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ARTICLE | - REPRESENTATION

This Collective Bargaining Agreement (hereinaftgrdement) is entered into by the City and County of
San Francisco (hereinafter City) acting througldésignated representatives and the Service Engdoye
International Union, Locals UHW, 790 and 535 (headier Union).

ARTICLE | - REPRESENTATION
A. RECOGNITION

Classifications Currently Represented

1. The City acknowledges that the Union has beerfieertry the Municipal Employee Relations Panel
or the Civil Service Commission as the recognizetpleyee representative, pursuant to the
provisions as set forth in the City's Employee Rets Ordinance, for the classifications listed in
Attachment A and employees in these classificatrdms perform duties for the City and County of
San Francisco, San Francisco Unified School Disticl the Community College District. The
provisions of this Agreement shall apply to saidptayees to the extent authorized by law as
provided in Charter Section A8.409-1.

Placement of New Classifications

2. Any non-supervisory, new or amended classificabomeclassification not claimed by another
Union and related to SEIU-represented classes isdalitomatically assigned to a bargaining unit
represented by SEIU. The current practice as eésteadol by the Employee Relations Ordinance will
continue for supervisory classes. The Union wilhbéfied within seven (7) calendar days of any
such assignments.

3. Whenever a new class is created by the Departniditiman Resources which is the result of
consolidation or splitting off of one or more fornaasses, and in those instances when the duties
and responsibilities of the new class(es) aredheesor similar to those of the former class(egnth
the bargaining unit assignment and representatiah sontinue to be the same as for the former
class(es) without notice and appeal proceduresreztjny the CSC Rule and provisions of the San
Francisco Administrative Code.

4, Should there be a dispute regarding appropriateagsignment of any such classification(s), such
dispute shall be resolved in accordance with tievgnce and arbitration procedure.

Applicability of the Agreement to All Newly Recoamd Classifications

5. The terms and provisions of this Agreement shadb dbe automatically applicable to any
classifications for which the Union has become appately recognized during the term of this
agreement. Such classifications shall also rectieeappropriate differentials and premiums
applicable to related classifications.

6. Issues related to classification descriptions sf@fubject to the meet and confer process wih fin
review by the Civil Service Commission. Issueated to the effects of classification decisions on
hours, wages, terms and conditions of employmeall bl subject to negotiations and interest
arbitration.
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ARTICLE | - REPRESENTATION

10.

11.

12.

13.

Employee Relations Ordinance

During the term of this Agreement, the parties witet and confer in good faith to reach mutual
agreement, if practicable, upon the structure amdber of the units and sub-units into which the
classifications represented by the Union shouldlloeated, consistent with the factors set forth in
Charter Sec. 16.210 (b) of the Employee RelatiorBnance. It is the parties’ intent to complete
this process within six (6) months after the effextiate of this Agreement. It is also the patties
intent that this process will not result in a charnig the recognized representative for any
classification nor will it result in an increasethne number of bargaining units. In the event the
parties agree to modify any units or sub-units piuies shall jointly recommend this agreement to
the Civil Service Commission. In the absence ohgreement, no recommendation regarding
consolidation shall be issued. Unresolved dispsitedl not be subject to the interest arbitration
procedures of Charter Section A8.409, et seq.

INTENT

It is the intent of the parties signatory heretat tthe provisions of this Agreement shall become
binding upon adoption or acceptance by the Cityratification by the general memberships of the

Unions of the Joint Council or upon a final deamsiendered by an arbitration panel pursuant to the
interest arbitration procedure under Charter Seck®.409.

Upon adoption, the provisions of this Agreementlisfizpersede and control over contrary or
contradictory Charter provisions, ordinances, ngsmhs, rules or regulations of the City to the
extent permissible by Charter Section A8.409.

In the event the parties reach a tentative agregmmenEmployee Relations Director and the Union
negotiating team shall present a full tentativeeagrent, signed by the Employee Relations Director
and representatives of the Union negotiating teéarie City and the Union general membership for
ratification within sixty (60) days of signing sudtll tentative agreement together with their
recommendations.

Pursuant to the provisions of the Meyers-MiliasaBnoAct, as amended, the City agrees to meet and
confer with the Union in advance regarding any psgal changes in working conditions within the
scope of representation.

MANAGEMENT RIGHTS

Except to the extent there is contained in thise&grent express and specific provision to the
contrary, nothing herein shall be construed taictstny legal city rights concerning directionitsf
work force, or consideration of the merits, nedgssr organization of any service or activity
provided by the City. The City shall also have tiighat to determine the mission of its constituent
departments, officers, boards and commissionsiaetlards of services to be offered to the public;
and exercise control and discretion over the oiggmnization and operations. The City may also
relieve employees from duty due to lack of workuwrds, and may determine the methods, means
and personnel by which the City's operations ateetoonducted.

However, the exercise of such rights does not pdectepresented employees or the union from
utilizing the grievance procedure to process gneea regarding the practical consequences of any
such actions on wages, hours, benefits or otherstand conditions of employment.
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ARTICLE | - REPRESENTATION

14.

15.

16.

17.

18.

19.

NO WORK STOPPAGE

It is mutually agreed and understood that durimga#riod this Agreement is in force and effect the
Union will not authorize or engage in any strikigwgdown, or work stoppage. Represented
employees are also bound by the above. The Qigeagot to conduct a lockout against any of the
employees covered by this agreement during the ¢étims Agreement.

OBJECTIVE OF THE PARTIES

It is agreed that the delivery of municipal sergice the most efficient, effective and courteous
manner is of paramount importance to the City sdmployees. Such achievement is recognized
to be a mutual obligation of the parties to thisrgment within their respective roles and
responsibilities.

Recognizing the challenging fiscal realities facBan Francisco and the State of California, the
parties agree that in order to preserve City sesvdnid employment, they must work cooperatively to
identify operational efficiencies, explore additbsources of revenue, and, if necessary, redece th
size of the City workforce through attrition, retriaag and reorganization. The parties further agre

that it is in their mutual interest to avoid unnesary reductions in direct public services and to
prevent existing City employees from becoming jebland therefore they mutually agree that they
shall focus their efforts to maintain programs godglic service jobs to the fullest extent possible.

UNION SECURITY

Application

Except as provided otherwise hereind in accordance with applicable federal, statd@zal law

the provisions of this Section shall apply to athptoyees of the City in all classifications
represented by SEIU Local, either jointly or indiwally, in representation units 1, 2, 4, 6, 8 and 9
when on paid status, except those mutually desgnelassifications and mutually designated
individual on-call employees who are employed &sslthan 20 hours per week. The provisions of
this Section shall not apply to individual employedé the City in representation units 1, 2, 4, 6, 8
and 9 who have been properly and finally determiteede management employees pursuant to
Section 16.208 of the Employer-Employee Relatiordir@ance.

When the Employee Relations Director receives aesgfrom a department head to designate
position(s) as management, the Employee Relatiorecior shall give the Union notice of such
request. The Union shall have ten (10) workingsdaighin which to request a meeting to discuss
the requested designation(s). Upon request diithen, the Employee Relations Director and the
Union shall meet to discuss the requested desan(a)i In accordance with Section 16.208 of the
Employee Relations Ordinance, the Employee RelstiDivector shall thereafter approve or
disapprove the requested designation(s).

If the Union disagrees with such designation(sg thnion may submit the matter to an
Administrative Law Judge for hearing and final det@ation as provided in the Employee Relations
Ordinance. The Union and the City may jointly regjuthat the assigned Administrative Law Judge
have a labor relations background.
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ARTICLE | - REPRESENTATION

20.

21.

22.

23.

24,

25.

Designation(s) of position(s) by the Employee Retat Director as management, for which no
challenge has been filed by the Union shall rasurmination of agency shop fees if applicable.
Challenges of designation(s) by the Union shallltes agency shop fees being placed in escrow
until the disagreement is resolved by an AdministeaLaw Judge. Following final determination
by the Administrative Law Judge, the fees shaltlispersed to either the employee or the Union
depending on who prevails.

Agency Shop

For the term of this Agreement, all current ancdufeatemployees of the City as described in
paragraph 17 above except as set forth below,,smld condition of continued employment,
become and remain a member of the Union or, intheteof, shall pay a service fee to the Union.
Such service fee payment shall not exceed the atdnditiation fee, periodic dues and general
assessments (hereinafter collectively termed meshigerfees) of the Union representing the
employee's classification. The service fee paymséatl be established annually by the Union,
provided that such agency shop service fee wiluged by the union only for the purposes of
collective bargaining, contract administration @udsuing matters affecting wages, hours and other
terms and conditions of employment.

Religious Exemption

If an employee in a classification covered by thigeement sincerely holds religious beliefs that
include conscientious objections to joining or fAnmlly supporting a labor organization, the
employee shall not be required to pay the seréee n lieu of paying the service fee, the empoye
shall pay a charitable contribution equal to theise fee to one of the three following charitable
organizations: (1) United Way of the Bay Area, @mmunity Health Charities of California (San
Francisco/East Bay Branch), or (3) Local IndepehGéarities. The charitable contribution shall be
paid in the amounts and at the times the servieavfmild otherwise be paid if the employee were
not exempt under this paragraph. The employed phalide the City and the Union with an
acknowledgement of receipt from the charitable oizgtion or other satisfactory evidence that the
charitable contribution has been paid.

Payroll Deductions

The Union shall provide the Employee Relations @weand the City Controller with a complete
list of the City classifications subject to tissction represented by each constituent union of the
SEIU Joint Council and a current statement of measibe fees. Such list of represented
classifications and statement of membership fesbslshamended as necessary. The Controller may
take up to 30 days to implement such changes.Cbinéroller shall make required membership fee
or service fee payroll deductions solely for thadsrepresenting the employee's classification as
designated on the list submitted by the Union. efmployee may, on a voluntary basis, request a
payroll deduction for Union membership in anothEtl$Local Union, in addition to the service fee
deduction.

Each pay period, the Controller shall make memljefsle or service fee deductions, as appropriate,
from the regular periodic payroll warrant of eadty@mployee described in paragraph 17 above.

Service fees from nonmembers shall be collectgaalyyoll deduction pursuant to Administrative
Code Section 16.90. Failure to comply with tBection shall be grounds for termination. The
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ARTICLE | - REPRESENTATION

26.

27.

28.

29.

30.

31.

32.

Union, at its option, may elect to waive its rightdemand termination and instead utilize judicial
process to compel payment.

Effective with the first complete pay period workég an employee newly employed in a

classification described paragraph 17 above artdmacperiod thereafter, the Controller shall make
membership fee or service fee and initiation deduast as appropriate, from the regular payroll
warrant of each such employee.

Nine (9) working days following payday the Conteoliwvill promptly pay over to the appropriate
Union all sums withheld for membership or serviees. The Controller shall also provide with each
payment a list of employees paying service fedssukh lists shall contain the employee's name,
employee number, classification, department nunael the amount deducted. A list of all
employees in represented classes shall be protadiaeé Union monthly.

Nothing in this Section shall be deemed to haveradt the City's current obligation to make
insurance program or political action deductionewhequested by the employee.

The union shall be entitled to collect, through gagroll deduction method, membership dues,
COPE deductions, and any special membership assetssmnd through that system, may make
changes as may be required, from time-to-time. Then shall give the Controller appropriate
written notice of any changes in existing deducjoar the establishment of new bases for
deduction.

At the time of fingerprint processing, the City lgrovide new permanent and provisional
employees in those units listed in Appendix “A” lvia Union-provided packet of information
regarding the Union and agency shop. The Uniolpralvide this information in sealed envelopes,
one of which will be distributed to each new empley The City may advise such employees that
the packet is being provided pursuant to a Memaramdf Understanding with the Union and the
contents are neither known nor endorsed by the City

Employees Exempt from Agency Shop

Employees covered by this Agreement not subjettte@agency shop requirement set forth above
and who have voluntarily joined the Union shalt tfee administrative convenience of the parties, be
permitted to revoke an authorization for the deidmabf union dues during the month of January of
any year only. Any request for such revocatiorlldiedelivered in person to the Office of the
Controller or may be sent by U.S. Mail to the Cohér, 875 Stevenson Street, San Francisco
94103. The City shall deliver a copy of any revmranotice to the Union not later than March 1.

Financial Reporting

Annually, the Union will provide an explanationtbe fee and sufficient financial information to
enable the service fee payer to gauge the apptepess of the fee. The Union will provide a
reasonably prompt opportunity to challenge the armhofithe fee before an impartial decision maker
not chosen by the Union and will make provisiondnrescrow account to hold amounts reasonably
in dispute while challenges are pending.
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ARTICLE | - REPRESENTATION

33.

34.

35.

36.

37.

38.

39.

40.

41.

Indemnification

The Union agrees to indemnify and hold harmlesihefor any loss or damage arising from the
operation of this Agreement.

OFFICIAL REPRESENTATIVES AND STEWARDS

Official Representatives

The Union may select as many as one employee meshbech organization from the appropriate
unit represented by such organization, and onetiaddl such employee member for each two-
hundred and fifty (250) employees in such unitraction thereof, in excess of two-hundred (200)
employees in such unit, to attend, during regulgly dr work hours without loss of compensation,
meetings scheduled with the Civil Service Commissibe Department of Human Resources, the
Director of Employee Relations, or designee, wherthsmeetings have been scheduled for the
purpose of city-wide Agreement meeting and configrron all matters within the scope of
representation affecting such appropriate unittaparticipate in the discussions, deliberatians,
decisions at such meetings. The selection of sunplayee members, or substitutions or
replacements therefore, and their attendance aingeealuring their regular duty or work hours,
shall be subject to the following:

a. The organization's duly authorized represemtashall inform in writing the
department head or officer under whom each selectgdoyee member is employed
that such employee has been selected.

b. No selected member shall leave the duty okwstation, or assignment without
specific approval of the employee's department beather authorized management
official.

C. In scheduling meetings, reasonable consiaderahall be given to the operating

needs and work schedules of the department, dinigio section in which the
employee members are employed.

d. Official representatives who are assignedreming and night shift work schedules
and who patrticipate in meeting and conferring dyday shift hours shall be released
from their regular shift pursuant to the rules bksded herein. Official
representatives shall not be provided compensattagise time for participating in
meeting and conferring on regular days off excephay be mutually determined.

Release time for official representatives engag@adeting and conferring affecting a department or
other work unit of City government shall be detered by mutual agreement.

The rules for release time for City-wide meeting aonferring shall apply.

Stewards

The Union shall furnish the City with an accurasg of City-wide shop stewards and designated
officers from each Local in areas as designatatiéoynion. The Union may submit an amendment
to the list at any time. An employee has no stasisa steward unless the City has received
verification in writing from the Union that the efogee is a steward in a given area.
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ARTICLE | - REPRESENTATION

42.

43.

44,

45,

46.

47.

48.

49.

50.

51.

The Union recognizes that it is the responsiboitghe shop steward to assist in the resolution of
grievances at the lowest possible level.

Upon notification of an appropriate management@erstewards and designated officers of the
Union, subject to management approval, which stwlbe unreasonably withheld, shall be granted
reasonable release time to investigate and pragesgances, disciplinary appeals and attend
meetings with Management without loss of pay orfieh Union Stewards shall advise their first
level supervisors prior to engaging in Union busse Such notification of release time shall
normally be made in advance and shall include tea ar work location where they will be
investigating or processing grievances, disciplirgpeals or meetings with Management. The
Union will attempt to insure that shop stewardasketime will be equitably distributed. Normally
one steward will be sufficient for a single invgation of a grievance or appeal, except for Shop
Steward Trainee Observers.

In emergency situations, where immediate discipfiaation must be taken because of a violation of
law or a City departmental rule (intoxication, theftc.) a shop steward shall not unreasonably be
denied the right to leave his/her post or dutyefaresent the employee.

Except in emergency situations, an investigativsciglinary or grievance meeting shall be
rescheduled if a Shop Steward is denied release tim

Shop stewards shall not interfere with the workmf employee. A shop steward may interview an
employee during the employee's regular work timerder to investigate or process a grievance or
disciplinary appeal with the approval of the empleg supervisor, which shall not unreasonably be
withheld.

Stewards shall be responsible for the performahtieer work load, consistent with release time
approved pursuant to rules established herein.

Stewards shall receive timely notice of and shalpermitted to make appearances at departmental
orientation sessions in order to distribute unioaterials and to discuss employee rights and
obligations under this Agreement.

Any meeting of shop steward and supervisor shatidde in private surroundings and shall be held
in a quiet and dignified manner.

All newly-elected Stewards shall be allowed fouy ifdurs paid release time for Union Steward
training. In addition, four (4) hours paid reledasee shall be paid for all Stewards for training
regarding the provisions of the new Collective Bamghg Agreement.

Official Representatives to Retirement and Heaéhs/ige Board Meetings

Subject to operational needs, the City shall albovr (1) union representative from among all SEIU
locals release time in order to attend the RetirdrBeard and Health Service Board meetings.
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ARTICLE | - REPRESENTATION

52.

53.

54.

55.

56.

57.

58.

59.

BULLETIN BOARDS, INTEROFFICE MAIL, UNION ACCESS AND LEGAL
MATERIALS
Bulletin Boards

Reasonable space shall be allowed on bulletin Bdarduse by the Union to communicate with
employees as may be agreed between the Union araffédtted department head.

Inter-Office Mail

To the extent permissible under the law, the Uniaty make reasonable use of the City's interoffice
mail system to communicate with appointing officpexrsonnel officers, stewards and officers of the
Union.

Union Access

The Union shall have reasonable access to all l@ogkions to verify that the terms and conditions
of this Agreement are being carried out and forpingose of conferring with employees provided
that access shall be subject to such rules andateans as may be agreed to by the department and
the Union.

Legal Materials

The City shall provide the Library with the follomg items, not to exceed fifteen (15) sets, to be
placed at libraries selected by the Librarian: i@raSan Francisco Administrative Code, Annual
Salary Ordinances, Civil Service Rules and thise&gnent.

DPH Website and Telephone Hotline

In addition to job vacancy postings on the City sisband telephone hotline and as otherwise
obligated in the CBA, DPH will post all DPH job \atcies on the DPH internet website. Posted
information shall include but not be limited toobjclassification, shift, days-off and worksite as

available. A telephone hotline will provide a seta non-nursing classification hot line for only

DPH classifications that are open for permaneiinigs

VENDING MACHINES

Subject to the requirements of the Charter andi@ext.2, 4.3, 4.4, 4.6, 4.7 and 4.8 of the San
Francisco Administrative Code, The Union is authedito establish vending machines in employee
work areas. The Union shall be responsible far thstallation and operation and all costs relgtin
thereto, including maintenance and insurance. deds from sales made through the vending
machines shall be deposited in a special fund utigedirection and control of the Union and
allocated exclusively for the benefit of employeesteation and welfare.

It is the understanding of the Parties that Uniah mot establish vending machines in the
Recreation and Parks Department that compete witdimg machines currently established in the
Department that contribute to the operating revemi¢he Department.

DATA

The City shall provide information to the Union,hard copy and electronically, as available, to
permit the evaluation of contract compliance. Tifermation shall be provided within ten (10)
calendar days of a written request to the Empl&aations Department. This shall include, but not
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ARTICLE | - REPRESENTATION

be limited to, Names, department, worksite, classibn, seniority, hire date, and status of
represented employees.

60. The City and the Union agree that the CollectivegBaming Agreement will be printed with an
index.

Equal Employment Opportunity (Glass Ceilings)
61. The City shall provide to the Union on an annuai®&he Work Force Composition Report (EEO-
4).
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ARTICLE Il - EMPLOYMENT CONDITIONS

62.

63.

64.

65.

66.

67.

68.

69.

ARTICLE Il - EMPLOYMENT CONDITIONS
NO DISCRIMINATION

Discrimination Prohibited

The City and Union agree that no person employegplying for employment shall in any way be
discriminated against because of race, color, ¢creédion, sex, national origin, physical handicap
physical disability, age, political affiliation @apinion, sexual orientation, gender identity, narit
status, or other non-merit factors, nor shall apebe the subject of sexual harassment as prexdhibit
by State or Federal law.

In the event more than one administrative remedy beaavailable within the City and County
governmental system of San Francisco, the Uniontaacemployee shall elect only one. The
election is irrevocable.

Reasonable Accommodation

The Parties agree that they are required to prasadsonable accommodations for persons with
disabilities in order to comply with the provisioasthe Americans with Disabilities Act and the
Fair Employment and Housing Act, as amended byPthelence Kay Poppink Act. The City
reserves the right to take any action necessargrtly therewith.

If there is a conflict between a proposed accommadand this Agreement, the City will notify the
Union and, upon request, meet with the Union witbim(10) business days to attempt to resolve the
issue. The parties may extend this time limit bytual agreement. During the reasonable
accommodation process, an employee has the rigbt, tequest, to Union representation.

When an employee requests an accommodation purtsudet ADA and the Fair Employment and
Housing Act, as amended by the Prudence Kay Popyhkhe City and its Departments shall meet
with the employee and, at the request of the enaglowith the employee’s Union representative.
The City/Department will inform the employee and thpresentative of the status of the employee’s
request for an accommodation and of the resolatidhe request. As necessary, and on a case-by-
case basis, the City/Department will meet with th@&on representative to review problems
concerning reasonable accommodation.

Departments shall maintain files on formal reasarcommodation requests that include
information related to: status of accommodationuests and the resolution of closed
accommodation requests.

Following a reasonable period of time after the lyge has submitted the information required for
a reasonable accommodation but not later thary tté@ys, the City shall provide a response to the
employee's request. If no accommodation in theeatiassignment is possible, the Employer shall
evaluate alternative job assignments for possibtmmmodation. While his or her request for
reasonable accommodation is pending, the Emplingimake every reasonable effort to provide a
modified work duty assignment pursuant to the miovis of VII. B. Return to Work, of this
Agreement.

Complaints of Discrimination
Discrimination complaints will be treated in straxinfidence by both the Union and the City.
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ARTICLE Il - EMPLOYMENT CONDITIONS

70.  Progressive disciplinary action shall be imposedhsy City upon any employee found to have
engaged in discriminatory conduct in violation loiktsection.

No Discrimination on Account of Union Activity

71. Neither the City nor the Union shall interfere witintimidate, retaliate, restrain, coerce or
discriminate against any employee because of teeeee of his/her rights granted pursuant to this
Agreement, the Employee Relations Ordinance and/gngers-Milias-Brown Act. No employee
seeking promotion, reassignment or transfer shahy way be discriminated against because of
their Union activities.

B. PROBATION
72.  All permanent appointees shall serve a six monbaiionary period, except as provided below:

73. 1. Employees who move from a part-time to aftinfle position within a classification
shall be subject to a three (3) month probatioparjod in the full-time position;

74.

N

Employees who move, in a flexible staffingiesgrof classifications, except to a
supervisory position, will have a three (3) montblgationary period in the new
position;

75. 3. Employees who move to a new department irséime class or former class will
serve a three (3) month probationary period;

76. 4. An employee who is appointed to a permanesitipa shall have his or her
probationary period reduced by the time servedHhat employee in the same
classification in the same department, but all quabationary periods shall be at
least three (3) months.

77. 5. When an employee is reinstated to a permapesition in a former class in a
department other than the department in which thbegtionary period had been
completed (in the former class) the employee skalve three (3) months
probationary time.

78. 6. A six (6) month probation will be required fmNing promotion to a higher
classification.

79. 7. When an employee's position changes by permarasfer to the same class in
another department, by disability transfer, reductin force due to technical
advances, automation or the installation of newmgant the employee shall serve
three (3) months probation time.

80. 8. When an employee is returned as permanentsioitplayoff, involuntary leave or
resignation to a class or department other thanrikdeft, the employee shall serve
three (3) months probationary time.
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ARTICLE Il - EMPLOYMENT CONDITIONS

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

9. A current regularly scheduled provisional emgpld who receives a permanent
appointment in his or her class in another departnsdall have his or her
probationary period reduced by the time servedHat employee in the same
classification, but all such probationary perioldalkbe at least three (3) months.

10. The probationary period for 8237, 8238 an®323blic Safety Dispatchers hired on
or after July 1, 2007 shall conclude six (6) mordfier an employee’s successful
completion of the Department of Emergency Managermaiming program.

A probationary period may be extended by mutuaeaent, in writing, between the Union and the
City.

An employee who is granted a leave while servingrabationary period shall have such
probationary period extended by the period of deate in order to complete the required period of
service. Disability leave shall extend the pratradiry period in all cases.

Any employee who is returned to duty to a positiananother department after layoff or
displacement, and who has displaced an incumbestah position, is entitled to an introductory
meeting with the new department. The purpose efntieeting is to review the job duties and
expectations for the new position and to provide timeline and framework for training and
orientation. After thirty (30) days, the employsentitled to a review of his or her performantfe.
the employee is not meeting standards, the superwsl meet with the employee and, upon
request, the union representative, to identify wayshe employee to bring his or her performance
to a satisfactory level.

CONTRACTING OUT OF W ORK

Due to the size of the bargaining unit and the it of the classifications and employees within
the unit, which enable the employees to performouarservices in the diverse communities served
by the City, the Mayor and the Union agree that i@ term of this 2006-2008greement, the
Mayor shall instruct the City's Department Headsravhom he has budgetary authority that:

Department heads shall not initiate and the Mafail s10t approve requests to contract out any
routine work currently performed by existing emp@ey represented by the Union; and

Department heads shall not lay off current bargaininit members or eliminate existing bargaining
unit positions as a result of contracting out.

This instruction shall not in any way affect (i)iging contracts (which shall include proposed

contracts funded with monies appropriated in th@6197 budget), (ii) renewals, amendments or
extensions of those contracts, or (iii) new congragther for services already contracted out or
arising from the City's receipt of new and/or adaial federal, state, or grant funds designated for
new or unique programs. However, such funds siediihclude growth in general fund or enterprise

revenues in force and effect at the time of thaisigy of this Agreement.

The Mayor agrees that it is not the intent of thiy @ use the contracting out process to avoid
prevailing wages, compliance with MBE/WBE requirentsg or payment of health or other benefits.
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91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

102.

103.

Notwithstanding any other provision of this sectitire Mayor may propose pursuant to the City's
standard procedures to contract out work currgrgtjormed by existing City employees (a) where
external funding sources require the use of outtitte parties to perform services; or (b) in
emergency situations, as determined by the Maydrwgron a majority vote of the Board of
Supervisors.

Should the Mayor determine that the restrictionst@oed in this section unduly interfere with a
department's or the City's ability to provide agpiate services to the diverse communities within
the City, the Mayor and the Union agree to meetder to resolve the concerns. If the Mayor and
the Union cannot mutually agree, the matter sleafillomitted to an arbitrator, selected pursuant to
the provisions of Article IV (Grievance Procedunéjhis Agreement, who shall decide the issue of
whether a proposal to contract out work may beéait@t by the Mayor.

The City agrees that it will not assign work cuthgperformed by SElItrepresented employees to
any other bargaining unit.

Required Notice to the Union on Prop J Contracts

The City shall deliver to the Union no later thairty (30) days prior to issuing any "Invitatiorrfo
Bid" or "Request for Proposal” a report explainihg proposed change, an explanation of reasons
for the change, and the effect on representededass

The Union shall respond within twenty-one (21) dégsn the date of receipt of the above
information with a request to meet.

The City agrees to discuss and attempt to resebiees relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;
Questions regarding the Controller's certificafiamsuant to Charter Section 10.104(15);

Questions relating to possible excessive overheadthe City's administrative-
supervisory/worker ratio;

Questions relating to the effect on individual erproductivity by providing labor saving
devices; and

Questions regarding services supplied by the @Gitiie Contractor.

The City agrees that it will take all appropriateps to insure the presence at said meetings sétho
officers and employees (excluding the Board of 8tipers) of the City who are responsible in some
manner for the decision to contract out so thatpiuicular issues may be fully explored by the
Union and the City.
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104.

105.

106.

107.

108.

109.

110.

111.

112.

113.

114.

115.

116.

Non-Prop JPersonal Services Contracts)

At the time the City issues a Request for Propd8RISP”)/Request for Qualifications (“RFQ”), or
thirty (30) days prior to the submission of a nawg?J (personal services contract) request to the
Department of Human Resources and/or the CiviliBet@ommission, whichever occurs first, the
City shall notify the Union of any non-Prop J (pmral services contracts), including a copy of the
draft personal services contract summary form, ekach services could potentially be performed
by represented classifications.

If the Union wishes to meet with a department cwvgroposed non-Prop J (personal services
contract), the Union must make its request to fpe@priate department within two weeks after the
Union’s receipt of the department’s notice.

Upon the request of the Union, the City agreesdouss and attempt to resolve issues relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;

Questions relating to possible excessive overhegadthe City’'s administrative-
supervisory/worker ratio;

Questions relating to the effect on individual erproductivity by providing labor saving
devices; and

Questions regarding services supplied by the Gitiie Contractor.

Upon request by the Union, the City shall make lat# for inspection any and all pertinent
background and/or documentation relating to theiseicontemplated to be contracted out.

The City agrees that it will take all appropriatieps to ensure the presence at said meetingss# tho
officers and employees (excluding the Board of ®wipers and other boards or commissions) of the
City who are responsible in some manner for thésa®tto contract out so that the particular issues
may be fully explored by the Union and the City.

The City shall also provide advance notice of astehirty (30) days to the Union of all amendments
to existing non-Prop J contracts valued at mone 180,000 where such services could potentially
be performed by represented classifications. Atréggiest of the Union, the City shall meet to
discuss with the Union the topics set forth abav@aragraphs 107 through 111.

The Mayor agrees to instruct department headswalvem he has budgetary authority not to initiate
non-Prop J contracts for a term exceeding onegdy, except as otherwise approved by the Mayor,
after notice to and consultation with the UnionhisTprovision shall apply only to contracts for
services which could otherwise be performed byesgmted classifications.

The City agrees to provide the Union with noticefgepartmental commissions and Civil Service
Commission meetings during which proposed persgealices contracts are calendared for
consideration, where such services could potentidiperformed by represented classifications.
JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
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117.

118.

119.

120.

121.

122.

123.

124.

125.

126.

127.

128.

129.

130.

Joint Labor Management Committee on Personal S=fvantracts

The City and the PEC shall form a joint labor marmagnt committee on personal service and
construction/maintenance contracts to do the faligw

1. Review areas of General Fund and Enterprise BB&sther city contracts, including
construction/maintenance contracts, affecting memkéth the goal of ensuring
appropriate use of Civil Service classifications.

2. Explore establishing workload forecasting by départments.

3. Review PSC processes, form(s) and tracking &fs?8nd RFP notice requirements
and recommend improvements.

4, Existing committees set out in individual unitfOUs shall continue as sub-
committees under this provision but shall take pecdic areas of concern so as to
avoid redundant efforts. Parties agree to setingeagendas in advance to increase
efficiency.

The Committee will be comprised of eight (8) mensbef the PEC and eight (8) City
representatives. Release time is to be providedidok of this Committee. The Committee will
complete its work by June 30, 2012.

Grants

The City shall deliver to the Union a summary of aroposed grant agreement no later than thirty
(30) days prior to the submission of the proposadtgagreement to any departmental commission
or other approving authority for authorization tde¥ into any such agreement, the essential service
of which could be performed by SEIU-representedsifecations.

It is not the intent of the City to use the grassuance process to avoid application of the
subcontracting limitations of this Agreement.

Upon the request of the Union, the City agreessouss and attempt to resolve issues relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;

Questions relating to possible excessive overhgadthe City’'s administrative-
supervisory/worker ratio;

Questions relating to the effect on individual kearproductivity by providing labor saving
devices; and

Questions regarding services supplied by the tGithe Contractor.
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131.

132.

133.

134.

135.

136.

137.

138.

139.

Volunteers, SWAP, CAL WORKS, CAAP Workfare, or ath@ot covered by this agreement
The City shall not use paid or unpaid volunteev§A®, CAL WORKS, CAAP Workfare, or similar
programs to displace Bargaining Unit employees.e Tty will not keep authorized budgeted
positions vacant, nor is it the intent of City Dap@ents to initiate the reduction of the number of
budgeted positions, for the purposes of using ielers, SWAP, CAL WORKS, CAAP Workfare
or similar programs.

Each quarter the City will supply the Union an agtiing, by department and work location, of the
hours worked by CAL WORKS, CAAP or SWAP workers.

Sworn Police Officers

The City may temporarily assign sworn police offgce perform bargaining unit work in the event
of an emergency situation or for short-term purpas@®rder to comply with the medical restrictions
upon the police officer. These assignments sludlba made for the purpose of, or with the affect
of, holding vacant, and unfilled, bargaining untsgions, or to displace SEIU-represented
employees.

Severance/Retraining

Represented employees shall have one (1) weekefasee pay for each year of permanent service.
If a permanent employee is to be laid off becadisellocontracting, the employee shall select one of
the following irreversible options.

1. Take severance in one payment eliminating aaticmecall rights;

2. Take severance as regular bi-weekly paycheeksining if offered by the City;
placement on re-call list until severance is exteigy which event the employee's
automatic recall rights are eliminated,;

3. Utilize City-wide bumping rights according thet provisions elsewhere in this
agreement. If employee is placed on the holdasehé/she shall receive severance
pay for any period in which he/she suffers a Idgsay according to this severance
entitlement.

LAYOFF

Department of Public Health

Management shall notify the Union in writing atsesorty (40) working days before the elimination
and reduction of DPH service which has an impadbangaining unit members’ wages, hours or
working conditions. The parties shall begin to ta® confer concerning all issues relevant to the
scope of representation within fifteen (15) workitgys of a request to meet and confer by the
Union. Pursuant to this process, upon the reqfetste Union, management will expeditiously
provide in writing, all existing information coneeng such a proposed service change.

60-Day Minimum Notice

Any employee whose position is to be eliminated tuack of funds shall be notified, in writing,
with as much advance notice as possible but nstles sixty (60) days prior to the effective didte
the layoff, with the exception that if a speciamgfris unexpectedly terminated, the City shall @ev
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140.

141.

142.

143.

144.

145.

146.

147.

148.

not less than thirty (30) days notice prior to #ffective date of layoff. The Union shall receive
copies of any layoff notice.

Minimum Notice for Displacements

For Fiscal Years 2010-2011 and 2011-2012 onlyCihewill provide ten (10) business days notice
to employees who are subject to displacement duaytdfs. To the extent this notice period
extends beyond the date the displacing employteesisirt in the position, the employee who is to be
displaced will be placed in a temporary exempttpmsin his/her classification and department for
the remainder of the notice period.

The provisions of this Section shall not applyde heeded" or intermittent employees or employees
hired for a specific period of time or for the diiwa of a specific project.

Request to Meet & Confer

Prior to any layoff, the City shall meet and confpon the written request of the Union after retceip
of a copy of the notice specified in paragraph 189onsider any proposal(s) advanced as an
alternative to layoff and/or on the impact of sieyoff.

Citywide Seniority in Classification

Layoff of employees shall be by inverse order oicety in a classification City-wide. The five)5
year rule for City-wide bumping rights shall no ¢am apply.

Employees displaced by layoff shall be placed enhibld over list per CSC rules.

Retraining & Alternative Employment Opportunities

Retraining Program. In order to avoid layoffs, @ity will provide an employee targeted for layoff
(hereafter "an affected employee") the opportubityparticipate in a reorientation/retraining
program. The City shall bear the full costs of egtyaining program. Retraining programs shall be
developed through the Joint Training, Retraining @areer Development Committee set forth in
Article V.G. All employees who have a minimum ofmty-four months of seniority shall be eligible
to participate in the reorientation/retraining peng. If the availability of funds is limited, disfes
among affected employees will be resolved on tiseshaf City seniority.

Vacancies. Upon completion of the bumping procassaffected employee shall have priority to
select one of any existing vacancies for whichtheeraay qualify upon completion of training within
a reasonable period of time, not to exceed six h®riSubject to the approval of the Civil Service
Commission.)

Positions to be Filled. When a position has bessighated for a retraining candidate, that position
shall be "held open” for no more than six (6) mentinless extended by mutual agreement. The
City may fill the existing vacancy on a temporaasis in order to continue City services.

Severance

An employee who is laid off shall receive two wégdes/ for each year of service. An employee who
accepts severance pay shall forfeit all holdowgintd. If an employee accepts severance pay and
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149.

150.

151.

152.

153.

154.

155.

retires within two (2) years of accepting the sanee pay, he or she shall reimburse the City for th
full amount of the severance pay.

For all layoffs or displacements effectuated by thgoff of permanent civil service (PCS)
employees, employees may elect to take severagcevysn if there is a vacant available position or
a position occupied by a less senior incumberttarctass from which the employee is laid off, or a
position to which the employee has reinstatemghtsi as long as the person who elects severance
pay forfeits and waives the opportunity to be pthde displace a less senior incumbent, or to be
reinstated, and waives all holdover rights to whith employee may be entitled as provided in
paragraph 148.

Layoff notices shall advise employees notifiedayfdff the option to elect severance pay, and the
notices shall advise employees that they may hisypdéattement and/or reinstatement, and holdover
rights. The notice shall advise the employeetib&ghe has fourteen (14) calendar days after teceip
as defined by State law (e.qg., allowing maximuri-ofays for notice by mail if notice is not given in
any other manner) to make an election. The emplogeeiving a layoff notice shall, upon request,
receive information regarding his/her place orsér@ority roster(s) in his/her own classificationla

in previous underlying classifications. Within feeen (14) calendar days after receiving such fayof
notice as described above, the employee shall erakeevocable election among his/her options.

For Fiscal Years 2010-11 and 2011-12 only, vacatiested sick leave, and severance payments for
employees who elect severance pursuant to Paradé®lof this Agreement will not reflect
reductions in an employee’s hourly rate that wamglémented in accordance with Article lll.A. of
this Agreement.

Internal Job Placement Committee

In the event the City issues layoff notices to s&yéve (75) or more SEIU-represented employees
in a fiscal year, the City and SEIU shall convenéernal job placement committee (IJPC) within
ten (10) days. The committee shall consist of mwenthan 10 representatives from each party,
including a representative from the Mayor’s Offesel DHR. The committee shall be co-chaired by
the Mayor’s senior management designee and a aesairSEIU. For the first ninety (90) days after
its establishment, the committee shall meet at mase a week unless mutually agreed otherwise.
Members of this committee shall be on City-paiéask time while at IJPC meetings. The mission
of the committee shall be to use its best effostsniaintain City employment for all SEIU-
represented employees facing layoff or displacement

The IJPC shall be responsible for identifying alégive employment within the City for employees
facing layoff or displacement. In addition to ceming regarding near-list opportunities and
vacancies for employees facing layoff or displacetyibe committee shall make recommendations
to the City regarding the following subjects ang ather alternatives that it may identify which the
City will make all reasonable efforts to implement:

I. Savings that can be used to create jobs froistieg budgeted and authorized vacant
positions;

il. Opportunities to utilize EDD workshare or slariarrangements as an alternative to planned
layoffs; including but not limited to a pilot EDDoskshare program; and
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156.

157.

158.

159.

Maintenance of existing positions funded kguctions in overtime expenditures related to
bargaining unit work.

Employee Protection

1.

Spring 2010: Between the date of the Agreemetvteen the City and the Public Employees
Committee of the San Francisco Labor Council (P&)June 30, 2010, inclusive, layoffs
of employees represented by member unions thdt nesomplete loss of City employment
will be limited to four hundred twenty-five (425psgitions, including notices previously
issued. The member unions of the PEC are as fell@xicklayers and Allied Crafts, Local
3; Hod Catrriers, Local 166; Building Inspectorssasiation; Northern California Carpenters
Regional Council, Local 22; Carpet, Linoleum andtSde Workers, Local 12; Plasterers
and Cement Masons, Local 300; Glaziers, Architetthtetal and Glass Workers, Local
Union No. 718; International Alliance of Theatricatage Employees, Moving Picture
Technicians, Artist and Allied Crafts of the UnitSthtes, Its Territories, and Canada, Local
16; International Association of Bridge, Structu@ahamental, Reinforcing Iron Workers,
Riggers and Machinery Movers, Local 377; Auto, Marand Specialty Painters, Local
Union No. 1176; Pile Drivers, Carpenters, Bridgehaif and Dock Builders, Local Union
No. 34; Plasterers and Shophands, Local 66; Utitedn of Roofers, Waterproofers and
Allied Workers, Local 40; Sheet Metal Workers Im@tional Union, Local 104; Teamsters,
Local 853; San Francisco Fire Fighters Union, Lat@8, IAFF, AFL-CIO; International
Federation of Professional and Technical Employ@é¢d,-ClO, Local 21; Municipal
Executives’ Association; Operating Engineers Lagaibn No. 3 of the International Union
of Operating Engineers, AFL-CIO; United Associatodidourneymen and Apprentices of the
Plumbing and Pipe Fitting Industry, Local 38; SeeMemployees International Union, Local
1021; San Francisco Deputy Probation Officers’ Agston; Operating Engineers Local
Union No. 3 of the International Union of OperatiBggineers, AFL-CIO, Supervising
Probation Officers; Teamsters, Local 856; Transpdorkers’ Union, AFL-CIO, Local
200(Non-MTA); Transport Workers’ Union, Local 250(Mon-MTA 7410 and Multi-Unit);
and the San Francisco Institutional Police OfficAssociation.

Fall 2010: Between July 1, 2010 and Decembe2@10, inclusive, there will be no layoffs

or layoff notices issued for represented employedsss the City does not receive the
revenue projected in the Fiscal Year 2010-11 Japtort for SB 188 ($30 million) or does

not receive the projected FMAP extension (an aoldditi $22.5 million), and except as

provided in paragraph 163 below.

In such event, the City will provide the PEC witbmplete and current Budget Information
(as defined in paragraph 165 below) supportingngesl for additional layoffs. Immediately
after issuing any such layoff notices, the City wihedule a meeting with the PEC. At least
one week prior to the scheduled meeting, the Ciity pvovide the required Budget
information. This meeting will be in addition to steand confer sessions required by the
Meyers-Milias-Brown Act (MMBA) and/or this Agreemen The purpose of the PEC
meeting will be to identify alternatives to additad job loss (including, but not limited to,
reductions in City contracts and measures to iserézity revenue) and to minimize the
number and impact of any necessary additional fayofn the event the City receives
additional General Fund revenue for Fiscal Yeal0201 that was not contemplated in the
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160. 3.

161.

162.

163.

adopted budget for the year, and which is not offselosses in other General Fund
categories as of fiscal year end, the partiesidahtify how those funds may be used to
mitigate the effect of past layoffs and minimize adlditional layoffs.

Spring 2011: Between January 1, 2011 and JOn203 1, the City may layoff represented
employees only if:

(@)

(b)

(€)

The Three-Month Budget Status Report, Six-M&udget Status Report, and Nine-
Month Budget Status Report show a cumulative Figeak 2010-11 General Fund
deficit of greater than $25 million. Credit towarthe $25 million cumulative deficit
will be given for solving any mid-year deficit withit layoffs. Such credit will be in
the amount of the deficit reduction achieved withayoffs. Mid-year layoffs may
be used to reduce the deficit above $25 millior,rbay not account for more than
sixty (60) percent of the solutions used to balaheadeficit above $25 million. In
the event of layoffs, the City will provide the P&@h complete and current Budget
Information supporting the need for the additidagbffs. Immediately after issuing
any such layoff notices, the City will schedule eating with the PEC. At least one
week prior to the scheduled meeting, the City wiibvide the required Budget
information. This meeting will be in addition to et@nd confer sessions required by
MMBA and/or this Agreement. The purpose of the RE€ting will be to identify
alternatives to additional job loss (including, Ioet limited to, reductions in City
contracts, potential incentives for voluntary dépas and measures to increase City
revenue), and to minimize the number and impaatghecessary additional layoffs.
In the event the City receives additional Geneuald~evenue for Fiscal Year 2010-
11 that was not contemplated in the adopted budgé¢he year, and which is not
offset by losses in other General Fund categosed fiscal year end, the parties will
identify how those funds may be used to mitigate effect of past layoffs and
minimize any additional layoffs; or

The projected deficit in the Fiscal Year 2Q2LJoint Report published on or around
March 30, 2011 exceeds $300 million. In that evirg City will provide the PEC
with complete and current Budget Information sugipgrthe need for Fiscal Year
2010-11 layoffs in addition to any layoffs underggraph 161 above. Immediately
after issuing any layoff notices to reduce thegxtgd Fiscal Year 2011-12 General
Fund deficit, the City will schedule a meeting witle PEC. At least one week prior
to the scheduled meeting, the City will providerdguired Budget information. This
meeting will be in addition to meet and confer sassrequired by MMBA and/or
this Agreement. The purpose of the PEC meetinigosito identify alternatives to
additional job loss (including, but not limited teeductions in City contracts,
potential incentives for voluntary departure ancsuges to increase City revenue),
and to minimize the number and impact of any nesgsadditional layoffs; or

The Annual Salary Ordinance (ASO) passed assgbdhe City’s adopted budget
includes mid-year layoffs during Fiscal Year 2010-4ased on positions authorized
in the ASO, which were included in the Mayor’s pepd budget, in which case such
layoffs may also proceed.
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164. 4. Fiscal Year 2011-12: The City agrees to previtc PEC with complete and current Budget

165.

166.

167.

168.

169.

170.

Information supporting the need, if any, for lagfand in the event of layoffs, agrees to
schedule a meeting with the PEC. Immediately édgering any such layoff notices, the City
will schedule a meeting with the PEC. At least week prior to the scheduled meeting, the
City will provide the required Budget informatiofhis meeting will be in addition to meet
and confer sessions required by MMBA and/or thise&gnent. The purpose of the PEC
meeting will be to identify alternatives to addrtad job loss (including, but not limited to,
reductions in City contracts, potential incentivesvoluntary departure and measures to
increase City revenue), and to minimize the nunaberimpact of any necessary additional
layoffs. Inthe event the City receives additioBaheral Fund revenue for Fiscal Year 2011-
12 that is not included in the adopted budgetifat year, and which is not offset by losses in
other General Fund categories as of fiscal yearteegarties will identify how these funds
may be used to mitigate the effect of past layaffd minimize any additional layoffs.

5. “Budget Information”, for purposes of this Agmneent, shall mean complete copies of all

current General Fund budget reports, includingtl®@ports (together with all amendments
or supplements thereto); Three-Month, Six-Montld me-Month Budget Status Reports;

copies of documents showing any reduction or irseréa state or federal funding from the

budgeted levels; current monthly and year-to-datkarce sheets for each Enterprise
Department employing members of PEC unions; agtgemyroll costs paid by the General

Fund by bargaining unit and the total number dftfale equivalents (FTEs) supported by
the General Fund by bargaining unit; informatiorotimer balancing solutions proposed to
date.

6. Nothing in this Agreement shall waive or preggdthe right or position of the City or the
Union with respect to layoffs and rights granteddharter, the Civil Service Commission,
this Agreement, or state law.

Payouts Pursuant to Involuntary Layoff

For Fiscal Years 2010-11 and 2011-12 only, vacatiested sick leave, and severance payments for
employees who elect involuntary layoff will notlesft reductions in an employee’s hourly rate that
were implemented in accordance with Article lll@&.this Agreement.

STAFFING LEVELS

The City and Union acknowledge that there has bedmmay continue to be a reduction in the City
workforce primarily as a result of reduced revenudgpon request of the Union, if there is a

reduction in the workforce that impacts working dions, the City agrees to meet and confer on
the impact of such reductions on the remaining ¥aode to the extent required by MMBA.

The City agrees to meet and confer in good faittnugquest and endeavor to reach agreement on
workload standards. Such meetings may include ggsons of appropriate work for one person and
relevant state guidelines. The City agrees to pleany written information on staffing levels in a
given department upon written request to the Emgadyelations Division with any reproduction
costs above a single copy to be paid by the Union.

The City, realizing that staffing reductions couvdgult in increased workload pressures upon the
remaining employees, shall use its best efforésstidid mandatory overtime to the maximum extent
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171.

172.

173.

174.

175.

176.

possible. Upon request of an employee, the Cigll sheet to discuss work priorities and/or
workload reductions and/or alternatives to mandgatwrertime. The employee may have a
representative of his or her choice at such meeting

The City will develop and provide Assignment Despdbjection forms for use by healthcare
workers to document concerns regarding staffingleand working conditions.

REIMBURSEMENT OF WORK-RELATED EXPENSES

Mileage

The City shall provide City vehicles for the useQify employees while traveling in the course of
their duties for the City. In the event such vedgcare not available, the appointing officer may
request employees to use their own vehicle for @isiness. Employees using their own vehicle for
City business shall be reimbursed for expensegsrieduat the rate allowed by the Internal Revenue
Service and shall be adjusted to reflect chang#ssrate on the date it becomes effective, as the
changed rates are announced by the Internal Re\8amuee and for all necessary parking and toll
expenses.

Travel Expense

Employees who reside within the City and Count@anh Francisco and are assigned to work at San
Francisco International Airport or Sharp Park shallreimbursed for travel expenses to and from
these locations in the amount of three dollarsfdtyctcents ($3.50) per day. Employees who reside
within the City and County of San Francisco andeessigned work at Millbrae shall be reimbursed
for travel expenses to and from this location ie #mount of three dollars ($3.00) per day.
Employees who reside within the City and Count$ai Francisco and are assigned work at Sunol
shall be reimbursed for travel expenses to and 8anmol in the amount of eight dollars ($8.00) per
day. In order for an employee to be eligible fas tbenefit, he or she must file a verified affidav
with the Department of Human Resources statingthieat legal residence is at a particular address
in the City and County of San Francisco.

Telephone Calls: Parking Control Officers

In lieu of receiving a reimbursement for telephoaks made by the employee while in the course of
the employee’s duties for the City, the annual lmesefor 8214 Parking Control Officer and 8216
Senior Parking Control Officer shall be increasgaiotal of thirty-two dollars ($32.00).

Damaged or Stolen Property

Reimbursement for property damaged, destroyedtarsin the line of duty is administered through
the provisions of Administrative Code Sections 5012hrough 10.25-9.

An employee who qualifies for reimbursement of sdamaged, destroyed or stolen property shall
submit a claim to his/her department head withdlilable documentation not later than thirty (30)
calendar days after the date of such alleged cmoccer An employee shall be entitled to the
appropriate reimbursement no later than one huntivedty (120) days following the submission of

such claim. Reimbursement may be delayed if thpl@eyee does not submit the appropriate
documentation.
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177.

178.

179.

180.

181.

182.

183.

184.

185.

186.

187.

Meals

City employees shall, subject to the proceduresbéished by the Controller, be reimbursed for the
reasonable and actual costs of meals upon presentdireceipts in the following circumstances:

When an employee is required by his/her departhoesitend a meeting at which a meal is served
and such meal is billed to the employee;

When an employee is traveling overnight out of@mgy on City business.

FINGERPRINTING
The City shall bear the full cost of fingerprintindnenever such is required of the employee.

PHYSICAL FITNESS JOINT LABOR-MANAGEMENT COMMITTE E

Upon request of the Union, the City shall estabdisioint Labor-Management Committee to study
employee health education programs, availabilitZity and private facilities for physical fithess
activities, and funding sources for the implemeaatabf a City-wide occupational health promotion
program. The Committee shall be comprised of me&atives from the Mayor, the Board of
Supervisors, the Chief Administrative Officer, Depgent of Public Health, the Health Service
System, the Recreation and Park Department, sief8gsentatives from employee organizations
including SEIU. Its committee members appointedh@yUnion shall serve on released time.

COMMUTER CHECK
Employees may participate in any commuter planipgexi/by the City.

WELFARE REFORM

No current bargaining unit employee shall be dispiaby a person hired as a result of any agreed
upon public apprenticeship program.

Participants in a public apprenticeship program &feworking as apprentices to classifications
represented by the Union shall be representedgyiion and shall be covered by this Agreement.

New classifications containing public apprenticegbarticipants or other workers employed in a
program designed to address welfare reform whiclope a substantial amount of work performed
by Union-represented employees shall be assignadé&rgaining unit represented by the Union.

PARKING FACILITIES

Upon request of the Union, the Employee Relationssion shall approach the Mayor, the Board of

Supervisors and/or other appropriate parties @r@st in order to attempt to provide sufficient,

secure parking facilities for employees at the dapent in question. Included in such discussions
may be the development of a shuttle service; patnol escort service and/or the building of a
parking structure. The Employee Relations Divisiah invite departmental representatives to

participate in such discussion as necessatry.

