipt. If you do not see all the unions

you
intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want o notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You

should receive the email with all unions te the TO: field as intended

-136-
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ANITA SANCHEZ
EXPCUTIVE QFFICKR

GAVIN NEWSOM
Mavor
March 5, 2009
OTICE O RYICE CO. SSION ACTIO

SUBJECT: REVIEW OF REQUEST FOR APFROVAL OF PROPOSED PERSONAL
. : r- . w . A - 0

T NUMRERS 4098-08/09 THROUGH 4113-08/09;
§; 4172-07

‘At itz meeting of Mareh 2, 2009 the Civil Service Commission had for its consideration
the above matler. .

PLEASE NOTE:

1t was the decixion of the Commission to: -
(1} PSC #4112-08/0% withdrawn st the request of the Department of Emergency
¢ .

(2) Aflopt the Human Resources Dircotor’s report on all remaining contracts. Notify
the offices of tha Controller and the Purchaset. '

1F this tmatter i subject to Code of Civil Procédure (CCP) Section 1094.5, the time within
which judicial review mist be sought is eet forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION .

ANITA SANCHEZ K
Exccutive Officer

Aftachment

¢ Pasyetn Boparai, Mugicipa! Transportation Agency
Micki Caltahin, Human Resources Director
Gordon Choy, Department of Public Works
Kahala Drain, Children & Families Cormudssion
Tacquis Hals, Department of Public Health
Lavena Holmes-Williams, San Francisco Pot
Shamiies Jackson, Public Utilitics Commission
Jemnifss Johnsion, Department of Human Resources
Naomi Xelly, Office of Comtract Adminigtration
Willism Lee, Emergency Conmunications Department
Julian Low, Mayor's Office of Business & Bconomic Development
Josn , Administrative Services :
Christine Mirtin, Department of Technology
Mary Ng, Department of Hutnan Resowrces .
Briggrite Rockett, Department of Human Resources
Ben RosenfieM, Controller .
Connisgion File
Cheon

25 VAN NESS AVENUE, SUITE 720 ¢ SAN FRANCISCO, CA 94102663 8572523247 @ FAX (415) 252-3260 @ worm.sTgoviorg/eivil_service/

1072872014 1:40PM (GMT-07:00)
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- Cly and County of San FFHI_TIC'iSL‘O ' Department of Human Resources

=~
PERSONAL SERVICES CO&'ER{E‘ &UMMARY

DATE: _February 4, 2009

DEPARTMENT NAME: _Port of San Francisco k DEPARTMENT NUMBER _39

TYPE OF APPROVAL: [ | EXPEDITED [ x | REGULAR (OMIT POSTING )
[__] CONTINUING [ ] ANnuAL

TYPE OF REQUEST: | .

INITIAL REQUEST [ __ JMODIFICATION (PSC# )
TYPE OF SERVICE:  As-Nesded Enginsering & Related Servicas

FUNDING SOURCE:  Port Operating, Capital Budget and Bond Program

PSC AMOUNT: = $4,500,000 PSC DURATION:  7/1/09-6/3(/14

1. DESCRIFTION OF WORK

A. Concise description of proposed work:
The Port intends 1o issue a Request for Qualifications to establish a pool of three qualified consultant teams capable of
providing a wide range of engineering and relaled services on an as-nesded basis for Port capital and on-going projects.
Such projects are usually maritime relafed for maintenanca and improvements of the Port’s aging infrastructurs,

B. Explain why this service is necessary and the consequences of denial:
These services are necessary becauss athough the Por’s enginesring division provides multi-discipinary engingering
sorvices to alf Port divisions, at imes, the required services excesd the avallable staff resources. The need for consultant
services is sporadic and the requirad expertise Is often highly specialized. Denial would impact ravenues and services.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
-Service Commission, indicate most recent personal services contracl approval ninmber): :
These services have been provided in the past under PSC #4021-05/08 '

D. Wiil the contract(s) be renewed; No

2. UNION NOTIFICATION: Copy of this sumimary is to be sent to employec organizations as appropriate (refer to
instructions for specific procedures): .

. L F i
3 B Thapfs P P
IFPTE,Local 21 flooo oo AR b /\ /e i
Union Name " Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFP sentto FPTE local21 | on February 20, 2009
Union Name Date Signature
FRAAI A AR AR AAERIIN SRR AN AR AR A AR AR AOR AR S ARk e ok Aok ok b

ar FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 4410 - C'Q[c'c? Cirdiy id 3/2/053
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

’:ﬁ:"‘j-.a - _')- ,/C- -‘/(:' (5

—-140- PSC FORM 1 (9/96)
1072972014 1:40PM (GMT-07:00)
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. City and County of San Francisco Department of Human Resources

3. DRESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Training, knowledge, license(as app!;cabie) skill and abifity in performing civil, structural, marine, elactrical, mechanical,

geotechnical and/or soils enginesring, coastal engineering, cruise terminal operations, maritime security, historic
preservation architecture, landscape architecture, surveying, project management,speciaf testing and inspections; ste,

B.  Which, if any, civil service class normally performs this work?
5207 Associate Engineer; 5218 Structural Engineer; 5241 Engineer; 5211 Senior Engineer, 5268 Architec!, 5274
Landscape Architect and various classss in the engineering and architectural assistant and associate series.

C. 'Will contractor provide facilitieland/or equipment not currently possessed by the City? If yes, explain:
None anticipated.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The services will be required on an as-needed and generally loss than full-time basis. Although some of the work can be

- performed by Port and other Cily staff, the liming of the service needs does not always align with staff workfoads and
avallabllity to perform the work. In some cases, rhe axpertise is highly specialized and otherwise not available.

. ' B,  Would it be practical to adopt a new civil service class to perform this work? Explain.
It would not be practical to adopt new civll service classifications for work that wifl be sporadically nesded or only needed

for a single praject.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)

A, Will the contractor directly supervise City and County employees?

B. Wiil the contractor train City and County employees?
»  Describe the training and indicate approximate number of hours.
« Indicate Occupalmnal type of City and County employees to receive training (i.c., c]erks
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

- E. Has a board or commission determined that contracting is the most effective way

to provide this service?

i DDD 00y
0 BEE  BEF

F. Will the proposed work be completed by a contractor that has a current personal services

contract with your department? This will be a competitive procurciment and thus unknown.

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: - Py :
N2 Iy }"é%ﬁq .
Pt/ YA ONd il e J/ Beallidial
Signature of D¢partmental Personal Services Contract Coordinator
415-274-0421
Telephone Number

Lavena Holmes-Willlams
Primt or Type Name
PFier 1 ~ The Embarcadero
San Francisco, CA 94111
Address

-141- DOr EODAS b O
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Request: Winitial [OModification of an existing PSC {PSC # | )
Type of Approval: LlExpedited *Regular SAnnual [JContinuing [ {Omit Posting)

Type of Service: Workforce and Patient Experience Surveys

Funding Source: General Fund PSC Duration: 5 years 1 day
PSC Amount: $2,000,000 '

1. Description of Work

A. Scope of Work/Services to be Contracted QOut: ‘

The contractor will develop, implement and report on surveys of Department of Public Health (DPH)
patients and employees. Patient surveys will gather data and feedback from to increase DPH efforts to
make care more patient-centered by identifying key areas for delivery system improvement and informing
DPH efforts help patients manage their health. Patient experience data will also be used to compare health
care quality by patients, providers, payers, policymakers and the general public, especially by patients
wishing to compare provider information as they choose a provider. Workforce surveys will gather

- information and feedback from DPH employees measuring factors that contribute to overall job

satisfaction, using on both paper and online methodologies, with a final statistical analysis and report back
to DPH management. Surveys will be developed in partnership with DPH managers in order to customize
them to DPH, with DPH retaining all data and reports.

B. Expiain why this service is necessary and the consequence of denial:

To help DPH be competitive as the provider of choice for the patient population newly eligible for its
services under the Affordable Care Act, and to retain patients who already use DPH as their “medical
home," DPH must ensure that it knows these patients well and that it works to maximize employee job
satisfaction so that services are delivered at the optimum possible levels. As DPH does not have the
capacity to conduct these as-needed surveys, denial of this request will significantly reduce DPH's
competitiveness and likely result in reduced revenues and program cutbacks. :

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This is a new service.

D. Will the contract(s) be renewed?
If there is a need and funding is available.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend (modify} an existing

PSC by another five years, please explain why.
The Department expects a continued need for these services, which will include comparison of resuits

from year to year.

2. Reason[s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 Short-term or capital projects requiring diverse skills, expertise and/or knowiedge.

http://apps.sfgov.org/pscprint/ ~142- | 2/17/2016
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{4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

A Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

[AcCircumstances where there Is a demonstrable potential conflict of interest {e.g., independent appraisats,
audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances:
The initial design, administration, and report on these surveys is needed only on a very short-term

basis. Ongoing administration will be intermittent and only as-needed. The City does not currently have
civil service classes which perform this work, and establishment of such a class would be impractical
due to the specialized and intermittent nature of the work needed. Additionally, federal law requires
that these services be provided by a third party who reports results to the Contract Monitoring Division
and the federal government. The law does not allow organizations to assess themselves, given the
conflict of interest with reimbursement implications.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor must demonstrate experience in successful

completion of other patient and workforce experience surveys in similar envirecnments, e.g., -
governmental mufti-site home health agencies, skilled nursing facilities, acute care trauma centers,
primary care clinics, specialty care clinics, population health clinics, behavioral heaith, dialysis clinics,
and/or neurology clinics (related to patients who have had or are at risk of a stroke).

B. Which, if any, civil service class{es) normally perform(s) this work? 2119, Health Care Analyst;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so, explain:
Yes, contractor will have requisite software and experienced and available personnel to perform these

time-limited, as-needed services.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

The City lacks the resources to provide these survey services in as broad and specialized a manner as is
needed. Additionally, federal law requires that these services be provided by a third party who reports results
to the Contract Monitoring Division and the federal government. The law does not allow organizations 1o
assess themselves, given the conflict of interest with reimbursement implications.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
There are no existing civil service classes that currently do this work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. The initial design, administration, and

' report on these surveys is needed only on a very short-term basis. Ongoing administration will be
intermittent and only as-needed, and the services are sufficient specialized that establishment of new

classification would be impractical.

http://apps.sfeov.org/pscprint ~143- 2/17/2016
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6. Additional information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No,

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. ‘
There will be a data portal set up to house all the survey data, and there will be a need for webinars and

other technical training as new DPH staff need to learn how to access the data.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. ‘

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? if so, please explain.
No.

7. Union Notification: On 01/11/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21 Prof & Tech Eng, Local 21,Professional & Tech Engrs, Local 21,Prof &

Tech Eng, [ocal 21,

{A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name:JacguieHale Phone: {415) 554-2609  Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

EE RS EELEEL DS EE IS LIS SIS S L ARSI L EE LA LRSS LR LT EE L ES LT XSS

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45761 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Reguired
DHR Approved for 03/07/2016

http://apps.sfgov.org/pscprint ~144- | 2/17/2016
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From: dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org

Sent: ’ Monday, lanuary 11, 2016 9:50 AM

To: Hale, Jacquie (DPH); armakayan@ifpte21.org; L21PSCReview®@ifpte2l.0rg; Hale, Jacquie
{DPH); Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45761 - 15/16

RECEIPT for Union Notification for PSC 45761 - 15/16 mare than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services Contract (PSC) 45761 - 15/16 for $2,000,000
for Initial Request services for the period 10/01/2015 - 09/30/2020. Notification of 30 days {60 days for SEIU} is

required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupat/node/5722 For union notification, please see the

TO: fieid of the email to verify receipt. If you do not see all the unions you intended fo contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You shouid receive the email with all unions to the TO: field as intended

-146-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH - DPH Dept. Code: DPH
.- Type of Request: A nitial DOModification of an existing PSC (PSC # )
Type of Approval: [1Expedited &ARegular Annual {1Continuing L] {Omit Posting)

Type of Service: Professional services in support of the Eiectronic Health Record (EHR) project for the DPH

Funding Source: General Fund PSC Duration: 4 years

PSC Amount: ~ $8,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out: .
The contractor(s) will advise and assist Department executive, senior and management staff; assess DPH’s

readiness to implement a new unified EHR; identify risks in the planning for the EHR; develop an EHR
Preliminary Implementation Plan; recommend a strategy for master data management, electronic master
patient index, archive, enterprise data warehouse, customer relation software and Enterprise Content
Management (ECM); identify a product displacement timeline and costs associated with any non-EHR
vendor solution; reconcile displaced vendors with EHR and dollars saved; assist in determining the degree
to which the selected EHR alternative addresses DPH needs and identify functional areas which need to be
addressed by legacy or other third party solutions; help identify product gaps between proposal and
existing products that allows DPH to coordinate and successfully manage core EHR and related activities;
provide advice and consultation to DPH in vendor negotiations; provide an analysis of EHR partner
assumptions and staffing models and refine budgeting and contracting issues and information; assist in
identifying and applying industry standards for Service Level Agreements {SLAs); assist in developing an
effective administrative structure within the Department of Public Health {(BPH} and between DPH and the |
selected Flectronic Health Record (EHR) vendor; and, when a solution is determined, contractor will also |

provide project management, program audit and compliance services.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to successfully plan, develop and deploy a unified EHR system provide safe care
across the Department of Public Health {DPH) and the San Francisco Health Network {SFHN). Current
systems inhibit access to relevant information for providers and for patients/clients transitioning
throughout SFHN providers and facilities. The primary EHR is at the end of its life. Consequences of denial
of this service include degradation in the quality of patient services, loss of revenue, non- compliance with
Federal regulations as applicable to the Affordable Care Act, and overall viability of the SFHN.asa ~
competitive provider of healthcare services in the new marketplace.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These are new services.

D. Will the contract(s) be renewed?
If there is a continued need,

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing

PSC by another five years, please explain why.
not applicable
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2. Reason(s) for the Request
A. indicate all that apply (be specific and attach any relevant supporting documents):

2 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

{A Services that require resources that the City lacks {e.g., office space, facilities or eguipment with an
operator).

B. Explain the qualifying circumstances:
Current staff do not have the experience and expertise to mitigate the risk associated with the multi-

million dollar contract for an EHR system. This engagement is temporary in nature for the duration of
the contracting, planning and implementation phases of the project.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Proven record of objectivity regarding EHR vendor selection;

deep understanding of Accountable Care Organization (ACO) requirements and Public Health
constraints; expert knowledge of EHR vendors, their strengths and weaknesses, technological
capacities, and past performance; strong contract negotiation consultive skills, highly expert
understanding of governance structures within and amongst ACOs; experience and effectiveness in
oversight of similar very large, complex landmark projects.

B. Which, if any, civil service class{es} normally perform(s) this work? 1054, IS Business Analyst-
Principal; 1823, Senior Administrative Analyst; 1824, Pr Administrative Analyst; 1830, Perf Analyst HI

Project Mgr; 0933, Manager V;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so, explain:
Yes, to the extent they are needed to perform the seryices needed.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
These are consultant services needed by DPH executive management to provide information and resources
for this transformative process necessary for the City's successful transition to the managed health care

environment and protection of patient information, which are unavailable within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted OQut

A. Explain why civil service classes are not applicable.
Current staff do not have the experience and expertise to mitigate the risk associated with this

landmark contract for an EHR system. This engagement is temporary In nature for the duration of the
contracting and planning phase of the EHR project.

B. If there is no civil service class that could perform the work, would it be pracfical and/or feasible to
adopt a new civil service class to perform this work? Explain. It would not be practical to adopt a new
civil service class because these services are highly specialized and not regularly needed.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.
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B. Willthe contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
The nature of the services does not include formal training of civil service staff, but will provide

consultation to DPH executive, senior, and management level staff.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 12/11/2015, the Department notified the following employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21,Municipal Executive Association,Professional & Tech Engrs, Local

21 Municipal Executive Association,

| CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA, 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 48678 - 15/16

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/07/2016

Civil Service Commission Action:

http://apps.sfgov.org/pscprint - ~148- | 2/17/2016
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Choi, Suzanne (HRD)

dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org

From:

Sent: Friday, December 11, 2015 4:25 PM

Ta: Hale, Jacquie (DPH); L21PSCReview®@ifpte21.org; camaguey@sfmea.cony
staff@sfmea.com; Rossi, Ron (DPH): Isen, Richard (T1S); DHR-PSCCoordinator, DHR
(HRD) :

Subject: Receipt of Notice for new PCS over $100K PSC # 48678 - 15/16

RECEIPT for Union Notification for PSC 48678 - 15/16 more than $100k

The PUBLIC HEALTH — DPH has submitted a request for a Personal Services Contract (PSC) 48678 - 15/16 for $8,000,000
for Initial Request services for the period 01/01/2016 — 12/31/2019. Notification of 30 days (60 days for SEIU} is

required.

After logging into the system please select link below, view the information and verify réceipt:

http://apps.sfgov.org/dhrdripal/node/6078 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
- Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

1
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: - ADULT PROBATION Dept. Code: ADP
Type of Oinitial PModification of an existing PSC {PSC # 4050 10/11)
Request: :

Type of OExpedited  Regular TlAnnual Ocontinuing O (Omit
Posting)

Approval:
Type of Service: Purchase, Instalfation and training of COMPAS copyrighted software program

Funding Source: Federal Grant and General Fund

PSC Original Approved Amount: $474,000 PSC Original Approved Duration: 09/30/10 -
09/29/13 (3 years)

PSC Mod#1 Amount: 5235,000 PSC Mod#1 Duration: 09/30/13-03/31/15 (1 year 26
weeks)

PSC Mod#2 Amount: $290,300 PSC Mod#2 Duration; 04/01/15-06/30/16 (1 year 13
weeks)

PSC Mod#3 Amount: no amount added PSC Mod#3 Duration: 07/01/16-06/30/21 (5 years 1
day)

PSC Cumulative Amount Proposed: $999,300 PSC Cumulative Duration Proposed: 10 years 39
‘ weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Adult Probation Department (APD) will procure the Correctional Offender
Management Profiling for Alternative Sanctions (COMPAS) copyrighted software program from
Northpointe Institute for Public Management, Inc. for implementing a risk/needs assessment and
case-management consolidated software business solution that meets APD's workflow and data
information needs which includes a Justice Tracking Information System (JUSTIS) Interface and

Supervise Released File Functionality.

B. Explain why this service is necessary and the consequence of denial:
See attachment for more information.

C. Has this service been provided in the past? If so, how? If the service was pro\nded under a
previous PSC, attach copy of the most recently approved PSC.
Yes. Through this PSC approved authority.

D. Will the contract(s) be renewed?
Yes, only the software license will be renewed in the future.

E. If this is a request for a new PSCin excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
This PSC is for the procurement of a software application to manage comprehenswe data from
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the Adult Probation Department (APD). The need to store and manage data using this software
application is ongoing and extends beyond five years.

2. Reason(s) for the Request
A. Display all that apply

A Immediately needed services to address unanticipated or transitional situations, or services
needed to address emergency situations.

1% Regﬂlatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable reguirement or
mandate.

Explain the qualifying circumstances: :
’ Senate Bill 678 mandates the use of a risk/needs assessment which is the software that is being

contracted for. The Superior Court will also be using the contracted risk and needs assessment
software.

B. Reason for the request for modification:
Increase PSC duration. City and County of San Francisco Board of Supervisors' Resolution 286-15

approved settlement of unlitigated claim in favor of the City agreeing to amend the agreement
by extending its term by five years from the effective date of the Amendment.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: No other vendor could reach the same level of
competence as COMPAS is copyrighted software and under contract to California Department of
Corrections and Rehabilitation (CDCR) to provide Risk and Needs Assessment software for the
next two years, COMPAS has 600,000 completed risk and needs assessments which APD and

other criminal justice agencies will have access to.

B. Which, if any, civil service class(es) normally perform(é) this work? none

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
The software is proprietary-and cannot be obtain through available resources.

5. Why Civjl Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
COMPAS is proprietary software that only NorthPointe has the expertise in installing and
configuring it. After NorthPointe installs and configures the COMPAS software, the company will

provide training to the City employees for further day-to-day operation.
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B. If there is no civil service class that could perform the work, woulid it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. The installation of the
COMPAS proprietary software is a one-time project. This software is copyrighted and cannot be
installed by Civil Service Personnel without violating the copyright.

6. Additional information
A. Will the contractor directly supervise City and County emp]oyee? if so, piease include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
See attachment for more information.