For the duration of this Agreement, the monthlg fat basic employee parking at the Department of
Public Health (DPH) will not exceed the price dflBINI FastPass, plus $10 for SEIU-represented
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188.

189.

190.

191.

192.

193.

194.

195.

196.

197.

198.

employees covered by this Agreement. Sufficienkipgrshall be provided to all employees who
purchase a parking permit.

At all other Department operated and controlleckipar facilities, the monthly rate for basic
employee parking for SEIU represented employeesreoMoy this Agreement will not exceed rates
in effect as of June 1, 2004 or the price of a MBEs$tPass, plus $10, whichever is higher.

The Union does not waive its rights to advocatéivithe legislative process regarding any proposal
to increase employee parking rates.

EMPLOYEE SUGGESTION PROGRAM

City and Union agree to publicize the Employee ®3tjgn Program and to encourage represented
workers to submit cost saving suggestions for dmration and possible awards.

Worker Initiated Cost Abatement Program

To encourage City employees to submit improvemiaritee management and operation of the City
and County in order to sustain and improve seryioesease nontax revenues, reduce inefficiency
and improve the quality of work life, the City ants Departments shall implement an Employee
Suggestion Program as described in the San Fran&dministrative Code, Article VIII, Sections
16.108 through 16.117a (as approved on 6/24/82) thé following changes:

The Program may be utilized by all employees.

Proposals to reduce City or Departmental sendaoesot appropriate for consideration under
this Program.

SEIU may appoint one (1) departmental employsertee on such committees as established
in the Administrative Code. Union appointees wéhse on paid release time.

The amount of award granted to an employee sleaffdm $50 to $100, or 10% of the
savings to the City or Department resulting frorplementation of the suggestion in the first
year following adoption of the suggestion, whichregegreater.

Awards shall not be considered compensation fimicses rendered.
Employees submitting suggestions shall be pradefcten any form of retribution.

INDEMNIFICATION AND DEFENSE OF CITY EMPLOYEES

The City shall defend and indemnify an employeeregany claim or action against the employee
on account of an act or omission in the scopeaéthployee's employment with the City, in accord
with, and subject to, the provisions of Califor@avernment Code Sections 825 et seq and 995 et
seq. Nothing herein is deemed to supersede refiestate law.
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199.

200.

201.

202.

203.

204.

205.

THE RIGHT TO PRIVACY IN THE WORKPLACE

Employees subject to this Agreement shall havasomable expectation of privacy and to be secure
from unreasonable searches and seizures on hig#hson and his/her work area to the extent
provided by law.

PEACE OFFICER STATUS

The City and the Union shall meet and confer wetlard to any actions taken as a result of the PUC
study completed on June 30, 2004 concerning 74 t@Mfed Keepers and 7220 Watershed Keeper
Supervisors to the extent such actions are witiemtandatory scope of bargaining.

AUTOMATIC RESIGNATION

Absence from duty without proper authorizationday period of time up to and including five (5)
or less working days may be cause for disciplirzatyon by the Appointing Authority.

Absence from duty without proper authorizationxeess of five (5) continuous working days may
constitute abandonment of the position and mayeberded as an automatic resignation. The
employee shall be notified by certified mail ofstliction, prior to the effective date of the autticna
resignation.

UNSATISFACTORY RESIGNATION

The City agrees that in the event an employeemssigth services designated as unsatisfactory, the
City shall not provide information to any inquiryreferral regarding the resignation other thamn tha
the employee has resigned, except as requiredaby la

ADDITIONAL PART-TIME EMPLOYMENT

There shall be no limit on outside employment,ewige as an independent contractor, imposed
upon any employee covered by this agreement, uslessemployment can be shown to create a
conflict of interest with his/her City employment.

UNIFORMS AND EQUIPMENT
The City shall provide uniforms as specified befowthe workers in the listed classifications:

2708 Custodian (who currently receive uniforms)
3302 Admission Attendant

3210 Swimming Instructor/Pool Lifeguard

3214 Senior Swimming Instructor

3280 Assistant Recreation Director ) Windbrealegrd
3284 Recreation Director ) patches only if
3287 Assistant Recreation Supervisor) assignethigmund.

7270 Watershed Keeper Supervisor
7470 Watershed Keeper

8201 Adult Crossing Guard

8202 Security Guard

8204 Institutional Police Officer

8207 Building and Grounds Patrol Officer
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206.

207.

208.

209.

210.

8208 Park Patrol Officer

8210 Head Park Patrol Officer

8214 Parking Control Officer

8216 Senior Parking Control Officer
8217 Community Police Service Aid Supervisor
8226 Museum Guard

8228 Senior Museum Guard

8274 Police Cadet

8280 Environmental Control Officer
9110 Fare Collections Receiver

9116 Senior Fare Collections Receiver
9131 Station Agent, Municipal Railway
9209 Airport Police Services Aide
9212 Airport Safety Officer

9213 Senior Airfield Safety Officer

The departments shall meet and confer with the turegarding the style and color of new uniforms
provided under this section.

Uniform Specifications

Specifications for uniforms subject to this Agreemiacluding prescribed items, optional items,
rain gear, shall be prepared by the appointingeffiafter consultation with the Union and the
Purchaser but such specifications must not be sowly drawn as to prevent or unreasonably
prohibit competitive bidding.

Termination or Change of Employment; Return of Omiis

Upon termination of employment or upon change position which does not require wearing of
uniforms, each employee having in his possessidgioram items owned or leased by City must
deliver such items, in good condition, reasonald@amnand tear excepted.

Replacement of Uniforms

Replacements for uniforms shall be acquired byhmse or lease by the City and furnished to the
members as indicated in this Agreement as the ite@as out. Not more than one uniform shall be
acquired by the City and County in any twelve-ma@etiod for the use of one employee enumerated
herein, provided however, that any employee edtitiea uniform allowance under this Agreement
shall be furnished two replacement shirts or bleus@ny twelve-month period or a full or partial
replacement of the uniform when the departmentdetes that the uniform has been damaged in
the course of the employee's duties for the City.

Uniforms for Laundry Workers and Porters

Employees in classes 2760 Laundry Worker and 2énELaundry Worker at Laguna Honda and
San Francisco General Hospital, and in classes R@8&6r and 2738 Porter Assistant Supervisor at
Laguna Honda and San Francisco General Hospitalhas the SElkrepresented classifications of
Food Service Worker (2600 series) shall continubdgrovided uniforms under the terms of
existing departmental practices. The Departmermnupquest of the Union, will meet to discuss the
type and number of uniforms to be issued.
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211.

212.

213.

214.

215.

216.

217.

Uniforms and Equipment for 8204 Institutional Peli8202 Security Guard, 1705 Communications
Dispatcher Il and 8300 Sheriff's Cadets Assigneth&olnstitutional Patrol Unit

Beginning in fiscal year 2006-2007 and continuiog the duration of this Agreement, the City
agrees to provide to 8204 Institutional Police &fs a uniform allowance each year in the amount
of Eight Hundred ($800) dollars. The City will p#tye uniform allowance in the payroll that
includes September 1 of each year. Representeldgeep must be on duty status or approved leave
on each September 1 to be eligible for the unifallmwance. Any eligible employee hired on or
after March 1 will receive fifty percent (50%) dfet uniform allowance that year.

Beginning in fiscal year 2006-2007 and continuiog the duration of this Agreement, the City
agrees to provide to 8202 Security Guard, 1705 Comications Dispatcher 1l and 8300 Sheriff's
Cadets a uniform allowance each year in the amafufive Hundred ($500) dollars. The City will
pay the uniform allowance in the payroll that ird#s September 1 of each year. Represented
employees must be on duty status or approved leaveach September 1 to be eligible for the
uniform allowance. Any eligible employee hiredmrafter March 1 will receive fifty percent (50%)

of the uniform allowance that year.

Ammunition Allowance for 8204 Institutional Poli€fficers Assigned to the Sheriff's Department

The City will provide an adequate amount of ammaniper month, as determined by the Sheriff,
for each 8204 Institutional Police Officer assigt@the Sheriff's Department to practice in order t
qualify. As of the execution of the Agreement, 8teeriff has determined that amount to be 100
rounds per month.

Uniforms for Parking Control Officers

New employees in Classes 8214 Parking Control &fand 8216 Senior Parking Control Officer,
when needed as determined by the Appointing Officetesignee, shall be furnished uniforms as
follows: one (1) jacket, five (5) shirts, thre@ (&irs of pants, one (1) belt, one (1) pair okeshone

(1) tie, one (1) sweater and one (1) set of raar gacket, pants and rain boots).

Replacement of uniform for classes 8214 Parking@b®fficer and 8216 Senior Parking Control
Officer will be on an as-needed basis as deterniayatie Appointing Officer or designee up to a
maximum annual allocation as follows: four (4)lem@ment parts and one (1) pair of shoes. These
parts shall include pants or shirts. In additjankets, windbreakers, sweaters, and raingeabwiill
replaced only every two or three years as requaretidetermined by the Appointing Officer or
designee. The Department agrees to make everjtte increase the replacement allocation,
during each succeeding budgetary process.

Any items determined by the Appointing Officer @astnee to be damaged in the course of duty
will be replaced and will not count towards theneeaeplacements.

Uniforms for 9102 Transit Car Cleaner and 9104 $ita@ar Cleaner Assistant Supervisor

The department shall provide Transit Car Cleanerteptive coveralls for classifications 9102 and
9104. Each worker shall be provided with severp@is of coveralls and three (3) coveralls per
week shall be laundered by the department.
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218.

219.

220.

221.

222.

223.

224,

225.

226.

Protective Clothing

Employees assigned to work in the covered chammnels machinery located below the water line in
the sedimentation or grit tanks of a sewage treattrptant shall be furnished with protective
clothing, uniforms or work clothes and laundry ceated with this employment without charge.
Employees whose normal duties require them to wotke rain shall be provided with rain gear,
including a coat, hat or hood, pants, and overshoesin boots.

Uniforms for 7470 and 7270 Watershed Keeper/Supervi

The Department shall provide four (4) short slegviets, four (4) long sleeve shirts, four (4) pair
pants, one (1) foul weather jacket, one (1) bel, 2) coveralls, two (2) caps, one (1) pair oftspo
one (1) key holder, one (1) rain jacket and onegdih) hood and other items determined appropriate
by the Appointing Officer or designee.

The Department shall replace items according th dadsion’s specifications and as authorized by
the Appointing Officer or designee every twelve)(fr#nths.

Any items determined by the Appointing Officer @stgnee to be damaged in the course of duty
will be replaced and will not count towards theneeeplacement.

Uniforms for 8201 Adult Crossing Guards

The Department shall provide safety vest, cap, agpgafety sign and protective equipment as
deemed appropriate by the Appointing Officer oiliglese. This equipment shall be replaced by the
Department when it is damaged in the course cétgloyee’s duties for the City. Upon request of
the Union, the Department will meet to discusstyipe and allowances of equipment to be issued.

UNIFORM ALLOWANCE FOR DEPARTMENT OF PUBLIC HEALT H EMPLOYEES

Employees, excluding as-needed employees, wheaquo&ed to wear and supply their own uniform
or lab coat or smock in the course of their dugied who are employed on September 1 of any year
covered by this Agreement, shall be paid an anmi&rm allowance of two hundred fifty dollars
($250), or, in the case of lab coats or smocks hwadred dollars ($200) no later than December 1
of each year. As-needed employees, if any, who Fesaved a uniform allowance pursuant to the
provisions of the prior MOU shall continue to rea@ea uniform allowance pursuant to this section
for the term of this Agreement, if otherwise eligib

Lab Coats

Classifications 2903 Eligibility Worker, 2905 Senigligibility Worker and 2908 Hospital Eligibility
Worker who are required to have patient contack bal provided with five (5) lab coats. Each
employee will be given a maintenance allowancenefltundred twenty-five dollars ($125) per year.

Employees shall be furnished two (2) replacemdmttats in any twelve-month period. Lab Coats
shall also be replaced by the department when adabhas been damaged in the course of the
employee's duties for the City.

2530 Senior Medical Stewards, 2532 Paramedics 884 Paramedic Supervisors
Regularly scheduled employees in classes 2530,&%82534 shall be provided with a complete set
of uniforms at the time of appointment. The Depairtirshall arrange for laundry service per Cal
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227.

228.

229.

230.

231.

232.

233.

234.

OSHA standards for blood borne pathogens for afbum pants and shirts. Each such employee
shall be issued eleven (11) pairs of pants andissiH other applicable uniform items, including
safety boots, helmets, belts, jackets, etc. wikineplied by the Department on a repair or replace
basis.

COMFORT STANDARDS

The City agrees to encourage departments and tiom tthmeet and confer on providing adequate
lounge, locker and comfort facilities.

As part of any new funding proposals for new cangton or renovations, City departments will
include requests for funding designated non-woeasifor the purpose of providing a location for
employees to take their breaks.

DEPARTMENT OF HUMAN SERVICES / DEPARTMENT OF AGI NG AND ADULT
SERVICES CASELOADS

The City and the Union agree that high workload adwersely impact worker’s ability to perform
quality work. The Department of Human ServicestedJnion and the Department of Aging and
Adult Services and the Union agree that caselaalisiexcess of agreed upon caseload standards
shall be considered a mitigating factor in perfong® appraisals and in performance-based
disciplinary actions. In all cases, in the absesfaagreed upon caseload standards, the California
Department of Social Services recommended standaalkprevail.

Within sixty (60) days of execution of this Agreemighe Department of Aging and Adult Services
and the Union will meet, pursuant to Article VIILAf this Agreement, for the purpose of reaching
agreement on caseload standards for the Adult ®rageServices Division.

Within sixty (60) days of execution of this Agreemethe Department of Human Services and the
Union will meet and confer for the purpose of reaghagreement on caseload standards for the
following programs in the order listed, in accordamwith Article VIII.A. of this Agreement: Family
and Children’s Services Division, Food Stamps, Meal, CAAP, CalWorks, and IHSS. The Union
and the Department agree that availability of fagdihall be taken into consideration in establghin
agreed upon standards.

When the Union or the Department believes thattisen substantial change in workload, either
party may request to meet in accordance with Artidll.A. of this Agreement, for the purpose of
reaching agreement on acceptable means of resalarigoad issues.

If any changes occur in State and/or Federal régukduring the term of this Agreement that
impact program complexity and workload burden, Eregpartment and the Union shall meet, in
accordance with Article VIII.A. of this Agreemeim,review the changes for the purpose of reaching
agreement on acceptable means of resolving workésas.

The Department agrees to distribute workload ameoigkers in each program on as equitable a
basis as possible, and agrees to provide the Wvitbrquarterly statistical information developed by
the Department for monitoring workload distributiofhe Department agrees to meet, upon request
by the Union, to discuss issues related to workloBak criteria for equitable distribution of cases
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235.

236.

237.

238.

239.

240.

241.

242.

243.

244,

shall include, but not be limited to, such consadiens as case complexity (including, but not
limited to, unique client needs, acute crisis dadmature of a case, multifaceted services)cditiy
and issues related to bilingual caseloads.

PUC HOUSING
The parties agree, subject to the approval of thé B the following provisions:

Bargaining Unit members in classes 7470 and 72¢0meng PUC housing presently reserved for
employees deemed essential by the PUC shall bedubjthe following:

a. Rental rates at Hetch Hetchy shall remain a0 ‘{®er room” (i.e., $50 per bedroom
plus two rooms).

b. Effective July 1, 2000, Bay Area Housing remtdks shall be “$100 per room.”
Beginning on July 1, 2001, and annually for theation of the contract, the rents
shall be adjusted for changes to the cost of lidageflected in the S.F./Oakland
CPI-U Annual Average.

C. For Hetch Hetchy housing, all utilities shadl billed at $60 per month. For Bay
Area housing, payment of all utilities shall be tieeponsibility of the employee.
Provided however, that electricity shall only bédoi where meters are in place.
Employees will not be billed for heating costs atifities that are not insulated.
Water shall only be billed where meters are in @laed water is potable.

d. Payment of all taxes associated with occupaarey the responsibility of the
employee.
e. All bargaining unit members renting PUC housihgll be subject to signed leases,

in the form presently utilized by the PUC. Suchskes are not subject to the
grievance procedure, but are subject to any afpédaw.

f. No bargaining unit member currently residingRdC housing shall be displaced
during the life of this collective bargaining agment while employed in the 7470 or
7270 classification at that location. Vacancieallshe offered on the basis of
departmental seniority and the required specialisi@ each location. All things
being equal, seniority shall be the determiningdiac

A joint labor-management committee shall be essabli, with two (2) representatives from the
Union and two (2) from the PUC. The purpose of @mnmittee shall be to discuss and make
recommendations regarding assignments and maireondRUC housing. No recommendation will

be considered or made by the Committee that cemflvith the paragraph above.

DISASTER SERVICE WORKERS

All City employees are designated Disaster SerWerkers, in accordance with California
Government Code 3100-3109. The City agrees td are®confer on the impact of any plan it
adopts that assigns particular responsibilitiesiployees covered by this Agreement. To the extent
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245.

246.

247.

248.

249.

AA.

250.

251.

required by local, state and federal law, the @itymake reasonable accommodation for employees
with disabilities.

TEAM NURSING

No later than September 1, 2010, the City agreesett with the Union to discuss the Team Nursing
models at Laguna Honda Hospital and the Behavitealth Center, including but not limited to the
use of per diem Registered Nurses (P-103s) to dyalvang unit work.

REORGANIZATION

The City agrees not to effectuate the plan of Ramization described in the Mayor's letter of March
2, 2010 to City employees (March 2010 Reorganind®ian), and not to implement a reorganization
plan similar in scope and impact prior to July @12. Neither the City nor the Union waives its
rights or arguments regarding the legality of therdlh 2010 Reorganization Plan. Upon ratification,
the Union agrees to withdraw any pending grievaragsinistrative (including PERB) charges or
litigation containing any claims relating to the idia 2010 Reorganization Plan or actions taken or
not taken in connection with the plan.

Prior to July 1, 2012, the City agrees not to dtfate any new reorganization plan that lays offanor
than 20 employees in a represented classificatlulewassigning the work formerly performed by
those laid off employees to a similar number of p@sitions in a classification with a lower pay
grade.

Prior to July 1, 2012, as required by MMBA andtustAgreement, the City and Union will meet
and confer over the impact of any work reorganarathat results in a layoff, and will at that time
consider whether alternatives to layoffs exist.

Nothing in this Agreement shall waive or prejudice right or position of the City or the Union with
respect to layoffs and rights granted by Charker Givil Service Commission, this Agreement, or
state law.

UTILIZATION OF PROP F AND TEMPORARY EXEMPT EMPL OYEES

The Human Resources Director agrees to work withd&partments to ensure proper utilization of
Proposition F and temporary exempt (“as needed’pleyees when such positions would more
appropriately or efficiently be filled by permaneasnployees. In addition, the City will notify
holdovers in represented classifications of anyruigoent for exempt positions in their
classifications. It is understood that to the degncreased utilization of such employees may be
required in certain represented classificatiormdwide staffing coverage due to employees taking
floating holidays as described in paragraphs 4411442, such work will be offered to holdovers in
such represented classifications.

For the period July 1, 2010 through June 30, 201y, the City agrees that no “Prop F” (retired)
employees will be utilized in any SEIU citywide s$afication in which there are holdovers.
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ARTICLE Il - PAY, HOURS AND BENEFITS
A. WAGES

252. Except as provided below, employees shall conteithe value of twelve (12) unpaid furlough days
during each fiscal year of this Agreement. The/'€iturrent payroll system requires wages to be
calculated and paid in increments of one-quartergre (.25%). Implementation of the annual four
and sixty-two one hundredths percent (4.62%) wagee&ssion associated with the value of twelve
furlough days through uniform smoothing of base egag

253. However, in the event the City’s Fiscal Year 2021Jbint Report, issued on or about March 30,
2011, projects the General Fund deficit in Fiscahiy2011-12 to be less than $261 million,
employee contributions for fiscal year 2011-12 Bbafreduced according to the following schedule:

254. (1) Deficit of $150-$261 million: employees shabntribute the value of five (5) unpaid
furlough days.

255. (2) Deficit from $100 up to $150 million: employeshall contribute the value of three (3)
unpaid furlough days.

256. (3) Deficit less than $100 million: employees $halt contribute any unpaid furlough days.

257. All base wage calculations shall be rounded to#rerest salary schedule. The above concessions
will expire close of business June 30, 2012

258. There will be an additional base wage reductio®.86% via smoothing through hourly wage
reduction for the purpose of providing premiumsdertain individuals affected by prior layoffs, as
described in paragraphs 417 and 418.

EPMC “Swap” for Wages

259. Except as noted in paragraph 264, effective JUp11, all SFERS members of the bargaining unit
shall receive a base wage increase of six pe(6&etin exchange for their agreement to pay their
own employee retirement contribution in an amoujiaé to seven and one half percent (7.5%) of
covered gross salary. The base wage increasbenipplied to the pre-concession wage rate.

260. Except as noted in paragraph 264, effective JUR01]1, all PERS members of the bargaining unit
shall receive a base wage increase of seven anduanter percent (7.25%) in exchange for their
agreement to pay their own employee retirementritution in an amount equal to nine percent
(9%) of covered gross salary. The base wage iseredl be applied to the pre-concession wage
rate.

261. Due to backfill concerns, in lieu of the wage casiensand floating holidays set forth in
paragraphs 252, 441 and 442, the parties agrediasd:

262. (1) The following classifications will continue tiefer the 3.75% raise from April 2009 for the
term of the Agreement and shall receive no addilifipating holidays:
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263.

264.

B.

265.

266.

267.

(2)

3)

8213 Police Services Aide

8217 Community PSA Supervisor

8237 Public Safety Comm Tech

8238 Public Safety Comm Dispatcher
8239 Senior Police Comm Dispatcher
9202 Airport Comm Dispatcher

9203 Senior Comm Dispatcher (Airport)
9204 Airport Communications Supervisor
9209 Community Police Services Aide
9212 Airport Safety Officer

9220 Airport Ops Supervisor

Effective July 1, 2010, employees in Classificns 8202 (Security Guard) employed by the
San Francisco Police Department and assigned 8ati&rancisco International Airport will
have their base wage revert to that in place onl Bp2009 (i.e., immediately prior to the
April 4, 2009 increase). The parties’ intent isessentially treat them the same as the
classifications listed immediately above in parabra62. As in the case of classifications
listed in paragraph 262, employees will not recéiiveadditional floating holidays described
in paragraphs 441 and 442.

Employees in the following classifications walbntribute savings to the City by paying

4.69% of the member contribution to pension effecfiuly 1, 2010. Effective July 1, 2011,

said employees will receive a 2.25% base wageaserand will pay the remaining 2.81% of
their member retirement contribution, to bring thiel to 7.50%; effective close of business
on June 30, 2012, they will receive a 3.75% basgevirecrease.

Diagnostic Imaging Technicians — Classification$242468, 2469, 2470, 2493,
2424

Pharmacist — Classifications 2450, 2454

Juvenile Probation Counselors — Classifications888820, 8321 (amounts will be
adjusted for 9% EPMC due to PERS retirement)

WORK SCHEDULES
Normal Work Schedules

1. Normal Work Day

A normal work day is a tour of duty of eight (& urs completed within not more than nine
(9) hours.

If an alternative work day of either ten (10)wetve (12) hours is, or has been, established
by mutual agreement, the shift shall be considacethal for the affected employees.

2. Normal Work Week

A normal work week is a tour of duty comprisedfiséd consecutive scheduled days of
work and fixed consecutive days off within a peraddeven (7) days.
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268. Alternative work weeks can be established by muatgeeement. Employees shall have two
consecutive days off except by mutual agreemetiteoparties.

3. Exceptions
2609. a. The 20-20 education programs
270. b. Specially funded training programs to be deteed by the parties;
271. C. 6-Day work week for educational and trainiogrses

Represented employees may, on a voluntary basik, approval of the
appointing officer, consistent with scheduling regoments, work a forty-
hour week in six (6) days when required in therede of furthering the
education and training of the employee;

272. d. Inability to work due to inclement weathemmusual circumstances
Employees shall receive no compensation when plsopetified (two (2)
hour notice) that the work applicable to the cléssiion is not available
because of inclement weather conditions, shortdgsupplies, traffic
conditions, or other unusual circumstances. Engaeyvho are not properly
notified and report to work and are informed no kvapplicable to the
classification is available shall be paid for a imuam of two (2) hours.

273. Employees who begin their shift and are subsatyueslieved of duty due to
the above reasons shall be paid a minimum of #uhd@urs, and for hours
actually worked beyond four (4) hours, computethtonearest one-quarter
(1/4) hour.

274, e. City-Wide Voluntary Reduced Work Week

Employees in any classification, upon the recomragad of the appointing
officer and subject to the approval of the HumasdReces Director, may
voluntarily elect to work a reduced week for a sfieperiod of time. Such
reduced work week shall not be less than twentyt{aQrs per week nor for
less than three (3) continuous months during seafiyear. Pay, vacation,
holidays and sick pay and any other benefits dhalieduced (computed
proportionately) in accordance with such reducedkweeek.

275. f. City-Wide Voluntary Time Off Program
Employees in any classification, with the appraMahe appointing officer,
may voluntarily elect to work a reduced work weaktake unpaid hours of
days off, for a specific period of time with no a#ige impact on other terms
and conditions of employment.

276. Requests for voluntary time off may only be @elfior operational reasons.
When there are conflicting voluntary unpaid timérefjuests for the same
day(s) or time period, and more than one emplogeeat be granted time off
due to operational needs, the request of the memsisemployee shall
prevail.
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277.

278.

279.

280.

281.

282.

283.

284.

Employees who have requested time off and wkie batained approval of
such requests shall not have their time off alteregliminated without their
consent.

Employees who voluntarily take unpaid time di¥ continue to accrue
vacation, retirement and sick leave credits as#me rate as if they were in a
paid status for the period of their unpaid timeugftto a maximum of twenty
(20) days per year.

Seniority, holiday pay, retirement and otherdfga of employment shall not
be negatively impacted due to an employee's paéticin in the voluntary
time off program.

Disputes over the application of this sectiaarding the approval for certain
days or hours off shall be submitted to a stangengel of three (3) people
(one appointed by the Union, one by the City, amelloy mutual agreement)
for resolution in a timely manner.

There shall be no mandatory unpaid adminiggdeave (furlough) of any
duration for represented employees.

Alternatives to Normal Work Schedules or Fieet

Upon request of the Union to any City departmeatdépartment head shall
meet and confer with the Union on proposals offdrgdhe union or the
department relating to alternative scheduling ofiivay hours for all or part
of a department.

Notwithstanding any changes agreed to undeséaion, the work year shall
continue to be two thousand eighty (2080) hour884A leap years) and that
overtime shall be earned on a daily and/or weegd) provided, however,
the Union and the affected department may mutaglige on cost equivalent
alternative scheduling practices.

Parking Control Officers Work Week

The work schedules for employees in classed 88d 8216 Parking Control
Officer and Senior Parking Control Officer shalldseset forth in Collective
Bargaining Agreement between the Union represestnd)employees and
the City. For employees in classes 8214 and 82ty Control Officer
and Senior Parking Control Officer, a normal workek may be five days
within a seven day period. Employees in said clds=n designated to work
a week that contains non-consecutive days off fleatlompensated at time
and one-half for the day worked after the first déiyor said week. This rate
shall only be paid if the employee works forty (#0urs on paid status in the
"split days off" work week. 8216 Senior Parkingrn@iol Officers work
schedule shall include a thirty (30) minute paicahieak when required to
be on duty by the Appointing Officer or designee.
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285.

286.

287.

288.

289.

290.

291.

292.

293.

Part-time Work Schedules
A part-time work schedule is a tour of duty lesartiiorty (40) hours per week.

Salaries for part-time services shall be calculafezh the compensation for normal work schedules
proportionate to the hours actually worked.

Work Schedule Changes

The City can change work schedules with two (2) kseadvance notice unless operational
exigencies require otherwise. However, a schedfilan individual employee shall not be
temporarily changed to avoid paying an individualpéoyee overtime.

It is agreed that pursuant to the exercise of mamagt rights, normal work schedules may be
changed without mutual agreement, subject to canpé with other provisions of this Agreement.
However, it is agreed that the effects of consegegf such changes are subject to the meet and
confer obligation to the extent required by state.|

The parties mutually reaffirm the language of #@stion that alternative work weeks beyond those
described in this Agreement may be instituted afigr mutual agreement of both of the parties.

Lunch and Break Periods

At the request of the Union, City departments milet and confer regarding the scheduling of break
and lunch periods for unit members. Existing depantal practices with respect to break and lunch
periods shall continue unless modified after thectigsion of the meet and confer process.

Rotating Days Off

Upon request by the Union for rotating days offiidepartment, management will meet and confer
with the Union over the definition and schedulifgaiating days off. In the event an agreement is
reached, elections shall then be conducted witi@rdepartment to determine the manner in which
days off are to be scheduled (fixed or rotating).

Shift Bidding

Shift bidding for all represented classes shaltioore by current practice. Upon the written reques
of the Union, a Department shall negotiate withltiméon to establish or to revise a shift bidding
procedure. The determination of the shift bidgngcedure shall be by mutual agreement. All shift
bid postings shall include the following informatiadhe nature of the assignment, days off, work
location, and duration of the bid. The shift bitgliprocedure shall incorporate the principles of
seniority. This provision shall not be applied mabitrary or capricious manner.

For classes 9102 Transit Car Cleaner and 9104 itr@as Cleaner Assistant Supervisor, the
Department and the Union shall jointly establisihift bid process at each work location. Such bids
will be made in accordance with current senioutigs. The resulting shift assignments shall be for
twelve (12) months duration and shall be re-bidLatiy thereafter. Implementation of this practice
will take place within six (6) months of the effeet date of the Collective Bargaining Agreement.
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C.

294,

295.

296.

297.

298.

299.

300.

301.

302.

303.

304.

REASSIGNMENT

When a department seeks to fill a permanent vacan@mporary vacancy lasting one (1) year or
more, the department shall utilize the followinggedure:

Such vacancies shall be posted. Posting of vaearshall include shifts, hours, position,
assignments, days off and work location and shallpbsted for at least two weeks in the
department's personnel office(s), on official bitidboards and at other mutually agreed upon
locations.

Reassignmenthe department will reassign one of the threetrsesior qualified applicants from
within the class and department who has appliedimvihe two week posting period, taking into
consideration applicable affirmative action and AB¥uirements.

If no qualified employee expressed interest inrdassignment, the position shall be filled by aithe
choosing the least senior qualified employee indlass and department or some other means
authorized by CSC rules.

Disciplinary records and written performance evatuns shall not be used for the determination of a
reassignment. The reassignment shall be basedbjectige criteria and shall not be arbitrary or
capricious.

Selection criteriain filling a vacancy, the department may consttlercandidate's knowledge, skills
and abilities when determining whether or not thedidate is acceptable for the position. If no
candidate is accepted for the position, the departmmay use other means authorized by CSC rules
to fill the position.

The name of the candidate selected shall be péstediwo week period.

Grievances arising from this section may be iretlaat the third step of the grievance procedure.
Unresolved grievances shall be submitted to Expddirbitration.

Absent mutual agreement, an employee may not hmtanily reassigned pursuant to this provision
more than twice in a two (2) year period.

ADDITIONAL COMPENSATION & PREMIUM PAY

Night Duty

Employees shall be paid eight percent (8%) mone tha base rate for each hour worked between
5:00 pm and 7:00 am if the employee works at least(1) hour of his/her shift between 5:00 pm
and 7:00 am, except for those employees particigati an authorized flex-time program and who
voluntarily work between the hours of 5:00 pm ar@@D7am.

Employees shall be paid ten percent (10%) moretti@hase rate for each hour worked between the
hours of midnight (12:00 a.m.) and 7:00 a.m. predithat the employees’ regular shift includes at
least five (5) hours between the hours of midn{@&t00 a.m.) and 7:00 a.m.
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305.

306.

307.

Shift Differential for Swing and Night Duty- Radady, Pharmacy and Transit Car Cleaners
For classes:

2450 Pharmacist

2454  Clinical Pharmacist

2467 Diagnostic Imaging Technologist |

2468 Diagnostic Imaging Technologist II

2469 Diagnostic Imaging Technologist llI

2470 Diagnostic Imaging Technologist IV
9102 Transit Car Cleaner

9104 Transit Car Cleaner Assistant Supervisor
9106 Transit Car Cleaner Supervisor |

Any shift immediately following a regular day shiit commencing during any period of a day shift
shall be considered a swing shift and employee&iwgion such shift shall be paid at ten percent
(10%) above the regular day shift. A subsequerit shall be known as a night shift and shall be
paid at fifteen percent (15%) above the regulardsgy (twenty percent (20%) for 2450 Pharmacist
and 2454 Clinical Pharmacist).

Night Duty - Public Health

The following Classes with working shifts desigrhi®y the Department of Public Health to be
evening and night shifts shall be paid eight par¢8#) above the regular day shift as set forth
herein, excepting those employees participatingannauthorized flextime program and who
voluntarily work during hours otherwise designassdan evening or night shift:

1404 Clerk
1424  Clerk Typist
1426 Senior Clerk Typist
1428 Unit Clerk
1429 Nurses Staffing Assistant
1431 Senior Unit Clerk
2302 Nursing Assistant
2303 Mental Health Rehabilitation Worker
2304 Psychiatric Orderly
2305 Psychiatric Technician
2306 Senior Psychiatric Orderly
2310 Surgical Procedures Technician
2312 Licensed Vocational Nurse
2314 Public Health Team Leader
2390 Central Processing & Distribution Technician
2392 Senior Central Processing & Distribution Taciam
2402 Laboratory Helper
2406 Pharmacy Helper
2408 Senior Pharmacy Helper
2409 Pharmacy Technician
2416 Bacteriological Laboratory Assistant
2420 Histology Technician
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2424 X-Ray Laboratory Aide

2430 Medical Evaluations Assistant
2440 Veterinary Laboratory Technologist
2514 Orthopedic Technician |

2515 Orthopedic Technician II

2520 Morgue Attendant

2522 Senior Morgue Attendant
2526 Ambulance Driver

2530 Senior Medical Steward

2532 Paramedic

2534 Paramedic Supervisor

2536 Respiratory Care Practitioner
2537 Respiratory Care Practitioner Il
2574 Clinical Psychologist

2583 Home Health Aide

2585 Health Worker |

2586 Health Worker I

2587 Health Worker 1l

2588 Health Worker IV

2604 Food Service Worker

2606 Senior Food Service Worker
2618 Food Service Supervisor

2619 Senior Food Service Supervisor
2650 Assistant Cook

2652 Baker

2654 Cook

2656 Chef

2736 Porter

2738 Porter Assistant Supervisor
2740 Porter Supervisor |

2760 Laundry Worker

2770 Senior Laundry Worker

2780 Laundry Worker Supervisor
2903 Eligibility Worker

2908 Hospital Eligibility Worker
2909 Hospital Eligibility Worker Supervisor
2912 Senior Social Worker

2920 Medical Social Worker

2930 Psych Social Worker

2931 Marriage, Family & Child Counselor
7303 Barber

7324 Beautician

308. During the term of this Agreement, the parties mayually agree to add additional classifications to
this list.

JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

39



ARTICLE Il - PAY, HOURS AND BENEFITS

309.

310.

311.

312.

313.

314.

315.

316.

317.

318.

Employee shall be paid ten percent (10%) morettmabase rate for each hour worked between the
hours of midnight (12:00 a.m.) and 7:00 a.m. predithat the employees’ regular shift includes at
least five (5) hours between the hours of midn{@at00 a.m.) and 7:00 a.m.

Charge Nurse Premium

2312 LVNs and 2305 LPTs at both Laguna Honda Habaitd the Behavioral Health Center who
are assigned in writing the duties of a chargeasinsll receive a five percent (5%) premium fot tha
assigned shift.

Charge Pharmacist Premium

The parties agree to the establishment of a “CHalngemacist Premium” of Five Per Cent (5%) for
Class 2450 Pharmacists assigned in writing to perfihe duties of a Charge Pharmacist for an
assigned shift. The parties agree to meet andshsprior to the implementation of this premium,
the specific duties and responsibilities of thisigisment.

Extended Tour of Duty

An extended tour of duty shall be a tour of duteigjht (8) hours' work completed within eleven
(11) consecutive hours but extended over morertihv@(9) hours. There shall be only one splitin
any tour of duty. Employees on an extended todutf shall be paid for time actually worked and
shall be paid fifty (50) percent above their bage after the ninth (9th) hour. These provisidvals
not apply to executive, administrative or profesaicemployees.

Exception - employees of Camp Mather who duriregsummer season work a tour of duty
of eight (8) hours completed within thirteen (18hsecutive hours shall be paid five dollars
($5.00) per day above the compensation to which dhe otherwise entitled.

Bilingual Pay
All employees who translate or interpret as patheir work shall have their positions designated a
"bilingual.”

A "designated bilingual position" is a position @gmted by the department which requires
translating to and from a foreign language inclgdsign language for the hearing impaired and
Braille for the visually impaired.

An employee who provides more than forty (40) hques pay period of non-English services,
including Braille and sign language, as part of driher regular job assignment, will receive a
bilingual premium of sixty dollars ($60.00) per pagriod.

An employee who routinely and consistently provitss than forty (40) hours per pay period of
non-English services, including Braille and sigmgaage, as part of his or her regular job
assignment, will receive a bilingual premium oftjodollars ($40.00) per pay period.

Supervisory Differential Adjustment

Compensation of a supervisory employee whose sthediwcompensation is set herein shall be
adjusted subject to the following conditions:
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319.

320.

321.

322.

323.

324.

325.

326.

1. The supervisor, as part of the regular regpoiies of his/her class supervises,
directs, is accountable for and is in responsib&ge of the work of a subordinate or
subordinates.

2. The supervisor/subordinate relationship is@pgd by the Appointing Officer, Chief
Administrative Officer, board or commission, wheygplicable, and is a matter of
record based upon review and investigation by thgaldment of Human Resources.

3. The classifications of both the supervisor tnedsubordinate are appropriate to the
organization and have a normal, logical relatiopgbieach other in terms of their
respective duties and levels of responsibility aocbuntability in the organization.

4, The compensation schedule of the supervidesssthan five (5) percent or one (1)
full step over the compensation schedule, exclushvextra pay, of the employee
supervised.

5. The adjustment of the compensation scheduleedupervisor shall be to the nearest

compensation schedule representing, but not excgéde (5) percent or one (1) full
step over the compensation schedule, exclusivextma epay, of the employee
supervised. If the application of this sectioruath the rate of pay of an employee in
excess of his/her immediate supervisor, the paydf immediate supervisor shall be
adjusted to an amount One Dollar ($1.00) biweeklgxcess of the base rate of
his/her highest paid subordinate, provided thagftdicable conditions under this
section are also met.

6. Compensation adjustments are effective retrneatd the beginning of the current
fiscal year or the date in the current fiscal y@aon which the employee became
eligible for such adjustment under these provisions

Standby Pay

Employees who, as part of the duties of their pmsstare required by the appointing officer to dtan
by when normally off duty to be instantly availablecall for immediate emergency service for the
performance of their regular duties, shall be paiehty-five (25) percent of their regular straight
time rate of pay for the period of such standbyiser except that employees shall be paid ten (10%)
percent of their regular straight time rate of foaythe period of such standby service when oatfitt
by their Department with an electronic paging deyvand the employee voluntarily accepts said
standby service. When such employees are callénlperform their regular duties in emergencies
during the period of such standby service, theyl $leapaid while engaged in such emergency
service the usual rate of pay for such servicerasiged herein. Notwithstanding the general
provisions of this section, standby pay shall rmbowed in classes whose duties are primarily
administrative in nature.

No employee shall be compensated for standby seunvitess the appointing officer assigns said
employee to such standby service.
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327.

328.

329.

330.

331.

332.

333.

334.

335.

DPH-SFGH Standby Pay, Trauma Response Members

Trauma Response Members (classes 2467, 2468, adé@Ba0) who, as part of the duties of their

positions are required by the appointing officestandby when normally off duty to be instantly

available on call for immediate Trauma Service]ldt@paid (50) percent of their regular straight

time rate of pay for the period of such standbyiser except on recognized holidays when they
shall be paid seventy-five (75) percent of thegutar straight time rate of pay.

When such employees are required to return to thr&site during the period of standby service,
they shall be paid at the appropriate rate for figvorked.

Callback/Holdover Pay
1. Call-Back/Call-in/Holdover Provision

Employees called back or called in to their wartations, except those at remote locations
where City-Supplied housing has been offered, $igagranted a minimum of four (4) hours
pay at the applicable rate or shall be paid fohallrs actually worked at the applicable rate,
whichever is greater. The employee's workday stwlbe adjusted to avoid the payment of
this minimum.

Full-time employees who are held over to workraftaving worked their regularly scheduled
shift shall be paid one and one-half (1-1/2) tirtkesr regular rate of pay for all time from
the end of their regularly scheduled shift untéytlare relieved.

2. Rest Period (Callback and Holdover)

Every full-time employee required by the City tonk overtime shall have an unbroken rest
period of at least twelve (12) hours between shdted of at least fifty-five (55) hours
between shifts when said employee is off on thekeme or two (2) consecutive days off,
and of at least thirty-one (31) hours betweenskfien said employee is off on a holiday or
on a single day off. All hours worked within thecae rest periods shall be paid at the rate
of time and one-half (1-1/2) or in compensatoryetian the rate of time and one-half (1-1/2).

This provision may be waived on the request ofi ®snployee and the approval of the
appointing officer or appropriate designated repméstive. Employees on callback or
holdover resume their regular work schedule oml#yeafter callback or holdover. If his/her
regular schedule calls for him/her to come in witleight (8) hours after callback or
holdover, the employee has the option to not woskark at time and one- half (1-1/2) until
s/he has twelve (12) consecutive hours' rest time.

Employees mandatorily held over for an overtirmsignment and employees called back
shall be eligible for the rest period as providbd\ee.

3. Rest Period for 9131 Station Agent, Municipall\Ray

There shall be an eight (8) hour rest period betvahifts for employees in the classification
9131 Station Agent, Municipal Railway.

This provision may be waived on the request ofl sanployee and the approval of the
appointing officer or appropriate designated repméstive.
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Employees Covered by Former Word Processing Premium

Each employee who received the word processingiprenm fiscal year 2005-2006 shall receive
two lump sum payments, each of which are equivalerthe total word processing premium
received by that employee in fiscal year 2005-2006e first payment will be made no later than
September 1, 2006 and the second payment will lsema later than September 1, 2007.

ReferralUnit

Employees in general clerical and personnel cledlesses assigned to the Refetdait of the
Department of Human Resourdexcept the Unit Supervisor) shall receive fiftyntse($.50) per
hour in addition to the regularly established satates.

Public Safety Communications Premium

Employees in the classification 8238 Public Sa@ynmunications Dispatcher and 8237 Public
Safety Communications Technician, who are requieedrain and evaluate performance of
probationary 8238 or 8237 employees on-the-jol] blegpaid a premium of three dollars ($3.00)
per hour for those hours, or portions thereof, whech duties are assigned. Said training and
evaluation shall be performed in accordance withsfandards established by the San Francisco
Emergency Communications Department. In the eveatt&237 and 8238 employees meet and
maintain the criteria for the Communications TraqiOfficers (CTO'’s), established by the
Emergency Communications Department (ECD), theyl sleapaid a premium of four dollars
($4.00) per hour for those hours, or portions tbenehen such duties are assigned.

Lead Person Premium

Employees shall be entitled to a five dollar ($3.p8r day premium when designated by their
supervisor as authorized in writing by the AppaigtiOfficer or designee as a lead person when
required to perform a majority of the following éag: plan, design, sketch, layout, detail, estanat
order materials or take the lead on any job whégeat two employees are working together and one
acts as the lead person.

Underwater Diving Pay

Employees shall be paid ten dollars ($10.00) per hwre than the base hourly rate, exclusive of
any additional compensation for other assignmervitgen assigned and actually engaged in duties
and operations requiring underwater diving.

Security Guard

When a Security Guard (8202) is assigned to theemmas and performs the duties of a Museum
Guard (8226), said employee shall receive theafgtay of a Museum Guard (at a comparable step)
for the period of time so assigned and performipygyapriate duties for an entire shift.

Parking Control Officer Training Premium

Employees in class 8214 Parking Control Officer valne assigned by the Appointing Officer or
designee to train and evaluate the performancmpfaees in class 8214 shall receive a premium
of three dollars ($3.00) per hour payable in hoimtyements for each hour when they are actually
training and evaluating, indoors or outdoors, erygds in class 8214.
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The most senior employees shall be assigned to &rail evaluate probationary employees on a
voluntary basis.

Out Of Class Work

Acting Assignment Pay

An employee assigned in writing by the Departmeaadito perform a substantial portion of the
duties and responsibilities of a higher classifarashall be entitled to out of class pay aftertédmth
(10th) work day (within a sixty (60) working-daynmed) of such an assignment, retroactive to the
first (1st) day of the assignment.

Employees who believe they have been assignedtteedeork of a higher classification, whether in
writing or not, and do not receive such pay milstan out of class pay claim with the Department
Head within forty-five (45) working days of suchesed assignment.

The Department Head or designee shall review thenchnd shall either approve and submit the
claim for payment, or deny the claim. In casedarfial, the Department Head or designee shall state
the reason for denials. Denials may be basedtbaraif the following:

1. The Department Head disagrees that the assignsneut of class or;

2. The Department Head considers the assignmeptopar, in which case the
assignment shall be terminated, but the emplopag’'slaim will be honored.

Denials based on (1) above are appealable thrdweghrievance procedure of this Agreement.

Upon written approval by the Appointing Officer, amployee shall be authorized to receive an
increase of one salary step above the employesesdadary (except for employees who are at the top
step, who shall receive at least five (5) percemtenthan their base rate) but which does not exceed
the maximum step of the salary schedule of thes¢tag/hich temporarily assigned. Such pay shall
be retroactive to the first day of such assignm&némiums based on percent of salary shall be paid
at a rate which includes the out of class pay.

Employees shall not normally be required to perftmmduties of a higher classification.

Work assignments of employees shall not be charigedhe sole purpose of evading the
requirements of providing acting pay to an employbe would otherwise be eligible.

Requests for classification or reclassificationeewrshall not be governed by this provision butlsha
be submitted to the Civil Service Commission whastermination is final and not subject to the
grievance procedure.

Volunteers, SWAP, CAL WORKS, CAAP Workfare, or oth@ot covered by this agreement

Employees who supervise or direct the work of vtders, or CAL WORKS, CAAP Workfare,
SWAP workers or other similar programs shall bel padifferential of five percent (5%) above their
base hourly rate. (See Atrticle Il. Contracting Quatragraph numbers 131 to 132).
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Medi-Cal Screen/Process Premium

Employees in class 2903 Eligibility Worker who agsigned to screen and process Medi-Cal
applications at San Francisco General Hospital sbegive the rate of pay assigned to Class 2908
Hospital Eligibility Worker. Such assignment shiadl certified by the appointing officer of the
Department of Public Health and Administrator oh$aancisco General Hospital.

Premium Pay for 8214/8216 Parking Control Officers

Employees in the Classes 8214 Parking Control @fiad 8216 Senior Parking Control Officer
engaged in intersection and/or traffic control dshall be paid a five percent (5%) premium for the
duration of such activity.

Premium Pay for 294R944 Court Liaisons

The 2940/2944 positions assigned to Court Liaiddms shall receive a premium of two and one
half percent (2.5%) of their base salary.

Premium Pay for Emergency Response Protective @&eWborkers

The City agrees that because of the complexityr@rgency response assignments in the Family &
Children’s Services Division of the Department afrflan Services, Class 2940 Protective Services
Workers and Class 2944 Protective Services Worlipefyisors assigned to emergency response
positions shall be paid a premium of 5% above thage pay.

Adult Protective Service Unit Premium

Adult Protective Service unit employees occupyi@i®Social Worker, 2912 Senior Social Worker,
2914 Social Worker Supervisor positions shall niezaiten percent (10%) premium above their base
salary.

Airport Field Officer Training Premium

Airport employee(s) in the 9209 Community Police ServiageAB212 Airport Safety Officer, 9202
Airport Communications Dispatcher and 1706 TeleghOperator classifications who are assigned
by the Appointing Officer or designee to train eoyaes in their respective classifications shall
receive a premium of two ($2.00) dollars per hduree their base wage, for each hour they are
assigned as a Field Training Officer.

Assignment shall be by seniority among qualifiegpkaypees. The department shall determine the
qualifications of the assignment. The determimatid qualifications shall not be arbitrary. The
assigned training and evaluations shall be perfdimaccordance with the standards established by
the department.

Employees in the 9212 Airport Safety Officer cléisation holding a position in the training section
pursuant to the current practice of the departrsieall also receive this premium for each hour they
are designing and developing training materialsteaiding employees in the Airfield Safety series
of classes, which shall include interns and trasnaad other City employees.

Airport Traffic Division Premium

Effective September 1, 2006, employees in claggio 9209 (Community Police Services Aide)
who are assigned to the Airport Traffic Divisiondawho have completed required training will
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receive a two percent (2%) premium above their hasely wage for such duty. Required training
is provided by the Airport and includes First AGPR, AED, Anti-Terrorism Training, and other
training reasonably related to the employee’s jotied.

District Station Premium

Effective October 1, 2006, employees in classiitca®209 (Community Police Services Aide) who
are assigned to a district station will receiveva percent (5%) premium for the duration of the
employee’s assignment to a district station.

2467, 2468, 2469 and 2470 (Diagnostic Imaging Teldwist Series)

Market Adjustments. In recognition of severe maikequities and recruitment and retention
problems, the schedules of compensation for empkwssigned to the following classes 2467
Diagnostic Imaging Technologist |, 2468 Diagnostiaging Technologist I, 2469 Diagnostic

Imaging Technologist Ill, and 2470 Diagnostic InragiTechnologist IV shall be increased as
follows:

a.  Julyl,2004 10%

b. Effective the pay period closest to January(Q52a new step 6 shall be added to the
compensation schedule which shall be 5% aboveStédl employees covered under this
section who have currently served at Step 5 fogéorthan 12 months shall immediately
move to Step 6. All other employees shall advaocgtep 6 upon completion of twelve
months of service at Step 5.

C. Employees hired on or after July 1, 2004 sleaikive a $2000 recruitment bonus upon their
scheduled start date. Such employees shall reaaiaglditional $2000 recruitment bonus
upon completion of six months service.

d. Effective July 1, 2006, base wages for clasaiibns 2467, 2468, 2469 and 2470 (Diagnostic
Imaging Technologist series) shall be increaseddwen and a half percent (7.5%); and
effective July 1, 2007, base wages for classificeti2467, 2468, 2469 and 2470 (Diagnostic
Imaging Technologist series) shall be increase@rbydditional two and a half percent
(2.5%).

e. Effective July 1, 2007, a new step 7 shall b#eddo the compensation schedule at 5%
above Step 6. All employees covered under thisseaho have currently served at Step 6
for longer than thirty-six (36) months shall immeeiy move to Step 7. All other employees
shall advance to Step 7 upon completion of thiryt36) months of service at Step 6.

The parties shall establish a labor-management ctteato address weekend shifts. Each side may
appoint no more than two representatives to thisroitee.

Local 790 shall appoint two representatives toig@dte in an existing DPH management
committee which shall address health and safety emdpment issues related to radiologic
technologists. The Committee shall meet not lems monthly and report directly to the Director of
the Department of Public Health.
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Skilled Nursing Facility “Pass Through”

In recognition of the fact that: the State of Gailifia has designated funds for the direct
compensation of persons who provide health caxecesrin Skilled Nursing Facilities; the monies
involved derive directly from the State of Calif@rmand not from the funds of the City and County
of San Francisco; the State of California seekméwide “pass through” compensation for health
care employees who are assigned to skilled nufaailities for which the City and County receives
funds through the State of California pursuanti provisions of Welfare and Institutions Code
Section 14110.6; the state law requires an “Audust July 31" window period for determining
compliance with the “pass through;” and that tive laquires the City to repay such monies plus a
10% penalty should the City fail to comply:

Either party may request to re-open these provssammsistent with the Welfare and Institutions
Code Section 14110.6 solely for consideration @fifying for “pass through” funds, if available,
for fiscal years 2000-2001, 2001-2002 and 2002-2003

The total aggregate cost of the premium paid telajible employees including rollup and related

costs shall not exceed the amount of state furfdingil eligible “pass through” compensation and

related costs. The amount is to be determinedhbypiarties and approved by the Board of
Supervisors. The parties shall determine the eaaount of the premium and what services qualify
for the premium.