C. Are there legal mandates requiring the use of contractual services?
See attachments for more information.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement,
See attachments for more information.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 01/08/16, the Department notified the following employee organizations of

this PSC/RFP request:
all unions were notified

(

| CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Diane Lim  Phone: 553-1058 Email: diane.lim@sfgov.org

Address: 880 Bryant Street, Room 200, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4050 10/11

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
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DHR Approved for 03/07/2016
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Martinez, Ver&nica (ADP)

S -
From: dhr-psccoordinator@sfgov.org on behalf of dianelim@sfgov.org
Sent: Friday, January 08, 2016 11:41 AM
To: Lim, Diane (ADP); amakayan@ifpte21.org; jb@locallé.org; Lopez-Barrios, Ricardo

(PDR); Basconcillo, Katherine (PUC); Sandeep.lal@seiul02i.me;
pcamaritio_seiu@sbcglobal.net; Carey.dall@seiul021.org; richardisen@gmail.com;
Wendy.Frigillana@seiul021.org; pscreview@seiul021.0rg; joe.brenner@seiul021.org;
agonzalez@iam1414.org; ted.zarzecki@seiul021.net; leah.berlanga@seiu1021.0rg;
gail@sffdlocal798.0rg; cityworker@sfcwu.org; davidmkersten@grnail.com;
djohnson@opcmialocal300.0rg; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dcl6.us; stevek@bac3-ca.org; xiumin. li@seiul021.org;
Poon, Sin Yee (HSA} (DSS); smcgarry@nccrc.org; rmitcheli@twusf.org;
grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; mike@dcloé.us;
khughes@ibewé.org; L21PSCReview@ifpte2l.org; sfsmsa@gmail.comy;
mshelley@dc16.us; david.canham@seiu1021.org; jtanner340@aol.comy;
Larry.Bradshaw@seiu1021.0rg; L21PSCReview®@ifpte2l.org; LIUNA local261
@gmail.com; local200twu@sbcglobal.net; speedy4864@acl.com,
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang @seiul021.0rg; Martinez,
Veronica (ADP);, PHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Subject: Receipt of Modification Request to PSC # 4050 10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The ADULT PROBATION -- ADP has submitted a modification request for a Personal Services Contract (PSC) for S0 for
services for the period July 1, 2016 — June 30, 2021. For all Modification requests, there is a 7-Day noticed to the

union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6279
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding

email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that particular union
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S i the!diiration Tegucsted s s Vears or frore, an-explanation i réquired- historical PSC required:

This PSC is for the procurement of a software application to manage comprehensive data from the Adult
Probation Department {APD). The need to store and manage data using this software application is
ongoing and extends beyond five years.

hecessary andthe consequances of denifal:

- Explain why this sepvic

APD's current data collection infrastructure (cTAG, APD's current case management system, and
Correctional Assessment and Intervention System (CAIS) applications) does not meet its business needs
nor does it allow the collection of required data to comply with California Community Corrections
Performance Incentives Act of 2009/Senate Bill 678 and the Administrative Office of the Courts's
California Risk Assessment Pilot Project (CALRAPP) programs which are "mission critical” for the
Department. NorthPointe's COMPAS is the application that meets APD's current and future business
needs within the Departmenf's required timeline.
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Senate Bill No. 678
CHAPTER 608

An act 1o add and repeat Chapter 3 {corsmencing with Section 1228) of |
Title § of Part 2 of the Penal Code, relating to probafion,

- [Approved by Governor October LE, 2009. Filed with
Seaetary of State Oclober 17, 2008.]

LEGISLATIVE COUNSRL'S DIGEST

SB 678, Leno. Criminal recidivism.

Existing aw authorizes the Department of Corrections mnd Rehabilitation
to oversee programs for the purposes of reducing parolee recidivism.

This bill would authorize each counfy to establish a Commumity
Corrections Performance Incentives Fund (CCPIF) and would authotize the
state to annually allocafe money into a State Corrections Performance
Incentives Fund to be used for specified porposes relafing to improving
Tocal probation supervision practices and capacities, as specified. This bill
wonld require the Director of Finance, in consultation with the Department:
of Corrections and Rehabifitation, the Joint Legislative Budget Compnities,
the Chief Probation Officers of Californis, and the Adminisfrative Office
of the Courts, To caleulate the amount of money to be appropriated from the
state fuud into 2 CCPIR, This bill would specify that the calculation wounld
be based on cosis avoided by the Depariment of Comections and
Rehabilitation because of a reduction i the percentage of adult probationers
sent o prison for a probation failure, as“specified. This bill would also
Tequire each coanty using CCPIF funds fo identify and track specific
outcome-basad messures, as specified, and report to the Adminisirative
Office of the Courts on the effectiveness of the programs paid for by the
CCPIR :

This bill would require the community corrections programs to be
developed and implemented by the chief probation officer, as advised by a
Comunity Corrections Partnership. This bill would require specified Jocal
- officials to serve as patt of that Commumity Corrections Parinership. Because
this bill would increase the duties for cextain Jocal officials, it would impose
a state-mandated local progrant. '

The California Constitition requires the state fo reimbnrse local agencies
and school districts for certain costs mandated by ihe state. Statufory
provisions establish procedures for making that reimbursement,

This bill would provide that, if the Commission on -State Mandates

- defermings that the bill contains costs mandated by the state, refmbursement
for those costs shall be made pursuant to these statutory provisions.

92
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Ch, 608 —a
The people of the Siate of California do enact as follows: .

SECTION 1. This act shall be known and may be cited as the California
Commmnity Corrections Performance Incentives Act of 2009,

SAC.2, Chapter 3 {commencing with Section 1228) is added fo Title 8
of Part 2 of the Pepal Cods, to read:

Crarrer 3, Cavmorras CommoNrTy CORRECTIONS PRRFORMANCE
FNGENTIVES

1228. ‘The Legislature finds and declares all of the following:

{8) Tn 2007, neadly 270,000 folany offenders were subject to probation
supervision. in California’s communities.

(b) In 2007, out of 46,987 new admissions to state prison, nearly 20,000
were felony offendors who were commmitied to state prison after fai
probation supervision, )

{c) Probation is a jodicially imposed suspension of sentence that aftempts
to supervise, ireat, and rehabilitaie offenders while they remain i the
commmpity moder the supervision of the probation depariment. Probation
is a linchpin of the criminal justics system, closely aligned with the couts,
and plays a central role in promoting public safety i California’s
compmunities. ‘

(d) Providing sustainable fimding for improved, evidence-based probation
supervision practices and capacities will mprove public safety onfcomes
among adult felons who are on probation. Improving felomy probation
performance, measured by a reduction in felony probationess who are sent
to prison becauss they wete revoked on probation or convicted of another
crime while on probation, will reduce the number of new adrmissions fo
state prison, saving taxpayer doflars and allowing & portion of those state

saviogs to be redirected to probation for investing in community comections

PrOSTAMS, :

1929, Asused in this chapter, the following definitions apply:

(a) “Community cotrections” means the placement of pexsons eonvicted
of a felony offense under probation supervision, with conditions imposed
by a court: for a specified period.

{b) “Chief probation officer” means the chief probation officer for the
county or city and connty in which an adulf offender is snbject to probation
for the conviction of a felony offense, :

{¢) “Commumily corrections program’ means a program established

pursuant to this act consisting of a system of felony probation supervision
services dedicated to ail of the following goals: ;

{1) Enbanciog public safety through the management and reduction of
offender risk while under felony probation supervision and upon reentry
from jail into the community. _ :

(?) Providing a range of probation supervision teols, sanctions, and
- services applied to felony probationers based on 2 risk/noeds assessment

1)
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for the purpose of reducing criminal conduet and promoting bebavioral
change fhat resulfs in reduoing veejdivism and promoting fhe successfil
relntegration of effenders infe the community.

(3) Maximizing offender restitmtion, reconciliation, and restorative
services to victims of crime,

{4) Holding offenders accountable for their criminal behaviors and for
successful compliance with applicable court orders and conditions of
supervision.

(5) Tmproving public safoty outcomes for persons placed on probation
for a felony offense, as measured by their successfnl completion of probation.
and commensurate reduction fn the rate of felony probationers sent o prison
as a rosulf of 4 probation revocation of conviction of 2 new crime,

{&) “Rvidence-based practices” refors to supesvision policies, procedures,
programs, and practices demonstrated by scientific research o reduce
recidivism among individuals under probation, parole, or postrelease
sypervision.

1230, (2) Bach county is hereby authorized to establish in eachi county
treasury a Community Corrections Performance Incentives Fimd {CCFIR),
fo receive all amonnts aflocated fo that county for purposes of implementing
this chapfer. _ :

(d) Tn any fiscal year for which a county receives moneys to be expended
for the implementation of this chapter, the moneys, inchiding any mierest,
shall be made available fo the chief probation officer (CPO) of that connty,
within 30 days of the deposit of those moneys into the fumd, for the
implementation of fhe commmity cotrections program authorized by this
chapter,

¢1) The community corrections program shgll be developed and
implemnented by probation and advised by a local Community Corrections
Partoership, - ’

(2) The Jocal Community Corrections Partnership shall be chaired by
the chief probation officer imd conprised of the following membership:

(A) The presiding judge of the superfor coutf, or his or her designes.

(B} A county supervisor or fhe chiefadministrative officex for the county.

{C) The district attorney, :

(D) Thepublic defender.

(E) The shentf. ’

{F) A chief of police.

(@) The head of the connly depatiment of sooial services.

(H) The bead of the county department of mental health.

1) The head of the county department of employment.

(7} Tho head of the connty alcohol and substavce abuse programs,

(K) The head of the county office of education. : :

(L A representative from a community-based organization with
experience in succassfully providing rebabilitative services fo persons who
_ have been convicted of a erirninal offense.

(M) An individual who represens the hiterests of victims.
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(3) Fands allocated to probation pursuant fo fhis act shall be nsed to
provide supervision and rehabilitative services for adull felony offenders
subjest to probation, and shall be spent on svidence-based cotmuueity
corrections practices and programs, as defined in subdivision (¢} of Section
1229, which may include, but are not Jimited to, the following:

(A) Jmplementing and expanding evidence-based risk and needs
assessments,

(B) Implementing and expanding infermediate sanctions that include,
but are not limited to, elecfronic manfioring, mandatory compmunity service,
home defention, day reporting, restorative justice programs, work firlough
programs, and incarceration in county jail for ap te 50 days.

{C) Providing more intensive probation supervision.

(D) Expanding the availability of evidence-besed rehabilitation prograus

ineluding, but not Hmited to,” drug and alcohol treatment, menial heatth |

trestment, anger management, cogritive behavior programs, and job fraining
“and employment services.

(B) Evaloating the effoctivensss of rchabilifation and supervision
programs and ensucing program fidelity.

{4) The chief probation officer shall have discretion o spend funds on

any of fhe above practices and programs consistent with this act buf, at a.

minimum, shall devote at least 5 percent of all funding received to evaluate
the effectiveness of fhose programs and practices implemented with the
funds provided porsaant to this chapter. A chief probation officer may
P

waived, and the Administrative Office of the Couris shall have the authority
to grant such a petition, if the CPO can demonstrate that the deparfment 13
already devoting sufficient funds to the evalnation. of these prograras and

practices, -

(5) Bach probation departoxent receiving funds voder this chapfer shafl.

maintain a complete and aconrate accounting of all funds received pursuant
to this chapter. ’ .

1231, (1) Community cowections programs fanded pursnant to-this act
shall identify and track specific outeome-based measures consistont with
the goals of this act,

(b) The Adminisirative Office of the Courts, in consvliation with the
Chief Probation Qfficers of California, shall speeify snd define minimum

wired outcome-based measores, which shall inclede, but not be limited
{0, all of the following:

(1) The percentage of persans on felony probation who are being

ervised in accordance with evidence-based practices,

{2) The percentage of stafe moneys expended for programs that are
evidence-based, and a descriptive lst of all programs that are evidence-based.

(3) Spesification of supervision policies, procedures, programs, and
practices that were elininated. , )

{4) Thé percentage of persons on felony probation who sucesssfully
complete the period of probation.

92
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() Bach chief probation officer receiving fonding pursuant to Sections
1231 to 1233.6, inchusive, shall provide an anmzl writien yeport to the
Administrative Office of the Courts and the Depariment of Corrections and
Tchabilitation evalnating fhe offectiveness of the communify correstions
program, incinding, but not iimited o, fhe data described in sabdivision (b).

(d) The Administrative Office of the Courts shall, in consultation with
the chief probation offieer of each connty and the Deparfment of Corrections
and Rehabilitation, provide a quarterly statistical report to the Departwent
of Finance including, bt not imited 10, the following statistical information
for each county: .

(1} The number of felony filings.

(2} The number of felony convictions, '

(3) The number of felony convictions in which the defendant was

senfenced to the state prison.

(4) Thepumber of felony convictions jo which the defendant was granted
probation. .

(5) The adult felon probation population. )

(6) Thenumber of felons who had their probation revoked and were sent
to prison for that revocation.

(7) The pumber of adulf felony probationers sent to state prison for 2
convietion of a new felony offense, meluding when probation was revoked

or terminafed.
1232, Commencing no later fhan 13 months following fhe initial receipt

of funding pursaant to this act and anmaily thereafier, the Adminisirative
Office of the Couus, fi consulfation with the Department of Corrections
and Rebabilitation, the Department of Finance, and the Chief Probation
Officers of California, shall submit to the Governor, and the Legislature 2
comprehensive report on the implementation of this act. The report shall
inelnde, but not be limited o, alf of the following information:

() The effectiveness of the commnnity corrections progrim based on
the reports of performance-based outcome measures required in Section

1231,

+

for the year on which the report is being made.

(c) The percentage of felony probationers who were canvicied of ctimes
during their ferm of probation for the year o which the report is beingmade:

(d) The impact of the moneys appropriated pursuant to this act to enbance
public safety by reducing the percentage and number of felony probationers
whose probation was reveked for the year being reported on for probation
violations or mew coovictions, and to rednce the number of felomy
pr:é)aﬁonem who ate sent to prison for the year on. which the report is being
made. ’
{¢) Any recommendations regarding resource allocations or additional
coflaboration with other stafe, regional, federal, or local entities for
improvements o this act.

1233, (2) The Director of Finance, in consuftation with the Depsriment
of Corrections and Rehabilitation, fiie Joint Legislative Badget Commitfes,

92
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the Chief Probation Officers of California, and the Administrative Office -

of the Courts, shall calenlate for each county & baseline probation failre
rate that equals the average number of adylf felony probationers sent fo state
Prison doring calendar years 2006 o 2008, inclusivé, as 2 percentage of the
average adnlt felony probation population during the same period,

{b) For purposes of calcrdating the baseline probation failure rate, the
pumber of adalt felony probationers sent to prison shall incinds those adult

- felony probationers sent fo state prison for a revocation. of probation, as
well as adult felony probationers sent fo state prison for a convicfion of 2
new felony offense. The calevlation shall slso include adult felony

- probationers sent to prison for conviction of a new ctime who simultaneously
have their probation term ferminated.

12331, After the conclusion of each calendar year following the
ensciment of this section, the Director of Finance, in consultation with the
Department of Corrections and Rehabilitation, the Joint Legislative Budget
Committee, the (Hief Probation Officers of Celiformia, and the

Administrative Office of the Courts, shall calculate the following for that -

calendar year; .
{2) ‘The cost fo the state to incarceraie in prison and supervise on parole

4 probationer seat to prison. This calenlation shall take into consideration
factors, including, but not lauited fo, the average length of stay in prison
and on parole for probationers, as well as fbe associated parole revocation
rates, and revocation cosis,

(b) The statewide probation failure rate, The stefewide probation failure
rats shall be calenlated as the total nomber of adulf felony probationers
statewide sent fo prison in the previous year as a percentage of the statewide

- adult felony probation population as of June 30 of that year,,
{c} A probation failure rate for each county. Fach county’s probation
_ failure rate shall be calculated as the number of adult felony probationers
sent to prison from that connty in the previons year as a percentage of the
county’s adult felony probation population as of June 30 of that year.

() An estimate of the number of adult felony probationers each county
snccessfully prevented from being sent to prison. For each county, this
-extimate shall be calculated based on the rednetion in the county’s probation
frilure rate as caleulated annually pursvant fo subdivision () of this section
and the comty’s baseline probation failure zate as caleulated pursuant fo
Section 1233, In making this estimate, the Direcior of Finanes, in
consuliation with the Department of Correctfons and Rehabilitation, the
Joint Legislaiive Budpet Commiftes, the Chief Probation Officers of
Californja, snd the Administzative Office of the Cowmts, shall adjust the
caleunlations fo acoount for changes in cach county’s aduit falony probation
cagefoad in the most recent completed calendar year as compared fo the
county’s adnit felony probation population during the period 2006 to 2008,
inclusive,

{e) In calendating probation failure rates for the stste and individual
connties, the nmmber of adult felony prebationers sent fo prison shall include
those adult felony probationers sent fo state prison for a revocatjon of

92
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probation, as well as adult felony probationers sent fo state prison for a
conviction of a new felony offense. The calenlation shall aiso include adult
felony probationers who are sent to prison for conyiction of 2 new crime
and whe simulianeously have fheir probation terms texminated.

12332, Anmually, afier the conclusion of sach calendar year, the Director
of Finanee, in consuliation with the Deparfment of Comections and
Rehabifitation, the Joint Legislative Budget Comuittes, the ChiefProbation
Officers of California, and the Adminisirative Office of the Couxts, shalf
identify the appropriate Probation Revocation Tier for each county for which
it was estimated that fhe connty snccessfully prevented any number of adult
felony probationers from being sent o state prison, as provided in
subdivision (d) of Section 1233.1. The tlers shiall be defined as follows:

{a) Tier 1. A Tier 1 county is one which has a probation failure xate, as
defined in subdivision (¢} of Section 12331, thetis no more than 25 percent
higher than fhe statewide probation failure rate, as defined in subdivision
(b) of Section 1233.1. T

{b) Tier 2. A Tier 2 county is one which has a probation failue rate, as
defined in subdivision (c) of Section 1233.1, that i more than 25 perrent
above the statewide probation faiture Tate, as defined jn subdivision (b).of
Section 1233.1.

1233.3. Anmually, the Director of Finance, in consultation with the
Departiment of Corrections and Rehabilitation, the Joint Legistative Budget
Commiites, the Chief Probation Officers of California, and the
Administrative Office of the Couds, shall calealate a probation fajlure
reduction mcentive payment for each eligible county, parsuant fo Section
1233.2, for the most recently covapleted calendar year, as folfows:

() For a covnty identified as being in Tier I, as defined in subdivision
(2) of Seotion 1233.2, its probation failure reduchion incentive payment shall
equal the estimated mumber of probationers successfully prevented from
being sent to prison, as defined by subdivision (d) of Section 1233.1,
multiplied by 45 percent ofihe costs o the state to inearcerate in prison and
supervise on parole a probationer who was sent to prison, as defined in
subdivision (a) of Section 1233.1. )

(b} For a county identified as being in Tier 2, as defined in subdivision
{b) of Section 1233.2, its probation failure reduction incentive payment
shall equal the estimated nomber of probationers' successfully prevented
from being sent to prison, as defined by subdiviston (d) of Section 1233.1,
multiplied by 40 percent of the costs fo the state to incarcerate in prison and

ervise on parcle & probationer who was sent fo prison, as defined in
subdivision (a) of Sectton 1233.1, -

1233.4. () Itisthe intent of the Legjslature for coynties demonstrating
high success rates with adult felony probationers to have eceess io
performance-based funding as provided for in fhis seotion.

(b) On an annual basis, the Department of Finance, in consuliation with
the Department of Corrections and Rehabilitation, the Joint Legislafive
Budget Commitiee, the Chief Probation Officers of California, and the
Administrative Office of the Courts, shall caleulate 5 percent of the savings
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to the state attributed fo those counties that successfully reduce the number
of adnlt folony probationers sent tp state prison.

(¢) The savings estimated pursuanf to subdivision (b) shall be wsed to
provide high performance grants to county probation deparkments for the
purpose of bolstering evidence-based probation practices desigoed to reduce
recidivism among adolt felony probationsrs,

¢d) County probation departments efigible for these high performance
grants shall be those with adult probation failure rafes more fian 50.percent
below the statewide average in the most vecenily completed calendar year.

{&) A county probation department may receive 2 high performance gravt
under this section in a year in which it does not also xeceive a probation
failure reduction incentive payment as provided for in Section 1233.3. The
CPO of a county that quaiifies for both 2 bigh performance grant and a
probation failure reduction incentive payment shall indicate fo the
Administrative Office of the Courts, by a date designsted by the
Administrative Office of the Courts, whelber the CPO chooses fo receive
the high petformance grant or probation failure reduction payment.

(f) The grants provided for in this section shall be administered by the

Administrative Office of the Courts. The Adwinistrative Office of the Cowts
shall seek to ensure that all qualifying probation departments that submif
qualifying applicafions receive a proportionate share of the grant funding
available based on the population of adults ages 18 to 25, jnclusive, in each
of the coumties receiving the grants. - :
- 1233.5. ¥f data of snfficient guality and of the types required for the
implementation of this act ate nof avaidable to the Director of Finance, then
the Director of Finance, in consultation with the Department of Corrections
and Rehsbilifatfon, the Joint Legislative Budget Commitfes, and the
Administrative Office of the Courts, shall use the best available data {o
estimate probation failure reduction incestive payments and high
petformante grants utilizing a methodology that is as consistent with that
described. i this act as is reasonably possible.

1233,6. (2) Probation failure reduction incentive payments and high
performance grants calenlated for any calendar year shall be provided to
counties in the following fiscel year. The total aunual payment fo each

county shall be divided into four equal quarterly payments.

" (b) The Department of Finance shall inclnde en. estimate of the tofal
probatien failure reduction incentive payments and bigh performance grants
to be provided to connties in the coming fiscal year as part of the Govemnor’s
praposed budgetreleased no later thanJanvacy 10 of each year. This estimate
shall be adjnsted by the Departmient of Fipance, as necessary, to reflect the
actual calenlations of probation revocation incentive payments and high
perfarmance grants completed by the Director of Pinance, in consultation
with the Department of Comrections and Rehabilitation, the Joint Legislative
Budget Committes, the Chief Probation Officers of California, and the
Administrative Office of the Courts, This adjustment shall ocour as part of
standard budget revision processes completed by the Department of Finance

n April and May of each year, :
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(c) There is hereby established a Stste Commumity Corrections
Performance Incentives Fnnd, Moneys budgeted for purpeses of providing
probation revocation incenfive payments and high performance granis
authorized in Sections 1230 to 1233.6, inclusive, shall be deposited into
this fund. Any moneys deposited nio this fund shall be admirsstered by the
Administrative Offise of the Courts and the share calculated for each county
probation depariment shall be tamsferred to its Commumify Cotrections
Percformance Incentives Fund suthorized in Section 1230, ‘The Legislatre
may allocate up fo 3 percent of the fimd$ annually deposited info the Stafe
Comuunity " Corrections Performance Incentives Fuad for use by the
Administrative Office of the Couris for the costs of administering this
program,

1233.7. The moneys appropriated pursuant to this chapter shall be used
1o sapplement, not sepplant, any other state or coumty appropriation for the
chief probation officer or the probation depariment.

1233.8. 'This chapter shiall remain in effect only until Jamgaty 1, 2015,

and as of that date is repealed, unless a later enacted statute, that is enacled

befors Jannaty 1, 2015, delefes or extends that date.

SEC, 3, The Jodicial Council shall consider the adoption of appropriate
modifications to the Criminal Rules of Cowrt, and of other judicial branch
policies, procedures, and programs, affecting felony probation services that
would support implementation of the evidence-based probation supervision
practices described in this chapter T

SEC. 4. If the Commission on State Mandates determines that this act
" contains costs mandated by the stafe, reibursement o local agencies arid
school districts for fhose costs shall be made pursuant to Part 7 (eommepcing
with Section 17500) of Division 4 of Title 2 of the Government Code,
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June 17, 2013 Regular Meeting

MINUTES

Regular Meeting

June 17, 2013

2:00 p.m.

ROOM 400, CITY HALL

1 Dr. Carlton B. Goodlett Place

CALLTO ORDER

2:04 p.am.

ROIL CALL

Pregident Eate Favettd

Vice President Seott R. Heldfond,
Commissioner Mary Y. Jung

Commnissioner E. Dennis Normandy

President Kate Favetti presided.

Present

Present-

Pregent

Present

nitpr/www.sfgovi.org/index aspx?page=4316

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE

(Item No. 2)

CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA

Ging Ioirie on behalf of Alex Tonisson, IFPTE, Local 21, spoke regarding itern #7 of this

Agenda. :

-173-
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http: Hwww.sfeovi.orgfindex.aspx?page=45 16

APPROVAL OF MINUTES (Item No, 3)
Regular Meeting of June 3, 2013

Action: Adopted. {Vbte of 410 G)
ANNOUNCEMENTS (ttem No. 4)

PSC #4004-12/13 from the Arts Commission postponed to the meeting of July 1, 2013,

-Other announcements. None.

Commendation for Sergeant Maithew Perez, San Francis¢o Police
Departinent, upon his retirement after 33 years of service to the City &
County of San Franciseo. (Item No. 5)

0181-13-1

Action: Adopted. (Vote of 410 0)

HUUMAN RESOURCES DIRECTOR’S REPORT (Item No. 6)

Micki Callahan gave an update about the Department of Human Resources working élosely with the
Controller’s Office and Project eMerge about bringing forward their improved hiring processes in terms of
reduction of duplicative requirements for entering data, better access to information and dashboards for
departments 1o see all the positions they wish to fill; they are hoping to see these changes in July,

EXECUTIVE OFFICER’S REPORT (Item No. 7)

Report on the Inspection Service Request on Angela Heyward's Temporary

0167-13-11 .
Civil Service Appointments and her request to Return to the Priozity Eligible
List, ) .
Speakers: Sandra Eng, Civil Sérvice Cominission

Ging Louie, IFPTE Local 21
Donna Kotake, Department of HFuman Resources

Micki Callahan, Department of Human Resources

-174- 8/27/2013 3:35 PM
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Whinicinal

4136-12/13
Agency

Transnoriation

" $1,200,000

hitp://www.sfoovi.ore/index aspxipage=4516

To nrovide an off-site farititvio collect
pre-emnlovmeant. nost-aecident. 1
return-to-ditty. remsonatile suanicion
hreath and wrine samnies dnring
mormal working hours and/or after
hours for 8an Francizeo Mumnicinal
Transnorfation Asenev (SFMTA)
emblovees amd coniractors and o
orovide a mahile on-site facilitvto
eollect randnm. follnw-1m. Teasonable
suspicion and nogt-aceideni breath

and urine colleehion W compliance

with Deparfment of

Transnortation /Federal Transit
Adminisiration (DOT/FTAY Drugand
Aleoho! Testing Regulations,

Regular

f

11/30/18

4137-12/13

Public Health

8175,000

{nntracterwill he resnonsible forall
finctons necessary to submit
electronin meadical claims to third
party navers for services nrovided hy
the Adolt Tmmunization and Travel
Clinie (ATTCY. Contractor will conduct
elisbility determinations: submit
elachronic claims to third sartv navers;
review Exnlanation of Banefiis {EOB)
alectronie navment data: analvze -
denied and nartial naid claims: void,
renlace orva-hill denied dlatms:
negotiate with third party navers on
nartiial pavments: enllect share-
of-cost and other pattant finandial
resnonsibilitv informaton: nrovide
wiilizafion and claims rannris: and
reconcile claims and payments,

*Nota: Theamount of the reomested
PR is the Denartment's best astiamts
of the cest of tha services, and refiects
onlvthe maximim fes anticipated to
he naid o the contractor as
parcentage of total collected revenne,
notthe actaal hillings siuhmitted nr
processed by the contractar. Asthisis
a new coniract. the acthial ravenue to
be realized i§ as yet unknovwn.

Regular

12/31/18

General
Services

Agency

41588-12/13

$87,000

_ The Dffice of Contract Adminisfration

{QCA) enrrrentlv uses a legacy
mamframe svstemn for the maioritv of
nrocnremant achivities which involves
manvmannal and naner-driven
nrocasses. This nraject will imiplement
a ctond-hased e-Procurament system
o automate these manial and paper~
driven brocsssess fo enhance
verformance. to realize cast and time
savines, to inerease vandor
parﬁﬁinaﬁqn and-mirreach and+to
mereaseiransparency..

Regular

6/35]16' '

Cadinli

4050-40/11
/ Probation

Requested
$208,300' %
New Total

Amaunt

Requested
$uog.500

. Profilline for Allermative Sanctions

Adult Probation Denartment (ATIP)
st inchude software license and
maintenance fees io the Agreement
with Narthnointe, Tne. to develon the
Gorrectionsl (ffender Manazement

TOOMPAS). Tr the ortginal annroved
Parsanal Serviees Condract (PSC) for
COMPAS. these fees were nat
included. Tn ovderto condmie
effectivelv sunervisineg and assessing
its cHents. APD mmst ourchase these
licenses from Contractor.

4 of 7
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0179-13-8

Action:

atip/iwww.sfeov3.org/indexaspxipage=4516

Angela Heyward

Considered report, Calendar Angela Heyward's fequest to return

to the Redevelopment Agency Priority Eligible List for

reconsideration, for the meeting of July 1,:2013. {Vete of 4t0-0)

Review of request for approval of proposed personal services contracts.

{Item No. 8)

PBG#

Departnent

Axaount

Type of Service

Type of

Approval

Duration

4133-12/13

Publie THiliHss
Conumnissien

$4,500,000

The nronnsed work inchides
premaration of geotechnical
netformance eritaria. field
investization includine excplorvatory
soil barines. lahovatorv test of soil
aameles. recommendations forsoil

{ hazard mitigation and

recommendation for foundation

.desiens criteria for varieus utility

projects.

Reguiar

7/30/18

| 4134-12/13

Municinal

Transnortation.

Ageney

$110,000

| Contractor will produce an undated

Nexug Smdv (highlv technical

| anatvsis) to moded and nsfifva

nronosed wate shamre forthe

1 Transnoriation Sustainahilitv Fee
{TSFY nronased for firfure commereial

and residantial develonment. The
Studvwill nroduce and davelon s
model that links rin genaration he
develgoment tyne to maximum fee
levels: write a renort explainine the
findings for 3 hroad andignce hasa:
ensure the report is congistent with all
legal veoniirementsy narticipate in
mublic ontreach including
presentation materialas work with tha
San Frantisco Trangnortation Agency
(SEMTA)Y and the Citv Attornev’s
O¥fice on the imnlementation of the
TSF. The Contractar will also provide
undated ranoris fo the nitial
nrenaration of materals related to an
environmental impact report on the
TSF Program. )

Regular

12/31/13

4185-32/13

Mimicinal
Transoortation
Ageney

$350,000

| The 8an Fisncizco Municinal
1 “Transnaristion Agencv [SFVTAY

recomtly adonded 4 sic-vear Sirategic
Plan (2012-2018). The SFMTA seeks
acongnliant to analvze. and heln
identify and imnlement svstems.and
nrocesses. and an nreanizational
cultire arwd framewark that divectly
regults in imoroved nerformance o
ac];ieﬁng the Agency's Strategic Plan
goals.

Regular

6/30/16
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go82-11/iz | PublicHealth Curvant The Condractorwill nrovide on-slte at | Medi- 6/30/18
Annproved LI annroximarely two hundrad fiedti
’ Amount eighty eight (288) hours. pervear of icaten
. orofessional audinloey services, The
$25,000 Contractor will also orovide a
Increase Amounnt | minimam of one (1) savan-hmrr {7
Requested hont mudiolasy clinic weeklvin the
o Rehahilitation Denartment at Lasuna
$125;000 Em‘tdﬂ Hosnital. with mit}:iq hours
{1 8:00 arh - R:0nom. excilidineg
I\ET‘: f,ﬁf? ! Sa?g]zélavs agdiﬁmdav? Services shall
rosk inchide: andioloev evahiatinon
gqueSted inchiding sneech recantion tesfing.
$150,000 threshold and diserimination testing,
virre fone andiomatry with-aomnlate
audiogram, antiometrv sereening
hearing aid evalnaiion. dismenging
and ranair of benring aids, and
hearing therapy.
4030-09/10 | Public Works Crrent Provide desien services invelving Modi- 12/31/18
Anmrove renovation. relocation. adaptwe Feat
Amount re-usge of sxistine facilifes. caton
installatinns of apecialized madical
. $5.,495,000 aaninment. modifications to life
Increase Amount | safetvsvstema and othar
Eequested infrastrictire. and newfacilities:
o selected firms naad to have extensive
$4,600,000 Tenowledge of, and exnerfence with
New Total zeneral acute care facflities under
Amonnt Jurisdiction of the Office of Statawide
Requested Hedlth and Planning (OSHPDY. The
) denartment intends toaward unto a
$0,405,000 aontrpats with ap aserepate foe zan af
S4.000.000 and (individual fee cap of
$1,000,000).
Spealiers: Alarie Degrafinried spoke on PSC #4133-12/13.
Jacquie Hale and Anne Okubo spoke on PSC #4137-12/13
MartinKrizay and Bella-Fudym spoke.on PSC #4050-10
Actfion; 1Y PSO #avaa-10/12 annmved with the eondition that Section “el¥ is
amenied and suhmitted to the Denartment of Human Resources and
the Civil Service Commission. (Voteof 4 to 0)
nraved th 1 remaining
I'the Office of
0183-13-8 Review-of request for approval of proposed personal services contract number
4004-12/13 from the Arts Cominission. (Item No. 9)
Speakers: Nogne.
PRC# Department Amount Type of Serviee Type of Duration
Approval
50f7 =177= 8/27/2013 3:35 PM




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _05/31/2013 |
DEPARTMENT NAME:  Adult Probation Depariment
TYPEOF APPROVAL: | | EXPEDITED [ IreGurar {(OMIT POSTING )

CONTINUING [ ]AmuaL

DEPARTMENT NUMBER 13

TYPE OF REQUEST:
[ ] ™NITIALREQUEST [ ¥ MODIFICATION (PSC# 4050 10/11 )

‘Porchase, installation and iraining of COMPAS copyrighted soffwars program

TYPE OF SERVICE:

TFUNDING SOURCE:  Federal JAG Stimulus Granf and General Funds (JUSTIS) and Stafe Realignment Funds
Origina} Amount: $474,000 PSC Duration: September 30, 2010 fo September 28, 2013
Mod 1 Amount $235.000 Mod 1 Duration: September 30, 2013 fo March 31, 2018
Mod 2 Amount $280,300 Mod 2 Duration: Aprdl, 1 2015 fo June 30, 2016

Total Amount $989,300 Total PSC. Duration:  September 30, 2610 fo June 30, 2016

1. DESCRIPTION OF WORK

A. Concise deseription of proposed worl:
Adult Frobativn Department (APD) must include safbware ficense and mainfenance fees to the Agreemeni with Northpointe, Fue. (o develop the

Correciional Offender Managermeirt Profiling for Alternative Sanctions (COMPAS). In the original approved Personal Service Contract (PSC) for
COMPAS, these fees were notincluded, In orderio comtinue effectively supervising and assessing its clients, APD muse purchase fhese ficenses
Jrom Coniractor, )

B. Explain why this service is necessary and the consequences of denial:
Software license fees are required in order to continue to access COMPAS System.  If approval is denied, APD will fiof
be able to use a number of sofiware associated with COMPAS. This will compromivse supervision practices and public
safety.
C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Cominission, indicate most fecent personal services contract approval number):
Lhirough this PSC approved authority.

D. Will the contract(s) be renewed:

Yes, only acquired software licenses will be renewed in the future.
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures); .-

o . Fﬁfﬁ. . _/}";) . .
tocal 21 . i bl £ fé/&’({/i»‘{’ - 05/31/2013
Unien Name < Signature of person mailiilgfaxing form Date
Union Name Signature of person mailing/faxing form Dale
RFP sent to . ,on
Union Narie Date Signature
A R S A R R R R R R A A R AR R R S R A A R T T R T R A S A A R S A R S N A A A A A S R R R R RS R A S R Rk

FOR DEPARTMENT OF HUMAN RESOURCES HSE

PSCH#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

-178- PSCPORM 1 (9/96)




City and County of San Francisco De;;arfment of Human Resources

3. DESCRIPTION OF REQUIRED SKIFLS/EXPERTISE
" A.  Specify required skills and/or expertise:

None. The modification regnest Is to cover sgftware lcense fees,

B.  Which, if any, oivil service class normally performs this work?
None.

C.  Will contractor provide facilities and/or eguipment net currently possessed by the City? If yes, explain:
o,
4, WHY CLASSIFIED CIVIL SERVICE CANNQOT PERFORM

A.  Explain why civil service classes are pot applicable:
The modification request is to cover software license fees.

- B, Would it be practical to adopt a new civil service class to perform this work? Explain.
WNeo. The medification request is to cover software license fees.

5. ADDITIONAT INFORMATION (if "ves,” aitach explanation) Yes
A. Will the contractor directly supervise City and County employees? l:[

e

B. Will the contractor train City and County employees?
+  Describe the training and indicate approximate number of hours.
«  Indicate occupational type of City and County employeesto receive training (i.e., clerks,
civil engineers, efc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of coniractual services? D
California Senate Bill 678 (200%) mandates the use of evidence bused practices in communily corrections.

Including antoninted supervision ools.
D. Are there federal or state grant requirements regardirig the use of contractual services? i:l

Federal Justice Assistance Grani (JAG) Stimuius Grant, General Funds (JUSTIS,) and State Realignment

Frnds.

E. Has a board or commission deiermined that confracting is the most effectivé way
to provide this service?

However, the Superior Conrt will ilso benefit from contfacted services. _

F. Wil the proposed work be compleied by a contracior that has a corrent personal services {:{

contract with vour department? ~
THE ABOVE INFORMATION IS SQZ\'IITTED AS COi\flj/IfETE AND ACCURATE ON BEHAL¥ OF THE

DEPARTMENT HEAD: A ; r\/[—«
4
af f P

Sagnatﬁre c‘)‘f~D§/ arfmental Personal Services Contract Coordinator
Diane Lim 415-553-1058
Print or Type Name ' Telephone Number

880 Bryant Street Room 200
San Francisce, CA 84103
Address

-179~ PSCFORM | (9/96)



Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Clinitial AModification of an existing PSC {(PSC # 4099 10/11)
Request:
Type of {Expedited ARegular Annual CiContinuing I {Omit
Approval Posting)

Type of Service: Design, develop, install and implement an integrated solution for ground

transportation
Funding Source: Airport Capital Funds

PSC Original Approved Amount: $8,500,000 PSC Original Approved Duration: 04/20/11 -
04/19/14 {3 vears)

PSC Moditl Amount: $1,500,000 PSC Mod#1 Duration: 04/20/14-106/15/15 (1 year 25
weeks)

PSC Mod#2 Amount: $2,000,000 PSC Mod#2 Duration: no duration added

PSC Mod#3 Amount: ho amount added PSC Mod#3 Duration: 10/16/15-06/30/17 {1 year 37
weeks)

PSC Cumulative Amount Proposed: $12,000,000 PSC Cumulative Duration Proposed: 6 years 10
weeks

1. Pescription of Work -
A. Scope of Work/Services to be Contracted Out:
Design, develop, install and implement an integrated solution for managing ground transportation

information from radio frequency identification (RFID) transponders and smart-card taxi revenue
collection system at the Airport. Work includes software development, integration of current RFID
readers and taxi smart-card system into new system, testing and integration of hand-held RFID
readers, training for staff and ongoing maintenance.

B. Explain why this service is necessary and the consequence of denial:
The current system was designed more than 10 years ago. This outdated system needs to be replaced
to enhance business processes, integrate several old systems into one system, and improve the
accuracy of the data for billing / reporting purposes. This new Comprehensive Ground Transportation
and Taxi Management System will replace the aging Automated Vehicle Identification (AVI) and Taxi
Revenue System (TRS) that are in urgent need of upgrade. Denial of these services will jeopardize the
Airport’s ability to track and monitor commercial vehicle activity, provide reliable data for billing /
reporting purposes, and utilize new hand-held RFID readers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
PSC 4099-10/11 ‘

D. will the contract(s) be renewed?
Yes, if there continues o be a need at the Airport.

-180-
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Page 2 of 3

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why:
The duration is being modified to extend beyond 5 years to allow the contractor to compiete the

project.

2, Reason(s) for the Reguest
A. Display all that apply

4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This is a one-time project that does not support new classifications or staff.

B. Reason for the request for modification:
To extend duration

3. Description of Reqguired Skilis/Expertise
A. Specify required skills and/or expertise: Knowledge of RFID and smart-card technology; software
code to integrate information from RFID and smart-card technology into business processes, which
include billing, reporting, and asset / inventory management; and ways to integrate commercial
vehicle information into business databases. Ability to develop or create software code and ability
to work with RFID and smart-card technology.

B. Which, if any, civil service class(es) normally perform(s) this work? 1033, IS Trainer-Senior; 1044,
IS Engineer-Principal; 1054, IS Business Analyst-Principal;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

None because RFID and smart-card technology for commercial vehicles is not normally utilized by any
department. The IS Trainer (1031, 1032 and 1033), IS Engineer (1041 through 1044), IS Business Analyst
{1051 through 1054) and IS Program Analyst (1061 through 1064) series develop solutions for business
projects but they do not have familiarity with the integration of RFID and smart-card technology with

these systems.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service classifications are not applicable because RFID or smart-card technology is not
commonly used, and knowledge of RFID or smart-card technology is not part of the requirements
in current civil service classifications.

. I there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explaln No, the proposed work is of a
limited duration involving specialized knowledge.

http://apps.sfgov.org, ‘ -181- , 2/10/2016




Page 3 of 3

6. Additional information
A. Wil the coniractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
User Training — 80 hours of training, for IS Business Analyst, Clerk

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
nlease explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? if so, please explain.
Yes, TransCore LP

7. Union Notification: On 01/29/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21: Professional & Tech Engrs, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P, Q. Box 8097, San Francisco, CA 94128

K 3K 3 o o ok ok ok ok o oK ok o o o ok ok ook skl o R ok ok o R R ol o ok o ok o ol oK ok e s 3k sk ok 3 ok ok ok v o e ok o ok ok ok ok o o ok o ok ok ok ke ok ok o sk ok ok sk e ok R ke sk ok sk sk ko ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4099 10/11

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

hitp://apps.sfeov.org, ~182- 2/10/2016
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anthia Avakian (AIR) . - s

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

Sent: Friday, January 29, 2016 1:19 PM

To: Cynthia Avakian (AIR); L21PSCReview@ifpte21.org; Cynthia Avakian (AIR); DHR-
PSCCoordinator, PHR (HRD); Isen, Richard (TIS)

Subject: Receipt of Modification Request to PSC # 4099 10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION - AIR has submitted a modification request for a Personal Services Contract {PSC) for $0 for
services for the period October 15,

2015 - June 30, 2017. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

hitp://apps.sfgov.org/dhrdrupal/node/1256
Emiail sent to the following addresses: L21PSCReview@ifpte2l.org

~184-
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%}

Department: AIRPORT COMMISSION . Dept. Code: AIR
Type of Request: O initial Modification of an existing PSC (PSC # 4099 10/11)
Type of Approval: L1 Expedited Regular (L Omit Posting)

Type of Service: Design, develop, install and implerment an integrated solution for ground transportation

Airport Capital Funds

Funding Source:

PSC Original Approved Amount: $8,500,000 PSC Original Approved Duration: _04/20/11 - 04/19/14 (3 years)
PSC Mod#1 Amount,__ $1.500.000 PSC Modi#t1 Duration: 04/20/14-10/15/15 (1 year 25 weeks)
PSC Mod#2 Amount,__$2,000,000 : PSC Mod#2 Duration;__no durafion added

PSC Cumulative Amount Proposed: $12 000,000 PSC Cumuiative Duration Proposed:_4 years 25 weeks

1. Description of Worlk

A. Scope of Work:
Design, develop, install and implement an integrated solution for managing ground fransportation information from

radio frequency identification (RFID) transponders and smart-card taxi revenue coliection system at the Airport.
Work includes software development, integration of current RFID readers and taxi smart-card system into new
system), testing and integration of hand-held RFID readers, fraining for staff and ongoing maintenance.