This benefit is separate and apart from wages antgpensation as previously established by the
Board of Supervisors.

Longevity Premium

Effective July 1, 1995- Notwithstanding the prowiss of sub-sections (1), (2) or (3) of ArticleHil.
SALARY STEP PLAN, after completion of ten (10) ysa&f service for the City and thereafter in
any classification an employee shall be granteddatitional thirty cent ($.30) per hour longevity
increment.

Effective July 1, 1997: An employee who voluntarioves to another classification shall not be
eligible for longevity pay until he/she has serted (10) continuous years in the classification.
Notwithstanding the preceding sentence, an employeecurrently receives longevity pay shall

continue to receive longevity pay, unless he/stHentarily moves to another classification.

POST and/or Educational Premium Pay (2580 Medigahttner Investigator)

Employees in classification 2580 Medical Examimeeistigator who possess and maintain a valid
Intermediate POST Certificate shall receive a puamequal to four percent (4%) of their base rate
of pay.

Employees in classification 2580 Medical Examimeeistigator who possess and maintain a valid
Advanced POST Certificate shall receive a premigoaéto six percent (6%) of their base rate of
pay. Any employee who receives the 6% premiuml siohlreceive the 4% premium described in

paragraph 379.

Recruitment and Retention. Upon request of the ardhe City, the City and the union shall meet

and confer regarding a demonstrated recruitingetghtion problem in a classification. For Fiscal
JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocaL 1021

a7



ARTICLE Il - PAY, HOURS AND BENEFITS

382.

383.

384.

385.

386.

387.

388.

3809.

390.

391.

Years 2006-2007 and 2007-2008, the Union and ttyesiall meet no later than January 1 of each
year, and any agreed-upon wage adjustments resudiom this process will be effective the
following July 1. The criteria for such wage adjusnts shall include:

a. The base wage for the classification is beloat &f employees performing the same or
similar work in the relevant labor market (inclugiboth public and private, and other City
and County of San Francisco job classificationsdasionstrated by verifiable salary
surveys; and/or

b. There is an ongoing and demonstrable recruitrauedtor retention problem.
The impasse procedure of Charter section A8.408tispplicable to this paragraph.

8238 Public Safety Communications Dispatcher an898%enior Police Communications
Dispatcher

Law Enforcement, Fire, and Medical Call Taking &atio Dispatch Premium: Said Employees,
upon sign-off verification by the appointing offraaf successful completion of the law enforcement,
fire, and medical call taking and radio dispatasstoom and on-the-job training programs, shall
receive a premium equal to four percent (4%) oelzesy.

2450 Pharmacist and 2454 Clinical Pharmacist

Effective July 1, 2006, base wages for classifweti2450 Pharmacist and 2454 Clinical Pharmacist
shall be increased by seven and a half percenfof7.5n April 5, 2008, base wages for
classifications 2450 Pharmacist and 2454 Clinidarfacist shall be increased by two percent
(2%); and on April 4, 2009, base wages for clasgifons 2450 Pharmacist and 2454 Clinical
Pharmacist shall be increased by one-quarter pef@25%).

Effective July 1, 2007, a new step 6 shall be addé¢lde compensation schedule at 5% above Step 5.
All employees covered under this section who haveeatly served at Step 5 for longer than twenty-
four (24) months shall immediately move to StepAdl. other employees shall advance to Step 6
upon completion of twenty-four (24) months of seevat Step 5.

New Hire Bonus: Full-time non-exempmployees hired on or after July 1, 2006 shalliveca
$5,000 new hire bonus on the payday closest tayn{00) days after their actual start date. Such
employees shall receive an additional $5,000 new Ihdnus upon completion of eighteen (18)
months service. Part-time employees shall be edttth the new hire bonus on a pro-rata basis.

The New Hire Bonus shall not be considered compemstor the purpose of computing retirement
benefits.

8237, 8238 and 8239 (Public Safety Communicatian&es)

Effective July 1, 2006, base wages for classifragi 8237, 8238 and 8239 (Public Safety
Communications series) shall be increased by spearent (7%).

Effective July 1, 2007, steps 1 and 2 for clasatfan 8238 shall be increased by approximately 5%,
SO as to place the compensation pay range on dasthsalary grade (i.e., on-matrix).
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New Hire Bonus: Full-time, non-exempt employaesd on or after July 1, 2007 in
classifications 8237 or 8238 shall be eligibledoaive a one-time $1,000 new hire bonus to
be paid upon completion of training. No indivileanployee may receive more than one
such payment.

The New Hire Bonus shall not be considered comgaears for the purpose of computing
retirement benefits.

Referral Bonus: Effective July 1, 2007, empky@ class 8237, 8238 and 8239 who refer a
new applicant to the department in classificatid@®8or, 8238 shall be eligible to receive a
referral bonus of $1,000 upon that candidate’sesgftl completion of training. To qualify,
the referring employee must verify that he/she hasle at least three contacts with the
applicant prior to the start date of the trainingor purposes of this provision, a “new
applicant” is an individual who has not previouslyplied for a position in any of the
following classifications: 8237, 8238, or 8239.

The Referral Bonus shall not be considered compienstor the purpose of computing
retirement benefits.

Alternative Work Schedule Bonus: If the paragsee to a 4-11 alternative work schedule to
be implemented on or before February 1, 2008, rankprobationary, active employee in
these classifications at the time of implementatidhbe paid a one-time, lump sum bonus
of $2,000 in the first full pay period after suamglementation. In such event, the current 4%
dispatch premium will be rolled into base pay upthe new work schedule’s
implementation.

The Alternative Work Schedule Bonus shall not bestlered compensation for the purpose
of computing retirement benefits.

9202, 9203 and 9204 (Airport Communications Series)

Effective July 1, 2006, base wages for classificeti9202, 9203 and 9204 (Airport Communications
series) shall be increased by eleven percent (11%).

A.

New Hire Bonus: Full-time, non-exempt employéégd on or after July 1, 2007 shall be
eligible to receive a $1,000 new hire bonus upampetion of training. No individual
employee may receive more than one such payment.

The New Hire Bonus shall not be considered congiers for the purpose of computing
retirement benefits.

Referral Bonus: Effective July 1, 2007, emplky@ class 9202, 9203 and 9204 who refer a
new applicant to the department in classificatid@2or 9203 shall be eligible to receive a
referral bonus of $1,000 upon that candidate’sesgfal completion of training. To qualify,
the referring employee must verify that he/she hasle at least three contacts with the
applicant prior to the start date of the trainingor purposes of this provision, a “new
applicant” is an individual who has not previouslyplied for a position in any of the
following classifications: 9202, 9203 and 9204.
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The Referral Bonus shall not be considered congimmsfor the purpose of computing
retirement benefits.

2580 Medical Examiner Investigator

Effective July 1, 2007, the base wage for classiifor 2580 Medical Examiner Investigator shall be
increased by five percent (5%).

9212 and 9220 (Airport Safety Officer Series)

Effective July 1, 2006, base wages for classiforadi 9212 (Airport Safety Officer) and 9220
(Airport Operations Supervisor) shall be increasgdwo percent (2%).

2940 and 2944 (Protective Service Workers)

In addition to the current Salary Step Plan, alpkyees in class 2940 Protective Service Worker
and 2944 Protective Service Supervisor shall recaisixth (8) step increase of five percent (5%)
one year after receiving the Step Five increase.

8300 Sheriff's Cadet

8300 Sheriff's Cadets shall be paid at a flat esjaivalent to the rate of pay for the top step of
classification 8300 as of the execution of this éement.

8141 Worker's Compensation Adjuster and 8165 Wdask@ompensation Supervisor |

Effective July 1, 2006, base wages for classifaregi8141 Worker's Compensation Adjuster and
8165 Worker’'s Compensation Supervisor | shall lsegased by two and a half percent (2.5%); and
effective June 30, 2007, base wages for classtitsi8141 Worker's Compensation Adjuster and
8165 Worker’'s Compensation Supervisor | shall lmedased by two and a half percent (2.5%).

Parking Control Officer Series

A. Subject to the approval of the Board of the Mipal Transportation Agency, not later than
December 30, 2006, all employees in classifica@#is! (Parking Control Officer) and 8216
(Senior Parking Control Officer) shall be desigdads "service critical” within the meaning
of San Francisco Charter Section 8A.104(e).

B. In addition to the general wage increase pravglsewhere in this Agreement, employees in
classifications 8214 (Parking Control Officer) adldssification 8216 (Senior Parking
Control Officer) shall receive the following additial increases on the dates indicated:

1. Effective December 30, 2006, base wages foettiassifications shall be increased by
two and one-half percent (2.5%).

2.  Effective April 5, 2008, base wages for thesssifications shall be increased by one
and one-half percent (1.5%).

C. Effective the close of business June 30, 20085« classes shall be transferred to the
MTA/SEIU bargaining unit, shall be covered by th& MSEIU contract, and shall be
subject to successor bargaining between the MTASEAU for the "service critical” unit.
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D. Beginning January 2007 and every other yeaetftar, the City shall conduct a national
salary survey of comparable jurisdictions which ewypersons performing reasonably
comparable duties to those duties performed byiR@afkontrol Officers and Senior Parking
Control Officers in the employ of the MTA. The anfation gathered by this bi-annual
survey shall be made available by the City to theA\Mnd the Union not later than April 1
of each survey year. The parties agree that upwedmpletion of each survey, they shall
utilize the results to review existing wages anddfies for these classifications, and to
evaluate wage and benefit issues.

Retirement Restoration Payment

For employees who retire prior to the end of thiggement and for whom their final compensation
for retirement purposes is impacted by the unpagall holidays or a wage adjustment in lieu of
unpaid legal holidays described in Article Ill.@&e City will provide restoration pay equaling the
pensionable value of the unpaid legal holidaysagevadjustment described in Article 11l.G., for the
period used by the applicable retirement systedetermine the employee's final compensation for
retirement purposes.

Phlebotomy Premium

Effective June 30, 2009, employees in class 23@G@maCare Assistant at San Francisco General
Hospital, who are in Temporary Civil Service (“TQ3ppointments as of May 23, 2009, shall
receive a one-time $600 bonus. Employees may étececeive either the $600 bonus or
Department of Public Health-provided training towaobtaining the Certified Phlebotomy
Technician 1 (CPT-1) certificate. Employees muakeitheir election no later than July 31, 2009.
In the absence of a timely election, the employaétde deemed to have elected the $600 bonus.

Effective June 30, 2009, employees in class 23@G@maCare Assistant at San Francisco General
Hospital, who are in Temporary Civil Service (“TQ%ppointments as of May 23, 2009, shall be
eligible to receive a 5% phlebotomy premium orhallirs worked if they (a) obtain and possess a
current Certified Phlebotomy Technician 1 (CPT-Extficate issued by the State of California,
Department of Health Services no later than Septe@®, 2009; and (b) are in positions designated
and required by the Department of Public Healthedorm phlebotomy.

Relief for Individual Employees

The 0.95% base salary reduction described aboymaiagraph 258 will fund “Layoff Impact
Premiums” for certain employees in the followingasdes who were impacted by layoffs or
reductions in hours during FY 2008-2009 and FY 22020:

1424 Clerk Typists

1428 Unit Clerks

2302 Nursing Assistants (May and November 2008ffay
1444 Secretary |

1446 Secretary I

1426 Senior Clerk Typists

8202 Security Guard

8226 Museum Guard
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For classifications other than Museum Guards arcdi@g Guards, the intent of these premiums is
to provide premium pay equivalent to the differebeveen an eligible employee’s pre-layoff base
salary and post-layoff base salary for the terthigfagreement. For Museum Guards (Class 8226)
and Security Guards (Class 8202), the intentsdgide premium pay equivalent to five (5) hours
base pay per week. The parties will meet to confire premium amounts and employees who will
receive the premiums. The City’s obligation toypde these premiums is limited to the amount of
funds provided by this mechanism. Said premiunfisaxpire at close of business on June 30, 2012.

PARAMEDIC BENEFITS

The City agrees to maintain the provisions of ®ecli6.171 of the San Francisco Administrative
Code relating to disability benefits for 2526 Amémute Driver, 2530 Senior Medical Steward, 2532
Paramedic and 2534 Paramedic Supervisor, excdptlibaility of disability benefits shall begin
with the first day of injury.

The City shall pay both the local and state EMSm#tcation fees for all EMT-Paramedics
(permanent and temporary) who have worked a minimity000 hours in the previous twelve (12)
months prior to recertification. The fees shalldagd by the City at least forty-five (45) days in
advance of the due date imposed by state anddgeaicies.

OVERTIME COMPENSATION

Overtime is hereby defined to mean time workedxicess of eight (8) hours per day or forty (40)
hours per week except those electing to work tBhddtwelve (12) hour work days. In the event an
employee elects to work a ten (10) hour day, fanexle, he/she shall begin earning overtime rates
after ten (10) hours. Legal holidays shall countime worked for the purpose of computing
overtime.

Assignment of Overtime

When an overtime assignment must be made, theseosir qualified employees shall be given the
first opportunity to volunteer for the overtime igssnent. If there is an insufficient number of
volunteers, assignment may begin with the leasbsemployees able to do the work.

Any employee working in excess of the regular anmad work day or week shall be compensated at
the overtime rate of one-and-one-half times theesdasurly rate which shall include a night
differential if applicable.

Overtime compensation so earned shall be computgdct to all the provisions and conditions set
forth herein.

Overtime shall be distributed on a voluntary, riotadl basis. The rotation shall begin with the mos
senior qualified employee in the classificationthea department or in the facility and continue dow

through the seniority list which shall be providedthe Union upon request. Overtime shall be
equalized among all volunteers on an annual b&sish department shall provide its overtime
records to the Union Steward upon request. AppwnDfficers shall give as much notice as
possible of available overtime to be worked.
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Whenever possible, available overtime shall begabat minimum of two (2) weeks in advance.
This posting shall include the name of the firggible employee to sign up for said overtime. The
posting shall also include a cut-off date and time signing up. Once the sign-up has been
completed, the names of the employees who aretiotive overtime shall be posted. In the event of
an insufficient number of volunteers, employeedidledrafted to work the overtime by reverse
seniority.

All contact attempts made for offering overtime Ish#@ documented. Upon request, this
information will be made available to the Union.

For the purposes of this provision, the evaluabéran employee's qualifications shall not be
arbitrary.

Overtime for Non-"Z" Employees
1. Overtime Pay or Compensatory Time
Non "Z" designated employees and employees insG450 Pharmacist who work or, who
are suffered to work overtime shall be paid imsalinless the individual employee requests
in writing compensatory time off in lieu of paidetime. Compensatory time shall be earned
at the rate of time and one-half (1-1/2).

2. Maximum Accrual of Compensatory Time

Employees occupying non "Z" designated positiond designated "L" positions may
accumulate a balance of compensatory time earnextiss of 240 hours calculated at the
rate of time and one half (1-1/2). Those employsesipying positions designated as “L”
shall not accumulate in excess of four hundredtgi@80) hours calculated at time and one-
half.

3. Use of Compensatory Time

Non-"Z" and "L" designated employees shall bevadid to take any accrued compensatory
time upon request to his/her supervisor. Requestsske of accrued compensatory time off

shall not be unreasonably denied. At the employgxien, any accrued compensatory time

off shall be paid at the end of the fiscal yeath#f employee does not exercise such option,
accrued compensatory time will be carried ovehtortext fiscal year.

4. Pay out of compensatory time for non-"Z" and €ldss employees at termination of
employment

Any compensatory time earned but not used atithe 6f an employee's termination of
employment shall be paid in cash.

Overtime for "Z" Employees

Employees occupying positions determined to be gxdéram the Fair Labor Standards Act and
designated by a "Z" shall not be paid for overtimmeked but shall be granted compensatory time off
at the rate of one-and-one-half times for time wadrkn excess of normal work schedules. Unused
accrued compensatory time will be carried ovehtortext fiscal year.
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For employees occupying positions in 2940 Prote@ervice Workers and 2944 Protective Services
Supervisors who have accrued one hundred fifty)(lb60rs or more of CTO, the department can
mandate that the CTO time be scheduled and takbimvihe next six (6) months. Scheduling shall
be by mutual agreement. Upon receipt of such eati@ccrual of one hundred fifty (150) or more
hours of CTO, the employee shall request dayski® ¢éf as CTO within the next six (6) month
period. The department shall not unreasonably de€2il/O request pursuant to this paragraph. CTO
will be taken in full work-day blocks unless aneaittative is mutually agreed upon.

Any employee covered by this Section who accrueegertttan two hundred forty (240) hours of
compensatory time shall be paid for all hours dwer hundred and forty on a quarterly basis.

Other classifications subject to this Agreementldleaadded to this listing, and shall be entitied

the benefits of this provision if the Union can shibhat such classes are also subject to excessive
accrual or problems utilizing compensatory time. offhe City shall review all Z-symbol
classifications periodically for conformity with BA.

If employees subject to the provisions of paragsaBithrough 43@t the time of separation from
employment have accrued compensatory time offshail be entitled to cash out up to eighty (80)
hours of said CTO time upon their separation. Atem notice of separation from employment is
given by the employee to his/her supervisor nat tan three (3) months prior to the date of
separation, unless the employee and the supemvistually agree otherwise. If employees are
denied a reasonable opportunity to use their camp prior to their separation, and they have
submitted a notice of separation as aforesaid,ttiteeamployee shall be entitled to the full cash-ou
of all accrued compensatory time off up to a maxmaf two hundred and forty (240) hours.

HOLIDAYS

Designation of Holidays

Except when normal operations require, or in anrgerey, employees shall not be required to work
on the following days hereby declared to be hokday such employees:

January 1; the day designated for observation aftimauther King, Jr.'s Birthday; the third
Monday in February (Presidents’ Birthday); the I&&inday in May; July 4; first Monday in
September (Labor Day); the second Monday in Octd@®lumbus Day); November 11;
Thanksgiving Day; the Day After Thanksgiving; Dedemn25; and any day declared to be a holiday
by proclamation of the Mayor, the Governor of that& of California or the President of the United
States. Provided, if January 1, July 4, NovembeasrIDecember 25 falls on a Sunday, the Monday
following is a holiday.

Floating Holidays

Employees shall receive floating holidays totalimgty-two (32) hours off per fiscal year (pro-rdte
for eligible part-time employees) selected by timpyee, subject to the approval of the Appointing
Officer. Employees with twenty (20) or more yeair€ity Service shall receive eight (8) additional
floating holiday hours, for a total of forty (409trs per fiscal year. Floating Holidays may be take
in hourly increments up to and including the numiifdnours contained in the employee’s regular
shift. Floating holidays received in one fiscahybut not used may be carried forward to the next
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succeeding fiscal year. The number of floatingdayls carried forward to a succeeding fiscal year
may not exceed the total number of floating hol&glegceived in the previous fiscal year.

Effective July 1, 2010 for Fiscal Year 2010-11r@zognition of the value of wage concessions
during the year, employees shall receive a one-ditiaition of twelve (12) floating holidays for one
year, which shall be administered in the same nmraas¢he floating holidays in paragraph 440
above. However, these floating holidays will beaated on a quarterly basis (i.e. three floating
holidays will be allotted in first full pay peridzeginning on July 1st, October 2nd, January 8tth, an
April 16th of the fiscal year). The parties agttest employees may be required to take no more than
five of the floating holidays for the four workimtays between December 25, 2010 and January 1,
2011, and one day for the day prior to Thanksgi2dd0, when the City has implemented Minimum
Staffing Days.

Effective July 1, 2011 for Fiscal Year 2011-12 r@zognition of the value of wage concessions
during that year, employees shall receive a one-iddition of twelve (12) floating holidays for one
year, which shall be administered in the same nraas¢he floating holidays in paragraph 440
above. These floating holidays will be on a quéyrtaasis (i.e. three floating holidays will accine
first full pay period on July 1st, October 1st, Jary 7th, and April 14th of the fiscal year). het
number of unpaid furlough days (or equivalent}tfar year is reduced by operation of the provisions
of paragraph 252 above, the number of additionadtithg holidays will be reduced in a
corresponding manner. The parties agree that gegsanay be required to take no more than five
of the floating holidays for the four days workidgys between December 25, 2011 and January 1,
2012, and one day for the day prior to Thanksgi2dgl, when the City has implemented Minimum
Staffing Days.

Notwithstanding the paragraphs above, any unusedirig holidays accrued from July 1, 2010
through June 30, 2012 may be carried over to be inséiscal Years 2012-13, 2013-14 and 2014-
15.

During Fiscal Years 2010-11, 2011-12, 2012-13, 2042Znd 2014-15, floating holidays must be
used before vacation days or hours are taken; ggdvinowever that this limitation (i.e., use of
floating holidays before vacation) will not applycases in which use of the floating holiday will
cause a loss of vacation due to the accrual maxsnuBxcept for days taken during Minimum
Staffing Days, floating holidays are to be schedyler mutual agreement, based on operational
needs of the department.

The City will evaluate City departments or divissofor which Minimum Staffing Days are
appropriate. Minimum Staffing Days may take therf@f complete closures or minimum staffing.
On or before August 1, 2010, the City will notiyet PEC which departments/divisions have been
slated for Minimum Staffing Days and/or reducedfstg. If the PEC has any concerns regarding
the list, it must make its concerns known to DHRwn fourteen (14) calendar days. DHR agrees to
discuss any concerns raised by the PEC via thisepso If the PEC finds DHR’s response
inadequate, it may elevate its concerns to the Klaybo will be the final arbiter of any such
dispute. The Minimum Staffing Days currently idéatl and agreed to by the City and the PEC are
the non-holiday work days between Christmas and Mears and the Wednesday prior to the
Thanksgiving weekend — five (5) days.
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Saturday Holidays

In the event a legal holiday falls on Saturday,fgheceding Friday shall be observed as a holiday;
provided, however, that except where the Govereatades that such preceding Friday shall be a
legal holiday, each department head shall makeigovvfor the staffing of public offices under
his/her jurisdiction on such preceding Friday sat tbaid public offices may serve the public as
provided in Section 7.702 of the Charter. Thosplegees who work on a Friday which is observed
as a holiday in lieu of a holiday falling on Sataydshall be allowed a day off in lieu thereof as
scheduled by mutual agreement with the appoirdffiger within one (1) calendar year of the date
of the holiday.

Holidays for the School & College Districts

The San Francisco Unified School District and Saam€isco Community College District may, for
its own employees and employees regularly assifposa other departments, substitute for the
holidays declared above an equal number of diftdrehdays.

Holiday Compensation for Time Worked

Employees required by their respective appointifigers to work on any of the above-specified or
substitute holidays, excepting Fridays observeubdidays in lieu of holidays falling on Saturday,
shall be paid extra compensation at the rate & ind one-half (1-1/2) the usual rate of pay for al
regularly scheduled hours worked; provided, howethert at an employee's request and with the
approval of the appointing officer, an employee inagranted compensatory time off in lieu of paid
overtime at the rate of time and one-half (1 1/2).

From June 30, 2009 through September 6, 2010, Abeployees will continue to be eligible to
earn holiday pay (HP) at the one-and-one-half tiae if they work on the holiday, but will not earn
legal holiday compensation (LH) for the aforememéid unpaid legal holidays.

Ten (10) and twelve (12) hour employees shall keckill holiday compensation for the regularly
scheduled shift worked on a holiday.

No designated "Z" employee shall receive overtiaefpr working on a holiday. All such overtime
shall be compensated in the form of compensatong thccrued. Provided however that “Z”
employees may, at the end of each fiscal year,sshtmreceive a cash payment in lieu of accrued
compensatory time for each holiday worked durirgftecal year.

From June 30, 2009 through September 6, 2010, &8ighated employees will continue to be
eligible to earn compensatory time off (CTO) ifyheork on the holiday, but will not earn legal
holiday compensation (LH) for the aforementioneg@aid legal holidays.

Holidays for Employees on Work Schedules Other TManday Thru Friday

Employees assigned to seven (7) day-operation thegats or employees working a five (5) day
workweek other than Monday through Friday shaldbbewed another day off if a holiday falls on
one of their regularly scheduled days off. Empé&sy@hose holidays are changed because of shift
rotations shall be allowed another day off if aaldgpliday falls on one of their days off.
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Employees regularly scheduled to work on a holidaych falls on a Saturday or Sunday shall
observe the holiday on the day it occurs, or inegf to work shall receive holiday compensation
for work on that day. Holiday compensation shali e paid for work on the Friday preceding a
Saturday holiday nor on the Monday following a Saytoliday.

If the provisions of this section deprive an empleyf the same number of holidays that an
employee receives who works Monday through Fridéy shall be granted additional days off to
equal such number of holidays. The designaticeuoh days off shall be by mutual agreement of the
employee and the appropriate supervisor with theeeal of the appointing officer. In no event
shall the provisions of this section result in seafiployee receiving more or less holidays than an
employee on a Monday through Friday work schedDépartments will use their best efforts to
grant each employee qualifying for paid holidaykeast one (1) of the following two (2) holidays
off: Christmas Day and the following New Year'syDa

Such days off must be used in the current or negalfyear after the day off has been earned.

Holiday Pay for Employees Laid Off

An employee who is laid off at the close of buss®e day before a holiday who has worked not
less than five (5) previous consecutive workdayasldte paid for the holiday.

Employees Not Eligible for Holiday Compensation

Persons employed for holiday work only, or persamployed on a part-time work schedule which is
less than twenty (20) hours in a biweekly pay pgriar, except as provided in paragraph 502
(Benefits for Non-Permanent employeetjhis Agreement, persons employed on an inteemitt
part-time work schedule (not regularly scheduled)persons on leave without pay status both
immediately preceding and immediately following tegal holiday shall not receive holiday pay.

Part-time Employees Eligible for Holidays

Part-time employees who regularly work a minimuntwegnty (20) hours in a biweekly pay period
shall be entitled to holidays on a proportionatsisa

Regular full-time employees are entitled to 8/8Q410 time off when a holiday falls in a biweekly
pay period, therefore, part-time employees, asddfin the immediately preceding paragraph, shall
receive a holiday based upon the ratio of 1/1Getotal hours regularly worked in a biweekly pay
period. Holiday time off shall be determined bicatating 1/10 of the hours worked by the part-
time employee in the biweekly pay period immedigpeeceding the pay period in which the holiday
falls. The computation of holiday time off sha#l lbunded to the nearest hour.

The proportionate amount of holiday time off shualtaken in the same or next fiscal year in which
the holiday was provided. Holiday time off shadl taken at a time mutually agreeable to the
employee and the appointing officer.

Time Off for Voting

If an employee does not have sufficient time teevaatside of working hours, the employee may
request so much time off as will allow time to yateaccordance with the State Election Code.
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SALARY STEP PLAN AND SALARY ADJUSTMENTS

Salary Step Plan

Appointments to positions in the City and Countyaee shall be at the entrance rate established for
the position except as otherwise provided herein.

1. Promotive Appointment in a Higher Class

An employee who is a permanent appointee followmgpletion of the probationary period or an
employee who has served six (6) months of contisgeuwvice, and who is appointed to a position in
a higher classification, deemed to be promotivéheyDepartment of Human Resources shall have
his/her salary adjusted to a step in the promatiass as follows:

a. If the employee is receiving a salary in hisfiresent classification equal to or above
the entrance step of the promotive class, the grapls salary in the promotive class
shall be adjusted to two (2) steps to the clodegtrepresenting a 10% increase in
the salary grade over the salary received in theeldoclass but not above the
maximum of the salary range of the appropriatesdiaation.

b. If the employee is receiving a salary in his/jpeesent classification which is less
than the entrance step of the salary range of thengtive classification, the
employee shall receive a salary step in the promatiass which is closest to an
adjustment of 10% above the salary received icltdss from which promoted. The
proper step shall be determined in the biweeklgrgairade and shall not be above
the maximum of the salary range of the promotiassl

2. Provisional to Promotive

Consistent with the Temporary Employees' Agreeragathed hereto, a provisional appointee who
accepts appointment to a promotive position framagalar eligible list shall have his/her salary in
the promotive appointment based on the salarysthér regular civil service next lowest rank
position from which s/he gained promotive eligityiliexcept as herein provided.

If the following conditions are met, the salaryhie promotive appointment shall be not less than th
salary received under provisional appointment:

a. That the employee was serving under permamewisponal appointment for at least
six (6) months immediately prior to accepting stedular promotive appointment.

b. That the employee received a salary abovertrarece rate of the compensation
schedule in the permanent limited tenure appointmen

C. That if the salary steps in the provisionassland the regular promotional class do
not match, the employee shall be advanced to theysstep in the compensation
schedule nearest that received in the provisiopabatment.

d. Further increments in the compensation scheddie regular promotive class shall
be based on the date of permanent appointment gordgbular promotional
appointment.
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3. Nonpromotive Appointment

When an employee accepts an appointment in a letagsg the same or lower salary grade, the
employee shall be placed at the step nearestttapbless than their current salary, not to ex¢eed
maximum of the salary grade.

4. Appointment Above Entrance Rate

Appointments may be made at any step in the sglage upon mutual agreement with the Union
under any one of the following conditions::

a. A former permanent City employee, followinggestion with service satisfactory,
is being reappointed to a permanent position ifharsformer classification.

b. Loss of compensation would result if appoirgeeepts position at the normal step.

C. A severe, easily demonstrated and documenteditiag and retention problem
exists, such that all city appointments in the ipatar class should be above the
normal step.

d. The appointee possesses special experiendiicgtians and/or skills which, in the

Appointing Officer's opinion, warrants appointmabbve the entrance rate.

e. If a new employee is hired above Step 1 useletion (4)(c) above, all incumbents in
the same classification shall be advanced to time séep at which the new employee
is hired. In this case, the incumbents shall naamrtheir original anniversary date in
the class for future step increases.

5. Appointive Position

An employee whose position is affected by the miovis of I.D. Layoff of this Agreement and is
thereupon appointed to another appointive pos#i@t receive a salary in the second position based
upon the relationship of the duties and responsédsiland length of prior continuous service.

6. Reappointment Within Six Months

An employee who resigns and is subsequently reafggbto a position in the same classification
within six (6) months of the effective date of gggtion shall be reappointed to the same salgpy ste
that the employee received at the time of resignati

Compensation Adjustments
1. Prior Fiscal Year Promotion
When an employee promoted to a higher classiinaduring a prior fiscal year receives a
lesser salary than if promoted in the same cladsram the same salary step during the
current fiscal year, his/her salary shall be aédisin July 1 to the rate s/he would have
received had s/he been promoted in the currerdlfi&ar.

The salary and anniversary increment date shallpested for any employee promoted from
one class to a higher classification who would irex@ lesser salary than an employee
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promoted at a later date to the same classificétoon the same salary step in the same base
class from the promotional examination was held.

2. Salary Increase in Next Lower Rank Classifiaatio

When a classification that was formerly a next dowank in a regular civil service
promotional examination receives a salary scheligleer than the salary schedule of the
classification to which it was formerly promotivege rate of pay to an employee who was
promoted from such lower class shall be equivaletie salary s/he would have received
had s/he remained in such lower class.

3. Flat Rate Converted to Salary Range

An employee serving in a class in the prior figear at a flat rate which flat rate is changed
to a compensation schedule number during the dufisal year shall be paid on the
effective date of such change the step in the ntisaary schedule closest to, but not below,
the prior flat rate and shall retain the originah&versary date for future increments, when
applicable.

4. Continuation of Salary Step Earned Under TempoAgppointment

When an employee is promoted under temporary appent to a higher classification
during a prior fiscal year and is continued in #ane classification without a break in
service in the current fiscal year, or is appointeca permanent position in the same
classification, such appointment shall be in acapncg with the provisions of this
Agreement, provided that the salary shall not be fean the same step in the salary schedule
the employee received in the immediately prior terapy appointment.

5. Credit for Non Permanent Service

A non permanent employee who has completed sim(8jths or more of non permanent

employment within the immediately preceding oney@3r period before appointment to a
permanent position in the same class shall be apgzbat the next higher step in the one (1)
year required service from the date of permanepbiagment. These provisions shall not

apply to non permanent employees who are termirfatachsatisfactory services or resign

their non permanent position.

6. Salary Anniversary Date Adjustment.

Permanent employees working under provisional eyyment in other classifications or
temporary appointments from eligible lists in otlassifications shall have their salary
adjusted in the provisional or temporary class wheoh employees reach their salary
anniversary date in their permanent class.

Compensation Upon Transfer or Reemployment

1. Transfer

An employee transferred from one department tthengbut in the same classification, shall

transfer at his/her current salary, and if s/hmisat the maximum salary for the class, further
increments shall be allowed following the completad the required service based upon the
seniority increment anniversary date in the foroegpartment.
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2. Reemployment In an Intermediate Classification

An employee who has completed the probationaipg@én a promotive appointment that is
two or more steps higher in an occupational séhias the permanent position from which
promoted and who is subsequently laid off and retdrto a position in an intermediate
ranking classification shall receive a salary bageah actual permanent service in the higher
classification, unless such salary is less tharethployee would have been entitled to if
promoted directly to the intermediate classificatié-urther increments shall be based upon
the increment anniversary date that would haveiegh the higher classification.

3. Reemployment In a Formerly Held Classification

An employee who has completed the probationanpg@én an entrance appointment who is
laid off and is returned to a classification forigéreld on a permanent basis shall receive a
salary based upon the original appointment ddtesiclassification to which the employee is
returned. An employee who is returned to a clesgibn not formerly held on a permanent
basis shall receive a salary based upon actualgresmt service in the classification from
which laid off.

Salary Step Placement Resulting from Status Grant

Employees who are granted status in another classavthe salary grade is higher than the current
class shall be placed at the same salary stéyindw class as the employee was at in the former
class and maintain his/her anniversary date.

NON-PERMANENT EMPLOYEES

Testing of Non-Permanent Employees

The Union and the City shall meet upon the reqoiesither party regarding classifications that have
excessive numbers of non-permanent employeesethdd by the parties to be useful, they may
establish a joint committee for the purpose of h@agan agreement which shall be submitted to the
Civil Service Commission for approval, if requiregd Charter. Nothing herein shall be construed,
however, as the Union's agreement to proceed wi¢haof the list appointments in a manner other
than the process previously established betweddrtan and the Civil Service Commission under

Rule 113.

Non-permanent employees with two years or moreofinuous service in class and who: (a) are
available for appointment from an eligible listda(b) are displaced because of the appointment of
another eligible, and (c) are not offered employimena comparable position, shall receive
severance pay as follows:

two to three years of service in class one weekmypfper year of service
four to nine years of service in class two weekpayf per year of service
ten or more years of service in class three wekgayper year of service

Save-Our-Services Labor/Management Committee

Both the City and the Union recognize the need to:
* review the use of public/private partnerships;
* review the use of personal services contracts; and
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» use “as-needed” and/or other non-permanent em@dgeeperational purposes under
certain circumstances, but desire to ensure sutipaomanent appointment status is not
used inappropriately.

In pursuit of this goal, the parties agree to tteaton of an SOS Labor/Management Committee
consisting of four (4) City representatives and f@) representatives from SEIU, whose members
shall be granted release time to take part in mgewf the Committee.

The Committee shall initially convene no later tiday 1, 2010, shall meet at least monthly, and
shall work cooperatively to:

a. identify and recommend processes for ending long-fgovisional and as-needed
employment;

b. review utilization patterns within departments;

c. identify departments that may be better staffeth aihigher percentage of permanent
positions;

d. review and make recommendations on the use ofgpbliate partnerships; and

e. review and make recommendations on the use of pa&rservices contracts with the goal to
reduce personal service contracts.

f. ldentify and address those departments whose UBmpfF and As-Needed employees may
be inconsistent with Civil Service Rules.

The Committee shall complete its work no later thame 30, 2011, unless the parties mutually agree
to a later date. The Committsleall submit quarterly reports to the Human ResssiRirector and
the Union.

Flat Step Classifications

Effective July 1, 1996, represented classes whiehcarrently at a flat biweekly rate shall be
converted to the corresponding salary schedule/tiach the third step is closest to the current flat
rate. Employees in prior flat rate representeslsda shall be appointed to the step which recagnize
the length of service in the classification. Enyeles with less than six months continuous service
shall be appointed to step three. Employees wibthenthan six months, but less than eighteen
months continuous service shall be appointed o feter. Employees with more than eighteen
months continuous service in the same class sealppointed to step five.

Part-Time Employees

A represented employee working less than full-timmep would not receive a salary increment
adjustment otherwise, shall be granted a one-tiepeiscrease, not to exceed top step of class, when
he or she completes 1040 hours of service in hiepclassification.

Seniority
The first date of hire in a classification shallused to break seniority ties of permanent employee
in the same classification who have gained or stealk gained permanent status under ATP.
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Benefits

Employees who have worked 1040 hours in any cotisedwelve (12) month period shall receive
all benefits which are provided to permanent enmgxsy including but not limited to retirement,
premiums, vacation pay, sick pay, holiday pay amg gluty pay.

Health Benefits for As-Needed Employees

The City and the Union agree to develop and impigragorogram to provide health benefits for
SEIU-represented “As-Needed” employees. The Gamymits five hundred thousand dollars

($500,000) in the first year of this Agreement and million dollars ($2,000,000) in each of the

second, third and fourth years of this Agreemerdeeelop the program and fund such benefits.
Funds not spent in any year will carry over inte tfext fiscal year. The parties shall exercise all
reasonable efforts to begin providing benefitsligilde employees by April 1, 2007.

The parties will establish the As-Needed HealthéBien Committee to design and implement this
program. The Committee will be made up of sixG8y and six (6) SEIU representatives, who will
be granted release time in order to participat@ammittee meetings. Individuals with expertise in
this area may attend Committee meetings as apptepriThe Committee will meet at least twice
monthly beginning no later than August 1, 2006, arude frequently as may be mutually agreed.

In the event the Committee is unable to reach cwseon any element of this program by February
15, 2007, the parties agree to refer the disputéri®@arry Winograd for recommended resolution.

Data

It is the intent of the parties to curtail and lirthe use of long-term provisional employment.
Accordingly, the parties will continue to make effoto install and support procedures and policies
designed to achieve that objective. Access tovagledata is essential to the Unions' involvement i
this process. It is agreed, therefore, that theatenent of Human Resources shall provide to the
Union a monthly report on computer diskette. Twatadsets shall be included on the diskette. The
first will include employee name, class name anuiner and employment status, time in position,
and total number of employees represented by thenUsy department and classification. The
second will list all represented classes contaiamgprovisional employees. It will indicate tist |
adoption date if a list exists and one or two addél dates related to the list adoption proc@sse
parties may mutually agree to add data fields thay be requested by the Unions that do not
infringe upon privacy or violate law.

SENIORITY INCREMENTS

Entry at the First Step
1. Advancement Through Salary Steps

Except as otherwise provided hereamployees shall advance to the second step upon
completion of one thousand forty (1,040) hours wdrland to each successive step upon
completion of the one (1) year required service.

Each year of satisfactory service normally shakenan employee eligible for consideration
for salary advancement within the salary rangei@hbr classification, except where such
employee is in a class for which there is a singie of pay. If an employee’s service is not
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deemed satisfactory, based on a written performappeaisal, the employee may not be
eligible for consideration for salary advancement.

If an employee does not receive a performanceagggbrvithin forty-five (45) days of his/her
performance appraisal due date, and a written eafigntent to withhold the increase no
later than fifteen (15) days before the step irsgebue date, and the employee is scheduled
for a step increase, the appraisal for said yeat b considered satisfactory and any step
increase due will be provided to the employee estigely to his/her anniversary date.
Denial of a step increase is subject to appealitiirathe expedited arbitration procedure of
this Agreement.

2. School District & Community College Employees

Employees of the San Francisco Unified Schoolrigisatnd Community College District
appointed to school year only permanent positiors \ahose employment is subject to
interruption because of school vacation shall Imsiciered to have completed the first six (6)
months of service for increment purposes whendlgesgate working time from the date of
appointment totals six (6) months. To qualifytiois increment, these employees may not
be absent on leave without pay during this permdnhore than one (1) month of the
aggregate working time except as providedaragraph | .They shall advance to the third
step on the next day following the completion o& ¢f) additional year of service and to
each successive step upon completion of requinsitee

Entry at Other Than the First Step

Employees who enter a classification at a rateagfgi other than the first step shall advance one
step upon completion of the one (1) year requiesdise. Further increments shall accrue following
completion of the required service at this step aneéach successive step. School term only
employees of the San Francisco Unified School Bistr Community College District appointed at
a rate of pay in excess of the first step shallaade to the next step in accordance with the
provisions ofparagraph 467 of this section.

Conversion from Salary Set by Charter Section 8.400

Employees with at least six months continuous servi their current classification, shall be eligib

to receive annual salary step increments basedhem length of service in their current
classification. After six months of continuous\see, employees at step one shall be eligible to
advance to the second step in the salary gradereafter, they shall receive subsequent salary
increments on the anniversary dates of the firsteiment until they reach the fifth step. Non-
permanent employees who receive a salary stepnireerieand thereafter become permanent, shall
receive subsequent salary increments on the asamedate of the first increment until they reach
the fifth step.

Date Increment Due

Increments shall accrue and become due and pagabllee next day following completion of
required service as an employee in the class.
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Lay-Off

An employee who (1) is "laid off” from a permanesppointment, (2) is immediately and
continuously employed in another classificatiorhwtiite City, either permanent or temporary, and (3)
is thereafter re-employed in his/her permanenttiposivithout a break in service, shall, for the
purposes of determining salary increments, recziegit for time served while laid off from his/her
permanent appointment.

HEALTH PLAN

Health and Dental Benefits

Maintenance of BenefitsThe current benefits level shall be maintainedtiie duration of this
agreement.

City Contribution The City shall contribute and continue to cdnite a monthly amount towards
employee health benefits for each represented g@plas determined by Charter Section 8.423,
which provides for an annual benefits survey oftdremost populous counties.

Dependent Care Health Benefits

Amount of Employee Contribution to be Paid by thg/C

The City shall contribute $225 per month per em@éoyo provide for dependent coverage for
employees with one or more dependents. Howeveharevent that the cost of dependent care
exceeds $225 per month, the City will adjust itskpip level up to 75% of the cost of Kaiser’s
dependent health care medical premium coveragiéoemployee plus two or more dependents
category.

Medically Single Employees

Fiscal Year 2010-2011

For “medically single”’Employee Only employee<(j.benefited employees not receiving the
contribution paid by the City for dependent healihe benefits), during Fiscal Year 2010-2011 only,
the City shall contribute all of the premium foetemployees’ own health care benefit coverage.

Fiscal Year 2011-2012 and Thereafter

The City and the PEC will establish a labor-managetincommittee to begin meeting no later than
October 1, 2010, concluding before December 3102l identify changes to MOU-negotiated
premium payments that would be anticipated to yagdroximately $3 million in savings annually
in the City’'s employee health care cost, beginiiiisgal Year 2011-12.

Should the committee not reach mutual agreemeanother option, the following goes into effect:
for Fiscal Year 2011-12 and thereafter, for all éaypes enrolled in the City Plan in the medically-
single/Employee-Only category, the City’s contribatwill be capped at an amount equivalent to
the cost of the second-highest cost plan for mégisangle/Employee-Only enrollees. Employees
who elect to enroll in the City plan in this categmust pay the difference between the capped
amount of the City plan described above and thé @b€ity plan coverage in the medically-
single/Employee-Only category.

If no mutual agreement on another option is readsedescribed in paragraph 519, and if an
employee’s work location reasonably requires hirharto reside in a county in which there is no
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City HMO available, then the City shall pay for neadly-single/Employee-Only coverage under the
City plan.

Consistent with the terms of ordinances which dapged by the Board of Supervisors and pursuant
to Charter Section 12.202, the City shall propdsm:ges to the Health Services eligibility critéoia
provide for the enrollment of provisional, reguestcheduled employees upon appointment.

Subject to Charter requirements and in accordariteits meet and confer obligations under the
Meyers Milias Brown Act, the City agrees to meedwBEIU and other affected unions in the event
a Charter amendment is proposed which would reguipermit the City to provide employees with
health insurance coverage through CalPERS.

Dental The City shall continue to contribute a montégount per represented employee sufficient
to continue the family dental coverage specifiethemMemorandum of Agreement signed and dated
March 31, 1992.

Citywide Retiree Health Benefits Committee

The City and the Union agree that it is in the ies¢s of the public and all City employees that
sufficient funds be made available for the paynoérthe retiree medical benefits provided by the
City Charter. As of January 2007, the City haohbligation to report its unfunded liability for
retiree medical benefits, as required by the Gawemtal Accounting Standards Board. In
recognition of these facts, the Union and City adgeeparticipate in a City-wide Retiree Health
Benefits Committee to study and make recommendategarding funding of retiree health benefits.

The City and the Union agree to meet and confargnrecommendations of the Committee that
have an impact on active employees. Release tialbE® provided to SEIU members to participate
in the Committee as follows: each SEIU local wéiteive release time for one representative to
attend Committee meetings and complete the worthefCommittee. For SEIU locals with
represented employees in excess of 5,000 emplogeexjditional representative will be granted
release time for each 5,000, or fraction thereadr dhe initial 5,000 represented employees.

LONG TERM DISABILITY INSURANCE

The City shall provide to employees with six montiesitinuous service a Long Term Disability
(LTD) plan that provides, after a one hundred sigthiB0) day elimination period, sixty percent
(60%) salary (subject to integration) up to ageysiwe. Employees who receive payments under
the LTD plan shall not be eligible to continue rigocey payments under the City's Catastrophic
lliness Program.

BENEFITS WHILE ON UNPAID LEAVE OF ABSENCE

The City will cease payment of any and all conttidms for employee health and dental benefits for
those employees who remain on unpaid status irsexaf@welve (12) continuous weeks, with the
exception of approved sick leave, workers' comp@msdeave, family care leave, or mandatory
administrative leave. Following expiration of #m@ployee’s family care leave, the employee may
request personal leave due to hardship (pursuahetprocedures of the Department of Human
Resources). Paid benefits shall continue durirsgapproved personal leave. In addition, the City
will continue payment of all regular contributiofts employee health and dental benefits for an
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employee on a holdover list during the time petiat the employee verifies that the employee does
not have alternative health care coverage. Thiication process shall be established by the
Department of Human Resources and the Union.

It is not the intent of the City to schedule anypémgee less than twenty (20) hours per week for the
purpose of avoiding the payment of benefits.

RETIREMENT
Pickup & Savings
City Pickup of Member Contributions

For FY 2010-11 (July 1, 2010 to June 30, 2011) othg City will contribute to the appropriate
pension plan:

(2) full rate on pension covered gross salary lBBBERS members; and
(2) full rate on pension covered gross salary l0PBERS members.

The aforesaid contributions shall not be considased part of an employee's compensation for the
purpose of computing straight time earnings, corapgan for overtime worked, premium pay, or
retirement benefits; nor shall such contributioasdken into account in determining the level gf an
other benefit which is a function of or percentagsalary. The City reserves the right to take sai
contributions into account for the purpose of satarmparisons with other employers.

The City shall not treat these contributions as pensation subject to income tax withholding.

For FY 2011-12 (July 1, 2011 to June 30, 2012)5BERS members of the bargaining unit agree to
pay their own employee retirement contributionmnaanount equal to seven and one-half percent
(7.5%) of covered gross salary, except, howevepr@agded in paragraph 264.

For FY 2011-12 (July 1, 2011 to June 30, 2012)PBIRS members of the bargaining unit agree to
pay their own employee retirement contributionnraanount equal to nine percent (9%) of covered
gross salary, except, however, as provided in paphg264.

Retirement Restoration

For employees who retire prior to July 1, 2013whdse final compensation for retirement purposes
is impacted by the wage reduction described inchertil. A., the City will make available restoratio
pay in a lump sum equivalent to the pensionablaeraf the wage reduction described in Article
l1l.A. of this Agreement for the period used by #ygplicable retirement system to determine the
employee's final compensation for retirement pugp@sinal Compensation Period). For employees
who retire prior to July 1, 2012, post-retiremeayquts of vacation and vested sick leave will be
made at the employee’s normal (pre-reduction) lyaatk, although nothing herein requires the San
Francisco Employees Retirement System, or anyegipé retirement system, to include payouts of
vacation or vested sick leave in retirement catouis.

Should employees who retire prior to July 1, 2018wto receive retirement restoration, they must,
at least thirty (30) days prior to the last dateenfployment, agree to re-designate any floating

JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

67



ARTICLE Il - PAY, HOURS AND BENEFITS

539.

540.

541.

542.

543.

544,

545.

holidays they have taken during the Final Compems#&teriod in excess of four (or five, depending
on the number of years of City Service, as desdribeparagraph 440) to vacation days upon
retirement. This re-designation shall not applfiaating holidays carried over from a prior fiscal
year. Once they have taken four (or five, depemdin the number of years of City Service, as
described in paragraph 440) floating holidays dytive Final Compensation Period, such employees
will not be eligible to take any floating holidaglaring the last thirty (30) days of their employrhen
except for floating holidays accrued before Julydfshe fiscal year in question.

Temporary Employees

Effective 5/1/95 retirement benefits will be progdito temporary employees who have worked at
least 1040 hours.

Joint Union Management Committee

The City and Union are interested in exploring waysnprove retirement benefits provided to all

miscellaneous members. The costing of any retintrpeposal requires fully described benefit
formulas and all changes identified. For this o@ashe parties agree to participate in a City-wide
task force of labor organizations representing safety retirement members and City

representatives, formed to explore options and et proposals. Actuarial cost analyses will be
prepared based on draft charter amendments desgth® proposals.

Release time shall be provided to SEIU membersatbgpate in the taskforce as follows: Each
SEIU local will receive release time for one représative to attend taskforce meetings. For SEIU
locals with City represented employees in excess,@d0, an additional representative will be
granted release time for each 5,000 employeegatidn thereof over the initial 5,000 represented
employees.

Retirement Buy Back

It is the intent of the City that the Retiremens®&yn shall continue to authorize the pre-tax buybac
of pension credits by qualified members.

Retirement Board
Benefit Processing Time

The Retirement Board shall process and pay reéinticlaims, except in cases beyond the
Board's control, in the following manner:

BENEFIT PROCESSING TIME
Initial monthly retirement Initial payment shakgin within sixty (60)
allowance. days after the first of the monthdwing the date of

retirement provided that the appropriate formshef t
Retirement System have been submitted.

Withdrawal of Contributions. A refund of contriiians will be paid within six (6)
weeks following submission of the appropriate forms
of the retirement System.
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Death Benefit. A death benefit will be paid it thirty (30) days
from the filing of the appropriate forms of the
Retirement System.

Review of Retirement Portfolio

The Retirement System agrees to hold a meetingfeatHollowing their annual audit, to review
their portfolio with interested unions. The Ratient System will request the unions to submit
guestions in advance of such meeting to set aropppte agenda.

Retirement Reopener

Consistent with provisions of Charter Section A8.4this Agreement shall be reopened if the
Charter is amended to enable the City and the Uoioregotiate and arbitrate retirement benefits.

Release Time for Pre-Retirement Planning Seminars

Subject to development, availability and scheduliyygSFERS and PERS, employees shall be
allowed not more than one (1) day during the liféehts MOU to attend a pre-retirement planning
seminar sponsored by SFERS or PERS.

Employees must provide at least two (2) weeks azivantice of their desire to attend a retirement
planning seminar to the appropriate supervisoreployee shall be released from work to attend
the seminar unless staffing requirements or otleggaitmental operational necessities require the
employee's attendance at work on the day such sensirscheduled. Release time shall not be
unreasonably withheld.

All such seminars must be located within the BagaAr
This section shall not be subject to the grievagroeedure.

Safety Retirement for Certain Classifications

During the term of this Agreement, if the votersesuth Charter Section A8.506-2 to delete the “no
net increase in cost” requirement in that sectioa City agrees to meet and confer with the Union
over a mutually satisfactory contract amendmenthwRERS to effect safety retirement
improvements for eligible classes. As set fortGiharter Section A8.409-5, the parties acknowledge
that this paragraph is not subject to Charter 8ec8.409’s impasse resolution procedures.

The parties agree to meet and confer regardinglpesmplementation of the PERS 3% at 55
retirement benefit for eligible employees covergthiis Agreement. The City will request sufficient
data from PERS to determine the cost of implemgritirs benefit in a manner consistent with the
requirements of the City Charter and PERS. Upoaipt of such data, the parties will meet and
confer, and the meet and confer process shall gdadkithin six (6) months. It is understood and
agreed that the meet and confer process will belwted in conjunction with other labor

organizations representing employees eligible utide€Charter for this benefit improvement. The
parties acknowledge that this paragraph is notestilfp Charter Section A8.409’s impasse
resolution procedures.
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CHILD CARE & VOLUNTEER/PARENTAL RELEASE TIME

The Child Care Study Committee shall continue pm$efforts to open an affordable, accessible
and high quality child care for City workers on tip@unds of San Francisco General Hospital
(SFGH), or nearby, as soon as possible given spaté&nancial limitations. The child care center

at SFGH shall be designed into any future sigmificanstruction at SFGH if a suitable site is not
located and child care center is not establishetthdyime of planning for such construction.

Volunteer/Parental Release Time

Represented employees shall be granted paid relessi attend parent teacher conferences of two
(2) hours per semester.

In addition, an employee who is a parent or who ¢takl rearing responsibilities (including
domestic partners but excluding paid child carekers) of one or more children in kindergarten or
grades 1 to 12 shall be granted unpaid releasedfrap to forty (40) hours each fiscal year, not
exceeding eight (8) hours in any calendar monthefiscal year, to participate in the activitids o
the school of any child of the employee, providing employee, prior to taking the time off, gives
reasonable notice of the planned absence. Thegeganay use vacation, floating holiday hours, or
compensatory time off during the planned absence.

DCAP PROGRAM

The City shall continue to provide a DCAP prograntnion members. The Union and the City
shall negotiate any beneficial changes to the progsr any changes that may be necessary due to
tax rule changes.

MUNICIPAL RAILWAY PASSES

The City agrees to attempt to obtain Municipal Rayl passes from the Municipal Transit Agency to
be supplied to department heads. Department hdamlbave employees who are required to move
from one City location to another during normal iwog hours shall be entitled to obtain sufficient
Municipal Railway passes to distribute to employeereeded. It is understood that these passes are
to be used by employees only during normal workiagrs and while on City business.

PAYROLL PROCEDURES

Overtime & Holiday Pay

The City agrees to take necessary action in theaitrudget process and through the supplemental
appropriation process, if necessary, to assurethigatiepartmental overtime accounts will have
sufficient funds to pay overtime and holiday paythose assigned to work such overtime and
holidays throughout the fiscal year.

The Controller agrees to process and distributiecdidlay and overtime paychecks with the regular
pay warrants for the period in which the overtimesvearned.

Recovery of Overpayment

Should recovery of overpayment of salary or wagesdressary, the Controller's PPSD will make
every attempt to minimize the hardship for the eypé.
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The schedule of recovery of any overpayment sleathbde by mutual agreement between the City
and the employee. In the absence of a mutual agr@ethe City may recover no more than 20% of
the total amount in any one biweekly paycheck.

In correcting all employee underpayment or nonpaymeblems, the following guidelines will be
used to correct the most significant problems:first

1. No Check on Pay Day for the Pay Period

Highest priority, full check to be issued as qlyas possible, within four (4) hours if PPSD

or departmental payroll division is notified befareon on payday or before noon on any
subsequent day. If PPSD or departmental payralidin is notified after noon but before 4

p.m., the check will be issued no later than noothe following day.

2. Check on Pay Day is 10% or More Short of Tota¢for Pay Period

Second priority, correcting payment to be issugeguackly as possible with the goal of three
(3) working days of report to payroll.

3. Check on Pay Day is Less than 10% Short of Tows for Pay Period

Third priority, correcting payment to be issuedjagkly as possible, with a goal of within
ten (10) working days of report to payroll.

Additional Payroll Procedures

Upon the request of the Union, the Director of@wntroller's PPSD or (designee) agrees to meet
with the Union to discuss matters related to thg'€payroll procedures, including but not limited
to, the creation of a fund for reimbursement ofrsblbecks, issuance of overtime, holiday, vacation,
or final paychecks. Departmental representativélsbei invited to participate if the Director of
PPSD (or designee) deems it appropriate.

Maintenance and Charges

Charges and deductions for all maintenance, subbwsng, meals, laundry, etc., furnished to and
accepted by employees shall be made on timemdipayrolls in accordance with the schedule of
maintenance charges fixed and determined in themuAnnual Salary Ordinance. Such charges
will be fixed at their current rates for the terirtluis agreement.

No charge shall be made for meals furnished to sooékers, dieticians, lunchroom helpers and
other kitchen workers while on duty.

JURY DUTY

An employee shall be excused from work on a work@awhich he/she performs jury service,
providing he/she gives prior notification to his/lsipervisor. During such excused absence, an
employee shall be paid up to an amount of thereiffee between jury fees and his/her regular shift
earnings.
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Swing and Night Shift Employees

An employee who takes jury duty leave shall notdzpiired to work a swing or night shift on the
day(s) of the leave and shall be paid up to an atnaftthe difference between jury fees and his/her
regular shift earnings.

Witness leave shall be paid as currently providetthé Civil Service rules.

VACATION

Vacation and Days Off Scheduling

Subject to the approval of the Appointing Officescation periods and days off shall be scheduled
by mutual agreement of the employee and his/harsigor. In the event of a conflict where two or
more employees desire the same vacation perioaysradf, the supervisor shall grant the preference
of the more senior employee, after taking into aotdhe needs of the service.

Holiday during Vacation

If a holiday occurs during an employee's vacatioth the employee would as a matter of law have
been entitled to said day as a regular day ofty sitiday shall not be considered a day of vacation
chargeable to the employee's vacation allowance.

Vacation when Employment Ceases

An employee with one year or more of service whases to be employed by the city and county and
who has neither received nor waived his currentiahvacation allowance shall receive a pro-rate
payment for all service performed since January the calendar year in which he ceases to be
employed, together with an amount equivalent toartpmulated vacation allowances due him.

Annual Vacations of Employees

Every person employed in the city and county sersttall be allowed a vacation with pay annually,
as long as he continues in his employment, asvistio

1. After one years' continuous service, 10 worklags.
2. After five years' continuous service, 15 wogkaays.
3. After fifteen years' continuous service, 2Qking days.

Employees may elect not to take their entire vacain any one year and in such event may
accumulate the days allowable and not taken foatiseme future time, provided, however, that no
employee may accumulate unused vacation allowareecess of 400 hours regardless of length of
service.

In computing vacation pay, no employee shall besiwiared to work more than five days each week.
Vacation pay for employees working less than a diag week shall be computed proportionately.

Vacation pay shall include all premiums, differafgj etc that an employee earns during the regular
work year.
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Authorization of Transfer of Vacation Credits

Employees of the City and County of San Francisag imdividually transfer their vested vacation

allowance credits to another individual employethefCity and County of San Francisco who has
been determined to be catastrophically ill by tpkyee’'s head of department, in accord with the
definition of catastrophic illness to be providgdlhe Health Commission, and who has exhausted
her or his vacation allowance, sick leave and corsgiry time off, provided that such transfer may
be made only in compliance with the terms and dorh established by the Board of Supervisors.

STATE UNEMPLOYMENT AND DISABILITY INSURANCE

Upon certification by the Union that one or morgresentation units covered by this MOU desires
to be enrolled in the State Disability Insurancegfam, the Department of Human Resoustes|
immediately take any and all necessary action tolkesuch representation units and all employees
therein. The Union shall certify to the Employeeld&ions Director which representation units
desire to be enrolled for SDI no later than fortyef(45) days prior to SDI's quarterly enroliment
dates and the Board shall take necessary actienrtdl such employees in time for the next SDI
enrollment date.

Once an employee or classification is enrolledhi tate Disability Insurance Program, these
benefits shall continue for the employee or classiion regardless of any reassignment or
reclassification which may occur.

An employee entitled to SDI shall receive in adufitthereto such portion of his/her accumulated
sick leave with pay as will equal, but not exceld,regular biweekly "take home" earnings of the
employee, excluding optional deductions. Such srpphtary payments shall continue for the
duration of the employee's illness or disabilityotil sick leave with pay credited to the emploigee
exhausted, whichever occurs first.

At an employee's option, an employee's accruedieacdoliday, and compensatory time off can
also be integrated with SDI payments in the sameneraas sick leave.

During the term of the agreement, all classifiaagiadded to the SEIU bargaining unit, where other
members of the bargaining unit are covered by S&ability Insurance, shall automatically be
covered by SDI.

The City agrees to continue participating in th&&tJnemployment Insurance Program as long as
applicable laws so require.

FAIR LABOR STANDARDS ACT

To the extent that the Agreement fails to affor¢playpees the overtime or compensatory time off
benefits to which they are entitled under the Ealbor Standards Act, the Agreement is amended to
authorize and direct all City departments to enthattheir employees receive, at a minimum, such
Fair Labor Standards Act benefits.
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EMPLOYEE ASSISTANCE PROGRAM

The City shall budget one hundred twenty five ttamasdollars ($125,000) in fiscal year 2000-2001
and in each successive year of this agreemenntmoe a city-wide Employee Assistance Program
to be administered by the Department of Public theal

The Joint Employee Assistance Program Advisory Cdtaais purpose shall be to advise the
Employee Assistance Program on matters concerr@ngces provided by the program. This
committee shall include participation by recognieetbloyee organizations.

DIRECT DEPOSIT OF PAYCHECKS

The City shall continue to provide the electrongpdsit of paychecks. At the request of an
employee, the City shall continue the electroraasfer at no cost to the employee to the financial
institution of the employee's choice so that fuagsavailable on payday.

LEGAL SERVICES PROGRAM

The City agrees to administer payroll deductiom&foployees who volunteer to participate in a pre-
paid legal services program to be selected by thielJ The pre-paid legal services program
selected by the Union shall be reviewed by the foityompliance with applicable local laws and

procedures.

APPOINTMENT PROCESSING

Newly appointed employees shall be provided pdahse time to complete post-hire, appointment
processing.
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594,

595.

596.

597.

598.

599.

600.

601.

602.

603.

ARTICLE IV — GRIEVANCE PROCEDURE & PERSONNEL FILES
GRIEVANCE PROCEDURE
Definition

A Grievance shall be defined as any dispute whigblves the interpretation or application of, or
compliance with this Agreement, discipline or disige.

Grievance Description

The Union and the City agree that the followingdglines will be used in the submission of
grievances:

a. The basis and date of the grievance as knotre dtme of submission;
b. The section(s) of the contract which the Urbeheves has been violated;
C. The remedy or solution being sought by the VG

Procedure

The management representative named in the Stefgsafrievance procedure may appoint a
designated representative to act on his/her betitifthe accompanying authority to settle the
grievance at the appropriate grievance step.

Only the Union shall have the right on behalf digciplined or discharged employee to grieve the
discipline or discharge action.

Grievances related to a suspension of an employgeb@ submitted initially at Step Il of this
procedure within fifteen (15) calendar days ofdlaée of final notice of disciplinary action.

Grievances related to a termination of an employest be submitted initially at Step Il or Il ofsh
procedure within fifteen (15) calendar days offihal notice of termination.

Monetary Relief
Except for grievances based on alleged violatidn&rticle IIl.D. (Out of Class Work, Acting
Assignment), in no event shall a grievance incladéaim for money relief for more than a thirty
(30) working day period prior to the initiation tife grievance. For grievances based on alleged
violations of Article I11.D. (Out of Class Work, Aing Assignment), in no event shall a grievance
include a claim for money relief for more than atyefive (45) working day period prior to the
initiation of the claim as described in paragragh.3In the event that the parties agree to sattle
grievance through a formal settlement agreemeriagung a back pay provision or in the event that
an arbitrator makes an award pursuant to this M@tikvance procedure that includes back pay, the
City will issue a check in the appropriate amouithin 90 days from the date the settlement
agreement is fully executed or, in the case ofhitration award, within 90 days from either: (agt
date of receipt of an arbitration award that sethfa specific dollar amount of back pay; or (i® t
date the parties verify and agree on the spediik ipay calculation. If the City does not meet thi
90-day deadline, the grievant(s) shall be entittehterest at the rate of 5% per year beginning on
the 91st day until the date the check is issuedthé event that either party moves to judicially
challenge the arbitration award, the ninety (9§)dkzadline shall apply upon the resolution of such
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604.

605.

606.

607.

608.

609.

610.

611.

612.

challenge, assuming the resolution to the judichalllenge is final and contains a specific dollar
amount as discussed above.

Time Limits

The parties have agreed upon this grievance proeedworder to ensure the swift resolution of all
grievances. It is critical to the process thathestep is followed within the applicable timelines.
Steps are skipped only with the express, prior @ggrof the other party, except as outlined in
paragraphs 604607.

All time limits referred to in this section are ding on each party.

A time limit may be extended by the Union and thandgement Official responsible for the
decision making at the particular step of the psed® agreement entered into prior to the expimatio
of the time limit. This agreement must be confidhmrewriting by the party initiating the extension
request. Failure by the Union to follow the tinmaits, unless mutually extended, shall cause the
grievance to be withdrawn. Failure of the Cityfatow the time limits shall serve to move the
grievance to the next step.

Any deadline date under this procedure that faisaoSaturday, Sunday or Holiday shall be
continued to the next business day.

Steps of the Grievance Procedure
Informal Discussion with Immediate Supervisor

An employee having a grievance may first discugsth the employee's immediate supervisor, or
the next level in management, to try to work osatisfactory solution in an informal manner. The
employee may have a representative at this dismussi

Step | Immediate Supervisor

If a solution to the grievance, satisfactory to émployee and the immediate supervisor is not
accomplished by informal discussion, the Union ipassue the grievance further.

The Union shall submit a written statement of thev@nce to the immediate supervisor within
fifteen (15) calendar days of the facts or eveuning rise to the grievance, or within fifteen (15)
calendar days from such time as the employee oorUshould have known of the occurrence
thereof. In cases alleging sexual harassmentintledimit during which to file a grievance shaé b
four (4) months.

The immediate supervisor will make every efforatove at a prompt resolution by investigating the
issue. He/she shall respond in writing within f{(&¢ calendar days.

Step |l Department Head/Designee

If the grievance is not satisfactorily resolvedStep I, the written grievance shall be advanced,
containing a specific description of the basigli@rclaim and the resolution desired, and submitted
to the department head or his/her designee wittheeh (15) calendar days of receipt of the Step |
response. The parties shall meet within fiftees) (hlendar days, unless a mutually agreed upon
alternative is established. The department headyidee shall, within fifteen (15) calendar days of

JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

76



ARTICLE IV — GRIEVANCE PROCEDURE & PERSONNEL FILES

613.

614.

615.

616.

617.

618.

619.

620.

621.

receipt of the written grievance, or within ten \balendar days of the date the meeting is held,
whichever comes later, respond in writing to thexgant and the Union, specifying his/her reason(s)
for concurring with or denying the grievance.

Step lll Director, Employee Relations/Designee

If the decision of the department head/designeesatisfactory, the Union may, within fifteen (15)
calendar days after receipt of the Department'ssibe; submit the grievance in writing to the
Employee Relations Director.

The Director or designee shall have fifteen (15@mdar days after receipt of the written grievance
which to review and seek resolution of the grieeaand respond in writing.

Subject to applicable law, the Director of EmployRelations shall have authority to settle
grievances at this step.

Step IV Final and Binding Arbitration (except termation grievances)

Should there be no satisfactory resolution at 8kgfhe Union has the right to submit and advance
the grievance to final and binding arbitration watthirty (30) calendar days of receipt of the Step
response. The City and the Union shall establiStaanding Arbitration Panel of fourteen (14)
arbitrators. From this standing panel, the partieall create fourteen (14) subgroups, each
containing seven arbitrators from the standing pae¢ected at random. These subgroups shall be
numbered sequentially from one through fourteemetsrmined by the parties. When the Union
moves a matter to arbitration, the City shall pdevihe next arbitration subgroup in sequentialmrde
from which the parties shall alternately strikeilensingle name remains, and said arbitrator &ieall
designated to hear the matter. Whether the UnidZity deletes the first name in the alternating
process shall be determined by lot.

Except when a statement of facts mutually agree@btee Union and City is submitted to the
arbitrator, it shall be the duty of the arbitrattothear and consider facts submitted by the parties

The City and the Union must commence selectingihirator and scheduling the arbitration within
thirty (30) calendar days of ERD's receipt of th@dn's arbitration request. The parties agree to
recommend to the selected arbitrator that the hgde scheduled within ninety (90) calendar days
of his/her selection. Should the designated atoitrbe unable to comply with this requirement, the
parties shall by mutual agreement commence contpother arbitrators on the panel, beginning
with the last struck, until an arbitrator is se&ettvho will meet such requirement.

The arbitrator shall have no authority to add tebtsact from, or modify the terms of this
Agreement.

The parties shall encourage the arbitrator to rhéddber awards within forty-five (45) calendar days
following the receipt of closing arguments or bsieThe decision of the arbitrator shall be finad a
binding on all parties.

Each party shall bear its own expenses in conmectierewith. All fees and expenses of the
arbitrator and court reporter and report, if atnglsbe borne and paid in full and shared equally b
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the parties. Transcript costs shall be paid séglgifay the party requesting the transcript. Ities
mutually request, and the arbitrator agrees, ateceporter may not be required.

622. Individuals who may have direct knowledge of theewnstances relating to the grievance may be
present at the request of either party at the hgaiin the case of employees of the City, theyl sha
be compensated at an appropriate rate of paynar spent.

Step IV Final and Binding Arbitration (terminatigmievances only)

623. The parties agree to use their best efforts totratbi grievances appealing the termination of
employment within ninety (90) days of the Union’atten request to arbitrate.

Termination Grievances
624. 1. This provision regarding termination grievanceadopted on a trial basis only. It shall
sunset on the last day of this Agreement, and stwllbe renewed except by mutual
agreement. If the provision is not renewed, teatiam grievances shall be processed in the
same fashion as other grievances under this Agmgeme

625. 2. The parties shall commence arbitration of avamee challenging the termination of
employment within ninety (90) days of the requestdrbitration, unless it is not possible
under the circumstances. To that end, the patje=e to process termination grievances as
follows:

a. Initial filing of grievances
626. i. Termination grievances will be filed directly@tep Il or, at the Union’s option, at
Step Il (Director of Employee Relations or designeln either case, the initial
filing will be due not later than fifteen (15) dayd the effective date of
termination.

627. ii. The City's response, whether at Step Il or &pSll, will be due not later than
fifteen (15) days of the Union’s filing. The Unigrsubmission to arbitration from
a Step Ill response will be due no later thanéift€l5) days from its receipt of the
City’'s response. Upon notice from the Union, feglof the City to follow the time
limits shall serve to move the grievance to thet Is#gp.

b.  Arbitration

628. In the first year of this Agreement, the City ahd Union shall select a standing panel
of arbitrators to hear termination grievances. pPhael shall be established in the
following fashion: Within fifteen (15) days of tledfective date of this Agreement,
each party shall submit to the other the nameweib) arbitrators. Within seven (7)
days thereatfter, the parties, beginning by lotl| sitternately strike names from the list
until six (6) names remain. The six remaining passshall constitute the standing
termination arbitration panel for the first yearthé Agreement.

629. c. Termination cases submitted to arbitration k® thnion shall be heard at the next
prescheduled termination hearing date that isamtIsixty (60) but not more than
ninety (90) days after the submission to arbitratio
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630.

631.

632.

633.

634.

635.

636.

d. The parties agree to preschedule each arbitfatarne set of two (2) dates each
calendar year. These two (2) dates shall be stdwbda provide continuity for
hearings that require more than one (1) day. Theegawill attempt to schedule dates
so that there will be hearing dates availableadtlevery other month. At the end of
the first year of the program, the parties will inée discuss the utilization of
scheduled dates and whether the number of datesdsbe changed.

The order in which the parties will solicit dafesm the arbitrators will be based on the
arbitrator’s last name, in alphabetical orderanfarbitrator is not able to provide any
dates in the specific month the parties have reqdethe parties will solicit dates from
the next arbitrator in order.

If the arbitrator requests a court reporter, opbgr agreement of the parties, a court
reporter will be utilized. In these circumstandbs,costs will be shared by the parties
and the reporter must agree to submit the hearargdript to the parties and the
arbitrator within five (5) business days of thesdm®f the hearing. If only one party
requests a court reporter, that party shall pagsgbciated costs. Closing briefs, if
permitted by the arbitrator, will be due to theitetor within fifteen (15) calendar
days of the close of the hearing, or receipt afdcaipts, when mutually requested or
required by the arbitrator, whichever is later.thEr party may choose to make a
closing oral argument in lieu of a written bri®y the parties’ mutual agreement, or as
determined by the arbitrator, the arbitrator mayésa bench decision on the record,
stating the arbitrator's award and the reasongtber. Any written decision from the
arbitrator will be due within thirty (30) calend#ays of the receipt of the parties’ briefs
or the close of oral arguments, whichever is later.

e. Annually, on a date to be determined by thagsaafter consultation, either party may
exercise the right to strike the name of one ataotrfrom the panel. The party which
nominated that person shall have the right to apgoreplacement.

f. If an arbitrator withdraws from the panel, theafy who originally proposed him/her
shall nominate two (2) more arbitrators and alltv bther party to strike one (1)
name.

g. Neither party may propose for inclusion on theiteation panel the name of an
arbitrator who has been peremptorily stricken kg ¢kher party in that same year,
provided, however, that in any subsequent year titeexercise of such a strike, either
party may resubmit the name of that arbitratoirigtusion.

Expedited Arbitration

Suspensions up to and including fifteen (15) dagsveritten warnings shall be processed through an
expedited arbitration proceeding. By mutual wnitsgreement entered into, before or during Step lll
of the grievance procedure, the parties may subthér grievances to this expedited arbitration
process. At least one day each month will be fsetthese grievances. The expedited arbitration
shall be before an arbitrator to be mutually seleédty the parties who shall serve until the parties
mutually agree to remove him/her or for twelve (@#)nths, whichever comes first. Alternatively,
at the time of the selection of the arbitratoheitparty may request a list of seven (7) approglyia
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637.

638.

639.

640.

641.

642.

643.

644.

experienced arbitrators from the American ArbitratAssociation from which the arbitrator will be
selected by the method of striking names. Theagsasghall not use briefs. Every effort shall be
made to have bench decisions followed up by writkecisions. These decisions will be final and
binding, and shall not be used in any other casesp those of the grievant involved. Transcriptio
by a certified court reporter shall be taken budlishe transcribed only at the direction of the
arbitrator.

Each party shall bear its own expenses in conmectierewith. All fees and expenses of the
arbitrator and court reporter and report, if amnglsbe borne and paid in full and shared equally b
the parties.

In the event that an expedited arbitration heasmgnceled resulting in a cancellation fee, thigypa
initiating the request or causing the cancellasioall bear the full cost of the cancellation fedess
a mutually agreed upon alternative is established.

Rights of Individuals

An employee may not be disciplined or dischargdtiavit just cause and without written notice of
the intended action. The City agrees to followghaciples of progressive discipline.

Employees who are released or disciplined durieg thitial probationary period or during any
probationary period established by this Agreenraat; appeal the release or discipline provided that
the grounds for the grievance or appeal shallrbgdd to a claimed violation of the provisions of
Article ILLA. (Discrimination Prohibited or Reasdsla Accommodation). In such an appeal the
employee shall bear the burden of proof with resfmethe claimed violation.

Employees covered by this agreement with tempastaius shall be subject to termination or
dismissal for just cause only, and the rights dbedrin these sections of the Agreement, including
the right to expedited or regular arbitration,hie ppropriate case, upon their completion of&)ix (
months of service.

Skelly Rights
An employee subject to suspension or dischargd!, lsh&ntitled, prior to the imposition of that
discipline or discharge, to a hearing and to thievong:

A notice of the proposed action; and

The reasons for the proposed discipline; and

A copy of the charges and the materials upliclnwthe action is based; and

The right to respond, either orally or in wigf, to the authority initially imposing the
discipline.

aoop

The Skelly meeting shall be presided over by a mament representative who is not the
employee’s immediate supervisor unless the Depaittprevides the opportunity for the employee
to seek administrative review of the Skelly Offiseecommendation prior to the Appointing Officer
taking final disciplinary action.
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645.

646.

647.

648.

649.

650.

651.

652.

PERSONNEL FILES

Only one (1) official personnel file shall be maimed on any single employee. The official file
shall be located in the Department's personnatefinless another location is designated and the
employee notified in writing. Each employee shahle the right to review the contents of his/her
official personnel file upon request. Nothing nimyremoved from the file by the employee but
copies of the contents shall be provided to theleyee at his/her request. Copies in excess of 100
pages shall be at a charge of 10 cents per page.

With the written permission of the employee, a espntative of the Union may review the
employee's personnel file when in the presencalepartmental representative and obtain copies of
the contents upon request. Copies in excess opa@es shall be at a charge of 10 cents per page.

An employee shall have the opportunity to revidgn snd date any and all material to be included
in the file except routine matters chronicling pntd pay charges. The employee may also attach a
response to such materials within thirty (30) dafyseceipt. All material in the file must be sighe
and dated by the author. The City may transmitidants to the employee at the employee's last
known address by means of U.S. mail or hand-dejjexcept disciplinary notification, which must

be sent by certified mail when the employee iseavé.

With the approval of his/her appointing officerdgsignees, the employee may include material
relevant to his/her performance of assigned durnid¢ise file.

No action to impose discipline against an emplayed! be initiated more than thirty (30) days from
the date the employer knows of the conduct afteyadit and timely investigation except for conduct
which would constitute the commission of a crinh@tiation of discipline for the purposes of this
provision is the date of the charging letter oiiget The discipline imposed may take into account
conduct which is documented in the employee's peedofile or was the subject of a prior
disciplinary action.

Except for the specific disciplinary matters praddelow, materials relating to disciplinary action
in the employee's personnel file which have beehatiile three (3) years or more shall not be used
At the request of the employee, materials relatrdjsciplinary actions which are three (3) or more
years old shall be removed, provided there has hearoccurrence of the conduct on which the
discipline was based. The performance evaluaaoa&xcluded from this provision.

Materials relating to disciplinary actions for npgaopriation of public funds or property; misuse or
destruction of public property; the use or beindenthe influence of drugs or alcohol at work; acts
which would constitute a felony; acts which presamimmediate danger to the public health and
safety; or acts of harassment or discriminatioretbamn protected status which have been in the
employee’s personnel file for five (5) years or m@hall not be used. At the request of the
employee, material relating to such disciplinanyaas which are five (5) or more years old shall be
removed, provided there has been no recurrend¢eealdnduct on which the discipline was based.

Performance Information

Negative information regarding any individual emy@e’s performance shall not be publicly
displayed, except as may otherwise be requiredwyokr court order. In no way does this section
preclude the city from publicly recognizing posgiemployee performance.
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653.

654.

655.

656.

657.

658.

659.

660.

ARTICLE V - TRAINING
CAREER OPPORTUNITIES

As described below, the City will establish a Caf@gportunities Program to offer employees career
advancement opportunities including educationalrses and programs of study, including
certification and licensure. This program does limoit any other education leave to which an
employee may be entitled.

TUITION REIMBURSEMENT

The City agrees to allocate one hundred twentygsaod dollars ($120,000) per each year of this
agreement to the Tuition Reimbursement Programhéexclusive use of classifications represented
hereunder. Employees in said classifications noayateive more than five hundred dollars ($500)
per fiscal year from this special allocation. Effee July 1, 2007, employees in classifications®5
Clinical Psychologist and 2575 Research Psychdlogés/ receive up to fifteen hundred dollars
($1,500) per fiscal year.

If any portion of said allocation remains unexpehda June 30th of any fiscal year it shall be
carried over to the next fiscal year.

The Union shall be sent a quarterly report of tle¥spns who have applied for tuition
reimbursements, purpose of reimbursement, and maiiEcated.

Eligibility . Any regularly scheduled full-time or part-timmployee within the City service and the
School Districts who has served a minimum of oneygar of continuous service in any class
immediately prior to receipt of application may Bpgdor tuition reimbursement. Such
reimbursement shall be for training courses parigito the duties of a higher classification or for
the purpose of improving performance in the preskassisification when such courses are offered by
an accredited educational institution.

Expenses The City will reimburse each eligible employgeta $500 annually for tuition, books,
supplies, and other fees for such course if attecelas been approved in advance. The City will
attempt to make such payment promptly upon the eyepls submission of proof of satisfactory
completion of the course with a passing gradéhelicourse is not graded, or is not a creditedsepur
an official transcript or other official documetiadl be deemed evidence of satisfactory completion.

Pre-Approval Application for reimbursement shall be prepameda form provided by the
Department of Human Resources. Courses requiragpmval by the Appointing Officer (or
designee) and the Human Resources Departmenteneitivhich shall be unreasonably denied.
Such application for tuition reimbursement shallnbade prior to the date of enrollment in the
course and, if approved by the Appointing Officer @esignee) and the Human Resources
Department, reimbursement shall be subject to sstae completion of the course. No
reimbursement shall be made if the employee isbédido receive reimbursement for said tuition
under a Federal or State Veterans benefit program bther public funds.

Repayment If an employee resigns from the City within t(&) years following completion of the
training course, the amount of the tuition reimleangnt shall be repaid by the employee to the City
by cash payment or out of the employee's last gayant or, if applicable, retirement earnings.
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661.

662.

663.

664.

665.

666.

667.

668.

669.

670.

INSERVICE TRAINING

The City agrees to institute inservice training fepresented employees by mutual agreement.
Training may include, but is not limited to, insttion that will qualify for required CE credits,
certificate and license requirements as requireddntinued employment in the employee's current
classification. Required attendance shall be damed a duty assignment for purposes of payment
of salary.

EDUCATIONAL LEAVE

Educational leave may be granted for the purpossiotational or vocational training in a field
related to the employee's current position andi@nying to which a veteran is entitled pursuant to
the laws of the United States or the State of Gaili&.

Educational leave may be approved for appointees feriod of up to one (1) year. Requests for
educational leave of longer than one year musebewed each year.

An employee on educational leave shall not accémroemployment without approval of the
appointing officer except for employment in vagamsitions with the City and County during school
vacations.

As soon as records are available, the employeemraddically present to the appointing officer a
record of completed educational work.

20/20 WORK TRAINING PROGRAM

Employees under permanent civil service appointmgran application, may be assigned with pay,
not to exceed twenty (20) hours in any one (1) weelttend classes during regular working hours
in educational institutions approved by the Humasdurces Director subject to the availability of

funds for replacement is required subject to tlhiefong:

1. Permission to attend classes during regular mwgrkours must be approved by the
appointing officer and approved by the Human RessDirector, subject to the availability
of funds for replacement where replacement is requi

2. The class or classes to which the employee wbalgpromoted will be listed by the
Department of Human Resources or Human Resoureestdi and must be in promotive
classes where there is a continuing shortage difigdaemployees to fill all vacancies.

3. Such assigned time with pay for educational psep shall only be granted when the class
session is during a regular work shift and the eyg® cannot be reassigned to another work
shift.

4, Such assigned time for educational purposesrsbiabe granted if the course is available at

a time other than the employee's regular work shift
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672.

673.

674.

675.

676.

5. Such assigned time for educational purposespaytshall not be granted to employees who
are eligible for other benefits through the Vetst@&dministration, the State Department of
Veterans' Affairs or other benefit programs.

6. The department head will be responsible foren@ing and checking the attendance of the
employee in class during the specified assigned @ind the employee on such assigned time
must return to work status when school is not ss&a.

7. Employees granted such time to attend classedaakie the service by resignation prior to a
two-year period following completion of the educatl course or courses shall be subject to
withholding from their final pay check or retirent@ontributions an amount equivalent to
the payroll cost of such assigned time for educalipurposes.

SPECIAL EDUCATIONAL LEAVE FOR HEALTH RELATED PER SONNEL

Each regularly scheduled full-time or part time éogpe (excluding as needed employees) who
works a minimum of 20 hours per week and who hagsln one of the classifications enumerated
below for more than ninety (90) days which requaeslid license or re-licensure, certification or
re-certification or registration or re-registratiahall be allowed the necessary number of hours of
educational leave with pay per re-licensure cyalattend formally organized courses, institutes,
workshops or classes that relate to the partialdessifications' studies to fulfill the requirement

Such educational leave with pay shall include CRRifecation for LVN’s, LPT’s and other
classifications who are required to re-certify OBRe-licensure, if DPH does not provide CPR on
an in service basis.

It is the intent of the Board of Supervisors thesve pursuant to this paragraph shall be granted
subject only to the reasonable staffing requiresiehthe departments and that in the granting of
such leave, preferences shall be given to the greplbaving the earliest re-licensure date.

2112 Medical Records Technician
2302 Nursing Assistant
2303 Mental Health Rehabilitation Worker
2305 Psychiatric Technician
2306 Senior Psychiatric Orderly
2310 Surgical Procedures Technician (those wissgxs a LVN license)
2312 Licensed Vocational Nurse
2314 Public Health Team Leader
2390 Central Supply Process and Distribution Tech
2392 Senior Central Processing and Distributieahihician
2430 Medical Evaluations Assistant
2441 Diagnostic Medical Sonographer |
2450 Pharmacist
2454 Clinical Pharmacist
2467 Diagnostic Imaging Technologist |
2468 Diagnostic Imaging Technologist II
2469 Diagnostic Imaging Technologist llI
2470 Diagnostic Imaging Technologist IV
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677.

678.

679.

680.

681.

682.

2517 Jail Medical Technician

2526 Ambulance Driver

2530 Senior Medical Steward

2532 Paramedic

2534 Paramedic Supervisor

2574 Clinical Psychologist

2585 Health Worker |

2586 Health Worker I

2587 Health Worker Il

2588 Health Worker IV

2624 Dietician

2626 Chief Dietician

2920 Medical Social Worker

2922 Senior Medical Social Worker

2930 Psychiatric Social Worker

2931 Marriage, Family and Child Counselor
2932 Senior Psychiatric Social Worker
2934 Chief Psychiatric Social Worker

2935 Senior Marriage, Family & Child Counselor

During the term of the Agreement, the parties mayually agree to add additional classifications to
this list.

LVN/LPT Educational Leave

Each fulltime and regularly scheduled part-time LVRT shall be allowed a maximum of twenty-
four (24) hours educational leave with pay perdigear or a prorata share thereof to complete
programs approved by the California Board of Lieeh¥ocational Nurses/Licensed Psychiatric
Technicians for Continuing Education Units, ConinmguMedical Education, California Board of
Registered Nurses or which are necessary to actiieymarticular classification’s recertification or
relicensure or which promote professional nursiegetbpment and education.

Mandatory, in-house training shall not be countedkird the educational leave hours allotted for in
the paragraph above.

TRAINING, RETRAINING AND CAREER DEVELOPMENT COMM ITTEE

The City and County of San Francisco supports theeldpment of career ladder proposals and
various programs of training, retraining, mentoyigd career development for City employees to be
coordinated through the Department of Human Ressutise operating departments, and the Union.

The Parties agree to jointly advocate for the isidn of public employees in any future Local, State
or Federal legislation providing for training aredraining programs.

Accordingly, the Employee Relations Division wikquest the Human Resources Director to
designate appropriate staff persons to coordimaestablishment of such programs.
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TRAINING FOR CLASS 2580 CORONER'S INVESTIGATORS

For any training which the Chief Medical Examinequires of Class 2580 Coroner's Investigators,
the City shall reimburse such investigators forenges directly related to that training including
tuition.

TRAINING FOR CERTAIN CLASSIFICATIONS

Office of Public Defender Investigators

The City agrees to allocate two thousand five heddtollars ($2,500) each fiscal year for the
purpose of training for classes 8142 Public Defeadmvestigator and 8143 Senior Public
Defender's Investigator.

The Department will be in charge of administerihig ttund, and will determine the appropriate
training to be funded and the attendees. Uponesguhe Department will discuss these
determinations with the Union.

The Office of the Public Defender agrees to prowdaipment for Public Defender Investigators
such as various photographic and recording equipmuath supplies, as to be determined by the
Department.

Recreation and Park Training

The City and the Union agree to establish a Reomeand Park Training Committee to review
required and recommended training for each clasgifin in the Recreation and Parks Department
covered under this CBA and to meet and recommesslilple additions or changes to the training
program and requirements. This Committee will nmeenthly beginning in October 2006, with the
goal of completing its review and recommendationMarch 2007. The Union may appoint three
(3) representatives to the Committee, who shafirogided paid release time to participate.

Diagnosis Coding

In the event that significant changes are madadgriosis Coding or Diagnosis Coding Procedures
implemented by the City, the City shall provide eggpiate training to employees in positions who
perform this task. In addition, training shallgrevided when an employee gets a new or different
assignment to perform coding duties.

Human Service Workers

The City and the Union agree to meet and confexpdore options designed to enhance the social
casework, counseling, career planning and emplolyskéls for human service workers. The goal is
to identify an academic process for career advaaoénin addition, for the term of this Agreement,
the Human Services Agency (HSA) will continue thiseng department practice of providing basic
support classes through the current partnershgrano with the City College of San Francisco and
courses offered through the “Human Services Ceatié” program.

Office of Citizen Complaints Investigators

The City agrees to allocate two thousand five heddtollars ($2,500) each fiscal year for the
purpose of training for class 8124 Investigatoffjc@fof Citizen Complaints.
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The Department will be in charge of administratihg fund, and will determine the appropriate
training to be funded and the attendees. Uponesguhe Department will discuss these
determinations with the Union.

Rent Board Citizens Complaint Officers

The City agrees to allocate two thousand five heddtollars ($2,500) each fiscal year for the
purpose of training for class 2975 Citizens Commtl@ifficer working at the Rent Board.

The Department will be in charge of administratihg fund, and will determine the appropriate
training to be funded and the attendees. Uponesguhe Department will discuss these
determinations with the Union.

Victim / Witness Investigators
The City agrees to allocate two thousand five heddtollars ($2,500) each fiscal year for the

purpose of training for classes 8129 Victim/Witnkesgstigator |, 8131 Victim/Witness Investigator
Il and 8133 Victim/Witness Investigator lll.

The Department will be in charge of administratihg fund, and will determine the appropriate
training to be funded and the attendees. Uponesguhe Department will discuss these
determinations with the Union.

TEMPORARY EXCHANGES FOR TRAINING PURPOSES

Employees holding permanent civil service appoimime positions under different appointing
officers or in another public agency, may, uponrtieitten request and with the approval of the
appointing officers concerned and the Human Regsuberector, be exchanged in positions in the
respective departments or other public agency p@rid not to exceed one (1) year for training and
development purposes; provided that the employeeschanged must be permanent employees in
the same class or in occupations deemed by the RiResources Director, to be closely related in
duties and responsibilities, training and experereguirements, and further provided that such
temporary training service may be terminated byegiippointing officer at any time during such
training period.

Employees so exchanged will remain on the permagyagmoll of their regular department and time
reports will be maintained in the second departneertther public agency and submitted to the
original department for timekeeping purposes. Erghassignments shall be recorded on employee
history cards and employees shall be creditedh@mperformance of the duties in the exchanged
position. Employees temporarily assigned for tragrand development under this section of the rule
will be considered as employees of the originaladigpent for any disciplinary action necessary
under the Charter.

PROTECTIVE SERVICE W ORKER LICENSING SUPERVISION PROGRAM

The City agrees to develop a Licensing Supervisagfam for Protective Service Workers in classes
2940/42 & 2944. An employee will be responsiblenfiaking individual arrangements with clinical
supervisors for after-hours supervision. Eligibtaployees will pay the employee providing the
supervision from their own funds, and will then sutithe payment for reimbursement through the
SEIU TUITION REIMBURSEMENT Fund. The maximum amaowatiiowable from this fund for
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this purpose is $500.00 per employee per fiscal yeands will be issued (reimbursed) on a first
come, first served basis.

The Department of Human Services will develop gatéor participation in the program taking into
account state guidelines and/or requirements, damesm for enrollment of participants and prior
approval of reimbursement from the Fund, and catésr payment of clinical supervision, in

consultation with the Union.

The City will monitor use of the Fund attributedtkas program and the balance remaining in the
fund each year. The Department will request fugdints annual budget, as needed, for continued
operation of the Supervision Program.

Licensure Requirements

Licensed Clinical Social Workers (LCSW): LCSW'’s shicomplete the State-mandated required
hours of work experience. LCSW candidates muse laeast one (1) hour of direct face-to-face
supervision for each week of work experience. @iatds for the LCSW license have six (6) years
in which to acquire these supervised hours.

Marriage and Family Therapist

MFT’s must complete the State-mandated requiredshofi post-degree experience. MFT
candidates must receive at least one (1) hour pekwf face-to-face supervision for every ten (10)
hours of direct client counseling. CandidatesM&iT license have six (6) years in which to acquire
these supervised hours.

Supervision

Licensing: The City or the Department of Human Services delelop a list of Protective Services
staff who are eligible to provide LCSW and/or MRipsrvision. Staff will be required to provide
proof of current licensure of 15 hours of staterappd supervision training for LCSW'’s. There is
no maximum number of participants each employeesupgrvise, however those providing clinical
supervision are expected to use judgment regattdmgumber of workers that can be reasonably
supervised at any one time. Protective Servicekérataff seeking LCSW or MFT supervision may
contact any person on the list of staff eligiblgotovide the supervision. Protective Service staff
seeking supervision and Protective Service staividing supervision must mutually agree to the
assignment.

The appropriate California State Licensing Agereydasponsible for investigating any liability
issues arising from clinical supervision. Proteetservice staff providing clinical supervision are
encouraged to obtain liability insurance.

Licensing Candidate Commitment

Candidates for LCSW or MFT license will be requinedregister their application with the
appropriate California State Licensing Agency amalsit this information to the supervisor prior to
receiving hours for licensing supervision. Cantidare required to make a two-year employment
commitment to the City in return for licensing snpsion. For those workers fulfilling their Title-
IV-E service commitment to San Francisco, the t)oyéars will be in addition to their 1 or 2 year
Title IV-E agreement.

JuLy 1,2010-JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

88



ARTICLE V - TRAINING

706.

707.

708.

709.

710.

711.

712.

713.

The voluntary agreement can be terminated by thel@me under specific conditions such as
unavoidable changes in personal or family circumsga. If an employee voluntarily terminates
employment with the City prior to the completiontloé two-year commitment, the employee shall
reimburse the City the amount of $500.00 to offeetcost of licensing supervision.

SMART TRAINING

The City agrees to complete appropriate safetyitrgj including, but not limited to, SMART
training for Class 2736 Porters; Class 1428 Unarkd; Class 7524 Institutional Utility Workers,
and other members of this bargaining unit, whoseeguvequire their presence in locked, patient care
areas. Subject to available resources, refreshi@irigs shall be given to these employees at least
every two (2) years. The parties agree to meastuds whether additional employee classifications
should be added to the above list.

CITYWIDE SAFETY TRAINING PROGRAM

The City agrees to initiate a citywide safety timaghprogram to ensure, to the maximum extent
possible, the maintenance of safe, violence-freeksites.

DPH TRAINING AND RETRAINING

The City agrees to join the SEIU UHW-West and J&aimiployer Education Fund effective July 1,

2006, on behalf of all SEIU members employed bybbpartment of Public Health who are covered
by this Agreement. The City’s annual contributtorthe Fund will be equivalent to .22% of gross
pay for all SEIU-represented DPH employees covbydtlis Agreement, for the period of its Fund

membership.

For Fund membership from July 1, 2006 through Ddsxs31, 2006, the City will pay an amount
equivalent to 0.11% of the covered employees’ gpagsn calendar year 2005. The payment will
be made not later than August 30, 2006.

For Fund membership from January 1, 2007 througte®er 31, 2007, and for each calendar year
of its membership thereafter, the City will pay amount equivalent to 0.22% of the covered

employees’ gross pay in the prior calendar yeayntent for each calendar year will be made not
later than February 28th of that year.

For the period of its Fund membership, the Cityeagrto abide by the Trust Agreement, the Plan
Document, and all rules and regulations adopteithéy rustees of the Fund. Copies of the Trust
Agreement and Plan Document are appended to thiseAgent, as Appendices B and C.

Upon at least sixty (60) days notice to the Unadrihe close of any calendar year the City shattha
the right, at its sole option, to withdraw from tkeind and cease making contributions.
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ARTICLE VI — HEALTH & SAFETY
HEALTH AND SAFETY

Policy

The City acknowledges its responsibility to provihde, healthful work environments for City
employees and users of City services. Every emplbges the right to safe and healthful working
conditions.

Upon request of the Union, Departments will medhwie Union to discuss and address safety
concerns relating to facilities where employeesaasggned to work alone while the facility is open
to the public. These discussions may include palsao provide cellular phones, personal alarm
devices, and/or other options where appropriate.

Where the employee has a good faith belief thabk @ssignment presents health and safety risks
outside those normally associated with the workshe may refuse to begin or continue a work
assignment.

When in such a case an employee declines to begiontinue a work assignment, she or he shall
notify his/her in-house safety officer of the stina. The in-house safety officer shall promptly
investigate the complaint. While the employee isiéiwg the arrival of the in-house officer, and
until the officer has made his/her determinatitve, émployee shall not be required to perform the
disputed assignment.

If the safety officer determines that the complastalid, his/her decision shall override the
"departmental” management decisions, includingssthant procedures or employee re-assignments.
If, after investigation, the in-house officer detames that the work assignment does not preseht suc
an unsafe condition, he/she shall notify the emgoyrhe employee shall then have the following
options:

1. continue the work in reliance on the decision;
2. request a re-assignment, which shall not beasoreably denied; or
3. continue to refuse the work assignment.

If the employee elects option three, he/she sloalba paid unless he/she executes an agreement that
if itis ultimately determined that the complairasvinvalid, the money shall be repaid to the ity.

it is ultimately determined that the employee's ptaimt was valid, and he/she has not elected to be
paid, the employee shall be made whole for all\weges and benefits.

Employees shall not be subject to discipline alration for exercising any rights under this Sati
unless it is finally determined that the employe®mplaint was a gimmick, e.g., was made or
pursued in bad faith or for ulterior motives untethto the merits of the dispute.

The Union may employ or assign its own safety ctiastito investigate the situation in conjunction
with the City's in-house officer. If after consatlbn between the two, the dispute remains
unresolved, it shall be submitted for final deteration to a neutral arbitrator selected pursuant to
the provisions of the section covering Expeditetithation (paragraphs 636 - 638) or another
mutually agreed upon third party.
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Information

The City (the Worker's Compensation Division) shpathvide the Union departmental lists on a
monthly and cumulative annual basis containingifa¢information on all work related injuries and
illnesses. Vital information shall include but ria limited to the nature of the illness or injury,
dates, time lost, corrective action, current stafusmployee, cost of injury and work location.

City departments will provide the Union with copasheir annual OSHA Form 300 and Cal/OSHA
Form 300 (a), or their equivalent, which report égpe industrial injuries, illnesses and chemical
exposure.

Assault Study

Upon written request of the Union, the Departméidaman Resources agrees to provide a report
on incidents of assault against City workers, idolg information on department and classification
of injured employees to the Union which shall benmare often than quarterly.

Direct Emergency Access for Parking Control Offs;e3214/8216

When practicable, classifications 8214 Parking @urdfficer and 8216 Senior Parking Control
Officer shall be given direct access to Police Bisp for emergency situations via their
communications equipment.

Joint SEIU Labor-Management Occupational Health Safety and Workers’ Compensation
Committee

There is hereby created a Joint Labor-Managemectigztional Safety and Health and Workers’
Compensation Committee consisting of six (6) pessppointed by the Union and six (6) persons
appointed by the Mayor. Appointees of the Uniomllskerve on released time subject to
departmental approval which shall not be unreadgndbnied. Labor representatives are
recommended to be from among the top twelve Citpadenents in terms of Workers’
Compensation costs per employee.

The Committee shall begin to meet at least oncle gaarter, beginning in October 2006, or more
frequently as may be mutually agreed. The Commwtideconsider health and safety hazards and
workers’ compensation issues (as listed below) dginbuo its attention by members of the
Committee.

1) Identify workers compensation training and edion needs of employees in SEIU-
represented classifications.

2) Provide a forum for labor to have input on wayskcompensation issues of concern,
including return-to-work programs for injured emyses.

3) Review and discuss various CCSF and industporte related to workers
compensation activities, and make recommendatmiiset Department of Human
Resources for possible implementation.
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The committee is also charged with studying anatifieng elements of SF Environment Code
Ordinance (171-03, File No. 030422, App. 7/3/20€8,Precautionary Principle Policy, that apply
to occupational health and safety, and promotingai@nce with this policy in such regard.

The committee shall make a report to the Boardugie®visors and the Union each September
regarding its activities.

Asbestos Abatement Requirements

The City will comply with the requirements providémt in the Asbestos Hazardous Abatement
Reauthorization Act, ASHARA, and will use the regumnents provided by CAL-OSHA in order to
schedule regular hazardous substance screeniayj fmistodians and any other employees at risk.

Video Display Equipment Working Conditions

1. Policy

The City and the Union agree that employees wgr&imvideo display equipment shall have
safe and healthy work environments. This enviramimghall avoid excessive noise,
crowding, contact with fumes and other unhealtmditions. The City agrees upon request
of the Union to meet and confer on ways to deslkgn ftow of work to avoid long,
uninterrupted use of video display equipment by leyees.

2. Eye Examinations

The City agrees to provide a base line eye exammdollowed by annual eye examinations
for all employees required to use video displayigment. This subject will be given further
review by the Joint Labor/Management City Safetyn@uottee as referenced above.

3. Breaks

Every employee working on video display equipnsdrall be required to take break away
from his/her screen of at least fifteen (15) miswtéer two (2) hours' work. In the event the
normal work schedule does not provide a lunch et beeak every two (2) hours, the
employee shall be assigned duties away from theoviisplay screen for fifteen (15)

minutes after two (2) hours' of work.

4. Physical Plant

The City agrees to provide the following physeglipment and work environment for users
of video display equipment:

a. When requested by the employee, effective glaeens shall be affixed to the front
of such machines;

b. Adjustable chairs, footrests and tables tanalto adjustment of individual machines
to provide each operator with optimum comfort dredrhinimum amount of physical
stress;

C. Optimal lighting conditions adapted to accomatedhe types of equipment in use at

each work site shall be provided,;
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d. Prior to the acquisition of additional or reggenent machines, the City agrees to
meet and consult with the Union on the design efrttachines, including such
features as separate keyboards, tiltable screleasppor colors, brightness controls
and any other features relating to operator healthwell being. The City will give
the Union as much advance notice as possible of cugnges.

5. Inspection of Machines

The City agrees to inspect each machine in usa cggular basis and to maintain all
equipment in proper repair, state of cleanlinessvaorking order.

6. Pregnancy

Upon request, a pregnant employee shall haveighé to be assigned duties or to be
temporarily appointed to another position away freimeo display equipment for the
duration of pregnancy.

Right to Know

Material Safety Data Sheets are available for icspe by employees and/or their Union
representatives. Inspections may be coordinatezlgh the Health Department's Hazardous
Material Program Manager.

Mace Training

Departments may designate employees, other théoromad members of the Police and Sheriff's

Departments, but including Parking Control Officansl Juvenile Court Counselors, whose position,
hours and/or work location would warrant traininghe use of mace. Atthe Union's request, other
employees may be offered this training. Such regussll not be unreasonably denied. Training
shall be given at no cost to the employee. Analsupply of Mace, replacement when needed, and
a suitable holder shall be provided at no coshé&employee. Benefits provided by this Section

shall not exceed a total cost to the City of $10,B0any fiscal year.

Infectious Waste

The City shall provide training to all employeeslassification 2708 (Custodian) regarding proper
procedures for infectious waste.

Parking Control Officer- Health and Safety

All safety equipment shall be provided by the Dépant of Parking and Traffic at no cost to the
employee.

All helmets shall immediately be replaced whenareaccident occurs and helmets show signs of
impact. This procedure is consistent with the niacturer's recommendation labeled on the inside
of helmet.