B. Explain why this service is necessary and the consequence of denial:

The current system was designed more than 10 years ago. This outdated systemn needs {o be replaced to -
enhance business processes, integrate several old sysfems into one system, and improve the accuracy of the
_data for billing / reporting purposes. This new Comprehensive Ground Trangportaftion and Taxi Management
System will replace the aging Automated Vehicle identification (AVI) and Taxi Revenue System (TRS) that are In
urgent need of upgrade. Denial of these services will jeopardize the Airport's ability to track and monitor
commercial vehicle activity, provide reliable data for billing / reporting purposes, and utilize new hand-held RFID

readers.
C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4099-10/11

D.  Will the contract(s) be renewed? Yes, if there continues to be a need at the Alrport.

2. Union Notification: On 07/08/14, the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21;
skdekdckk gk kb dk ko kR kR R Rk ks kR Rk kR Rk Rk kR ke ok sk ok kol ok ek R Rk R R R OOk R R R Rk sk kR

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4099 10/11
DHR Analysis/Recommendation:
Commission Approval Not Required

d by DH 14
Approved by DHR on (7/24/20 186 July 2013

Civit Service Commission Action:




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Knowledge of RFID and smart-card technology; software code to integrate information from RFID and smart-card
technology into business processes, which include billing, reporting, and asset / inventory management; and
‘ways fo integrate commercial vehicle information inte business databases. Ability to deveiap or create software
code and ability o work with RFID and smart-card iechnology.

B. Which, if any, civil service class(es) normally perform(s) this work?
1033,1044,1054,106X,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, ex.p]ain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classifications are not applicable because RFID or smart-card technology is not commonly used, and
knowledge of RFID or smart-card technology is not part of the requirements in current civil service classifications.

B. Wouid it be practical to adopt a new civil service class to perform this work? Explain.
No, the proposed work is of a limited duration involving specialized knowledge.

5. Additional Information (if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? Ll
B. Will the contractor train City and County employee? L]
User Training - 80 hours of tralning, for IS Business Analyst, Clerk
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of -

contractual services?

=

E. Hasaboardor con;imission determined that contracting Is the most effective 1
way to provide this service?
F.  Will the proposed work be completed by a contractor that has a current PSC [
contract with your department? Yes, TransCore LP
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
onN 07/08/14 By: ' '

Name: Cynthia Avakian V Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com
Address: P. O, Box 8097 San Francisco, CA 94128
July 2013
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City and County of Sar Francisco Department of Human Resourees

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: AIRPORT COMMISSION Dept. Code: AIR
[T initial Modification of an existing PSC {PSC # 4099 10/11)

Type of Reguest:

Type of Approval: 1 Expedited 1 Regular (L1 Omit Posting)

Type of Service: Design, develop, install and impiemeht an integrated solution for ground transportation

Funding Source;__ Alrport Capital Funds

PSC Originat Approved Amount: §8 500,000 PSC Original Approved Duration:

PSC Mod#1 Amount__$1,500.000
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSC Cumulative Amount Propesed: _$10 000000 PSC Cumulative Duration Proposed:_4 years 25 weeks

1. Description of Work
A, Scope of Work:

0420411 - 04/19/14 (3 years)
PSC Modé#1 Duration:  04/20/14-10/15/15 {1 year 25 weeks)

Design, develop, install and implement an integrated solution for managing ground transportation information from
radio frequency identification (RFID) transponders and smart-card taxi revenue collection system at the Airport.
Work includes software development, integration of current RFID readers and taxi smart-card system into new

system, testing and integration of hand-held RFID readers, training for staff and ongoing maintenance.

B.  Explain why this service is necessary and the consequence of deniak:

The current system was designed more than 10 years ago. This outdated system needs to be replaced to

enhance business processes, integrate several old systems Into one system, and improve the accuracy of the

data for billing / reporting purposes. This new Comprehensive Ground Transportation and Taxi Management

System will replace the aging Automated Vehicle Identification (AV1) and Taxi Revenue System (TRS) that are in

urgent need of upgrade. Denial of these services will jeopardize the Alrport's ability to track and monitor

commercial vehicte activity, provide reliable data for billing / reporting purposes, and utilize new hand-held RFID

readers.

C. Has this service been provided in the past. If so, how? If the service was provided via a P5C, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4088-10/11

D. Wil the contract(s) be renewed? Yes, if there confinues to be a need at the Airport.

—_—

2. Union Notification: On 011744, the Department notified the following employee organizations of this PSC/REP

request; Professional & Tech Engrs, Local 21;
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4092 10/11
DHR Analysis/Recormmendation:
Commission Approval Not Required

Approved by DHR on 02/10/2014

Civil Service Commission Action:

—188-
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City and Counfy of San Franciseo Department of Human Resources

3. Description of Required Skifls/Expertise

A. Specify required skills and/or expertise: _
Knowledge of RFID and smart-card fechnology; software code to integrate information from RFID and smart-card
technology into business processes, which include billing, reporting, and asset / inveniory management; and
ways to integrate commercial vehicle information into business databases. Ability to develop or create software
code and ability to work with RFID and smart-card technology.

B. Which, if any, civil service class{es) normally perform(s) this work?

1033,1044,1054,106X, _
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classifications are not applicable because RFID or smart-card technology Is not commonly used, and
knowledge of RFID or smart-card technology is not part of the requirements in current civil service classifications.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the proposed work is of a limited duration involving specialized knowledge.

5. Additional Information [if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? [l
B. Will the contractor train City and County employee? 4

User Training - 80 hours of training, for IS Business Analyst, Clerk
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of ]
contractual services?

E. Has aboard or commission determined that contracting is the most effective Ll

way to provide this service?
F. Wil the proposed work be completed by a contractor that has a current PSC 1
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
OoN 01/17/14 gy

Name: Cynthia Avakian Phone: 650-821-2014 Email; cynthia.avakian@ilysfo.com
Address: P. Q. Box 8097 - San Francisco, CA 94128
July 2013
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E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R, GORRONO
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

LiSA SEITZ GRUWELL
COMMISSIONER

" ANITA SANCHEZ
EXECUTIVE OFFICER

25 VAN NESS AYENUE, SUITE 720 8 SAN FRANCISCO, CA 94102—6{]3% 5 6415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/

CIvVIL SERVICE COMMISSION
CitY AND COUNTY OF SAN FRANCISCO

Epwm M. LEE
MAYOR

April 21, 2011

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APTROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4097-10/11
THROUGH 4100-10/11; 4068-08/09:; 4119-07/08; 4028-06/07;
AND 4087-07/08.

At its meeting of April 18, 2011 the Civil Service Commission had for its
consideration the above matter.

11 is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with evervone

- responsible for follow-up,

PLEASE NOTE:

It was the deciston of the Commission fo:

(1) Adopt the report as verbally amended from Yes to No in “D” of PSC #4028-
06/07. Previous increase amount request of $940,000 is reduced to $300,000
with new amount of $1,050,000, Duration of February 28, 2012 (3/7/11 CSC
action) extended to 6/30/15. Approve request. Notify the Office of the
Controller and the Office of Contract Administration.

(2) Adopt the report; Approve request on all remaining contracts. Notify the
Office of the Controller and the Office of Contract Administration.

1f this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Attachment

c Cynthia Avakian, Airport Commission

Micki Callaban, Human Resources Director
Carina Carlos, Department of Public Works
Gordon Choy, Depariment of Public Works
Marie de Vera, Department of Human Resources
Lavena Holmes-Williams, Port

Shamica Yackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
. Donna Marion, San Francisco Public Library
Maria Ryan, Department of Human Resources
Comrnission File

Chron




110z ‘10 1y soimq Fumeog [.3e 18y

Bmmsod 3804 WHA 1800

000°00T'€9T$ :remuBoy - ymonry [eo,

" STOTIITY * TI0TL/E

* “sl94[ewe Uy moyoq ajdyy puE ‘cononnEos-ard ‘nisap ALmmmyaad ‘sarfojonyse orimews Juamefenum
. * M{EU ‘omporad puw 1800 ‘mopurdey senTIon) ‘a3meyo eqerayo “tonepieA medord ‘Cojodyoay g0
LN 6T Y JOEAPY TEr¥al] v sk mrerBolg ymatnasadiny maysdy tamsg o 107 esnyadva pazyrerosds epranLy

PIOT/ELY ~ TI0Z0TY

. . “snuewsmeer Suraine
pue Jeis xoy Jemorey ‘sspeor dLog PI9Y-puvY Yo noprtayny pie Brmeay ‘weyeds’ Man o wasds PoG-LIEIOS
FXH} pine 81931 (Y 10e1ms Jo vonuriayny Yuotndsiassp srampyos saprgour YoM Podimy 2 e waysds
TONIS[[00 enueAs i1 (Lec-)rems pue sispuodewes; (1Y) voneagymept onsnboy OIPR WIOT UOLETRIOIT]
uoneiodeven punord Fumfenem 1o moptijes porarfaint on juemsrdun nuw yeyem ‘dojasap ‘udisa(q

ms.n.:.m\m_ T TI0TALY

201 tmmma 58 anpaYas josford syt ¥ Yo justadofeasp pim ‘seEilems Tetoweny o2foxd ‘(v sy) vary Gareg
Arimry o 0y sYoeds EORANYEIAY pive wdTEep Leann: ‘sreyeds pre-TettoneBrant (yvy1) 7,nonenempy
UonelAY (uispey ety 03 Smmutsd wonsadsr pow wlisop Aymicads S9pR[om YIok pasodard sqr

STOTIOE/S ~ F10TRIA

Jsn Hiom pasodesy ‘mepg modeT podmy emonsere ws jusserd PO S1RIPI00G O} PUR "y O PRE {SON)
Aaatng oneposp [enoneN om 4q Teactdde mmqe o QIDY YVA 9y oyar apnawmeeld projdn pow PeATon

. ‘emgdes daams Lreptmoq pae ‘faams ToRennsqo ‘sysATeay sordsre e ¢lardiaoo Soaford vary fageg
Aurmg s Jof jusmexnbal Laams rapes of eemorddng ORTY {44 JaTM. ‘£aATNE [EORMROAIIE e onpToe
‘murd annos Kyenb poe feasms waferd Jonnea Lwfeur ‘jonnos afapoad v dopasp 1At yoaford sTqy,

‘81~ PR "1~ '9T-DOES/0S T $TEINAN) Atostpy yvg o of Berprooon pasyduioa ag -

uonem -

HI0M Jo uondrrass g

13 - SIOVIINOD STOTAWHS TYNOSHE CHSOd0NT

T10Z/8T

I
—
000'600'051§  Temiey UOMSIOUICY) SORIRN SNANY  OF  TT/00-00Tp  OF
3 ~—
................................................... |
000°004'8% Taredoy nowemmon wodiry Uz 1y/1-6600 mﬁ
t\. nnnnnnnnnnnnnnnnnnnn
" 00000878 FemBayr TOLRETRE0T) E&? LT 11/01-260Y
000'008'1§ Temisy UotBIme) oAy L7 [T/00-L60% -
oy adLy . sureN 3doq oy ON DSJ
penue)y  (eicxddy . idaq

104 ONLLSOd



City and County of Szn Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 17, 2011

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPEOF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING ____)
[ ] contiNUING [} annuaL
TYPE OF REQUEST:
INITIAL REQUEST [__] MODIFICATION

TYPE OF SERVICE:  Design, develop, install and implement an integrated solution for ground
transportation information with radio frequency identification (RFID) and Smart-

card technology

FUNDING SOURCE:  Airport Capital Project Funds
PSC AMOUNT: $8,500,000 PSC DURATION: _4/20/2011 — 4/19/2014

1. DESCRIPTION OF WORK

A. Concise descnptlon of proposed work
Design, develop, install and implement an integrated solution for managlng ground transportation information
from radio frequency identification (RFID) transponders and smart-card taxi revenue collection system at the
Airport. Work includes software development, integration of current RFID readers and taxi smart-card
system into new system, testing and integration of hand-held RFID readers, training for staff and ongoing
maintenance.

B. Explain why this service is necessary and the conseguences of denial:
The current system was designed more than 10 years ago. This outdated system needs to be replaced to
enhance business processes, integrate several old systems into one system, and improve the accuracy of
the data for billing / reporting purposes. This new Comprehensive Ground Transportation and Taxi
Management System will replace the aging Automated Vehicle Ideritification (AV]) and Taxi Revenue System
(TRS) that are in urgent need of upgrade. Denial of these services will jeopardize the Airport's abifity to track
and monitor commercial vehicle activity, provide reliable data for billing / reporting purposes, and utilize new
hand-held RFID readers.

C. Explain how this service has been provided in the past (if this service was prevmusly approved by the

Civil Service Commzission, indicate most recent personal services contract approval number):

A request was submitied in the past (PSC #4095-07/08) however, because of scope changes we never
utitized that approval. This is a new service that has not been previously provided through a contract.

D. Will the contract(s) be renewed? Yes, if there continues to be a need at the Airport.

2, . UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{refer to instructions for specific procedure};

IFPTE Local 21 ch, ; 12/20/2010

Union Name Signature of person mailing/faxing form Date
REP sent to: IFPTE Local 21 on © 11/20/2010 Copprbonie € oy
Union Name Date - Signature

LRt bt b L e L s L 2 L R T R T B L R 0 R R ST S s

FOR DEPARTMENT OF HUMAN RESOURCES USE

psce 4099 - (o)1

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: /Af}fp WA 4 / /8/ H

PSCFORM [ (9/96)
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City and County of San Francisco : Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Knowledge of RFID and smart-card technology; saftware code to integrate information from RFID and smart-
card technology into business processes, which inciude billing, reporting, and asset / inventory management;
and ways to integrate commercial vehicle information into business databases. Ability to develop or create
software code and ability to wark with RFID and smart-card technology.

B. Which, if any, civil service class normally performs this werk?
None because RFID and smart-card technology for commercial vehicles is not normally utilized by any
department. The 1S Trainer (1031, 1032 and 1033), IS Engineer {1041 through 1044), IS Business Analyst
{1051 through 1054) and IS Program Analyst (1061 through 1064) serles develop solufions for business
projects but they do not have familiarity with the integration of RFID and smart-card technology with these

systems.

C. Will contractor provide facilities and/or equipment not currently pessessed by the City? If yes, explain:
No.
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Civil service classifications are not applicable because RFID or smart-card technology is not commonty used,
and knowledge of RFID or smart-card technology is not part of the requirements in current civil service
classifications.

B. Would it be practical to adopt a mew civil service class to pexform this work? Explain.

No, the proposed work is of a fimited duration involving specialized knowledge.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

M &
0B

B. Will the contiactor train City and County employees?
s Describe the training and indicate approximate number of hours.
e Indicate occupational type of City and County employees t0 receive fraining
{e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

User Training — 80 hours of training, for IS Business Analyst, Clerks, Transportation Planners & Managers. {15)

System Administration — 40 hours of training for IS Engineers and [S Administrators (8)

C. Are there legal mandates requiring the use of coniractual services? ' |:]
D. Are there federal or state grant requirements regarding the use of contractual services? I:l

E. Has a board or commission determined that confracting is the most effective way I::]
to provide this service?  Aftached is Airport Commission Resolution #10-0314.

F. Will the proposed work be completed by a contractor that has a curreat personal [:l
services contract with your department? An RFP will be conducted and the resuits of
that process are not known at this time.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian {659) 821-2014
Print or Type Name ) Telephone Number

Airport Commission, Contracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128
Address

PSCFORM 1 (9/96)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code; DPW
Type of Cinitial IAModification of an existiﬁg PSC (PSC # 4039-13/14)
Reguest:

Type of CJExpedited  ARegular OAnnual OcContinuing [ (Omit
Approval: Posting)

Type of Service: As-Needed Elevator Design Services

Funding Source: Inter-Departmental Work Orders

PSC Original Approved Amount: $600,000  PSC Original Approved Duration: 12/01/13 -
12/31/18 (5 vears 4 weeks)

PSC Mod#1 Amount: 53,000,000 PSC Mod#1 Duration: 01/01/19-03/31/21 (2 years 12
weeks)

PSC Cumulative Amount Proposed: $3,600,000 PSC Cumulative Duration Proposed: 7 years 17
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized services in Elevator Design to support Department of Public Works (DPW) design

staff on an as-needed basis. The Consultants will provide expert elevator design consultation services
to ensure that our projects achieve the highest quality in elevator design. The City intends to award

two {2) contracts for $300,000 each.

B. Explain why this service is necessary and the consequence of denial:

Elevator Consultants are highly specialized consultants who are experts in the area of vertical
transportation. A professional elevator consultant will provide analysis of the building population,
traffic, use and travel times required for elevators. They will also provide specifications and
coordination with the Architects and Engineers to ensure the number and type of proper elevators
are specified and employed for the project. In summary, the Elevator consultant will provide an
analysis and specification in order to create the most efficient transportation solution for a specific
building. If services are denied, DPW will have to rely more on current “as-needed” consultants as
“pass through” consultants and pay additional administrative fees (i.e. subcontracting markup) and

may even have to turn work away.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, through existing PSC 4039-13/14.

D. Will the contract{s} be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why: -
Public Works' as-needed contracts will have contract durations of no more than 5 years.

http://apps.sfgov.org’ ~194- ' 2/10/2016
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2. Reason(s) for the Request
A. Display all that apply

4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Explain the gualifying circumstances:
This service is only required on an as-needed basis and is a highly specialized field of service.
Consultant services are needed when City staff are not available to attend to the specific projects

or if highly specialized design services are necessary.

B. Reason for the request for modification:
This Mod #1 Request is to solicit and award new as-needed elevator design contracts. We are
anticipating more demands for this service in the next few years due to aging elevators at City

facilities.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Consultants must be experts in their fields and certified

by corresponding organizations, as applicable.

B. Which, if any, civil service class{es) normally perform{s) this work? 5120, Architectural
Administrator; 5211, Eng/Arch/landscape Arch Sr; 5212, Engineer/Architect Principal; 5260,
Architectural Assistant 1; 5261, Architectural Assistant 2; 5265, Architecturai Associate 1; 5266,

Architectural Associate 2; 5268, Architect;

C. Will contractor provide facilities and/or equment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available:

resources within the City?
These services are only required on an as-needed basis.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
These are as-needed contract services only. They will only be utilized when the following
conditions exist: » Civil service classifications are applicable and City staff will be utilized where
feasible. » Specialized services are required that are not available internally. = Project requires
expert elevator design services and in-house staffs are at full capacity.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. The services are only going
to be utilized on an as-needed basis and there is no cngeing demand that justifies the hiring of
permanent City staff with the necessary expertise.

6. Additional Information
A.  Will the contractor directly superwse City and County employee? If so, please include an

explanation.

http://apps.sfgov.org/. ~195- 2/10/2016
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No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Training will not be provided as this is a highly specialized field.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? if so, please explain.
No.

7. Union Notification: On 01/11/16, the Department notified the following employee organizations of

this PSC/RFP request:
Architect & Engineers, Local 21; Architect & Engineers, Local 21;

{7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo  Phone: 415-554-4886  Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor, San Francisco, CA 94103

sk ok ok ok ok ok o s ol ke o kol o ke ke e sk kR ok ok sk ke sk sl s ok R s ke skl R R ik ke ke sk ol R s sk ok sk R ok ok ok R sk sk ik sk Sk ks e kok sk ok kR sk sk e sk kol R R

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4039-13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

http://apps.sfgov.org/. - 196~ 2/10/2016
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Tsang, Tiffany (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of stacey.camillo@sfdpw.org

Sent: Monday, January 11, 2016 4:03 PM

To: : Camillo, Stacey (DPW); richardisen@gmail.com; L21PSCReview@ifpte21.org; Tsang, Tiffany
{DPW); DHR-PSCCoordinator, DHR (HRD); Isen, Richard (T}S)

Subject: Receipt of Modification Request to PSC # 4039-13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - PUBLIC WORKS - DPW has submitted a modification request for a Personal Services
Contract (PSC) for $3,000,000 for services for the period December 1, 2013 — March 31, 2021. For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over 5100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6262
Email sent to the following addresses: L21PSCReview@ifpte21.org richardisen@gmail.com

-198-
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City and Conrty of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW  Dept. Code: DPW

Type of Request: Initial [ Modification of an existing PSC {PSC # )

Type of Approval: O Expedited Regutar (00 Omit Posting)

Type of Service: As-Needed Elevator Design Services

Funding Source: _inter-Departmental Work Orders PSC Duration: 5 years 4 weeks
PSC Amount:_$600,000 PSC Est. Start Date: 12/01/2013 PSC Est. End Date: _12/31/2018

1. Description of Work

A. Scope of Work:
Provide specialized services in Elevator Design to support Department of Public Works (DPW) design staff on an
as-needed basis. The Consultants will provide expert elevator design consultation services to ensure that our
projects achieve the highest quality in elevator design. The City intends to award two (2) contracts for $300,000

each.