Traumatic Event

The City will make available a trained CISD (Cratidncident Stress Debriefing) person to meet
with employees who experience a traumatic evenihguhe course of employment.
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Costs of Additional Laboratory Analysis RegardingbStance Abuse Policy at San Francisco
International Airport

The Airport will pay the costs of the additionabtaatory analysis and review by the Medical
Review Officer (MRO) of the new result, as welklas cost of transfer of the specimen to the second
laboratory. If the test of the split sample caubesoriginal test to be voided or to be determiagd
negative, the Airport will reimburse the employee dny costs collected in advance.
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ARTICLE VIl — LEAVES OF ABSENCE & RETURN TO DUTY
LEAVES OF ABSENCE

Requests for leave shall be subject to the appuadvthe appointing officer or designee. Requests fo
military, maternity, or witness or jury duty leasigall be granted as provided herein.

Except for vacation leave, witness or jury dutywksacompulsory sick leave, or disability leave, an
employee requesting a leave for more than five wgrklays shall submit such request to the
appointing officer or designee. Requests for Eake in excess of five (5) continuous working days
shall be certified by a licensed medical doctoctdoof dental surgery, doctor of podiatric medggin
licensed clinical psychologist, Christian Sciencadationer or licensed social workeicensed
doctor of chiropractic, optometrist, nurse practigr or nurse midwife within the scope of their
practice as defined by state law. Verificatiorsiok leave with pay for less than five (5) working
days (seven (7) calendar days in the case of ipaet-¢mployees) as provided elsewhere in this
provisionshall be required on an individual basis only amallde based upon an evaluation of the
individual attendance record of an employee, predithat the employee has been previously
notified in writing that such certification will beequired for absences of less than five (5) days.

Except as otherwise provided in these provisioeay¢ granted for the period stated on the
prescribed form may be extended or abridged ontly tiie approval of the appointing officer or
designee.

Except when an employee requesting sick leavedwmsraulated unused sick leave with pay credits
and except for employees eligible for military leawvith pay, witness or jury duty leave, disability
leave or leave due to battery as provided elsewimethis section, or for authorized holiday,
compensatory time afbr vacation, leaves shall be without pay.

An authorized leave granted under this secsioall not be considered as a break in the contsiuou
service of an employee.

Sick Leave — General Requirements
1. Eligibility for Sick Leave

Subject to thesgrovisions, employees who are absent from theieditecause of illness or
disability are eligible for sick leave.

2. Types of Sick Leave
A leave granted under this provision for one effiiilowing reasons shall be known as "sick

leave".
a. Sick Leave for Medical Reasons
b. Quarantine
C. Bereavement

(2) Absence because of the death of the empkgpeuse or domestic
partner, parents, step parents, grandparents,tparelaw or parents
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of a domestic partner, sibling, child, step cheldppted child, a child
for whom the employee has parenting responsilsliaent or uncle,
legal guardian, or any person who is permanengidireg in the
household of the employee. Such leave shall noeex three
working days and shall be taken within 30 calenidgs after the date
of death; however, two additional working days kbalgranted in
conjunction with the bereavement leave if travabamle the State of
California is required as a result of the death.

(2) Absence because of the death of any othesopeto whom the
employee may be reasonably deemed to owe respatt khall be
for not more than one working day; however, twoitolidal working
days shall be granted if travel outside the Stdt€alifornia is
required as a result of the person's death.

d. Sick Leave - Maternity

Maternityleave shall not exceed six months provided that save may be
extended for employees if a physician certifies thbbnger convalescence
period is required. Such extensions shall be stibjethe provisions of this
sectiongoverning sick leave without pay.

e. Sick Leave - lliness or Medical Appointment d¢fil@ or Dependent Adult

Absence because of the illness, injury, or neddicdental appointment of a
biological or adoptive child, or child for whom tamployee has parenting or
child rearing responsibilities or because of theess, injury or medical or
dental appointment of a dependent adult.

f. Sick Leave — Compulsory

3. Retirement Automatically Terminates Sick Leave
Sick leave shall automatically terminate on tHfeaive date of an employee's retirement.

4, Abridgment of Sick Leave

Sick leaves granted in excess of five (5) workilags shall be abridged if the employee
presents to the appointing officer or designee nasdividence of capability to resume all
the duties of the position

Sick Leave with Pay

1. Sick Leave with Pay Eligibility

Sick leave with pay may be granted to employees dwve earned sick leave with pay
credits and who have served a total of six (6)iocolotus months of regularly scheduled paid
service except that supplemental disability creditsy be used to supplement disability
indemnity payments as provided elsewhere in tluB@eregardless of length of service and
except that an authorized leave of absence withithiout pay granted under this section
shall not be considered as a break in the contmsewice of an employee.
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A break in service of more than six (6) continuouwnths by any employee other than an
employee designated as a "holdover" will cause pgoumulated sick leave with pay credits
to be canceled and eligibility for sick leave wthly must be re-established.

There shall be a limit on the accumulation of dezkve of 1040 hours.

No single employee may contribute more than sp{énths of accrued sick leave to the
catastrophic illness program.

The rate of earning and accumulating sick leavk paty credits and authorization for its use
under this Agreement shall in no way inhibit ortries the right of an appointing officer to
establish reasonable and uniform standards.

The rate of earning and accumulating sick leavi paty credits and authorization for its use
under this Agreemershall in no way inhibit or restrict the right of appointing officer to
establish reasonable and unifostandards of attendance.

2. Prohibition Against Employment While on Sickueewith Pay

Employees are prohibited from working in any otbeployment while on sick leave with
pay unless, after considering the medical reasothéosick leave with pay, the appointing
officer with the approval of the Human Resourcese€lor, grants permission for the
employee to engage in a secondary employment subjebe provisions of these Rules
governing such employment.

3. Calculation of Sick Leave with Pay Credits

Sick leave with pay credits shall be earned atdateeof .05 hours for each hour of regularly
scheduled paid service excludingolertime exceeding 40 hours per week anldkpay
pay, except that an employee on disability leawd! glarn sick leave with pay credits at the
normal rate. Employees working a ten (10) hourt sihi&ll earn sick leave at the rate of .0625
hours per hour worked until they earn 104 hourpaodl sick leave. For twelve (12) hour
shift employees the rate shall be .075 per houkear

4. Disbursement of Sick Leave with Pay Credits

Sick leave with pay credits shall be used and dediuat the minimum rate in units of one
one-quarter (1/4hour for those employees whose credits are cataiiathours.

5. Conversion of Sick Leave with Pay Credits froay$to Hours

Sick leave with pay credit balances shall be cdaedefrom days to hours based on the
equivalent number of hours in such employee's Igiaite with pay credit balances. The
equivalent number of hours shall be based on th@mme's authorized normal daily work
schedule.

6. Employees Injured by Battery and/or Assaultlf€aeferred to as Battery in this
Section)

Sick leave under this section shall not be chaaggahst earned sick leave with pay credits.
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779.
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781.

782.

783.

784.

785.

786.

Approved sick leave under this section shall bd petroactive to the first day of injury.

Sick Leave without Pay

Sick leave without pay may be approved for empleyee the period of the illness provided that
requests for prolonged leave shall be renewed esrerp) months and provided further that such
leave shall not be extended beyond a period of brentinuous year unless a designated physician
advises that there is a reasonable probabilityttieeg mployee will be able to return to employment.

1. Prohibition Against Employment While on Sickues®vithout Pay

Employees are prohibited from working in any ogm@ployment when on sick leave without
pay unless, after considering the medical reasontife sick leave without pay, the
appointing officer grants permission for the empk®yo engage in outside employment.

Compulsory Sick Leave

An appointing officer or designee who has reasdpelgeve that an employee is not medically or
physically competent to perform assigned dutieg,ialowed to continue in employment or return
from leave may represent a risk to co-workers, ghblic and the employee, may require the
employee to present a medical report from a phasidesignated by the Human Resources Director
certifying the employee's medical or physical cotapey to perform the required duties.

The appointing authority shall notify the employeevriting of the specific incidents or behavior
that is considered to cause risk to co-workersptigic or the employee.

If the employee refuses to obtain such physicirtficate or if as a result of a medical evaloati
the employee is found not to be medically or phatsicompetent, the appointing officer or designee
may place the employee on compulsory sick leavesaatl immediately report such action to the
Human Resources Director. If the examining physiaietermines that the employee is not
medically or physically competent and recommendsrttposition of sick leave, the physician shall
specify the duration of such leave.

At the request of the employee, the appointing @itihor designee at the level of Departmental
Manager shall meet with the employee - and if thpleyee requests, a representative of the Union -
prior to the imposition of a compulsory leave. Employee shall be informed of his/her right to
have a representative present.

Written notice of the imposition of compulsory leashall be sent to the employee prior to the
effective date of the leave.

Appeal of Imposition of Compulsory Sick Leave Ruoihg Re-examination

An employee placed on compulsory sick leave magalthe imposition of compulsory sick
leave to the Human Resources Director within fift€eb) calendar days of the effective date
of the leave. The Human Resources Director sipplbizt a medical specialist not in the
City and County service who practices in the Citg &ounty of San Francisco, to conduct
an evaluation and to report the findings. Thid@aton shall be conducted at the cost of the
City and County. The decision of the medical splestishall be final and no further appeal
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794,
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796.

shall be allowed. If the medical specialist canfirthe compulsory sick leave, the specialist
shall specify the duration of the leave.

An employee may remain on compulsory sick leav# sunch time as the employee is found
to be competent to return to duty by a physiciasigteated by the Human Resources
Director. The compulsory sick leave may be abridgét the approval of the physician
designated by the Human Resources Director.

Disability Leave

An employee who is absent because of disabilitydesnd who is receiving disability indemnity
payments may request, by submitting a signed opgtatement to the employee's department
following the release from disability leave, thaetamount of disability indemnity payment be
supplemented with salary to be charged againgrtipoyee's supplemental disability credits so as
to equal the full salary the employee would haveedfor the regular work schedul&he regular
work schedule shall be that schedule in effeddi@icommencement of the disability leave.

Supplemental disability credits shall be an accgeparate from, but equivalent to, the employee's
accumulated unused sick leave with pay credit lca@l@xcept that the supplemental disability credit
account shall be adjusted as provided below.

Failure to exercise the option to supplement digglmdemnity payments within 90 calendar days
following release from disability leave will prede later requests.

Supplemental disability credits shall be used attfinimum rate in units of one hour.

The employee's department shall submit separaterdiia to reflect this action only after the
Retirement System certifies the amount of disghifilemnity payment, if any, for the period.

Salary may be paid on regular timerolls and chaggginst the unused sick leave with pay credit
balance during any period prior to the commenceiehe determination of eligibility for disability
indemnity payment without requiring a signed optioyrthe employee.

When an employee has used sick leave with paytsradd the Retirement System subsequently
determines that the employee was entitled to disainidemnity payment for the period of absence,
provision shall be made for adjusting the emplays&k leave with pay credit balance and for
reimbursing the appropriate City fund for the amafrsick leave with pay credits charged and paid.

An employee who uses supplemental disability csddisupplement disability indemnity payments
shall, while on disability leave, earn supplemeniahbility credits at the same rate as sick leave
with pay credits.

Upon return to duty, an employee who has used sapgital disability credits shall earn sick leave
with pay credits at the normal rate and shall sapplemental disability credits at twice the ratd t
sick leave with pay credits are earned until sutle as the total hours of supplemental disability
credits used are regained.
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804.

Should an employee suffer a recurrence or a newyibefore all supplemental disability credits are

regained, the supplemental disability credit badesttall be that balance existing at the beginning o
the pay period in which the recurrence or new inpacurs and shall be adjusted for the amount of
supplemental disability credits subsequently eaaratisick leave with pay credits subsequently
used.

Use of Sick Leave with Pay Credits to SupplemeateSDisability Insurance

Sick leave with pay credits shall be used to supplg State Disability Insurance (SDI) at the
minimum rate in units of one hour.

Vacation, CTO, or other paid time as well as SBipants to an employee who qualifies and who
has accumulated and is eligible to use sick leatte pay credits shall be supplemented with sick
leave with pay credits so that the total of SDI aiolt leave with pay calculated in units of one4hou
provides up to, but does not exceed, the regutartame salary the employee would have received
(excluding voluntary or optional deductions) foe thormal work schedule excluding overtime.

An employee who wishes not to supplement, or wishes to supplement with compensatory time,
vacation or floating holidays must submit a writteguest to the appointing officer or designee
within seven calendar days following the first dat@absence.

Employees who are supplementing SDI earn sick leatepay credits at the normal rate only for
those hours of sick leave with pay credits used.

Military Leave, War Effort and Sea Duty Leaves
Military Leave
1. Military Leave - Authority

Military leave is governed by the provisions of bggible Federal and State laws, by Charter
provision and by this provision.

2. Military Leave - Time of War

Leaves of absence shall be granted to officergarmmoyees for service in the armed forces
of the United States or the State of Californidoorservice on ships operated by or for the
United States government in time of war and foeragal not to exceed three months after the
conclusion of such service, but not later thanyaae after the cessation of hostilities, except
in case of disability incurred while in active see/with the armed forces or the merchant
marines when such disability shall extend beyoruh geriod.

3. Military Leave - Time of Peace

Whenever any officer or employee shall, by ordéhe government of the United States or
by lawful order of any of its departments or offeor by lawful order of the State of
California, or any of its departments or officdre, directed in time of peace to report and
serve in the armed forces of the United Statesndhe armed forces of the State of
California, said officer or employee shall be deatitto a leave of absence from the
employee's office or position during the time oflsservice and for a period not to exceed
three months after the expiration thereof.
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4. Military Leave - Permanent Appointees

Any officer or employee on military leave, whoarto such leave has been appointed to a
permanent position in the City and County sensball be entitled to resume such position
at the expiration of the leave, and in determiramg fixing rights, seniority, salary and
otherwise which have accrued and shall inure td&mefit of such officer or employee, the
term of military leave shall be considered and aoted as part of the employee's service to
the City and County.

5. Military Leave - Proof of Duty

Officers and employees requesting military leakellsfile with the Human Resources
Director a copy of the orders necessitating suoh@eprior to the effective date of the leave
of absence and upon return from such leave shathguwa copy of the discharge or release.

6. Military Leave - Salary While on Temporary Leave

Employees who have been employed by the City anthty or any other public agency or

have been on military duty for a period of not l#s®n one year continuously prior to the
date upon which temporary military leave not exaegdBO calendar days begins shall, as
required by the State of California Military andtgens' Code (Section 395), receive their
regular salary or compensation for a period nexiceed 30 calendar days of such military
leave in any fiscal year or more than 30 calendgs diuring any period of continuous

military leave.

War Effort Leave

The Board of Supervisors may provide by ordinghetleaves of absence shall be granted
to officers and employees during time of war forvg® directly connected with the
prosecution of the war or national defense or pepeess.

Leave for Sea Duty as Licensed Officer

In time of war or while any act authorizing comgardy military service or training is in
effect, the Board of Supervisors may provide byiradce that leaves of absence shall be
granted to officers and employees for sea duticassed officers aboard ships operated by
or for the United States government. The Commissiiall amend this section to implement
such ordinance.

Leave to Accept Other City and County Position

810. Such leave by an employee may be approved foruhraidn of such appointment

Leave for Civilian Service in the National Interest

811. Such leave may be approved for permanent appoifaeageriod of up to one year. Requests for
such leave of longer than one year must be reneaell year.

Leave for Employment as an Employee Organizatidic@for Representative

812. Leave for permanent appointees may be approvetiéaduration of such service.
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Family Care Leave

Permanent employees who have one or more yeargntihaous service in any status may be
granted up to one year of unpaid family care Idavéhe following reasons:

1) The birth of a biological child of the employee;

2) The assumption by the employee of parenting odcbdring responsibilities. Family
care leave does not apply to an employee who teamporcares for a child for
compensation, such as a paid child care worker;

3) The serious illness or health condition of a fanmigmber of the employee, the
employee's spouse or domestic partner, a parehe@mployee or the employee's
spouse or domestic partner, the biological or ademthild of the employee, or a
child for whom the employee has parenting or ctelaring responsibilities; or

4) The mental or physical impairment of a family membé the employee, the
employee's spouse or domestic partner, a parehe@mployee or the employee's
spouse or domestic partner, the biological or ademthild of the employee, or a
child for whom the employee has parenting or ctelaring responsibilities, which
impairment renders that person incapable of seH-ca

Family care leave is unpaid leave. Atthe empl®syeguest, and when approved, family care leave
shall be granted in addition to accumulated comgteng time off, vacation time, floating holiday
time or sick leave as specified under Sick Leavness or Medical Appointment of Child.

Paragraphs 813 through 818 above shall apply tepeomanent employees.

Witness or Jury Duty Leave

An employee who is summoned fwitness or jury dutghall be entitled to leave with pay less the
amount of juror or witness fee paid for the pemieguired for such service). An employee who is
summoned to serve as a witness in cases whichveltside employment or personal business
affairs shall be placed on leave without pay unleesition leave or compensatory time is requested.

Paid witness or jury duty leave shall be only framemployee's scheduled duty time and shall not
include hours outside of scheduled hours of worlordays off. But employees shall not be
expected to work on any shift on days they haveeskas a witness or on a jury.

Such employees shall notify the appointing offio@mediately upon receiving notice of jury duty.

An employee who takes vacation leave while on vesgner jury duty leave shall receive regular
salary.

Religious Leave

Religious leave shall be without pay unless theleyge elects to use accumulated compensatory
time off, vacation time, or floating holiday time.
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Personal Leave

Personal leave for permanent employees may beagpfor a period of up to 12 months within any
two-year period.

RETURN TO WORK

The City will make a good faith effort to return amployee whose request for reasonable
accommodation is pending, or an employee who gamet or who has sustained an injury or iliness
and whose doctors certify that he or she is temipprtanable to perform specified aspects of his or
her regular job duties to temporary modified duithwm the employee's medical restrictions. Duties
of the modified assignment may differ from the eoygle's regular job duties and/or from job duties
regularly assigned to employees in the injured eyga's class. Where appropriate modified duty is
not available within the employee's classificatimmthe employee's regular shift (including regular
days off), and in the employee's department, thel@ee may be temporarily assigned pursuant to
this section to work in another classification godifferent shift (including different days off@or

in another department. The City will make a gaaithfeffort to avoid assigning the employee to
work on a different shift or different days off,cawill appropriately train the employee for the new
assignment. After a period of three (3) monthg, plarties shall evaluate the modified duty
assignment in conjunction with the employee's madstrictions. It is understood that modified
duty assignments are temporary only.

An employee who is absent because of an occupatoman-occupational disability and who is
receiving Temporary Disability, Vocational Rehatailion Maintenance Allowance, State Disability
Insurance, may request that the amount of disaliiemnity payment be supplemented with salary
to be charged against the employee's accumulateskdrsick leave with pay credit balance at the
time of disability, compensatory time off, or vaoat so as to equal the normal salary the employee
would have earned for the regular work schedule.

An employee who wishes not to supplement, or wisthes to supplement with compensatory time
or vacation, must submit a written request to tippdinting Officer or designee within seven (7)
calendar days following the first date of abseh¢gtten requests made subsequent to this time shall
be effective at the start of the payroll perioddwaiing the request. Disability indemnity payments
will be automatically supplemented with sick pagdits (if the employee has sick pay credits and is
eligible to use them) to provide up to the emplé&y/@ermal salary unless the employee makes an
alternative election as provided in this section.

Salary may be paid on regular time-rolls and chdvagainst the employee's sick leave with pay,
vacation, or compensatory time credit balance dueny period prior to the determination of
eligibility for disability indemnity payment withdauequiring a signed option by the employee.

Sick leave with pay, vacation or compensatory toreslits shall be used to supplement disability
indemnity pay at the minimum rate of one (1) howitsu

Notwithstanding any other provision of this Agreemehe supplemental disability income credit
program shall continue in effect during the ternthi§ Agreement, except that the employee’s pay
shall be supplemented under the program up tatipdogee’s approximate net pay rather than gross

pay.
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C. FAMILY MEDICAL LEAVE

832. The parties acknowledge the obligation of the @tgnforce the rules and regulations set forth in
the Family Medical Leave Act and the California HgrRights Act.
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ARTICLE VIII- SCOPE
FINALITY OF AGREEMENT

This Agreement sets forth the full and entire ustisrding of the parties regarding the matters
herein. This agreement may be modified, but anlyriting, upon the mutual consent of the parties.

In the event management seeks to institute a changethods or operations within the scope of
representation under state law or the charter wihlmtlieves is not covered by this Agreement, the
parties shall begin to meet and confer as reqiyexdate law within fifteen (15) working days from
the date receipted written notice is received eydhion at the affected Union's executive offices.
Said notice shall state the proposed change, daretjon of the reason(s) for said change, as well
as the effect on represented employees that wesaldtr

Management, except in the event of an emergendgfased by state law, shall advise the union of
the date of the intended implementation of suclp@sed change, which shall be no sooner than
forty (40) working days from the date receiptedti@n notice is received by the Union.

In the event the parties do not reach agreemerdgdhethe union may grieve and take to expedited
arbitration such disagreements as it may have. alitfeority of the arbitrator is to determine:

1. Whether the city's proposed change(s) violsddrms of this agreement and, if so,
what shall be the remedy;

2. To determine whether there are negative pelciimsequences of any such proposed
changes on wages, hours benefits or other termsartitions of employment as to
which the parties have not agreed and, if so, hash sonsequences shall be dealt
with. The arbitrator, in making that determinatitias no authority to negate the
change of methods or operations.

3. The Employee Relations Ordinance in the Adnriatisve Code shall not apply to the
application of this section.

4. Failure by either party to engage in meetingj @nferring in accordance with this
provision will result in forfeiture of such partyights under this section.

5. Nothing in this agreement shall have applicatmchanges of Civil Service rules
excluded from bargaining pursuant to Charter Seci®.409-3 except as they may
affect compensation.

SAVINGS CLAUSE

Should any part hereof or any provisions hereirdeelared invalid by a court of competent
jurisdiction, such invalidation of such part or pon of this Agreement shall not invalidate the
remaining portions hereof and the remaining pogioereof shall remain in full force and effect for
the duration of the Agreement.
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HOLD HARMLESS

The Union shall assume the defense of, indemniélylasid the City harmless from any and all
claims, demands, suits, or any other action arifiioign agency shop provisions herein, or from
complying with any demand for termination hereunder

DURATION OF AGREEMENT

This Agreement shall be effective July 1, 2010 stmall remain in full force and effect through June
30, 2012.

This Agreement shall remain in full force and effdorough that date and from year to year
thereafter unless either party serves written eatit the other at least sixty (60) days prior teeJu
30, 2012 or June 30th of any subsequent year dégse to open the Agreement for the purpose of
meeting and conferring on proposed changes.

The effective date of those provisions herein tfeate been determined by the arbitration board
established pursuant to Charter Section A8.40%MH Isé the date that the board issues its decision.
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IN WITNESS HEREOF, the parties hereto have execitisdMOU this day of , 2010.

APPROVED AND ADOPTED BY THE MEMBERSHIP OF SEIU LOCA.021 ON

APPROVED AND ADOPTED BY THE BOARD OF SUPERVISORS BRESOLUTION NO.

on , 2010.

FOR THE CITY

FOR THE UNION

Martin Gran
Employee Relations Director

Date Pattie Tamura Date
SEIU, Local 1021

Micki Callahan
Human Resources Director

Approved As To Form:

Date Dominic Garrett Date
SEIU, Local 1021

Elizabeth Salveson
Chief Labor Attorney,
Office of the City Attorney

Date
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ATTACHMENT A — LIST OF REPRESENTED CLASSES
ARTICLE I. RECOGNITION

1428  Unit Clerk

1429 Nurses Staffing Assistant

1431  Senior Unit Clerk

2202  Dental Aide

2204  Dental Hygienist

2302  Nursing Assistant

2303  Mental Health Rehabilitation Worker
2304  Psychiatric Orderly

2305 Psychiatric Technician

2306  Senior Psychiatric Orderly
2310  Surgical Procedures Technician
2312  Licensed Vocational Nurse
2390 Central Processing & Dist Tech
2402  Laboratory Helper

2406  Pharmacy Helper

2408  Senior Pharmacy Helper

2409  Pharmacy Technician

2416  Bacteriological Lab Assistant
2420  Histology Technician

2424  X-Ray Laboratory Aide

2430  Medical Evaluations Assistant
2432 Electrocardiograph Technician
2434  Sr Electrocardiograph Tech
2436  Electroencephalograph Tech 1
2440 Vet Laboratory Technologist
2514  Orthopedic Technician 1

2515  Orthopedic Technician 2

2520  Morgue Attendant

2522  Senior Morgue Attendant

2523  Forensic Autopsy Technician
2554  Therapy Aide

2583  Home Health Aide

2604  Food Service Worker

2606  Senior Food Service Worker
2622  Dietetic Technician

2650  Assistant Cook

2652  Baker

2654  Cook

2706  Housekeeper/Food Service Cleaner
2736 Porter
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2738  Porter Assistant Supervisor
2760  Laundry Worker

2770  Senior Laundry Worker
2772  Sewing Technician

3375  Animal Health Technician
7303  Barber

7324  Beautician

7524  Institution Utility Worker

2903  Eligibility Worker

2904  Human Services Technician
2905  Senior Eligibility Worker

2907  Eligibility Worker Supervisor
2908  Hospital Eligibility Worker
2909  Hospital Eligibility Worker Supervisor
2910  Social Worker

2912  Senior Social Worker

2913 Program Specialist

2914  Social Work Supervisor

2915  Program Specialist Supervisor
2916  Social Work Specialist

2917 Program Support Analyst

2940  Protective Services Worker
2944  Protective Services Supervisor
2946  Eligibility Section Manager
2948  Human Services Section Mgr
2994  Homemaker

9702  Employment & Training Spec 1
9703  Employment & Training Spec 2
9704  Employment & Training Spec 3
9705  Employment & Training Spec 4
9706  Employment & Training Spec 5
9708 Employment & Training Spec 6

1201 Personnel Technician Trainee
1202 Personnel Clerk

1204 Senior Personnel Clerk

1209 Benefits Technician

1210  Benefits Analyst

1218  Payroll Supervisor

1220  Payroll Clerk

1222  Sr. Payroll & Personnel Clerk
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1224
1226
1227
1310
1322
1324
1326
1402
1403
1404
1406
1408
1410
1422
1424
1426
1430
1432
1435
1436
1437
1440
1441
1444
1446
1450
1458
1460
1464
1468
1470
1471
1474
1476
1478
1480
1498
1499
1602
1630
1632
1634
1635
1636

Pr Payroll & Personnel Clerk
Chief Payroll & Personnel Clerk
Testing Technician

Public Relations Assistant
Customer Service Agent Trainee
Customer Service Agent
Customer Service Agent Supervisor
Junior Clerk

Elections Clerk

Clerk

Senior Clerk

Principal Clerk

Chief Clerk

Junior Clerk Typist

Clerk Typist

Senior Clerk Typist
Transcriber Typist

Senior Transcriber Typist
Shelter Officer Supervisor
Braillist

Shelter Office Asst Supv.
Medical Transcriber Typist

Sr. Medical Transcriber Typist
Secretary 1

Secretary 2

Executive Secretary 1

Legal Secretary 1

Legal Secretary 2

Medical Clerk Stenographer
Water Services Clerk
Services & Supply Asst Sprv.
Elections Worker

Claims Process Clerk

Senior Claims Process Clerk
Senior Water Services Clerk
Principal Water Services Clerk
Supervising Clerk 2
Supervising Clerk 3

Calc Machine Operator
Account Clerk

Senior Account Clerk
Principal Account Clerk
Health Care Billing Clerk 1
Health Care Billing Clerk 2
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1637  Patient Accounts Clerk

1640  Sr. Accounting Machine Operator
1662  Patient Accounts Asst Sprv.
1663  Patient Accounts Supervisor
1664  Patient Accounts Manager
1704  Communications Dispatcher 1
1705  Communications Dispatcher 2
1706  Telephone Operator

1708  Senior Telephone Operator
1710  Chief Telephone Operator
1720 Data Entry Operator

1721  Senior Data Entry Operator
1727  Sprv. Data Entry Operator
1750  Microphoto/Imaging Technician
1752  Sr. Microphoto/Imaging Tech.
1760  Offset Machine Operator
1762  Senior Offset Machine Operator
1764  Mail & Reproduction Svc Sprv
1770  Photographer

1771  Media Production Specialist
1774  Head Photographer

1802  Research Assistant

1812  Assistant Retirement Analyst
1813  Senior Benefits Analyst

1814  Benefits Supervisor

1817  Procedural Writer

1820  Junior Administrative Analyst
1822  Administrative Analyst

1840  Junior Management Assistant
1842 Management Assistant

1844  Senior Management Assistant
1847  Ex Aide to the Mayor's Office
1853  Control Clerk, EDP

1855  Senior Control Clerk, EDP
1920 Inventory Clerk

1922  Senior Inventory Clerk

1924  Materials/Supplies Supervisor
1926  Sr. Materials & Supplies Sprv.
1929  Parts Storekeeper

1930 Warehouse Worker

1931  Senior Parts Storekeeper
1932  Assistant Storekeeper

1934  Storekeeper

1935  Principal Parts Storekeeper
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1936
1938
1948
2105
2106
2110
2112
2114
2314
2392
2450
2454
2467
2468
2469
2470
2493
2526
2530
2532
2533
2534
2536
2537
2552
2565
2574
2575
2577
2578
2579
2585
2586
2587
2588
2608
2618
2619
2624
2626
2656
2708
2716
2718

Senior Storekeeper

Stores & Equip Asst Sprv.
Coding Sprv., Purchasing Dept
Patient Services Finance Tech
Med Staff Services Dept Spc.
Medical Records Clerk

Medical Records Technician
Medical Records Tech Sprv.
Public Health Team Leader

Sr. Cent Proc & Dist Tech
Pharmacist

Clinical Pharmacist

Diagnostic Imaging Tech |
Diagnostic Imaging Tech I
Diagnostic Imaging Tech i
Diagnostic Imaging Tech IV
Assoc Radiologic Technologist
Ambulance Driver

Senior Medical Steward
Paramedic

Emergency Med Services Agency Spec
Paramedic Supervisor
Respiratory Care Practitioner
Respiratory Care Practitioner 2
Dir of Act, Therapy & Vol. Services
Acupuncturist

Clinical Psychologist

Research Psychologist

Medical Examiner's Investigator |
Medical Examiner’s Investigator Il
Medical Examiner’s Investigator IlI
Health Worker 1

Health Worker 2

Health Worker 3

Health Worker 4

Supply Room Attendant

Food Service Supervisor

Senior Food Service Supervisor
Dietitian

Chief Dietitian

Chef

Custodian

Custodial Assistant Supervisor
Custodial Supervisor
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2719  Janitorial Services Asst Sprv.
2720  Janitorial Services Sprv.

2740  Porter Supervisor 1

2780  Laundry Worker Supervisor
2818  Health Program Planner

2820  Senior Health Program Planner
2920  Medical Social Worker

2922  Senior Medical Social Worker
2930  Psychiatric Social Worker
2931  Marriage, Family & Child Cnslr.
2932  Sr. Psychiatric Social Worker
2933  Conservatorship/Case Mgt Sprv.
2935  Sr. Marriage, Fam & Cld Cnslr
2975  Citizens Complaint Officer
2991  Coord, Human Rights Comm.
2996 Rep, Human Rights Comm.
2998 Rep, Comm. Status of Women
3202  Locker Room Attendant

3204  Swimming Pool Cashier-Clerk
3210  Swimming Instr/Pool Lifeguard
3214  Senior Swimming Instructor
3232  Marina Assistant Manager
3256  Photography Instructor

3260  Crafts Instructor

3264  Camp Assistant

3280  Assistant Recreation Director
3284  Recreation Director

3285  Junior Museum Director

3287  Asst Recreation Supervisor
3289  Recreation Supervisor

3291  Principal Recreation Sprv.
3292  Asst Superintendent Rec.
3302  Admission Attendant

3310  Stable Attendant

3322  Assistant Head Animal Keeper
3371  Animal Care Supervisor

3373  Animal Control Supervisor
3376  Animal Care Asst Supv.

3378  Field Services Asst Supv.
3406 Land Use Aide

3450  Agricultural Inspector

3480  Farmers Market Manager
3502  Museum Exhibit Packer & Repairer
3518  Assoc Museum Cnsrvt, AAM
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3520 Museum Preparator

3522  Senior Museum Preparator
3524  Principal Museum Preparator
3525  Chief Preparator

3540  Curatorial Aide

3546  Curator 4

3549  Arts Program Assistant

3550  Exhibition Designer

3554  Associate Museum Registrar
3556  Museum Registrar

3558  Senior Museum Registrar
3602  Library Page

3610  Library Assistant

3616  Library Technical Assistant 1
3618  Library Technical Assistant 2
3630  Librarian 1

3632 Librarian 2

3633  Librarian 2 - Asian Arts

3634  Librarian 3

4119  Performing Arts Center Aide
4202  Assessment Clerk

4203  Senior Assessment Clerk

4306  Collections Officer

4308  Senior Collections Officer

4320  Cashier 1

4321  Cashier 2

4322  Cashier 3

4331  Security Analyst

4334  Investigator, Tax Collector
4335  SrInvestigator, Tax Collector
4337  PrInvestigator, Tax Collector
4340  Asst. Director, Bur. of Delinquent Rv
4366  Collection Supervisor

5264  Airport Noise Abatement Spec
5267  Asst Airport Noise Abatement Officer
5271  Sr Airport Noise Abatement Spe
5285  Airport Noise Abatement Office
5322  Graphic Artist

5406  Spcl Asst for Program Coord.
5408  Coord of Citizen Involvement
6108 Environmental Health Tech 1
6110 Environmental Health Tech 2
6218  Weights & Measures/Agri Trainee
6220  Inspector, Weights & Measures
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7108  Heavy Equip Ops Asst Sprv.
7208  Heavy Equipment Ops Sprv.
7211  Cement Finisher Supervisor 2
7218  Asbestos Abatement Worker 2
7219  Maintenance Scheduler

7227  Cement Finisher Supervisor 1
7243  Parking Meter Repairer Sprv 1
7259  Water & Power Maint Sprv 1
7268  Window Cleaner Supervisor
7270  Watershed Keeper Supervisor
7282  Street Repair Supervisor 2

7302  Audio-Visual Equipment Tech
7362  Communications Systems Tech
7368  Senior Comm. Systems Tech
7384  Typewriter Repairer

7392  Window Cleaner

7416 Book Repairer

7418  Senior Book Repairer

7441  Tools Room Mechanic/Custodian
7450  Shade and Drapery Worker
7470  Watershed Keeper

7542  Watershed Worker (Seasonal)
8104  Victim & Witness Technician
8106  Legal Process Clerk

8108  Senior Legal Process Clerk
8109 Document Examiner Technician
8113  Court Clerk

8124  Investigator Office Citizen Complaints
8129  Victim/Witness Investigator 1
8131  Victim/Witness Investigator 2
8133  Victim/Witness Investigator 3
8135  Asst Chief Victim/Wit Investigator
8138  Court Reporter

8139  Industrial Injury Investigator
8141  Worker's Compensation Adjuster
8142 Public Defender's Investigator
8143  Sr. Public Defenders Investigator
8157  Child Support Officer |

8158  Child Support Officer I

8159  Child Support Officer Il

8165  Worker's Comp Supervisor 1
8170  Medical Claims Supervisor

8201  School Crossing Guard

8202  Security Guard
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8204
8207
8208
8210
8213
8214
8216
8217
8226
8228
8234
8236
8237
8238
8239
8249
8250
8251
8274
8280
8300
8301
8316
8318
8320
8321
8420
8452
8482
8484
9202
9203
9204
9209
9212
9220
9230
9250
9355
9356
9380
9385
9722
9724

Institutional Police Officer

Bldg & Grounds Patrol Officer
Park Patrol Officer

Head Park Patrol Officer

Police Services Aide

Parking Control Officer

Senior Parking Control Officer
Community Police Service Aid Supervisor
Museum Guard

Museum Sec Supervisor

Fire Alarm Dispatcher

Chief Fire Alarm Dispatcher
Public Safety Communications Technician
Public Safety Communications Dispatcher
Public Safety Communications Supervisor
Fingerprint Technician 1
Fingerprint Technician 2
Fingerprint Technician 3

Police Cadet

Environmental Control Officer
Sheriff's Cadet

Sheriff's Property Keeper
Assistant Counselor

Counselor 2

Counselor, Juvenile Hall
Counselor, Log Cabin Ranch
Rehabilitation Services Coord.
Criminal Justice Specialist 2
Crime Prevention Worker

Sprv. Crime Prevention Worker
Airports Communications Disp.
Sr. Airport Communications Disp.
Airports Communications Sprv.
Community Police Services Aide
Airport Safety Officer

Airport Operations Supervisor
Airport Custodial Services Sprv.
Airport Maintenance Supervisor
Wharfinger

Wharfinger 2

Admin Svc Officer, Port

Gen Svc Ofc, Port of SF
Specialist in Aging 2

Specialist in Aging 3
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9770  Community Development Asst
9772  Community Development Spec
9774  Sr. Community Dev. Spec. 1
9775  Sr. Community Dev. Spec. 2
9910  Public Service Trainee

9912  Public Service Aide-Technical
9924  PS Aide Health Services

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

117



SEIU United Healthcare Workers West and Joint Emplyer Education Fund Trust Agreement

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

118



APPENDIX B

SEIVU United Healthcare Workers West and Joint Employer Education Fund
TRUST AGREEMENT v

THIS TRUST AGREEMENT is made effective December 1, 2004, by and between
United Healthcare Workers West (hereinafter referred to as “Union”) AND Kaiser Foundation
Health Plan, Inc., a California nonprofit public benefit corporation, Kaiser Foundation Hospitals,
a California nonprofit public benefit corporation, and The Permanente Medical Group, Inc., a
California professional corporation, (collectively, "Kaiser Permanente"), AND Catholic .
Healthcare West, a California Nonprofit Corporation, (hereinafter referred to jointly in the
singular, as the “Employer™).

' . RECITALS:

1.. The Employer is signatory to collective bargaining agreements with the Union,
which provide that the employer shall pay contributions under the terms of various collective
bargaining agreements to thé SEIU United Health Care Workers West Education Fund
(hereinafter “ FUND”) at rates specified from time to time in said agreements.

2. The parties have agreed that such contributions shall be payable to and be
deposited in the Trust Fund created and established by this trust agreement.

3. The purpose of this Trust Agreement is to provide for the establishment of such
Trust Fund and for the provision of any and all emplovee training and education benefits as may -

be allowed by Internal Revenue Code Section 501(c)(9), and in accordance with the terms of
various collective bargaining agreements and subscriber agreements.

PROVISIONS:

In consideration of the foregoing, and of the mutual promises hereinafter provided; the
parties agree as follows: ‘

DEFINITIONS

Section 1. “Board of Trustees” means the Board of Trustees established by this Trust
Agreement in Article II1.
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Section 2. “Collective Bargaining Agreements” includes any collective bargaining
agreement between the Union, and any employer organization or individual employer which
provides for the making of employer contributions to the Fund, and any extension or renewal of
any of said agreements which provides for the making of employer contributions to the Fund.

Section 3. “Code” means the Internal Revenue Code of 1986, as amended from time to
time. Reference to any section or subsection of the Code includes reference to any comparable
or succeeding provisions of any legislation which amends, supplements, or replaces such section -
of subsection. ' ' ‘

Section 4. “Employee” means any employee of a contributing employer for whom the
contributing employer makes contributions to the Fund.

Section 5. “Individual Employer” means any employer who is required by any of the
collective bargaining agreements to make contributions to the Fund, or who does in fact make
one or more contributions to the Fund.

Section 6. "Subscriber Agreement"” means any written agreement between the Fund and
an employer which provides for the making of employer contributions to the Fund.

Section 7 Training Plan” or “Plan” mean the Training Plan established pursuant to this k
Trust Agreement, and any amendments to or modifications of the Plan pursuant to such
Agreement.

amended, and any valid regulation issued consistent with the Act.

Section 9. “Signatory Association” means any employer organization, other than the
Employer, which signs this agreement on behalf of its members or executes on behalf of such
~members a written acceptance of any agreement to be bound by the terms of this Agreement.

Section 10. “Trust Fund” means the trust estate of the Trust Fund created by this
Agreement.

Section 11. “Trustee” means the designated trustee acting at any time under this Trust
Agreement. :

ARTICLE II.
TRUST FUND

Section 1. There is hereby created the Trust Fund which shall consist of all contributions
required by the collective bargaining agreements, memorandums of understanding, or subscriber
agreements to be made for the establishment and maintenance of the Training Plan, and all
interest, income and other returns thereon of any kind whatsoever. '
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Section 2. The Trust F und shall have its principal office in the County of Alameda;, State
of California, or at such other place as the Board of Trustees may from time to time designate.

Section 3. Contributions to the Trust Fund shall not constitute or be deemed to be wages
due to the employees with respect to whose work such payments are made and no employee shall
be entitled to receive any part of the contributions made or required to be made into the Trust
Fund in lieu of the benefits or any of them provided by the Trust Fund.

Section 4. Neither the Employer, any signatory association, any individual employer, the
Union, any beneficiary of the FUND, nor any other person shall have any right, title, or interest
in the Trust Fund other than as specifically provided in this agreement, and no part of the Trust
Fund shall revert to the Union, the Employer, any signatory association, any individual
employer, any beneficiary, or any Employee, except that employer contributions may be
retyrned to an Individual Employer (a) if paid by a mistake of fact, within one year after payment
thereof; (b) if the plan is a multiemployer plan within the meaning of ERISA Section 3(37), then
if paid by a mistake or fact or law, within six months after the Trustees determine that the
contribution was made by such a mistake; or (c) as may otherwise be permitted by ERISA.
Neither the Trust Fund nor any contributions to the Trust Fund shall be in any manner liable for
- or subject to the debts, contracts, or liabilities of the Employer, any signatory association, any
individual employer, the Union, any beneficiary, or any Employee. No part of the Trust Fund,
nor any benefits payable in accordance with the Training Plan, shall be subject in any manner to
anticipation, alienation, sale, transfer, assignment, pledge, encumbrance, or charge by any
person.

Section 5. An Emplovyer’s liability to the Trust Fund or with respect to the Training Plan,

shall be limited to the payments or contributions required by the collective bargaining
agreements or memorandums of understanding, and in no event shall the Employer be liable or
responsible for any portion of the contributions due from other Employers. The basis on which
payments or contributions are made to the Trust Fund shall be specified in the collective
bargaining agreements, memorandums of understanding, and in this Trust Agreement, and the
Employers shall not be required to make any further payments or contributions to the cost of
operation of the Trust Fund or of the Plan, except as may be provided in such Agreements.

Section 6. Neither the Employer, any signatory association, any individual employer, the
Union, nor any Employee shall be liable or responsible for any debts, liabilities, benefit
payments or other obligations of the Trust Fund or the Board of Trustees.

Section 7. Contributions to the Trust Fund shall be payable in the County of Alameda,
State of California, promptly and in accordance with the applicable collective bargaining
agreement. Each contribution shall be accompanied by a report in a form prescribed by the Board
of Trustees which shall provide the due dates for any contributions to the Trust Fund.

Section 8. The parties recognize and acknowledge that the regular and prompt payment
of Employer contributions to the Trust Fund is essential to the maintenance in effect of the
Training Plan, and that it would be extremely difficult, if not impracticable, to fix the actual

+ expense and damage to the Trust Fund and to the Training Plan which would result from the
failure of an Employer to pay such contributions in full within the time provided in the

3

DRI
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applicable collective bargaining agreement or, if applicable, any procedures and policies adopted
by the Trustees. Therefore, the amount of damage to the Trust Fund and Training Plan resulting
from any such failure shall be presumed to be the sum of $20 per delinquency or 10% of the
amount of the contribution or contributions due, whichever is greater, which amount shall
become due and payable to the Trust Fund as liquidated damages and not as a penalty upon the
day immediately following the date on which the contribution or contributions become
delinquent. Said delinquent contribution or contributions shall be increased by the amount of
said liquidated damages and such contributions, as thus increased, shall be the payments
specified in this Trust Agreement and the Training Plan pursuant to ERISA as required to be
made to the Fund.

ARTICLE III.
BOARD OF TRUSTEES

Section 1. The Trust Fund shall be administered by a Board of Trustees which shall
consist of six (6) Trustees. The three initial Trustees representing the Employer shall be
appointed in writing, one by Catholic Healthcare West and two by Kaiser Permanente. The three
initial Trustees representing the employees shall be appointed by the Union by an instrument in
writing signed by the Executive Officer of the Union. The Employer and the Union expressly
designate the Trustees jointly as named fiduciaries, who shall have exclusive authority and
discretion acting as the Board of Trustees as herein provided, to control and manage the
operation and administration of the Trust Fund and the Training Plan. Each of the Trustees
expressly accepts desrgnatlon as a ﬁducmry and as Trustee by written acceptance and 51gnature

as created and estabhshed by thrs Trust Agreement and under appllcable law Any Trustee
named hereafter shall do likewise by signing the Trust Agreement or a written acceptance
thereof, in a form approved by and filed with the Board of Trustees.

Section 2. The Board of Trustees shall select one of their number to act as Chairman of
the Board of Trustees and one to act as Secretary, to serve for such period as the Board of -
Trustees shall determine. When the Chairman is selected from among the Employer Trustees,
the Secretary shall be selected from among the Employee Trustees, and vice versa.

Section 3. Each Trustee shall serve until his death, resignation, or removal from office.

Section 4. A Trustee may resign at any time by serving written notice of such resignation
upon the Secretary of the Board of Trustees, at least 30 days prior to the date on which such
resignation is to be effective. The Secretary shall promptly notify in writing the Trustees, and
the Employer and the Union of such resignation. .

Section 5. Any Employer Trustee may be removed from office at any time, for any
reason; by a writing signed by the employer who appointed the Trustee and served on the,
Secretary of the Board of Trustees. Any Employee Trustee may be removed from office at any
time, for any reason, by an instrument in writing signed by the Executive Officer of the Union
and served on the Secretary of the Board of Trustees. The Secretary shall promptly notify in
writing the Trustees, including the Trustee being removed, and the Employer and the Union.

4
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Section 6. If any Trustee dies, resigns, or is removed from office, a succéssor Trustee
shall be appointed forthwith by an instrument in writing signed by the appropriate Executive
Officer of the Union, or the Employer which appointed the prior Trustee, as the case may be.

ARTICLEIV.
FUNCTIONS AND POWERS OF BOARD OF TRUSTEES

* Section 1. The Board of Trustees acting jointly shall have the power to control and
manage the assets, operations, and administration of the Fund and the Plan as a fiduciary and
shall exercise such authority with the care, skill, prudence and diligence under the circumstances
then prevailing that a prudent Board acting in a like capacity and familiar with such matters

* would use in the conduct of an enterprise of like character and with like aims; provided,
however, that the Board may:

(a) appoint an investment manager or managers (as defined in ERISA) to manage
(including the power to acquire and dispose of) any assets of the Fund,

(b) enter into an agreement allocating among Trustees such specific responsibilities,
obligations, or duties as the Board shall determine, after receiving and considering the written
reports and recommendations of the consultant-actuary, legal counsel and the qualified public
accountant engaged by the Fund, may be properly so allocated,

(c) designate, pursuant to the same procedure, persons other than named fiduciaries

Agreement or the Plan,

(d) employ one or more persons to render advice with regard to any responsibility the
Board has under this Trust Agreement or Plan, or

(e) do any one or more of the foregoing.

Any person or entity so appointed, designated, or employed shall act solely in the interests
of the participants and beneficiaries of the Trust Fund and Plan.

. Section 2. All contributions to the Plan or the Trust Fund shall be due and payable at the
County of Alameda, State of California, and shall be paid to, received, and held subject to the
trust established by this Trust Agreement and all the terms and provisions hereof. The
acceptance and cashing of any checks for such contributions, and the disposition of the moneys
covered thereby in accordance with this Trust Agreement, shall not release or discharge an
employer from his or its obligations under the collective bargaining agreement or memorandum
of understanding for hours worked under said agreements for which no contribution has actually
been received, notwithstanding any statement, restriction; or qualification appearing on the check
or any attachment thereto. -
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Section 3. The Board of Trustees shall have the power, in the name of the Trust Fund, in
the name of its joint delinquency committee or jointly with other funds, or otherwise as in its
discretion may be deemed necessary or desirable, to demand and enforce, by suit in court or
otherwise, the prompt payment of contributions to the Trust Fund, including payments due to
delinquencies as provided in Section 8 of Article 1 without being limited or restricted by any
grievance or arbitration procedures provided in a Collective Bargaining Agreement,
Memorandum of Understanding, and to assert and enforce all priorities, lien rights, and other
claims or rights with respect to any contributions or payments belonging to the Trust Fund, this -
Trust or any of its beneficiaries, including the right to file priority and other claims in

' bankruptey. If any Employer defaults in the making of such contributions or payments and if the
Board consults or causes to be consulted legal counsel with respect thereto, or files or causes to
be filed any suit or claim with respect thereto, there shall be added to the obligation of an
employer who is in default, reasonable attorneys’ fees, court costs, and all other reasonable
expenses incurred in connection with such suit or claim, including any and all appellate

proceedings therein.

Section 4. The Board of Trustees shall establish the Training Plan, which shall consist of
(a) the benefits provided by the Training Plan and by the terms and conditions.of contracts and
agreements entered into pursuant to the provisions of this section and, in the alternative or in
combination, (b) such written statement of benefits and rules and regulations as may be
established by the Board pursuant to this section to govern the direct payment of benefits. The
Board shall use the moneys available in the Trust Fund first to provide the benefits specified in
the Plan. The Board shall have power to enter into contracts necessary to place into effect and
mamtam all or any part of the Plan to termmate modlfy, or renew any such contracts subJect to

or the Trust Fund by any such contracts or pohcxes Any such contract may be executed in the
name of the Trust Fund. If, after reviewing the matter, the Board deems it advisable to do so, the
Board shall also have power (c) to provide for the direct payment out of the Trust Fund of all or
any part of the benefits to be furnished under the Plan, and (d) to provide for contributions by -
Employees to the Trust Fund to defray all or any part of the cost of any such benefits, but only to
the extent that such payment or contribution is permitted by any applicable laws and regulations
and subject to the terms and conditions of any such law or regulation. In the event that the Board
elects to provide for the direct payment of any benefit or benefits the detailed basis on which
such payments are to be made shall be set forth in a written statement, which statement, and any
amendment, or modification thereof, shall be signed on behalf of the Board by the Chairman and
Secretary thereof, and when so signed shall be a part of this Agreement for all purposes of the
Labor Management Relations Act, as amended, or of any other law or regulation. An accurate
summary of such benefit or benefits, and the terms and conditions of the payment thereof, shall
be printed and made available for each employee who is eligible for any such benefit or benefits.

Section 5. The Board of Trustees shall have power:

(a) To pay out of the Trust Fund the reasonable expenses incurred in the
establishment of the Trust Fund and the Training Plan as may be allowed by law.
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(b) To establish and accumulate such reserve funds as may be adequate to provide for
administration expenses and other obligations of the Trust Fund, including the maintenance in
effect of the Training Plan. '

© To provide a procedure for establishing and carrying out the funding policy and
method consistent with the objectives of the Training Plan and the requirements of ERISA in
adopting a plan of benefits and in amending the plan.

(d) To employ such executive, consultant, corporate custodian or co-trustee,
accounting, administrative, clerical, secretarial and legal personnel and other employees and
assistants, as may be necessary, in connection with the administration of the Trust Fund and the
Training Plan, and to pay or cause to be paid, out of the Trust Fund, the compensation and
necessary expenses of such personnel and assistants and the cost of office space, furnishings and
supplies and other essentials required in such administration. If the Board is unable to agree
upon the employment of either a consultant or an attorney pursuant to this clause, the Employee
and Employer Trustees may each select a consultant and/or an attorney, who shall be directed to
act jointly with each other in connection with the administration of the Trust Fund, and the
reasonable cost of such advice or services shall be paid from the Trust Fund.

(e) To incur and pay out of the Trust Fund any other expenses reasonably incidental

to the administration of the Trust Fund or the Training Plan.