B.  Explain why this service Is necessary and the consequence of denial:
Elevator Consultants are highly specialized consultants who are experts in the area of vertical transportation. A

professional elevator consultant will provide analysis of the building population, traffic, use and travel times
required for elevators. They will also provide specifications and coordination with the Architects and Engineers to
ensure the number and type of proper elevators are specified and employed for the project. In summary, the
Elevator consuitant will provide an analysis and specification in order to create the most efficient transportation
solution for a specific building. if services are denied, DPW will have to rely more on current "as-needed”
consultants as “"pass through" consultants and pay additional administrative fees (i.e. subcontracting markup) and

mav avan howa o horn warle sy

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Elevator Design services for building projects have been provided through subconsultants under the as-needed

Architectural contracts. This proposed contract will allow DPW to have a dedicated prime consultant to provide
elevator design services.

D. Wil the contract{s} be renewed? No

2. Union Notification: Onnone , the Department notified the following employee organizations of this PSC/RFP

request: no unions notified
% ok ok o ok ok ok ok R o ok ok ke ok sk skok sk ok ok sk ke skok ok R sk ek ok ek sk sk sk sk sl sk sk e sk sk ok ok R kb ko Rk kb ok ok ek sk sk kR ok kR sk ok sk sk kR ek ek ke ke sk ok ok ofe

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4039-13/14
DHR Analysis/Recommendation:
Commission Approval Required

11/04/2013

Approved by Civil Service Commission with

DHR Approved for 11/04/2013 conditions july 2013

—200-




City and County of San Francisco Department of Human Resources

3. Description of Reqguired Skills/Expertise

A. Specify required skills and/or expertise:
Consuitants must be experts in their fields and certified by corresponding organizations, as applicable.

B.

Which, if any, civil service class{es} normally perform(s) this work?

5120,5211,5212,5260,5261,5265,5266,5268,

C.
No

Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

These are as-needed contract services only. They will only be utilized when the following conditions exist:
* Civil service classifications are applicable and City staff will be ufilized where feasible.

* Specialized services are required that are not available internally,

* Project requires expert elevator design services and in-house staffs are at full capacity.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The services are only going to be utilized on an as-needed basis and thers.is ne cngoing demand that
justifies the hiring of permanent City staff with the necessary expertise.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? 1
Training will not be provided as this is a highly specialized field.

C. - Are there legal mandates requiring the use of contractual services? |

D. Are there federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting Is the most effective [
way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

[T THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON BY:
Name: Stacey Camilio Phone: 415-554-4886 Email: Stacey.camillo@sfdpw.org
Address: 1155 Market Street, 4th Fioor San Francisco, CA 94103

July 2013
—-201-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code: ECN
Type of L Initial YModification of an existing PSC {PSC # 36583 - 15/16)
Reguest:

Type of ClExpedited  ARegular TAnnual CiContinuing ] (Omit
Approval; Posting)

Type of Service: Web based software development, maintenance, and reporting consultant

Funding Source: Federal Funds and General Fund

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/20/15 -
07/19/16 {1 vear)

PSC Modi#t1 Amount: 5475,000 PSC Mod#1 Duration: 02/15/16-06/30/20 (3 vears 49
weeks)

PSC Cumulative Amount Proposed: S$575,000 PSC Cumulative Duration Proposed: 4 years 49 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The consultant will assist the Office of Economic and Workforce Development {OEWD} with

designing, implementing, and transitioning the existing online Workforce Central {(WFC) client
tracking and performance management platform to integrate new federal Workforce Innovation

and Opportunities Act (WIOA) provisions.

" Scope Change
The OEWD was awarded a $2.9 million dollar grant to expand its TechSF initiative under the

Department of Labor's American Apprenticeship program. In addition to ongoing maintenance, the
contractor will assist the department with incorporating new data elements into the existing
WorkforceCentral (WFC) platform. :

B. Explain why this service is necessary and the consequence of denial:
The new federal Workforce Innovation and Opportunities Act (WIOA) provisions took effect on July
1, 2015, and the OEWD has been working diligently with our grantees over the past year to prepare
for implementation. These changes are largely programmatic in nature, including major shifts to the
way that clients are categorized and tracked. While grantees have anticipated the changes to their
program design and service delivery models, these changes have yet to be fully incorporated into
the online tracking system. Over the next year, adjustments will need to be made to the Workforce
Central (WFC) system to ensure that grantees can continue to meet their performance goals,
improve monitoring outcomes, and securely track and share client information. Additionally, the
OEWD continues to apply to new sources of federal revenue and needs to ensure that the WFC

system can be flexible to changing federal funding requirements.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes

L-202—
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D. Will the contract(s) be renewed?
Unknown at this time,

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display alt that apply

{4 Short-term or capital projects requiring diverse skills, expertise and/pr knowledge.

Explain the qualifying circumstances:
This is a short-term, transitional project that will require specific technical skills not currently

available in the department or DTIS.

B. Reason for the request for modification: :
The viéndor is on track to complete the initial design, lmplementatlon and transition of the-

existing online Workforce Central {WFC} client tracking and performance management platform
by June 30, 2016. Once system integration is complete, the consultant will assist the Office of
Economic and Workforce Development (OEWD) with ongoing customization and maintenance of
the web-based platform, including the incorporation of additional requirements related to the
' Department of Labor's American Apprenticeship Grant and any new federal awards.

3. Description of Required Skills/Expertise ,
A. Specify required skills andfor expertise: Software development, query building, project

management, maintenance of software specific to grant and performance management for
workforce programs. Requires familiarity with social service programs and web-based
applications in an extra-net environment.

B. Which, if any, civil service class{es) normally perform(s} this work? 1052, IS Business
Analyst; 1053, IS Business Analyst-Senior; 1054, IS Business Analyst-Principal;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: They will "host" the application on their servers, which will be customized to the needs

of the OEWD. We are contracting for professional services and will pay a minimal maintenance
fee for nightly back ups of data.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
We do not currently have this series of classifications in our department. DTIS stated that this

project is not within their typical scope of work, and other City agencies that we have
approached have contracted this work out to professional services vendors.

~203- . i
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No - we will select a vendor
that has specific expertise in developing performance management and grant management
software. Developing such expertise is not core to our department's work.

6. Additional information
A. Wil the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not. 7
The vendor will train department staff on new features and provide manuals. Department staff

will then train grantees as needed. Expected that, at a minimum, 3-9775s5 1-0923, and 2-1822s
will receive training

C. Are there legal mandates requiring the use of contractual services?
No.

. D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No

F. Wil the proposed work be compieted by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes - this extension is a continuation of existing work.

7. Union Notification: On 01/14/16, the Department notified the following employee organizations of '

this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

¥ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED [N AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kris Damalas Phone: 415-701-4870 Email: kristine.damalas@sfgov.org

Address: 1 South Van Ness Ave, 5th Floor, San Francisco, CA 94103

Rkkkkkdkk kbR Rk Rk ks kk ke kR ek ke ok ok ke ki ke gk ok kol ok kool ok sk ok sk sk kol gk sk bk ok kR Rk kR ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 36583 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/07/2016

http://10.250.40.91/dhrdrupalsavel 00 2/12/2016
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Choi, Suzanne (HRD)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of kristine.damalas@sfgov.org

Thursday, January 14, 2016 2:00 PM

Damalas, Kristine (ECN); amakayan@ifpte2l.org; L21PSCReview®@ifpteZl.org; Bloom,
Marissa (ECN}; DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS}

Receipt of Modification Request to PSC # 36583 - 15/16 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification request for a Personal Services
Contract (PSC) for $475,000 for services for the period February 15, 2016 — June 30, 2020. For all Modification requests,

there is a 7-Day noticed to the union(s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/6292

Email sent to the following addresses: L 21P5CReview@ifpte21.org amakavan@ifpte2l.org

L
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Office of the Mayor Edwin M. Lee

City & Countty of San Francisco

FOR IMMEDIATE RELEASE:
Friday, September 11, 2015
Contact: Mayor’s Office of Communications, 415-554-6131

**% PRESS RELEASE ***

MAYOR LEE ANNOUNCES $2.9 MILLION FEDERAL GRANT TO
PROVIDE APPRENTICESHIPS IN TECHNOLOGY

Federal American Apprenticeship Grant Awarded to San Francisco will Connect More than 300 Residents to
Tech Jobs

San Francisco, CA— Mayor Edwin M. Lee today announced the U.S. Department of Labor has awarded San
Francisco a $2.9 million American Apprenticeship grant to launch the TechSF Accelerator Program. The City’s
Office of Economic and Workforce Development will partner with 20 leading technology companies through
the Mayor’s TechSF initiative to provide more than 300 residents over the next five years with pre-
apprenticeships and apprenticeships within the technology industry.

“Helping our residents gain the skills and training needed to succeed in the 21 Century economy is what
TechSE is all about, and it’s already shown tremendous results,” said Mayor Lee. “Through the TechSF
Accelerator Program, we will connect unemployed and underemployed residents, especially our veterans,
women, and minorities, to apprenticeship training programs that will help them land a job while diversifying the
technology industry. I thank the U.S. Department of Labor for selecting San Francisco to receive funding for
training and job opportunities to build a stronger workforce.”

Through on-the-job learning, accelerated classroom training, mentoring and accelerated “bootcamp” and online
education, more than 300 individuals will be connected to high growth occupations that include web
developers, computer programmers, and data scientists. Half of the individuals will be employees who want to
move upward within the industry. Individuals will be able to earn and learn on the job led by recognized tech
companies within the industry. San Francisco companies committed to partnering with the City include:
ModCloth, 12FPS, Pinterest, BonFire Labs, Zendesk, LinkedIn, Salesforce, Jawbone, Autodesk, TEAK and

other leading technology companies.

“The Mayor and the City has built a nationally recognized model for bringing together private industry and
nonprofits through its TechSF initiative,” said Zendesk CEO Mikkel Svane, “The American Apprenticeship
grant will help companies like ours continue to build innovative and relevant career paths for San Francisco

jobseekers, while diversifying and enriching the tech sector.”

Individuals will be placed in both pre-apprenticeships and apprenticeship programs with TechSE’s regional
public and private sector partners and realize transferable college credits and wage gains as they develop
portable, industry-recognized credentials and advance in their occupation. The apprenticeship program will
further articulate pathways for individuals seeking four-year degrees in Science, Teclmology, Engineering and
Mathematics (STEM) and will create new linkages between online training platforms and higher education,

In addition to the American Apprenticeship grant, the Mayor is also inivesting $1.5 million from the City budget
to TechSF over the next two years to offset expiring Federal grants. TechSF is a committed partner to President

1 I¥r. Cathon B. Goodlett Place, Room 200, San Francisco, California 941024041
{415) 554-6141
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Obama’s Techlire initiative, and its effective practices, strong employer partnerships and national recognition
will create numerous opportunities for the dissemination and replication of the apprenticeship model.

“Apprenticeships are a tried-and-~troe job training strategy that offer tremendous value for both employers and
workers, and can be particularly effective in high-skilled, high-growth industries like Information Technology,”
said U.S. Secretary of Labor Thomas E. Perez. “Programs like TechSF Applied Learning Accelerator are great
examples of new industries utilizing apprenticeships to help more people punch their ticket to the middle class.”
According to the Department of Labor hands-on apprenticeships, where workers earn and learn at the same
time, are a proven path to good, secure middle-class jobs. In fact, 87 percent of apprentices are employed after
completing their programs. Studies from around the globe suggest that for every dollar spent on apprenticeship,
employers get an average of $1.47 back in increased productivity, reduced waste and greater front-line
mnovation. :

The U.S. Department of Labor’s American Apprenticeship grant awarded $175 million to 46 communities
throughout the United States. Each grantee has pledged to train and hire more than 34,000 new apprentices in
the tech industry over the next five years. Each grantee has also committed to expanding apprenticeship
programs and to align apprenticeships with further education and career advancement, and to scale proven

apprenticeship models that work.

About TechSF
TechSF is an initiative of the Office of Economic and Workforce Development which was launched in 2012 to

provide jobseekers with industry-recognized skills and experience, and secure internships and employment in
high-tech occupations. The program launched with an $8 million in Federal grants from the Department of
Labor. Since the program taunched in 2012, approximately 1,000 people have been trained, and placed in jobs
and internships. For more information on TechSF and other workforce training programs, go to:

www.oewd.org.
HiH

=210~




Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department;: ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN Dept. Code: ECN
Type of Request: HAinitial CMedification of an existing PSC (PSC # )
Type of Approval: UExpedited [JRegular []Annual [IContinuing O {Omit Posting)

Type of Service: Web based software development, maintenance, and reporting consultant

Funding Source: Federal Funds and General Fund PSC Duration: 1 year

PSC Amount: 5100,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out: '
The consultant will assist the Office of Economic and Workforce Development (OEWD) w1th designing,
implementing, and transitioning the existing online Workforce Central (WFC) client tracking and
performance management platform to integrate new federal Workforce Innovation and Opportunities

Act {(WIOA) provisions.

B. Explain why this service is necessary and the consequence of denial:

The new federal Workforce Innovation and Opportunities Act {(WIOA) provisions took effect on luly 1,
2015, and the OEWD has been working diligently with our grantees over the past year to prepare for
implementation. These changes are largely programmatic in nature, including major shifts to the way that
clients are categorized and tracked. While grantees have anticipated the changes to their program design
and service delivery models, these changes have yet to be fully incorporated into the online tracking
system. Over the next year, adjustments will need to be made to the Workforce Central {(WFC) system to
ensure that grantees can continue to meet their perfarmance goals, improve monitoring outcomes, and
securely track and share client information. Additionally, the OEWD continues to apply to new sources of
federal revenue and needs to ensure that the WFC system can be flexible to changing federal funding |

reguirements.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
This is a shori-term, transitional project. -

" D. Will the contract(s) be renewed?
Unknown at this time.

E. if this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why.
not applicable -.-— - - — - :

2. Reason(s} for the Request
A. Indicate al} that apply {be specific and attach any relevant supportmg documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

http://apps.sfgov.org/pscprinti 21 , 10/5/2015
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B. Explain the qualifying circumstances:
This is a short-term, transitional project that will require specific technical skills not currently available

in the department or DTIS.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Software development, query building, project management,
maintenance of software specific to grant and performance management for workforce programs.
Requires familiarity with social service programs and web-based applications in an extra-net

environment.

B. Which, if any, civil service class{es) normally perform{s) this work? 1052, IS Business Analyst; 1053,
IS Business Analyst-Senior; 1054, IS Business Analyst-Principal;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: They will "host" the application on their servers, which will be customized to the needs of
the OEWD. We are contracting for professional services and will pay a minimal maintenance fee for

nightly back ups of data.

4. If applicable, what efforts has the department made to_obtain these services through available

resources within the City? ,
OEWD has spoken with DTIS previously concerning needs for online shared platforms for client tracking and §

has been told that the department does not have the capacity to build or support the work. ‘
i

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
We do not currently have this series of classifications in our department. DTIS stated that this project
is not within their typical scope of work, and other City agencies that we have approached have
contracted this work out to professional services vendors.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No - we will select a vendor that has
specific expertise in developing performance management and grant management software.
Developing such expertise is not core to our department's work.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No. -

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entaii; if not,
explain why not. : -
Employees wilf be trained on the changes to the software and learn how to create reports using data
from the platform. Those employees will also learn how to train grantees to use the platform. Current
employees are two {2} 1823s and one (1) 9775. Time required for training will depend on the final

contract specifications.

http://apps.sfgov.org/pscprint” —212- 10/5/2015
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C. Are there legal mandates requiring the use of contraciual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and inciude a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? if so, please explain.
No.

7. Union Notification: On 07/07/2015, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21, Professional & Tech Engrs, Local 21,Prof &

Tech Eng, Local 21,

[A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED [N AND ATTACHED T0
THIS FORM IS COMPLETE AND ACCURATE:

Name: Kris Damalas  Phone: 415-701-4870  Email; kristine.damalas@sfgov.org

Address: 1 South Van Ness Ave, 5th Floor San Francisco, CA 94103

P I T ST Ty T PP SR L R LR R S 2 2 L E S PSSR S TR R L b L B bbb L

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 36583 - 15/16

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 10/05/2015

http://apps.sfgov.org/pscprint 213~ _ 10/5/2015
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Depariment: HUMAN RESOURCES Dept. Code: HRD
Type of [iinitial MModification of an existing PSC (PSC # 48218 - 14/15)
Request:

Type of UExpedited  idRegular LlAnnual [IContinuing L (Omit
Approval: Posting)

Type of Service: Senior Leadership Feilowship Program

Funding Source: General Fund

PSC Original Approved Amount: $250,000 PSC Original Approved Duration: 05/01/15 -
04/30/17 (2 vears)

PSC Mod#1 Amount: $500,000 PSC Mod#1 Duration: 05/01/17-07/31/18 {1 year 13
weeks)

PSC Cumulative Amount Proposed: $750,000 PSC Cumulative Duration Proposed: 3 years 13 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide services to recruit, train and support mid-career executives as part of the

annual Mayor’s Senior Fellowship program. The contractor will: recruit senior level executives
through national effort; match talent with departments’ needs; provide on-going training and
support for Fellows; and review and report on departmental outcomes, with the support of the

Mayor’s Office.

B. Explain why this service is necessary and the conseguence of denial:
It is necessary for the Department of Human Resources {DHR) to engage the expertise of a non-
profit organization with a proprietary executive leadership, training, and coaching program. The
non-profit organization will identify senior level executives nationwide and attract them into the
applicant pool. Further, the non-profit crganization has a large network of qualified professionals in
place to perform the necessary outreach. If approval is denied, the City and County of San Francisco
would be unable to offer the program, bring in highly qualified individuals into the Mayor's Senior
Fellowship program and high impact, time limited strategic projects in certain City depariments will

not be delivered.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48218 - 14/15

D. Will the contraci{s) be renewed? _
Renewal is subject to contract performance and department needs.

E. I this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason{s) for the Request

hitp://10.250.40.91/dhrdrupalsave/ . 2 2/17/2016
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A, Display all that apply
A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

{A Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
DHR does not have the required resources, such as an established contact list of nationwide

private sector executives or the proprietary training program.

B. Reason for the request for modification:
The PSC total amount and duration are modified to accommodate two additional cycles of the

Senior Leadership Feliowship Program.

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Proven expertise in providing senior fellowship training
program; ability to identify, recruit, engage and screen qualified individuals into the applicant
pool and expertise in providing requested services to public sector or governmental entities.

B. Which, if any, civil service class{es) rnormaily perform(s} this work? 1232, Training
Officer; 0931, Manager llI; :

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. if applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable.
Civil service classes are not applicable because the services require: establlshed contacts, expert
outreach to private sector executives, and demonstrated success in developing and executing a
senior fellowship program. The services are highly specialized, intermittent and short-term in
duration.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, it would not be practical
to adopt a new civil service class because this is a unique and proprietary program.

6. Additiona!l Information
A, Will the contractor directly superv:se City and County employee? If so, please include an
explanation.
No,

—-215— .
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B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
The training program is proprietary and not a train-the-trainer program.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current P5C contract with your

department? If so, please explain.
Fuse Corps

7. Union Notification: On 02/10/16, the Department notified the following employee organizations of

this PSC/RFP request: :
Municipal Executive Association; Architect & Engineers, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Brent Lewis  Phone: 557-4944 Email: brent.lewis@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floor, San Francisco, CA 94103

*****************#************I*ﬁi****,*********************?k***************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.48218 - 14/15

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/07/2016

~216-
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From: dhr-pscepordinator@sfgov.org on behalf of brentJewjs@sfaov.org

To: Lewis, Brent (HRDY; camaguey@sfmea.com; staff@sfmen.com; richardisep@gmail.com;
L21PSCReview@ifpte?1.orq; Brusaca, Christina; DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Subject: Recelpt of Modification Reguest to PSC # 48218 ~ 14/15 - MODIFICATIONS

Date: Wednesday, February 10, 2016 9.39:14 AM

PSC RECEIPT of Madification notification sent to Unions and DHR

The HUMAN RESOURCES -~ HRD has submitted a modification request for a

Personal
Services Contract (PSC) for $500,000 for services for the period May 1, 2017

July 31, 2018. For alt Modification requests, there is a 7-Day noticed to

the
union{s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the
initial PSC and the cumulative amount of the request is over $100,000, there

is
a 60 day review period for SEIU

After logging into the system please select link below:

: .5 drupa 427
Emall sent to the following addresses: [21PSCReview@ifpte21.org
richardisen@gmail.com staff@sfmea.com camaguey@sfmea.com
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: HUMAN RESOURCES -- HRD Dept. Code: HRD
Type of Request: initial O modification of an existing PSC (PSC # )
Type of Approval: L1 Expedited Regular (CJ Omit Posting)

Type of Service: Senior Leadership Fellowship Program

Funding Source: General Fund PSC Duration: 2 years
PSC Amount:_$250,000 PSC Est. Start Date: 05/01/2015 PSC Est. End Date: 04/30/2017

1. Description of Work
A. Scope of Work:

The contractor will provide services to recruit, train and support mid-career executives as part of the annual

Mayor's Senior Fellowship program. The contractor will: recruit senior level executives through national effort;
match talent with departments' needs; provide on-going training and support for Feilows; and review and report on

departmental cutcomes, with the support of the Mayor's Office,

B. Explain why this service is necessary and the consequence of denial:
It is necessary for the Department of Human Resources (DHR) to engage the expertise of a non-profit

organization with a proprietary executive leadership, training, and coaching program. The non-profit organization
will identify senior level executives nationwide and attract them into the applicant pool. Further, the non-profit
organization has a large network of qualified professionals in place to perform the necessary outreach. If approval
is denied, the City and County of San Francisco would be unable to offer the program, bring in highly qualified
individuals into the Mayor's Senior Fellowship program and high impact, time limited strategic projects in certain

City departments will not be delivered.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

The services were provided in the past under PSC#32645 14415, PSC#38171-14/135, and PSC#39816-14/15,

D. Will the contract(s) be renewed? Renewal is subject to contract performance and department needs.

2. Union Notification: On03/18/2015, the Department notified the following employee orgamzat;ons of this PSC/RFP

request: Municipal Executive Association Architect & Engineers, Local 21,

‘**********************************************************3#***********:ﬁ**********#***
FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy# 48218 - 1415
DHR Analysis/Recommendation:
Commission Approval Required
PHR Approved for 05/18/2015

05/18/2015

Approved by Civil Service Commission

-220-
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" City and County of San Francisco Deparimeni of Buman Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:
Proven expertise in providing senior fellowship training program; ability to identify, recruit, engage and screen

qualified individuals into the applicant pool and expertise in providing requested services to public sector or
governmental entities.

B. Which, if any, civil service class(es) normally perform(s) this work?
1232,0931,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because the services require: established contactsl, expert outreach to
private sector executives, and demonstrated success in developing and executing a senior fellowship program.
The services are highly specialized, intermittent and shori-term in duration.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would not be practical to adopt a new civil service class because this is a unigue and proprietary program.

5. Additional Information {if “yves”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? i
The training program is proprietary and not & train-the-trainer program.
C. Arethere legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective 1

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC O
contract with your department? Yes, Fuse Corps, Inc.
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/20/2015 BY:

Name: Brent Lewis - " Phone: 5574944 Email: brent.lewis@sfgov.org
Address: 1 South Van Ness Avenue, 4th Floor San Francisco, CA 94103

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: POLICE Dept. Code; POL
Type of Hlnitial AModification of an existing PSC (PSC # 4032-13/14)
Request:

Type of CExpedited  {ARegular OAnnual ClContinuing 1 {Omit
Approval: Posting)

Type of Service: Managed Services for Hewlett Packard Printers and Plotter Fleet including supplies

Funding Source: General Fund

PSC Original Approved Amount: $360,000 PSC Original Approved Duration: 10/04/13 -
09/30/15 (1 year 51 weeks)

PSC Mod#1 Amount: $360,000 PSC Mod#1 Duration: 10/01/15-03/31/18 (2 years 26
weeks) '

PSC Cumulative Amount Proposed: $720,000 PSC Cumulative Duration Proposed: 4 years 25 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Managed services for Hewlett Packard (HP) Printer and Plotter fleet at ali San Francisco Police
Department (SFPD) locations. Attend to service calls within 4 business hours. Monitor and provide
99% up-time of Printers, Carry Printer, Plotter Parts and supplies to replace onsite for break-fix
issues. Supplies, such as toner, is to be replaced within 4 business hours at the Hall of Justice and
drop-shipped to all other remote locations. Waste toner should be sent over to recycling plants at

service providers expense.

B. Explain why this service is necessary and the consequence of denial:
The SFPD has 263 HP printers and 3 plotters. The equipment requires special HP Printer and
peripherals expertise to attend service calls generated within the department. Having this expertise
will allow for faster resolution of the break-fix issues that are reported to IT unit. Denial will hamper
the ability to provide service faster and longer down-time which will impact critical law enforcement

printing functions for certain divisions.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes .

D. Will the contract(s) be renewed?
Uncertain,

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

-222-
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A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

{4 Services that require resources that the City lacks {e.g., ofﬁce space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
The City does not employ HP Certified Techntc:ans on an as-needed basis.

!

B. Reason for the request for modification:
The San Francisco Police Department is extending contract and increasing contract value for
vendor to provide Hewlett Packard (HP) printer and plotter fleet services at all SFPD locations.
Services will include: 1. Responding to service calls within 4 business hours; 2. Monitoring and
providing 99% up-time for printers, carry printer, plotter parts and supplies to replace on-site for
break-fix issues; 3. Replacing supplies, such as toner, within 4 business hours at headquarters
and drop-shipped at all other remote locations; and 4. Removing empty toner containers and

delivering to recycling plants.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: HP Printer Certified Technician skills include, but not
limited to the following: Printer error code resolution, break-fix for parts that need
replacements, toner cartridge replacement, print quality improvements, networking printers,
monitoring toner replacements remotely, experience with remote printer management tools

and services,

B. Which, if any, civil service class(es) normally perform(s) this work? 1011, iS Technician
Assistant; 1014, IS Technician-Supervisor;

C. Will contractor provide facilities and/or. equipment not currently possessed by the City? If so,
explain: Yes, contractor will provide all HP parts for printer break-fix issues from the

manufacturer and supplies, such-as toner.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Supporting HP printers and plotters require a special expertise and preferably HP certified
technician to perform service. The SFPD printer fleet has 65 different models. It is not practical
to assume support and expertise from one individual. This project requires a service provider
who can dispatch appropriate technician onsite when service call is placed.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. As we move forward into
the future, we will use more paperless technology. The need for this service will be reduced.

' -223- .
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6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

~ B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
no training is needed

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
This will be a contract extension.

7. Union Notification: On 02/10/16, the Department notified the following employee organizations of

this PSC/RFP request:
~ Professional & Tech Engrs, Local 21;

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245-3rd Street, 6th Floor, San Francisco, CA 94158

gk ko kk ok ok kR ok ko dokokkokkk ok kR bk kR k ok kR k ks F kR Rk kkok ks kR d ko gk Rk Aok ok Rk ke ko ok ok ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4032-13/14

DHR Analysis/Recommendation: 7 ' Civil Service Commission Action:
Commission Approval Required '
DHR Approved for 03/07/2016
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Wong, Genie (POL)

From:
Sent:
To:

Subject;

dhr-psccoordinator@sfgov.org on behalf of Genie. Wong@sfgov.org
Wednesday, February 10, 2016 3:05 PM

Wong, Genie {POL); L2Z1PSCReview@ifpte21,0rg; Wong, Genie (POL);, DHR-
PSCCoordinator, DHR (HRDY); Isen, Richard (TIS)

Receipt of Medification Request to PSC # 4032-13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE - POL has submitted a modification request for a Personal Services Contract (PSC) for SBGQ,DOO for services
for the period October 1, 2015 — March 31, 2018. For all Modification requests, there Is a 7-Day noticed to the

union{s) prior tc DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
reguest is over 5100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6324 -
Email sent to the following addresses: L21PSCReview@ifpte2l.org
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CITY AND COUNTY OF SAN FRANCISCO

POLICE DEPARTMENT
HEADQUARTERS
1245 3R° Street
San Francisco, California 94158 )
EDWIN M. LEE GREGORY P. SUHR
CHIEF-OF POLICE

MAYOR

To:  Suzanne Choi
Citywide Personal Services Contract Coordinator

Department of Human Resources

From: Genie Wong
Contracts Analyst/ Personal Services Coordinator
Police Department

Date: February 18, 2016

RE:  Police Department Headquarters Location

The San Francisco Police Department (SFPD) headquaﬁers has moved and all cotrespondence
pertaining to Personal Services Contracts should be addressed to me at the new Public Safety

Building located at:

1245-3" Street, 6 Floor
San Francisco, CA 94158

Although some sections of the SFPD continue to pelfonn work at the Hall of Justice, located at
850 Bryant Street, most sections have relocated.

Please also feel free to contact me at (415) 837-7208 or Genie. Wong@sfgov.org.

f223—




SCO1T R, HELDFOND
PRESIDENT

. DENNIS NORMANDY
VICE PRESIBENT

DOUGEAS S. CHAN
COMMISSIONER

KATE FAVETTE
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

JENNIFER C. JORNSTON
EXECUTIVE OFEICER

) He TzLBE
{ ¢
CrviL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

. EpwinN M, LEE
MAYOR ‘ '

October24, 2013

Sent via Electronic Mail

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4028-13/14
THROUGH 4032-13/14 AND 4113-08/09.

SUBJECT:

At its meeting of Ocfober 21, 2013 the Civil Service Commission had for
its consideration the above mattét.

The Commission adopted the teport-and approved the request for proposed
petsonal services contracts.

PLEASE NOTE: It is importarit that d copy of this action be kept in the
department files as you will need it in the futuré as proof of

Civil Service Commission-approval, Please share it with
- evervorie responsible for follow-up,

: If this matter i$ subject to Code of Civil Procedure (CCP) Sectioh
1094.5, the time within which judicial review must be songht is set forth in CCP
Section 1094.6. . : )

C&IL SERVICE C
JENNIFER JOHNSTON
Executive Officer

MISSION

Attachiment

Parveen Boparai, Municipal Transpottation Agency
Micki Callahan, Department of Human Resources
Brent Lewis, Department of Human Resources
Greg Kato, Treasure & Tax Collector Office
Jacquie Hale, Department of Public Health

Joseph Valdez, San Francisco Police Department
Ben Rosenfield, Controller’s Office

Jaci Fong, Office of Contract Administration
Commission Filé

Chron

Ce:

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® wiww.sfgov.orgfeivil_service/
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’ ( (

City and County of San Francisco Depariment of Human Resources

' : PERSONAL SERVICES CONTRACT SUMMARY
. DATE: 6A9/2013 '

DEPARTMENTNAME: _Police _ {SFPDY) \M) DEPARTMENT NUMBER. _38
: ) :
TYPE OF APPROVAE: [ | EXPEDITED ' [ X | REGULAR (OMIT POSTING )
‘ [ 1 coNTINURNG []aNNUAL .
TYPE OF REQUEST:

_ INIFIAL RBQUEST [ JMODIFICATION (PSCH _. )
TYPEOF SERVICR:  HP Printer, Plotter Support & Services including supplies

FUNDING SOURCE: ~ Geheral Funds

PSC AMOUNT: 360,000 {180,000 PSCDURATION: Ot 4, 2013- Sept 30, 2015
USD/year)

1. DESCRIPTION OF WORK

A, Concise description of proposed worl:
Managed Sarvices fir HP Printers & P!offsr Fosl s ar Falf locations of SFPD Attond Spivice Calls w:ff?{n ¥4 business

hotrs. Monitol aiid. piovide 99% vp-time of Frinters. Cerry Printai, Blotiers Parts & spplies fo  raplace oisite for brealkfix
issies. Suppliss, suﬁh as Tour to be repfaced w;thzq 4 brisiness hams at HOJ ahd drop shfpped toall obher femote -
jocations. Wasle foner stioild be Sen}‘ over To recViiing plants 5t sefvicé broviders exiense.

Explain why this servios is necessary and the consequences of denial;

We have 263 HP Printers and 3 Plofers n San Frahelscy Rollee Deparimsnt, This aqmpmentﬂ}qulres speciaf HP
Printey &nd perzrpherals exga?ﬂse fo aftend Service falls generdted within the tepariment. Hawng Hhis expeitise will altow
fof faster résoltificn of e break-fix igsijes thiat dre repoffed fo IT uhil, Depial wil hampet the abllity & brovide servicé fasler
atyd lopcor dowri-tims which Wil Inmaét Eritical law enfémemant printing ﬁmm‘fons for Ggrtain chivisions.

Tixplain how this service has been provided in the past (1f this service was proviously approved by the Civil
: Servico Commission, indicate mvst recent personal services contract approval number):

In past this sérvice has been provided by staff ip Technology division, Thé same staff is assigned to offisr major milth-year
brojetts such as ‘Ctine Data Waroheuse', which are rriore speeiﬁfc io thsir classifications. .

D, Will the contract{s) be renawed
ot App!fcab}e
2. QﬂlOﬁ NOTIEICATION: Copy of this summary is to be sentta amployee otganizations as appx oprjate (refel to
instructions for specific procedures): -
- , \illiofonis Revised Gl
- Logal 1021 Joseph Valdez 1000213 Dipiviad e
Undon Name . Sipnature of person mailing/faxing forrm Dafe v { .
' wfoajia Reuisest Ear]
Local 21 Joseph Valdez - 00726113 DyiayngV Fax
Union Neame Signature of person mailing/faxing form Date U
REP sentto » 0N '
' Union Naine Date Signature

Feehdddnh f bl R AR RAAR AR B IR R A A TR SRR RN A b b b b et ik b il e el R e e e R

Lpza -1 |14 FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH I :
STAFF Ami}YSIsmbommmAnoN Wwﬁf o }oq- o013 M

CIVIL SERVICE COMMISSION ACTION:

PSCRORM 1 (9/96)
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(
City and County of San Francisce

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

- A, Spucify required skills and/or expertise:
HP Bfinter Ceriffled Tadhpioian, shilis:iticiude but not fimited o Soliowing:
PrinforEitorcode resolidlon, broak-ik Tor parks that need rep!acemer;tsg Tonef Gariidyb replacemént piint gualily

:mprovqmém‘s, néimr}rmg pﬁm‘ers honitoring fohér rep!acemenfs remofefy, e}\periénce with Témoterprintef

teangtemep! fools & sérvices
Which, 1f any, civil sorvioe olass normally perforis this w:nk‘?

Depariment of Human Resources

Noné

C.  'Will contraetor provide facilities and/for equ:lpment fiot eutiently possessed by the Clty? If'yes, explain:
Yat, Contrackar will provide alt HP parts for printer bréaietix jssiies front the tidhufachuer & Slippliés sych as foner

4, WHY CLASSIFIED CIVIL SERVICE CANNQT PERFORM
A, Explainwhy civil service classes are nof applicable:

Scipporting HP Printers and Plofiers require g.special éxperiise ang prefecab.[y HP verfified techniolan. i‘o perform sorvige.
Our Printer fles! has 65 different models ahd IS pot practfoa! fo aissume suppoit-& expertlsé ffom ope individush
Requdres a séivice provider Who can dispatch appropriate Iechnfman onéite when service call is placed

B.  Would it be practical to adopt 8 new civil service class to perfotm this Woric? Explain.
o, As we mbve forwsrd into the fulftire - 1 seé  happriess adeéption fo increase dramaﬂgaﬂy Fwé croate g pew &l
8O1Vices elass for P.fmffng supporf }Jeeds Ih:s need may vanish with rapta‘ Bdoption of iaperiess technbioiles.

5. ADDITIONAL INFORMATION (if "yos," attach explanation) ' Yes
A, 'Will the contractor dirsctly supervise City and County employees?

B

*  Describe the training and indicate approximate number of hours. *
+ Indicate occupational typs of City and County employses to reccive training (1.e., clerks,
civil engineers, ete.} and approximate number to be trained.

B. Will the confractor train City and County employeos? _ [:]

C. Axo there legal mandates requiring the use of contractual services?

D. Arethere federal or siate grant reguiremnents regarding the vse of coniractval serviges? ]:] E’

E. Has a board or commission determined that centracting is the most effective way [__—:I '
to provide this setviee? . :

F. Wil the proposed work be completed by a contractor that has a current personal services l:'
contract with your department?

' 'THE ABOVE INFORMATION IS SUBMITTED A§ COMPLEFEAND ACCURATE ON BEHALF OF THE
. DEPARTMENT READ: . /%/ i ‘ .
' e e m—

Signature of Deyérﬁlemal Personal ﬁm&s Contract Coordinator

. Ofe, Juseph Vialdez 415-734-3254
Print or Type Name Telephane Number
Hall of Justice, 850 Bryant St,
3.F., CA. 94103
Address

PSC RORM 1 (9/96)
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: POLICE Dept. Code: POL
Type of Clinitial W Modification of an existing PSC (PSC # 39481 - 13/14)
Request:

Type of CJExpedited  Regular ClAnnual [IContinuing 1 {Omit
Approval: Posting)

Type of Service: Court Reporting

Funding Source: General Fund

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/01/14 -
_ ' 06/30/16 (2 vears)

PSC Mod#l Amount: 550,000 PSC Mod#1 Duration; 07/01/16-06/30/19 (3 vears)

PSC Cumulative Amount Proposed: $150,000 PSC Cumulative Duration Proposed: 5 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Police Department (SFPD) requires as-needed court reporting and transcription
services for disciplinary hearings and Police Commission meetings and transcription of tapes from
interviews performed with the SFPD's Management Control Division and other investigative units

within the SFPD.

B. Explain why this service is necessary and the consequence of denial:

Transcripts are necessary as permanent records of discipline hearings, interviews and meetings. In
addition to the Police Department's requirement to maintain personnel records, the Police
Commission must also maintain records of its actions. If an officer appeals a disciplinary action o
the Superior Court, the Department would need to produce a certified record of hearings held and
evidence taken by the Commission used to sustain the charges. If denied and further legal action is
taken, record of proceedings would not be available.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {(modify) an
existing PSC by another five years, please explain why:

2. Reason(s} for the Request
A. Display all that apply

i Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

-234-
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Page 2 of 3

Explain the qualifying circumstances:
Service required is as-needed.

B. Reason for the request for modification:
This modification is to extend current contract for 3 years and add $50,000. The San Francisco

Police Department (SFPD) continues to need court reporting and transcription services for Police
Commission hearings and disciplinary hearings and transcription of tapes for interviews by the
i

SFPD's investigative units.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Certified Court Reporter and Transcriptionist.

B. Which, if any, civil service class(es) normally perform(s) this work? 8138, Court Reporter;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor will provide equipment to perform service. The Department does
not possess the equipment required to perform this service.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Work is as-needed, so it would not be practical to hire a full-time or part-time employee for this
service. The work is very intermittent and requires an immediate response when services are
required. The Police Department may require more than one court reporter at a time for
mulitple meetings, such as disciplinary hearings and Commission meetings which may be held
concurrently. Furthermore, the City would be required to purchase and store the necessary

equipment used by Court Reporters.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. There is a current Civil
Service classification. Additionally, the Police Department does not have a regular schedule for
any hearings other than the weekly Police Commission meetings to support a position.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, expiain why not.

Neo training Is included with this PSC.

—-235-
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Page 3 of 3

C. Are there legal mandates requiring the use of contractual services?
No,

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Current contract will be extended for 3 more years.

7. Union Notification: On 11/25/15, the Department notified the following employee organizations of

this PSC/RFP request:
" SEIU Local 1021; SEIU 1021 Miscellaneous;

iA | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415} 837-7208 Email: Genie.Wong@sfgov.org

Address: 1245 - 3rd Street, 6th Floor, San Francisco, CA 94158

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 39481 -13/14

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/07/2016

Civil Service Commission Action:

-236—
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~ Receipt of Union Notification(s)
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Wong, Genie (POL)

From;
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of Genie. Wong@sfgov org

Wednesday, November 25, 2015 9:45 AM

Wong, Genie {POL); Sandeep.lal@seiul021.me; leah.bertanga@seiul021.org; Lopez-
Barrios, Ricardo (PDR); Basconcille, Katherine (PUC); pcamarillo_seiu@sbcglobal.net;
Carey.dali@seiul021.0rg; Wendy.Frigillana@seiul021.org; pscreview@seiul021.org;
joe.brenner@seiul021.0rg; ted.zarzecki@seiul021.net; davidmkersten@gmail.cory
ablood@cirseiu.org; xiumini@seiul021.org; Poon, Sin Yee (HSA) (DSS); )
david.canham@seiu1021.0rg; jtanner940@aol.com; tiya.thlang@seiul1021.org;
Larry.Bradshaw@seiu1021.0org; Wong, Genie (POL); DHR-PSCCoordinator, DHR (HRD);

Isen, Richard (T1S)
Receipt of Modification Request to PSC # 39481 - 13/14 - MODIFICATIONS

.PSC RECEIPT of Modification notification sent to Unions and DHR

“The POLICE -- POL has submitted a modification request for a Personal Services Contract {PSC) for $50,000 for services
for the period July 1, 2016 — June 30, 2019. For all Modification requests, there is a 7-Day noticed to the

union(s)
prior to DHR Review.