® To compromise, settle, or release claims or demands in favor of or against the
Trust Fund on such terms and conditions as the Board may deem desirable, mc]udmg the power
nd from ti time modify or revoke, in whole or in part, a policy and

procedure for the waiver of all or any part of the liquidated damages portion of any contribution
or coniributions upon such terms and conditions as the Board determines would be in the
interests .of the Trust Fund and its participants and beneficiaries; provided, however, that this
clause shall not excuse any violation of any of the collective bargaining agreements or
memorandums of understanding.

(g If no investment manager is designated and appointed by the Board, to invest and
reinvest or cause to be invested and reinvested the assets of the Trust Fund, in accordance with
all applicable laws. Investments may be made with a bank or other fiduciary to the fullest extent
permitted by law. No indicia of ownership shall be maintained outside the jurisdiction of the
district courts of the United States, except to the extent permitted by law.

(h) To purchase, exchange, lease, mortgage or otherwise hypothecate, or otherwise
acquire, or cause to be purchased, exchanged, leased, mortgaged or otherwise hypothecated, or
otherwise acquired, any property, real, personal or mixed, on such terms as it may deem proper,
and to execute and deliver or cause to be executed and delivered, any and all instruments in
connection therewith.

(i) To sell, exchange, lease, convey, or otherwise dispose of or to cause to be sold
exchanged, leased, conveyed, or otherwise disposed of, any property of any kind forming a part
of the Trust Fund upon such terms as it may deem proper, and to execute and deliver or cause to
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be executed and delivered, any and all instruments of conveyance or transfer in connection
therewith.

@) To borrow money, and to encumber or hypothecate real or personal property by
mortgage, deed of trust (with power of sale), contract of sale, security Agreement, pledge or
otherwise; to borrow money on the credit of the trust estate; and to purchase real or personal
property subject to, and assume the obligation secured by, mortgage, deed of trust (with power of
sale), contract of sale, security Agreement, pledge or otherwise.

k) To construe the provisions of this Trust Agreement and the Plan and any such
construction adopted by the Board of Trustees in good faith which shall be binding upon any and
all parties or persons affected thereby. ,

8y To pay or cause to be paid any and all real or personal property taxes, income
taxes, or other taxes or assessments of any or all kinds levied or assessed upon or with respect to
the Trust Fund or the Plan. .

(m) To maintain or cause to be maintained, on a current basis, all actuarial data,
records and information in connection with the administration of the Plan and to cause the books
and records to be checked and evaluated annually, or more often if the Board so determines, by
the Trust Fund consultant-actuary or consultant-actuaries as the case may be, whose reports shall
be available for inspection by interested persons at reasonable times and upon proper notice, at -
such place or places as may be designated by the Board; and the Board shall have the right to
rely upon all such reports and records.

(n) To prepare or cause to be prepared such reports, descriptions, summaries and
other information as are or may be required by law or as the Board in its discretion deems
necessary or advisable, and to file and furnish such reports, descriptions, summaries and
information to participants and their beneficiaries, Unions, the Employers, the Trustees, or other
persons or entities, including government agencies, as required by law.

(0) To maintain or cause to be maintained such bank account or bank accounts as
~ may be necessary or advisable in the administration of the Trust Fund or the Plan, and to
designate the person or persons authorized to sign checks and withdrawal orders onany such
accounts.

p) With or without any of the contracts or policies mentioned in Section 4 of this
Article, to pay or cause to be paid all or any part of the benefits provided in the Plan to the
persons entitled thereto under the Plan, and in accordance with the terms and provisions of the
Plan, which shall be the basis on which payments are made from the Plan. '

() To adopt and prescribe reasonable rules and procedures, which shall not be
inconsistent with the provisions of this Trust Agreement or of the Plan, governing the reporting
of contributions, the entitlement to benefits, the method of applying for benefits, and any and
all other matters in connection with the Fund and the Plan.
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(r) To exercise and perform any and all of the other powers and duties specified in
this Trust Agreement or the Plan. :

Section 6. The Board of Trustees shall engage an independent qualified public
accountant on behalf of all Plan participants as required by ERISA.

Section 7. The Board of Trustees shall provide at the expense of the Trust Fund, when
and to the extent permissible by applicable law, insurance and bonding protection for the Trust
Fund and for each Trustee, former Trustee or estate of a deceased Trustee or former Trustee, and
all other persons who handle funds or other property of the Fund for any purpose whatsoever.
The protection shall be from such companies as the Board shall determine.

Section 8.  All checks, drafts, vouchers, or other withdrawals of money from the Trust
Fungd shall be authorized in writing or countersigned by at least one Empleyer Trustee and one
Employee Trustee.

Section 9. The Board of Trustees shall maintain suitable and adequate records of and for
the administration of the Fund and the Training Plan. The Board may require the Employer, any
- signatory association, any individual employer, the Union, any employee or any other
beneficiary under the Training Plan to submit to it any information, data, report, or documents
reasonably relevant to and suitable for the purposes of such administration; provided, however,
that the Union shall not be required to submit lists of membership. The parties agree that they
- will use their best efforts to secure compliance with any reasonable request of the Board for any
such information, data, report, or documents. Upon request in writing from the Board, any
individual employer will permit a Trust Fund Auditor to enter upon the premises of such

individual employer during business hours, at a reasonable time or times, not less than two (2)
working days after such request, and to examine and copy such books, records, papers, or reports
of such individual employer as may be necessary to determine whether the individual employer
is making full and prompt payment of all sums required to be paid by him or it to the Fund.

Section 10. The books of account and records of the Board of Trustees, including the
books of account and records pertaining to the Trust Fund, shall be audited at least once each
year by an independent qualified public accountant engaged by the Board of Trustees on behalf
of all Plan participants who shall conduct such an examination of any financial statements of the
Trust Fund and Plan, and of the books and records.of the Trust Fund and Plan, as may be
required by ERISA. The Board of Trustees shall also make all other reports required by law. A
statement of the results of the annual audit shall be available for inspection by interested persons
at the principal office of the Trust Fund and at such other suitable place as the Board may
designate from time to time. Copies of such statement shall be delivered to the Employers, the
Union, and each Trustee within five days after the statement is prepared.

Section 11. The Board of Trustees may coordinate its activities in the administration of
the Trust Fund and the Training Plan with the administrative activities of the boards of trustees
of other trust funds and Training plans to such extent as may be necessary or desirable to
minimize administrative costs, eliminate unnecessary bookkeeping and other expenses for the
employers and avoid or eliminate duplicating employer contributions or insurance coverage with
relation to the same Employee. The Board may agree to exercise and exercise any of its
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functions and powers jointly with any one or more of the board of trustees of such other trust
funds, and it may agree to join with and join with any one or more of said boards in establishing
a joint office or joint administrative personnel.

ARTICLE V.,
PROCEDURE OF BOARD OF TRUSTEES

Section 1. The Board of Trustees shall determine the time and place of its regular
periodic meetings. The Chairman, or any two (2) members of the Board of Trustees, may call a
special meeting of the Board of Trustees by giving written notice to all other Trustees of the time
and place of such meeting at least ten five-days before the date set for the meeting. Any such
notice of special meeting shall be sufficient if sent by ordinary mail or by electronic mail
addressed to the Trustee at his address as shown in the records of the Board of Trustees. Any
meeting at which all Trustees are present, or concerning which all Trustees have waived notice in
writing, shall be a valid meeting without the giving of any notice.

Section 2. The Board shall appoint a secretary who shall keep minutes of records of all
meetings, proceedings, and acts of the Board. Such minutes need not be verbatim.

Section 3The Board shall not take any action or make any decision on any matter coming
before it or presented to it for consideration or exercise any power or right given or reserved to it
or conferred upon it by this Trust Agreement, except upon the vote of a majority of all of the
Trustees at a meeting of the Board duly and regularly called or except by the signed concurrence

absence of any Employer Trustee from a meeting of the Board, the Employer Trustees present at
such meeting may vote on behalf of such absent Trustee and if such Employer Trustees cannot
all agree as to how the vote of such absent Employer Trustee shall be cast, then it shall be cast as
the majority of them shall determine or, in the absence of such majority determination, it shall be
cast as the Employer Trustee Chairman or Secretary of the Board shall determine. In the event
of the absence of any Employee Trustee from a meeting of the Board, the Employee Trustees
present at such meeting may vote on behalf of such absent Trustee pursuant to the same method
and in the same manner as above provided for Employer Trustees to cast the vote of any absent
Employer Trustee.  Any Trustee not present at a meeting may give a proxy to any other
Trustee who is physically present. Such proxy shall be in writing, and shall state whether the
person holding the proxy may vote upon any matter presented for consideration, or only upon a
specified matter or matters.

Section 4. Meetings of the Board of Trustees shall be held at the principal office of the Trust
Fund, unless another place is designated from time to time by the Board of Trustees, and all
business may be conducted upon the attendance of one Employer Trustee and One Union
Trustee, which shall constitute a quorum for all purposes. Section 5. Upon any matter which

‘may properly come before the Board of Trustees, the Board of Trustees may act by unanimous

written consent, or by electronically facilitated telephone conference with a secretary present
and taking minutes, or by videoconferencing or other electronic means, and otherwxse in
accordance with the prov151ons of the Trust Agreement.
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ARTICLE VI
GENERAL PROVISIONS APPLICABLE TO TRUSTEES

Section 1. The provisions of this Article are subject to and qualified by the provisions of
ERISA to the extent that such provisions are constitutionally applicable. In order to induce
experienced, competent, and qualified persons and entities to serve as fiduciaries, to deal with
the Trust Fund and the Board of Trustees and to participate in other ways in the administration
and operation of the Trust Fund and Plan and thus to further the interests of the participants and
beneficiaries of the Plan, it is the intent and purpose of the parties to provide herein for the
maximum permissible protection and indemnification of such persons or entities from and
against personal liability, loss, cost, or expense as a result of such service, dealing, or
participation, and the provisions of this Article shall be liberally construed and applied to
accqmplish this objective.

Section 2. No party who has verified that he or it is dealing with the duly appointed
Trustees, or any of them, shall be obligated to see to the application of any moneys or property of
the Trust Fund, or to see that terms of this Trust Agreement have been complied with, or to
. inquire as to the necessity or expedience of any act of the trustees. Every instrument executed by
the Board of Trustees or by its direction shall be conclusive in favor of every person who relies
on it, that (a) at the time of the delivery of the instrument this Trust Agreement was in full force
and effect, (b) the instrument was executed in accordance with the terms and conditions of this
Trust Agreement, and (c) the Board was duly authorized to execute the instrument or direct its

execution.

Section 3. The duties, responsibilities, liabilities, and disabilities of any Trustee under this
Agreement shall be determined solely by the express provisions of the Agreement and no further
duties, responsibilities, liabilities, or disabilities shall be implied or imposed.

Section 4. The Trustees shall incur no liability, either collectively or individually, in
acting upon any papers, documents, data, or information believed by them to be genuine and
accurate and to have been made, executed, delivered, or assembled by the proper parties. The
Trustees may delegate any of their ministerial powers or duties to any of their agents or
employees. No Trustee shall incur any liability for simple negligence, oversight, or carelessness
in connection with the performance of his duties as such Trustee. No Trustee shall be liable for
the act or omission of any other Trustee. The Trust Fund shall exonerate, reimburse, and hold
harmless the trustees, individually and collectively, against any and all liabilities and reasonable
expenses arising out of their trusteeship, except (as to the individual Trustee or Trustees directly
involved) for expenses or liabilities arising out of willful misconduct or gross negligence. No
expense shall be deemed reasonable under this section unless and until approved by the Board of

Trustees.

Section 5. (a) Except as otherwise provided in Sub-Section (b) of this Section, upon
request of a Trustee or former Trustee, or the legal representative of a deceased Trustee or
former Trustee, the Board of Trustees shall; to the fullest extent permitted by law, provide for the
defense of any civil action or proceeding brought against the Trustee, former Trustee, or estate of

a deceased Trustee or former Trustee, in his or her capacity as such Trustee or former Trustee or
; .
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in his or her individual capacity or in both, on account of any act or omission in the scope of his
or her service or duties as a Trustee of the Fund. For the purposes of this Section, a cross-action,
counterclaim, cross-complaint, or administrative or arbitration proceeding against a Trustee or
former Trustee or estate shall be deemed to be a civil action or proceeding brought against him

or her or it. -

(b) The Board of Trustees may refuse to provide for the defense of a civil action or
proceeding brought against a Trustee or former Trustee or estate if the Board determines that
such defense is not otherwise permissible under ERISA, or that:

N The act or omission was not within the scope of his or her service asa
‘Trustee of the Fund; or

2) The Trustee acted or failed to act in breach of his or her fiduciary duty
because of willful misconduct or gross negligence; or

(3) The Trustee fails to provide an adequate undertaking to repay any legal or
other fees advanced on their behalf in the event it is ultimately determined that they breached

" their fiduciary duties; or
(c)  The Board of Trustees may provide for the defense of a criminal action brought

against a Trustee or former Trustee if:

(1)  The criminal action or proceeding is brought on account of an act or
omission in the scope of his or her services or duties as a Trustee or Former Trustee; and

2 The Board determines that such defense would be in the best interests of
the Fund and its participants and beneficiaries and that the Trustee or former Trustee acted, or
failed to act, in good faith, without actual malice and in the apparent interests of the Fund and its
participants and beneficiaries.

(d) The Board may provide for a defense pursuant to this section by Trust Fund
counsel or by employing other counsel for such purpose or by purchasing insurance which
requires that the insurer provide the defense. All of the expenses of providing a defense pursuant
to this Section are proper charges against the Trust Fund. The Trust Fund shall have no right to
recover such expenses from the Trustee, former Trustee, or estate, except to the exient (i)
required by ERISA where it is ultimately determined that the Trustee has breached their
fiduciary duty, or (i) as may otherwise be provided in any agreement with or undertaking given
‘by such Trustee. .

(e) If after request, the Board fails or refuses to provide a Trustee, former Trustee, or
estate with a defense against a civil action or proceeding brought against him or her or it and the
Trustee or former Trustee or legal representative retains his or her own counsel to defend the
action or proceeding, he or she shall be entitled to recover from the Trust Fund such reasonable
attorneys fees, costs, and expenses as are necessarily incurred by him or her in defending the
action or proceeding if the action or proceeding arose out of an act or omission in the scope of
his or her service or duties as a Trustee of the Trust Fund, unless the Board establishes that the
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Trustee or former Trustee acted or failed to act in breach of his or her fiduciary duty because of
willful misconduct or gross negligence.

Section 6. Neither the Employers, the Union, nor any of the Trustees shall be responsible
or liable for:

(a) The validity of this Trust Agreement or the Training Plan.

(b) The form, validity, sufficiency, or effect of any contract or policy for training
benefits which may be entered into.

(c) Any delay occasioned by any restriction or provision in this Trust Agreement, the
Training Plan, the rules and procedures of the Board of Trustees issued hereunder, any contract
or pplicy procured in the course of the administration of the Trust Fund, or by any other proper
procedure in such administration; provided, however, that this clause shall not excuse any
violation of any of the collective bargaining agreements or memorandums of understanding.

(d - The making or retention of any deposit or investment of the Trust Fund or any
portion thereof, or the disposition of any such investment, or the failure to make any investment
of the Trust Fund, or any portion thereof, or any loss or diminution of the Trust Fund, except as
to the particular person involved, such loss as may be due to the gross neglect or willful
misconduct of such person.

Section 7. Neither an employer, any signatory association, any individual employee or the

oR-Sh be g o e e-ob SESTRS O ustees-beean

such Trustees are in any way associated with such employer or Union.

Section 8. Subject to and within the limitations provided in ERISA, The Board of Trustees
may provide for the reimbursement to the Trustees for expenses incurred in the performance of
their duties as Trustees, including attendance at educational or training conferences, institutes or
other meetings relevant to such duties as authorized by the Board, and for a reasonable payment
to the Trustees for attendance at meetings or other services rendered to the Trust Fund at the
request or direction of the Board.

Section 9. Any trustee who resigns or is removed from office shall forthwith turn over to
the Chairman or Secretary of the Board of Trustees at the principal office of the Trust Fund any

and all records, books, documents, moneys, and other property in his or her possession or under
his or her control which belong to the Trust Fund or which were received by him or her in his or

her capacity as such Trustee.

Section 10. The name of the Trust Fund may be used to designate the Trustees collectively
and all instruments may be effected by the Board of Trustees in such name. ‘

13
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ARTICLE VII
ARBITRATION

Section 1. In the event that the trustees deadlock in a vote on any matter arising in
connection with the administration of the Trust Fund or the Training Plan, they shall agree upon
a neutral person to serve as an impartial umpire to decide the dispute. The Trustees may, by
mutual agreement, select two representatives from the trustee group to sit with the umpire to
constitute a Board of Arbitration. If such is done, the decision of a majority of this Board shall
be final and binding upon the Trustees and the parties and beneficiaries of this agreement and of
the Training Plan. Otherwise, the decision of the impartial umpire shall be final and binding ’
upon the trustees, the parties, and the beneficiaries of the agreement and the Training Plan. Any
matter in dispute and to be arbitrated shall be submitted to the Board of Arbitration or the
impartial umpire, as the case may be, in writing, and in making its or his or her decision, the
Board or umpire shall be bound by the provisions of this agreement, the Training Plan, the
collective bargaining agreements and memorandums of understanding and shall have no
authority to alter, amend, add to or take away from the terms of any of those documents.  If the
Trustees cannot jointly agree-upon a statement submitting said matter to arbitration, each Trustee
shall prepare and state in writing its version of the dispute and the question or questions
involved. The decision of the Board of Arbitration or the impartial umpire, as the case may be,
shall be rendered in writing as soon as reasonably possible following submission of the dispute
and any hearing with the taking of testimony from witnesses. ,

Section 2. If no agreement on an impartial umpire is reached within ten (10) days, or
within such further time as the Trustees may allow for such purpose by mutual agreement, such
umpire shall, on petition of any of the Trustees, be appointed by the United States District Court

for the Northern District of California.

Section 3. The reasonable expenses of any such arbitration, including the compensation to
the umpire and any necessary court proceedings to secure the appointment of such umpire or the
enforcement of the arbitration award shall be a proper charge against the Trust Fund.

Section 4. No matter in connection with the interpretation or enforcement of any
collective bargaining agreement or memorandum of understanding shall be subject to arbitration
under this Article. No matter which is subject to arbitration under this Article shall be subject to
the grievance procedure or any other arbitration procedure provided in any of the collective -
bargaining agreements or memorandums of understanding.

ARTICLE VIII,
GENERAL PROVISIONS

Section 1. Subject to the provisions of the collective bargaining agreements,
memorandums of understanding, the rights and duties of all parties, including the Employer, the
Union, the Employees and the Trustees, shall be governed by the provisions of this Trust
Agreement and the Training Plan and any contracts executed pursuant to this Trust Agreement.
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Section 2. No employee or other beneficiary or person shall have any right or claim to
benefits under the Plan other than as specified in the Plan. Any and every claim to benefits from
the Trust Fund, and any claim or right asserted under the Plan or against the Trust Fund,
regardless of the basis asserted for the claim and regardless of when the act or omission upon
which the claim is based occurred, shall be resolved by the Board of Trustees under and pursuant
to the Plan and its decision with regard to the claim or right shall be final and binding upon all
persons affected by the decision. The Board of Trustees shall establish a procedure for the
presentation, consideration and determination of any such claim or right, which procedure shail
comply with ERISA. No action may be brought for benefits under the Plan or to enforce any
right or claim under the Plan or against the Trust Fund until after the claim for benefits or other
claim has been submitted to and determined by the Board in accordance with the procedure thus
established and thereafter the only action which may be brought is one to enforce the decision of
the Board or to clarify the rights of the claimant under such decision. Neither the Employer, the
Unigpn, nor any of the Trusteles shall be liable for the failure or omission for any reason to pay
any benefits under the Plan.

Section 3. Any notice-tequired to be given under the terms of this Trust Agreement, the
Training Plan, or the rules and regulations of the Board of Trustees shall be deemed to have been
duly served if delivered personally to the person to be notified, or if mailed in a sealed envelope,
postage prepaid, or such person at his or her last known address as shown in the records of the
Trust Fund, or if sent by wire or other means of written communication to such person at said

last known address.

Section 4. This Trust Agreement shall be binding upon and inure to the benefit of all
i ini rs, purchasers _and assigns of the

Employer, and the employees and beneficiaries, the Union and the Trustees.

Section 5. Except to the extent preempted by ERISA, all questions pertaining to this
Trust Agreement, the Trust Fund or the Training Plan, and their validity, administration and
construction, shall be determined in accordance with the law of the State of California and ‘any
pertinent laws of the United States.

Section 6. If any provision of this Trust Agreement, the Training Plan, the rules and
procedures made pursuant thereto, or any step in the administration of the Trust Fund or the
Training Plan is held to be illegal or invalid for any reason, such illegality or invalidity shall not
affect the remaining portions of the Trust Agreement or Plan or the rules and regulations, unless
such illegality or invalidity prevents accomplishment of the objectives and purpose of the Trust
Agreement and the Plan. In the event of any such holding, the parties will immediately
commence negotiations to remedy any such defect.

Section 7. Except to the extent necessary for the proper administration of the Trust Fund
or the Training Plan, and as may be required by law, all books, records, reports, documents, or
other information obtained with respect to the Trust Fund or the Plan shall be confidential and
shall not be made public or used for any other purpose.

Section 8. Any payment required by a decision of the Board shall be due and payable in
the County of Alameda, State of California, and any action or proceeding to enforce or clarify
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such decision shall be brought in a court of competent jurisdiction in that County. Any action or
proceeding affecting the Trust Fund, the Plan or the Trust hereby established shall be brought
solely against the Fund as an entity, and solely by or on behalf of the claimant in the claims
procedure established pursuant to Section 2 of this Article, and neither the Employer nor the
Union, any employee, any beneficiary or other person shall be entitled to notice of any such
action or proceeding or to service of process therein. Any final judgment entered in any such
action or proceeding shall be binding upon all of the above mentioned parties so long as such
judgment does not attempt or purport to impose any personal liability upon or against any party
not joined or not served in any such action or proceeding.

Section 9. The section headings and numbers are included only for convenience of
reference and are not to be taken as limiting or extending the meaning of any of the terms and
provisions of this Plan and Trust Agreement. A pronoun or adjective in the masculine gender
includes the feminine gender, and the singular includes the plural, unless the context clearly
indicates otherwise.

ARTICLE IX.
AMENDMENT AND TERMINATION

Section 1. The provisions of this Trust Agreement may be amended, altered, or modified
at any time, and from time to time, by the Board of Trustees, including any amendments
necessary to obtain and maintain the tax-exempt status of the Trust Fund and the deductibility of
the Employer contrxbu‘nons Al] such amendments shall be in wrxtmg, and notice and a copy of

- amendment shall be adopted Wthh
(a)  Alters the basic principles of this Trust or the Plan;

(b) Conflicts with the terms of any collective bargaining agreement, memorandum of
understanding and/or any applicable law or governmental regulation;

(c) Causes the use or diversion of any part of the Trust Fund for purposes other than
those authonzed herein;

(d)  Retroactively deprives anyone of a vested right or benefit; or
(e) Increases the costs, contributions or obligations of any Employer;
Section 2. The provisions of this Trust Agreement shall continue in effect during
the term of the collective bargaining agreements, memorandums of understanding, and any
renewals or extensions thereof with respect to such collective bargaining agreements and

memorandums of understanding, as provided for the continuation of payments into the Trust
Fund and of the Training Plan.
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‘Section 3. This Trust Agreement may be terminated by the Board of Trustees with the
consent of the Union and the Employer by an instrument in writing executed by mutual consent

at any time.

Section 4. Inno event shall the trust established by this agreement continue for a longer
period than is permitted by law.

Section 5. Upon the termination of the trust herein provided, any and all moneys
remaining in the Trust Fund after the payment of all expenses shall be used for the continuance
of oné or more benefits of the type provided by the Training Plan, until such moneys have been

exhausted.

Employer: ' Union:
0“j4rm>/ | Ez
By; By:
Date: Date: /)_. ‘,‘_"” y
Kaiser Permanente Trustee: Union Trustee

| Q_mm&m Vﬁi/ Giio 5 Lfnl

Date: / 2, /Z r7 /n / I
Caﬁ:me Trustee: Union Trustee:
Date: { \2"10{04 Date: /
|2-20 727
Catholic Healthcare West Trustee: Union Trustee:

‘%{lﬂ-»éwiz /Q @C/&W,w
Date: }\,_/a’l u/o W
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SEIU United Healthcare Workers — West
and Joint Employer
Education Fund

Plan Description
Adopted by the Board of Trustees on July 8, 2005
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SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

SEIU United Healthcare Workers West and Joint Employer
Education Fund

Preface

The SETU United Healthcare Workers West and Joint Employer Education Fund
(“Fund”) 1s a multi-employer employee benefit trust fund administered by a Board
of Trustees (“Trustees”) made up of equal numbers of Union and Employer
trustees. The following constitutes the Plan Document (“the Plan™) adopted by the
Trustees pursuant to Article IV, Section 4 of the Trust Agreement (“Trust”). The
Plan 1s intended to provide a program of educational benefits to eligible employees
in the healthcare industry pursuant to collective bargaining agreements entered into
between SEIU United Healthcare Workers West (“the Union”) and contributing
employers. The Plan provides for a variety of educational and training programs in
a variety of formats and settings.

The Trustees reserve the right in their sole discretion to change or discontinue
benetits and/or programs at any time. Employees should consult the Fund for a
current statement of benefits and eligibility.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

137



SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

Letter from Trustees
Dear SEIU United Healthcare Workers - West Member:

SEIU United Healthcare Workers - West and many health care industry Employers
have agreed. through the collective bargaining process, to form the SEIU United
Healthcare Workers — West and Joint Employer Education Fund. The Fund was
created to give healthcare workers opportunities for career advancement and
employment security, and to maintain an excellent standard of quality care for
participating Employers.

The Education Fund will provide a range of educational and traming benefits for
eligible members. Educational benefits offered through the Fund are in addition to
any which may be otfered by your Employer.

This Plan document is designed to give you information you need about the
programs the Fund offers and about your rights and responsibilities under the Plan.
As new programs and educational opportunities are developed, that mmformation
will be made available.

It 1s important that you read the Plan document so that you know:

¢ How to use the services the Fund has to offer:

¢ The programs for which you are eligible to enroll: and

¢ What policies and procedures need to be followed so that you can successfully
complete your selected program.

If you have any questions or concerns about any of your benefits or coverage under
this plan, call the Education Fund Adnunistrator at the Fund Office.

As a member of UHW and an employee of a contributing Employer, you have a
unique opportunity to receive the education and training you need to advance your
career and provide the highest quality of healthcare possible.
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SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

Article I: Purpose and Eligibility

With the support of your Union and your Employer, the Education Fund will offer
eligible employees a variety of education, traming and counseling programs and
services. All programs are designed to meet the needs of the membership and to
create opportunities for career advancement. By enrolling in Fund sponsored
programs you can create a path to achieve your goals and advance your career in
health care.

Section 1: General Eligibility Requirements

To be eligible for participation in Education Fund programs you must first meet the

following general requirements at the time of application, except where

specifically noted. You must:

1. Work in a bargaining unit position for which an Employer has agreed to make
contributions to the Fund.

2. Be aregular benefited full-time or part-time employee of that Employer. From
time to time, certain benefits may be available for per diem and on-call
employees.

|8

Have completed your probationary period.

Have worked for a Fund Employer for the period required by the Trustees for
the specific program for which you are applying.

Meet the other eligibility requirements as set forth m this document, and the
specific requirements for each program.

=

N

Section 2: Eligibility Requirements and Application Procedures

A. Eligibility

1. Emplovment Requirements: Eligibility to apply for participation in any of
the programs of the fund 1s limited to employees who have worked for an
employer the period of service established by the Trustees for the particular
program (as set forth in the eligibility requirements for each program) and
who, at the time of training. are employed in a bargaining unit for which the
Employer 1s making contributions. Employees may also receive benefits in
the event that their emplover offers approved educational leave for
participation in a Fund program. Regular full-time and part-time
Employees of an Employer who are laid off from job classifications covered
by Collective Bargaining agreements may be eligible for certain benefits for
a period of time to be determined by the Trustees.
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SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

2.

(%)

Academic Requirements: Eligibility to participate (either to receive training
or tuition reimbursement) in a particular program or course 1s limited to
Employees who meet the minimum academic and other requirements of the
program or course involved, and who meet the academic and other
requirements of the Education Fund. for that program.

. Effect of Layott on Eligibility: Employees must remain in employment

covered by a Collective Bargaining Agreement. and be otherwise eligible to
participate 1n that program or course, for the duration of the program or
course in which they have enrolled. It shall be within the discretion of the
Executive Director to consider exceptions to this requirement. Employees
who are laid off while participating in a program may complete the current
semester, or short term program, it approved by the Executive Director. In
addition, where the Executive Director has expressly provided, Employees
who have been laid off may be eligible for certain benetits. for a period of
time to be determined by the Trustees..

Effect of Employer Delinquency: Employees of a delinquent Employer
(one who 1s in arrears in contributions due to the Fund for more than four

6.

(4) months) are neligible for entry into Fund programs until the employer
makes full payment of all amounts due to the Fund, unless the Trustees
determine otherwise. Employees of such meligible delinquent Employers
may complete the current semester or in the case of a short term program
may complete that program. but will be meligible for additional training
benefits until the Employer pays all outstanding arrears and becomes
current in its contributions.

Advance Approval Requirement: The Fund is not obligated to provide
benefits or assume responsibility for program applicants who enroll in a
course or school without receiving formal approval from the Fund in
advance of enrollment.

Compliance with Application and other Procedures: All Employees must
comply with the application procedures and requirements and any other

requirements established by the Director in order to be eligible for
participation or continued participation in any of the programs of the Fund.

Selection: Where the number of eligible employees who have applied for a
program or course and who meet the criteria for that program exceeds the
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SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

number of available training slots, selection shall be made by a committee
appointed by the Trustees. The Committee will base their selection on
criteria determined by the Trustees.

8. Failure to Complete Program: Except where explicitly excused by the
Director, an employee who fails to complete a Fund Program will be
deemed ineligible to enroll in future programs for a period of one year.

9. Eligibility for Grant-funded Programs: The Fund develops and seeks grant
funding on an ongoing basis. For an employee to be eligible to participate in
these grant-funded programs, the employee must be employed by an
mstitution that 1s a participant in the grant and must meet the specific
criteria required by the grant.

B. Application Procedures
1. Completion of Forms. Deadlines: All requirements for consideration of an
Employee for training, mcluding a completed application form provided by
the Fund accompanied by all necessary supporting documentation must be
completed and submitted to the Fund in accordance with established
deadlines before an applicant will be considered for participation in a course

Or program.

2. The Trustees may require that, during the application process, an applicant
meet these additional requirements:

Interview with career/academic counselor;

Verified copies transcripts and records;

Verified copies of licenses and certificates:

Satisfactory completion ot assessments and standardized achievement

tests;

Satisfactory completion of preparatory training:

Satisfactory completion of necessary remediation;

Formal acceptance by the mnstitution giving the program or course for

which the application 1s being made;

h. Proof of application to available non-Fund provided scholarships. tuition
assistance and financial aid;

1. Participation in individual or group counseling, study groups or tutoring,
if required by staff: and.

j. Any other requirement deemed necessary by the Executive Director.

RO o
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Article II: Programs & Services
Section 1: Adnussions & Counseling

Assessment and Career Counseling — Admissions and counseling services are
designed to help you select education and career goals that best match your skills.
needs and personal circumstances as well as give you a realistic assessment of the
job market. Through assessment and counseling sessions. advisors guide you mto
an appropriate program, and help you find ways to overcome obstacles that might
prevent you from achieving your goals. The counselors advise employees as to the
programs and benefits offered by the Fund, benefits offered by individual
contributing employers, as well as benefits which may be available in the
community.

Skills Assessment

Your counselor may ask you to take one or more skills assessment before you are
placed in a program. These test measure your ability in such areas as of reading,
writing, math, critical thinking and specific job skills. These assessments will help
the counselor determine what the next steps should be toward your academic and

career goals.
On-going Counseling

A counselor will be assigned to work with you throughout your participation in the
Fund program. The counselor will monitor your progress, discuss obstacles which
may be hindering your success and refer you to Fund or community resources.

Short-Term Upgrade programs

On an as-needed basis the Fund will provide short-term upgrade training into
positions for which there 1s a need. These programs are often provided by a local
community college using Fund customized curriculum. These programs are
provided 1n specific geographic areas. depending on need.

Career Preparation Courses

The Fund will offer basic courses that assist employees in getting started in health
care careers.
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Job-to-Job Training

On an as-needed basis, the Fund may establish programs targeted to employees
whose jobs are at risk of displacement. These programs may provide reskilling in
the current program or training into an existing or newly created position.

Nurse Education

The Fund provides a limited number of stipends for employees enrolled in
educational programs to become licensed nurses. The stipends allow participants
to reduce work hours so that they may have more time for study and class
attendance.

Professional and Technical Education

The Fund provides a limited number of stipends for employees enrolled in
educational programs leading to high demand professional and technical careers.
The stipends allow participants to reduce work hours so that they may have more
time for study and class attendance.

The Fund may offer other programs at the discretion of the Trustees.

Article III: Procedures, Rights and Disclosures
Section 1: Denial/Loss of Benefits: Class Attendance and Student Performance

The Executive Director may deny benefits or may discontinue benefits to an
individual otherwise eligible selected for training if that individual fails to
satisfactorily participate in a course or program.

An individual selected into a Fund program must:

A. Demonstrate the necessary commitment needed to progress satisfactorily
in their course of study.

B. Regularly attend class

C. Comply with the educational policies and other standards applicable to
students of the school or program in which they are enrolled and
promptly notify the Fund in writing of any circumstances, such as illness
or personal problems. which may result in a prolonged absence from a
program.

D. Demonstrate satisfactory progress in programs through examinations or
other appropriate means. The Fund reserves the right to discontinue
benefits if the participant demonstrates lack of satisfactory progress or
discipline, excessive absenteeism, unsatisfactory performance. fails to
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complete a particular course of study in a reasonable amount of time, or
fails to apply for available scholarships. other tuition assistance. and
financial aid.

The Fund reserves the right to discontinue benefits if the participant demonstrates
lack of satisfactory progress or discipline, excessive absenteeism, unsatisfactory
performance. fails to complete a particular course of study n a reasonable amount
of time, or fails to apply for available scholarships, other tuition assistance, and
financial aid.

An individual who 1s denied benefits or who loses benefits as a result of A — D
above may not reapply to the Fund’s program for a period of time in the discretion
of the Trustees.

Section 2: Claim and Review Procedures

Review and Appeals

Fund programs have definite starting dates throughout the year and the Trustees
desire to consider all qualified applicants. Accordingly, for the purposes of this

Section, your application shall be deemed to have been filed on the last day
allowed for such applications. provided all the requirements of this Plan have been
completed by that date.

If your application to a program or course has been denied you will be so notified
m writing within ninety (90) days from the last day applications to the program or
course are allowed, unless during the ninety (90) day period you are notified by the
Fund of special circumstances which require an extension of time. In such case,
you will be notified of the special circumstances and the day. not to exceed an
additional ninety (90) days, by which a decision will be reached.

The notice of denial will state the reasons for denial including reference to
pertinent Plan provisions upon which the denial 1s based. Where applicable, 1t will
include advice as to any additional material or information required to complete
the application, indicating the reason it is required. You will also be informed of
the necessary steps to seek review of the demal.

Failure of the Fund to act on an application or appeal within the time limits
prescribed in the Section shall be deemed a denial authorizing you to proceed to
the nest step in the review process.
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You and your authorized representative may obtain review of action hereunder by
submitting a written request for review to the Selection Commuttee of the Fund no
later than sixty (60) days atter you receive notice of the denial.

Appeals will be considered within sixty (60) days of receipt by the Fund of the
request. unless special circumstances require an extension of time for processing.
In such cases, the appeal will be processed as soon as possible, but no later than
one hundred twenty (120) days after receipt of the request for review.

The Selection Committee may. in its sole discretion, provide for a meeting at
which you or your authorized representatives, or both, may be present.

The decision of the Selection Committee will be made i writing and will include
an explanation of the decision and the specific references to any plan provisions on
which the decision 1s based. The Selection Committee’s decision 1s final. binding
and conclusive on all parties.

Remedies

If an appeal 1s successfully sustained, preference will be given for the next
available position, where appropriate. or the Selection Committee or the Trustees,
as the case may warrant, may fashion other relief appropriate to the particular facts
and circumstances.

Authority of the Trustees

A. Plan Administration and Interpretation:

Notwithstanding any other provision in the Plan. and to the full extent permitted by
the Employee Retirement Income Security Act (“ERISA”) and the Internal
Revenue Code, the Trustees (or any other duly authorized designee thereof) shall
have the exclusive right, power and authority. mn their sole and absolute discretion:

e To administer, apply, construe and interpret the Plan and any
related Plan documents

e To decide all matters arising in connection with entitlement to
benefits, the nature, type, form, amount and duration of benefits and
the operation or administration of the Plan

10
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e To make all factual determinations required to administer, apply.
construe and interpret the Plan.

Without limiting the generality of the statements above, the Trustees
shall have the ultimate discretionary authority:

(1)  To determine whether any individual 1s eligible for any
benefits under this Plan;

(11)  To determine the amount of benefits, if any, an individual
15 entitled to under this Plan;

(11)  To interpret all of the provisions of this Plan (and all
related Plan documents):

(iv) To interpret all of the terms used in this Plan;

(v)  To formulate, interpret and apply rules. regulations and
policies necessary to administer the Plan in accordance
with its terms:

(vi)  To decide questions, including legal or factual questions,
relating to the eligibility for, calculation and payment of
benefits under the Plan;

(vi1) To resolve and/or clarify any ambiguities, inconsistencies
and omissions arising under the Plan or other Plan
documents; and

(vii) Except as specifically provided to the contrary in the
provisions of the Plan relating to claims procedures, to
process and approve or deny benefit claims and rule on any
benefit exclusions.

All determinations made by the Trustees (on any duly authorized designee thereof)
with respect to any matter arising under the Plan and any other Plan documents
shall be final and binding on all parties.

B. Plan Amendment, Modification and Termination

The Trustees reserve the right, within their sole and absolute discretion, to amend.
modify, or terminate in whole or in part, any or all of the provisions of this Plan
and may adopt amendments which add to, modify or discontinue any program of
benefits or training. No Employee, or any other person shall have or will have a
vested or non-forfeitable right to receive benefits from the Fund. No individual
may. 1n any case, become entitled to additional benefits or other rights under the
Plan after the Plan is terminated.

11
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Know Your Rights

A. The Plan is maintained pursuant to Collective
Bargaining Agreements. A copy of the applicable
Collective Bargaining Agreement may be obtained by an
Employee upon written request to the Fund and 1s available
for examination by Employees at the Fund’s offices.

B. Fiduciary Responsibility: ERISA imposes duties upon the
people who are responsible for the operation of the Plan.
The people who operate your Plan, called “fiduciaries” of
the Plan, have a duty to do so prudently and in the interest of
you and other Plan Employees and beneficiaries. No one,
including your Employer or any other person, may fire you
or otherwise discriminate against you in any way to prevent
you from obtaining a training benefit or exercising your
rights under ERISA. If your claim for benefit 1s denied in
whole or in part, you must receive a written explanation of
the reason for the denial.

You have the right to have the Plan review and reconsider
your claim as described 1n Section 2 “Claim and Review
Procedures™.

C. Enforcing Your Rights: Under ERISA, there are steps you
can take to enforce the above rights. For instance. if you
request from the Trustees documents that are required to be
produced and do not receive them within thirty (30) days,
you may file suit in a federal court. In such a case, the court
may require Trustees to provide the materials and pay you
up to one hundred dollars ($100) a day until you receive the
materials, unless the materials were not sent because of good
reasons beyond the control of the Trustees.

If you have a claim for benefits which 1s denied or ignored,
in whole or 1n part, and 1f, and only 1f you have complied
with and completed the appeals procedures in Section 2. you
may file a suite 1n a state or federal court. If it should
happen that Plan fiduciaries misuse that Plan money, or if
you are discriminated against for asserting your rights, you

12
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Miscellaneous

may seek assistance from the U.S. Department of Labor, or
you may file suit in federal court. The court will decide who
should pay court costs and legal fees. If you are successtul,
the court may order the person you have sued to pay these
court fees. If you lose, the court may order you to pay these
costs and fees, for example, if it finds your claim 1s
frivolous.

Questions: If you have any questions about the Plan, you
should contact the Fund office. If you have any questions
about this statement or about your rights under ERIS, vou
should contact the nearest Area Office of the U.S. Labor-
Management Services Administration, Department ot Labor,
or the nearest Office of Pension and Welfare Benefit
Program, Department of Labor.

A.  The Trustees keep records of the Funds and are responsible for the
administration of the Plan.

B.  The Fund is maintained solely for the benefit of covered Employees.
No other person or entity shall have any rights under the Plan. An
Employee’s benefits under this Plan are paid out of the Contributions
to the Fund made by contributing employers according to the
collective Bargaining Agreements. Neither Employers nor the Plan
are liable for benefits beyond those assets contributed to the Fund. An
Employee’s benefit cannot be sold, transferred, assigned or
encumbered. except if required by law.

C.  The benefits hereunder are provided on a noncontributory basis. No
contribution or other payment to the Fund by an Employee will be
accepted by the Trustees, except for registration fees or program costs
charged by the Fund Administrator.

D.  Under no circumstances will any benefit under this Plan ever vest or
become non-forfeitable.

E.  Service of legal process may be made upon the Trustees at the address
shown below.

13

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND

SEIULocAL 1021
148



SEIU United Healthcare Workers — West and Joint Employer Education Fund
Plan Document

F.  Other Important Facts

OFFICIAL NAME OF THE PLAN:
SEIU United Healthcare Workers West and Jomt Employer Education Fund

TYPE OF PLAN:
Taft-Hartley (Union-Employer) Jointly-Trusteed Employee Welfare Benefit
Fund (Training and Education Plan)

ADDRESS:

SEIU United Healthcare Workers West and Jomt Employer Education Fund
560 Thomas Berkeley Way

Oakland, CA 94612

SOURCE OF INCOME:

Payments are made to the Fund by your Employer and other contributing
Employers, according to the Collective Bargaining Agreements with SETU
United Healthcare Workers West and Joint Employer Education Fund.
Employer’s Contribution rates are set forth in the applicable collective

bargaining agreements. They are estimated to adequately meet the
anticipated costs of benefits, programs and administration. Since this is a
multi-Employer fund, costs are calculated on a pooled basis. You may get a
copy of any collective bargaining agreement by writing to the Plan
Admunistrator, or by examining a copy at the Fund office.

In addition, programs funded by grants for other sources may also be

offered.

PLAN ADMINISTRATOR:

The Fund 1s self-administered. The Plan Administrator consists of the Board
of Trustees and its duly authorized designees and subordinated, including,
but not limited to, the Executive Director, the Appeals Committee and other
senior employees.

14
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FOR SERVICE OF LEGAL PROCESS:
Legal papers may be served on the Trustees or on the Fund’s Counsel at
1001 Marina Village Parkway, Suite 200, Alameda, CA 94501

EMPLOYER IDENTIFICATION NUMBER (EIN):
65-1239046

PLAN NUMBER:

|

EFFECTIVE DATE OF THIS PLAN:
July 8, 2005

Definitions

A. “Collective Bargaining Agreement” means any collective bargaining

agreement and any extension, modification or amendment thereof
between the Union and any Employer requiring that the Employer make

Contributions to the Fund; it also means written participation agreements
between the Trustees and any Employer to make Contributions to the
Fund.

. “Contributions” means the payments require to be made to the Fund by

the Employers pursuant to the applicable Collective Bargaining
Agreements which must be i an amount or be computed by a formula no
less than provided for in the SEIU United Healthcare Workers-West and
Joint Employer Education Trust Fund Agreement.

. “Employee” or “Employees” means all regular full-time and part-time

employees of an Employer, for whom the Employer is obligated to make
contributions working 1n job classifications covered by Collective
Bargaining Agreements. The term also includes former Employee(s)
who are laid off who are entitled to benefits under Article I Section 2.

. “Employer” means each Employer who has presently in force. or who

hereatter executes, a Collective Bargaining Agreement with the Union or
participation agreement with the Trustees providing for Contributions to
the Fund.

. “Executive Director” means the Executive Director of the Fund or

her/his designee.

15
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F. “Fund” means the SEIU United Healthcare Workers-West and Joint
Employer Education Trust Fund, the entity created by the Trust, as
amended.

G. “Fund Administrator” means the Trustees or person(s) duly designated
by them, such as the Executive Director.

H. “SEIU United Healthcare Workers-West and Joint Employer
Education Trust Agreement” means the Collective Bargaiming
Agreement between the SEIU United Healthcare Workers-West and Joint
Employer Education Trust and the Union as amended.

I. “Plan” means the SEIU United Healthcare Workers-West and Joint
Employer Education Trust Plan Document, as amended and restated.

J. “Trust” means the Agreement and Declaration of the Trust between the
SEIU United Healthcare Workers-West and Joint Employer Education
Trust and the Union establishing Trust, as amended.

K. “Trust” means the Fund Trustees acting pursuant to the Trust.

L. “Union” means SEIU United Healthcare Workers - West.

Trustees

" - s ad
UHTON ITUHSTEES.

Laura Kurre, SEIU United Healthcare Workers - West
John Borsos, SEIU United Healthcare Workers - West
Ralph Cornejo. SEIU United Healthcare Workers - West

Employer Trustees:

Ernest Urquhart, Catholic Healthcare West

Connie Wilson, The Permanente Medical Group

Mary Ann Thode, Kaiser Foundation Health Plan/Hospitals

Alternate Trustees:
Cherie Kunold, Catholic Healthcare West

108910/388838
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CSC CARVE OUTS GLOSSARY
Civil Service Commission Jurisdiction

Leaves of Absence Definitions

Items contained in the Civil Service Carve OutsSSéry are not subject to any grievance and aribitrat
procedure either under this Memorandum of Undedstgnor under law.

Definition of Leave of Absence

A Leave of absence is defined as an employee’snabseom duty with the authorization of an
appointing officer for a specific duration and posp.

Sick Leave - Definition
A Leave due to illness or disability.

Sick Leave - Medical Reasons - Definition

A leave due to illness or injury or medical and tdémappointments, other than iliness or injury
arising out of and in the course of City and Cotertyployment.

Sick Leave - Quarantine - Definition

Leave during a period of quarantine establisheddaathred by the Department of Public Health or
other authority.

Sick leave - Bereavement - Definition
Leave due to the death of another person

Sick Leave - Maternity - Definition
Leave due to the employee’s pregnancy or convategeziod following child birth.

Sick Leave - lliness or Medical Appointment - Defiition

Leave due to the illness, injury or medical or @értppointment of a person other than the
employee.

Sick Leave Compulsory - Definition

Mandatory sick leave imposed by an appointing effigrovided it is determined as a result of a
medical evaluation conducted by a physician desgghlay the Human Resources Director, that the
employee is not medically or physically competant if allowed to continue in employment will
represent an imminent risk to themselves, theiwodkers or the public, or if an employee refuses to
obtain a physician’s certificate after being reqeeéto obtain a medical evaluation.

Sick Leave With Pay - Definition
Sick leave with compensation for eligible employees
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Sick Leave With Pay - Battery Leave - Definition

Leave due to bodily injury or iliness received lie ttourse of employment and caused by an act
of criminal violence.

Sick Leave Without Pay - Definition

Sick leave granted to employees who are not eédibit sick leave with pay or employees who
choose not to use their sick leave pay credits.

Disability Leave - Definition

Leave due to illness or injury arising out of andhe course of employment and as administered
under State Workers’ Compensation Laws.

Military Leave - Definition
Leave for active military duty.

Leave to Accept Other City and County Position - Dnition

Leave to accept exempt, temporary civil servic@rowisional appointment in the City and County
service.

Educational Leave - Definition
Leave for the purpose of educational or vocatitrzahing.

Leave for Civilian Service in the National Interest- Definition

Leave to serve with a federal, state, or otherip@gency or non-profit organization in a program o
in a capacity which the Human Resources Directerndeto be in the national or general public
interest.

Leave for Employment as an Employee Organization Giter or Representative — Definition

Leave for employment to serve full time as anceffior representative of an employee organization
whose membership includes City employees, or &ndta convention or other type of business
meeting of an employee organization as an officetetegate of the employee organization.

Family Care Leave - Definition
Leave for assisting or nurturing of family members

Definition of Family

A unit of independent and interacting personsategl together over time by strong social and

emotional bonds and/or by ties of marriage, birth adoption, whose central purpose is to create,
maintain, and promote the social, mental, physacal emotional development and well being of

each of its members.

Witness or Jury Duty Leave - Definition

Leave to serve in a judicial proceeding in a lp&aite or Federal Court.
a. as a witness on behalf of the City and County
b. to serve as a juror
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Holiday Leave - Definition

Paid leave for special occasions provided eityesrdinance of the Board of Supervisors or in a
collective bargaining agreement.

Vacation Leave - Definition

Paid leave of specified duration as provided ia @harter and by ordinance of the Board of
Supervisors or in a collective bargaining agreement

Involuntary Leave of Absence - Definition
Leave established and regulated under the layoffigion of Civil Service Rules.

Religious Leave - Definition

Leave when an employ’s personal religious belietgiire that the employee abstain from work
during certain periods of the work day or work week

Personal Leave - Definition
Leave for reasons other than those covered uhddRules of the Civil Service Commission.
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Departmental Supplementary Agreement
Between Department of Public Health And
Service Employees International Union Locals
UHW, 535, and 790

July 1, 2006 — June 30, 2009
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Departmental Supplementary Agreement
Department of Public Health

This Agreement is executed this ofday , 2006, by and between the
CITY AND COUNTY OF SAN FRANCISCO (hereinafter calléthe Department) and SERVICE
EMPLOYEES INTERNATIONAL UNION JOINT COUNCIL, consimg of SEIU LOCALS UHW,
535 AND 790 (hereinafter called the Union).

SECTION 1. UNION MEMBERSHIP

A. The Department shall furnish to the Union upon esgiubut no more frequently than once a
month, a list of names, classifications, and wodations as are available in the Personnel or
Payroll Office of new employees in represented sgdas and the names of employees
separated. The Union may deliver a copy of thiggBemental Agreement to employees in
the covered classifications.

B. Semiannually, the Department shall furnish the dneth updated seniority lists for all
permanent employees working in classifications espnted by the Union. The work
location of the employees shall be available indfiiee of the appropriate departmental
subdivision.

SECTION 2. BULLETIN BOARDS AND DISTRIBUTION OF MATE RIALS

BULLETIN BOARDS

1.

Reasonable space will be allowed on bulletin boasdgpecified herein for use by the
Union to communicate with employees. Material kbal posted upon the bulletin
board space as designated, and not upon wallss,deordows or any other place.
Posted material shall not be obscene, or of agaarpolitical nature, nor shall it pertain
to public issues which do not involve the city atsdrelations with employees. All
posted material shall be signed and dated, shallthe identity of the sponsor, shall be
neatly displayed, and shall be removed when nodotigely.

Should the department have objections to matenateal on approved bulletin
boards, the department shall discuss the issudathnion steward prior to removing
any posted notices or material.

Location of Bulletin Boards

a) At San Francisco General Hospital:
. Building 80: Elevator Bank - First Floor
. Building 20: Elevator Bank - First Floor
. Building 10: Elevator Bank - First Floor
. Building 30: Elevator Bank — First Floor
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. Outpatient Department Lobby: Elevator Bank
. Main Hospital — Basement: Outside CPD

= First Floor: Near Rear Elevator

= Second Floor: Near Front and Rear Elevators

= Third Floor: Clinics Elevator

= Third Floor: Near Front Elevator

= Fourth Floor: Near Front Elevator

= Fourth Floor: Near Front Elevator

= Fifth Floor: Near Front Elevator

= Sixth Floor: Near Front Elevator

=  Seventh Floor: Near Front Elevator

= Laundry

= Radiology Fileroom

b) At Laguna Honda Hospital

. Five (5) bulletin boards with locks shall be magaikble.
. Clarendon Hall

. Food Service Department, Tray Line Area
. Across from Nursing Office'BFloor

. Laundry; Main Floor

. Administration Building

. General Services Manager’s Office

. In Each Nursing Unit Lounge

. Social Services and Admissions/Eligibility
. Billing: Personnel

. Main Kitchen Bulletin Board

c) At Central Office Administration (101 Grove Stregfommunity Health Program
and Mental Health Program facilities, and any otegrarate Departmental facility
which employees represented classes:

At such locations that shall be mutually agreetibtbe Department and the Union,
provided that at least one bulletin board or othatually agreeable place shall be
allowed at each location.