1f SEfU Is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the:

request is over $100,000, there is a 60 day review period for SEIU

Aﬁer logging into the system please select Iink below:

http ://apps.sfgov. org/dhrdrupal/node/GOBG
Email sent to the following addresses: Larry.Bradshaw@seiu1021.org tiya.thlang@seiu1021.org jtannerS40@aol.com

david.canham @selu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org ablood@cirseiu.org
davidmkersten@gmail.com. ted.zarzecki@seiu1021.net joe.brenner@seiul021.org pscrevnew@selulozl Org
Wendy.Frigillana@seiu1021.org Carey.dall@seiul021.org pcamarillo_seiu@sbcglobal.net Kbasconcnllo@sﬁmater Org
Ricardo.lopez@sfgov.org leah.berlanga@seiu1021.org Sandeep.lal@seiul021.me
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CITY AND COUNTY OF SAN FRANCISCO

8 i FRJ\HEIS[P

e PEILID ,‘g‘

POLICE DEPARTMENT ]
' HEADQUARTERS
1245 3R Strest
San Francisco, California 94158
EDWIN M. LEE GREGORY P. SUHR
CHIEF OF POLICE

MAYOR

To:  Suzanne Choi
Citywide Personal Services Contract Coordinator

Department of Human Resources

From:' Genie Wong 4!
Contracts Analyst/Personal Services Contract Coordinator
Police Department .

Date; November 26,2015

RE: PSC 39481-13/14 Modification for Five Years

The San Francisco Police Department (SFPD) requests a Personal Services Contract (PSC)
modification of three years from July 1, 2016-June 30, 2019 for continued as-needed court
reporting and transcription services for disciplinary hearings and Police Comumission meetings
and transcription of tapes from interviews performed by the SFPD’s investigative units. The
current PSC is approved from July 1, 2014-June 30, 2016 and $100,000. The PSC cumulative

duration proposed is five years and $150,000.

Transcripts continue to be necessary as permanent records of disciplinary hearings, interviews

- and meetings. In addition to the Police Department’s requirement to maintain personnel records,
the Police Commission must also maintain records of its actions. - If officers appeal disciplinary
action to the Superior Court, the Department needs to produce certified records of hearings held
and evidence taken by the Commission used 1o sustain the charges. If this service is denied and
further legal action is taken, records of pmceedmgs would not be avmlable fo support the

Department.

The term of the current contract is from July 1, 2014-June 30, 2016, with two options to extend
for three years each. The SFPD wishes to exercise its first option to continue our contract with
for three years. Therefore, we respectfully request that PSC 39481-13/14 Modification #1 be
approved. Please contact me at (415) 837-7208 if you have questions. )
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; POLICE -- POL Dept. Code: POL
Type of Request: Initial I Modification of an existing PSC (PSC # }
Type of Approval: Expedited ] Reguiar (EJ Omit Posting)

Type of Service: Court Reporting

Funding Source: General Fund PSC Duration: 2 years
PSC Amount:_$100,000 PSC Est. Start Date: 07/01/2014 PSC Est. End Date: 08/30/2016

1. Description of Work
A. Scope of Work:

The San Francisco Police Department (SFPD) requires as-needed court reporting and transcription services for
disciplinary hearings and Police Commission meetings and transcription of tapes from interviews performed with

the SFPD's Management Control Division and other investigative units within the SFPD.

.B.  Explain why this service is necessary and the consequence of denial:

Transcripts are necessary as permanent records of discipline hearings, interviews and meetings. In addition to
the Police Department's reguirement to maintain personnel records, the Police Commission must also maintain
records of its actions. If an officer appeals a disciplinary action to the Superior Court, the Department would need
to produce a certified record of hearings held and evidence taken by the Commission used to sustain the charges.

If denied and further legal action is taken, record of proceedings would not be available.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
PSC #4103-09/10

D. Will the contract(s) be renewed? Yes.

2. Union Notification: On04/24/2014, the Department notified the following employee organizations of this PSC/RFP

request: SEIU Local 1021,8EIU 1021 Miscellaneous,
sk ok ke ok s o ke okoR o ok oo o s ko e A R R R OR R R o R o R o

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 39481 -13M4
DHR Analysis/Recommendation:
Commission Approval Not Required

Approved by DHR on 05/12/2014
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City and County of San Francisco Department of Human Resources

3. Descfigtion of Required Skills/Expertise

A.  Specify required skills and/or expertise:
Certified Court Reporter and Transcriptionist.

B. Which, if any, civil service class{es) normally perform(s) this work?

8138,
C. Wwill contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. The contractor will provide eguipment to perform service. The Depariment does not possess the equipment
required fo perform this service.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
Work is as-needed, so it would not be practical to hire a full-time or part-time employee for this service. The work
is very intermittent and requires an immediate response when services are required. The Police Department may

require more than one court reporter at a time for mulitple meetings, such as disciplinary hearings and
Commission meetings which may be held concurrently. Furthermore, the City would be reqmred to purchase and

store the necessary equipment used by Court Reporters.
B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. There is a current Civil Service classification. Additionally, the Police Department does not have a regular
schedule for any hearings other than the weekly Police Commission meetings to support a position.

5. Additional Information (if “yes”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O
Ne training is included with this PSC.
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC [
coniract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 05/05/2014 By:
Name: Genie Wong Phone: {415) 837-7208 Email: Genie.Wong@sfgov.org
Address: 1245 - 3rd Street, 8th Floor San Francisco, CA 94158

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of {linitial AModification of an existing PSC {PSC # 4091-12/13)
Request:

Type of OExpedited  #ARegular [JAnnual OcContinuing [ (Omit
Posting)

Approval:
Type of Service: Design,programming & on-site mgt. of demonstration garden/education outdoor

class (CS-303)

Funding Source: SFPUC WWE Project Funds

PSC Original Approved Amount: $400,000 PSC Original Approved Duration: 05/06/13 -
05/31/15 (2 years 3 weeks)

PSC Mod#1 Amount: $100,000 PSC Mod#1 Duration: 06/01/15-05/31/16 (1 year 1
day)

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 06/01/16-12/31/16 (30 weeks
4 days)

PSC Cumulative Amount Proposed: $500,000 PSC Cumulative Duration Proposed: 3 years 34 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Design of a “One Water, One City” demonstration garden and outdoor classroom which will educate

students in grades K-5 about ways to take care of their environment and showcase innovative green
infrastructure strategies on an accessible and site-appropriate micro-scale. In addition-to the design,
the proposed work will also include a community outreach plan, an educational management plan
(lesson plans, educational framework, etc.) and on-site garden maintenance and upkeep.

B. Explain why this service is necessary and the consequence of denial:
The SFPUC passed a resolution in 2011 establishing an urban agriculture pilot program to
proactively encourage urban agriculture on SFPUC lands where feasible, which specifically requires -
the development of a portion of the College Hill Reservoir parcel as a demonstration garden and
outdoor classroom. Consequences of denial would include failure to fuffill the Commission’s stated
programmatic goals, and the denial of environmental educational opportunities for the city’s

children.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
This service is currently being provided via PSC No. 4091-12/13 (CS-303).

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is fo extend (modify} an
existing PSC by another five years, please explain why:

-243-
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2. Reason(s) for the Request
A. Display all that apply

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the gqualifying circumstances:
There are no City job classifications that combine demonstration-scale green infrastructure

design expertise with environmental educational programming, site-specific community
engagement, and maintenance expertise, all of which are required for this project.

B. Reason for the request for modification:
To ahign the PSC duration with the Contract duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or -expertise:- Specialized expertise and experience in green
infrastructure design on a demonstration (micro) scale; educational programming experience
and expertise as it relates to K-5 environmental curriculum with a particular focus on water
systems and urban agriculture; garden maintenance and upkeep of sensitive green
infrastructure components such as rain water harvesting, constructed wetlands, etc. Further, the
services will also include providing location-based community outreach and engagement for site

design and educational programming.

B. Which, if any, civil service class{es) normally perform(s) this work? 3417, Gardener; 5211,
Eng/Arch/landscape Arch Sr; 5262, Llandscape Architect Assoc 1; 5274, Landscape
Architect; 5640, Environmental Spec; 7501, Environmental Service Worker;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, a significant portion of the work involves specialized expertise in the emerging
field of green infrastructure through landscape design. The contractor will be deveioping a
demonstration garden on the site, and will install a small tool shed with demonstration-scale
green infrastructure elements, as well as purchase tools and equipment for operation of the

garden. None of these purchases will be capital expenditures.

4. if applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
There are no City County San Francisco (CCSF) job classifications that combine demonstration-

scale green infrastructure design expertise with environmental educational programming, site-
specific community engagement, and maintenance expertise, all of which are required for this

project,

~244-
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. There are few projects of
this type; the required expertise would not be utilized on a full-time, permanent bass.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
© No.

B. Will the contractor train City and County empioyees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
No. There are few projects of this type; the required expertise would not be utilized on a full-

time, permanent basis to warrant proving training.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Pam Nagle

7. Union Notification: On 02/09/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Laborers, Local 261; Architect &

Engineers, Local 21;

[A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727 Email: Slackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor, San Francisco, CA 94102

s ok ok ok ok ok o o ok ok ok ok sk ok ok ok sk Rk ok ko kR ok R R kR R K R R R R R ok R R R R R R Rk kR Rk ok kR R R R ook Rk Rk ko

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4091-12/13

DHR Analysis/Recommendation:
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Commission Approval Required
~ DHR Approved for 03/07/2016
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From: dhr-pscroordinater@sfgov.org on behalf of Slacksun@sfwater.org

To: Jackson, Shamicy: amakayan@ifpte?].org; LIUNA local261i@gmait.com; richardisen @gmail. com;
21PSCReview@ifpte21.0rq; Jackson, Shamica; DHR-PSCCoordinator, DHR; Isen, Richard

Subject: Receipt of Modification Request to PSC # 4091-12/13 - MODIFICATIONS

Date: Tuesday, February 09, 2016 3:01:02 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request

for

a Persanal Services Contract {PSC) for $0 for services for the period June 1,
2016 — December 31, 2016. For all Modification requests, there is a 7- Day
noticed to the union(s) prior to DHR Review.

If SEIU is one of the untons that represents the classes you identified in

the
inidal PSC and the cumulative amount of the request is over $100,000, there

is
a 60 day review petiod for SEIU

After logging into the system please select link below:
Jfa V.0l [/node

Emal] sent to the following addresses: L21PSCReview@ifpte2l.org
richardisen@gmail.com LiUNA.local261@gmail.com amakayan@ifpte21.org

~248-




Additional Attachment(s)

-249-



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: LI Initial Modification of an existing PSC (PSC # 4091-12/13)
Type of Approval: [J Expedited I Regular (CJ Omit Posting)

Type of Service: Design,progrémming & on-site mgt. of demonstration garden/education outdoor class {C5-303)

Funding Source; SFPUC WWE Project Funds

PSC Original Approved Amount: $§400,000 PSC Original Approved Duration: _05/06/13 - 05/31/15 (2 years 3 we
PSC Mod#1 Amount;__$100,000 PSC Mod#1 Duration:__06/01/15-05/31/16 (1 vear 1 day)

PSC Mod#2 Amount: PSC Mod#2 Duration:
PSC Cumulative Amount Proposed: _$500,000 PSC Cumulative Duration Proposed:_3 years 3 weeks

1. Description of Work

A. Scope of Work:
Design of a "One Water, One City" demonstration garden and outdoor classroom which will educate sfudents in

grades K-5 about ways to take care of their environment and showcase innovative green infrastructure strategies
on an accessible and site-appropriate micro-scale. In addition to the design, the proposed work will also include a
community outreach plan, an educational management plan {lesson plans, educational framework, etc.} and

on-site garden maintenance and upkeep.

B. Explain why this service is necessary and the consequence of denial: _

The SFPUC passed a resolution in 2011 establishing an urban agriculture pilot program to proactively encourage
urban agriculture on SFPUC lands where feasible, which specifically requires the development of a portion of the
College Hill Reservoir parce! as a demonstration garden and outdoor classroom. Consequences of denial would

include failure to fulfill the Commission's stated programmatic goals, and the denial of environmental educational

opportunities for the city's children.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the P5C.
This service Is currently being provided via PSC No. 4091-12/13 (CS-303).

D. Will the contract(s) be renewed? No.

2. Union Notification: On 08/12/15, the Department notified the following employee organizations of this PSC/RFP
request; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Laborers, Local 261; Architect & Engineers, Local 21;

******************************************************#*******#**********************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4091-12/13
DHR Analysis/Recommendation:
Commission Approval Not Required

by DHR 8/21/201 '
Approved by DHR on 08/ 5 250 July 2013




City and County of Sap Francisco Department of Human Resources

3. Description of Reguired Skilis/Expertise

A. Specify required skills and/or expertise:

Specialized expertise and experience In green infrastructure design on a demonstration {micro) scale;
educational programming experience and experfise as it relates to K-5 environmental curriculum with a particular
focus on water systems and urban agriculiure; garden maintenance and upkeep of sensitive green infrastructure
components such as rain water harvesting, constructed wetiands, etc. Further, the services will also include
providing location-based community outreach and engagement for site design and educational programming.

B. Which, if any, civil service class{es} normally perform(s} this work?
5274,5262,5211,5640,3417,7501,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, a significant portion of the work involves specialized expertise in the emerging field of green infrastructure
through landscape design. The contractor will be developing a demonstration garden on the site, and will install a
small tool shed with demonstration-scale green infrasfructure elements, as well as purchase tools and equipment
for operation of the garden. None of these purchases will be capital expenditures.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

There are no City County San Francisco (CCSF) job classifications that combine demonstration-scale green
infrastructure design expertise with environmental educational programming, site-specific community
engagement, and maintenance expertise, all of which are required for this project.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. There are few projects of this type; the required expertise would not be utilized on a full-time, permanent

basis.
5. Additional Infﬁrmation (if “yes”, attach explanation) YES NO }
A. Wil the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? 1
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of l
contractual services?
E. Has a board or commission determined that contracting is the most effective |

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC ]
contract with your department? Pam Nagle
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENTVHEAD
ON 08112115 BY: '

Name: Shamica Jackson Phone: 415-554-0727 Email: SJackson@siwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 24102

July 2013
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CIVILSERVICE COMMISSION
Ci1Ty AND COUNTY OF SAN FRANCISCO

EpwiNn M. Lex
MAYOR

NMarch 27, 2013

NOTICE:OF EIVILSERVICE COMMISSTON ACTION

KATE RAVETTI )
PRESIDENT ] N
e SUBJECT: REVIEW OF REGUEST FOR APPROVAL OF PROPOSED PERSONAL:

SERVICES CONTRACT NUMBERS 4081~ 1%}’13 THROUGH 4096-12/13;

SCOTT RHELDFOND
VIEIE PRESIDENT 4034-11/12.
Mary Y. JUNG- _ o ) ' o
COMMISSTONER At its moeting of Mareh 18; 2013 the Civil Seryice Comindssion had for ity

consideration the above matter.

E.DENNIS NORMANDY | _ . . .. L L
b PLEASE NOTE: - Iris importint thit a copy of this action be kept 0 the departiiesit

COMMISSIONER.
files ds viors will pead it in.the fiture o8 preof of Civil-Service
Co;mmimmz approval, Please share it with everygne vesponsible
,_crllow-z‘z- A
Thi Cotnmission:
JENMIPER O JOBNSTON
Ton 1, Adoptedthe: sreport; and approved the request for approvil of PSCH 4089-12/13

EXECUTIVEIDFFICER
. on the condition that the PSC sunimary form reflects thie cotrest duration dats,
Notified the Office of the Controller and the Offics .of Contraet Administration.
2. Adopted theteport and apprevad the teduests for all Femaining contracts.

Nofified the Office afthe Controller and the Office.of Contract Admxmstratlon

Tf this matter is subjaot to Code of Civil Procedure (CCP) Settion: 1094.5, the fimg:
within which judicial review must be spught is set:forth in CCP'Sectiofi 1094:6.

CIVIL SERVICECOMNISSEON

JENNIFER JOHNSTON
Executive Officet

Attachmerit

& -Cymh;a Avikian, Aarpart
Parvesn Bopuarai, Whunicipal Transporation Aggncy
Jeanhis Buw!\, Depariment of Himan Resovioes
“Jesusa Bushong, Fire Department.
Midld Ciltahui, Heiman Resources Difector
Taci Fong, Office of Contrast Adtninisteator
Kendill Gary, Deparfnient of Technology
Lieorsth Dang, Departtvent of Human Resoiroes
Karen Henderson, Mayors Office
e Kate, TrehsurerdTax Collecter
William Les, Departmentiof. EmargencyManagammt
Diane Lim, Aéult Probation
Ben:Rosenfsld, Coniraller
Shawh Wallace, Pollce: )apaztmem
- Gommission File
Commissioners” Binder
‘Chirtn
25 VAN NESS AVENUE, SUITE 720 8 8AN FRAN(KSCQ-,CA:QMG@%‘% § {8135) 252-3247 @ FAX {415)252 32600 www.slgoviorg/eivil_servies!
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Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of [JInitial IAMaodification of an existing PSC (PSC # 4132 - 08/09)
Reguest: .

Type of [ iExpedited  $Regular CAnnual CiContinuing [ (Omit
Approval: Posting)

Type of Service: Credit reports in order to verify patient’s eligilibty for county health subsidy programs.

Funding Source: General Funds / Hospital Funds

PSC Original Approved Amount: $1,200,000 PSC Original Approved Duration; 05[01209 -
12/31/13 (4 years 35 weeks)

PSC Mod#1 Amoﬁnt: no amount added PSC Moditl Duration: 01/01/10-12/31/15 {2 vears)

PSC Mod#2 Amount: $1,200,000 PSC Mod#2 Duration: 01/01/16-12/31/19 {4 years 1
day}

PSC Cumulative Amount Proposed: 52,400,000 PSC Cumulative Duration Proposed: 10 vears 35
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor will provide the Department of Public Health on-line access to commerc:aliy available

consumer credit reports for potential patients and clients of the Department of Public Heaith, The
information from these sources will be integrated in to various Department information systems.

B. Explain why this service is necessary and the consequence of denial:
The service is necessary in order to properly determine eligibility (residency and ability to pay) of
clients for services in a variety of Department programs such as enroliments in DPH-Healthy San
Francisco (HSF} and granting Charity/Discount Program as required by the State for needy applicants
who are given services in the Department’s Health Centers, San Francisco General Hospital, and
Laguna Honda Hospital. Access to this service will allow DPH to more accurately screen for City
residency and qualify clients according to their financial eligibility. Denial of this service will cause
unnecessary usage of the City’s General Fund for applicants who may not be eligible for charity or
discounts. It would also lead to inappropriate HSF enroliments of non-San Francisco residents.
Further, without this tool, the Department’s ability to comply with Local, State and Federal
requirements for various health benefits (HSF, MediCal and Medicaid) programs are compromised.

C. Has this service been provided in the past? If so, how? If the service was provided uhder a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided'in the past through earlier PSC request. See 4132 - 08/09

D. Will the contract(s) be renewed?
Yes, if there is a need and if funding is available.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: .

hittp://10.250.40.91/dhrdrupalsave/ -~ ~2%4~ | o 2/18/2016 ...
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2. Reason(s) for the Request
A. Display all that apply

1A Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

Explain the qualifying circumstances:
This is for access to consumer credit reports to be used by Department employees to check
eligibility for various county subsidy programs. The City does not have the capacity to generate
consumer credit reports. These reports and data are made or collected by credit reporting

agencies.

B. Reason for the request for modification:
This is modification extends the contract and adds additional spending authority to the approval
to continue the Departments access to online consumer credit reports to be used in the eligibility
{(address and financial data}of patients for various subsidy programs. With the transition of
patients from Healthy San Francisco to new coverage options afforded by the Affordable Care Act
the transactions processed under this contract have stabilized and have been reduced. The term
of the PSC is in excess of five years, because of the continued need to integrated consumer credit
reports in order to maintain the ongoing eligibility process. In addition, the originally stated term
of the PSC was previously extend {no cost} due to lengthy contract negotiations and scheduling
issues at the Department of Public Health. The contract will now begin 1/1/2010. There was no
work performed prior to 1/1/2010.

3. Description of Required Skills/Expertise
A, Specify required skills and/or expertise: Access to proprietary national credit reporting databases
and a proven application that interfaces with the Siemens invision Platform.

B. Which, if any, civil service class(es) normally perform(s) this work? 1053, IS Business Analyst-
Senior; 1054, IS Business Analyst-Principal; 2903, Eligibility Worker; 2908, Hospital Eligiblity
Worker;

"C. Wili contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, contractor will provide the Department access to proprietary on-line databases and

a web-based application.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable.
Civil services classes are not applicable because the City does not have access to consumer credit
information, nor does the Department have a proven application that integrates into the existing

information system.
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B. If there is no civil service class that couid perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, it is not practicai to adopt a
new Civil Service class because, the new class would have to develop an application, get that
application certified to work with the Siemens invision Platform, and most importantly establish
ongoing relationships with the various credit reporting agencies or collect, store and analyze the

credit data ourselves,

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, piease include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. :
Vendor will train Supervisors as “super” trainers for 8 hours, and eligibility staff will receive

~approximately 4 hours of training on how to use the system. Specifically, 2909 Hospital Eligibility
Worker Supervisor, and 2903 Eligibility Worker and 2908 Hospital Eligibility Worker.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
Nao.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Search America, Inc.

7. Union Notification: On 12/07/15, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Rm. 307, San Francisco, CA 95476

*******************************.******************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSCi 4132 - 08/09

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/07/2016

Clvil Service Commission Action:
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Longhitano, Robert (DPH)

From: dhr-psccoordinator@sfgov.org on behalf of jacquie. hale@sfdph.org
Sent: Monday, December 07, 2015 5:26 PM
To: Hale, Jacquie {2PH); Lopez-Barrics, Ricardo (PDR); Basconcillp, Katherine (PUC);

pcamarillo_seiu@sbcglobal.net; Carey.dall@seiui021.org; Wendy.Frigillana@seiu1021.org;
pscreview@seiu1021.org; joe.brenner@seiu1021.oryg; fed.zarzecki@seiu1021.net;
davidmkersten@gmail.com; ablood@cirseiu.org; xiumin.li@seiu1021.org; Poon, Sin Yee
{HSA) (DSS); david.canham@seiut021.org; jlanner840@aol.com; fiva.thlang@seiu1621.0rg;
Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte21.org; Longhitano, Robert (DPH);

DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)
Subject: Receipt of Modification Request fo PSC # 4132 - 08/09 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services

Contract (P5C) for $1,200,880 for services for the period January 1,
2@15 ~ December 31, 2019. For all Modification requests, there is a 7-Day noticed to the

union(s) prior to PHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC
and the cumulative amount of the request is over $160,008, there is a 60 day review period

for SEIU ‘

After logging into the system please select link below: .

http://apps.sfgov.org/dhrdrupal /node/6144
Email sent to the following addresses: L21PSCReview@ifpte2l.org Larry.Bradshawfiseiul@2l.org

tiva.thlang@seiul®?21.org jtanner94@facl.com david.canham@seiul®2l.org Sin.Yee.Poon@sfgov.org
xiumin.lifseiul@2l.org ablood@cirseiu.org davidmkersten@gmail.com ted.zarzecki@seiul@2l.net

joe.brennerfiseiul@21.org pscreview@seiuld2l.org Wendy.Fripillana@seiul@21.org
Carey.dall@seiul®?i.org pcamarillo seiu@sbcglobal.net Kbasconcillofisfwater.org

Ricardo.lopez@sfgov.org
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PSC in excess of five years explanation for PSC 4132-08/09

The term of the PSC is in excess of five years, because of the continued need to
integrated consumer credit reports in order to maintain the ongoing eligibility process.
In addition, the originally stated term of the PSC was previously extend (no cost) due to
lengthy contract negotiations and scheduling issues at the Department of Public Health.
The contract will now begin 1/1/2010. There was no work performed prior to 1/1/2010.

Billing services at the Department of Public Health will have a continued need to have
access to commercially available consumer credit reports in order to determine address
and financial eligibility of patient that request services from the Department.
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City and County of San Francisco Départment of Public Health

Gavin Newsom

Mayor
MEMORANDUM
DATE: November 2, 2009
TO: Mary Ng, PSC Analyst
Department of Hurhan Resources {Dept. 33)
FROM: Jacguie Hale, PSC Coordinator
' Depariment of Public Health (Dept. 81 & 82)
RE: ' Request for Administrative Approval of PSC Modification (less than 50%)
PSC No: 4132-08/09 {credit check) Approval Date: 4/20/2009 J
Description of Service(s): |

Orlginal Approved Amount: _§$1,200,000 J Original Approvad Duration; _5§/1/2009 — 12!31!2013~/

Modification Amount: $0 : Modification of Duration; 11172010 — 12/31/2015

Total Amount as Modified: $1,200,000 Total Duration as Modified:  5/1/2009 - 12/31/2015
Réason for the modification:

This is a po cost modification {o gdiust the end-date of ﬁlg PSC aggrova The project was

delaved dus to lengthy coniract negofiations and scheduling issues at the Degarlment of
Public Healih. The contract _vgi] now begin 1!1/2010 There was no work performed prior fo

1!1!2010
. Aitachment: Copy ‘of Approved PSC Summary

FDR DEPARTMIENT OF HUMAN RESOURCES USE

' BHR ACTION: Xl Approved
Approval Date: Movember 1, 20
By —V//MN’LQ%E,

J} (Mitkl Callahan, fuman Resqﬁrces Director

Cenftral Office 101 Grove Street
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DONALD A. CASPFER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

JOY Y. BOATWRIGHT
CoMMISSINER

MaryY Y. JoNG
COMMISSIONER.

E. DENNIS NORMANDY §

COMMISSIONER

ANITA SANCEBEZ
EXECUTIVE OFFICER

CIvIL SERVICE CGMMISSION ,
City AND COUNTY OF SAN FRANCISCO

GAvIN NEWSOM
MAYOR

April 27,2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 1013-08/09; 2010-
08/09 THROUGH 2011-08/09; 4130-08/69 THROUGH. 41.34-08/09.

SUBJECT:

At its meeting of April 24, 2009 the Civil Service Commission had for its
consideration the above matter. _

It Is important that g copy of this activn be keps in fke department
files as vou will need it in the future as proof of Civil Service

Comnission approval.

It was the decision of the Comumission to adopt the Human Rcsomces: Director’s
report. Notify the offices of the Controller and the Purchaser.

PLEASE NOTE:

If this matter is subject io Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

: ANI‘I‘ ‘A SANCHE
Execufive Oﬁicer

Attachment

¢:  Cynthia Avakian, Airport Commission
Micki Callahan, Human Resources Director
Jacquie Hale, Department of Public Health
Kan Htun, Arts Commission
Jennifer Johnston, Department of Human Resources
Mary Ng, Department of Human Resources
Briggetie Rockett, Depariment of Human Resources
Commission File

. Chron

25 VAN NESS AVENUE, SUITE 726 ® SAN FRANCISCO, CA 94162-6033 ® (415) 252-3247 & FAX (415} 252-3260 ® www.sfgov.org/eivil_service/
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City and County of San F rancisr:o{- Dep.  ament of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 2/3/2009

DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER _81

TYPE OF APPROVAL: | | EXPEDITED | RBGULAR  (OMIT POSTING )
[ ] CONTINUING [ aswuac |

TYPE OF REQUEST:

INITIALREQUEST | |MODIFICATION (PSC# - )

TYPE OF SERVICE: 70 provide on-fine access fo consumer credit reports in order o verffy patient's cily residence and
income in order to determine patfent's eligibility for county health subsidy programs.

FUNDING SOURCE:  General Funds and Hospital Funds
PSC AMOUNT: . $7,200,000 PSC DURATION;  51/2008 —12/31/2013

1.. DESCRIPTION OF WORK

A.  Concise description of proposed work:
The Coniractor will provide the Department of Public Health on-line access fo commercially avariable consumer credit

reports for potential patients and clients of the Department of Public Health. The information from these sources will be
integrated in Io various Department informalion systems.

B. Ezplain why this service is necessary and the consequences of denial:
The service is necessary In order to properly determine eligibility {residency and ability to pay) of eflents for services in a
variety of Department programs such as enroliments in DPH- Hea!thy San Francisco (HSF) and granting Charity/Discount
Program as required by the Stafe for needy applicants who are given services In the Department's Health Centers, San
Francisco General Hospifal, and Laguna Honda Hospital. Actess to this service will allow DPH fo more accurately screen

for City residency and qualify clients according io their financial eligibility.
Denial of this service will cause unnecessary usage of the Cily's General Fund for applicants who may not be efigible for

charily or discounts. It would also Jead fo inappropriate HSF enroliments of non-San Francisco residents. Further, without
thistool, the Department's ability to comply with Local, State and Federal requirements for various heaith benefits (HSF,

MadiCal and Medicaid) programs are compromised.
C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval nuraber):
This is a new service.
D. Will the contract(s) be renewed; Yes, ifthere is a need and if funding is available.

2. UNION NOTIFFCATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Locai 1021
Local 21 Jacqule Bale FEB 0 3 2009
Union Name Signature of person mailing/faxing form " Dale
Union Name *© .. ‘Signature of person mailing/faxing form Date
RFP sent to ,0on .
Union Name Date Signature

L s o o o S e L kR Ll gt L E L T Nt R ST RE U WL SRR Ay

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (5/96)
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City and County of San Franecisco o Depu.tment of Human Resources

3. DESCRYPTION OF REQUIRED SKILLS/EXPERTISE
A Bpecify required skifls and/or expertise:
Access to proprietary national credit reporting databases and a proven application that inferfases with the Siemens
invision Platform, '
B.  Which, if any, eivil service class normally performs this work?
This service is accessing external databases for information and no Civil Service class would have the needed access fo

the extornal databases io perform this work. DPH eligibility workers (2503 and 2808) will confinue parforming their tasks
of screening and interviewing clients with this added fool available to them. 1S Business Analysts 1053 and 1054 will

continte to support user as they do now, on the internal IT network system.

C, Wil contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain:
Yes, contractor will provide the Department access fo proprietary on-line databases and a web-based applicatiof.

4,  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable;
Civil services classes are not applicable because the Cily does not have access to consumer credit information, nor does

the Department have a proven application that integrates into the existing information sysfem.

B. Would it be practical to adopt 2 new civil service class to perform this work? Explain.
No, it is not practical to adopt a new Civil Service class because, the new class would have o develop an applicefion, get
that application certified to work with the Siemens invision Pilatform, and most importantly establish ongoing relationships
with the various credit reporting agencies or collect, siore and analyze the credit data ourselves.

5.  ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B s
ajce

B. Will the contractor train City and County employees?
Vendor will train Supervisors as “super” frainers for 8 hours, and eligibility staff will receive

approximately 4 hours of fraining on how 1o use the system. Specifically, 2009 Hospital Eligibility

Worker Supervisor, and 2903 Eligibility Worker and 2908 Hospital Cligibility Waorker.

C. Are there legal mandates requiring the use of contractnal services?
D. Are there federal or state grant requirements regarding the use of contractual services? l:]

E. Has a board or commission determined that contracting is the most effective way [:I ,
to provide this service? :

F. Will the proposed work be completed by a contractor that has a current personal services I:I
confract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: -
K%--%/-tﬂ 4 l“ﬁ»/@u

Signature of Dcpartée]ntal I(’xyﬁonal Services Contract Coordinator

" Jacquie Hale 5542600
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102
Address

i
b

&

PSC FORM 1 (9/96)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEAITH Dept. Code: DPH
Type of [JInitial MModification of an existing PSC (PSC # 39475 - 14/15)
Reguest: ’

Type of [lExpedited  {ARegular ClAnnual CiContinuing L1 {Omit
Approval: Posting)

Type of Service: EVALISYS Patient Classification System Support and Ongoing Maintenance

Funding Source: General Fund

PSC Original Approved Amount: 558,050 PSC Original Approved Duration: 04/01/15 -
: 03/31/18 {3 vears)
PSC Mod#1 Amount: $495,000 PSC Mod#1 Duration: 04/01/18-10/31/18 {30 weeks
4 days)

PSC Cumulative Amount Proposed: $553,050 PSC Cumulative Duration Proposed: 3 years 30 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide maintenance and support related to the impiementation of any upgrades

needed for the EVALISYS Patient Classification System (PCS} and ongoing maintenance of the PCS.
The PCS System helps San Francisco General Hospital maintain compliance with required patient-

nursing ratios according to patient acuity.

Scope Change
Contractor will provide objective interval sampling observations of actual staff time by patient

acuity level, staff level, service area and shift on selected study units. Patient classification acuity
system validity and reliability will be directly assessed by uni/service area and shift, as will overall
compliance with Title XXII's staffing related requirements. Staff utilization effectiveness, staffing
adequacy, and service quality perceptions will also be evaluated.

B. Explain why this service is necessary and the consequence of denial:
A valid and reliable Patient Classification System is required by law (Title 22 California Code of
Regulations Division 5, Sect. 70053.2) to assess the nursing care needs of patients so that staffing
targets {(nursing-to-patient ratios) may be assigned for each hospital unit and shift in order to
supplement the mandated minimum nurse-to-patient rations in acute care hospitals. Failure to
meet Title 22 regulations will result in adverse audit findings and fines.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 39475 - 14/15

http://10.250.40.91/dhrdrupalsave  ~287~ | 2/18/2016



Page 2 of 3
D. Will the contract(s) be renewed?
Yes, if funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason{s) for the Reguest
A. Display all that apply

{4 Services that require resources that the City lacks (e.g., office space, facilities or equiprhent with
an operator).

Explain the qualifying circumstances:

The City does not have access to proprietary source code necessary for system support and
upgrades.

B. Reason for the request for modification:
to add a scope of work, increase the amount and extend the term

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: 'A proven software product to assess and monitor _

patient acuity levels in hospitals. Computer programming skills and knowledge of acuity and
staffing issues at a major healthcare facility.

B.  Which, if any, civil service class(es) normally perform{s) this work? 1023, IS Administrator
3; 1024, IS Administrator-Supervisor;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, access to upgrades are only available through the manufacturer of the software.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Appiicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
City staff do not have access to the proprietary source code.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, any civil service class
would have not acess to the vendor's proprietary source code.

6. Additional Information
A.  Will the contractor directly supervise Clty and County employee'-’ If so, please include an
explanation.
No.

http://10.250.40.91/dhrdrupalsave ~ —268— T 2/18/2016
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B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
As needed to facilitate vendor maintenance of proprietary software.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and inciude a copy of the board or commission action.

No.

F. Will the proposed work be compieted by a contractor that has a current PSC contract with your

department? If so, please explain.
No. :

7. Union Notification: On 01/11/16, the Depértment notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 23;

{21 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 84103

Rk k kR Rk RR R Rk kR kR ko kkkkdkokokokkkk kR kkkkkk kokkk Rk kR kR F R Rk ko kkk kR kR ko dkkkok kR kkkF kR kkkEk kK

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 39475 - 14/15

DHR Analysis/Recommendation:
Commission Approval Reguired
DHR Approved for 03/07/2016

Civil Service Commission Action:

http://10.250.40.91/dhrdrupalsave =269~ . 2/18/2016
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From; dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org

Sent: Monday, January 11, 2016 12:40 PM

To: Hale, Jacquie (DPH); amakayan@ifpte2].org; L21PSCReview@ifpte2l.org;
brenda_mendieta@sfdph.org; DHR-PSCCoordinator, DHR {(HRD); Isen, Richard (TIS)

Subject: , Receipt of Modification Request to PSC # 39475 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR
The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $495,000 for
services for the period November 1,

2015 — October 31, 2018. For all Mod#ication requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

if SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6295
Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte2l.org
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PSC 394-14/15

EVALYSIS Patient Classification System Support and Ongoing Maintenance
Title 22 Callifornia Code of Regulations Division 5:~

Excerpts related to Patient Classification System

§70053.2. Patient Classification System
(a) Patient classification system means a method for establishing staffing requirements by

unit, patient, and shift that includes: (1) A method to predict nursing care requirements of
individual patients. )

{2} An established method by which the amount of hursing care needed for each category
of patient is validated for each unit and for each shift.

(3) An established method to discern trends and patterns of nursing care delivery by each
unit, each shift, and each level of licensed and unlicensed staff.

(4) A mechanism by which the accuracy of the nursing care validation method described in
{a)(2) above can be tested. This method will address the amount of nursing care needed, by
patient category and pattern of care delivery, on an annual basis, or more frequently, if
warranted by the changes in pafient populations, skill mix of the staff, or patient care

delivery model. ,
(5) A methed to determine staff resource allocations based on nursing care requirements for

each shift and each unit.
{6) A method by which the hospital validates the reliability of the patient classification

system for each unit and for each shift.

§70217. Nursing Service Staff
(a) Hospitals shall provide staffing by licensed nurses, within the scope of their licensure in

accordance with the following nurse-to-patient ratios. Licensed nurse means a registered
nurse, licensed vocational nurse and, in psychiatric units only, a licensed psychiatric
technician. Staffing for care not requiring a licensed nurse is not included within these ratios
and shall be determined pursuant to the patient classification system....

(b) In addition to the requirements of subsection (a), the hospital shall implement a patient
classification system as defined in Section 70053.2 above for determining nursing care
needs of individual patients that reflects the assessment, made by a registered nurse as
specified at subsection 70215(a)(1), of patient requirements and provides for shift-by-shift
staffing based on those requirements. The ratios specified in subsection (a) shall constitute
the minimum number of registered nurses, licensed vocational nurses, and in the case of
psychiatric units, licensed psychiatric technicians, who shali be assigned to direct patient
care. Additional staff in excess of these prescribed ratios, including non-licensed staff, shall
be assigned in accordance with the hospital's documented patient classification system for
determining nursing care requirements, considering factors that include the severity of the
ilness, the need for specialized equipment and technology, the complexity of clinical
judgment needed to design, implement, and evaluate the patient care plan, the ability for
self-care, and the licensure of the personnel required for care. The system developed by the
hospital shail include, but not be limited to, the following elements:

(1) individual patient care reqguirements.

(2) The patient care delivery system.

{3) Generally accepted standards of nursing practice, as well as elements reflective of the
unique nature of the hospital's pafient population.

(c) A written staffing plan shall be developed by the administrator of nursing service or a
designee, based on patient care needs determined by the patient classification system. The
staffing plan shall be developed and implemented for each patient care unit and shall
specify patient care requirements and the staffing levels for registered nurses and other
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PSC 394-14/15
EVALYSIS Patient Classification System Support and Ongoing Maintenance

Title 22 California Code of Regulations Division 5 —
Excerpts related fo Patient Classification System

licensed and unlicensed personnel. In no case shall the staffing level for licensed nurses fall
below the requirements of subsection (a). The plan shall include the following:

(1) Staffing requirements as determined by the patient classification system for each unit,
documented on a day-to-day, shift-by-shift basis.

(f) The reliability of the patient classification system for validating staffing requirements

shall be reviewed at least annually by a committee appointed by the nursing administrator {o
determine whether or not the system accurately measures patient care needs...

(h) K the review reveals that adjustments are necessary in the patient classification system
in order to assure accuracy in measuring patient care needs, such adjustments must be

implemented within thirty (30) days of that determination.
(i) Hospitals shall develop and document a process by which all interested staff may provide
input about the patient classification system, the system's required revisions, and the overall

staffing plan.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY ({“PSC FORM 17}

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Request: Initial LI Modification of an existing PSC (PSC # )
Type of Approval: Expedited O Regular (CJ Omit Posting)

Type of Service: EVALISYS Patient Classification System Support and Ongoing Maintenance

Funding Source: General Fund PSC Duration: 3 years
PSC Amount:_$58,050 PSC Est. Start Date: _04/01/2015 PSC Est. End Date: _03/31/2018

1. Description of Work

A. Scope of Work: ,
Contractor will provide maintenance and support related to the implementation of any upgrades needed for the
EVALISYS Patient Classification System {(PCS}) and ongoing maintenance of the PCS. The PCS System helps
San Francisco General Hospital maintain compliance with required patient-nursing ratios according to patient
acuity.

B. Explain why this service is necessary and the consequence of denial:

A valid and reliable Patient Classification System is required by law (Title 22 California. Code of Regulations
Division 5, Sect. 70053.2) to assess the nursing care needs of patients so that staffing targets (nursing-to-patient
ratios) may be assigned for each hospital unit and shift in order to supplement the mandated minimum
nurse-to-patient rations in acute care hospitals. Failure to meet Title 22 reguiations will result in adverse audit
findings and fines.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the P5C.
PSC 3033-12/13 : ’

D. Will the contract(s) be renewed? Yes, if funding is available.

2. Unicn Notification: On03/23/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, SFAPP, Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,

deoksie e skokeok ok ok ok sk koR kok ok sk ok b e sk b kb kol ok ks ok sk ksl ok sk ek kokck ok ek kR R Rk kR R R R R R R Rk kR ke kR Rk ko &

FOR DEPARTMENT OF HUMAN RESOURCES USE

pSc# 39475 - 14/15
DHR Analysis/Recommendation:

Commission Approval Not Required

Approved by DHR on 068/02/2015
July 2013
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City and County of San Francisco Department of Hnman Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
A proven software product to assess and monitor pa’uent acuity levels in hospitals. Computer programmmg skills

and knowledge of acuity and staffing issues at a major healthcare facility.

B. Which, if any, civil service class{es) normally perform(s} this work?
1023,1024,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, access to upgrades are only available through the manufacturer of the software.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

City staff do not have access to the proprietary source code.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, any civil service class would have not acess to the vendor's proprietary source code.

5. Additional Information (if “yes”, attach explanation) YES NO
" A. Will the contractor directly supervise City and County employee? 1
8. Will the contractor train City and County employee? ]
' As needed to facilitate vendor maintenance of proprietary software.
C. Are there legal mandates requiring the use of contractual services? ]
O

D. Are there federal or state grant requirements regarding the use of

contractual services?

Sk

E. Has aboard or commission determined that contracting is the most effective 1
way to provide this service?
F. Wil the proposed work be completed by a contractor that has a current PSC d
contract with your department?
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/21/2015 py:

Name: Jacquie Hale Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org
Address: 101 Grove Street, Room 307 San Francisco, CA 94103
July 2013
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