4, All existing bulletin boards currently in place #h# maintained.

DISTRIBUTION OF MATERIALS

Distribution of official Union literature and matails by a Union member, shop steward or
Field Representative will be permitted, provided:
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1. The employee distributes such literature outsidg#hkr regular working hours or
during break.

2. The distribution of literature to employees on duily be accomplished during their
break (rest) period or before or after their wdnkts

3. Distribution of literature shall be restricted tomwork areas so as not to interfere
with patient care or with the operation of any licor institution of the Department. A
non-work area is an area where an employee doawnoially perform his/her duties
and responsibilities. Distribution of literatui@ émployees in office work locations
shall be permitted provided the Union notifies Brepartment within thirty days of the
ratification of this agreement of the areas or wodations where Union literature will
be distributed. The distribution of literature Khmeot interfere with the work of any
employee. If in the opinion of the office work timanager, distribution of literature
interferes with the work of employees, the depaninséall notify the Union in writing
and meetings shall immediately commence in ordeeéch agreement on mutually
acceptable literature distribution rules. Penasigblishment of such rules, distribution
of literature shall be permitted only in non-workeas as defined above.

SECTION 3. LOCATION OF PERSONNEL FILES

The official personnel files of the various divisgof the Department are located as follows:

San Francisco General Hospital Human Resources
Laguna Honda Hospital Human Resources
All other Divisions:
Department of Public Health Personnel Office 10tv@rStreet

In the event of reorganization or changes in figadlr office location, the Department will notitye
Union, and affected employees in writing of anyrades in location of the official personnel files.

SECTION 4. CLASS SPECIFICATION

A. Upon request Shop Stewards shall be furnished sapielass specifications, and, where
available job descriptions for classifications of the Depeght positions for which they are
responsible.

B. The Department agrees that the following terminglaig all Civil Service job descriptions
that states: “and performs related duties” wilelzercised reasonably. Disputes concerning
this paragraph shall be submitted to the Civil #enCommission for determination and
shall not be subject to the Grievance Procedure.

C. Current Civil Service class specifications may betup to date in all cases, and do not
necessarily reflect presently assigned duties asponsibilities. Class specifications are
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descriptive of the class and shall not be constlesea restriction on the assignment of
duties not specifically listed. In accordance v@ikil Service rules, the Appointing Officer
has the authority to assign an employee to perfeonk provided that it is consistent with
the kind of duties and level of responsibility bétemployee’s classification although the
work may not be specifically described in the clggscification.

SECTION 5. COMMITTEES

A. A Joint Labor-Management Committee shall be esthbll at San Francisco General
Hospital, Laguna Honda Hospital, and in Mental treBrograms and Community Health
Programs. The committees for SFGH and LHH shaikist of five (5) representatives
appointed by the Union and five (5) representatmegointed by the Department. The
committee for Mental Health Programs and Commuidgalth Programs shall consist of
three (3) representatives appointed by the Uniartlaree (3) representatives appointed by
the Department. These committees shall meet firmentd time at the call of either party but
no more frequently than once every two (2) monthstlie purpose of improvement of
patient care and the improvement of staff skillsscdssions concerning workload
distribution, and such other related matters aslmeayutually agreed by the parties. Either
party may convene a meeting by submitting a propp@genda and a proposed time and
place of the meeting to the other party at least1s€7) calendar days in advance of the date
proposed. The representatives of both partied bleahs broadly representative of the
concerns of the Department as possible. All membéthe committee shall be granted
release time subject to staffing needs. Additictaf support may be added by either party
subject to the approval by the Committee but athsadded members will be non-voting,
and shall not be eligible for release time.

B. The Department of Public Health Bloodborne Pathdsgiety Devices Committee

PURPOSE

The purpose of the committee is to develop and tai@im comprehensive program that reduces
the risk for blood borne pathogen exposure for eyg®#s and affiliated staff working in
Community Health Network (CHN) facilities. The gram will integrate the evaluation and
selection of the best available safety devicesthadvaluation and recommendations of related
user training and work practices.
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COMPOSITION

(A)

(B)

(©)

The committee will contain eight members seddcby CHN management and eight
selected by and from labor. Labor and managemamptaiso select additional alternative
representatives that may attend in the place of tesignated representatives. Labor
constitutes CHN staff and staff of their represewmeaunions. The committee may request
other experts to participate in committee actigitieowever, expert participation will be

limited to an advisory capacity only.

The committee will be co-chaired by a repreagm¢ from management and a
representative from labor.

Participation on the committee or in the cont@ats work shall not include individuals
with any past or current financial interest in ffiliation with manufacturers of engineered
safety devices.

SCOPE AND AUTHORITY

(D)

(E)

(F)

(G)

The committee will report to the CHN Leadepsiroup (LG). Specific reporting
requirements are detailed in the section on redpibtiss below. The committee will have
the consultation and support of the CHN LG wheredee to help implement its
recommendations.

The committee will have access to all non-medicadiyfidential information necessary to
fulfill its objectives including but not limited tine OSHA 200 Log, the Sharps Injury Log,
and “Needle Stick Hotline” Summary Data for the CHNThe committee will obtain
information on individual exposure incidents thrbulge incident follow up conducted by
the CHN Environmental Health and Safety Program.

The committee will be responsible for estabhghcriteria for engineered sharps safety
devices selection in the CHN. The committee wilipdoy these established criteria to
oversee and guide device evaluation processepriesentative groups of frontline users
and determined the preferred device for purchasiige committee will select the single
best device for each clinical practice or need.e €ammittee will communicate their
recommendations directly to purchasing departnmesmtnethod consistent with purchasing
protocols. Recommendations made regarding resatlomation will follow the standard
process for resource allocation in the CHN.

The committee will identify unsafe device usagtices that contribute to blood borne
pathogen exposures and work with stakeholdersygigpes, and trainers to develop and
promulgate alternative and safer work practices.
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(H)

U]

()

The committee will identify training needs, lading training frequency, content, and
evaluation, required for optimum safety devicearsgwork with stakeholders, supervisors
and trainers to ensure these needs are met.

Decisions of the committee will be made by camsus wherever possible; however,
in the absence of consensus the committee may dedisions by majority vote.
Issues at impasse will be brought to the Executi@ministrator of the CHN for
resolution with an opportunity for appeal to thedator of Public Health by any
committee member.

The co-chairs of the committee will serv€&EN representatives to the six-hospital
safety device committee.

RESPONSIBILITIES

(K)

(L)
(M)

(N)

(©O)

(P)

Q)

(R)

The committee will operate under the standastisCHN committees and adhere to
requirements set by JCAHO, California Title 22, @Al -OSHA.

The committee will always solicit stakeholdaput in its assessments.

The committee will meet monthly for the first yesditer its initiation and at least every two
months thereatfter.

The committee will prepare for the CHN LG: (1) Actian plan every 12 months with
description of the following years priorities, otij@es, anticipated activities, and resource
requirements. (2) A progress report every 6 modétailing progress towards objectives.

Minutes of meetings will be taken and made avaddabICHN staff.

Union representatives will be granted release tiomeng regular work hours with
pay subject to operational and staffing requireméntattend committee meetings
and work on committee assigned projects. The sdimgdaf meetings and work
projects with sufficient advance notice will enharice ability to grant release time.

The Labor co-chair of the committee shall be grante to one (1) day of release
time each week to do the work of the committeelzairc This shall be in addition to
the release time granted to attend committee nggetin

The committee may assign specific work projectserie or more of its members.
Participation in committee-approved work projectaynoccur outside of regular
committee meetings. The committee will notify maeagpf approved work projects
so that union representatives may be approprisgidgsed or granted compensatory
time off pursuant to this agreement.
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(S) Union representative members will be grantegigttt-time compensatory time-off
for part-time employee members and time-and-onkedaahpensatory time-off for
full-time employee members for each hour involvedammittee meetings and work
projects during non-work hours.

PATIENT CARE COMMITTEE FOR SEIU MEMBERS IN HOSHAL

CLASSIFICATIONS

The following provisions apply to UHW classificati® and to Local 790 and Local 535
patient care classifications.

1. Quality Patient Care

The City and the Union agree that quality patiearecand a safe working environment
require adequate staffing and that staffing lewetkin all departments vary with census,
acuity, shift, the specialization of various aredsmnges in the specialization of the units,
structural changes in the delivery of patient smwiand qualitative changes in average
acuity. The City will establish two (2) Patientr€aCommittees, one for Laguna Honda
Hospital and one for San Francisco General Hospiteluding all Department of Public
Health clinics. Each committee will be comprisdédaur (4) bargaining unit employees
selected by the Union and four (4) representatofetie City selected by the City. The
parties may mutually agree to expand the numbeprésentatives to the committees as the
need may arise.

2. Purpose

The purpose of the Patient Care Committees is tatorathe quality of patient services and
make recommendations to improve patient serviceghencontext of work design, if
applicable, or in the current method or systematiemt service delivery.

3. Meetings

The City will allow four (4) hours every two (2) mths of release time for each employee
member of the committee to attend meetings. Tehdays’ notice shall be given by the
moving party along with an oral or written proposagenda. Authorized employee
representatives will be granted time off to atteathmittee meetings, provided they have
given their supervisor at least five (5) days’ neti Additional meetings may be scheduled
by mutual agreement. The scheduling of any meetindl be subject to operational
requirements of the hospitals.

RESOLUTION OF STAFFING ISSUES

1. Review Committee
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If the patient care committee cannot reach agreeamea recommendation, the issue may be
referred to a Review Committee of four (4) for ddesation and recommendation. Two (2)
representatives shall be selected by the Unionwad?2) by the City. A majority of the
review committee may invite resource persons tendttand participate in such review
committee meetings. Such resource persons magwali relevant information before the
committee pertaining to the subject matter undeswteration and offer advice to resolve
differences between the parties. The review cotemitnay adopt recommendations by a
majority vote of all four (4) members of the revieeammittee.

2. Recommendations Implementation Process

Recommendations, both those approved by the Pdliare Committee or through the
Review Committee, will be forwarded to the apprafgiadministrative director of the
Hospital for implementation. Thirty (30) calendtys after receipt of a recommendation,
the appropriate administrative director will seing tPatient Care Committee a written
summary of progress and may at the Patient Caren@ibee co-chair’s request to attend the
next Patient Care Committee meeting to report emptiogress. However, the City is not
obligated to implement any recommendation that dioalise the City to violate the terms of
any City labor agreement or any local, state oerfelddaw.

3. Resolution of Staffing Issues

In the event the Review Committee is unable tohesgreement on a recommendation
concerning a staffing issue, or a recommendatidhePatient Care Committee or Review
Committee is not implemented by the Departmentytually agreed third-party neutral may
be brought to join the Review Committee, provideokvever, the third-party neutral may
only be brought in two (2) times per fiscal yedm.the event the Review Committee remains
unable to resolve the staffing issue, the thirdypaeutral shall make a binding determination
to resolve the dispute.

The third-party neutral’s authority is limited tespecific staffing issue only and shall not
include other matters such as job assignments, sar&dules or other matters covered by
this MOU. The determination of the third-party tratishall cover no more than a single
staffing issue at a time. The determination shailadd to or modify the MOU, nor shall it
cause the City to violate the terms of any Cityoladigreement or any local, state or federal
law. In reaching a determination, the third-pamgutral must take into account area
standards regarding staffing, state and federa,|lpiwsicians’ recommendations regarding
quality of care, business needs, the City’s finainability to comply with the proposed
resolution, and any other relevant information pneésd by the parties. In determining a
staffing issue, the third-party neutral’'s deternima must fall within allocated DPH
resources.

4. Selection of Neutral Third Party
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Unless the parties agree otherwise, the third peetitral shall be selected by alternately
striking names (first strike determined by lot)rfréhe following list of five (5):

(All names to be subject to mutual agreement)

abhwbdE

The Union and the City shall share equally the tddake third party neutral.

JOINT RN/DPH MONITORING COMMITTEE

A. The parties agree to include six (6) bargaining members on the Joint RN/DPH
Monitoring Committee established in Section 5.Ehefagreement between the City
and County of San Francisco and SEIU, Local 796f &tad Per Diem Nurses,
subject to concurrence by the RN Chapter of SEéal 790.

B. The parties further agree to include up to tli@@dargaining unit members on each
of the four divisional committees established iotéa 5.E., of the SEIU, Local 790
Staff and Per Diem Nurses bargaining agreement.

C. Representatives on these committees shall bede release time with pay to
attend these committees.

SECTION 6. WORK RULES

A. Clean-up Time-Bargaining Units 6A and 6B, and thiofving classifications only:
1920 Inventory Clerk
1932 Assistant Storekeeper
1934 Storekeeper
1938 Stores and Equipment Assistant Supervisor
2650 Assistant Cook

Wherever the work processes require, a reasonatalara of clean-up time, will be allowed
at the end of each work shift and before lunch.

B. Telephone Calls

1. All calls from a child, school, babysitters, or etlpersons involved in child care, and
calls identified as emergencies shall be conndoctéie employee immediately. If the
employee cannot be located or cannot be interrupte@éssage shall be left with the
immediate supervisor or designee.
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2.

3.

Employees should remind relatives, and personsharge of the well-being of
relatives, to identify their status to the staffgm who takes the call. All calls of an
emergency nature should be identified as such @oatiswering party. This is to
facilitate necessary calls and to prevent unwaedhimtrusions on the employee’s time.

Rights granted under this Section shall be exettaisasonably.

C. Tardiness and Absence Without Leave Policy - Bangg Units 6A and 6B Only

1.

Employees who call in prior to their starting tirtee inform their supervisor or
designee they will be reporting late will be all@ve to a thirty-minute time extension
from the regular reporting time to report to dufijhe employee will not be docked
provided the time is made up.

Employees who have not called in prior to theirtstg time will be allowed up to a
thirty-minute time extension from the regular repuay time to report to duty, and will
be subject to having pay withheld. For all inseof tardiness, time will be computed
in fifteen (15) minute units. If such employee wWias not called in is more than fifteen
(15) minutes late, he/she may be replaced by anethployee on his/her assigned shift
and will be given a float assignment.

All employees reporting late will report to theio# of the designated supervisor at
the time of arrival for appropriate assignment.

Employees over thirty minutes late will not be aleml to work and will be
considered absent without leave, provided that daployee who is over thirty minutes
late is told to come to work by the facility purstigo (1) hereof said employee shall be
allowed to work the balance of the shift, if, iR gudgment of the Department Head or
his/her designee, the tardiness is excusable.

Employees who are chronically tardy may be refymchission to work when tardy
after having been notified in writing in advancesath proposed action. Such refusal
does not preclude the Department from taking subs@clisciplinary action.

D. Sick Calls

E.

The Department will designate personnel who areaized to receive sick calls from the

employees for each department or work unit. Eagladment manager will provide written
policies and procedures for calling in sick.

Institutional Police (SFGH) Shift and Assignmentéing
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Every six months, watch supervisors shall prepatestaof all available 8204
assignments, including investigations and traffisteol, by shift and days off, based on
the needs of the Department.

Officers shall select their assignments and shithe order of their seniority. The
primary selection criteria shall be seniority; howee officers bidding on a special
assignment must demonstrate and maintain an abbepgael of performance in order
to retain the assignments for the full term. #emior candidate is not retained in the
assignment, he/she shall receive a written explamat

Seniority shall be determined by the length of tseeved in each classification at
SFGH. This shall include all temporary, limiteddee and permanent time worked at
SFGH provided there is no break in service in excésix months.

When a shift or assignment becomes vacant morgwgamonths prior to the twice
yearly shift/assignment bidding process, the depamt shall post a notice for five (5)
days accepting bids. The selection process shailtibhzed as specified in #2 above, if
staffing levels permit filling the assignment oniaterim basis.

The department or the Union may propose changée iprocedures outlined above
during the term of this agreement. Proposed clasigall be subject to the meet and
confer process.

F. Radiologic Technologists, Radiology Department -GHF

1.

Job Assignments

a) The Department, in accordance with the Agreemesgrwes the right to determine
job assignments in the Radiology Department of Bancisco General Hospital.

b) The following factors shall be considered in deieing job assignments:
Performance, skills an ability, education, religpi{attendance and punctuality),
affirmative action, seniority and the need for erasining.

Cross Training

The Department shall attempt to provide crossitigjrupon request, consistent with the
needs of the service and quality patient car¢hdrevent many such requests are made,
employees selected for cross training shall becsalan accordance with the factors
listed in Paragraph F.1.b of this section.

G. Caseload Management (Medical & Psychiatric Socialk&rs and Psychologists)

Upon request, unit managers shall meet with pradaasstaff of any department work unit
to discuss caseload distribution and management.
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SECTION 7. STAFFING AND WORK ASSIGNMENTS — Bargaining Units 6A and 6B
A. Employee Assignments

Except as otherwise agreed upon in this Agreertfeat)nion recognizes it is the exclusive
right of the Department to assign personnel amattke changes when necessary to meet the
changing needs of the public and the patients. Ddpartment agrees that in staffing shifts,
personnel will be reasonably distributed basederatailability of staff and the assessment
of departmental needs.

B. Permanent Float Employees — Nursing DepartmentsHd and SFGH only.

1. A permanent float employee is an employee who doekave a regular assignment
but reports to an appropriate supervisor for assant. Assignments will be made in a
fair and equitable manner.

2. The Department retains the right to determine tbhmber of permanent float
employees.

a) Voluntary assignment to permanent float statud beddased upon department need,
employee’s performance, ability and seniority.

b) Involuntary assignment to permanent float steghall be based upon inverse
seniority providing performance and ability are &qu

3. Permanent float employees will not be assignekdésame work location more than
two consecutive days in a week, unless they redoegér assignments.

4. Permanent float employees may be assigned temigdoaniork in place of an absent
employee and, until such temporary assignment mpbeted, they are no longer
considered on float status. At the completion leé temporary assignment, the
department will notify the permanent float employe@gain report to an appropriate
supervisor for assignment.

5. The Department will make efforts to ensure thaetimployees who float will remain
on an assigned ward for the duration of their shiifowever, when no other resources
are available, the Department retains the rigihe¢&ssign the employee as needed.
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C. Regularly-Assigned Employees Who Are Temporarilggdggned (Floated) in a Given Shift.

1. Employees who are regularly scheduled in a unit beyemporarily reassigned
(floated) to another unit within areas of specwtian, whenever applicable and
practicable, in a given shift because of departalergeds.

2. Floating will be kept to a minimum. Whenever ihecessary for regularly scheduled
employees to float, assignment will be made iniragliad equitable manner.

3. The Department will make all efforts to ensure graployees floated to another unit
will remain on that unit for the duration of theshift. However, when no other
resources are available, the Department retainsgdheto reassign the employee as
needed.

D. Promotional Opportunities for 2903 Eligibility &kers

It is the intent of the City and the Union to enteto discussions for the purpose of
developing career promotional opportunities for2&digibility Workers in the Department
of Public Health, not later than sixty (60) dayteathe signing of this Agreement.

SECTION 8. SHIFT CHANGES IN THE SAME WORK LOCATION OR WORK UNIT
PARAGRAPH A. THROUGH E. APPLICABLE TO BARGAINING UN ITS 6A AND 6B
AND THE FOLLOWING CLASSIFICATIONS ONLY.

1429 Nurses Staffing Assistant
2903 Eligibility Worker
2908 Hospital Eligibility Worker

A. Employees of the same classification may requedtange shifts within the same location
or work unit. If employees desire to exchangetshthey shall be able to implement the
change with the agreement of their immediate superv Such agreement shall not be
unreasonably denied nor shall it be subject taytievance procedure.

B. If it is necessary to reassign an employee to amathift, the employee with the least
seniority in the work unit, will change his/herfshprovided he/she has adequate experience
and ability and provided that no other employeet&/ém make the change.

C. Shift assignment may be change without regard neoggy for up to a (3) month period,
provided there is a demonstrable documented neechfning and/or development of such

employee.

D. This section shall not apply to changes in houthiwian A.M., P.M., or night shift as
defined by the department.
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. Except as expressed above, this section shall @onterpreted as interfering with the
department’s ability to reassign employees.

. The Department may not change shift or work assegriswfor punitive reasons.

. Except in cases of emergency, as determined lyepartment, 1428 Ward Clerks at SFGH
Inpatient Nursing Department shall be given a mummof ten (10) working days advance
notice

SECTION 9. DAYS OFF — BARGAINING UNITS 6A AND 6B ONLY

. Full time employees at San Francisco General Halsaitd Laguna Honda Hospital shall
have fixed days off unless an election is heldébating days off.

. Fixed Days Off

1. Fixed days off is defined as the same days off eambk. Seniority shall be the
governing factor in determining days off under Sextion.

2. The Department shall determine the available déymnal in the scheduling of such
days, the first choice shall go to that employeeirtga the most seniority in a
classification in the facility, department and shiThe second choice shall go to the
second most senior employee and so forth.

3. Seniority, as used herein, shall begin on the diest of employment in the class in
the hospital

a) Voluntary and involuntary changes of shift or whm&ation within the same hospital:

1) Voluntary: An employee who voluntarily changesftsbr work location
within a hospital shall have no access to senioedyned at his/her last
assignment for the first {1 3 months on the new assignment. Beginning with
the fourth (4) month on the new shift or work location, such éyee shall
regain his/her original seniority from the previassignment for purposes of
scheduling days off in the new assignment when défyisecome available.

2) Involuntary: An employee who involuntarily changdsft or work location
within a hospital shall have access to seniority.

b) Voluntary and involuntary reassignment to anothespiital:

1) Voluntary: An employee who is voluntarily reas®drto another hospital
shall have no access to seniority earned at hibeassignment and shall begin
a new seniority date for purposes of determinings af.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

169



2) Involuntary: An employee who is involuntarily reaged to another hospital
shall retain his/her original seniority and shall/é the right to exercise his/her
original seniority immediately upon the reassigntfienpurposes of determining
days off.

C. Rotating Days Off/Fixed Days Off

If a majority of employees within a department wistexplore the possibility of rotating
days off/or fixed days off if currently serving abing days off, management will meet and
confer with the Union over the definition and sallér of rotating days off. In the event
an agreement is reached, elections shall then bducted within the department to
determine the manner in which days off are to Ihedaled (fixed or rotating).
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SFGH RADIOLOGY DEPARTMENT — RADIOLOGIC TECHNOLOGIST S

1. The department shall determine available dayssofiggieed in Section 8, paragraph
B of this Agreement.

2. If the Department determines the availability olyslaff based on the various
specialty job assignments, and if more than onerfigloyee is permanently assigned to
a specialty job assignment, the most senior emplay¢he specialty job assignment
shall have the choice of days off for the assigrnimen

SECTION 10. EMPLOYEE REQUESTS FOR REASSIGNMENT

A. An employee may at any time request reassignmemtdther position in his/her class in the
Department. Each section or division within thepBrment shall post notices of vacant
assignments, shifts, or work locations on a bullbbard in the section or division with the
vacancy for a period of not less than seven (Bnckr days. Such notices shall consist of
class number and title, and information regardimgdssignment, shift and work location
which is vacant.

Personnel Officers shall post notices of vacanapsoved for filling on bulletin boards
listed in this Agreement until such time as thelfimsis filled. Such notices shall consist
of class numbers and titles of job classificationsvhich vacancies exist and a contact
person.

B. When a vacancy occurs, employees may bid for igassnt. Seniority, performance and
ability shall be considered in the event the depart elects to grant a requested
reassignment.

C. When an employee is reassigned pursuant to thiso8ethe employee’s seniority for
scheduling days off and vacation shall be in acmocd with Section 9B of this MOU.
Temporary assignments may be made pending permasgighments in order to provide
proper care.

SECTION 11. HOLIDAY SCHEDULING POLICY

A. Definition of In-lieu Holidays

In-lieu holidays are days off taken in lieu of lalys which fall on a regular day off and
shall be scheduled as follows:

1. Any employee who accumulates a day or daysidiu of a holiday may elect to add said day
or days off to his/her normal days off, and sucprapal shall not be unreasonably denied.
The scheduling of in-lieu days shall be by mutugdleament by the employee and the
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Department. Such days off must be taken withirfigeal year of the date of the holiday or
the following fiscal year.

. An employee may elect to add accumulated ddys dieu of holiday to his/her annual
vacation, provided that this election is madeatithe vacation schedules are being prepared.
. The department shall respond to all such reqaegtting within ten (10) working days. If
two or more employees request the same day or theysonflict shall be resolved in favor of
the employee whose request has been receivedlfirite event the Department shall deny
an employee’s request in full, it shall be for gaadse only and a statement of the reasons for
such denial shall be given the employee. Suchatkeshall not be subject to the Grievance
Procedure.

. The Department will use its best efforts to graatteemployee qualifying for paid holidays
at least one (1) of the following three (3) holidaff: Thanksgiving Day, Christmas Day,
and the following New Year's Day. In order to aggmish this, the Department may require
employees whose regular days off fall on one orenodthese holidays to temporarily alter
their days-off schedule and work on a holiday. Department will first ask employees to
voluntarily request to change their days off to kvarholiday. If the Department needs
additional employees to work the holiday, the lsastior worker will be reassigned to work
the holiday.

. Floating Holidays

Unless otherwise agreed to in writing between theleyee or Union and the supervisor,
floating holidays shall be requested by employeesrdoefore March 1 of each fiscal year.
If the employee does not request his/her floatioigdhy by March 1, the Department will

unilaterally schedule the floating holiday. Thep@ament will notify the employee of such
an assignment of a holiday one (1) week prior éoday assigned.

SECTION 12. VACATION SCHEDULING POLICY

. Except as provided in paragraph B of this Sectiacations shall be scheduled by mutual
agreement of the employee and the Departmenhelavent of a conflict between granting a
similar request of two or more employees, the mattall be decided in favor of the
employee having the longest service in a classifinoaand shift at the facility.

. Inthe event vacation scheduling pursuant to pa@gA hereof is impractical, the following
procedure will apply. Prior to Januarydf any year, any employee may submit up to three
(3) choices of a preferred vacation period. Thpddenent shall approve such choices on the
basis of employee seniority within his/her classifion and shift at the facility and shall post
a list of scheduled vacations within thirty (30yga Any employee who fails to submit a
choice or any new employee who misses the signenpg shall schedule vacation by
mutual agreement with the Department, providedgheh scheduling shall not supersede a
vacation scheduled by prior submission.
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C. The Department has the right to limit the numbegraployees on vacation at any one time
consistent with the needs of the service.

SECTION 13. HEALTH AND SAFETY

A. Health and Safety Committee

1. Purpose
The Union and the department recognize the impoetah safety on the job and will
work cooperatively to ensure safe working condgionThe Union will actively
encourage its delegates to attend safety commitgéetings and to be advocates for safe
working conditions.

2. Membership
The Safety Committee of Laguna Honda Hospital aardFSancisco General Hospital
will include a total of six (6) employee represéivies. The Safety Committees of
Community Health Programs and Mental Health Progranay include three (3)
employee representatives each elected at large.

3. Release Time
Employee Representatives shall receive paid reteaedrom regular duties for Safety
Committee meetings and Committee-approved actsvitiBme off for representation
should not unduly interfere with the performancedaties or with the work flow
requirements of the department.

B. Employees Who Become Il or Injured on the Job
1. Employees who become ill on the job shall repothtar immediate supervisor.

2. An employee who is injured on the job shall, incases, immediately report to the
direct supervisor who shall act in accordance wgtablished departmental and City
policies, which shall include an investigation bétincident and completion of the
Employer’s report of Industrial Accident/llinessAn employee may utilize his/her
designated personal physician in accordance wihidhuirements of State law.

3. When an employee cannot be transported to an apg@@mergency station, a
health practitioner will be called to the locatiohthe injury and there determine the
disposition of the case.

4, An injured employee will be given a copy of theuiryj report upon request.

C. Contagious Diseases
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1. Some employees may be exposed to infectious andhoomable diseases in the
normal course of work. The Department has recontie@policies and procedures
designed to protect employees and patients, whictude Infection Precautions,
required and recommended immunizations, skin g&hirntuberculosis, gammaglobulin
prophylaxis for infectious hepatitis exposuresersitfor Rubella (blood test), and
medical examinations.

2. All known affected employees shall be contactedqeally by the Department. A
copy of such notice will be sent to the Union ugbe employee’s request. The
Department will complete all workers’ compensatiorms in a timely manner.

3. The employer and the employee shall follow esthbtisnfection control procedures.

4. The employer agrees to make AIDS education andtsatystraining part of the
orientation and annual training. Representatiieth@® Union will consult with the
employer in establishing the curriculum of this gmam.

5. The Department will arrange a meeting between Uitepresentatives and the
individuals responsible for the training in handlimedical wastes so the Union can
review the training curriculum.

6. The Department shall provide all medical pergbramd health care providers with
training in health and safety, including but naotited to, training on safety devices,
protection against infectious diseases, handlingaaiirdous materials, chemical spills
and use of personal protective equipment. Alhireg will be properly documented.

D. The Department shall provide new 2736 Porters wiipecial in-service training on the
handling of infectious waste. The content of thaéning shall be developed by the Health
and Safety Committees. The content of the traishmagl be approved by the Department’s
Infection Control Committee.

E. The Health Department Personnel Office shall makeldaith efforts to assist an employee
who is denied access to an EAP Stress Reductiaggrdmooffered at the worksites due to
limitations on the number of program participamt$é provided with a Stress Reduction
Program within three months, except in emergenityagons. Individuals needing stress
reduction counseling can request this counselirmgmatime from the EAP.

F. The Department will solicit input and feedbaakh the employees designated by the Union
who use lifting equipment at SFGH and LHH. Thifrmation will be submitted to the
Product Evaluation Committee prior to the purchgsisuch equipment.
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APPENDIX A: Health and Safety
Policy:

All employee reports of unsafe working conditionsl Wwe investigated promptly and without
prejudice.

Safety: (EXCERPTED FROM EMPLOYEE HANDBOOK FOR INFORMATIORURPOSES
ONLY)

Safety is everybody’'s job. Be alert at all timessafety hazards. If you see an unsafe act or
condition, either correct it yourself or reportatyour supervisor.

Remember that accidents don’t just happen — theycaused by people. There is no job so
important that time cannot be taken to do it saféfhat may seem like a shortcut might cost you
long weeks in the hospital. For reasons of satdtyhing and footwear appropriate to the type of
work being performed is to be worn.

Do not engage in playful activities which mightuksn injury to yourself or others.
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SECTION 14. DURATION

This Agreement will remain in effect through Juifie 2009 and run concurrent with the Citywide
collective bargaining agreement unless extendedutyal agreement.

Dated
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Departmental Supplementary Agreement
Between San Francisco International Airport
And Service Employees International Union

Local 790

July 1, 2006 — June 30, 2009
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REPRESENTATION

Employee Representatives

The Airport Chapter of Local 790 will limit the apimtment of official representatives as
defined in the City-wide Collective Bargaining Agreent [Kagel Award] Article 1.G.
Official Representatives. For any section wittyf{b0) SEIU-represented employees or less,
only one individual from any single work unit at I8Fwill be designated at the official
representative. For those sections with more tiftgn(50) SEIU-represented employees,
one (1) representative from each shift may be desegl as official representatives.
Alternates within the same work unit may be dedigtha Alternates may only be granted
release time when the primary representative isailable.

The Union must notify the Airport Human ResourcéBo® of the names of employees for
whom they are requesting official release time glovith pertinent dates, times and
locations. All requests must be submitted at ldase (3) business days in advance of the
requested date.

Bulletin Boards/Union Access/General Information

The Airport will make space available on glass-esetl bulletin boards in Custodial,
Communications, Airfield Operations and Police Bursections for SEIU to post materials.
For those areas that may be under lock and keyJtien must submit the materials to a
designated Airport representative for posting. sTihiaterial must comply with the City’s
standards for materials posted on public bulletiarts.

Notification of New Employees

The City shall supply the Union with a list of nemployees within forty-five (45) days of

their employment. The list will contain the namaassifications and work unit of each new
employee. The City shall also supply the Unionhvatlist of resignations, retirements,
transfers and promotions within forty-five (45) dafter their occurrence.
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Promotional Jobs Hotlines

The San Francisco International Airport will estslbla “Jobs” telephone hotline for the sole
purpose of providing current City & County of Saafcisco employees with employment or
promotional job information at San Francisco In&tional Airport.

WORK SCHEDULES

Assignment of Work

1. Shift Bidding

Bargaining Unit employees assigned sections wRAkmour shift shall be entitled to
select their work shift on the basis of seniorignsistent with the practices
historically in effect at each work unit at the émf the implementation of this
Agreement. If a work unit does not have an esthblil bidding interval, employees
at that work unit shall, after the effective datéhis Agreement, be entitled to bid on
not less than an annual basis.

The parties recognize that the Airport presentlg dasignated certain special
assignments that require unique skills or abiliti€sose assignments are as follows:

Airport Police Bureau Class 9209 Airport Police Service Aides

2- Purchasing/Inventory
2 - Lost & Found
1 - MIS Support

Custodial Class 2708 Custodian
1 - Exhibitions
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Airfield Class 9212 Airport Safety Officer
3 - Training

Class 9220 Airport Operations Supervisor
1 - Training

Communications Class 9203 Airport Senior Communications
Dispatcher

2 - Training
1 - Administrative Assistant

In filling these specialty assignment positiong fenior bidder shall be assigned
unless management shall reasonably determinehtaenior employee does not
possess the published qualifications, knowledgés slnd abilities required by the
assignment. A candidate whose bid for a specsidgjiasent position is not accepted
shall be entitled to meet with the decision malsagervisor to discuss the reasons
why he or she was not chosen.

If, on and after the effective date of this Agreamenanagement determines that it
wishes to establish additional special assignmesttipns, it shall give written
notice to the Union of that intent and, upon demahdll meet and confer with the
Union with regard to any such proposal.

2. Shift Trades
Employees involved in a shift trade will be deertedaive their right to overtime
pursuant to the City-wide Memorandum of UnderstagdArticle Ill.F. Overtime
Compensation.

TRAINING

Education and Career Development

1.

Field Training Officer

The Airport and the Union shall designate a coneaittonsisting of four (4)
members representing management and four (4) merappointed by the Union to
develop a proposal for a Field Training Officerhiit the Airport Communications
and Police Bureau Section, and the Airport Openati®ection.

PAY, HOURS & BENEFITS
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Overtime

The Union and Airport Management shall mutually eegron the development and
implementation of shift trade policy and overtinteqgedures including the distribution of
overtime consistent with the operational needsaf tlepartment or particular unit.

LEAVES OF ABSENCE

Leaves of Absences — Submission of Leave Request

Except for vacation leave, witness or jury dutwkacompulsory sick leave or disability
leave, an employee requesting leave for more thidy ¢40) hours shall submit a request in
writing to the Appointing Officer or designee onaificial Request for Leave form.

If the Leave is pre-scheduled, the Request for €€arm must be submitted prior to the first
day of the leave. If a leave is unscheduled, tbguest for Leave form will be sent to the
employee at his or her last known address by legfhlar and certified mail. The employee is
responsible for ensuring that the Airport Humandreses Office has his or her current
address on file. This form must be returned witkeim (10) days of its postmark.
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HEALTH AND SAFETY

Hazardous Materials

The Airport will make available the Material Saf&gta Sheets for all janitorial cleaning

chemicals at each of the Custodial Divisional Gffi@and lunchroom within each terminal.

The Union may make an appointment to inspect tldesements on a bi-annual basis.
Airport Management is also willing to meet to dissuany concerns regarding these
documents.

Health and Safety

The Union will not file or advance any future gr@@ces pertaining to staffing or overtime
under Article VI.A., Health and Safety, of the Cityde MOU.

EMPLOYMENT CONDITIONS

Equipment and Uniforms

1.

Safety Clothing/7 Point Stars

Not later than 15 days after the effective datéisf Agreement, the Airport and the
Union shall commence meeting and conferring foptimpose of reaching agreement
upon the design and distinguishing characterisfies appropriate safety vest or belt
to be worn by the Police Service Aides at the Aitp@he parties shall consider, and
include within their final Agreement, of whateveatuare the following factors: (a)
the necessity of distinguish the Police Serviceeaigmployees from non-police
traffic control employees at the Airport; (b) tlaet that the vest or belt must clearly
identify the wearer as a member of a law enforcermagancy; (c) and that the fit and
material of the vest or belt be light weight andmestrictive as feasible, consistent
with its purpose.
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POLICY CONCERNING SUBSTANCE ABUSE

General Policy Applicable to Airport Commission Employees

A.

Employees are required to notify the Airport HumResources Department in
writing of any criminal drug statute conviction far violation occurring in the

workplace no later than five (5) days following Buwonviction. Failure to make this
notification may result in disciplinary action, tgpand including discharge.

It is also the Airport’s policy that the useaointrolled substances and alcohol by any
employee while on the job is prohibited and prosidee same penalties for
violation as set forth above. The definition ofséll is not limited to actual
consumption of controlled substances and alcohol aoy other means of
introducing such drugs or alcohol into one's sy3twehile on the job; "use" also is
defined to include evidence of the presence detrads indicated in Appendix A, of
controlled substances or alcohol in an employegd$es while on the job,
irrespective of when the substance may have beesuowed by the employee or
otherwise introduced into the employee's systethditase of alcohol, use is further
defined later in this document.

In certain circumstances, alcohol and drug aiddis may be considered ilinesses. If
an employee suspects that he or she has an almothalg problem, help is readily
available to the employee and his/her family if #raployee self-identifies as
outlined in D. below before commencement of an stigation or disciplinary
process. Employees coming forward under theseaurostances will not be
disciplined absent other issues (e.g. using drug&ewen duty). Information on
professional and self-help programs for interventiwhen a substance abuse
problem is suspected is available from the Citylsployee Assistance Program
("EAP") and the Airport Human Resources Department.

Under conditions described below, the Airpori assist employees who identify
themselves to the Airport as having a drug andémiel problem and demonstrate
their willingness to seek and accept professioehd for their addiction.

1. Such assistance might include granting the eyepl@a leave of absence, if
such leave is determined to be necessary by sulestdnise professionals, to
obtain treatment for or help with the problem.

2. An employee who self-identifies and fulfills hes her obligations for
rehabilitation as recommended by an Airport-auttexti Substance Abuse
Professional ("SAP") may be subject to return-ttydund follow-up testing
as described in Section IV.E.

3. The employee must self-identify to an Airporpswisor prior to being
approached by Airport managerial personnel witsoeable suspicion that
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the employee has a substance abuse problem causngeptable on-duty
behavior or prior to being asked to submit to agdou alcohol test. Self-
identifying after notification of a drug or alcohtdst will not relieve the
employee of the requirement to take a test, nditiie cause to prevent the
implementation of disciplinary action on the badithe results of the test or
refusal to be tested. Likewise, an employee'sdetttification following any
conduct which constitutes a violation of this pwliwill not prevent
disciplinary action.

4. The Airport has designated the Airport Humandreses Director as the
contact person responsible for answering questinagit this Policy and
programs to assist employees.

E The Airport retains all rights under the Civilrf@ee Commission Rules and/or the
Collective Bargaining Agreement if applicable taqgg employees on compulsory
sick leave for on-the-job behavior that jeopardibhessafety of themselves or others.

Il. Policy of Testing for Reasonable Suspicion
A. The Airport may test with reasonable suspiciontlfi@ presence of alcohol and or
controlled or illegal drugs at levels set forthAppendix A, for the following
classifications:

9202 Airport Communications Dispatcher

9203 Senior Airport Communications Dispatcher
9204 Airport Communications Supervisor

9212 Airport Safety Officer

9220 Airport Operations Supervisor

1929 Parts Storekeeper

B. The Airport may test all employees under thaoeable suspicion for the presence
of alcohol.
C Purpose The purpose of reasonable suspicion testing mavide management

with a method of identifying employees who may pasianger to themselves and
others in their performance of their job dutieséwese of their use of drugs or
alcohol, or both. Employees may be at work in adtion that raises concern
regarding their safety. A supervisor must makea@sion as to whether reasonable
suspicion exists to conclude that substance abagéacausing the behavior. The
supervisor making this determination will be tralra the facts, circumstances,
physical evidence, physical signs and symptomgatierns of performance and/or
behavior that are associated with use.
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D. Reasonable suspicion testing will be admingstewhen a supervisor who has
received training as set forth in 1I.C. above olssrcovered employee behavior
indicating possible drug use or alcohol misuse.

1. The supervisor must observe and describe spéehavioral, performance,
or contemporaneous physical indicators of probaloley use or alcohol
misuse. Upon making such observation, the supmrwisll determine
whether he or she believes the employee to be uhimgs or misusing
alcohol and order the employee to undergo tessrgparopriate.

2. The supervisor will obtain the opinion of a setdrained supervisor, if
circumstances permit. If both supervisors agrae tbasonable suspicion
exists, the employee will be escorted to the cobecsite by a supervisor and
will be provided transportation home after testisgcompleted. The
employee may, at his or her request, instead afjdested, be evaluated by a
medical physician at SFO Medical Services, if agntign is available.
However, such an examination may involve diagndstts, including the
drawing of blood or urine. If a physician is ungale, the employee shall
submit to the required test.

3. An employee who is tested for reasonable su@pighere the results are not
available immediately will be placed on administratleave without pay
pending receipt of the test resultif the employee passes the test(s), all lost
pay shall be restored to him or her, unless thaxge @onduct which may
supply an independent basis for disciplinary action

4. Testing will cover the substances listed in Bedil.F.1. below.

E. Procedures for reasonable-suspicion testingeseribed in Sections IIl.LF. and G.
below.
F. Employees employed in "safety sensitive" posgias described in Section Ill.A.,

who test positive may be subject to return-to-duny follow-up testing as described
in Section IIl.H.

. Policy Applicable to Safety-Sensitive Employes

A. The Airport has determined that the followidlgssifications are subject to this
section:

9202 Airport Communications Dispatcher

9203 Senior Airport Communications Dispatcher
9212 Airport Safety Officer

9220 Airport Operations Supervisor

1929 Parts Storekeeper
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The Parties hereby acknowledge and recognizirtgdliae extent that federal law
mandates that more stringent standards or procedpy to Airport employees,
those standards and procedures shall supersedesio®rth herein. The Airport
shall advise the Union of its determination thghler standards must apply, and will
meet and confer with the Union regarding any impdctuch a determination on
matters within the scope of bargaining. Nothingehreshall constitute a waiver of
the Union’s right to challenge any Airport deteration that higher standards must
apply through available judicial processes.

No employee may perform a safety-sensitive fionctvhen that employee has a
prohibited drug, or an alcohol concentration 02000 more, in his or her system.
Employees who are covered by this section currantiude all persons in the
following job classifications:

9202 Airport Communications Dispatcher

9203 Senior Airport Communications Dispatcher
9212 Airport Safety Officer

9220 Airport Operations Supervisor

1929 Parts Storekeeper

An employee in a safety-sensitive position mayconsume alcohol for at least
eight hours following an accident or until the eoyge undergoes a post-accident
alcohol test, whichever occurs first.

Possessing or consuming alcohol while on Airpaoperty is also a violation of this
Policy, with the following exceptions:

1. Consumption, possession, sale or purchase olfi@len certain approved
restaurant, cocktail, conference or recreatior@lifi@s of the Airport when
employees are not on working time and or not ifiarm; and

2. Possession of alcohol in sealed containersemgoioyee's private vehicle on
Airport property or while being transported in cdrapce with applicable
legal requirements.

The Airport recognizes that confidentiality nformation obtained in the drug and
alcohol testing process is a critical concern kemployees who have been or will
be tested. The Airport will handle test resultsl @mployee information in a
confidential manner. All participants in the caolien, testing and reporting process
will be informed of their responsibility to protetie employee's privacy and testing
program confidentiality. Testing records and resulill be released only to the
limited designated personnel authorized to recsingh information.
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All employees performing safety-sensitive fuaos, as provided in Ill.A. above,
shall be subject to urine drug testing and alcdésiing by an evidential breath
testing (EBT) device, for reasonable suspicion (Gdaelow), following an accident
(see H. below), on a random and unannounced laesigrior to return to duty and
on a follow-up basis after rehabilitation (seedldw).

1. Drugs to be tested for include marijuana, cagaopiates, phencyclidine
(PCP), and amphetamines. Alcohol concentrationgasured by EBT.

2. If an employee in a safety-sensitive positidnges to take a required drug or
alcohol test, tests positive for any of the abastedl drugs, or shows an
alcohol concentration of 0.04 or greater, such eyg# shall be immediately
relieved of his or her safety-sensitive functiosball be referred to the
Medical Review Officer ("MRQ"), and may be subjaxtliscipline based on
the facts of the case, up to and including disaharg

3. If an employee tests positive for alcohol withahcohol concentration of at
least 0.02 but less than 0.04, that employee shatlediately be removed
from service; said employee shall be counseledshatl be advised to seek
professional help in the event he/she may havdstanice abuse problem.
More than one instance of showing an alcohol canagon in this range will
subject an employee to more serious disciplinatpac If an employee is
seen drinking alcohol while on duty, the employesyiine subject to serious
discipline, up to and including discharge for thetfoffense.

4, If an employee adulterates a specimen for dratgohol testing or otherwise
falsifies or attempts to falsify the testing praxes results, such employee
will be subject to severe discipline.

"Reasonable suspicion” testing as used in tlisypmeans a drug or alcohol test
required when a supervisor or manager reasonabpests an employee of using a
prohibited drug or alcohol while on the job, andanta second trained supervisor or
manager, if one is available, agrees that reasersaispicion exists.

"Post-accident" testing as used in this poli@ams a drug or alcohol test required in
the event of an occurrence (accident), in whicindividual dies, or any nonfatal
accident involving an Airport vehicle in which andividual is injured and
immediately receives medical treatment away froemgtene, or in which one or
more vehicles involved sustains disabling damagerasult of the occurrence and
must be towed away. A post-accident drug testhveihdministered to an employee
or employees when an accident, as defined abogepdrurred and the employee
performed a safety-sensitive function that eitloeiticbuted to the accident or cannot
be completely discounted as a contributing factdne accident. An employee will
be subject to alcohol testing in a post-acciddgogsion only when the employee's
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conduct causes a supervisor or manager reasonalgpect that the employee may
be under the influence of alcohol.

"Return-to-duty"” testing as used in this poliegans a drug or alcohol test required
when the Airport allows an employee who did notspasirug or alcohol test to
return to work or when an employee has self-idexttibefore any testing is required
and has successfully completed an appropriate lghibn program. The SAP
must determine that the employee may return to. datgployees returning to duty
as described in this paragraph may be given unaroeou"follow-up” drug or
alcohol tests, or both, if recommended by the S&Bch follow-up tests shall not
exceed a two year period, unless special circurostamprompt the SAP to
recommend an extension of this period.

Drug and Alcohol Testing Procedures

SFIA/SEIU drug testing procedures shall be basedapartment of Transportation (DOT)
standards. The procedures set forth below wesblestted as of July 2000 and are for
general informational purposes. To the extentipescedures have been modified by more
current DOT standards, DOT standards shall superbede set forth here.

A.

Pre-Employment Testing

1. Purpose The purpose of pre-employment testing is to tifgapplicants
who have consumed a prohibited drug in the recasit pThis behavior has
the potential to impact the workplace and may prese unacceptable safety
risk to the employee, coworkers, passengers, andeheral public. The
Airport will not hire an applicant who tests pogéiin a pre-employment
drug test.

2. Coverage-Applicants, except current City employees, seettiedollowing
positions will be required to submit to urine drtggting as part of the
selection process:

a. Candidates applying for the following positiare subject to pre-
employment drug testing:

9202 Airport Communications Dispatcher

9203 Airport Senior Communications Dispatcher
9204 Airport Communications Supervisor

9212 Airport Safety Officer

9220 Airport Operations Supervisor

1929 Parts Storekeeper

b. Applicants, except current City employees, fassifications whose
incumbents must obtain security clearances beaiiseir access to

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND

SEIULocAL1021
188



areas secured by U.S. Customs will also be sultjecpre-
employment testing. Such classes currently include

2708 Custodian
2716 Custodial Assistant Supervisor
2718 Custodial Supervisor |
2719 Janitorial Services Assistant Supervisor
7268 Window Cleaner Supervisor
7392 Window Cleaner
C. Applicants who test positive, or who declind&tested, will not be

further considered.

3. Pre-employment drug testing shall be adminidterdy after the candidate
has been given and has accepted a conditionalffeb orhe conditional
offer shall specify that a final offer shall be daioned upon, among other
things, negative drug test results.

4. Collection and testing procedures for pre-empleyt drug testing will be the
same as for other types of testing as describpdragraph F, as applicable to
the circumstances, except that the individual moli be escorted to or from
the collection site.

B. Random Testing

1. The Airport will administer random drug testetaployees in classifications
listed in Section lll.A. of the Policy Concerningi&tance Abuse Random
drug tests will be conducted without advance notoeing employees’
normal working hours.

a. All employees will be placed in a random tesmogl, from which
random selection shall be made. The Human Res®oicector or
his/her designed representative shall notify sampleyees in as
confidential manner as reasonably possible.

b. The random numbers or other identifiers assigoeadl employees
who have been selected for random testing shalmbeediately
returned to the pool, so that everyone has an ednagice of being
selected for the next round of testing.

2. The Airport will annually require at least 25% betcovered employees to
undergo drug testing, except that the Airport Dimemay revise the testing rate
after reviewing data concerning the rate of positests in the previous calendar
year. Random testing will be conducted througlhoytgiven year at a relatively
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steady rate, although the days of the week andtithes when testing is
conducted will vary.

Reasonable Suspicion Testing All employees shall be subject to reasonable-
suspicion testing in classifications set forth acton Il.A. and B.

Post-Accident Testing

1. Purpose The purpose of post-accident drug testing determine whether
substance abuse has been a causative factor incaterst in which an
individual dies or is injured or disabling damageuwrs to one or more
vehicles involved. Although the first concernhe thealth of any accident
victim(s), post-accident drug and alcohol teststrhagperformed as soon as
possible after the accident and after it is deteeabithat the employee's
performance cannot be ruled out as a contributictpf.

2. Post-accident drug tests must be administerezhexrer a safety-sensitive
employee is involved in an occurrence (accidentfan Airport vehicle in
which an individual dies. Testing is also requivdten in an occurrence an
individual suffers bodily injury and immediatelycegves medical treatment
away from the scene of the accident, or in whiah Mirport vehicle or
another vehicle involved incurs disabling damage iarntransported away
from the scene by a tow truck or other vehicle such nonfatal accidents,
the Airport will test a covered employee on dutytire vehicle if the
employee has been cited or if the Airport Humandreses Director or
his/her designated representative determines th#ogae's performance
could have contributed to the accident.

a. In the event of an accident described in 1. @pavine specimens
must be collected, not later than eight (8) hafter the accident,
from every employee who performed a safety sersitinction that
either contributed to the accident or cannot bekmively ruled out
as a contributing factor to the accident. Ordigaspecimens will be
collected as soon as possible after the accideawiag for treatment
of any injuries first.

b. Alcohol testing will be conducted only when d@mployee's conduct,
besides the mere fact of being involved in an astidcauses a
supervisor or manager reasonably to suspect théogegpomay be
under the influence of alcohol. An alcohol testowd be
administered within two (2) hours of the accidesmd must be
administered within eight (8) hours of the accident

C. The decision to administer post-accident drudyaoohol tests will
be made by an Airport supervisor.
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d. Supervisors will explain the reason for thes¢gteach employee to
be tested and will escort employees to the cobtiactite.

e. Employees involved in occurrences as definedairagraph D.2.
above must remain available for testing followihg &ccident and
should be paid for this time. The supervisor slafbrm the
employee(s) when he or she may leave. If an emeplégaves the
scene without authorization or is otherwise unadd for testing,
the employee shall be considered to have refusetgsih and shall be
subject to appropriate discipline.

If reasonable suspicion (see b. above) is atamd in post-accident
situations, the employee will be transported honmel gplaced on
administrative leave without pay until test resatisreceived. The employee
will be reinstated and any lost pay will be restbsould the test results be
negative.

E. Return-To-Duty and Follow-Up Testing

1.

Purpose The purpose of return-to-duty testing is to pdevassurance that
the employee is presently free of alcohol and/gr@ohibited drugs and is
able to return to work without undue concern abmritinued substance
abuse. The purpose of follow-up testing, whichl wé specified by the
Airport's SAP according to the circumstances ohezase, is to ensure that
an employee's recovery from substance abuse isnaorg so that the
possibility of accidents and injuries is minimized.

Any employee who refuses to take or does nat pasquired drug or alcohol
test, and is not discharged, may not perform ayaénsitive function until
he or she passes a drug or alcohol test, or baththee SAP has determined
that the employee may return to duty. The leavkepay status of any such
employee before return to duty will depend upondineumstances.

Employees who are subject to follow-up testingstundergo unannounced
testing if such testing is recommended for the SAFhe duration and
frequency of their tests will also be determinedtiy SAP, but may not
exceed 2 years unless circumstances arise whickecthe SAP to
recommend an extension. The terms and conditibasyreturn to work
situation will depend upon individual facts.

Employees subject to follow-up testing wilbdttimes remain in the random
testing pool so that such employees may be requrachdergo random
testing in addition to follow-up testing.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND

SEIULocAL 1021
191



F.

Procedures

Common to Pre-Employment, Reasonable Suspicion,

Post-Accident, Random, Return-to-Duty, and Follow-p Drug Testing

1.

When an employee must be tested for reasonabpecson or following an
accident, he or she will be escorted by a supantsthe collection site.
Upon arrival at the collection site, the employelelve required to follow the
instructions of collection site personnel. In ethituations, the employees
will not be escorted.

a.

The employee will be required to complete aeaimastody and
control form, the purpose of which is to ensurgoeradentification,
handling, and confidentiality of the specimen.

The employee will provide a urine specimen prigate enclosure
according to instructions of collection site pensein

(2) The employee will be provided with a securelyapped
single-use collection cup or specimen bottle, tojpened in
front of the employee.

(2) The employee will be required to provide a spen of not
less than 45 milliliters (ml.) of urine.

3) The collection site person will pour the urimgo two
specimen bottles (if a collection cup is used)auroff urine
in excess of 30 ml. from the specimen bottle used f
collection into another specimen bottle. This psscwill
result in a split sample consisting of the primgpgcimen of
30 ml. of urine and the split specimen of at leldsiml. of
urine.

The specimens will be sealed and labeled bgciwdin site personnel.
The employee will observe the sealing and initial labeling. The
specimens will be transported to a laboratory apgmioby the
Department of Health and Human Services ("DHHSY) dotual
testing.

If the employee is unable to provide at leastm5of urine, the
collection site person will instruct him or herdonk not more than
24 ounces of fluids during a period of up to twaitso The employee
will then be directed to provide another specimamg if he/she
provides 45 ml. of urine, the first specimen sheldiscarded. If the
employee fails to provide 45 ml. of urine, the spwm shall be
discarded and the employee referred to the MRO,skiatl refer the
employee for medical evaluation to determine whrethige
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individual's inability to provide an adequate sp&en is genuine or
constitutes a refusal to submit to a drug testpligpnts who do not
provide 45 ml. of urine after this procedure simalt be considered
further in the selection process.

e. Employees will be escorted or directed to repadk to their work
sites or vehicles, as the case may be. If an greelis being tested
for reasonable suspicion, the Airport will arrafgetransportation to
the employee's residence.

2. In certain limited circumstances, the specinalection will be monitored.

a. If there is reason to believe that an individoa$ adulterated the
specimen or otherwise compromised the collecticocess, that
individual will be asked to provide a specimen unttee direct
observation of a same-gender collection site perJdre following
circumstances may result in a request that an ichaé¥ provide a
specimen under direct observation:

Q) The employee has presented a urine specimdnfahs
outside the normal temperature range (90.5-99.8%) a
declines to provide a measurement of oral body &atpre
by sterile thermometer or shows an oral temperétae
varies more than 1C/1.8F from the temperature ef th
specimen.

(2) The last urine specimen provided by the emp@dylee most
recent test) was determined by the laboratory tee ha
specific gravity of less than 1.003 and a creaéinin
concentration below .2 g/L.

3) The collection site person observes conducarlyleand
unequivocally indicating an attempt to adulteratee t
specimen (for example, substituting urine in phaiew or
presenting a specimen containing blue dye).

b. If the employee refuses to cooperate with thiecton process, the
collection site person will inform the Airport HumeResources
Director or his/her designated representative hallifsllly document
the non-cooperation on the urine custody and cbiotmm. Failure to
cooperate may result in disciplinary action, upatad including
discharge. In the case of pre-employment testmy, failure to
cooperate by an applicant shall disqualify him er for further
consideration in the selection process.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

193



3. The laboratory will perform screening of the @peens using a technique
known as immunoassay. All positive results will tenfirmed using a
second technique known as gas chromatography/rpasgs@metry.

4. All test results will be reported by the laborgtto the Airport's MRO, who
is a licensed physician with knowledge of substaaimese disorders, in a
manner designed to ensure confidentiality of th®rmation. Only
specimens confirmed positive by gas chromatogramdgg spectrometry will
be reported as positive by the laboratory to theOMR

5. The MRO, after appropriate review, will repagstt results to the Human
Resources Director or his/ her designated repraseat

a. In the event of a positive test result, the MRI@ll give the
individual an opportunity to discuss the test resuth him or her
before reporting the result as positive to the éitp

b. The employee shall be given twenty-four (24)rsda respond to the
MRO's attempt to contact him or her; failure top@sd within that
time will cause the MRO to request that the Airgotiuman
Resources Director or his/her designated represenizontact the
employee and direct him or her to contact the MR@ediately.

C. The MRO shall examine any alternative medicplanations offered
by the individual to explain any positive test hésu

d. If the MRO determines that there is a legitimexelanation for a
positive test result, the MRO shall report thautet® the Airport as
negative.

e. The MRO shall verify a result as positive toAlmport without direct

contact with the tested employee when:

(2) The employee expressly declines the opportunitjiscuss
the test; or

(2) The Human Resources Director has directedrtiayee to
contact the MRO and more than two (2) days havequhas
without such contact occurring.

f. The MRO shall notify each employee who has diomed positive
test that he or she has seventy-two (72) hourshichwto request a
test of the split specimen.
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6. When the MRO reports a positive result for apleyee and depending on
the facts of the case, the employee may be subjdctciplinary action, up to
and including discharge

7. All test results will remain strictly confideatj whether maintained by the
laboratory, the MRO, or the Airport.

a. Individual test results may be released to @ tharty only if the
tested individual signs a specific written authatiian to release the
results to an identified person or if proper legathority compels
such release.

b. The MRO will report results only to the HumansBerces Director
or his/her designated representative.

C. The MRO will provide to the individual his orrhgests result upon
request by the individual.

d. The Human Resources Director or his/her desgh@presentative
will share this information only on absolute neeekhow basis.
Those receiving this information will be informedf ots
confidentiality.

8. An employee (or applicant) who does not passig i@st administered under
the Policy Concerning Substance Abuse may reqbesttihe split urine
sample be tested by submitting a written requesta®R O within seventy-
two (72) hours of notification by the MRO to the@oyee of his or her right
to request another test. The MRO will then dirgctyriting, the laboratory
to provide the split sample to another DHHS-ceadifiaboratory for analysis.

a. If testing of the split sample fails to reconfithe presence of the
drug(s) or drug metabolite(s) found in the primapecimen, the
MRO shall cancel the test. The MRO shall also ehtine test if the
split specimen is unavailable, inadequate forngstor untestable.
The MRO shall declare that the employee has pdbget@st in any
circumstance where a second test is not possitdedh no fault of
the employee or that test fails to confirm the pneg of any
prohibited substance(s).

b. The employee who has not contacted the MRO mitie seventy-
two (72) -hour period may present to the MRO infation
documenting circumstances, such as serious illoessjury that
unavoidably prevented the employee's timely reqoeststing of the
split sample. If the MRO determines the employed@rmation
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adequately explains his or her failure to contaetNIRO, the MRO
shall then direct the testing of the split sam@ebrformed.

9. An employee who refuses to take a required tesgwill be presumed to
have tested positive, and shall be subject to gpate disciplinary action,
based upon the facts of the case, up to and imgutischarge.

10. An employee who does not pass, or who refasesjuired drug test and is
not discharged shall be referred to the Airporf&Sor evaluation. The
SAP shall be a licensed physician who has knowledgeibstance abuse
disorders and their treatment.
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G.

Alcohol Testing Procedures

Alcohol testing will be accomplished by meanamévidential breath testing
device (EBT) approved by the National Highway TiaffSafety
Administration and listed on its Conforming Produdtist. The EBT
measures an employee's alcohol concentration ialectbreath.

Alcohol testing will take place at a testingestr facility and will be
conducted by persons qualified as Breath Alcohahheians.

a. Employees and applicants to be tested will erdport or be escorted
to the testing site for testing. The test will &@ministered by a
properly trained Breath Alcohol Technician (BAT).

b. The BAT shall be trained to proficiency in thBEhe or she is using
and in the alcohol procedures specified in thisdyol

C. The alcohol test shall be conducted in a matirar provides the
employee with privacy to the greatest extent applie.

d. The EBT must be secured with no unauthorizedszcat any time.
Only one test will be conducted at a time, andBA& may not leave
the testing site while the preparations for testinthe test itself is in
progress.

Testing process

a. The individual to be tested must present tadBA€& positive photo
identification (such as a driver's license or Amtpmlentification
card).

b. The employee or applicant and the BAT must ceteptiate and sign

a form indicating that the employee or applicanfpissent and
providing a breath specimen. A copy of the congaldorm will be
provided to the tested individual.

C. The BAT will initially conduct a screening test.
(2) The BAT will open an individually sealed, digable
mouthpiece in view of the employee or applicant attach it

to the EBT.

(2) The BAT will instruct the employee to blow fefally into
the mouthpiece for at least six seconds or unth@eguate
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amount of breath has been obtained. The BAT elhtshow
the employee the test result displayed on the EBdnahe
printed result.

3) If the result of the screening test is an att@oncentration
less than 0.02, no further testing is requiredthedest result
will be considered as negative.

4) If the test result shows an alcohol concergratf 0.02 or
greater, a confirmation test will be performed.

d. The confirmation test must be conducted at [Eashinutes, but not
more than 20 minutes, after the completion of tireening test.

(2) During the interval between tests, the employes not eat,
drink, or put any substance into his/her mouthe &imployee
will also be instructed not to attempt to belcHowever, the
test will be conducted even if the employee dismgdhe
instructions.)

(2) The confirmation test is conducted using tmesprocedures
as the screening test, with a new mouthpiece.

3) If results of the screening and confirmatiostsediffer, the
confirmation test result is deemed to be the frealilt.

4) If the result displayed on the EBT is not theng as that on
the printed form, the test will be canceled, and BEBT
removed from service.

e. Following completion of the testing, the BAT Mgign and date the
form, and the employee will sign and date the freation statement.
The BAT will attach the alcohol test result printalirectly onto the
alcohol collection form with tamper-proof tape (@sd the results are
printed directly on the form).

f. In the event of an incomplete test, the BAT musgin a new test
using a new alcohol testing form with a new segaétdst number.

g. Refusal by an employee to complete and signatbehol testing
form, to provide an adequate amount of breath, tberavise to
cooperate with the directions of the BAT will beedeed a refusal to
be tested, will result in a presumed positive &@sti may subject the
employee, depending on the facts of the casestipdinary action,
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up to and including possible discharge. Refusalrbgpplicant to do
any of these things will result in rejection from@goyment.

Q) If the employee fails to provide an adequatewamhof breath,
he or she shall be immediately referred to a physjavho
shall determine the employee's medical abilityrtwvge an
adequate amount of breath.

(2) If the physician determines that no there ivald medical
reason for the inadequate breath, the employakisefavill
be considered a refusal to take the test.

h. If a screening or confirmatory test cannot bmgleted, the BAT
must, if practicable, begin a new test using a aleahol testing form
with a new sequential test number.

4, Test Accuracy
a. The above procedures must be followed rigordiosigach test.

b. Alcohol tests will be considered invalid wheneoor more of the
following occur:

(1) The external calibration check of the EBT progiia result
outside the allowed tolerance levels.

(2) A device other than an NHTSA-approved EBT isdus

3) The BAT does not wait 15 minutes between thesstng and
confirmatory tests.

(4) The alcohol test form with the attached EBThfmut is not
completed correctly. Employee and BAT signatumas,
relevant BAT remarks, should be included.

(5) The EBT fails to print the confirmation resulise sequential
test number on the EBT is not the same as the nuonbée
printout, or the alcohol concentration displayedrenEBT is
different from what is printed out.

5 Consequences of Positive Result

a. Any safety-sensitive employee whose confirmatest shows an
alcohol concentration of 0.02 or greater shall emaved from
service and will be advised to go to the Employssigtance Program
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or to seek other appropriate treatment in the elerdr she may a
substance abuse problem. A second such inciddhtesult in
disciplinary action. If a safety-sensitive emple\getest results are
0.04 or greater, the employee will be immediatelsnoved from
service, escorted home, and referred for an evatuhy the MRO or
SAP. Depending on the facts of the case, that@yeplmay also be
subject to appropriate discipline. In additiore MRO or SAP must
approve of the employee's participation in a rditatbon program, if
appropriate, if the employee is permitted to retorvork.

(.) The MRO or SAP shall determine, among othergs the
employee's fitness for duty, whether and what riitetiion
programs may be appropriate, the period of timethgloyee
should be subject to follow-up alcohol testing afeturn to
duty as discussed elsewhere, and whether followug
testing should also be included.

(2.)  Assessment by the MRO or SAP shall be schddde
soon as is feasible. The employee shall not baigted to
work in the interim.

(3.) Assessment by the MRO or SAP shall not affieet
Airport's right to discipline, including discipliren employee
including discharge if circumstances warrant, finly under
the influence of alcohol.

b. If a non-safety sensitive employee's confirmatest is less than 0.04, the
employee will be allowed to return to work, barrinther extenuating
circumstances. If a non-safety sensitive emplsyamifirmation testis 0.04
or greater, that employee will be advised to sesdtment in the event he or
she may have a substance abuse problem. The esapl@ay be counseled or
disciplined, depending upon the test result lemel@pon the circumstances
and behavior of the employee. The employee skakleved of duty for the
remainder of the shift and escorted home a seaidiscident may result in
more severe action.

If a non-safety sensitive employee's confirmatiest ts 0.08 or higher that
employee shall in addition to the above, be retetoethe MRO or SAP.
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V.

Employee Self-ldentification

A.

Employees having substance abuse problems mi&yet® to the Airport's
Employee Assistance Program through an Airportisuger or through the Human
Resources Department, or may otherwise self-ideatitl seek rehabilitation for a
chemical dependency problem without penalty. Thipdkt encourages employees
having substance abuse problems to self-identifg, waill assist in coordinating
treatment, including authorizing applicable periofikeave for the employee to be
treated. (Each case, however, will be evaluatediscown facts.) Self-referral or
self-identification after notification of a requérelrug or alcohol test will not relieve
the employee of the requirement to take a testwilbit prevent the administration
of disciplinary action on the basis of the testitssor a refusal to be tested.
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This Agreement is by and between the City and GouwftSan Francisco (San Francisco
International Airport) and Service Employees In&ional Union Local 790. This Agreement will

remain in effect through June 30, 2006 and run worat with the Citywide collective bargaining

agreement unless extended by mutual agreement.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

202



Departmental Supplementary Agreement Between San Bncisco Public Library And
Service Employees International Union Local 790

Section 1. Notification of New Library Employees

Personnel Office Notes (PONS)

The Library Personnel Office shall continue to pelbithe PONs twice each month. PONs shall
include job-related information of interest to laby employees. Information contained in PONs
shall contain but not be limited to the following:

-Notice of positions open for bids

-Library, city-wide and other job positions
-Resignations

-Retirements

-Promotions

-New hires

-Transfers

-Announcement of events of interest to Library esgpks

Section 2. Departmental Human Resources Guidelines

The Library agrees to codify current Human Resaif@aidelines in the form of the Employee
Handbook. Once assembled these practices shaibbieled to the Union for review and comment.
The Union shall notify the Library within 30 calearddays if it desires to meet and discuss the
Human Resources Guidelines.

The Library reserves the right to update the Emgoyiandbook as required by changes in
applicable City or contract changes, which shajptma/ided to the Union for review and comment.
The Union shall notify the Library within 30 calearddays if it desires to meet and discuss these
changes.

A copy of these Human Resources guidelines withbee available to each library employee and at
each work location.
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Section 3. Health, Safety and Emergency

In accordance with Article 6, Health and Safetg, thbrary agrees to continue the Library Health,
Safety and Emergency Committee for the purposes/ggwing health, safety and emergency issues
relating to the Library employee working conditions

This Committee, as part of its responsibilitied) vaview safety and emergency procedures. This
Committee shall meet not less than once every {{@emonths, or as needed. The City Librarian
shall designate up to seven (7) additional memibanish shall be representative of the staff,

including paraprofessional/clerical, librarian,ijanal, security and management, including two (2)

members nominated by the Union.

The Library shall make copies of all emergency pduces readily available at all work locations.

Section 4. Staff Development

The Library agrees to continue the practice of hog staff committee participation in the
identification, provision and funding of staff tneang and development.

A committee of staff representatives from all Lityralassifications shall be convened, under the
direction of the departmental Personnel Officer,identify and fund training opportunities,
consistent with management priorities, for all lityrclassifications. The Union may nominate two
members of this Committee. It shall be respongibdf the Committee to develop training
opportunities as broadly as possible for all Lipralassifications and expend training funds in
accordance with established Committee procedunsary Management shall establish a review
and approval procedure for individual staff tragiequests. Staff training requests will be re@éw
and may be approved by appropriate management oribeing forwarded to the Educational
Opportunity Committee, a subcommittee of the Staffining and Development Committee, for
consideration. The Staff Training and Developnf@aimittee shall, through the Departmental
Personnel Officer, provide quarterly reports toraity Management of training, expenses and
Library staff who have attended.

Whenever possible the Staff Development and TrgiGiommittee shall use existing City agencies
to secure staff training.

Whenever possible staff training shall be providedng regular shift hours. If training occurs
outside normal work hours the Library shall have diption to either change the employees work
shift for the duration of the training or to progidompensatory time, based on the needs of the
service.

Employees who are required to attend training sfeafunded, and such required training shall not
be optional.

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

204



Section 5. Reduced Work Schedule

The Library shall consider requests from full-tieraployees for voluntary reduced work schedules
each fiscal year. The application process wilibbagMay. By June 1 the employee will be notified
if his/her request is approved or rejected fortert fiscal year. Reduced work schedules shall be
approved in an equitable manner. Conditions aneria for approval of RWS shall be discussed
with the Union in April of each year.

A Reduced Work Schedule shall not be less thantiw(@0) hours per week or for less than three
(3) continuous months during the fiscal year. Otieerequest is approved, the Library or the
employee may request a review at three (3) momginals. A three (3) month notice for revocation
of the RWS will be given by each party. An empleyeray request alteration or cancellation of
his’lher RWS contract for promotion or reassignnpemposes.

An employee may appeal a denial of his/her RWSestw the City Librarian within fourteen (14)
calendar days of the denial. The City Librariat sender a decision within five (5) working dayfs o
the appeal.

Section 6. Attendance at Meetings

If the Library Commission requests Union represivga at the regularly scheduled Library
Commission Meeting, the Library shall allow one nion representative paid release time to
attend that meeting. Paid release time will bentgch only if the meeting is held during the
representative’s regularly scheduled work time.

Management will approve release time based ondgbdsiof service and an equitable distribution
among the work units in the Library.

Section 7. Preparation Time

Although management maintains the prerogativertectire work assignments as it sees fit and
recognizes its obligation to negotiate with the &wnabout the effect of changes in the structure of
work assignments, employees will be provided witetfor preparation during the work day.

Section 8. Staff Lounges

The Library believes that adequate staff loungeth#®Main Library and the branches are desirable,
and will make efforts to provide such areas. Thwdry will actively seek additional space and
funds so that such lounges can be provided. Shesjzhce currently in use as a staff lounge be
needed for some other purpose, including renovati@Library will meet and discuss alternatives
with the affected staff with the intent of presexyi staff lounge area for that facility.
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Section 9. Volunteers

In addition to the language that exists in theenirCollective Bargaining Agreement between SEIU

and the City, the Library agrees to the followiagguage: The Union shall be given a copy of each
new approved volunteer position description as ssahis prepared by the volunteer coordinator, or
shall be provided information about pending volentgosition descriptions upon request of the

Union Business Representative.

The provisions of the Collective Bargain Agreeméalinteer SEIU and the City, paragraphs 131 -

132 Volunteers, SWAP, CALWORKS, CAAP Workforce,athers not covered by the agreement
shall govern the use of volunteers in the Librarg the pay of the supervisors of such volunteers.

Section 10. Meal Breaks (Unpaid)

The Library shall not require any employee duringgght (8) hour shift to take a meal break before
at least three (3) hours of their shift have eldpger after five (5) hours of their shift havepsdad.

Section 11. Schedule of Work

The Library will continue the current practice ofaating weekend schedule for FT employees,
unless operational exigencies require otherwisgchHlivision will mutually agree with affected
staff on the frequency of rotation.

The Library will consider requests by employees wigh to be on a work schedule that includes

weekend hours on a continuing basis, and willdigdcommodate such requests, based on the needs
of public service.

Section 12. Staff Safety

No employee shall be required to work alone onfeoor of a branch or department of the Main
Library during open hours, or the facility (or flddepartment of the facility) shall be closed te th
public.
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Side letters / Letters of Understanding

Sideletter

The Library's Equal Employment Opportunity Polisyestablished pursuant to the Administrative
Code. Library Management agrees to provide a coplyi®document to the Union.

Letter of Understanding on Reclassification

March 20, 1995

Prior to requesting reclassification, the estalpisht of new classes or abolishing obsolete classes,
the Library will notify the Union.
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RECREATION AND PARK SUPPLEMENTAL AGREEMENT

Training / Classes Preparation Time

Employees in classes 3204, 3210, 3214, 3280, 3284y other classes who are assigned by the
Appointing Officer or designee to conduct trainid@sses and/or training programs, shall be
provided with necessary preparation time as deeapgdopriate by the Appointing Officer or
designee as part of their regular work schedule.

Department Response to the Budget Analyst’'s 2006ddament Audit

Within 90 days of the effective date of this Agresth the Recreation and Park Department and the
Union will meet to review any recommendations coréd in the Recreation and Park Department’s
reply to the Budget Analyst’'s 2006 Management Atititt may affect members of the bargaining
unit.

To the extent that the Department moves to implemeypsuch recommendations, the Department
will meet and confer on the impact of those thtihin the scope of bargaining.
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FINE ARTS SUPPLEMENTAL AGREEMENT

Museum Training

Training for classifications 8202 Security Guard28 Museum Guard, and 8228 Senior Museum Guard
shall continue by current practice. Approved tiragnncludes: P.C. 832 P.O.S.T., California Consum
Affairs Guard Card, California Affairs Gun Cardiflal and Re-qualification), Red Cross First Aid
Certificate, Hazardous Material Training, Crowd @oh Customer Service Training, Emergency
Response Training, and Fire Extinguisher Training.
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SIDELETTERS

CITY-WIDE VOLUNTARY TIME OFF PROGRAM

The parties hereby agree to the following claridyprinciples in connection with the implementatdhis
provision:

€)) The Voluntary Time Off Program will be triggdrey certification of a projected deficit by the
Controller's Office as authorized by the Appoint@fficer's approval of the VTOP request;

(b) The Union shall provide the City with its inpautd recommendations as to how the present VTOP
form should be amended so as to clearly expressghts and obligations of the employee and
employer under this program,;

(© The parties affirm the language of paragraph B&t there shall be no mandatory unpaid
administrative leaves (furloughs) of any durationémployees subject to this Agreement;

(d) It is the intent of both parties that the VTG@#nhtained in this MOU be administered and integutet
consistent with Civil Service Rule 120.28.2 whitlak be incorporated as part of this Agreement.
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HEALTH AND SAFETY

The parties mutually agree that after the execwtidhis interpretive Memorandum, and the impleraganh
of the Kagel award as modified or interpreted herdie parties will meet and discuss the preseguage
of Article VI. If changes are mutually agreed uptirey will modify the language of Article VI. thutual
agreement cannot be reached on any aspect ofédxticho changes will be made.
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SIDELETTER/SFUSD & CCD

SIDE LETTER
CITY AND COUNTY OF SAN FRANCISCO
AND SEIU, LOCALS 250, 535, AND 790
APRIL 29, 1997

The parties agree that nothing that occurred ddineig 1997 collective bargaining negotiationsdor
new city-wide agreement, including the additiorletlen or relocation of references to the San Femac
Unified School District ("SFUSD") and/or the ComnityrCollege District ("CCD") within the Agreement
shall in any way jeopardize the parties' respegingtions as to whether the SFUSD and/or the C@D a
bound by this Agreement.

/s/ John Borsos /s/ Curt Kirschner
SEIU, LOCAL 250 CITY AND COUNTY OF
SAN FRANCISCO

/s/ Linda Joseph 4/29/97
SEIU, LOCAL 535

/s/ Lawanna Preston 4/29/97
SEIU, LOCAL 790
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HEALTH CARE REFORM

Letter of Agreement
In Support of National Health Care Reform

The Union and the Employer agree to write and aigmnt letter in support of national health reforfhe
letter will be based upon the following ideas aatldaf principles.

Skyrocketing health care costs threaten the listagdards of workers and the financial stabilitytafe and
local governments.

The parties recognize that the problem cannot vedahrough collective bargaining alone. Heaktihec
costs cannot be adequately controlled on a plapkdy; employer-by-employer, or even on a statethies
basis. Rather, a national framework for a headtie csystem that works in partnership with the state
required to solve the three related problems of, cpslity, and access.

National health care reforms should recognize e bf local and state initiatives, including hiealare
reforms that improve access, maximize deliveryost-@ffective preventive care, and establish médara
payment programs designed to reduce overall medhsés. The parties recognize that cooperatiomdmst
labor and management will increase their effectdgsnn achieving changes in state and federalypiblat
both support.

Universal Coverage: Health system reform must @nutae health care as a right, not a privilege, with
universal coverage and access for all people wigaihi California and in the United States, regasslief
culture, class, ethnicity, and sexual orientation.

Role of Public Health Departments and Public Séetoviders: Public health departments providere=ge
population-focused health promotion and diseasegniteon services that are not typically includegaxt

of individual health care benefits through insuenoverage. Examples of these services incluégasks
control, health education, public health nursingises, disaster planning, emergency medical ses\aad
environmental protection services. These serviugst be recognized and adequately funded in arithhea
reform plan.

Even under the most comprehensive national pldiigeector providers will be essential to any tieahre
delivery system. This is for at least three reasdtirst, the public sector must always be readg$pond to
health care crises, such as the HIV epidemic. i8g¢be public sector must be available to prosetgices

to those who do not have access to other providéisally, there will always be individuals whose
circumstances have not been planned for in the peimpsive health care plan, and services need to be
available to them through the public sector. #bsolutely essential to provide access for peratiosare

not able to receive appropriate health care semicther ways through the preservation of a stramgj
well-financed institutional safety net.

Comprehensive Benefits: There must be a guarariesab-based benefit package that emphasizes
coordinated preventive and primary care servicegftividuals. Covered services must include disea
prevention and health promotion programs which aa8ist in long-term cost containment. The plaukh
also include specified programs currently providggublic health departments, including mental tieal
family planning, long-term care, and substance alsesvices.
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Cost Containment: Health reform must include &pge of cost containment measures to control dpgrat
and capital expenses because excess costs ulgratiélaccess to services. These measures shsuld
based on appropriate regulatory provisions andldremyer all components of the health system, witho
creating barriers to appropriate care. Appropradst controls include evaluations of technologg an
procedures, utilization of the most appropriatecptures at the most appropriate level of careureso
planning for distribution of capital and medicatheology, and global budgeting.

Financing: Health reform must recognize that irdlrals in society ultimately will pay for the fineing of
any health system. The health system should beded through a combination of progressive finagcin
mechanisms that reflect ability to pay.

Quality Assurance: There must be mechanisms dadusads to ensure effective and efficient orgadiina

of services and high quality care. Mechanisms khimelude a process of appeal to ensure thatmatie
rights are respected. Quality assurance shoutdaaldress the cultural competence of care andsasses
whether culturally and linguistically appropriaendces are being delivered.

Development of Health Workforce: Comprehensivelthesystem reform must include support for the
education and training of health care workers suegt (1) adequate financing; (2) appropriate suapt
distribution of workers, geographically and acrepscialties; (3) affirmative action to reach to lgoia
appropriate representation of all cultural and iethmnorities in the health care workforce; andddlturally
competent care through multicultural education t@aithing of all providers.

Ongoing Planning and Evaluation with Consumers, @omities and Providers: To ensure accountability
to providers and consumer communities and the giioteand promotion of consumer rights, there rbast
mechanisms to ensure ongoing planning and evafuatithe system. These mechanisms include consumer
satisfaction surveys, community-based needs assessmmeasures of quality of care, technology
assessment, and diverse representation on allomgwwsemmittees.
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The following information is provided for informati onal purposes only and is not part of the

Collective Bargaining Agreement:

Handling of HIV+ and Hepatitis C+ Claims

1.

The City Attorney and the Director of the WorkeZ&mpensation Division of the Department of Human
Resources agree that in the normal course of ewbiscan properly manage workers’ compensation
claims involving HIV and Hepatitis C using a psengm.

The Deputy City Attorney assigned to the madtad the claims adjuster assigned to the mattgr ma
disclose the true identity of the applicant toMenaging Attorney of the City Attorney’s Office atal

the Director of DHR’s Workers’ Compensation Divisifor limited purposes, only if disclosure of
applicant’s identity is necessary to resolve andasglating to payment or provision of benefitsudng

the form, amount and duration of benefits. In sarclevent, the city will give unrepresented applisa

or represented applicants’ counsel notice of sustiakure in a timely manner.

In addition, the applicant’s name, address andbsecurity number shall be disclosed only as rsacgs
to and between the parties described in paragraghd¥e, and to the treating physicians, medical an
other experts and any agents of these partiesrhegtine information to provide the services redees

The City employees described in paragraph 2, alallanaintain files involving HIV and Hepatitis C
in confidence in accordance with all applicabledaw

Applicant may designate a trustee for purposesaghents.

Unless required to do so by Court order or anyiagple laws, the City shall not disclose applicant’
HIV positive or Hepatitis C status in the subpoendiscovery process unless the disclosure is gealvi
in a strictly confidential manner. In such an dyehe City will give unrepresented applicants or
represented applicants’ counsel notice of sucHadisee within forty-eight (48) hours.

The Union understands that the City Attorney hasstble authority under the Charter to represent the
City in all Workers’ Compensation administrativevland court proceedings. Similarly, the Director o
DHR’s Workers’ Compensation Division has exclusahority over workers’ compensation claims
handling procedures. Applicants shall provideG@iy with signed releases for all medical and other
records which may lead to the discovery of admissidence.

An applicant can waive any and all of the abowafidentiality provisions.
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A

Access, Union, 8
Acting Assignment Pay, 44
Additional Compensation, 37-51
Adult Protective Service Unit Premium, 45
Airport Communications Series (9202, 9203 and 9209)
Airport Field Officer Training Premium, 45
Airport Safety Officer Series (9212 and 9220), 50
Airport Traffic Division Premium, 46
Bilingual Pay, 40
Callback/Holdover Pay, 42
Charge Nurse Premium, 40
Charge Pharmacist Premium, 40
Court Liaisons (2940/2944) Premium Pay, 45
Diagnostic Imaging Technologist Series (2467, 3483%H9
and 2470), 46
District Station Premium, 46

DPH-SFGH Standby Pay, Trauma Response Members, 42

Extended Tour of Duty, 40
Lead Person Premium, 43
Longevity Premium, 47
Medi-Cal Screen/Process Premium, 45
Night Duty, 37
Night Duty - Public Health, 38
Parking Control Officer Series, 50
Parking Control Officer Training Premium, 43
Parking Control Officers (8214/8216) Premium P&y, 4
Pharmacist (2450) and Clinical Pharmacist (2458), 4
Phlebotomy Premium, 51
POST and/or Educational Premium Pay (2580 Medical
Examiner Investigator), 47
Protective Service Workers (2940 and 2944), 50
Protective Service Workers Emergency Response Bremi
Pay, 45
Public Safety Communications Dispatcher (8238) Sedior
Police Communications Dispatcher (8239), 48
Public Safety Communications Premium, 43
Public Safety Communications Series (8237, 8238 and
8239), 49
Referral Unit, 43
Retirement Restoration, 51
Security Guard, 43
Sheriff's Cadet (8300), 50
Shift Differential for Swing and Night Duty- Radagy,
Pharmacy and Transit Car Cleaners, 38
Skilled Nursing Facility “Pass Through”, 47
Standby Pay, 41
Supervisory Differential Adjustment, 41
Underwater Diving Pay, 43
Volunteers, SWAP, CAL WORKS, CAAP Workfare, or
others not covered by this agreement, 45
Word Processing Premium, 43
Worker's Compensation Adjuster (8141) and Worker's
Compensation Supervisor | (8165), 50
Additional Part-Time Employment, 25
Adult Crossing Guards (8201), Uniforms for, 28
Adult Protective Service Unit Premium, 45
Agency Shop, 4
Financial Reporting, 5
Indemnification, 6

Agreement
Duration, 105
Finality of, 104
Airport
Supplemental AgreemereeSupplemental Agreement,
Airport
Airport Communications Series (9202, 9203 and 9202)
Airport Field Officer Training Premium, 45
Airport Safety Officer Series (9212 and 9220), 50
Airport Traffic Division Premium, 46
Appointment Above Entrance Rate, 59
Appointment Processing, 74
Arbitration, Final and Binding
Expedited Arbitration, 79-80
Non-termination grievances only, 77-78
Termination grievances only, 78-79
As-Needed Health Benefits Committ&=eCommittees
Assault Study, 91
Attachment A - List of Represented Classes, 106—16
Automatic Resignations, 25

B

Benefits While on Unpaid Leave of Absence, 67
Bilingual Pay, 40
Bulletin Boards, 8

Airport Supplemental Agreement, 177

DPH Supplemental Agreement, 155-57

C

Callback/Holdover Pay, 42
Carveouts, 151-53
Caseloads
Department of Human Services and Department of g\gin
and Adult Services, 29-30
Charge Nurse Premium, 40
Charge Pharmacist Premium, 40
Child Care & Volunteer/Parental Release Time, 70
Comfort Standards, 29
Committees
As-Needed Health Benefits, 63
Citywide Retiree Health Benefits Committee, 66
Department of Public Health Bloodborne Pathogemrtgaf
Devices Committee, 158
Joint RN/DPH Monitoring Committee, 163
Joint SEIU Labor-Management Occupational Health and
Safety and Workers’ Compensation Committee, 91
Joint Union Management Committee (Retirement), 68
Patient Care Committee for SEIU Members in Hospital
Classifications, 161
Physical Fitness Joint Labor-Management, 23
Save-Our-Services Labor/Management Committee, 62
Training, Retraining and Career Development Conemjt85
Commuter Check, 23
CompensationSeeWages
Compulsory Sick LeaveSeel eaves of Absence
Contracting Out of Work, 12-14
Non-Prop J Contracts and Grants, 14
Prop J Contracts, Required Notice to the Union, 13
Court Liaisons (2940/2944) Premium Pay, 45

JuLy 1,2010- JuNE 30,2012CBA BETWEENCITY AND COUNTY OF SAN FRANCISCO AND
SEIULocAL 1021

216



D

Damaged or Stolen Property, 22
Data, 8
DCAP Program, 70
Department of Aging and Adult Services
CaseloadsSeeCaseloads, Department of Human Services
and Department of Aging and Adult Services
Department of Human Services
Caseloads, 29-30
Department of Public Health
DPH Website and Telephone Hotline, 8
Layoff, 16
Night Duty, 38
Special Educational Leave for Health Related Pearsihi84—
85
Supplemental AgreemereeSupplemental Agreement,
DPH
Training and Retraining/SEIU UHW-West Joint Employe
Education Fund, 89
Uniforms, 28-29
Diagnostic Imaging Technologist Series (2467, 2488%9 and
2470), 46
Disability Leave, 99-100
Disaster Service Workers, 30
Discipline
Rights of Individuals, 80
Skelly Rights, 80
Discrimination, No, 10-11
Complaints of Discrimination, 10
Discrimination Prohibited, 10
No Discrimination on Account of Union Activity, 11
Reasonable Accommodations, 10
District Station Premium, 46
DPH-SFGH Standby Pay, Trauma Response Members, 42
Duration of Agreement, 105

E

Educational Leave, 83
Employee Assistance Program, 74
Employee Protection (Layoff), 21
Employee Suggestion Program, 24
Employees Exempt from Agency Shop
Employees Exempt From, 5
Equal Employment Opportunity (Glass Ceilings), 9
Extended Tour of Duty, 40

F

Fair Labor Standards Act, 73
Family Medical Leave, 103
Finality of Agreement, 104
Fingerprinting, 23

Floating HolidaysSeeHolidays

G

Glass CeilingsSeeEqual Employment Opportunity (Glass
Ceilings)

Grievance Procedure, 75-80
Definition, 75
Expedited Arbitration, 79-80

Grievance Description, 75

Informal Discussion with Immediate Supervisor, 76

Monetary Relief, 75

Procedure, 75

Rights of Individuals, 80

Skelly Rights, 80

Step | Immediate Supervisai6

Step Il Department Head/Designé®

Step Il Director, Employee Relations/Designée

Step IV Final and Binding Arbitration (non-termiraat
grievances only), 77-78

Step IV Final and Binding Arbitration (terminatiamly),
78-79

Time Limits, 76

H

Health & Safety, 90-94
Airport Supplemental Agreementl, 181
Asbestos Abatement Requirements, 92
Assault Study, 91
Costs of Additional Laboratory Analysis Regarding
Substance Abuse Policy at San Francisco Interredtion
Airport, 94
Direct Emergency Access for Parking Control Offgser
8214/8216, 91
DPH Supplemental Agreement, 172—-74
Infectious Waste, 93
Information, 91
Joint SEIU Labor-Management Occupational Health and
Safety and Workers’ Compensation Committee, 91
Library Supplemental Agreement, 203
Mace Training, 93
Parking Control Officer- Health and Safety, 93
Policy, 90
Right to Know, 93
Side Letter, 210
Traumatic Event, 93
Video Display Equipment Working Conditions, 92
Health Plan, 65-66
City Contributions, 65
Citywide Retiree Health Benefits Committee, 66
Dental, 66
Dependent Care Health Benefits, 65
Maintenance of Benefits, 65
HIV+ and Hepatis C+ Claims, Handling Of (For Imfaational
Purposes Only), 214
Hold Harmless, 105
Holidays, 54-58
Compensation for Time Worked on, 56
Designation of Holidays, 54
DPH Scheduling Policy, 170
Employees Not Eligible for Holiday Compensation, 57
Employees on Work Schedules Other Than Monday Thru
Friday, 57
Floating, 55
Holiday Pay for Employees Laid Off, 57
Part-time Employees Eligible for Holidays, 57
Saturday Holidays, 56
School & College Districts, 56
Housing, PUC, 30
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Indemnification and Defense of City Employees, 24
Intent, 2

Internal Job Placement Committee, 18

Inter-Office Mail, 8

J

Jury Duty, 72
Swing and Night Shift Employees, 72

L

Lab Coats, 28
Layoff, 16-19
Citywide Seniority in Classification, 17
Employee Protection, 19, 21
Internal Job Placement Committee, 18
Minimum Notice for Displacements, 17
Notice, 60-Day Minimum, 16
Payouts Pursuant to Involuntary Layoff, 21
Public Health, Department of, 16
Request to Meet & Confer, 17
Retraining & Alternative Employment Opportunitids,
Severance, 17
Lead Person Premium, 43
Leave, EducationaBeeEducational Leave
Leaves of Absence
Airport Supplemental Agreement, 180
Compulsory Sick Leave, 98-99
Definitions, 151-53
Disability Leave, 99-100
Family Care Leave, 101
Family Medical Leave, 103
Leave for Civilian Service in the National Interesd1
Leave for Employment as an Employee Organizatidic€f
or Representative, 101
Leave to Accept Other City and County Position, 101
Military Leave, War Effort and Sea Duty Leaves, 100
Personal Leave, 102
Religious Leave, 102
Sick Leave General Requirements, 95-96
Sick Leave with Pay, 96-97
Sick Leave with Pay Credits to Supplement Stataligy
Insurance, Use of, 100
Sick Leave without Pay, 98
Witness or Jury Duty Leave, 102
Legal Materials, 8
Legal Services Program, 74
Letters of Agreement/Understandir@geSide Letters
Long Term Disability, 66
Longevity Premium, 47
Lunch and Break Periods, 36

M

Management Rights, 2

Meals, 23

Medi-Cal Screen/Process Premium, 45
Mileage Reimbursement, 22

Minimum Notice for Displacements (Layoff), 17
Municipal Railway Passes, 70

Night Duty, 37
Public Health, 38
Non-Permanent Employees, 61-63
As-Needed Employees, Health Benefits for, 63
Benefits, 63
Data, 63
Flat Step Classifications, 62
Part-Time Employees, 63
Save-Our-Services Labor/Management Committee, 62
Seniority, 63
Testing of, 61
Notice, 60-Day Minimum (Layoff), 16

O

Objective of the Parties, 3
Official Representatives, 6
Official Representatives and Stewards, 6—7
Official Representatives, 6
Official Representatives to Retirement and Hea#hsige
Board Meetings, 7
Stewards, 6-7
Out Of Class WorkSeeActing Assignment Pay
Overtime, 52-54
Assignment of Overtime, 52-53
Overtime for "Z" Employees, 54
Overtime for Non-"Z" Employees, 53

P

Paramedic Benefits, 52
Parental Release TimBeeChild Care & Volunteer/Parental
Release Time
Parking Control Officers
Parking Control Officers Series, 50
Premium Pay (Classes 8214/8216), 45
Training Premium, 43
Uniforms, 27
Parking Facilities, 23
Pay.SeeWages
Paychecks, Direct Deposit of, 74
Payouts Pursuant to Involuntary Layoff, 21
Payroll Deductions, 4-5
Payroll Procedures, 70-71
Overtime & Holiday Pay, 70
Recovery of Overpayment, 71
Peace Officer Status, 25
Personnel Files, 81
DPH Supplemental Agreement, 157
Pharmacist (2450) and Clinical Pharmacist (2458), 4
Phlebotomy Premium, 51
Physical Fitness Joint Labor-Managemetn Commigae,
POST and/or Educational Premium Pay (2580 Medical
Examiner Investigator), 47
Premium PaySeeAdditional Compensation
Privacy
Right to Privacy in the Workplace, 25
Probationary Period, 11-12
Prop F and Temporary Exempt Employees, Utilizatbaa.
Utilization of Prop F and Temporary Exempt Employees
Prop J Contracts, Required Notice to the Union, 13
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Protective Clothing, 28

Protective Service Workers (2940 and 2944), 50

Protective Service Workers Emergency Response BretRay,
45

Public Safety Communications Dispatcher (8238) &erior
Police Communications Dispatcher (8239), 48

Public Safety Communications Premium, 43

Public Safety Communications Series (8237, 82385289),
49

Public Utilities Commission
Housing, 30

R

Reasonable Accommodations, 10
Reassignment, 37
Employee Requests for (DPH only), 170
Recognition, 1-2
Applicability of the Agreement to All Newly Recogmd
Classifications, 1
Classifications Currently Represented, 1
Employee Relations Ordinance, 2
Placement of New Classifications, 1
ReferralUnit, 43
Reimbursement for Work-Related Expenses
Damaged or Stolen Property, 22
Meals, 23
Mileage, 22
Telephone Calls: Parking Control Officers, 22
Travel Expenses, 22
Reimbursement of Work-Related Expenses, 22—-23
Religious Exemption, 4
Reorganization, 31
Represented Classes, List of, 106-16
Resignation
Unsatisfactory, 25
Resignations
Automatic, 25
Rest PeriodSeeCallback/Holdover Pay
Retirement
Buy-Back, 68
Joint Union Management Committee, 68
Pickup & Savings, 67
Release Time for Pre-Retirement Planning Semi6érs,
Retirement Board, 68
Retirement Reopener, 69
Retirement Restoration, 51, 67
Review of Retirement Portfolio, 69
Safety Retirement for Certain Classifications, 69
Temporary Employees, 68
Retirement and Health Service Board Meetings, @ffic
Representatives to, 7
Retirement Restoration Payment, 51
Retraining
DPH Training and Retraining/SEIU UHW-West Joint
Employer Education Fund, 89
Retraining & Alternative Employment Opportunitids,
Severance/Retraining, 16

Training, Retraining and Career Development Conamjt85

Return to Work, 103
Rotating Days Off, 36

S

Salary.SeeWages
Salary Step Plan and Salary Adjustments, 58-61
Appointment Above Entrance Rate, 59
Compensation Adjustments, 60
Compensation Upon Transfer or Reemployment, 61
Nonpromotive Appointment, 59
Promotive Appointment in a Higher Class, 58
Provisional to Promotive, 58
Salary Step Plan and Step Adjustments
Appointive Position, 59
Reappointment Within Six Months, 59
Salary Step Placement Resulting from Status Gédnt,
Save-Our-Servicesl Labor/Management Commitges
Committees
Savings Clause, 104
Schedules, WorkseeWork Schedules
Security Guard, 43
Senior Medical Stewards (2530), Paramedics (258@) a
Paramedic Supervisors (2534), Uniforms for, 28
Seniority in Classification, Citywide, 17
Seniority Increments, 64—-65
Conversion from Salary Set by Charter Section 8.4@0
Date Increment Due, 65
Entry at Other Than the First Step, 64
Entry at the First Step, 64
Lay-Off, 65
Severance, 17
Sheriff's Cadet (8300), 50
Sheriff's Department
Ammunition Allowance for 8204 Institutional Police
Officers Assigned to the Sheriff's Department, 27
Shift Bidding, 36
Shift Differential for Swing and Night Duty- Radagy,
Pharmacy and Transit Car Cleaners, 38
Sick Leave
Compulsory, 98-99
General Requirements, 95-96
With Pay, 96-97
Without Pay, 98
Side Letter
City-Wide Voluntary Time Off Program, 209
Health and Safety, 210
Letter of Agreement in Support of Health Care Refo212
SFUSD & CCD, 211
Side Letters, 209-13
Skelly Rights.SeeDiscipline
Skilled Nursing Facility “Pass Through”, 47
Staffing Levels, 21-22
Standby Pay, 41
State Unemployment and Disability Insurance, 73
Step Increases, 64—-65
Stewards, 6—7
Substance Abuse Policy, Airport, 182—200
Supervisory Differential Adjustment, 41
Supplemental Agreement, Airport, 176—201
Bulletin Boards/Union Access/General Informatioiy 1
Employee Representatives, 177
Employment Conditions, 181
Health & Safety, 181
Leaves of Absence, 180
Notification of New Employees, 177
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Pay, Hours & Benefits, 179
Promotional Jobs Hotlines, 178
Substance Abuse Policy, 182—-200
Training, 179
Work Schedules, 178-79
Supplemental Agreement, DPH, 154-75
Bulletin Boards and Distribution of Materials, 155~
Class Specification, 157
Committees, 158—-63
Days Off (Bargaining Units 6A and 6B only), 168
Duration, 175
Health & Safety, 172-74
Holiday Scheduling Policy, 170
Personnel Files, Location of, 157
Reassignment, Employee Requests for, 170
Shift Changes in the Same Work Location or Uni7 16
Staffing and Work Assignments, 166—67
Union Membership, 155
Vacation Scheduling Policy, 171
Work Rules, 163—-65
Supplemental Agreement, Fine Arts, 208
Supplemental Agreement, Library, 202-5
Attendance at Meetings, 204
Departmental Human Resources Guidelines, 202
Health, Safety and Emergency, 203
Meal Breaks (Unpaid), 205
Notification of New Library Employees, 202
Preparation Time, 204
Reduced Work Schedule, 204
Schedule of Work, 205
Side Letters/Letters of Understanding, 206
Staff Development, 203
Staff Lounges, 204
Staff Safety, 205
Volunteers, 205
Supplemental Agreement, Recreation and Parks, 207
Sworn Police Officers, 16

T

Team Nursing, 31
Telephone Calls: Parking Control Officers, 22
Training, 82—-89
20/20 Work Training Program, 83
Airport Supplemental Agreement, 179
Citywide Safety Training Program, 89
Coroner's Investigators (2580), 86
Diagnosis Coding, 86
DPH Training and Retraining/SEIU UHW-West Joint
Employer Education Fund, 89
Educational Leave, 83
Human Service Workers, 86
Inservice, 83
Library Supplemental Agreement, 203
Office of Citizen Complaints Investigators, 86
Office of Public Defender Investigators, 86
Protective Service Worker Licensing SupervisiongPam,
87-89
Recreation and Park Training, 86
Rent Board Citizens Complaint Officers, 87
SMART Training, 89
Special Educational Leave for Health Related Pearsihi84—
85

Temporary Changes for Training Purposes, 87
Trust Fund, UHW, 117-50
Tuition Reimbursement, 82
Victim / Witness Investigators, 87

Training, Retraining and Career Development Conamitee
Committees

Transit Car Cleaner (9102) and Transit Car Cle&ssistant
Supervisor (9104), Uniforms for, 27

Travel Expense, 22

Tuition Reimbursement, 82

U

Underwater Diving Pay, 43
Uniforms
Adult Crossing Guards (8201), Uniforms for, 28
Protective Clothing, 28
Transit Car Cleaner (9102) and Transit Car Cle&ssistant
Supervisor (9104), 27
Watershed Keeper (7470) and Watershed Keeper Ssperv
(7270), Uniforms for, 28
Uniforms and Equipment, 25-28
Ammunition Allowance for 8204 Institutional Police
Officers Assigned to the Sheriff's Department, 27
Institutional Police (8204), Security Guard (8202),
Communications Dispatcher Il (1705) and Sheriff's
Cadets (8300) Assigned to the Institutional Pdthoik,
Uniforms and Equipment for, 27
Laundry Workers and Porters, Uniforms for, 26
Parking Control Officers, 27
Return of Uniforms, Termination or Change in Emphant,
26
Uniform Specifications, 26
Uniforms, Replacement of, 26
Uniforms, Department of Public Health, 28—29
Lab Coats, 28
Senior Medical Stewards (2530), Paramedics (258@) a
Paramedic Supervisors (2534), 28
Union Activity, No Discrimination, 11
Union Security, 3-5
Agency Shop, 4
Application, 3-4
Employees Exempt from Agency Shop, 5
Financial Reporting, 5
Indemnification, 6
Payroll Deductions, 4-5
Religious Exemption, 4
Unsatisfactory Resignation, 25

\Y

Vacation, 72-73
Annual Vacations of Employees, 72
Holiday during, 72
Scheduling, 72
Transfer of Vacation Credits, Authorization of, 73
When Employment Ceases, 72
Vending Machines, 8
Volunteers, SWAP, CAL WORKS, CAAP Workfare, or othe
not covered by this agreement, 16, 45
Voting, Time off for, 58
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W Exceptions to Normal Work Schedules, 34-36
Library Supplemental Agreement, 204, 205

Wages, 32 Lunch and Break Periods, 36
EPMC “Swap” for Wages, 32 Normal Work Schedules, 33-36

Watershed Keeper (7470)/Supervisor (7270), Unifdions28 Part-time, 36

Website and Telephone Hotline, 8 Rotating Days Off, 36

Welfare Reform, 23 Shift Bidding, 36

Word Processing Premium, 43 Work Stoppage, No, 3

Work Schedule Worker's Compensation Adjuster (8141) and Worker’'s
Changes, 36 Compensation Supervisor | (8165), 50

Work Schedules, 33-37 Work-Related Expenses, Reimbursement $ae
Airport Supplemental Agreement, 178-79 Reimbursement for Work-Related Expenses
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